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- WHAT IS THE HEALTH CARE
'~ SERVICES DASHBOARD?

A MONTHLY REPORT THAT:

v' Consolidates key performance indicators and other important organization metrics across health

care programs and service areas.

v Provides information typically monitored by health care organizations, such as patient outcomes,

access to care, and utilization and cost.

v Helps the organization regularly assess progress in meeting annual performance objectives.

v" Helps health care executives and managers identify areas that may need improvement.

Statewide
performance trends

INSTITUTION MENU

Select an institution below for more information:

Avenal State Prison (ASP)

California City Correctional Facility (CAC)
Calipatria State Prison (CAL)

California Correctional Center (CCC)
California Correctional Institution (CCl)
Central California Women'’s Facility (CCWF)
Centinela State Prison (CEN)

California Health Care Facility (CHCF)
California Institution for Men (CIM)
California Institution for Women (CIW)
California Men’s Colony (CMC)
California Medical Facility (CMF)
California State Prison, Corcoran (COR)
California Rehabilitation Center (CRC)
Correctional Training Facility (CTF)
Chuckawalla Valley State Prison (CVSP)
Deuel Vocational Institution (DVI)
Folsom State Prison (FSP)

Compare performance
for all institutions

Click the icons below for more information:

Detailed specifications

[L.J for Dashboard measures

High Desert State Prison (HDSP)
Ironwood State Prison (ISP)
Kern Valley State Prison (KVSP)
California State Prison, Los Angeles County (LAC)
Mule Creek State Prison (MCSP)

North Kern State Prison (NKSP)

Pelican Bay State Prison (PBSP)

Pleasant Valley State Prison (PVSP)

R. J. Donovan Correctional Facility (RJD)

California State Prison, Sacramento (SAC)

California Substance Abuse Treatment Facility (SATF)
Sierra Conservation Center (SCC)
California State Prison, Solano (SOL)
San Quentin State Prison (SQ)
Salinas Valley State Prison (SVSP)
Valley State Prison (VSP)

Wasco State Prison (WSP)

The Dashboard is intended to support headquarters and institution staff in identifying opportunities for improvement and monitoring progress toward
performance objectives. However, there are limitations to the information - California Correctional Health Care Services (CCHCS) has standardized many
data collection processes, provided training to promote consistency in data reporting, and invested in information system modifications to improve data
quality. However, much of the data featured in the Health Care Services Dashboard is gathered through multiple networked databases or self-reported by
institutions, and the data have not been validated or verified. Performance objectives and benchmarks were generated internally for quality improvement
purposes and are not necessarily intended to reflect compliance with court mandates or a determination regarding constitutional levels of care.
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SCHEDULING & ACCESS TO CARE

ACCESS

Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

FORMULARY MANAGEMENT

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
13,389
449
5,833
536
818

1,661
439
3,652

6 Mth Trend

—0—-0-0-0-0
00000
)
00900

6 Mth Trend

o—o—-0—0—0-0

—0—0—0-0-0
o—o—0—0—0-0

I

6 Mth Trend

O—=0=0—~0=0~0

0-0~0-0-0~0
0O=0-0~0-0-0

Authority
14,444

476
6,039
500
814
1,980
498
4,136

Actual

13,389

12,047
582
760

Statewide

EZH
o
[

1.4%

(oo

MEDICATION MANAGEMENT

Statewide

86%
84%
89%

3.4%
3.9%

STAFFING IN FULL TIME EQUIVALENTS (FTE)

% of Auth
93%

94%
97%
107%
100%
84%
88%
88%

Statewide

100%
90%

4.4%
5.7%

HEALTHCARE SERVICES DASHBOARD

Statewide Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
6 Mth Trend Statewide 6 Mth Trend Statewide
Asthma Care 0~0~0~0-0-0 82% Appropriate Placement High Risk Patients = o-0-0-0-0-0 76%
Therapeutic Anticoagulation O~p—0-0—0-0 84% High Risk Patient Care Plan
Diabetes Care 0=0—0=0-0-0 83% Follow-Up After MHCB/DSH Admission -0—0-0-0-0 ‘
End Stage Liver Disease Care 00000 87% 30-Day Community Hospital Readmission O~0~0-00— 6.4%
Colon Cancer Screening 0—0—0—0=0=0 ‘ 30-Day MHCB or DSH Readmission o o-0-0 ‘
Breast Cancer Screening (S = aaad ‘ Potentially Avoidable Hospitalizations* 0~0=0=0~0~0 10.3
Lt e oooooe  HEVEN CONTINUITY OF CLINICIANS & SERVICES
Utilization Specialty Services o-0-0—0-0-0 ‘
Polvoh Medication Revi /._'o 72% 6 Mth Trend  Statewide
olypharmacy Medication Review
b y : Primary Care Provider (PCP) 0—0—0—0—0—0 ‘
AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician ©-0-0-0-0-0 81%
6 Mth Trend  Statewide Psychiatrist 0-0-8=0~0-0 82%
Non-Dictated Documents @—0—-0-0-0-0 77% RESOURCE MANAGEMENT
Specialty Notes o-o-0—0—-0 ‘
i i 6 Mth Trend  Statewide
Community Hospital Records o000 84%
Claims Processed o-o-0-0-0-0 ‘ 100%
Scanning Accuracy o—o0—0—0-0-0 ‘

Specialty Teleservices

e I

APPEAL PROCESSING Health Care Staff Training

6MthTrend  Statewide CONTINUOUS EVALUATION & IMPROVEMENT

coreee T

MAJOR COSTS PER INMATE PER MONTH

Timely Appeals

6 Mth Trend  Statewide

QM & Patient Safety Program
Health Care Index

BOR YTD 14/15 YTD 13/14

WORKLOAD PER DAY

Medical Staff $104 $98
Nursing Staff $478 $415 6 MthTrend  Statewide
Pharmacy Staff $39 $35 Appointments per PCP —o-0-0-0-0 12.1
Dental Clinical Staff $89 $86 Appointments per PCRN o000 6.4
Mental Health Clinical Staff $197 $175 Encounters per Primary MH Clinician —o-0-0-0-0 9.0
Clinical Support Staff $28 $22 Encounters per Psychiatrist —0-0-0-0-0 9.1
NON LABOR YTD 14/15 YTD 13/14 6 MthTrend  Statewide
Hospital $109 $110 Hospital Admissions* %0 4.6
Emergency Department $8 $6 Emergency Department Visits* ._...,,o../' 6
Specialty $28 $29 Specialty Care Referrals* [ 69
Medications $132 $90 Prescriptions Per Inmate L as o 3.5
Diagnostics $19 $18 Diagnostics Per Inmate oo 0.9
Appeals Received* P ol 35
Prison Population Capacity —o-0-0-0-0 132%

* Rate Per 1,000 Inmates

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Click Here for Monthly Release Notes

Dashboard Version: 4.1
Report run: 11/23/2015 2:26:20 PM
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DASHBOARD COMPARISON e
October 2015 All Institutions

Seasing Aot ors G 0GP TAC T oA | o | GoI GWE] GoN GHo | Gl | G | G | e | GoR | o | T cver | o | e [Hose | 5P Trsr | b
PCP Urgent Referrals 1 Day - 100% - - - 83% 83%
Chronic Care as Ordered ol 7% WM 8% 81% - VO 81% 82% [ 75%

Routine Specialty 90 Days

CICHEDED EDEIEED -+ CAEDEE

Laboratory Services as Ordered - 99 80%
Radiology Services as Ordered --- 98

Treatment within Timeframes

RC Screening 60 Days - -

Patient Requested Exam 90 Days --
Notice of Exam 50 Y.O. or Chronic Care 75% 98 -
EOP Structured Treatment 86% N/A N/A N/A N/A N/A N/A 55% N/A N/A N/A N/A N/A
so0% [ oo | 5% | oo [ oom | ame | oom | 100w
Primary Clinician Contact Timeframes ----- 77% - 100% --
Cancelled Due to Custody 149 229 0% T Lase 18%
Mental Health Services 2.79% 539 02% 119 025 2.75%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 11/23/2015 2:26:48 PM
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Schecuing & Accessto Gars [ WSP [ NKsP | PaSP [ PUSP | RJD | SAC [SATF | scc | soL | sa [svsp| VP | wse |
Medical Services 79% 80%
PCP Urgent Referrals 1 Day 94% -
PCP Routine Referrals 14 Days - 76%
Chronic Care as Ordered 59
High Priority Specialty 14 Days 79% - 79%
Routine Specialty 90 Days
Return from HLOC 5 Days 82% -- - 78%
Laboratory Services as Ordered 99
Radiology Services as Ordered - 95% ---
Dental Services 84% 99% e
RC Screening 60 Days - - 100% -
0

8%
0%
0%

0
Patient Requested Exam 90 Days 97% - 98%
Notice of Exam 50 Y.O. or Chronic Care

Mental Health Services -- 84%  78% 94% | 88% [ALL
EOP Structured Treatment 81% N/A Y8 N/A - N/A 77%
Contact Timeframes 93% - 98% 87% 81%

Primary Clinician Contact Timeframes -- - 100%
Psychiatrist Contact Timeframes 84% 97% - 100% [
Cancelled Due to Custody 2.2% NIz - 27% 3.2% 2.5% 1.3% 4.4% -

Mental Health Services 2.4% N7 45% 2.1% WREZ 2.1% e/l 1.8%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 11/23/2015 2:26:48 PM
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T K e e K e
Dental Services 0.5% 23% 12% 1.3% 23% 2.7% 1.8%
Medical Services -- 82% 78% - 84% 84%  T7% 83% - 78%

I i Y o 2 e 2y N e ) ey N A Y e
Dental Services -

oot rsgoment | W |

Asthma Care 82%

Asthma SABA Utilization

Therapeutic Anticoagulation 84% - A7 78% 88% 87% T7% 75% 83% -
Diabetes Care 83% [EOUM 85% 88% 85% 83% 81% 87% 78% 89% 84% 80% 79% 81% 83% 8% 87% 76% 81% 80% 81%
ALC <8% 78% 81% 80% 77%  86% 85% 88%  80% 76% 88% 81% 76% 79%  88%
LDL-Cholesterol <100 mg/dl 72% WRELD 76% 84%  82% 62% B

Blood Pressure <140/90 mm Hg 86% 83% 83% 83% 87% 87% 77% 79% 80% 80% 83% 89% 83% 86% [EEERA)

End Stage Liver Disease Care 87% - 88% 88% 78% 88% 85% 89% 75% - 75% 88% 88%
Diagnosis Medication Match 0% - - = o7 [ - 100% 7506
SBP or TIPS with Cipro. or Sulfa. ) ) ) ] 75% - ;

Ascites with Spironolactone 86% - 5 5 5 5 - - - - - 100% - - 100%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 11/23/2015 2:26:48 PM
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Schecuing & AccesstoGare___[WsP NKsp 5P | PUSP | R [ SAG [SATF | scc | soL | sa [svsp | Vsp | wse |
Dental Services 1.9% 20% 43% 1.3% 1.5% 1.1% 4.0%
Seen as Scheduled S 78%  84%
Medical Services 77% 76% 99% AL 79%
Mental Health Services - 78% 969 -
Effective Communication Provided 100% --
Medical Services -
Mental Health Services

Dental Services 100%
Population Health Management W P

Therapeutic Anticoagulation 66% = = 89% - 85% 80% 82% 78% [MEOO}T)
Diabetes Care 85% 85% 88% 83% 84% 79% 83% 86% 81% T75% 81% 85% 76%
Al1C <8% 78% 81% 81% 87% 75% 78% 78% 81% 80% 85%

LDL-Cholesterol <100 mg/dl 7%  81% 76% 78% 44% D
Blood Pressure <140/90 mm Hg 89% 76% 88% 78% 87% 83% 87% 88%
Screened or Treated Nephropathy 89% 87%
End Stage Liver Disease Care - YL 85% 88% [MEOIOL
EGD for Esophageal Varices 84% 75% 85%
NSAD COED - - EIED - ENEm ey
Diagnosis Medication Match - 83% - - 100% 100%
SBP or TIPS with Cipro. or Sulfa. ] - - - 100% | 0%
Ascites with Spironolactone 5 - - - - 100% -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 11/23/2015 2:26:48 PM
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Popuision Healh anagomeni =" 'SW | ASP | GAC | CAL | GOG | GOl [GEWF| GEN |CHCF| GIM | GIW | MG | GME | GOR | GRG | CTF cvsP | ovi | P [Hose] s |KvsP | LAG.

Hepatic Enceph. w/ Lactulose and/or Rifaximin = 88% -

Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring
QT Prolongation EKG 12 Months
Antipsychotics
Lipid Monitoring 12 Months
Blood Sugar 12 Months
EKG 12 Months
AIMS 12 Months
Med Consent 12 Months
CBC with Platelets 12 Months
CMP 12 Months
Thyroid Monitoring 5 Years
Clozapine
CMP 12 Months
Lipid Monitoring 12 Months
Blood Sugar 12 Months
CBC 30 Days
EKG 12 Months
AIMS 12 Months
Thyroid Monitoring 5 Years
Med Consent 12 Months
Mood Stabilizers
Carbamazepine
CMP 12 Months

* Rate Per 1,000 Inmates

£33

E3

(o oon.

82% b

E3ES
E3ET
96

% | 100%

87% V0L
90% | 96%

92% | 100%

93% | 9

(@]

%
94% | 96%

[(e]
(¢]

100%
96% -
100% -
97% -
100% -
100%
94% -

85% -
100% -
91% -
93% [{SRA)
90% -
95%

DASHBOARD COMPARISON

All Institutions

o [o08

E3

o0 v

ueol7m 87% =

T EA -

E3 -~

100%

100%
100%

OGN 88% =
100% | 94%
100%
100%
100% | 96%
100% 98% - 98% -

100% 100% 100%

100% 100% 100%

100% 100% 100%
100% - 100% - 100%

100% - 100% - 100%

©
©

100% = 83% = 86%

100% - 100% 100%

100% - 100% - 100%

100%

100%

'
1
| | III

00% - 1

100%

IR

00% - - 1

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 11/23/2015 2:26:48 PM
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Population Health Management MCSP W PBSP | PVSP SATF m SVSP m
100% | 100%

100% - - - 75%
97% VM 88% 88%

Hepatic Enceph. w/ Lactulose and/or Rifaximin
Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring
QT Prolongation EKG 12 Months
Antipsychotics
Lipid Monitoring 12 Months
Blood Sugar 12 Months
EKG 12 Months
AIMS 12 Months
Med Consent 12 Months
CBC with Platelets 12 Months
CMP 12 Months
Thyroid Monitoring 5 Years
Clozapine
CMP 12 Months
Lipid Monitoring 12 Months
Blood Sugar 12 Months
CBC 30 Days
EKG 12 Months
AIMS 12 Months
Thyroid Monitoring 5 Years
Med Consent 12 Months
Mood Stabilizers
Carbamazepine
CMP 12 Months

* Rate Per 1,000 Inmates

100%

97%
99%
100%
100%
100%
100%
100%
100%
100%
100%
100%

98% | 100%

100%
100%

100%

DASHBOARD COMPARISON

All Institutions

- 100% | 100% | 100% - 100% -

100%

100% | 100% | 100% | 100%

100%
100%

91%

9

92%
100%

10

for}
Q
>

= | =

00% | 100% - - 100% -

Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 11/23/2015 2:26:48 PM

80%
100%
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B S = a1 28 el o iR e ol oo et vl el clfee )

Carbamazepine Level 12 Months 87% 5 - - - - - 100% | 100%

CBC 12 Months 92% - - - - - - - - - - 100%
Bl @ EEEEs - B EXZ
L7 86% 82% 88% - 83% - S0 87%
00w [ 0% s [ o | o [ oo | o | soov U oo 100 [KRR o | 5%
00w 100 [N oo [ oo [ o | s | son [ 00w | v [ oo 100 | o7 [ o | o
EED  EEEaEIcaEs - - Eakd - - B
EDED - CACDEDEN - EIENEn - ENEDED - o o
00w | o [ o2 | o | sov [ oow | s [ 100w | oo [N oo | v [N o= | 72
00w [ 0% oo [ oo 10000 | o3 [ 100 | soov [N o0 v [N o0 [P
00w [ 1000 ; - E3Em  EA~
EEd B - -~ B @ 2 E3Em B3
B Bl - B -~ EX
ENEd o o o B o o B - EJED  EDEm
- 87% CPZM 79%  89% eiRZ - - 95% [eteR)

100%

Med Consent 12 Months 86% - - -

oepacr oo | oo [
CMP 12 Months ] -

Depakote Level 12 Months 95% | 90% - -
CBC with Platelets 12 Months 96%

90%

Med Consent 12 Months 91% | 100% - -

Lithium 94% [EEJOIZ) - -
Creatinine & BUN 12 Months 98%

100% = =

Lithium Level 12 Months 98% | 100% - -

Thyroid Monitoring 12 Months 95% | 100% - -

EKG 12 Months 85% [NOLZ - -

Med Consent 12 Months 92% | 100% - -

Antidepressants 91% | 99% - -

EKG 12 Months (Tricyclics) 83% 5 5 5 5 - - - - - - - - -
Med Consent 12 Months - - - - EEA 6% 83% REWM 87% 89% - - B 8%
o ontorng  Yeu £ el EIEICICAED - EIC) - EOCaED BNk
izt Sy Sances I CACICAEICIE - CIEICIEICCC D - EIE

Polypharmacy Medication Review 2% 95% 100% 33% 67% 96% 85% 88% 32% 98% 49% 66% 80% 99% 54% 26% 86% 98% 96% 100% 73% 98% 92%

Appropriate Placement H|gh Risk Patients 76%

High Risk Patient Care Plan -----------------------

Follow-Up After MHCB/DSH Admission [ 93% | 100% (8 83%  81% - - -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 11/23/2015 2:26:48 PM
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P ST R e | [ 5 % [ | )
Carbamazepine Level 12 Months 5 - - - - 80% -
CBC 12 Months - - - - - 80% -
Med Consent 12 Months - - - - - - -
Depakoe oo 100 | so0% | 00 [ | oo [ o [ 00| s [ 00w | s [l
CMP 12 Months 97% 83% [T
Depakote Level 12 Months 88%  86% [MEO[OLZ)
CBC with Platelets 12 Months 100%
Med Consent 12 Months 98% 82% [EBLZ)
it oo mmwmwmm
Creatinine & BUN 12 Months 100%
Lithium Level 12 Months 100%
Thyroid Monitoring 12 Months 100% 88%
EKG 12 Months 76% 83% 78% 88% 81%
Med Consent 12 Months 97% 88% 87% 88%
Antidepressants 97% 99% -- 87% 89%

EKG 12 Months (Tricyclics)
Med Consent 12 Months

Ty Moniong 5 vear o JEB v oo [ e [ oom ‘o0 [ oo o | e [ o7 | o [l
izaion Speialy Sences (oo [ oo Lo [ oo [ oo [ oom [ove | o [oon | v [l oo [ oon.

Polypharmacy Medication Review 82% 37% 50% 91% 93% 65% 85% 66% 97% 94% 70% 25% 89%

Appropriate Placement High Risk Patients

High Risk Patient Care Plan -------------

Follow-Up After MHCB/DSH Admission 84% -- i 80%

30-Day Community Hospital Readmission VRN 6.0% 5.6% [ONLZHM 9.1% M LN 5.4% 5.7% RENGZHEELN 5.6%
30-Day MHC or DSH Readmisir DEEDENE - ECEICIED

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 11/23/2015 2:26:48 PM
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ETEEEE 0 e e T ) [ S
o [ [ e

Potentially Avoidable Hospitalizations* 10.3

Continuity of Clinicians & Services mm
Prinary Care Provdr (PGP mememmmmmmmmmmmmmmmmm

Mental Health Primary Clinician 81% N/A N/A  NA NA /N 86% N/ 92% AL N/A  N/A BEEZM 80%
Psychiatrist 82% N/A N/A N/A N/A  79% N/A 82%  N/A N/A 68%

Westomimsgment | SV [ A5 GAc | CAL G| o1 GGH| e cHGr] G | G| OHG | G | con | o | re [cuee | ow | £ s 19 15| AE-

Medication Continuity-Transfer 86% 81% CIZM 85%  86% VELZM 85% WPAZM 89% Sl 87%  85% 78%  85%
M4: Meds Upon Arrival at Reception Ctr 5 - - - 95% - - - -
M5: NA/DOT/KOP Meds Inter-Institutional 89% - O 75% 40% 80% oz 80%
N RAIDOT Veds Inca-nsituionsl Gl = | oo oo 100w | v 100w oo [N v [N o [ s (100 o0 [ 00 oo [ECTM o | 100 JE o
M7: Mental Health Crisis Bed Transfers 5 5 5 5 5 84% - V7 88% - - - - - - 86% 79%
M8: ASU/SHU/PSU Inter-Institutional 84% - : 00% WALl 100% 56% BEILL : YOl 80%  80% 72% L
M9: Discharge from Community Hosp/DSH 85% 82% 5 80% M 78% 88% - 82% 78%

- 100%
Medication Non-Adherence Counseling 84% S 100% | 97% | 96% [N 70% 04% IEE 65% BEICh 88% 88% 89% 76% 89%
M11: Non-Adherence MH Prescribed 84% - 88% - 87% 87% 85%
st e o B 0 EIEOE]  EIESCOED o - ECIEE D
s or s oo N . o R o | i [0 5] o | 6 o0 om0 SR

E——— o Lo - EIENED - EIEIED - Bl - -~ EEE e
M12: Non-Adherence PC2602 Meds 93% - - - - 81% -
M13: Non-Adherence Medical Prescribed 85% - 87% Iz - - 87% 83% 82% YL/ 88% [CZLZM 79% MGIEZM 85%  88%

Referal on MAR sov | 100% 100 [N 10 [ 0 [N o0 | o0 [RG io0% | 0% | oo oo [ o0 [0 | sooe [ 00| 100% | 100
128 sov [N oo [N 100 [ 0 | soov [R5 [ 100w | s oo | o | oo v JRA oo | o oo [ 00 100% | o0 |
Progress Note 69% - 80% EKZ - - - 80% 87% (L 81% 0% 55% ELA)
M14: Non-Adherence Insulin/HIV/Clozaril 73% 100% 5 - 77% 75% - 80%  75% 86%
Mecication Adiisraton I o isox ool oo | v IR oo INRETETTRREETY wo[o | | |00 o [ oo | o [0 [ [0

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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BT | [ ) ] O

Potentially Avoidable Hospitalizations* 16.2 -mm 154 10.7 m- 13.0

Continuity of Clinicians & Services m
Mental Health Primary Clinician 79% N/A  78% N/A T76% 76% 82% N/A N/A

Psychiatrist 80% N/A BEILZM N/A  80% S N/A N/A 84%

edicaton Wansgement ____[wose [ NKsp [ 785% PSP | RuD | SAC [SATE | 5CG | soL | 5a [svep] Vs | et |
Medication Continuity-Transfer 87% 83% 65% NG 1% [T
M4: Meds Upon Arrival at Reception Ctr - - - - -
M5: NA/DOT/KOP Meds Inter-Institutional 85% 89% 82%
M6: NA/DOT Meds Intra-Institutional - 7 82% - 85% 81%
M7: Mental Health Crisis Bed Transfers - % 76% - - -
M8: ASU/SHU/PSU Inter-Institutional 85% - 75% 88% 80% 75% 83%
M9: Discharge from Community Hosp/DSH 5 5 (L7 85%
M10: Transfer/Parole 81% - 100%
Medication Non-Adherence Counseling (VL7 87% 89% LM 79% 72
M11: Non-Adherence MH Prescribed 83% SR 75% (YA 85% 95% [EELT
Referral on MAR SR 75% 80% 75%

128 MH5 or 128 C 03% W 61% 80%  80%
M12: Non-Adherence PC2602 Meds 80% 79% 78%
M13: Non-Adherence Medical Prescribed 78%  75% 78% - 80% 84%
Progress Note 5% 75% ao%

M14: Non-Adherence Insulin/HIV/Clozaril 5 ISSZ  75% - 85% -
Medication Administration 81% 82% L7 79%  82%
M20: Chronic Care Meds-Psychiatrist 85%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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SR ) G G G| || | G GG 2 555 7
M21: Chronic Care Meds-Medical 95% 100% | 100% | 100% 85% 85% -
M22: New Outpatient Orders-Psychiatrist 88% - YA 86% - 76% 100% - -
M24: Administration — TB Medications 93% 7 86% - - 100%

Non-Formulary by Psychiatrists .0% - (N7l 4.0% RN 3.3% 3.3% (N7 4.6% 4.0%

3.9% 3.3% MMV 3.6% 4.7% 3.2% 3.7% 4.8% 3.1% 2.3% 4.6%

Non-Formulary by Medical Providers

vaiabity of Hatih iformaton " |"sw | sp | caC |

Non-Dictated Documents 779 719 | 929% 2% 8436 6% o s B
Dental Documents 3 Days 97% [T 84% T77% 97% 78% - 89% [EERLZ)
Mental Health Documents 3 Days I 80% 83% 52% AR/ 87% ISP 80% 75% QMY 5%  77%
CDCR Inpatient Documents 3 Days 2% - - 76% YL  78% - = 84% = 84%
Other Documents 3 Days %0 80% 02% 5o [ 829 = -

\mm oA e | oot [Gowr| Gew [cvce] G | o [ oW | e | cor [ o | o [ever| v | Fee [ e [ver

mm-
Claims Processed N/A  N/A N/A
) Y FE
Continuous Evaluation & Improvement | SW | ASP | CAC | CAL | GCC | CCI |CCWF| CEN |CHCF | CIM | CIW | CMC | CMF | COR | CRC | GTF |CVSP| DVI | FSP |HDSP| ISP |KVSP | LAC |

QM & Patient Safety Program

Health Care Index

Staffing in Full Time Equivalents (FTE)

Total Staffing FTE 93% 95% 88% 105% 103% 100% 103% 108% 60% 108% 102% 97% 95% 99% 93% 103% 93% 98% 82% 98% 96% 98% 93%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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DASHBOARD COMPARISON
October 2015 All Institutions

edicaton Management _———_[Wcsp [NKsP PSP | PUSP | RJD | SAC [SATF | scc [ sOL | sa [svsp | Vsp | wse |
M21: Chronic Care Meds-Medical --- 85%
M22: New Outpatient Orders-Psychiatrist - 77% 81% 88%
M23: New Outpatient Orders-Medical
M24: Administration — TB Medications 33% 25% 87%
Non-Formulary by Psychiatrists 3.5% 4.7% 3.0% Rl 3.4%
Non-Formulary by Medical Providers 3.3% 3.6% 35% 3.4% 3.8%
Nty of s it WeSFNKG? e S| 105 | SAC 7| 5G| s | 5o |svee v | wer
Non-Dictated Documents 84% T77% [ CIZ 79% BGIIZM 82% 81% 77%
Medical Documents 3 Days 80% SOl s0%  77% Ol 79%  78%  84%
Dental Documents 3 Days L7 83% - 81%
Mental Health Documents 3 Days 79%  75% S 77% - GPAZ 84%
CDCR Inpatient Documents 3 Days 84% T77% 78% - 82% -
Other Documents 3 Days 78%  79% 91% [ S 84%  TT%
Specialty Notes 04% N 83%
Community Hospital Records 100% G 75% e 92% e 75%
opeaiProcessing [ Go" | NKse [ se [ Pvse | ~ib | sAC

Resource Management W

Clalms Processed N/A

Health Care Staff Training

(=

QM & Patient Safety Program

Health Care Index

Total Staffing FTE 86% 108% 93% 89% 102% 99% 93% 95% 94% 100% 97% 110% 99%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Staing i FulTimo Equvalnts (TE) | SW | ASP | GAC | CAL | GOG | GOl |GEWE| GEN |CHGF | GIM | GIW | OWG | GNF | GOR | GRG | GTF |cvsP | ovi | FsP [Hose] > |vsP | LAG-

Medical FTE 94% 85% 92% 110% 90% 103% 120% 97% 63% 98% 89% 121% 93% 88% 106% 83% 91% 95% 96% 95% 102% 106% 77%
Nursing FTE 97% 102% 85% 119% 114% 103% 122% 116% 52% 118% 107% 106% 96% 120% 95% 117% 99% 100% 85% 104% 107% 107% 105%
Pharmacy FTE 109% 105% 106% 96% 95% 134% 93% 155% 79% 135% 134% 89% 103% 127% 152% 122% 100% 131% 102% 122% 100% 108% 112%
Dental Clinical FTE 101% 100% 92% 103% 104% 104% 95% 105% 137% 96% 100% 102% 91% 105% 100% 94% 105% 94% 105% 100% 100% 101% 101%
Mental Health Clinical FTE 83%  75% - 100% 100% 88% 78% 88% 87% 99% 89% 87% 92% 67% 67% 75% 100% 96% 67% 82% 83% 75% 77%
Clinical Support FTE 88% 178% 77% 126% 106% 117% 76% 112% 74% 105% 107% 85% 103% 49% 101% 105% 87% 124% 76% 71% 100% 88% 75%
Administrative Support FTE 88% 87% 89% 89% 90% 91% 95% 98% 78% 95% 96% 88% 93% 90% 93% 104% 82% 89% 71% 92% 81% 96% 88%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Civil Service FTE 89% 94% 96% 93% 91% 89% 90% 88% 87% 91% 87% 94% 91% 83% 90% 88% 93% 89% 95% 88% 91% 90% 86%
Overtime FTE 48% 1.3% 15% 22% 6.6% 51% 51% 55% 4.6% 4.0% 50% 3.9% 53% 87% 45% 52% 22% 6.5% 3.6% 93% 52% 35% 6.8%
Reglstry FTE 6.3% 4.8% 24% 45% 21% 56% 4.4% 6.0% 7.9% 52% 84% 23% 3.8% 84% 52% 7.1% 46% 41% 1.9% 26% 3.8% 6.3% 7.4%
K e Ml i K
Medical Staff $79 $101 $73 $469 $138 $132 $152 $257 $94 $111  $69 $65 $101 $87

Nursing Staff $471 $243 $248 $225 $176 $304 $404 $283 $4,000 $535 $1,119 $625 $1,352 $703 $312 $265 $259 $403 $293 $379 $262 $318 $455
Pharmacy Staff $36  $23  $21  $15 $8 $29  $35 $24 $151 $56 $78  $53 $144 $45 $38  $31  $14  $34  $27 $19 $17  $24  $32
Dental Clinical Staff $83 $82 $73 $78 $65 $89 $86 $85 $84  $82 $133 $91 $90 $70 $102 $79 $94 $79 $94 $83 $86 $82  $83
Mental Health Clinical Staff $191 $101 $7 $29 $14 $104 $187 $37 $627 $224 $409 $381 $559 $238 $126 $74 $28 $169 $83 $74 $30 $158 $288
Clinical Support Staff $28 $11 $9 $8 $5 $14 $20 $11 $175 $33 $62 $60 $136 $32 $17 $7 $9 $16 $6 $13 $8 $17 $34
Administrative Support Staff $108 $91 $76 $84 $44 $78 $95 $108 $383 $127 $251 $137 $286 $107 $118 $74 $92 $114 $88 $90 $91 $105 $122
Hospital $106  $27 $19 $26 $14 $42 $47 $38 $1,310 $196 $164 $68 $371 $119 $80 $74 $78 $136 $60 $53 $47 $46 $84
Emergency Department $8 $6 $5 $8 $6 $8 $8 $4 $27 $5 $11 $6 $7 $16 $7 $5 $6 $6 $3 $10 $7 $9 $14
Specialty $28 $15 $15 $19  $11  $17 $27 $20 $117 $37 $31  $42 $82 $29  $17 $21 $27 $19 $15 $19 $19 $15  $40
Medications $132  $48 $4 $33 $17 $52  $112 $36 $137 $372 $175 $299 $502 $90 $112 $100 $37 $125 $65 $39 $42 $66  $157
Diagnostics $19 $12 $12 $11 $7 $10 $28 $9 $63 $40 $26 $23 $37 $10 $14 $12 $11 $25 $11 $10 $8 $8 $22
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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DASHBOARD COMPARISON

October 2015 All Institutions
Stfingin Fll Time Equivalonts (FTE) ___|GSP [NKSP | PaSP | PVsP | RiD | SAG [SATF | Sc [ SoL.| sa [svsp[ vsp | WP
Medical FTE 70% 114% 99% 90% 117% 101% 99% 89% 97% 106% 76% 110% 103%
Nursing FTE 85% 121% 103% 83% 115% 121% 107% 108% 94% 110% 110% 149% 107%
Pharmacy FTE 98% 108% 128% 97% 122% 125% 120% 135% 108% 94% 115% 99% 97%
Dental Clinical FTE 95% 110% 100% 100% 99% 100% 100% 88% 101% 117% 103% 100% 99%
Mental Health Clinical FTE 88% 88% 80% 97% 95% 79% 73% 77% 91% 90% 74% 76% 84%
Clinical Support FTE 79% 126% 87% 123% 88% 81% 59% 114% 114% 116% 74% 88% 104%
Administrative Support FTE 85% 96% 76% 89% 87% 84% 80% 82% 86% 82% 96% 88% 93%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Civil Service FTE 92% 83% 92% 95% 81% 83% 87% 95% 92% 92% 87% 92% 82%
Overtime FTE 3.7% 5.9% 3.8% 1.4% 43% 54% 4.4% 1.7% 2.6% 3.5% 8.0% 59% 4.7%
Registry FTE 42% 10.6% 4.1% 4.0% 14.3% 115% 8.6% 2.9% 54% 4.0% 53% 22% 13.4%
S 2 1 N K K
Medlcal Staff $101 $83 $72 $65 $140 $116 $70 $47  $94 $106 $71

Nursing Staff $473 $375 $414 $295 $670 $1,145 $358 $146 $292 $530 $558 $371 $320
Pharmacy Staff $35 $27 $20 $24 $58 $59 $33  $13  $44 $31 $63 $38  $20
Dental Clinical Staff $82 $78 $83 $82 $93 $97 $71 $78 $91 $76 $86 $81  $71
Mental Health Clinical Staff $346 $177 $122 $121 $457 $797 $126 $52 $134 $498 $232 $172 $157
Clinical Support Staff $47 $18 $20 $17 $69 $110 $19 $8  $19 $31  $37 $23  $16
Administrative Support Staff $143 $90 $117 $98 $129 $192 $73  $42  $91  $113 $123 $91  $77
Hospital $221 $56 $15 $24 $254 $116 $71  $34 $191 $94 $96  $65 $102
Emergency Department $12 $7 $2 $5 $15  $10 $8 $3 $7 $6 $14 $8 $14
Specialty $49 $21  $6  $13  $72  $21  $29 $9  $48 $41  $20 $30  $27
Medications $524 $60 $111 $44 $428 $250 $101 $33  $209 $190 $100 $142  $69
Diagnostics $28  $40 %7 $8  $36 $16 $14 $9  $17 $33  $14 $16  $37
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Woroad porDay = o T'hse | GAC | GAL | CGo | GGl [COF| GEN |GHoF| G | GIW | oW | GHF | GOR | GRC | GTF [ovse | owi | Fsp [Hsp] 5P [KYsP | Lac |

Appointments per PCP 121 111 178 120 127 127 118 147 103 94 103 107 137 107 131 120 117 144 126 95 125 153 149
Appointments per PCRN 64 57 40 65 47 50 52 74 40 60 75 62 109 66 64 69 45 80 64 50 67 64 68
Encounters per Primary MH Clinician 90 67 152 31 19 64 86 28 97 52 63 113 112 81 47 59 38 86 88 69 52 117 105
Encounters per Psychiatrist 9.1 107 - 1.0 79 29 78 102 93 87 109 107 29 97 9.0 129 116
ﬁ@@*
Hospital Admissions* 335 122 101 10.8

Emergency Department Visits* 6 3 4 6 2 3 8 2 26 8 11 5 5 10 7 4 8 6 4 4 4 6 14
Specialty Care Referrals* 69 49 48 59 26 47 86 49 205 96 66 119 122 39 67 47 41 69 67 80 38 20 112
Prescriptions Per Inmate 35 20 17 10 06 24 41 14 121 50 48 64 53 57 28 33 24 28 26 20 13 21 40
Diagnostics Per Inmate 09 07 08 04 04 06 14 03 38 19 10 09 18 05 06 06 05 19 05 05 03 04 09
Appeals Received* 35 22 20 6 2 35 37 9 131 40 20 25 47 50 24 36 9 47 10 27 10 32 51
Prison Population Capacity 132% 104% -  167% 102% 138% 137% 146% 74% 120% 140% 100% 109% 142% 101% 155% 105% 139% 115% 144% 164% 153% 153%
rsition & Popuiaion Gharaserisics | sw [ AsP | cAC | GAL [ Goc | ol [cowe| GeN [cHor| G [ oW [ GG | oMF [ GoR | R [ Gr [cuse | ovi [ Fsp |Hosp [ ise [kvse| LAC |
High Risk Priority 1 4.4% 01% 0.0% 0.2% 0.0% 0.8% 35% 05% 295% 19.2% 57% 6.1% 18.1% 1.8% 0.9% 16% 09% 2.8% 29% 10% 05% 0.7% 6.9%
High Risk Priority 2 75% 02% 0.1% 05% 0.4% 29% 62% 1.6% 20.0% 29.1% 11.2% 14.6% 20.6% 4.2% 25% 52% 4.1% 3.9% 83% 21% 22% 3.4% 14.2%
Medium Risk 40% 49% 26% 18% 7% 48% 48% 20% 37% 31% 43% 43% 48% 51% 55% 52% 27% 32% 42% 41% 21% 46% 48%
Low Risk 48% 51% 74% 82% 92% 48% 43% 78% 14% 21% 41% 36% 13% 43% 41% 42% 68% 61% 47% 55% 76% 50%  30%
Mental Health EOP 54% N/A NA NA NA NA 23% NA 201% 1.4% 53% 14.1% 204% 7.6% N/A NA NA 1.0% NA NA NA 37% 11.8%
Patients with Disability (ADA) 71% 3.4% 1.0% 1.3% 0.4% 22% 7.0% 2.0% 33.4% 14.7% 65% 6.7% 36.2% 55% 2.7% 55% 3.6% 54% 3.1% 4.9% 25% 3.0% 7.0%
Inmates 50 Years or Older 23% 24% 18% 6% 7% 20% 19% 11% 51% 49% 22% 36% 44% 15% 19% 38% 26% 19% 33% 10% 13% 10% 24%
Men and Women Institutions - M M M M M w M M M W M M M M M M M M/W M M M M
Specialized Health Care Beds 2,870 28 - 18 19 16 38 13 1,867 78 25 87 169 87 10 21 - 24 - 30 14 22 16
Institution Population 118,193 3,023 2,210 3,871 3,977 3,861 2,724 3,399 2,209 3,685 1,988 3,844 2,599 4,395 2,534 5087 1,837 2,356 2,857 3,345 3,618 3,725 3,533
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Appointments per PCP
Appointments per PCRN
Encounters per Primary MH Clinician

Encounters per Psychiatrist

Hospltal Admissions* 14.4

Emergency Department Visits* 10 4 0 4 17 7 2 4 6 3 15 7 8
Specialty Care Referrals* 172 70 20 32 164 59 38 40 87 98 59 82 54
Prescriptions Per Inmate 4.9 3.0 1.3 2.2 6.4 5.2 4.7 1.0 4.1 4.6 4.9 4.4 2.2
Diagnostics Per Inmate 1.0 2.1 0.5 0.5 1.3 0.8 0.5 0.4 0.8 1.4 0.7 0.7 2.1
Appeals Received* 80 26 27 9 61 105 42 12 29 24 73 70 23
Prison Population Capacity 171% 165% 115% 116% 142% 122% 162% 114% 147% 109% 151% 180% 167%
nsiution & Popuiation Garactristios —____[WoS? [NKSP 859 | PVs? | RaD | 340 | saTr | 5GG | soL [ 5a [svep | Vs | wse |
High Risk Priority 1 145% 0.7% 0.4% 0.0% 18.1% 6.3% 2.6% 0.6% 9.0% 7.6% 21% 35% 1.2%
High Risk Priority 2 21.9% 2.4% 1.9% 0.1% 23.3% 124% 52% 1.3% 17.2% 16.2% 57% 7.4% 2.7%
Medium Risk 45% 37% 23% 45% 48% 59% 56% 19% 42% 38% 58% 58% 36%
Low Risk 18% 60% 75% 55% 11% 22% 36% 79% 32% 38% 34% 31% 60%
Mental Health EOP 20.6% 1.4% 4.0% N/A 22.6% 37.6% 6.1% N/A N/A  14% 158% 10.4% 1.9%
Patients with Disability (ADA) 9.8% 2.0% 12% 25% 225% 4.8% 153% 1.1% 89% 8.9% 7.2% 125% 3.3%
Inmates 50 Years or Older 36% 11% 8% 14% 38% 17% 26% 11% 40% 46% 16% 35% 11%
Men and Women Institutions M M M M M M M M M M M M M
Specialized Health Care Beds 10 16 19 15 28 66 38 10 15 10 22 23 16
Institution Population 2,908 4,461 2,736 2,666 3,128 2,216 5,525 4,373 3,857 3,403 3,695 3,574 4,974

* Rate Per 1,000 Inmates
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October 2015 HEALTHCARE SERVICES DASHBOARD | MainMenu |
Wasco State Prison (WSP)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

ACCESS 6 Mth Trend wsP Statewide 6 Mth Trend wsP Statewide

6 Mth Trend wsP Statewide

Medical Services —o-0-0-0-0 ‘ 91% Asthma Care -0 ‘ 82% Appropriate Placement High Risk Patients N/A 76%
Dental Services L g a0 78% 96% Therapeutic Anticoagulation v-o-cf' ‘ 100% 84% High Risk Patient Care Plan
Mental Health Services o-o—0—0——® ‘ 89% Diabetes Care 76% 83% Follow-Up After MHCB/DSH Admission o 0—%-0-0 ‘ “

0—0-0—0~0—0
PRSI ONIPIET EDY Aol CHEDULED End Stage Liver Disease Care ,/_H ‘ 87% 30-Day Community Hospital Readmission 0‘0~0—o.0_0 5.6% 6.4%
Cancelled Due to Custody 0.2%
£ Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations* 0000 13.0 10.3
Seen as Scheduled o—0-0-0-0-0 . . o . -
DEcrestehchitonns = [ I CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Utilization Specialty Services o0
. N N 6 Mth Trend Wsp Statewide
Effective C ication Provided o—o—0-0-0-0 97% 98% olypharmacy Medication Review
sl o o | oo primary Care Provider (°CP) —~— IEAKEE
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician oo B s
. 1 1 { 0
MAPIP 6 Mth Trend WSP  Statewide 6 Mth Trend WSP  Statewide |Psychiatrist 82%
Medication Continuity-Transfer o-0-0-o—0-0 ‘ 86% Non-Dictated Documents o-0-0-0-0—o ‘ 86% 77% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 0000 ‘ 84% Specialty Notes 0-0-0-0—0-0 ‘ ‘ I Wsp I
Medication Administration 0=O~0—0~0-g 82% 89% Community Hospital Records L4 ‘ 100% 84% .
Claims Processed N/A ‘ 100% ‘
Scanning Accuracy o—0-0-0-0-0 ‘ ‘
Specialty Teleservices *—o-0-g-0-g ‘ “
FORMULARY MANAGEMENT
APPEAL PROCESSING Health Care Staff Training
Non-Formulary by Psychiatrists {...»"C\c ‘ 3.4%
Non-Formulary by Medical Providers No-0-0~o—0 3.8% 3.9% 6 Mth Trend Wsp Statewide CONTINUOUS EVALUATION & IMPROVEMENT
Timely Appeals ianaaadll 0% J os% | 6MthTrend  WsP  Statewide
*%
STAFFING IN FULL TIME EQUIVALENTS (FTE) QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 371 375 99% 93% LABOR YTD 14/15 YTD 13/14 Statewide o o
N p— s 5 103% 0% Medical Staff $78 68 $94 WORKLOAD PER DAY
Nursing FTE 176 164 107% o79% | Nursing Staff $320 $295 $471 6 Mth Trend WSP  Statewide
Pharmacy FTE 1 1 97% 109% Pharmacy Staff $20 $21 $36 Appointments per PCP (S o 143 12.1
Dental Clinical FTE 28 28 99% 101% Dental Clinical Staff $71 $65 $83 Appointments per PCRN ._._,,0”" 11.2 6.4
Mental Health Clinical FTE 55 66 24% 83% Mental Health Clinical Staff $157 $122 $191 Encounters per Primary MH Clinician o o-o-o® 11.5 9.0
Clinical Support FTE 1 1 104% 88% Clinical Support Staff $16 $15 $28 Encounters per Psychiatrist L ST ) 8.6 9.1
Administrative Support FTE 75 80 93% 88% Administrative Support Staff $77 $80 $108 OTHER TRENDS
6 Mth Trend Actual WSP Statewide | NON LABOR YTD 14/15 YTD13/14 Statewide 6 Mth Trend wsp Statewide
Total Actual FTE o000 371 100% 100% | Hospital $102 $133 S ||(HesfpitEl AR ...—\. 20 e
Civil Service ETE oo 304 82% 89% Emergency Department $14 $4 $8 Emergency Department Visits* .,.‘_._/ 8 6
Overtime FTE M. 18 4.7% 4.8% Specialty $27 $32 $28 Specialty Care Referrals* ../“&..4 54 69
Registry FTE e ote, 50 13.4% 6.3% | Medications $69 $58 $132  |Prescriptions Per Inmate I ahaad 22 3.5
Diagnostics $37 $38 $19 Diagnostics Per Inmate LW o 2.1 0.9
Appeals Received* P W 23 35
Prison Population Capacity —0-0-0-o-0 167% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Click Here for Monthly Release Notes Report run: 11/23/2015 2:40:14 PM
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SCHEDULING & ACCESS TO CARE

ACCESS

Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
312
10
158
13

6 Mth Trend

)
e,
._./.-m

o-0-0-0-0®

—0-0-0-0-0

-0,

Nere

o—0—0—0—0—0

6 Mth Trend

0’0-0-0-.

o—-0—0—0—-0

O W

N
Ne—o-o-e”’

Authority
282

9
106
13
20
53
13
69

Actual
312
287

18
7

6 Mth Trend

VspP
o |
[ |

75%

o7

84%

(o

MEDICATION MANAGEMENT

VspP
o |
[ |

79%

=m

3.4%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
110%
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MAJOR COSTS PER INMATE PER MONTH**
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 427 442 97% 93% LABOR YTD 14/15 YTD 13/14 Statewide o o
Medical FTE 11 14 76% 94% Medical Staff $71 $69 $94 WORKLOAD PER DAY
Nursing FTE 195 177 110% o79% | Nursing Staff $558 $506 $471 6 Mth Trend SVSP  Statewide
Pharmacy FTE 28 2 115% 109% Pharmacy Staff $63 $60 $36 Appointments per PCP "% 12.9 12.1
Dental Clinical FTE 25 2 103% 101% Dental Clinical Staff $86 $84 $83 Appointments per PCRN parsy . aad 7.1 6.4
Mental Health Clinical FTE 65 29 74% 83% Mental Health Clinical Staff $232 $210 $191 Encounters per Primary MH Clinician oo 9.3 9.0
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STAFFING IN FULL TIME EQUIVALENTS (FTE)** QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 556 555 100% 93% LABOR YTD 14/15 YTD 13/14 Statewide
Medical FTE 16 16 106% 04% Medical Staff $106 $96 $94 WORKLOAD PER DAY
Nursing FTE 204 267 110% 97% Nursing Staff $530 $404 $471 6 Mth Trend sQ Statewide
Pharmacy FTE 15 16 94% 109% Pharmacy Staff $31 $29 $36 Appointments per PCP -0-0-0-9-¢ 9.8 12.1
Dental Clinical FTE 23 20 117% 101% Dental Clinical Staff $76 $72 $83 Appointments per PCRN Coooe® 6.4 6.4
Mental Health Clinical FTE 113 126 90% 83% Mental Health Clinical Staff $498 $355 $191 Encounters per Primary MH Clinician [ o e 6.3 9.0
Clinical Support FTE 16 14 116% 88% Clinical Support Staff $31 $24 $28 Encounters per Psychiatrist -0 6.1 9.1
6 Mth Trend Actual sQ Statewide | NON LABOR YTD 14/15 YTD13/14 Statewide 6 Mth Trend sQ Statewide
Total Actual FTE o—0-0-0-0-0 556 100% 100% Hospital $94 $105 $106 Hospital Admissions* OV)" 3.8 4.6
Civil Service ETE —0-0-0—0-0 515 92% 89% Emergency Department $6 $5 $8 Emergency Department Visits* ‘v‘* 3 6
Overtime FTE ./"0-0-\ 19 3.5% 4.8% Specialty $41 $35 $28 Specialty Care Referrals* pa g W) 98 69
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Prison Population Capacity Laa o = Y 109% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1
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STAFFING IN FULL TIME EQUIVALENTS (FTE)** QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 289 308 94% 93% LABOR YTD 14/15 YTD 13/14 Statewide
Medical FTE 14 15 97% 04% Medical Staff $94 $96 $94 WORKLOAD PER DAY
Nursing FTE 120 128 04% 97% Nursing Staff $292 $274 $471 6 Mth Trend SOoL Statewide
Pharmacy FTE 18 17 108% 109% Pharmacy Staff $44 $42 $36 Appointments per PCP o0 10.1 12.1
Dental Clinical FTE 22 22 101% 101% Dental Clinical Staff $91 $79 $83 Appointments per PCRN Lo o TN 5.1 6.4
Mental Health Clinical FTE 37 a 91% 83% Mental Health Clinical Staff $134 $130 $191 Encounters per Primary MH Clinician G000 6.1 9.0
Clinical Support FTE 12 11 114% 88% Clinical Support Staff $19 $15 $28 Encounters per Psychiatrist W 9.0 9.1
6 Mth Trend Actual soL Statewide | NON LABOR YTD 14/15 YTD13/14 Statewide 6 Mth Trend soL Statewide
Total Actual FTE o—0-0-0-0-0 289 100% 100% Hospital $191 $187 $106 Hospital Admissions* .,.)"'\ 3.6 4.6
Civil Service ETE —0—0-0-0-0 266 92% 89% Emergency Department $7 $7 $8 Emergency Department Visits* N~./. 6 6
Overtime FTE W 7 2.6% 4.8% Specialty $48 $46 $28 Specialty Care Referrals* ._._N 87 69
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Prison Population Capacity —o-o-0-o-o 147% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions
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Nursing FTE 76 71 108% 97% Nursing Staff $146 $123 $471 6 Mth Trend scc Statewide
Pharmacy FTE 7 6 135% 109% Pharmacy Staff $13 $12 $36 Appointments per PCP W’ 12.1 12.1
Dental Clinical FTE 23 26 88% 101% | Pental Clinical Staff $78 $72 $83  |Appointments per PCRN Sooet 5.4 6.4
Mental Health Clinical FTE 17 22 77% 83% Mental Health Clinical Staff $52 $46 $191 Encounters per Primary MH Clinician 0—("‘\._. 5.4 9.0
Clinical Support FTE 5 4 114% 88% Clinical Support Staff $8 $6 $28 Encounters per Psychiatrist W.. 6.5 9.1
6 Mth Trend Actual scc Statewide | NON LABOR YTD 14/15 YTD 13/14 Statewide 6 Mth Trend scc Statewide
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Civil Service ETE -0-0—0-0-0 169 95% 89% Emergency Department $3 $2 $8 Emergency Department Visits* M 4 6
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Appeals Received* S 12 35
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* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1
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Total Staffing FTE 427 461 93% 93% | LABOR YTD 14/15 YTD13/14 Statewide
Medical FTE 16 16 99% oay | Medical staff $70 563 $94 WORKLOAD PER DAY
Nursing FTE 205 191 107% 97% Nursing Staff $358 $314 $471 6 Mth Trend SATF Statewide
Pharmacy FTE 23 19 120% 109% Pharmacy Staff $33 $29 $36 Appointments per PCP S o000 15.6 12.1
Dental Clinical FTE 31 31 100% 101% Dental Clinical Staff $71 $65 $83 Appointments per PCRN -0 6.6 6.4
Mental Health Clinical FTE 58 20 73% 83% Mental Health Clinical Staff $126 $121 $191 Encounters per Primary MH Clinician ._._..r"‘ 13.9 9.0
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6 Mth Trend Actual SATF Statewide | NON LABOR YTD 14/15 YTD 13/14 Statewide 6 Mth Trend SATFE Statewide
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Civil Service ETE —o-0-0-0-0 372 87% 89% Emergency Department $8 $7 $8 Emergency Department Visits* r".“v 2 6
Overtime FTE M 19 4.4% 4.8% Specialty $29 $38 $28 Specialty Care Referrals* ._._N 38 69
Registry FTE [ o DAY 37 8.6% 6.3% Medications $101 $89 $132 Prescriptions Per Inmate ...,._."" 4.7 3.5
Diagnostics $14 $12 $19 Diagnostics Per Inmate M 0.5 0.9
Appeals Received* AT 42 35
Prison Population Capacity —-0-0-0-0 162% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Click Here for Monthly Release Notes Report run: 11/23/2015 2:38:18 PM
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STAFFING IN FULL TIME EQUIVALENTS (FTE) QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 528 531 99% 93% LABOR YTD 14/15 YTD 13/14 Statewide o o
Medical FTE 10 10 101% 94% Medical Staff $116 $120 $94 WORKLOAD PER DAY
Nursing FTE 264 218 121% o79% | Nursing Staff $1,145 $1,028 $471 6 Mth Trend SAC Statewide
Pharmacy FTE " 0 125% 109% | Pharmacy Staff $59 $52 $36 Appointments per PCP N 9.5 12.1
Dental Clinical FTE 17 17 100% 101% Dental Clinical Staff $97 $106 $83 Appointments per PCRN W 6.8 6.4
Mental Health Clinical FTE 115 146 79% 83% Mental Health Clinical Staff $797 $763 $191 Encounters per Primary MH Clinician -0 9.2 9.0
Clinical Support FTE 29 35 81% ggy | Clinical Support Staff $110 $103 $28 Encounters per Psychiatrist b 7.5 9.1
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STAFFING IN FULL TIME EQUIVALENTS (FTE)** QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 226 253 89% 93% LABOR YTD 14/15 YTD 13/14 Statewide
Tl g 0 0% 0a% Medical Staff 465 473 94 WORKLOAD PER DAY
Nursing FTE %0 108 83% 97% Nursing Staff $295 $289 $471 6 Mth Trend PVSP Statewide
Pharmacy FTE 8 8 97% 109% Pharmacy Staff $24 $24 $36 Appointments per PCP .\0-..._._. 13.0 12.1
Dental Clinical FTE 23 23 100% 101% Dental Clinical Staff $82 $83 $83 Appointments per PCRN '\.,..._‘_. 5.6 6.4
Mental Health Clinical FTE 30 31 97% 83% Mental Health Clinical Staff $121 $133 $191 Encounters per Primary MH Clinician ’%....,... 5.1 9.0
Clinical Support FTE 6 5 123% 88% Clinical Support Staff $17 $12 $28 Encounters per Psychiatrist \._/ 11.7 9.1
6 Mth Trend Actual PVSP Statewide | NON LABOR YTD 14/15 YTD13/14 Statewide 6 Mth Trend PVSP Statewide
Total Actual ETE —0-0-0-0-0 226 100% 100% Hospital $24 $38 $106 Hospital Admissions* W 1.5 4.6
Civil Service ETE —o-0-0-0-0 214 95% 89% Emergency Department $5 $5 $8 Emergency Department Visits* N 4 6
Overtime FTE ./*r\- 3 1.4% 4.8% Specialty $13 $21 $28 Specialty Care Referrals* .—«/\_. 32 69
Registry FTE ._/o-o‘ 9 4.0% 6.3% Medications $44 $28 $132 Prescriptions Per Inmate "0"\._. 2.2 3.5
Diagnostics $8 $9 $19 Diagnostics Per Inmate .,o-o-o#". 0.5 0.9
Appeals Received* r*f\ 9 35
Prison Population Capacity b S 116% 132%
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STAFFING IN FULL TIME EQUIVALENTS (FTE)** QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 230 249 93% 93% LABOR YTD 14/15 YTD 13/14 Statewide
Medical FTE 6 7 99% oay | Medical staff $72 568 $94 WORKLOAD PER DAY
Nursing FTE 115 112 103% 97% Nursing Staff $414 $400 $471 6 Mth Trend PBSP Statewide
Pharmacy FTE 6 5 128% 109% Pharmacy Staff $20 $21 $36 Appointments per PCP 00 6.4 12.1
Dental Clinical FTE 22 22 100% 101% Dental Clinical Staff $83 $86 $83 Appointments per PCRN W 3.9 6.4
Mental Health Clinical FTE 21 26 20% 83% Mental Health Clinical Staff $122 $153 $191 Encounters per Primary MH Clinician P o o ] 5.6 9.0
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Overtime FTE ooy 9 3.8% 4.8% Specialty $6 $5 $28 Specialty Care Referrals* [ o 20 69
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Appeals Received* ._,_.,".\ 27 35
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* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1
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Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 380 409 93% 93% LABOR YTD 14/15 YTD 13/14 Statewide
Medical FTE 10 13 77% 94% Medical Staff $86 $79 $94 WORKLOAD PER DAY
Nursing FTE 165 157 105% 97% Nursing Staff $455 $407 $471 6 Mth Trend LAC Statewide
Pharmacy FTE 15 14 112% 109% Pharmacy Staff $32 $27 $36 Appointments per PCP [ e Do 14.9 12.1
Dental Clinical FTE 25 25 101% 101% Dental Clinical Staff $83 $76 $83 Appointments per PCRN oot e 6.8 6.4
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Registry FTE -—e 19 6.3% 6.3% Medications $66 $36 $132 Prescriptions Per Inmate [ e N 2.1 3.5
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MAJOR COSTS PER INMATE PER MONTH**
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 168 175 96% 93% | LABOR YTD 14/15 YTD13/14 Statewide
Medical FTE 7 7 102% 04% Medical Staff $64 $69 $94 WORKLOAD PER DAY
Nursing FTE 79 74 107% 979 | Nursing Staff $262 $259 $471 6 Mth Trend ISP Statewide
Pharmacy FTE 6 6 100% 109% Pharmacy Staff $17 $18 $36 Appointments per PCP %09 12.5 12.1
Dental Clinical FTE 22 22 100% 101% Dental Clinical Staff $86 $83 $83 Appointments per PCRN .../'"‘*0 6.7 6.4
Mental Health Clinical FTE 5 6 83% 83% Mental Health Clinical Staff $30 $24 $191 Encounters per Primary MH Clinician .N 5.2 9.0
Clinical Support FTE 4 4 100% 88% Clinical Support Staff $8 $6 $28 Encounters per Psychiatrist W 3.9 9.1
6 Mth Trend Actual ISP Statewide | NON LABOR YTD 14/15 YTD 13/14 Statewide 6 Mth Trend Isp Statewide
Total Actual FTE o—0-0-0-0-0 168 100% 100% Hospital $47 $31 $106 Hospital Admissions* \_«__{. 2.8 4.6
Civil Service ETE o-o-0-0-0-0 153 91% 89% Emergency Department $7 $5 $8 Emergency Department Visits* Q.A__H 4 6
Overtime FTE .—W 9 5.2% 4.8% Specialty $19 $22 $28 Specialty Care Referrals* \_...—0\. 38 69
Registry FTE o 6 3.8% 6.3% Medications $42 $22 $132 Prescriptions Per Inmate o000 13 3.5
Diagnostics $8 $9 $19 Diagnostics Per Inmate [P NN 0.3 0.9
Appeals Received* "0—0—\ 10 35
Prison Population Capacity oo 164% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Click Here for Monthly Release Notes Report run: 11/23/2015 2:35:31 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

October 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
256

9
126
8
23
23
4
62

6 Mth Trend

—-0-0-0-0-0

o009

A

o-0-g0-0-®
0-0-o-0-0-0
o-0-0-0-0-0

N,

O=O=O0—0—0—0

6 Mth Trend
O-W

%0
o000

O~0-0-0®
0-0-0=C-0

Authority
262

10
121
7
23
28
6
68

Actual
256
226

24

6 Mth Trend

HDSP
o |
o |

=N

o |

=n

MEDICATION MANAGEMENT

4.0%
4.6%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
98%

95%
104%
122%
100%

82%

71%

92%

HEALTHCARE SERVICES DASHBOARD
High Desert State Prison (HDSP)

POPULATION HEALTH MANAGEMENT

91%
96%
89%

98%

Statewide
86%
84%
89%

3.4%
3.9%

Statewide
93%
94%
97%

109%
101%
83%
88%
88%

Statewide
100%
89%
4.8%
6.3%

Statewide

Asthma Care

Therapeutic Anticoagulation
Diabetes Care

End Stage Liver Disease Care
Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring

Utilization Specialty Services

Polypharmacy Medication Review

6 Mth Trend HDSP

el o
Nl o
@o—8-0—0-0-0 76%
e
o—0-0-0—0-0

N/A
0-0%~e-0— 86%

83%
100%

AVAILABILITY OF HEALTH INFORMATION

Non-Dictated Documents
Specialty Notes
Community Hospital Records

Scanning Accuracy

6 Mth Trend HDSP

e
e HEEH
e IEEH
e |

APPEAL PROCESSING

Timely Appeals

LABOR
Medical Staff

Nursing Staff

Pharmacy Staff

Dental Clinical Staff

Mental Health Clinical Staff
Clinical Support Staff
Administrative Support Staff

NON LABOR
Hospital

Emergency Department
Specialty
Medications

Diagnostics

6 Mth Trend HDSP

cereee T

MAJOR COSTS PER INMATE PER MONTH**

YTD 14/15 YTD 13/14
$85 $82
$379 $362
$19 $18
$83 $82
$74 $62
$13 $10
$90 $87

YTD 14/15 YTD 13/14
$53 $22
$10 $7
$19 $21
$39 $38
$10 $9

82%
84%
83%
87%

‘ “ 30-Day MHCB or DSH Readmission

“ Potentially Avoidable Hospitalizations*

o |

o |
%

72

Statewide

77%

o

84%

oo |

Statewide

oo

Statewide
$94
$471
$36
$83
$191
$28
$108

Statewide
$106
$8
$28
$132
$19

Statewide

Dashboard Glossary

CARE MANAGEMENT

Appropriate Placement High Risk Patients

High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission

oo ®

.—‘*\“.
S,

30-Day Community Hospital Readmission

i

6 Mth Trend
Primary Care Provider (PCP) -0-0-0-0-9
Mental Health Primary Clinician

Psychiatrist

6 Mth Trend

Claims Processed
o-o-o-oo-o

Specialty Teleservices

Health Care Staff Training

6 Mth Trend
QM & Patient Safety Program
Health Care Index

WORKLOAD PER DAY

6 Mth Trend

RESOURCE MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend
Appointments per PCP g o0
Appointments per PCRN oo
Encounters per Primary MH Clinician ..,,0—0‘“'
Encounters per Psychiatrist ._.,r"’"

6 Mth Trend
Hospital Admissions* M
Emergency Department Visits* v_"".
Specialty Care Referrals* ._._N
Prescriptions Per Inmate [ el
Diagnostics Per Inmate '\..._._._.
Appeals Received* .-o,._f“’
Prison Population Capacity —0-0-0-0-0

HDSP
N/A

T
B o
o | o |
BN -

Statewide
76%

CONTINUITY OF CLINICIANS & SERVICES

HDSP Statewide
[ o [ e |
N/A 81%

N/A 82%

HDSP Statewide
. o |

EE

HDSP Statewide
HDSP Statewide
9.5 12.1
5.0 6.4
6.9 9.0
9.0 9.1

HDSP Statewide
2.1 4.6
4 6
80 69
2.0 3.5
0.5 0.9
27 35
144% 132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Click Here for Monthly Release Notes

Dashboard Version: 4.1

Report run: 11/23/2015 2:35:12 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

October 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
188

9
87

6 Mth Trend

0—0..«0\
P i

o—o—0—0-o°
0—g-0-0-0—0
o-o—o—0-0-9

e\ o

o—o—o—-0—0—0

6 Mth Trend

oo o
o000
-0 00

.»\)—c\_
-0 o 000

Authority
230

10
103
9
20
21
6
62

Actual
188
178

7
3

6 Mth Trend

FS_P
=
o |

[ |

0w

=n

MEDICATION MANAGEMENT

87%
o |
[ |

o5

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
82%

96%
85%
102%
105%
67%
76%
71%

FSP
100%
95%
3.6%
1.9%

HEALTHCARE SERVICES DASHBOARD

91%

96%

89%

1.4%

98%

Statewide
86%
84%
89%

3.4%
3.9%

Statewide
93%
94%
97%

109%
101%
83%
88%
88%

Statewide
100%
89%
4.8%
6.3%

Statewide

Folsom State Prison (FSP)

POPULATION HEALTH MANAGEMENT

6 Mth Trend FSP Statewide

Asthma Care o-0—0—0-0-0 ‘ 82%

Therapeutic Anticoagulation N 83% 84%
Diabetes Care ‘ 83%
End Stage Liver Disease Care o0 ‘ 87%
Colon Cancer Screening laas o ol ‘ “ 30-Day MHCB or DSH Readmission

High Risk Patient Care Plan

Breast Cancer Screening

Diagnostic Monitoring O-o-0-0-0-0 ‘ ‘
Utilization Specialty Services PP eaa el

Polypharmacy Medication Review

Primary Care Provider (PCP)

Mental Health Primary Clinician

AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend FSP

[ o |
o |
oo |
=n

Statewide |Psychiatrist
77%

o

84%

oo |

Non-Dictated Documents

Specialty Notes

Community Hospital Records

0—o—0-0-0-9
o—o-0—0-0-o

Claims Processed
0~0—0~0—0-0

Scanning Accuracy
Specialty Teleservices

APPEAL PROCESSING Health Care Staff Training

6 Mth Trend

+eeee |

FSP Statewide
=

MAJOR COSTS PER INMATE PER MONTH**

Timely Appeals

QM & Patient Safety Program
Health Care Index

LABOR YTD 14/15 YTD 13/14 Statewide

Medical Staff $87 $80 $94

Nursing Staff $293 $253 $471

Pharmacy Staff $27 $25 $36 Appointments per PCP

Dental Clinical Staff $94 $79 $83 Appointments per PCRN

Mental Health Clinical Staff $83 $60 $191 Encounters per Primary MH Clinician
Clinical Support Staff $6 $5 $28 Encounters per Psychiatrist

Administrative Support Staff $88 $76 $108 OTHER TRENDS

NON LABOR YTD 14/15 YTD 13/14 Statewide

Hospital $60 $75 $106 Hospital Admissions*
Emergency Department $3 $3 $8 Emergency Department Visits*
Specialty $15 $14 $28 Specialty Care Referrals*
Medications $65 $47 $132 Prescriptions Per Inmate
Diagnostics $11 $12 $19 Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

CARE MANAGEMENT

Appropriate Placement High Risk Patients

Follow-Up After MHCB/DSH Admission

30-Day Community Hospital Readmission

‘ “ Potentially Avoidable Hospitalizations*

CONTINUITY OF CLINICIANS & SERVICES

Dashboard Glossary

| x|

A

6 Mth Trend
0-0—-0—0—0—0

RESOURCE MANAGEMENT

6 Mth Trend

6 Mth Trend

WORKLOAD PER DAY

6 Mth Trend

[ag Sy
[ag o N
o000
b SO

6 Mth Trend

AV
Vaed
PO o

S o000
oo,
0—0‘*\
—0-0-0-0—0

6 Mth Trend

‘ 1.3%

N/A

EsP
N/A

CONTINUOUS EVALUATION & IMPROVEMENT

Fsp

FSP
12.6
6.4
8.8
8.1

FS_P
0.7
4
67
2.6
0.5
10
115%

&
o |
N/A

[ oo |
e I

Statewide

6.4%

22%
10.3

Statewide
=u
81%

82%

Statewide

Statewide

Statewide
12.1
6.4
9.0
9.1

Statewide
4.6
6
69
3.5
0.9
35
132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Click Here for Monthly Release Notes

Dashboard Version: 4.1
Report run: 11/23/2015 2:34:46 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

October 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
219
8
100
9
16
28
6
52

6 Mth Trend

o000
[ o & 2

A
e o

.—0-0'.*.
o000
[ e o

k../\..

O-O=0—0=0—0

6 Mth Trend
o-0-g-0—0-0
[ )

—0-0-0-0-0

o
oo’

Authority
225

8
100
7
17
30
5
59

Actual
219
196
14
9

6 Mth Trend

DVI
=n
o
=N

0w

=n

MEDICATION MANAGEMENT

DVI

=n

88%

=

4.6%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
98%

95%
100%
131%

94%

96%
124%

89%

bvi
100%
89%

6.5%
4.1%

HEALTHCARE SERVICES DASHBOARD

Deuel Vocational Institution (DVI)

91%
96%
89%

1.4%

98%

Statewide
86%
84%
89%

3.4%
3.9%

Statewide
93%
94%
97%

109%
101%
83%
88%
88%

Statewide
100%
89%
4.8%
6.3%

Statewide

Asthma Care
Therapeutic Anticoagulation

Diabetes Care

Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring

Utilization Specialty Services

6 Mth Trend

End Stage Liver Disease Care

Polypharmacy Medication Review

POPULATION HEALTH MANAGEMENT

o-o-o-0-0—°

DvI

87%
75%

N/A

=n
:

AVAILABILITY OF HEALTH INFORMATION

Non-Dictated Documents

Specialty Notes

Community Hospital Records

Scanning Accuracy

Timely Appeals

LABOR
Medical Staff

Nursing Staff

Pharmacy Staff

Dental Clinical Staff

Mental Health Clinical Staff
Clinical Support Staff
Administrative Support Staff

NON LABOR
Hospital

Emergency Department
Specialty
Medications

Diagnostics

APPEAL PROCESSING

6 Mth Trend

6 Mth Trend

YTD 14/15
$101
$403
$34
$79
$169
$16
$114

YTD 14/15
$136
$6
$19
$125
$25

bvi

Swwwey o |
o - |

81% 84%
EZE KN

Pl oo

MAJOR COSTS PER INMATE PER MONTH**

YTD 13/14
$94
$354
$27
$74
$149
$8
$109

YTD 13/14
$127

$6
$20
$95
$21

=n

82%
84%
83%
87%

Statewide

High Risk Patient Care Plan

o |
:

Appropriate Placement High Risk Patients

Follow-Up After MHCB/DSH Admission

Primary Care Provider (PCP)

Mental Health Primary Clinician

Dashboard Glossary

CARE MANAGEMENT

30-Day Community Hospital Readmission

‘ “ 30-Day MHCB or DSH Readmission
“ Potentially Avoidable Hospitalizations*

6 Mth Trend

Statewide

Statewide

e |

81%

Statewide |Psychiatrist

77%

= 82%

o

Statewide

Claims Processed
Specialty Teleservices

Health Care Staff Training

oo

$94
$471
$36
$83
$191
$28
$108

Statewide
$106
$8
$28
$132
$19

Statewide

Health Care Index

Appointments per PCP

Appointments per PCRN

Encounters per Psychiatrist

Hospital Admissions*

Specialty Care Referrals*
Prescriptions Per Inmate

Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

Encounters per Primary MH Clinician

Emergency Department Visits*

RESOURCE MANAGEMENT

6 Mth Trend

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend

QM & Patient Safety Program

WORKLOAD PER DAY

6 Mth Trend

JIT

OTHER TRENDS

6 Mth Trend

HLghe

)] Statewide
v
[ | o |

DVI Statewide

DVI Statewide
14.4 12.1
8.0 6.4
8.6 9.0

9.7 9.1

DVI Statewide
6.4 4.6
6 6
69 69
2.8 3.5
1.9 0.9
47 35
139% 132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Click Here for Monthly Release Notes

Dashboard Version: 4.1

Report run: 11/23/2015 2:34:25 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

October 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE

Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
140

5
60
4

6 Mth Trend

Ml

6 Mth Trend

i

0-0~0—0—0—0
0-0-0-0-0—0
*s.;/
—0-0-0-%-9
O=O=O=0—0—0

6 Mth Trend

-
SNA
oo oo

b N7 o

Authority
151

6
61

52

Actual
140
131

3
6

Cvsp
o |
o |

[ |

o |

(o

MEDICATION MANAGEMENT

CVsP

e
o |
[ |

[Coos

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
93%

91%
99%
100%
105%
100%
87%
82%

CvspP
100%
93%
2.2%
4.6%

HEALTHCARE SERVICES DASHBOARD
Chuckawalla Valley State Prison (CVSP)

Statewide
91%
96%
89%

1.4%

98%

Statewide
86%
84%
89%

3.4%
3.9%

Statewide
93%
94%
97%

109%
101%
83%
88%
88%

Statewide
100%
89%
4.8%
6.3%

6 Mth Trend
Asthma Care
Therapeutic Anticoagulation

Diabetes Care

Colon Cancer Screening
Breast Cancer Screening

Diagnostic Monitoring

Utilization Specialty Services

Polypharmacy Medication Review

o000
O=O~0—0-0—0®
End Stage Liver Disease Care o—0-0-0-0
0=0—0—0=0—0
0-0-o--0-°

AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend
Non-Dictated Documents laas aad
Specialty Notes e aaaad
Community Hospital Records ‘*of%
Scanning Accuracy -0-0-0-0

APPEAL PROCESSING

6 Mth Trend

LABOR YTD 14/15 YTD 13/14
Medical Staff $65 $58
Nursing Staff $259 $241
Pharmacy Staff $14 $13
Dental Clinical Staff $94 $87
Mental Health Clinical Staff $28 $27
Clinical Support Staff $9 $8
Administrative Support Staff $92 $83
NON LABOR YTD 14/15 YTD 13/14
Hospital $78 $62
Emergency Department $6 $6
Specialty $27 $28
Medications $37 $28
Diagnostics $11 $11

POPULATION HEALTH MANAGEMENT

CVsP

.
o
[

oo |
o
[om

N/A

(o |

86%

CVsP

[ o |
o |
o |
[ |

CVsP

Timely Appeals —0-0-0-0-0 ‘ 100%

MAJOR COSTS PER INMATE PER MONTH**

Statewide
82%
84%
83%
87%

[ 93%
72%

Statewide
77%

High Risk Patient Care Plan

Primary Care Provider (PCP)
Mental Health Primary Clinician

Psychiatrist

o

84%

oo |

Statewide

oo

Statewide
$94
$471
$36
$83
$191
$28
$108

Statewide
$106
$8
$28
$132
$19

Claims Processed
Specialty Teleservices

Health Care Staff Training

QM & Patient Safety Program

Health Care Index

Appointments per PCP

Appointments per PCRN
Encounters per Primary MH Clinician

Encounters per Psychiatrist

Hospital Admissions*
Emergency Department Visits*
Specialty Care Referrals*
Prescriptions Per Inmate

Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

CARE MANAGEMENT

Appropriate Placement High Risk Patients

Follow-Up After MHCB/DSH Admission

30-Day Community Hospital Readmission

‘ 30-Day MHCB or DSH Readmission

Potentially Avoidable Hospitalizations*

RESOURCE MANAGEMENT

Dashboard Glossary

6 Mth Trend
N/A

CONTINUITY OF CLINICIANS & SERVICES

6 Mth Trend CVsP

oSSel o

N/A
N/A

6 Mth Trend CVspP
N/A
aanadl  54%

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CvsP

WORKLOAD PER DAY

6 Mth Trend CVsP
11.7

4.5
3.8
2.9

Fit

OTHER TRENDS

6 Mth Trend Cvsp

2.2
8
41
2.4
0.5
9

i

105%

CVsP

oo |

[ oo |
o |

Statewide
76%

Statewide

81%
82%

Statewide

Statewide

Statewide
12.1
6.4
9.0
9.1

Statewide
4.6
6
69
3.5
0.9
35
132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov

Click Here for Monthly Release Notes

Dashboard Version: 4.1
Report run: 11/23/2015 2:34:06 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

October 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE

Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
280
11

110
20
26
29

7
77

6 Mth Trend

i

o0
0—o—0—0—0-0
—0—0—-0-0-0

o e

6 Mth Trend

o000

o—o../"'"‘

L e o )

Authority
271

74

Actual
280
246

15
20

6 Mth Trend

CTF
oo |
o |

[ oo |

[Cox

(oo

MEDICATION MANAGEMENT

CTF
=n
N
(oo

=N

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
103%

83%
117%
122%

94%

75%
105%
104%

CTF
100%
88%
5.2%
7.1%

HEALTHCARE SERVICES DASHBOARD

91%
96%
89%

1.4%

98%

Statewide
86%
84%
89%

3.4%
3.9%

Statewide
93%
94%
97%

109%
101%
83%
88%
88%

Statewide
100%
89%
4.8%
6.3%

Statewide

Correctional Training Facility (CTF)

POPULATION HEALTH MANAGEMENT

6 Mth Trend
Asthma Care o—o—0—0-0-0

CTF Statewide

Elm =~
g W N 75% 84%

Diabetes Care 0=-0-0—0-0 81% 83%
End Stage Liver Disease Care [ e ‘ 87%

Colon Cancer Screening 0—0—-0—0-0—0 ‘ “ 30-Day MHCB or DSH Readmission

Breast Cancer Screening N/A

Diagnostic Monitoring Catte ad ‘ ‘

Utilization Specialty Services o-e-0-0-0-9

Therapeutic Anticoagulation High Risk Patient Care Plan

Polypharmacy Medication Review
Primary Care Provider (PCP)

AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician
6 Mth Trend CTE Statewide |Psychiatrist

Non-Dictated Documents 0O 84% 77%

Specialty Notes V ‘ ‘

Community Hospital Records W" ‘ 84%

SR AEEUTELEY W ‘ ‘ Specialty Teleservices

APPEAL PROCESSING Health Care Staff Training

Claims Processed

6 Mth Trend
eaaaadl]

CTF Statewide
=

MAJOR COSTS PER INMATE PER MONTH**

Timely Appeals

QM & Patient Safety Program
Health Care Index

LABOR YTD 14/15 YTD 13/14 Statewide

Medical Staff $69 $66 $94

Nursing Staff $265 $276 $471

Pharmacy Staff $31 $26 $36 Appointments per PCP

Dental Clinical Staff $79 $80 $83 Appointments per PCRN

Mental Health Clinical Staff $74 $66 $191 Encounters per Primary MH Clinician
Clinical Support Staff $7 $6 $28 Encounters per Psychiatrist

Administrative Support Staff $74 $66 $108 OTHER TRENDS

6 Mth Trend

NON LABOR YTD 14/15 YTD 13/14 Statewide

Hospital $74 $88 $106 Hospital Admissions*
Emergency Department $5 $4 $8 Emergency Department Visits*
Specialty $21 $22 $28 Specialty Care Referrals*
Medications $100 $52 $132 Prescriptions Per Inmate
Diagnostics $12 $11 $19 Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

CARE MANAGEMENT

Appropriate Placement High Risk Patients

Follow-Up After MHCB/DSH Admission

30-Day Community Hospital Readmission

“ Potentially Avoidable Hospitalizations*

Dashboard Glossary

SN oo | o
e I

~--. I

CONTINUITY OF CLINICIANS & SERVICES

6 Mth Trend
o-o—0—0-0-0

RESOURCE MANAGEMENT

6 Mth Trend

oo I I

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend

WORKLOAD PER DAY

6 Mth Trend

i)

B

6 Mth Trend

CTF
N/A

N/A

CTF
N/A

CTF

CTF
12.0
6.9
5.9
10.7

CTF
2.0
4
47
33
0.6
36
155%

CTF Statewide
[“ooe | x|
N/A 81%

Statewide
76%

6.4%

=n

10.3

Statewide

82%

Statewide

[ o|

Statewide

Statewide
12.1
6.4
9.0
9.1

Statewide
4.6
6
69
3.5
0.9
35
132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Click Here for Monthly Release Notes

Dashboard Version: 4.1
Report run: 11/23/2015 2:33:45 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

October 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
195

9
71
13
21
22

5
55

6 Mth Trend

—-0-0-0-0-0

o000

AN

—0-0-0-o°
o—-0—0—0—0-0

P aaaad

‘\._A

0=0—0=0—0—0

6 Mth Trend
0-0-g_o-0-0

A0
o000

o’
o0goo”

Authority
209

9
76
9
21
32
5
59

Actual
195
176

9
10

6 Mth Trend

CRC
=n
o
(oo

o

(o

MEDICATION MANAGEMENT

CRC

(oo

87%

[ |

=n

3.1%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
93%
106%
95%
152%
100%
67%
101%
93%

CRC
100%
90%
4.5%
5.2%

HEALTHCARE SERVICES DASHBOARD

91%
96%
89%

1.4%

98%

Statewide
86%
84%
89%

3.4%
3.9%

Statewide
93%
94%
97%

109%
101%
83%
88%
88%

Statewide
100%
89%
4.8%
6.3%

Statewide

California Rehabilitation Center (CRC)

POPULATION HEALTH MANAGEMENT

6 Mth Trend
Asthma Care o—0-o—0-0-0

CRC Statewide

Kl -
o P

83% 83%
End Stage Liver Disease Care oo 75% 87%

‘ “ 30-Day MHCB or DSH Readmission

Therapeutic Anticoagulation 0-0—0-0-0-0 High Risk Patient Care Plan

Diabetes Care 0=O~0=0-0-0

Colon Cancer Screening —0-0-0-0-0

Breast Cancer Screening

Diagnostic Monitoring -0-0-0-0-9 ‘ ‘
Utilization Specialty Services o~o-0-0-° % %

Polypharmacy Medication Review

Primary Care Provider (PCP)

Mental Health Primary Clinician

AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend CRC Statewide |Psychiatrist
Non-Dictated Documents o-o-e-0-0-o ‘ 77%

Specialty Notes o000 ‘
Community Hospital Records s.fo\ ‘ 84%
Scanning Accuracy et aad ‘ 100% 98% ‘

- - Specialty Teleservices

APPEAL PROCESSING Health Care Staff Training

o

Claims Processed

6 Mth Trend

Statewide
100% 98%
\- | os% |

MAJOR COSTS PER INMATE PER MONTH**

Timely Appeals

QM & Patient Safety Program
Health Care Index

LABOR YTD 14/15 YTD 13/14 Statewide

Medical Staff $111 $85 $94

Nursing Staff $312 $241 $471

Pharmacy Staff $38 $28 $36 Appointments per PCP

Dental Clinical Staff $102 $91 $83 Appointments per PCRN

Mental Health Clinical Staff $126 $100 $191 Encounters per Primary MH Clinician
Clinical Support Staff $17 $14 $28 Encounters per Psychiatrist

Administrative Support Staff $118 $92 $108 OTHER TRENDS

6MthTrend  CRC

NON LABOR YTD 14/15 YTD 13/14 Statewide

Hospital $80 $65 $106 Hospital Admissions*
Emergency Department $7 $8 $8 Emergency Department Visits*
Specialty $17 $15 $28 Specialty Care Referrals*
Medications $112 $76 $132 Prescriptions Per Inmate
Diagnostics $14 $13 $19 Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

CARE MANAGEMENT

Appropriate Placement High Risk Patients

Follow-Up After MHCB/DSH Admission

30-Day Community Hospital Readmission

N/A ‘ Potentially Avoidable Hospitalizations*

RESOURCE MANAGEMENT

Dashboard Glossary

6 Mth Trend

v | oo |
e

CONTINUITY OF CLINICIANS & SERVICES

6 Mth Trend

\ ==

N/A

6 Mth Trend CRC

N/A

CONTINUOUS EVALUATION & IMPROVEMENT

6MthTrend  CRC

WORKLOAD PER DAY

6 Mth Trend CRC

13.1
6.4
4.7

10.9

[N

3.9
7
67
2.8
0.6
24

e

101%

[ oo |
ETE

Statewide
76%

6.4%

22%
10.3

Statewide

82%

Statewide

Statewide

Statewide
12.1
6.4
9.0
9.1

Statewide
4.6
6
69
3.5
0.9
35
132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Click Here for Monthly Release Notes

Dashboard Version: 4.1
Report run: 11/23/2015 2:33:15 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

October 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

O—o—0—0—0-0

o—0—0—0—0-0

[ aaan

"\{o/...

o—o—o—0—0-0

6 Mth Trend
Petasal

S an o
Cata o Y

0 NoCos
S oo0c®

6 Mth Trend

COR

o
o
N

o

84%

(oo

MEDICATION MANAGEMENT

COR

=N
e
=N

3.3%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

HEALTHCARE SERVICES DASHBOARD

91%
96%
89%

1.4%

98%

Statewide
86%
84%
89%

3.4%
3.9%

Statewide

California State Prison, Corcoran (COR)

POPULATION HEALTH MANAGEMENT

6 Mth Trend Statewide

[ioo|

87%

Colon Cancer Screening

Breast Cancer Screening

N/A

o ECEN

Diagnostic Monitoring

Utilization Specialty Services

[“o | o |
2%

Polypharmacy Medication Review 99% 7

0-0-0—0-0—0
P

End Stage Liver Disease Care ._._.,oﬁo’.
o—o—0-0—0-0

0=0=0=0~0—0

Lo = Somd

Primary Care Provider (PCP)
AVAILABILITY OF HEALTH INFORMATION
6 Mth Trend COR Statewide |Psychiatrist

Non-Dictated Documents o.f‘o'o'o 82% 77%

Community Hospital Records las = aad ‘ 84%

Scanning Accuracy ‘ 98% 98% ‘
W - - Specialty Teleservices

APPEAL PROCESSING Health Care Staff Training

Mental Health Primary Clinician

Claims Processed

6 Mth Trend COR Statewide
Timely Appeals 0—0—-0—0—0—0 ‘ 100% ‘

QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH** yFrog

Asthma Care ‘ 82% Appropriate Placement High Risk Patients
Therapeutic Anticoagulation ‘ 100% 84% High Risk Patient Care Plan
Diabetes Care 81% 83% Follow-Up After MHCB/DSH Admission

30-Day Community Hospital Readmission

Dashboard Glossary

CARE MANAGEMENT

6 Mth Trend

RESOURCE MANAGEMENT

6 Mth Trend

6 Mth Trend

6 Mth Trend

90% 93%
2 7

9.4%

22% 22%
EEZ T

E2a

COR

[ sox | s |

[

82%

COR
N/A

COR

[ oo |
e T

CONTINUOUS EVALUATION & IMPROVEMENT

Statewide

6.4%

10.3

Statewide

81%
82%

Statewide

Statewide

Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 531 537 99% 93% [ LABOR YTD 14/15 YTD13/14 Statewide
Medical FTE 1 13 38% oay | Medical staff $94 $105 $94 WORKLOAD PER DAY
Nursing FTE 302 252 120% 97% Nursing Staff $703 $659 $471 6 Mth Trend COR Statewide
Pharmacy FTE 17 13 127% 109% Pharmacy Staff $45 $38 $36 Appointments per PCP %o 10.7 12.1
Dental Clinical FTE 27 26 105% 101% Dental Clinical Staff $70 $72 $83 Appointments per PCRN e, 6.6 6.4
Mental Health Clinical FTE 76 114 67% 83% Mental Health Clinical Staff $238 $210 $191 Encounters per Primary MH Clinician o009 8.1 9.0
Clinical Support FTE 12 2 29% 88% Clinical Support Staff $32 $33 $28 Encounters per Psychiatrist [ a2 N 8.7 9.1
6 Mth Trend Actual COR Statewide | NON LABOR YTD 14/15 YTD 13/14 Statewide 6 Mth Trend COR Statewide
Total Actual FTE B 531 100% 100% [ Hospital $119 $115 S ||(HesfpitEl AR oo 7 A
Civil Service ETE —o—0-0—0-0 440 83% 89% Emergency Department $16 $4 $8 Emergency Department Visits* w 10 6
Overtime FTE W 46 8.7% 4.8% Specialty $29 $29 $28 Specialty Care Referrals* V\_. 39 69
Registry FTE —e. a4 8.4% 6.3% Medications $90 $78 $132 Prescriptions Per Inmate ._._(’"‘ 5.7 3.5
Diagnostics $10 $9 $19 Diagnostics Per Inmate e 2 ) 0.5 0.9
Appeals Received* e 50 35
Prison Population Capacity —o-0-0-0-0 142% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions

Click Here for Monthly Release Notes

Report run: 11/23/2015 2:32:52 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

October 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

o--0-0-0-9

N—N
o-o—0—0-0-0

oa A\

O=O—O0—0—0—0

6 Mth Trend
0-0-0-8~0-0

0-0 g0
N

oo 0-0—°
.-.-.‘o-o-o

6 Mth Trend

o |
o |

CMF
00

[ |

[ oon |

=n

MEDICATION MANAGEMENT

CMF
89%
88%

oo |

EZE

HEALTHCARE SERVICES DASHBOARD | MainMenu |

91%
96%
89%

1.4%

98%

Statewide
86%
84%
89%

3.4%
3.9%

Statewide

California Medical Facility (CMF)

POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

6 Mth Trend CMF Statewide 6 Mth Trend Statewide

Asthma Care -~ 79% 82% Appropriate Placement High Risk Patients

Therapeutic Anticoagulation oo 77% 84% High Risk Patient Care Plan

Diabetes Care 0-0~0-0-0-0 79% 83% |Follow-Up After MHCB/DSH Admission P NP ‘ “
End Stage Liver Disease Care ._.’o-o-o 89% 87% 30-Day Community Hospital Readmission ""‘“&.\0 8.0% 6.4%
Colon Cancer Screening -o-0-0-0-0 ‘ “ 30-Day MHCB or DSH Readmission ‘ “
Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations* ‘ 10.3
Diagnostic Monitoring 84% “

-0-0-0-0
Utilization Specialty Services '(ro'.-.-. ‘ “
" 2%

. N 80% 7 6 Mth Trend CMF Statewide
olypharmacy Medication Review A
Primary Care Provider (PCP) o-o-0—0—0-0 ‘ ‘

AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician o-o-0-0—0—o 81%

[

6 Mth Trend CMF Statewide |Psychiatrist 82%
-Di 0
Non-Dictated Documents O—o-0-0-0-0 ‘ 77% RESOURCE MANAGEMENT
. . 6 Mth Trend Statewide
Community Hospital Records W ‘ 84%
Claims Processed ‘ 100% ‘
Scanning Accuracy o-o~g-® ‘ 100% ‘

Specialty Teleservices o-0-0-0-° 42% “
APPEAL PROCESSING Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide

CMF
ETE KT

el Aapeels o-o-oo-o-e ‘ 6 Mth Trend CMF  Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 585 614 95% 93% LABOR YTD 14/15 YTD 13/14 Statewide
Medical FTE 16 17 93% 04% Medical Staff $257 $284 $94 WORKLOAD PER DAY
Nursing FTE 299 311 96% 979 | Nursing Staff $1,352 $1,338 $471 6 Mth Trend CMF  statewide
Pharmacy FTE 30 29 103% 109% Pharmacy Staff $144 $146 $36 Appointments per PCP [ o s 13.7 12.1
Dental Clinical FTE 15 17 91% 101% Dental Clinical Staff $90 $95 $83 Appointments per PCRN W 10.9 6.4
Mental Health Clinical FTE 20 88 2% 83% Mental Health Clinical Staff $559 $570 $191 Encounters per Primary MH Clinician  aaa sl 11.2 9.0
Clinical Support FTE 35 3 103% 28% Clinical Support Staff $136 $103 $28 Encounters per Psychiatrist P ey 9.3 9.1
6 Mth Trend Actual CMF Statewide | NON LABOR YTD 14/15 YTD13/14 Statewide 6 Mth Trend CMF Statewide
Total Actual ETE —0-0-0-0-0 585 100% 100% Hospital $371 $455 $106 Hospital Admissions* e aa s ad 10.8 4.6
Civil Service FTE —o—0—0-0-0 532 91% 89% Emergency Department $7 $8 $8 Emergency Department Visits* 0’\/0-0 5 6
Overtime FTE oo 31 5.3% 4.8% Specialty $82 $111 $28 Specialty Care Referrals* w 122 69
Registry FTE " 22 3.8% 6.3% | Medications $502 $362 $132  |Prescriptions Per Inmate At ) 53 3.5
Diagnostics $37 $34 $19 Diagnostics Per Inmate o0 1.8 0.9
Appeals Received* g e 47 35
Prison Population Capacity —o-o° 109% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions

Click Here for Monthly Release Notes Report run: 11/23/2015 2:32:33 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

October 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE

Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
522
19
233
20
27
94
29
101

6 Mth Trend

—-0-0-0-0-0
—o—0-0-0-0

P

o et

0-0—-0-0~0—0
o—0—-0—0—0—0
L.
o0—-0—0—0—0—9

O~0—0=0—~0—0

6 Mth Trend

o—og-0-0
-0 o-0-o
0~0~O~p-0~0
o000
00000

Authority
540

16
220

114

Actual
522
490

20
12

6 Mth Trend

cmC

=n
=N
=N

Cor

(oo

MEDICATION MANAGEMENT

cmC

[
oo

79%

3.3%
4.8%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
97%

121%
106%
89%
102%
87%
85%
88%

cmC
100%
94%
3.9%
2.3%

HEALTHCARE SERVICES DASHBOARD

91%
96%
89%

98%

Statewide
86%
84%
89%

3.4%
3.9%

Statewide
93%
94%
97%

109%
101%
83%
88%
88%

Statewide
100%
89%
4.8%
6.3%

Statewide

California Men's Colony (CMC)

POPULATION HEALTH MANAGEMENT

6 Mth Trend cMC Statewide

Diabetes Care 0O o000 80% 83%
End Stage Liver Disease Care 000" -0 85% 87%

‘ “ 30-Day MHCB or DSH Readmission

Colon Cancer Screening o—o—0—-0-0-0

Diagnostic Monitoring -o-0-0-0— 87% “

N K2
2%

Polypharmacy Medication Review ',O-V"’" 66% 7

Utilization Specialty Services o-o—0—0-0-o

Primary Care Provider (PCP)
AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend cMC

[ o |
o |
oo |
[ |

Mental Health Primary Clinician

Statewide |Psychiatrist
77%

o

84%

oo |

Non-Dictated Documents

Specialty Notes

Community Hospital Records
Claims Processed

o C
o0
o-m-\
o—0-0—0-0-0

Scanning Accuracy
Specialty Teleservices

APPEAL PROCESSING Health Care Staff Training

6 Mth Trend Statewide

MAJOR COSTS PER INMATE PER MONTH**

cmcC
00%

QM & Patient Safety Program

Health Care Index

LABOR YTD 14/15 YTD 13/14 Statewide

Medical Staff $152 $130 $94

Nursing Staff $625 $546 $471

Pharmacy Staff $53 $43 $36 Appointments per PCP

Dental Clinical Staff $91 $81 $83 Appointments per PCRN

Mental Health Clinical Staff $381 $321 $191 Encounters per Primary MH Clinician
Clinical Support Staff $60 $41 $28 Encounters per Psychiatrist

Administrative Support Staff $137 $126 $108 OTHER TRENDS

NON LABOR YTD 14/15 YTD 13/14 Statewide

Hospital $68 $83 $106 Hospital Admissions*
Emergency Department $6 $5 $8 Emergency Department Visits*
Specialty $42 $38 $28 Specialty Care Referrals*
Medications $299 $179 $132 Prescriptions Per Inmate
Diagnostics $23 $22 $19 Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

CARE MANAGEMENT

Asthma Care O=0—0—0-0—0 ‘ 82% Appropriate Placement High Risk Patients
Therapeutic Anticoagulation 0-0-0 00 87% 84% High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission

30-Day Community Hospital Readmission

Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations*

Dashboard Glossary

6 Mth Trend

6 Mth Trend

6 Mth Trend

WORKLOAD PER DAY

6 Mth Trend
—ooto-e
et
H—o—.—k.
L o g
6 Mth Trend
A

g0
o
Lo 2 g
I ol
e W)

6 Mth Trend

98% 93%
7N 7N

5.2%

N
[

cmC

88
[ oox ] sex ]

81%

cmcC
N/A

CONTINUOUS EVALUATION & IMPROVEMENT

cmC

cmC
10.7
6.2
11.3
10.2

cmC

3.9
5

119
6.4
0.9
25

100%

RESOURCE MANAGEMENT

[ oo |
e T

Statewide

6.4%

10.3

Statewide

|
81%
82%

Statewide

Statewide

Statewide
12.1
6.4
9.0
9.1

Statewide
4.6
6
69
3.5
0.9
35
132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Click Here for Monthly Release Notes

Dashboard Version: 4.1
Report run: 11/23/2015 2:32:15 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

October 2015 HEALTHCARE SERVICES DASHBOARD | MainMenu |
California Institution for Women (CIW)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend aw

Medical Services [ag 2o ‘

Statewide

6 Mth Trend cw Statewide 6 Mth Trend cw Statewide

91% Asthma Care 0=0=0=0~0-0 80% 82% Appropriate Placement High Risk Patients N/A 76%
Dental Services o-o—0—0-0-0 ‘ 96% Therapeutic Anticoagulation "\_.J ‘ 84% High Risk Patient Care Plan
Mental Health Services Lame W 77% 89% Diabetes Care O~O~0—0=0-0 84% 83% Follow-Up After MHCB/DSH Admission A g O ‘ “
End Stage Liver Disease Care oo e ‘ 969 87% 30-Day Community Hospital Readmission 00000y ‘ 4.59 6.4%
APPTS COMPLETED AS SCHEDULED & ° v LR ' °
m Colon Cancer Screening -0—0—-0-0-0 ‘ “ 30-Day MHCB or DSH Readmission "v"' ‘ “
Cancelled Due to Custody 1.2% 1.4%
’ Breast Cancer Screening 0—0—0=0—0~0 ‘ “ Potentially Avoidable Hospitalizations* o> 0~0-0 18.7 10.3
Seen as Scheduled 0-0-0-0-0-0
Diagnostic Monitoring o—0—0-0—0-0 ‘ ‘
EFFECTIVE COMMUNCATION Utilization Specialty Services 0-0-0-0-0-0
6 Mth Trend caw Statewide
Effective Communication Provided O=0—0—0=0—0 ‘ 100% 98% Polypharmacy Medication Review r“"‘l‘ 49% 72% CIwW
Primary Care Provider (PCP) 0-0=0-0—0-0 ‘ ‘
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician oo I s
. 1 1 10, 0
MAPIP 6 Mth Trend W  Statewide 6 Mth Trend QW Statewide |Psychiatrist 82%
Medication Continuity-Transfer o000 85% 86% | Non-Dictated Documents et ‘ 77% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling —o-0-0.° ‘ 84% Specialty Notes d ‘ ‘ P— —_— S
oot o : Community Hospital Records ‘ 64% 84% -
Medication Administration o-0-0-"%0 88% 89% W - Claims Processed N/A ‘ 100% ‘
VAR R AE EE Specialty Teleservices oo ‘ “
APPEAL PROCESSING Health Care Staff Training
Non-Formulary by Psychiatrists [ e ‘ 3.4%

6 Mth Trend a Statewide CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers O~ 3.9%

W
%

Timely Appeals o-o-e-o-0-o ‘ ‘ 6 Mth Trend aw Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 404 396 102% 93% LABOR YTD 14/15 YTD 13/14 Statewide
Medical FTE 8 9 39% 04% Medical Staff $132 $133 $94 WORKLOAD PER DAY
Nursing FTE 225 212 107% 97% Nursing Staff $1,119 $848 $471 6 Mth Trend aw Statewide
Pharmacy FTE 13 10 134% 109% Pharmacy Staff $78 $66 $36 Appointments per PCP “""‘"‘\. 10.3 12.1
Dental Clinical FTE 15 15 100% 101% Dental Clinical Staff $133 $92 $83 Appointments per PCRN b L0 O] 7.5 6.4
Mental Health Clinical FTE 50 56 89% 83% Mental Health Clinical Staff $409 $349 $191 Encounters per Primary MH Clinician o000 6.3 9.0
Clinical Support FTE 15 15 107% 88% Clinical Support Staff $62 $47 $28 Encounters per Psychiatrist L S o ) 8.7 9.1
6 Mth Trend Actual aw Statewide | NON LABOR YTD 14/15 YTD 13/14 Statewide 6 Mth Trend aw Statewide
Total Actual FTE o—0-0-0-0-0 404 100% 100% Hospital $164 $127 $106 Hospital Admissions* ‘*.,o-./. 10.1 4.6
Civil Service ETE —o-0-0-0-0 350 87% 89% Emergency Department $11 $5 $8 Emergency Department Visits* 0’\)“* 11 6
Overtime FTE A 20 5.0% 4.8% Specialty $31 $24 $28 Specialty Care Referrals* M 66 69
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