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- WHAT IS THE HEALTH CARE
'~ SERVICES DASHBOARD?

A MONTHLY REPORT THAT:

v' Consolidates key performance indicators and other important organization metrics across health

care programs and service areas.

v Provides information typically monitored by health care organizations, such as patient outcomes,

access to care, and utilization and cost.

v Helps the organization regularly assess progress in meeting annual performance objectives.

v" Helps health care executives and managers identify areas that may need improvement.

Statewide
performance trends

INSTITUTION MENU

Select an institution below for more information:

Avenal State Prison (ASP)

California City Correctional Facility (CAC)
Calipatria State Prison (CAL)

California Correctional Center (CCC)
California Correctional Institution (CCl)
Central California Women'’s Facility (CCWF)
Centinela State Prison (CEN)

California Health Care Facility (CHCF)
California Institution for Men (CIM)
California Institution for Women (CIW)
California Men’s Colony (CMC)
California Medical Facility (CMF)
California State Prison, Corcoran (COR)
California Rehabilitation Center (CRC)
Correctional Training Facility (CTF)
Chuckawalla Valley State Prison (CVSP)
Deuel Vocational Institution (DVI)
Folsom State Prison (FSP)

Compare performance
for all institutions

Click the icons below for more information:

Detailed specifications

[L.J for Dashboard measures

High Desert State Prison (HDSP)
Ironwood State Prison (ISP)
Kern Valley State Prison (KVSP)
California State Prison, Los Angeles County (LAC)
Mule Creek State Prison (MCSP)

North Kern State Prison (NKSP)

Pelican Bay State Prison (PBSP)

Pleasant Valley State Prison (PVSP)

R. J. Donovan Correctional Facility (RJD)

California State Prison, Sacramento (SAC)

California Substance Abuse Treatment Facility (SATF)
Sierra Conservation Center (SCC)
California State Prison, Solano (SOL)
San Quentin State Prison (SQ)
Salinas Valley State Prison (SVSP)
Valley State Prison (VSP)

Wasco State Prison (WSP)

The Dashboard is intended to support headquarters and institution staff in identifying opportunities for improvement and monitoring progress toward
performance objectives. However, there are limitations to the information - California Correctional Health Care Services (CCHCS) has standardized many
data collection processes, provided training to promote consistency in data reporting, and invested in information system modifications to improve data
quality. However, much of the data featured in the Health Care Services Dashboard is gathered through multiple networked databases or self-reported by
institutions, and the data have not been validated or verified. Performance objectives and benchmarks were generated internally for quality improvement
purposes and are not necessarily intended to reflect compliance with court mandates or a determination regarding constitutional levels of care.
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SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided

6 Mth Trend

Statewide
[ oo |
o |
[oox |

1.2%

[ |
=

Statewide

POPULATION HEALTH MANAGEMENT

6 MthTrend  Statewide
Asthma Care o-e-e-0-0-0 84%
Therapeutic Anticoagulation O~0~0—0-0-0 84%
Diabetes Care 0-0-0~0-0-0 85%
End Stage Liver Disease Care 0=0=0—0~0-0 89%
Colon Cancer Screening 0=0—0—0—0—0 ‘
Breast Cancer Screening o—0—0-0-0—0 ‘
Diagnostic Monitoring -0-0-0-0— 89%
Utilization Specialty Services —0-0-0-0—-0 ‘
Polypharmacy Medication Review -0 82%

Non-EHRS Institutions - MAPIP

Medication Continuity-Transfer
Medication Non-Adherence Counseling
Medication Administration

EHRS Institutions - Med Administration

All Medications Received Timely (EHRS)

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
Total Staffing FTE 14,319
Medical FTE 440
Nursing FTE 6,403
Pharmacy FTE 572
Dental Clinical FTE 797
Mental Health Clinical FTE 1,690
Clinical Support FTE 508
Administrative Support FTE 3,909
6 Mth Trend
Total Actual FTE -o-0-0-0-0
Civil Service FTE --0-0-0—0
Overtime FTE w
Registry FTE [ S o

MEDICATION MANAGEMENT

6 Mth Trend
0~0=0=0~0~0
©-0-0-0~0—

o—0—0—-0—0-0

Authority
14,507

490
5,928
518
780
2,008
525
4,258

Actual

14,319

12,647
756
916

Statewide
76%
85%

=n

85%

4.1%
4.2%

STAFFING IN FULL TIME EQUIVALENTS (FTE)

% of Auth
99%
90%
108%
110%
102%
84%
97%
92%

Statewide
100%
88%
5.3%
6.4%

AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend  Statewide

All Documents 0=0~0=0=0=0 80%
Specialty Notes o—o-0-0-"® ‘

Community Hospital Records o-0-0-o° ‘
Scanning Accuracy —0—0—0-0-0 ‘

APPEAL PROCESSING
6 Mth Trend Statewide

e

MAJOR COSTS PER INMATE PER MONTH

Timely Appeals

BOR YTD 15/16 YTD 14/15

Medical Staff $105 $103
Nursing Staff $509 $479
Pharmacy Staff $44 $39
Dental Clinical Staff $94 $89
Mental Health Clinical Staff $212 $198
Clinical Support Staff $30 $28
Administrative Support Staff $200 $182
NON LABOR YTD 15/16 YTD 14/15
Hospital $101 $111
Emergency Department $10 $8
Specialty $29 $28
Medications $152 $132
Diagnostics $20 $19

HEALTHCARE SERVICES DASHBOARD

CARE MANAGEMENT

Appropriate Placement High Risk Patients
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission
30-Day Community Hospital Readmission
30-Day MHCB or DSH Readmission

Potentially Avoidable Hospitalizations*

CONTINUITY OF CLINICIANS & SERVICES

Primary Care Provider (PCP)
Mental Health Primary Clinician

Psychiatrist

Claims Processed
Specialty Teleservices

Health Care Staff Training

QM & Patient Safety Program

Health Care Index

Appointments per PCP

Appointments per PCRN
Encounters per Primary MH Clinician

Encounters per Psychiatrist

OTHER TRENDS

Hospital Admissions*
Emergency Department Visits*
Specialty Care Referrals*
Prescriptions Per Inmate
Diagnostics Per Inmate
Appeals Received*

Prison Population Capacity

RESOURCE MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

WORKLOAD PER DAY

Dashboard Glossary

6 Mth Trend  Statewide
0=0~0=0-0~0 78%

—ooeee T

O~0—0-0~0-0 5.5%
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6 Mth Trend  Statewide
e IZH
0—0~0~-0-0-0 81%
©-0~0~0-0-0 84%

6 Mth Trend
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Statewide

6 Mth Trend

Statewide

6 Mth Trend  Statewide
oo 11.8
ke 2 ) 5.8
o000 8.2
-0 9.1

6 Mth Trend  Statewide
"% 4.8
e 7
—o-0-0-o° 66
—o-0-0-0-¢ 2.8
e 0.9
oo™ 82
—o-0-0-0-0 132%

* Rate Per 1,000 Inmates

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Click Here for Monthly Release Notes

Dashboard Version: 4.2 Beta
Report run: 10/7/2016 10:23:07 AM
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DASHBOARD COMPARISON | MainMenu |
September 2016 All Institutions

Scheduing & Access toCare | SW | ASP | GAG | GAL | GGG | CGI [COWF| GEN [GHGF| GIM | GIW | GHG | OMF | GOR | GRG | CTF [cusP | ovi | Fsp [Hosp[ 1sP [kvsP| LAG |
PCP Routine Referrals 14 Days 82% N 81% 66% W% 80% el 80%  79% 79%
Chronic Care as Ordered 80% AU 84% 53% L 94% - W 77% 92% WAL L 77%
Routine Specialty 90 Days 833 oo g a0 g 815
oo | o7 10| so% |00 | s [ s00% | o0s [ 00w 715 | o0 JR oo | 00w | 00 JR o | o2 JELR
Laboratory Services as Ordered 79% 99 91% 97%

Dental Services 100% 100%

7362 Triage 3 or 10 Days

RC Screening 60 Days 5 - - - 85% - - -

EOP Structured Treatment 91% N/A N/A N/A  81% N/A  77% 75% N/A N/A 9 N/A N/A
Primary Clinician Contact Timeframes 100% 100% | 92% -- ----
Psychiatrist Contact Timeframes - - 75%

Cosse | 10| 100% [ 100|100 [ 103 | 57 [ 100w | s [ 2oow | ame | som [ o | s [ 100w om0
Cancelled Due to Custody | . Xy 15 20% 1.6% 1.2% o [
Medical Services 02% R 229 36% I oo R

Mental Health Services 2.1% N7 4.0% 1.1% 1.8% 2.8% 0.1% O/l 1.7% 2.0%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 10/7/2016 10:47:50 AM
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Schecuing & AccesstoGars____[WsP NKsp [ as? [ PUSP | RuD | SAC |SATF | scc | soL | sa [svsp Vsp | wse |

Medical Services 81% 84% 80% 77%
PCP Urgent Referrals 1 Day 78%
PCP Routine Referrals 14 Days
Chronic Care as Ordered
High Priority Specialty 14 Days 80% 77% - 93% e
Routine Specialty 90 Days 88% I CITZM 83% RN 81% 78%
Return from HLOC 5 Days 80% 86% -
Laboratory Services as Ordered

Radiology Services as Ordered 98
Dental Services

() 99%
Treatment within Timeframes 99% 100% | 100% | 100% 100% 100%

RC Screening 60 Days - - 100% -

Patient Requested Exam 90 Days
Notice of Exam 50 Y.O. or Chronic Care 100% | 71%

| 99%_

Mental Health Services 89% 85% - - 92% | 97%
Referral Timeframes CZM 76%  75%
EOP Structured Treatment 83% N/A CELZM N/A  N/A
Contact Timeframes 93% 83% 78% 82% [SILZ)

Primary Clinician Contact Timeframes 96% 86%
Psychiatrist Contact Timeframes 84% 76%

Cancelled Due to Custody ONZM 1.6% 1.4%
Medical Services -- (NOLZN 1.9%
Mental Health Services 3.1% 0.4%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 10/7/2016 10:47:50 AM
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osuns srcomcan T o [ase [ onc [on [coc [ oo Tocwr] con [ovee] o ] om [owe Tour [ con [Sxe T Jovo] on [ ror [psr] ¢ v [uac
Dental Services 1.1% 1.1% 2.7% 1.6% 2.5% 1.2% 1.1% 1.4% 1.3% 2.9%
Medical Services - CRIZM 83% 84% 89% WG 76% -
Mental Health Services 97% | 92% -
Dental Services - 97% --- 83% CCLZM 83% 80% 83%
-- o [zoo [ 100w [ 00

Mental Health Services 97%

Dental Services

Population Health Management m
T o [ oo | o | oo | oo | som [ e

Asthma SABA Utilization 84%
Persistent Asthma ICS Treatment 84% 87% I 94% VA 92% -

Therapeutic Anticoagulation 84% - - 75% P 87%  75% 82% -- - 75% - - 75%
Diabetes Care 85% LU 84% 82% 86% 84% 89% 89% 86% 79% 83% 86% CLZM 78% 86% 85% 82%
Al1C <8% 76% 75% QGO 76% QPAZM 82% 86% - 75% 82% 78% 77% 88% 83%
Blood Pressure <140/90 mm Hg 85% 83% 79% 77% 88% 83% 80% 87% 84% 83% R 80% CrC4M 88% 80% 87%
Diagnosis Medication Match 77% M 89% 100% ALz - -
SBP or TIPS with Cipro. or Sulfa. ] ] ] - - - ; ; ; - - - - - - ; ;

Ascites with Spironolactone 85% . . - - - - - - - - - - -
Hepatic Enceph. w/ Lactulose and/or Rifaximin = 81% 5 5 5 5 = - - - - - - - - - -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 10/7/2016 10:47:50 AM
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Schecuing & Accessto Gare [ WSP [ NKsP [ Pa5P | PUSP | RJD | SAG [ SATF | scc [ soL | sa [svsp| VP | wse |
Dental Services (R 1.7% 1.5%
Medical Services 99% [ILZ 82% 83% 80%
Mental Health Services

Effective Communication Provided 96% 98% --

Medical Services - - 100% | 100%

Mental Health Services
Dental Services 97% 9 87% [ 9 9
F[scc[so| sa |
Asthma SABA Utilization
Persistent Asthma ICS Treatment - 96% LA

Therapeutic Anticoagulation - - 100% L) - 78% [RCILAM 80%  80%
Diabetes Care 85% 89%  89% 83% 88% 85% 82% 79% 89% 83% 89% 83%
ALC <8% 78% Il 5% 87 RELH 77% 76% 79% 86% 75%
Blood Pressure <140/90 mm Hg 83% 75%  87% 83%  83% el 83%  79%

Screened or Treated Nephropathy 76%
End Stage Liver Disease Care 92% | 100% | 100% 85% 84%  89%
B 00 | 100% | <o [ 5% | 200 (SRR
- 100% 33% = = =

100% - 0% = = = =
B 0% | 100% | 100% [ 0 | 1007 (RSN

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 10/7/2016 10:47:50 AM

EGD for Esophageal Varices 100%
HCC Screening 96%
NSAID 98%

100%
100%

Diagnosis Medication Match VG 100%
SBP or TIPS with Cipro. or Sulfa.

Ascites with Spironolactone 50%

Hepatic Enceph. w/ Lactulose and/or Rifaximin gEe[elZH BeleZ
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Popuiaton Heath anagement | sW | ASP [ GAC | GAL | GGG | GCI [CWF| GEN [GHF| M | GW | GG [ oW | COR | GRC | CTF [cyse| o | rse [ose| isp [KvSP LAC |
Breast Cancer Screening 94% 5 5 5 - - - - - - - - - - - - - -
Diagnostic Monitoring 70 100% - - - S 78% -
QT Prolongation EKG 12 Months 81% [RIOZY - - - 82%  88% 85% b 7 - 92% W%
100% (. - - 99% | 74% - 97% - SR 84%

41% - 88% 94% 100% (. 100% | 53%
AIMS 12 Months 88% Lz - - - 90% | 73% - 81% [RELZM 85% 92% MEYAZ - 89% 84%
oo, [ o | 71+ [NV o= | sov [ oo | owv | oo |soov | oo [N oo | oz | oo [N 5=+
100% (. - - 100% [EERZ) - 89% KLz - 92% WENZ
100% (. - - 100% | 95% - 100% - 98% | 98%

o 10 o o o o

- A 87%

Antipsychotics 92%

Lipid Monitoring 12 Months 91%

Blood Sugar 12 Months 95%
EKG 12 Months 86% [IVOIZ - - - 100%

Med Consent 12 Months 91%
CBC with Platelets 12 Months 93%
CMP 12 Months 94%

Thyroid Monitoring 5 Years 99%
Clozapine 95%
CMP 12 Months 98%

100%

0% - 100% | 100% -
- 100% 100% | 100% - - - - -
- 100% 100% 100% | 100% - - - - -

Lipid Monitoring 12 Months 92%
Blood Sugar 12 Months 98%
CBC 30 Days 99%
EKG 12 Months 93%
AIMS 12 Months 88%

100% - 100% - - - - -
100% - - - 89% 81% - 89% YL 88% EC0EZ) - 84% Ne[OLZ) - 88% [EERL/

75% 75% - - - 75% - - - - - - 100% - 75%
100% | 100% - - - 100% - - - - - - 100% - 100% -
100% - - - 100% - - - - - - 100% - 100% -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Thyroid Monitoring 5 Years 100%

Med Consent 12 Months 93% - - -
Mood Stabilizers 93%
Carbamazepine 91%

CMP 12 Months 100%

Carbamazepine Level 12 Months 0%

©
3
>
.
\
\
\

Report run: 10/7/2016 10:47:50 AM
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DASHBOARD COMPARISON

All Institutions

Population Health Management MCSP W PBSP | PVSP SATF m SVSP m

88% 89% 87% 07% Bl 29% BRI
100% R
82% 82%  82% 85%  80% 79%

Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring
QT Prolongation EKG 12 Months
Antipsychotics
Lipid Monitoring 12 Months
Blood Sugar 12 Months
EKG 12 Months
AIMS 12 Months
Med Consent 12 Months
CBC with Platelets 12 Months
CMP 12 Months
Thyroid Monitoring 5 Years
Clozapine
CMP 12 Months
Lipid Monitoring 12 Months
Blood Sugar 12 Months
CBC 30 Days
EKG 12 Months
AIMS 12 Months
Thyroid Monitoring 5 Years
Med Consent 12 Months
Mood Stabilizers
Carbamazepine
CMP 12 Months

Carbamazepine Level 12 Months

* Rate Per 1,000 Inmates

83% E[OLZNIMIV[OLZ NNV 86%  84% OGN 89%

68%

100%
94%
100%

89%
100%
95%
100%

83%
100%

88%

91%

92%
100%
100%

- 100% -

100% | 100% | 100% | 100% | 100% | 100% | 100%
- - - 9 - - -

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

88%

100%

88%

88%
100%
80%

98% | 100%

IO[GN 83%
100% -
OGN 83%
100% -
100% -
100% -
100% -
100% -

100% -

99%
98%
100%
100%
100%
100%
100%
100%
100%
100%

100%

100%
100%

90% | 100% | 93% @ESELMM 97% | 98% 98% EZYIIN 99% [EEA)

100%
100%
100%

6L 100% -

100% | 100% -

= 75%

- 100%
- 100%

100%
100%
100%

Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 10/7/2016 10:47:50 AM
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ForsionssnsenartTow | se | oxc oa | cec | oo o con Lovce | ow | ow | e owr [con [crc | o |ovee L on o wose] s v Lac
CBC with Platelets 12 Months - - 100% - 100%
Lithium 92% | 100% [ - - PEE 76% - 97% RN L7 100%
Creatinine & BUN 12 Months 96% | 100% [ - - 83% 82% 93% RN 100%
100% 83% 82% - 91% 76% 100%
-
Antidepressants 85% N[0l - - - Sl 79% - 98% 98%
EKG 12 Months (Tricyclics) 67% - - - - 100% - - - - - -
Utilization Specialty Services 97% [ 86% 85% 93% [l 87% 92% L 97%

Polypharmacy Medication Review 82% 93% 100% 75% = 88% 85% 79% 33% 100% 40% 89% 92% 91% 95% 92% 100% 86% 98% 98% 92% 100% 94%

Med Consent 12 Months 75% - - -

CMP 12 Months : .
Depakote Level 12 Months - -

Lithium Level 12 Months 96%

Thyroid Monitoring 12 Months 93%
EKG 12 Months I 100% - -

Appropriate Placement High Risk Patients 78%

High Risk Patient Care Plan -----------------------
| o7 | 7%

Follow-Up After MHCB/DSH Admission 81% 86%  85% | 100%
Potentially Avoidable Hospitalizations* 10.5 PXOIN 10.3 -m 12.1 2.6 YN -m 11.8
Contuty o Ginicians & Srvies | sw | A5 | GAG | GAL | Gec | c [cawe| Ge [cHer | ciw | Giw | owe | aie | GoR | 6Rc | Gre [ovse | owi | Fse [rose| s [Kvee | Lac |

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 10/7/2016 10:47:50 AM
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o B -+ o 22 == e o o e [l ol e
Cac 12 Monis 0. [ 100 [ 100%
Med Consent 12 Months - - - - -
Depakote 90% MR 9
CMP 12 Months
Depakote Level 12 Months 82% L) - - -
CBC with Platelets 12 Months 90% ---
Lithium - sow sov I
Creatinine & BUN 12 Months 97% >
Lithium Level 12 Months 97% 84% -
Thyroid Monitoring 12 Months 92% 88% -
EKG 12 Months 80% - 89% 86% 81% 75% -

Med Consent 12 Months 82% - 005N 80% 86% 80% |[uEVORZRINIVOLTN 81% IOZ) =

Antidepressants 80% 81% 92% RG] 85%
EKG 12 Months (Tricyclics) 50% - - - - - - -

Med Consent 12 Months 91% 89% 86% PO 88%  86%
Utilization Specialty Services 89% 78% YO 88% L7 82%

Polypharmacy Medication Review 95% 97% 100% 89% 89% 96% 96% 100% 98% 92% 95% 97% 94%

Appropriate Placement ngh Risk Patients
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission 7 94% | 100% [ 100% | 90% | 94% | 100%

30-Day Community Hospital Readmission 6.4% RERLH 6.9% 8.8% 5.7%
30-Day MHCB or DSH Readmission 9% 14% (e -
Potentially Avoidable Hospitalizations* -m- 121 | 11.2 10.9 114 m
Contnuty o Glnicians & Servies—————|Wos |k | Pose | Pvsp | R | sac [ ST | Scc | sob | sa | svee | ver |

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 10/7/2016 10:47:50 AM
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Coniuty ofGincians & Senices | W | ASP | GAC | CAL | GGG | CCI COWF| GEN [GHOF| G | GIW | CHG | GNF | GOR | GRG | OTF [cvsp] ow | Fsp [HosP| Isp [ KusP| LAG-
Prmary Care rovier (PCP) EEIE3E - EIEIEA -~ CAEIEAES ~ CAEEAEIEAEAEAED -
N/A N/A N/A N/

5%
Mental Health Primary Clinician 81% N/A N/A N/A N/A N/A BEZYM N/A  82% [NECCZREWEVAN 81% WGP 79%  N/A A N/A N/A

Psychiatrist 84% N/A N N/A N/A N/A 100% [EERA) N/A~ NA NA NA NA NA NA BE&%
SP

cicaion Wansgemert TS | ASP | GAC | GAL | GCC | GGl |COWE| CEN [GHCF| G | GW | GC | GWF | GOR | CRo | CTF [cvse | ovi | Fse |HosP | 15p [kvsP] LAC |
Medication Continuity-Transfer 76% 84% - 86% 81% - - 84% - - S 100% - 80% 84%  79%
M5: NA/DOT/KOP Meds Inter-Institutional 89% MKl . 100% - 100% =
M6: NA/DOT Meds Intra-Institutional 80% YL - 100% = 97% - 100% - - 75% 79%
- - N N e o
0 100 0 El EiCiGl K - EOEa  Ea - - 23
ENENES

M7: Mental Health Crisis Bed Transfers 62%
M8: ASU/SHU/PSU Inter-Institutional 73%

M9: Discharge from Community Hosp/DSH 73% EEIES =

O e e e
. 83% - - B3 - O s - N 100% | 979 [ 58% [ELl

93% i N 100% | 93% (B 82%
O OEE 2 e O
N 1009 B 85% - N 100% | 1009 (B
O eEm o EnEE
B CiEE 02900 @ e
B EEaEs T
. 8a% - i N 100% | 100% [
- B 100% | 100% [EEEEEE:V:YY) 83%

Medication Non-Adherence Counseling 7 100% =

M11: Non-Adherence MH Prescribed 81% [RNeJol/) - - 64% -

Referral on MAR 89% 0[Ol -
128 MH5 or 128 C 92%

64%

100% = = 64% =

Progress Note 61%
M12: Non-Adherence PC2602 Meds 92%

100% = 64% =

- 83% -

M14: Non-Adherence Insulin/HIV/Clozaril 81% 100% -

o [ oo | 100 [

100% = = 86% = 100% - 81%

Medication Administration 95%

M22: New Outpatient Orders-Psychiatrist 92%

M23: New Outpatient Orders-Medical 99% | 100% - - 100% - 88% - - - 100% | 100% -
All Medications Received Timely (EHRS) 85% ) ) ) - 80% ) . 89% - ) ) ) ) ) ) ) _
By Transfer Type
Inter-System 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 81% 5 5 5 5
Intra-Institution 79% - ) ) ) - 79% - ) - 80% - ) ) ) ) ) ) ) ) ) )
Stable Housing 86% - ) ) ) - 8% - ) ) ) ) ) ) ) ) ) ) ) ) )
By Administration Type
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Continly of Clnicns & Sences WGP NKGP | PBSP | PUSP | D | SAG [ SATF| Scc | SOL | sQ [svse | Ve | wse|

2%
Mental Health Primary Clinician 78% N/A M N/A  78%  77% N/A N/A 81% 82% 76%

/
edicton Wanagement ——————_[uCsp [NKsp PSP [ PvSP | 0D | SAC [SATF | ScC [ Sol. | s [svsp] v | s
Medication Continuity-Transfer 84% 88% 80% - 78% 86%
M5: NA/DOT/KOP Meds Inter-Institutional 90%
M6: NA/DOT Meds Intra-Institutional 88% [ERLZ) 75%
M7: Mental Health Crisis Bed Transfers 10% | 50% WO[OLZN WL 77%  80% - - - =
M8: ASU/SHU/PSU Inter-Institutional 57% 82% o490 [T 100% | 100%

psychiatis B NA B2% N 2% VA A 7%
OL

M9: Discharge from Community Hosp/DSH
Medication Non-Adherence Counseling 62%

M11: Non-Adherence MH Prescribed 100%

Referral on MAR 100%
128 MH5 or 128 C 100%

100%

90% 100%

w
w

a1
C o 2 <3
> > | S

Progress Note 100% | 25% 100% | 35% 5% - 85%
M12: Non-Adherence PC2602 Meds 86% - O 82% 96%
M14: Non-Adherence Insulin/HIV/Clozaril 0% - = = = = -

Medication Administration 99% [EISIY - 100%

M22: New Outpatient Orders-Psychiatrist 100% | 70% - 100%
M23: New Outpatient Orders-Medical 98%

All Medications Received Timely (EHRS)

100% 100%

By Transfer Type
Inter-System - - - - - - - - - - - - -
Intra-Institution . . . - - - - - - - - - -
Stable Housing . . . - - - - - - - - - -

By Administration Type

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 10/7/2016 10:47:50 AM
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T 28 T N T

NA/DOT 86% - - - - - 81% - - - 90% - - - - - - - 95% - - - -
By Prescription Type

New 84% - - - - - 79% - - - 90% - - - - - - - 93% - - - -

Refill/Renewal 86% . . . . . 81% - - - 89% - - - - - - - 93% - - - -
By Medication Type

Significant Medications 86% . . . . . 81% - - - 90% - - - - - - - 94% - - - -

Other Medications 75% . . . . . - - - 84% - - - - - - - 69% - - - -
By Provider Type

Dental 80% - - - - - T6% - - N 90% [ - - - - - - T6% - - - -

Medical 84% - - - - - 78% - - - 90% - - - - - - - 92% - - - -

Psychiatry 86% 81% 89% -

Non-Formulary by Medical Providers 4.2% ol 3.9% 3.3% 3.3% 3.6% W 3.4% W 31%  4.4%
Non-Formulary by Psychiatrists 4.1% 5.3% 3.8% 3.9% - 8% 3.2% 1.6%
Availability of Health Information mm iiiiiiiiiiiii 7W77
All Documents 80% Pl 5%  77% 84%  84%  79% 90% 79%
Medical Documents 83% R i - 81w I 9% Bl s3% :
I e e o e e e e e e e e e T E e
p—— EACMENED - [ COENED - ESCaEne - - EI - 6
CDCR Inpatient Documents : : : 62% A T cco B - 8% - 81%
Other Documents 80% 76% N 84% 80% 75%  81%
Specialty Notes 04% | 96% | 98% | 8% | o700 [REI PO 83% 94% 84%
B . Y N e T
D — ) T o

R — A T e | e

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr. ca.gov
Report run: 10/7/2016 10:47:50 AM
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DASHBOARD COMPARISON
September 2016 All Institutions
ecicaton anagement —————|WGSP|NKSP | PSP | PVSP | RUD | SAG | SATF | SGC | SOL | SQ | SVSP | VSP | WsP.
KOP 5 5 5 5 5 5 5 5 5 5 5 5 5

NA/DOT - - - - - - - - - - - - -
By Prescription Type

New 5 5 . - - - - - - - - - -

Refill/Renewal - - - - - - - - - - - - -
By Medication Type

Significant Medications - - - - - - - - - - - - -

Other Medications - - - - - - - - - - - - -
By Provider Type

Dental - - - - - - - - - - - - -

Medical - - - - - - - - - - - - -

Psychiatry

Non-Formulary by Medical Providers 3.3% K7W 3.3% 3.2% 3.7% 4.7% WANELE 4.0%
Non—FormuIary by Psychiatrists 4.3% 3.4% 48% 3.3% 3.1% 8.8% | 6.1% EEWAZ]

AII Documents

Medical Documents

0 [150% | s00% [ 100w | 006 2o0% [ 100w [ 00 0%
Mental Health Documents 39% - Al 75% 78%
CDCR Inpatient Documents 7 91 91% [T - SIS 80% -
Other Documents 04% [REY 83% Ol 79%  76%

Specialty Notes o | 94 -

Community Hospital Records --

Scanning Accuracy 90% - 9

e rstng s s s

Timely Appeals

Resource Management

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 10/7/2016 10:47:50 AM
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Claims Processed
Specialty Teleservices

Health Care Staff Training

QM & Patient Safety Program

Health Care Index

Staffing in Full Time Equivalents (FTE)

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE
Total Actual FTE

Civil Service FTE
Overtime FTE
Reglstry FTE

Medlcal Staff

Nursing Staff

Pharmacy Staff

Dental Clinical Staff

Mental Health Clinical Staff
Clinical Support Staff
Administrative Support Staff

* Rate Per 1,000 Inmates

DASHBOARD COMPARISON

All Institutions

Dashboard Glossary

100%

91%
109%
115%
102%
84%
97%
94%
100%
87%
5.9%
7.2%

95%
90%
100%
105%
108%
68%
109%
95%
100%
94%
1.6%
4.1%

93%
91%
87%
100%
129%
100%
63%
96%
100%
95%
3.9%
1.1%

106%
114%
114%
102%
110%
100%
95%
95%
100%
91%
2.7%
5.9%

94%
70%
108%
87%
95%
100%
103%
80%
100%
92%
6.7%
1.2%

102%
100%
105%
155%
96%
89%
87%
99%
100%
88%
6.7%
5.3%

111%
135%
143%
111%
83%
94%
94%
100%
84%
5.6%
10.7%

5.9%

142%
72%
84%
97%

100%
90%
5.8%
4.2%

122%
175%
115%
101%
117%
112%
100%
80%
7.3%
12.7%

95%
95%
105%
112%
104%
83%
73%
90%
100%
94%
3.6%
2.8%

104%
80%
107%
103%
94%
94%
105%
109%
100%
84%
7.9%
8.1%

107%
67%
127%
142%
100%
81%
71%
93%
100%
80%
9.3%
10.4%

98%
94%
107%
125%
100%
78%
124%
91%
100%
90%
5.8%
4.7%

106%
99%
118%
126%
104%
7%
120%
102%
100%
87%
5.3%
8.2%

99% 108%
104% 111%
115% 121%
100% 145%
106% 88%
57% 89%
113% 130%
83% 93%
100% 100%
91% 84%
57% 8.8%
29% 7.6%

2.7%

89%
78%
88%
120%
100%
73%
100%
91%
100%
90%
8.4%
1.9%

99%
86%
115%
100%
95%
57%
93%
87%
100%
92%
5.8%
1.9%

98%  98%
104% 86%
107% 103%
111% 118%
92% 104%
7%  85%
92% 116%
98%  95%
100% 100%
90% 88%
4.2% 5.6%
55% 6.0%

$501
$41
$87

$203
$30

$116

$252
$29
$111
$114
$13
$112

$33
$88
$11
$11
$103

$15
$84
$32
$6

$83

$10
$77
$17
$6

$57

$95

$39

$116
$117
$18
$102

$127

$60

$96

$247
$31
$138

$61

$20
$80
$34
$12
$97

$379 $177 $131 $130 $179
$307 $235 $209 $416 $580 $271 $3,170 $671 $1,316 $608 $1,210 $757 $274 $244 $296 $485 $323 $365 $251 $335 $470

$130
$92

$56
$98

$80
$115

$52
$93

$107
$77

$65

$47
$88

$31
$89

$534 $292 $448 $378 $514 $281 $124

$171

$40

$72

$61

$104

$27

$325 $163 $236 $136 $234 $120

Please direct questions or feedback to QMstaff@cdcr.ca.gov
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$15
$99

$31
$72
$85
$8

$80

$11  $34
$95  $95
$35 $181
$12  $22
$100 $125

$37
$108
$89

$8
$86

$19
$81
$66
$13
$93

$16
$76
$19
$9

$84

$23  $36
$77  $84
$150 $301
$17  $43
$105 $136
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DASHBOARD COMPARISON
September 2016 All Institutions

e — e e e e e e e el

Claims Processed

Health Care Staff Training

Continuous Evaluation & Improvement

QM & Patient Safety Program

Health Care Index

Staffing in Full Time Equivalents (FTE)

Total Staffing FTE 101% 113% 93% 91% 113% 104% 97% 98% 94% 95% 101% 98% 119%
Medical FTE 76% 102% 89% 90% 102% 69% 83% 89% 83% 104% 73% 111% 97%
Nursing FTE 103% 133% 102% 93% 136% 121% 112% 113% 98% 97% 118% 124% 127%
Pharmacy FTE 117% 131% 77% 96% 143% 129% 118% 116% 107% 107% 122% 85% 120%
Dental Clinical FTE 119% 102% 95% 110% 100% 100% 97% 96% 111% 97% 100% 93% 104%
Mental Health Clinical FTE 99% 86% 86% 75% 95% 81% 77% 79% 92% 93% 73% 72% -
Clinical Support FTE 116% 103% 84% 101% 112% 113% 58% 139% 119% 103% 81% 77% 122%
Administrative Support FTE 93% 102% 85% 88% 87% 100% 91% 85% 79% 87% 99% 90% 108%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Civil Service FTE 87% 79% 91% 95% 80% 80% 87% 92% 90% 89% 85% 90% 75%
Overtime FTE 41% 86% 54% 24% 6.1% 55% 6.3% 35% 6.1% 57% 81% 2.7% 7.4%
Registry FTE 8.7% 12.6% 3.9% 3.0% 14.0% 14.4% 6.5% 4.5% 3.9% 58% 65% 6.9% 17.3%
T 3 1 T I 3 2 Y A T K
Medical Staff $98 $70 $69 $188 $119 $71 $49 $96 $115 $80 $84  $69
Nursing Staff $548 $411 $527 $303 $767 $1,102 $375 $171 $330 $541 $619 $382 $338
Pharmacy Staff $49 $33  $26 $22 $67 $60 $37 $13  $45 $36  $67  $33 22
Dental Clinical Staff $96 $89 $103 $81 $86  $93 $79 $75 $91 $76 $90 $75  $75
Mental Health Clinical Staff $405 $188 $139 $118 $488 $726 $141 $56 $139 $548 $223 $179 $152
Clinical Support Staff $72  $16 $28 $14 $75 $104 $14 $11  $19 $29 $46  $29  $17
Administrative Support Staff $167 $91 $155 $100 $145 $192 $89 $59  $91 $118 $133 $107 $80
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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L N K N A i
Hospital $63 $31 $1,020 $250 $154 $59 $260 $72 $40 $161  $55 $100
Emergency Department $10 $7 $4 $6 $7 $14  $11 $3 $30 $8 $10 $6 $9 $28 $7 $6 $5 $12 $4 $17 $6 $16  $12
Specialty $29 $17 $20 $18 $12 $20 $30 $17 $105 $44 $30 $43 $79 $30 $18 $23 $15 $23 $16 $22 $20 $19 $45
Medications $152  $62 $4 $27 $21 $63 $104 $68 $667 $496 $207 $210 $567 $114 $64 $130 $39 $138  $89 $60 $42 $61  $202
Diagnostics
ﬁ@@ﬁ
Appointments per PCP 11.8 118 185 13.0 116 13.0 131 101 120 133 103 144 13.8 119 128 106 138 17.1
Appointments per PCRN 5.8 5.3 4.7 5.7 4.1 4.1 5.4 6.4 3.1 6.5 8.9 5.8 5.4 6.1 6.1 6.1 4.8 5.8 7.4 5.3 6.3 6.9 6.2
Encounters per Primary MH Clinician 8.2 4.6 1.4 3.9 3.0 6.8 4.2 4.3 8.9 5.2 2.7 9.8 10.6 8.1 4.3 5.4 3.6 8.3 3.6 7.7 3.0 13.8 10.2
Encounters per Psychiatrist 13.6 10.2 126 117 149 116
\mmmmm
Hospital Admissions* 4.8 6.1 0.5 1.8 0.5 27.8 125 139 1.9 1.9 1.7 1.6 7.4
Emergency Department Visits* 7 2 3 5 3 7 10 2 24 6 11 6 8 17 9 4 6 10 5 6 6 12 11
Specialty Care Referrals* 66 50 48 58 32 45 83 53 228 86 78 110 133 79 47 49 51 68 55 52 51 49 134
Prescriptions Per Inmate 2.8 1.7 1.8 1.2 0.5 2.3 29 1.3 9.7 45 4.2 4.0 7.3 29 1.6 29 1.8 2.2 2.3 1.6 1.3 1.9 3.9
Diagnostics Per Inmate 0.9 0.5 0.8 0.3 0.4 0.6 1.2 0.4 34 2.0 1.1 0.9 1.6 0.6 0.5 0.7 0.4 2.0 0.5 0.5 0.2 0.4 0.7
Appeals Received* 32 10 11 6 2 27 27 12 120 25 12 25 79 49 20 26 10 41 8 49 11 39 63
Prison Population Capacity 132% 111% - 164% 103% 123% 142% 158% 82% 123% 133% 107% 108% 105% 123% 156% 135% 136% 123% 164% 144% 159% 150%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Hospital $239 $16 $258 $160 $56 $33 $131 $76 $109 $63
Emergency Department $16  $11 $3 $4 $18 $7 $12 $2 $9 $6 $17 $7 $14
Specialty $57 $23 $4 $12 $69 $25 $32 $12 $33 $40 $30 $33 $22
Medications $461 $74 $65 $51 $447 $236 $113 $34  $230 $209 $171 $103 $70
Dlagnostlcs
Wﬁ@
Appomtments per PCP 12.7 16.9 156 12.1 144 10.0 10.2 148 149 112
Appointments per PCRN 4.9 9.9 3.2 54 5.0 6.4 6.7 5.1 4.6 6.8 6.5 4.9 6.9
Encounters per Primary MH Clinician 90 110 52 56 83 75 112 47 61 68 105 118 117
Encounters per Psychiatrist 10.7 10.0 111 101 117

Hospital Admissions*

\mmm
7.7 1.5

Emergency Department Visits*
Specialty Care Referrals*
Prescriptions Per Inmate
Diagnostics Per Inmate
Appeals Received*

Prison Population Capacity

* Rate Per 1,000 Inmates

17
148
5.6
15

62

107%

5
85
1.7
25
21

164%

2
32
0.8
0.4
32

99%

15 20.0
3 18
37 159
15 6.2
0.4 12
12 63
139% 137%

65
3.6
0.8
69

126%

6
29
3.1
0.6
27

156%

1
28
0.9
0.4
7
107%

3
63
2.8
0.8
17

153%

2
91
3.8
15
21

126%

12
85
4.0
0.8
83

153%

6
73
3.5
0.5
59

172%

Please direct questions or feedback to QMstaff@cdcr.ca.gov
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5
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15
1.9
20
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September 2016 All Institutions
insution & Popuaton Ghaactrisics | SW | ASP | GAG | GAL | GCG | CGI |GOWF| GEN | GHGF | GM | GW | GMC | GHF | GOR | GRG | GTF | GVSP | DV | FSP |HoSP | ISP | KVSP | LAC
High Risk Priority 1 41% 0.0% 0.0% 0.1% 0.0% 0.7% 4.0% 0.4% 424% 12.0% 6.8% 3.7% 20.3% 23% 03% 13% 03% 13% 20% 07% 04% 0.7% 59%
High Risk Priority 2 78% 06% 02% 03% 03% 23% 6.7% 0.7% 20.2% 29.1% 13.3% 11.6% 27.9% 56% 1.6% 4.1% 21% 53% 6.7% 18% 1.1% 3.2% 12.9%
Medium Risk 38% 42% 17% 13% 8% 53% 48% 16% 27% 32% 37% 43% 40% 53% 46% 44% 18% 34% 39% 40% 16% 46% 48%
Low Risk 50% 58% 83% 86% 91% 44% 41% 83% 10% 27% 43% 42% 12% 39% 52% 51% 80% 60% 52% S57% 82% 50% 33%
Mental Health EOP 53% N/A N/A N/A N/A N/A  39% N/A 206% 1.4% 49% 13.1% 185% 95% N/A N/A N/A 0.9% N/A N/A N/A  3.0% 9.7%
Patients with Disability (ADA) 76% 26% 13% 14% 07% 22% 80% 2.0% 395% 13.1% 87% 7.9% 38.7% 55% 23% 6.6% 27% 7.4% 33% 4.0% 22% 3.6% 8.6%
Inmates 50 Years or Older 23% 24% 18% 6% 7% 21% 19% 10% 52% 48% 23% 35% 46% 17% 16% 40% 26% 19% 33% 9% 12% 10% 27%
Men and Women Institutions - M M M M M W M M M W M M M M M M M M/W M M M M
Specialized Health Care Beds 2,867 28 - 18 19 16 38 13 1,867 78 25 87 169 88 10 17 - 24 - 30 14 22 16
Institution Population 120,425 3,260 1,900 3,814 4,007 3,454 2,878 3,669 2,445 3,775 1,887 4,119 2565 3,305 3,078 5,192 2,352 2,356 3,061 3,823 3,182 3,910 3,478
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Iniuion  Populaton Characisisics WGP  NKSP | PSP | PUSP | D | SAG | SATF| Scc | oL | sa [svse | Vs | wsP|

High Risk Priority 1

High Risk Priority 2

Medium Risk

Low Risk

Mental Health EOP

Patients with Disability (ADA)
Inmates 50 Years or Older
Men and Women Institutions
Specialized Health Care Beds

Institution Population

* Rate Per 1,000 Inmates

12.9%
29.0%
43%
16%
20.1%
14.4%
42%
M
10
3,518

0.5%
3.7%
39%
57%
1.8%
2.8%
12%
M
16
4,546

0.2%
1.5%
23%
76%
3.5%
0.9%
6%
M
19
2,355

0.0%
0.4%
41%
59%
N/A
2.8%
12%
M
15
3,237

16.4%
21.0%
48%
14%
21.4%
24.4%
38%
M
28
3,044

DASHBOARD COMPARISON

All Institutions

53% 22% 04% 6.7% 5.1%

16.6% 6.2% 1.1% 13.8% 12.9%

51% 54% 18% 41% 36%
27% 38% 80% 39% 46%
34.1% 6.8% N/A N/A  1.0%
59% 13.4% 13% 9.9% 7.5%
18% 25% 11% 38% 42%
M M M M M
66 38 10 15 10
2,329 5,366 4,233 4,011 3,979

40% 1.7%
9.1% 6.1%
52% 59%
35% 33%
18.0% 9.9%
9.5% 11.7%
18% 34%

M M
22 23
3,781 3,416

Please direct questions or feedback to QMstaff@cdcr.ca.gov
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3.3%
36%
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2.7%
3.4%
12%
M
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5,100
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SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided

Non-EHRS Institutions - MAPIP

Medication Continuity-Transfer
Medication Non-Adherence Counseling

Medication Administration

EHRS Institutions - Med Administration

6 Mth Trend
00000
o—0—-0-0—0-0
-0-0-0-0-0
0—0—0—0-0-0
P o o

6 Mth Trend
0=0=0~0~c"°

ST

wsp

HEALTHCARE SERVICES DASHBOARD | MainMen |

Statewide

‘ 92% ‘ Asthma Care PN o
‘ ‘ Therapeutic Anticoagulation H+.-\ ‘ 84%
O~p—r0-0~0

K

1.2%

%
K2 ETE

98% 98%
s J ox |

MEDICATION MANAGEMENT

wspP
86%

o |

Statewide
76%
85%

SO o | o |

Wasco State Prison (WSP)

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

6 Mth Trend wsp Statewide

| 96% 84%

6 Mth Trend

wsp Statewide
N/A 78%

EZH BT

[

o
o5

Appropriate Placement High Risk Patients

High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission

Diabetes Care 83% 85%

End Stage Liver Disease Care e ‘ 100% 89% 30-Day Community Hospital Readmission
0-0-0-0—-0—0

-0-o-0-0-0
\,Q—O-O

Colon Cancer Screening ‘ “ 30-Day MHCB or DSH Readmission 0’.\-\(-
of

Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations* 10.5

Diagnostic Monitoring 0~0-0"%~—0 81% 89%
Utilization Specialty Services O~0=0~0-0—0 82% ‘

6 Mth Trend wsP Statewide
Polypharmacy Medication Review [ g e} 94% 82%

Primary Care Provider (PCP) o—0-0-0-0-0
AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician .‘°'°~o..—o
6 Mth Trend WSP Statewide |Psychiatrist Lanas W
Kl -
oo | o |
[ooe | oo |
o | oo |

oo
76

|
% 81%

=N -

RESOURCE MANAGEMENT

All Documents

Specialty Notes

6 Mth Trend WSsP Statewide
Claims Processed N/A ‘ 99%

Specialty Teleservices o-0—-0—0-0-0 ‘ “

Community Hospital Records

000000
._._..o*'
[
[ WY

Scanning Accuracy

All Medications Received Timely (EHRS) - 85% APPEAL PROCESSING Health Care Staff Training
FORMULARY MANAGEMENT 6 Mth Trend WSP Statewide CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Psychiatrists 0-*.)-0" ‘ 4.1% Timely Appeals o—0-0—0-0—-0 ‘ 100% ‘ 6 Mth Trend WSP Statewide
Non-Formulary by Medical Providers 0000 4.0% 4.2% QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Health Care Index
LABOR YTD 15/16 YTD 14/15 Statewide
Actual Authority % of Auth  Statewide | pjedical Staff $69 $77 04 WORKLOAD PER DAY
Total Staffing FTE Y .
claialing 345 Z20 R 100% | Nursing Staff $338 $320 $501 6MthTrend ~ WSP  Statewide
Ml (e 14 15 97% 91% Pharmacy Staff $22 $20 $41 Appointments per PCP P ) 11.2 11.8
N FIE 210 164 127% 109% Dental Clinical Staff $75 $71 $87 Appointments per PCRN "\_._H 6.9 5.8
fhainaciilE 13 11 120% 115% Mental Health Clinical Staff $152 $159 $203 Encounters per Primary MH Clinician L S 11.7 8.2
Dental Clinical FTE 2J 28 g0i% g022 Clinical Support Staff $17 $16 $30 Encounters per Psychiatrist oo 9.1 9.1
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Mental Health Clinical Staff $66 $73 $203 Encounters per Primary MH Clinician
Clinical Support Staff $13 $13 $30 Encounters per Psychiatrist
Administrative Support Staff $93 $91 $116
NON LABOR YTD 15/16 YTD 14/15 Statewide
Hospital $43 $55 $97 Hospital Admissions*
Emergency Department $17 $10 $10 Emergency Department Visits*
Specialty $22 $19 $29 Specialty Care Referrals*
Medications $60 $40 $152 Prescriptions Per Inmate
Diagnostics $14 $10 $20 Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

RESOURCE MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT
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OTHER TRENDS
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Non-Formulary by Medical Providers QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Health Care Index
LABOR YTD 15/16 YTD 14/15 Statewide
Actual Authority % of Auth  Statewide | pjedical Staff 496 488 04 WORKLOAD PER DAY
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ACCESS 6 Mth Trend
Medical Services laas = o4
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FORMULARY MANAGEMENT
Non-Formulary by Psychiatrists 0~0=0~p-0-0
Non-Formulary by Medical Providers o-o-ofo"\)
STAFFING IN FULL TIME EQUIVALENTS (FTE)**

Actual Authority
Total Staffing FTE 242 225
Medical FTE 9 8
Nursing FTE 120 100
Pharmacy FTE 10 7
Dental Clinical FTE 15 17
Mental Health Clinical FTE 28 31
Clinical Support FTE 7 5
Administrative Support FTE 54 58

6 Mth Trend Actual
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APPEAL PROCESSING Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

Statewide

6 Mth Trend

bvi
Timely Appeals ‘ “ 6 Mth Trend DVI Statewide
QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Health Care Index
LABOR YTD 15/16 YTD 14/15 Statewide
Medical Staff $96 $101 94 WORKLOAD PER DAY
Nursing Staff $485 $410 $501 6 Mth Trend DVI Statewide
Pharmacy Staff $34 $34 $41 Appointments per PCP ) 11.9 11.8
Dental Clinical Staff $95 $80 $87 Appointments per PCRN o0, 5.8 5.8
Mental Health Clinical Staff $181 $170 $203 Encounters per Primary MH Clinician ot 8.3 8.2
Clinical Support Staff $22 $16 $30 Encounters per Psychiatrist PP S 9.7 9.1
NON LABOR YTD 15/16 YTD 14/15 Statewide 6 Mth Trend bvi Statewide
Hospital $161 $142 $97 Hospital Admissions* ey 0T 6.8 4.8
Emergency Department $12 $7 $10 Emergency Department Visits* M 10 7
Specialty $23 $19 $29 Specialty Care Referrals* "’-o-o.._. 68 66
Medications $138 $127 $152 Prescriptions Per Inmate —o "% 2.2 2.8
Diagnostics $30 $26 $20 Diagnostics Per Inmate N(' 2.0 0.9
Appeals Received* %o o0 41 32
Prison Population Capacity ™ e aae ] 136% 132%
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** Statewide figures exclude HQ positions
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Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody
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EFFECTIVE COMMUNCATION

Effective Communication Provided

Non-EHRS Institutions - MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
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Overtime FTE
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Non-Formulary by Medical Providers
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MAJOR COSTS PER INMATE PER MONTH**

Health Care Index
LABOR YTD 15/16 YTD 14/15 Statewide
Medical Staff $60 $65 $94
Nursing Staff $296 $261 $501
Pharmacy Staff $11 $14 $41 Appointments per PCP
Dental Clinical Staff $95 $94 $87 Appointments per PCRN
Mental Health Clinical Staff $35 $29 $203 Encounters per Primary MH Clinician
Clinical Support Staff $12 $9 $30 Encounters per Psychiatrist
Administrative Support Staff $100 $92 $116
NON LABOR YTD 15/16 YTD 14/15 Statewide
Hospital $40 $76 $97 Hospital Admissions*
Emergency Department $5 $6 $10 Emergency Department Visits*
Specialty $15 $26 $29 Specialty Care Referrals*
Medications $39 $38 $152 Prescriptions Per Inmate
Diagnostics $9 $11 $20 Diagnostics Per Inmate

Appeals Received*
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SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend
Medical Services -0-0-0-0-0
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Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual Authority

Total Staffing FTE 300 282
Medical FTE 13 14
Nursing FTE 124 105
Pharmacy FTE 21 17
Dental Clinical FTE 27 26
Mental Health Clinical FTE 30 39
Clinical Support FTE 8 7

Administrative Support FTE 77 76
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Timely Appeals ‘ “
MAJOR COSTS PER INMATE PER MONTH**

LABOR YTD 15/16 YTD 14/15 Statewide
Medical Staff $69 $68 $94
Nursing Staff $244 $260 $501
Pharmacy Staff $31 $31 $41
Dental Clinical Staff $72 $78 $87
Mental Health Clinical Staff 485 $74 $203
Clinical Support Staff $8 S8 $30
Administrative Support Staff $80 $74 $116
NON LABOR YTD 15/16 YTD 14/15 Statewide
Hospital $47 $72 $97
Emergency Department $6 $5 $10
Specialty $23 $21 $29
Medications $130 $99 $152
Diagnostics $12 $12 $20
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Health Care Index

WORKLOAD PER DAY

6 Mth Trend CTF Statewide
Appointments per PCP oot 9.7 11.8
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Encounters per Primary MH Clinician o000 5.4 8.2
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Hospital Admissions* ./""“u 1.9 4.8
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SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED
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Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided
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Non-Formulary by Medical Providers
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Health Care Index
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NON LABOR YTD 15/16 YTD 14/15 Statewide 6 Mth Trend CRC Statewide
Hospital $63 $79 $97 Hospital Admissions* % 1.9 4.8
Emergency Department $7 $7 $10 Emergency Department Visits* '\._/"' 9 7
Specialty $18 $17 $29 Specialty Care Referrals* a7 66
Medications $64 $119 $152 Prescriptions Per Inmate b o 2 WA 1.6 2.8
Diagnostics $11 $14 $20 Diagnostics Per Inmate ™ ) 0.5 0.9
Appeals Received* v"\ 20 32
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End Stage Liver Disease Care 0=0-0~0-0—0 30-Day Community Hospital Readmission
. Colon Cancer Screening 0-0—-0—0—0—0 ‘ “ 30-Day MHCB or DSH Readmission
1'5 LZA Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations*
‘ ‘ Diagnostic Monitoring o-o—0-0-0-0 ‘ 89%
Utilization Specialty Services (o o Newe) 85% ‘
‘ ‘ Polypharmacy Medication Review oo, 33% 82%

MEDICATION MANAGEMENT

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician 0~0-0-0-0-0 82% 81%
CHCE  Statewide 6 Mth Trend CHCE  Statewide |Psychiatrist o-o-e=0-¢=e ‘ 84%
- 76% All Documents 0~O~0~0-e-0 75% 80% RESOURCE MANAGEMENT
85% .
. . 6 Mth Trend CHCF Statewide
_ ‘ Community Hospital Records L™ o ol
Claims Processed N/A ‘ 99%
Scanning Accuracy -
Specialty Teleservices ‘ “
= 85% APPEAL PROCESSING Health Care Staff Training
6 Mth Trend Statewide CONTINUOUS EVALUATION & IMPROVEMENT
EHF 4.1%  |Timely Appeals ‘ “ 6 Mth Trend CHCF  Statewide
QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Health Care Index
LABOR YTD 15/16 YTD 14/15 Statewide
% of Auth  Statewide | pjedical Staff $379 4458 04 WORKLOAD PER DAY
89% 100% Nursing Staff $3,170 $3,989 $501 6 Mth Trend CHCF Statewide
82% 91% Pharmacy Staff $130 $150 $41 Appointments per PCP b o o 10.1 11.8
89% 109% Dental Clinical Staff $92 $85 $87 Appointments per PCRN w 3.1 5.8
81% 115% Mental Health Clinical Staff $534 $627 $203 Encounters per Primary MH Clinician o0 8.9 8.2
g2 g0z Clinical Support Staff $171 $175 $30 Encounters per Psychiatrist [ g 8.7 9.1
0
72% 84% Administrative Support Staff $325 $381 $116 OTH ER TRENDS
84% 97%
97% 94% NON LABOR YTD15/16 YTD 14/15 Statewide 6 Mth Trend CHCF Statewide
Hospital $1,020 $1,310 $97 Hospital Admissions* L e Y 27.8 4.8
GHGE Statewice Emergency Department $30 $27 $10 Emergency Department Visits* ro-c"_." 24 7
100% 100%
> Specialty $105 $118 $29 Specialty Care Referrals* r""v 228 66
90% 87%
: : Medications $667 $171 $152 Prescriptions Per Inmate [ aaa el 9.7 2.8
5.8% 5.9%
° Diagnostics $60 $63 $20 Diagnostics Per Inmate PO 3.4 0.9
4.2% 7.2%
Appeals Received* P ) 120 32
Prison Population Capacity [ T ad 82% 132%
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6 Mth Trend
©-0~0—-0-0-0

CHCF
84%

Statewide
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* Rate Per 1,000 Inmates
** Statewide figures exclude HQ positions
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SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided

Non-EHRS Institutions - MAPIP

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Medication Administration

EHRS Institutions - Med Administration

All Medications Received Timely (EHRS)

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE

Registry FTE

Actual
204
6
95
7

6 Mth Trend
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6 Mth Trend
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—0—0-0-0-0
—-0-0-0—0-0
o—-0—-0—-0—0-0
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6 Mth Trend

0o 00
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O~o-0"%~

Authority
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7
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5
17

61

Actual
204
181
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MEDICATION MANAGEMENT

CEN

[ om |

Statewide 6 Mth Trend CEN Statewide 6 Mth Trend CEN Statewide
‘ Asthma Care —o-0-0-0-—0 ‘ 84% Appropriate Placement High Risk Patients N/A 78%
‘ Therapeutic Anticoagulation o-0-0—0-0 ‘ 100% 84% High Risk Patient Care Plan

Diabetes Care -0-0-0-0-0 86% 85% Follow-Up After MHCB/DSH Admission ‘ “
End Stage Liver Disease Care oo ° ‘ 100% 89% 30-Day Community Hospital Readmission ‘ 5.5%
Colon Cancer Screening o000 ‘ “ 30-Day MHCB or DSH Readmission - ‘
1.2%

’ Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations* /‘V" “ 10.5
DiReRcsticicnitonns E8% CONTINUITY OF CLINICIANS & SERVICES
Utilization Specialty Services o o oo ‘ “
- Vet Fa M . o 6 Mth Trend Statewide

olypharmacy Medication Review
. ° Primary Care Provider (PCP) ‘ “

Statewide
76%
85%

Cioon | oo |

oo |

3.3%

% of Auth
114%
91%
125%
156%
132%
100%
125%
96%

CEN
100%
89%
5.2%
5.9%

85%

4.1%
4.2%

Statewide
100%
91%
109%
115%
102%
84%
97%
94%

Statewide
100%
87%
5.9%

7.2%
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CARE MANAGEMENT

California State Prison, Centinela (CEN)

POPULATION HEALTH MANAGEMENT

AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician N/A 81%
6 Mth Trend CEN Statewide |Psychiatrist N/A 84%
0,
All Documents coooee HETHN oo RESOURCE MANAGEMENT
Specialty Notes o-o—0—0-0-0 ‘ 100% ‘
6 Mth Trend CEN Statewide
Community Hospital Records Pt ot ‘ 100% “ -
Claims Processed N/A ‘ 99%
Scanning Accuracy [ e aaad ‘ 100% ‘

Specialty Teleservices

e T

APPEAL PROCESSING Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

Statewide

6 Mth Trend

limely Appeals ‘ “ 6 Mth Trend CEN Statewide
QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Health Care Index
LABOR YTD 15/16 YTD 14/15 Statewide
Medical Staff 461 $72 04 WORKLOAD PER DAY
Nursing Staff $271 $281 $501 6 Mth Trend CEN Statewide
Pharmacy Staff $20 $24 $41 Appointments per PCP oo 13.1 11.8
Dental Clinical Staff $80 $84 $87 Appointments per PCRN o o-0-o* 6.4 5.8
Mental Health Clinical Staff $34 $37 $203 Encounters per Primary MH Clinician N 4.3 8.2
Clinical Support Staff $12 $11 $30 Encounters per Psychiatrist N“V 3.4 9.1
NON LABOR YTD 15/16 YTD 14/15 Statewide 6 Mth Trend CEN Statewide
Hospital $31 $39 $97 Hospital Admissions* o-ovf\ 1.1 4.8
Emergency Department $3 $4 $10 Emergency Department Visits* 0—"\_“ 2 7
Specialty $17 $20 $29 Specialty Care Referrals* M 53 66
Medications $68 $39 $152 Prescriptions Per Inmate Lo o TN 1.3 2.8
Diagnostics $9 $9 $20 Diagnostics Per Inmate P 0.4 0.9
Appeals Received* .,..,A 12 32
Prison Population Capacity —o-0-0-0-0 158% 132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions
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SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided

Non-EHRS Institutions - MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE

Registry FTE

Non-Formulary by Medical Providers

Medication Continuity-Transfer

Medication Non-Adherence Counseling

EHRS Institutions - Med Administration

All Medications Received Timely (EHRS)

Non-Formulary by Psychiatrists

Actual
371
14
182
20
21
51
11
72

6 Mth Trend
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6 Mth Trend

o—«/o'o

0-0-0-0-0-0
[ o o ]
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6 Mth Trend

Authority
331

13
135
14
19
62
12
77

Actual
371

310
21
40

79%

CCWF
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Central California Women's Facility (CCWF)
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MEDICATION MANAGEMENT

CCWF

80%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth

112%
111%
135%
143%
111%
83%
94%
94%

CCWF
100%

84%
5.6%
10.7%

Statewide

85%

Statewide
100%
91%
109%
115%
102%
84%
97%
94%

Statewide
100%
87%
5.9%
7.2%

Asthma Care

Diabetes Care 0=0=0~0~0~0 82% 85% Follow-Up After MHCB/DSH Admission

End Stage Liver Disease Care o000 ‘ 89% 30-Day Community Hospital Readmission

Colon Cancer Screening 0=0~0—0c"? ‘ “ 30-Day MHCB or DSH Readmission

Breast Cancer Screening o—o-0—0-0-0 ‘ “ Potentially Avoidable Hospitalizations*

Dgesite MlehliEiig 0000 2% GRS CONTINUITY OF CLINICIANS & SERVICES
Utilization Specialty Services 000 86% ‘

6 Mth Trend

ooooo [ 5%
97% 97% Therapeutic Anticoagulation —0-0-0-0-0 100% 84%
2 | 100% |

Polypharmacy Medication Review ’*...../

AVAILABILITY OF HEALTH INFORMATION

All Documents

Specialty Notes

Scanning Accuracy

Timely Appeals

LABOR

Community Hospital Records

6 Mth Trend

e

o~0-0-0"%~0

APPEAL PROCESSING

6 Mth Trend

e I EEH

MAJOR COSTS PER INMATE PER MONTH**

YTD 15/16 YTD 14/15 Statewide

Medical Staff $127
Nursing Staff $580
Pharmacy Staff $60
Dental Clinical Staff $96
Mental Health Clinical Staff $247
Clinical Support Staff $31
Administrative Support Staff $138
NON LABOR

Hospital $63
Emergency Department $11
Specialty $30
Medications $104
Diagnostics $30

POPULATION HEALTH MANAGEMENT

CCWF

85%

CCWF

79%

o T
e

CCWF

$102
$411
$36
$86
$190
$21
$97

$50
$8
$27
$113
$28

Statewide

High Risk Patient Care Plan

82%
Primary Care Provider (PCP)

Mental Health Primary Clinician

Statewide | Psychiatrist
80%

o |

Claims Processed
Specialty Teleservices

Health Care Staff Training

Statewide

QM & Patient Safety Program

Health Care Index

$94
$501
$41 Appointments per PCP

$87 Appointments per PCRN

$203 Encounters per Primary MH Clinician

$30 Encounters per Psychiatrist

$116 OTHER TRENDS

YTD 15/16 YTD 14/15 Statewide

$97 Hospital Admissions*

$10 Emergency Department Visits*
$29 Specialty Care Referrals*

$152 Prescriptions Per Inmate

$20 Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

CARE MANAGEMENT

Appropriate Placement High Risk Patients

6 Mth Trend

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CCWF Statewide

WORKLOAD PER DAY

6 Mth Trend CCWF Statewide
L o SURPY 8.8 11.8
oo, 5.4 5.8
oo 4.2 8.2
PP 8.7 9.1

6 Mth Trend CCWF Statewide
N\ 3.8 4.8
. 10 7
e’ 83 66

L e ) 2.9 2.8
S 12 0.9
—tt, 27 32
[ ) 142% 132%
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CCWF
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Statewide

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions
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SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided

Non-EHRS Institutions - MAPIP

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Medication Administration

EHRS Institutions - Med Administration

All Medications Received Timely (EHRS)

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

6 Mth Trend
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CcCl
81%
83%
89%

E=n

3.9%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE

Registry FTE

Actual
297
12
138
17
24
33
7
66

6 Mth Trend

e’
e ot

Authority
292

12
132
11
25
37
8
67

Actual
297
262

20
16

% of Auth
102%
100%
105%
155%
96%
89%
87%
99%

ca
100%
88%
6.7%
5.3%

Statewide
76%
85%

85%

4.1%
4.2%

Statewide
100%
91%
109%
115%
102%
84%
97%
94%

Statewide
100%
87%
5.9%
7.2%

Statewide 6 Mth Trend Cccl Statewide 6 Mth Trend Cccl Statewide
‘ Asthma Care —0-0-0-0-9 ‘ 84% Appropriate Placement High Risk Patients N/A 78%
‘ Therapeutic Anticoagulation .\_.‘o 75% 84% High Risk Patient Care Plan

Diabetes Care 0=0-0—0-0—0 84% 85% Follow-Up After MHCB/DSH Admission L = ) ‘ “
End Stage Liver Disease Care Pan-an 59 84% 30-Day Community Hospital Readmission oo, , ‘ 5.5%
Colon Cancer Screening 0=0—0—0—0—0 ‘ “ 30-Day MHCB or DSH Readmission - ‘
1.2% -

’ Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations* y._‘/".-o 10.3 10.5
Diagnostic Monitoring oooooe HETM o CONTINUITY OF CLINICIANS & SERVICES
Utilization Specialty Services [ aaesad ‘ ‘

6 Mth Trend Statewide
Polypharmacy Medication Review 88% 82%
0-0—')*‘ . ° Primary Care Provider (PCP) ‘ “
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CARE MANAGEMENT

California Correctional Institution (CCI)

POPULATION HEALTH MANAGEMENT

AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician N/A 81%
6 Mth Trend ccl Statewide |Psychiatrist N/A 84%
0,
All Documents eoeoe HETHN oo RESOURCE MANAGEMENT
. . 6 Mth Trend ccl Statewide
Community Hospital Records o-0-0-0-0—0 ‘ 100% “
Claims Processed N/A ‘ 99%
Scanning Accuracy o090 © ‘ 100% ‘

S . | |

Specialty Teleservices

APPEAL PROCESSING Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

Statewide

6 Mth Trend

Cccl
limely Appeals ‘ “ 6 Mth Trend ccl Statewide
QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Health Care Index
LABOR YTD 15/16 YTD 14/15 Statewide
Medical Staff 495 $79 94 WORKLOAD PER DAY
Nursing Staff $416 $308 $501 6 Mth Trend ccl Statewide
Pharmacy Staff $39 $29 $41 Appointments per PCP ._..,_.—r’ 13.0 11.8
Dental Clinical Staff $116 $89 $87 Appointments per PCRN o0 4.1 5.8
Mental Health Clinical Staff $117 $104 $203 Encounters per Primary MH Clinician oo 6.8 8.2
Clinical Support Staff $18 $14 $30 Encounters per Psychiatrist [ ] 13.6 9.1
NON LABOR YTD 15/16 YTD 14/15 Statewide 6 Mth Trend cc Statewide
Hospital $32 sa1 $97  |Hospital Admissions* vl 3.2 4.8
Emergency Department $14 $8 $10 Emergency Department Visits* QV'. 7 7
Specialty $20 $16 $29 Specialty Care Referrals* 45 66
Medications $63 $52 $152 Prescriptions Per Inmate —o-0-0-0- 23 2.8
Diagnostics $11 $10 $20 Diagnostics Per Inmate por el 0.6 0.9
Appeals Received* [ 27 32
Prison Population Capacity —0-o-o° 123% 132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions
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SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Cccc Statewide 6 Mth Trend ccc Statewide 6 Mth Trend ccc Statewide
Medical Services [ S i ‘ ‘ Asthma Care —0-0-0-0¢ ‘ 84% Appropriate Placement High Risk Patients N/A 78%
Dental Services —0-0—0-0-0 ‘ 100% ‘ Therapeutic Anticoagulation - 84% High Risk Patient Care Plan
Mental Health Services —0-0—0-0-0 ‘ ‘ Diabetes Care o-o—0—0-0—0 ‘ 85% Follow-Up After MHCB/DSH Admission o000 - ‘
APPTS COMPLETED AS SCHEDULED End Stage Liver Disease Care / ‘ 100% 89% 30-Day Community Hospital Readmission ‘ 5.5%
.A ‘ Colon Cancer Screening 0-0—0—0-0—0 ‘ “ 30-Day MHCB or DSH Readmission - ‘
Cancelled Due to Custody 1.2%
Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations* “\_/' “ 10.5
DiReRcsticicnitonns 8% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Utilization Specialty Services o-o-0-0-%0 \ El
o X 6 Mth Trend ccc Statewide
Effective Communication Provided 0-0-0-0-0—0 ‘ 100% ‘ Polypharmacy Medication Review L 82% Primary Care Provider (PCP) 83% ‘
Lo ® O—-0-0 0 0
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician N/A 81%
Non-EHRS Institutions - MAPIP 6 Mth Trend CCC statewide 6 Mth Trend CCC  statewide | Psychiatrist N/A 8a%
Medication Continuity-Transfer o 0% 86% 76% All Documents 0-0-0-0-0-0 ‘ 80% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling ° 85% Specialty Notes Canaas ‘ ‘ — ccc ——
. . 6 Mith Trend LLee Statewide
Scanning Accurac o—0-0-0-0-0 100% 99%
EHRS Institutions - Med Administration & y ‘ ‘ Specialty Teleservices ‘ “
All Medications Received Timely (EHRS) - 85% APPEAL PROCESSING Health Care Staff Training
FORMULARY MANAGEMENT 6 Mth Trend ccc Statewide CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Psychiatrists - 4.1% | Timely Appeals ‘ 100% “ 6 Mth Trend ccc Statewide
Non-Formulary by Medical Providers QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Health Care Index
LABOR YTD 15/16 YTD 14/15 Statewide
Actual Authority % of Auth  Statewide | pjedical Staff 465 445 04 WORKLOAD PER DAY
Total Staffing FTE .
claialing 145 e 2% 100% | Nursing Staff $209 $175 $501 6 Mth Trend CCC  Statewide
Ml (e 6 9 70% 91% Pharmacy Staff $10 $8 $41 Appointments per PCP W 11.6 11.8
Nursing FTE 66 61 108% 109% Dental Clinical Staff $77 466 87 Appointments per PCRN e, 4.1 5.8
PHEES] (I 4 5 87% 115% | Mental Health Clinical Staff $17 $14 $203 Encounters per Primary MH Clinician A" 3.0 8.2
Dental Clinical FTE 2L 22 95% g022 Clinical Support Staff $6 $5 $30 Encounters per Psychiatrist o® o 1.0 9.1
Mental Health Clinical FTE 9 - .
- ® ® go0s BrES Administrative Support Staff $57 $45 $116 OTHER TRENDS
Clinical Support FTE 4 4 103% 97%
Administrative Support FTE 38 48 80% 94% NON LABOR YTD 15/16 YTD 14/15 Statewide 6 Mth Trend ccc Statewide
Hospital $16 $14 $97 Hospital Admissions* o\/‘k\ 0.5 4.8
CVitTrend| Batal cee Statewide Emergency Department $7 $6 $10 Emergency Department Visits* M 3 7
Total Actual FTE —o-0-0-0-0 145 100% 100%
otalActua > Specialty $12 $11 $29 Specialty Care Referrals* .,‘/"""-0 32 66
Civil Service FTE —o-0-0-0-0 134 92% 87%
il Service : Medications $21 $18 $152 Prescriptions Per Inmate [ e o] 0.5 2.8
Overti FTE —e ,('\. 10 6.7% 5.9%
vertme ° Diagnostics $7 $7 $20 Diagnostics Per Inmate o‘_._.)" 0.4 0.9
Regi FTE 2 1.2 7.2
egistry .-\0-0 % % Appeals Received* M 2 32
Prison Population Capacity —o-0-0-0* 103% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.2 Beta
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SCHEDULING & ACCESS TO CARE

ACCESS

Medical Services

|

Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

000000
0~0—0~0—0—0
Cancelled Due to Custody .‘_/\

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided o0-0—0-0-0—0

Non-EHRS Institutions - MAPIP 6 Mth Trend
Medication Continuity-Transfer 0—0—0—0—0—0
Medication Non-Adherence Counseling °

Medication Administration
EHRS Institutions - Med Administration
All Medications Received Timely (EHRS)

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual Authority
Total Staffing FTE 188 178
Medical FTE 9 8
Nursing FTE 84 74
Pharmacy FTE 5 5
Dental Clinical FTE 23 21
Mental Health Clinical FTE 8 8
Clinical Support FTE 3 4
Administrative Support FTE 56 59

6 Mth Trend Actual

Total Actual FTE -o-0-0-0-0 188
Civil Service FTE —o-o-0-0-0 172
Overtime FTE A 5

Registry FTE e g 11

6 Mth Trend
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STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
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100%
95%
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100%
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2.7%
5.9%
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Calipatria State Prison (CAL)
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Statewide
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Statewide
100%
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84%
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Statewide
100%
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5.9%
7.2%

Statewide
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Colon Cancer Screening o-0-o—0—0-0
Breast Cancer Screening
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AVAILABILITY OF HEALTH INFORMATION

All Documents

Specialty Notes

Scanning Accuracy
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6 Mth Trend

e EEEH
o
[Com | oo |
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