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- WHAT IS THE HEALTH CARE
'~ SERVICES DASHBOARD?

A MONTHLY REPORT THAT:

v' Consolidates key performance indicators and other important organization metrics across health

care programs and service areas.

v Provides information typically monitored by health care organizations, such as patient outcomes,

access to care, and utilization and cost.

v Helps the organization regularly assess progress in meeting annual performance objectives.

v" Helps health care executives and managers identify areas that may need improvement.

Statewide
performance trends

INSTITUTION MENU

Select an institution below for more information:

Avenal State Prison (ASP)

California City Correctional Facility (CAC)
Calipatria State Prison (CAL)

California Correctional Center (CCC)
California Correctional Institution (CCl)
Central California Women'’s Facility (CCWF)
Centinela State Prison (CEN)

California Health Care Facility (CHCF)
California Institution for Men (CIM)
California Institution for Women (CIW)
California Men’s Colony (CMC)
California Medical Facility (CMF)
California State Prison, Corcoran (COR)
California Rehabilitation Center (CRC)
Correctional Training Facility (CTF)
Chuckawalla Valley State Prison (CVSP)
Deuel Vocational Institution (DVI)
Folsom State Prison (FSP)

Compare performance
for all institutions

Click the icons below for more information:

Detailed specifications

[L.J for Dashboard measures

High Desert State Prison (HDSP)
Ironwood State Prison (ISP)
Kern Valley State Prison (KVSP)
California State Prison, Los Angeles County (LAC)
Mule Creek State Prison (MCSP)

North Kern State Prison (NKSP)

Pelican Bay State Prison (PBSP)

Pleasant Valley State Prison (PVSP)

R. J. Donovan Correctional Facility (RJD)

California State Prison, Sacramento (SAC)

California Substance Abuse Treatment Facility (SATF)
Sierra Conservation Center (SCC)
California State Prison, Solano (SOL)
San Quentin State Prison (SQ)
Salinas Valley State Prison (SVSP)
Valley State Prison (VSP)

Wasco State Prison (WSP)

The Dashboard is intended to support headquarters and institution staff in identifying opportunities for improvement and monitoring progress toward
performance objectives. However, there are limitations to the information - California Correctional Health Care Services (CCHCS) has standardized many
data collection processes, provided training to promote consistency in data reporting, and invested in information system modifications to improve data
quality. However, much of the data featured in the Health Care Services Dashboard is gathered through multiple networked databases or self-reported by
institutions, and the data have not been validated or verified. Performance objectives and benchmarks were generated internally for quality improvement
purposes and are not necessarily intended to reflect compliance with court mandates or a determination regarding constitutional levels of care.
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SCHEDULING & ACCESS TO CARE

ACCESS

Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

FORMULARY MANAGEMENT

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
13,045
465
5,718
547
813

1,619
400
3,482

6 Mth Trend

00000
o™
LN e

6 Mth Trend

0—0—-0-0-9—0

o—0-0—0-0-—0
09—

MEDICATION MANAGEMENT

6 Mth Trend

0=0~0~0=0—0
0~0-0~0~0~0
0=0~0=0~0-0

Authority
13,437

465
5,354
488
849
1,815
453
4,013

Actual

13,045

11,585
648
812

Statewide
[ oo |
o |
[ |

2.9%

(o

Statewide
84%
80%
86%

3.2%
3.9%

STAFFING IN FULL TIME EQUIVALENTS (FTE)

% of Auth
97%

100%

107%

112%
96%
89%
88%
87%

Statewide
100%
89%
5.0%
6.2%

HEALTHCARE SERVICES DASHBOARD

Statewide Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
6 Mth Trend Statewide 6 Mth Trend Statewide
Asthma Care 0~0=0-0—0~0 82% Appropriate Placement High Risk Patients = @-0-0-0-0-0 75%
Therapeutic Anticoagulation @O<g-0-0-0 76% High Risk Patient Care Plan
Diabetes Care O=O=0=0=0=0 81% Follow-Up After MHCB/DSH Admission [ Neam ad ‘
End Stage Liver Disease Care S o-0-0-o ‘ 30-Day Community Hospital Readmission O~p-0-0~0-0 8.4%
Colon Cancer Screening o-o-0-0-0—0 ‘ 30-Day MHCB or DSH Readmission Lo g VY ‘
Breast Cancer Screening O~0—0-0~0-0 85% Potentially Avoidable Hospitalizations* O~0~0~0-00 10.6
DEcrestehchitonns 0-0-0-0-0=° Bo% CONTINUITY OF CLINICIANS & SERVICES
Utilization Specialty Services o-0-0-0-0-0 89%
. N 6 Mth Trend  Statewide
olypharmacy Medication Review
b y Primary Care Provider (PCP) 0—0—0—0—0—0 ‘
AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician ©-0—0~0-00 83%
6 MthTrend  Statewide Psychiatrist 0-0-0-0-8-0 84%
-Di 0
Non-Dictated Documents o000 ‘ RESOURCE MANAGEMENT
Dictated Documents Mf. ‘
X 6 Mth Trend  Statewide
Specialty Notes 00 ° 83%
Claims Processed o-o-0-0-0-0 ‘ 100%
Community Hospital Records o-0-g--° ‘
Specialty Teleservices o—o-0-0-o-0 ‘
Scanning Accuracy —o—0-0-0-0 ‘

Timely Appeals

APPEAL PROCESSING

6 Mth Trend

e

MAJOR COSTS PER INMATE PER MONTH

Statewide

Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend  Statewide
QM & Patient Safety Program

Health Care Index

WORKLOAD PER DAY

LABOR YTD 14/15 YTD 13/14
Medical Staff $81 $98 6 MthTrend  Statewide
Nursing Staff $358 $415 Appointments per PCP o009 12.1
Pharmacy Staff $31 $35 Appointments per PCRN —0-o-0-0-0 6.2
Dental Clinical Staff $67 $86 Encounters per Primary MH Clinician o000 8.8
Mental Health Clinical Staff $147 $175 Encounters per Psychiatrist o000 8.9
Administrative Support Staff $180 $167
6 MthTrend  Statewide

NON LABOR YTD 14/15 YTD 13/14 Hospital Admissions* [ aa¥ 4.7
Hospital $115 $110 Emergency Department Visits* S o aaad 29
Emergency Department $7 $6 Specialty Care Referrals* "’\A... 35
Specialty $28 $29 Prescriptions Per Inmate -8 % 3.0
Medications $121 $90 Diagnostics Per Inmate —g-0-o-° 1.0
Diagnostics $19 $18 Appeals Received* H‘V"‘ 34

Prison Population Capacity —0-0-0-0-0 134%

* Rate Per 1,000 Inmates

Please direct questions or feedback to QMstaff@cdcr.ca.gov

Dashboard Version: 4.1
Report run: 4/13/2015 11:47:52 AM
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EE T e ) T o e o o e ) ) 2 o

Chronic Care as Ordered G 73% | 929% | 87% | 68% | 949 | 55% | 619 | 70% | 96% | 6% | 86% | 95% [EAED 07% BEE Ol 78%
High Priority Specialt 14 Days = 0 W o | 7o [l o | o | o
Routine Specialty 90 Days o o BN o B e 75 T co
et fom HLOC 5 aye oo | 0 100 o | o | omo | oo o 00w EIEArIiE) -
Laboratory Services as Ordered 97% 87% 75% 63%
RC Screening 60 Days 5 - - - - - - - - - -
Notice of Exam 50 Y.O. or Chronic Care 95% 82% - 86%
EOP Structured Treatment 80% NI/A N/A  N/A N7l 94% 84% WIIZM NA NA NA NA  NA NA BEEIE 77%
Primary Clinician Contact Timeframes 00% | 98% | 99%
Psychiatrist Contact Timeframes - - 100% 99% - 100% | 99% | 99%
o Lo I -- o Lo [ - oo 1o0u 1w [ o oo 10w o
Cancelled Due to Custody 2.9% L7l 2.1% WP 4.9%  1.9% 1.4% W78 2.4% BORCAN 1.2% 16% 1.2% 3.3%
Medical Services 0.5% Tl 32% 1.3% 1.3% - 2.40% ERCR 2.0% el 1.2%
Mental Health Services 0.2% KN 0.0% RN 0.3% | 0.79 [RXIEN 0.9% |28.6% [N 029 | 0.0% JEEES 0 10% RED

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 4/13/2015 11:50:31 AM
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Scheduling & Access to Care MCSP W PBSP | PVSP SATF m SVSP

PCP Urgent Referrals 1 Day - - 88% | 90% 0 90%

% -
() () () () () () () () () ()
94% IS 76% 89% | 99% | 95% [ELIENAYI 23% | 98%

[

00%

[ 99% |
 88% | [ 90% |
PCP Routine Referrals 14 Days [ o5% | [ 08% |
Chronic Care as Ordered 87% 82% 78% 26%
High Priority Specialty 14 Days 77% 76% 76%
Routine Specialty 90 Days 80% 87%
Return from HLOC 5 Days 53% 78%
Laboratory Services as Ordered 87% | 97% 92%
Radiology Services as Ordered 99% | 97% 0% | 92%
Dental Services 99% 89% | 96% | 98%

7362 Triage 3 or 10 Days 99% 100% | 100%
100% | 100% | 98% 98%

Treatment within Timeframes 98%

00%
RC Screening 60 Days

100% 100% MV 95%
Mental Health Services 87% el 52% 07% WRCIE 6% BN

©
S
>

Patient Requested Exam 90 Days

[

00%
Notice of Exam 50 Y.O. or Chronic Care

[

00%

:
S
i

Referral Timeframes el 84%  84% 93% | 89% | 59%
EOP Structured Treatment b N/A 68% ISRV 94% | 43% M 96%
Contact Timeframes 97% 92% | 91%
Primary Clinician Contact Timeframes 96% | 96%
Psychiatrist Contact Timeframes 80% -- 83% 82% MBI
Cancelled Due to Custody 4.5% 1.3% RIZM 2.8% 3.3% 1.2% W7 2.6% MORLZ
Medical Services 2.8% 7N 2.2% 2.5% (7 1.8% 4.1% NOwLZ)
Mental Health Services 3.1% 3.6% 1.7%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 4/13/2015 11:50:31 AM
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Dental Services 1.4% 1.9% 2.1% 1.3% pEeRLZAY 1.8% 1.3% 26% 1.4% 2.6% 4.0% 1.4%

Medial Sevices o0 7o AR ~ EIEAEAEACAEAEAED ~ - ~ ElEaEIEn
o ot o o oWl o [100% 1009 200 | 0o | 100 100% [ 1004 100w [ 100w
Popiaion ealth anagoment | sW | ASe | GAG [ GAL | ccc | Gor [GoWr| GeN [GHor | ci | aw | oM | o | cor [ Gre | Gt [cver | ovi | Fsr [Hose| se [Kvee | LAG
Asthma SABA Utilization 83% [ 95% | 93% | 92% |
Persistent Asthma ICS Treatment 81% 88% [TLZ 86 - 75% 79% --- 88%
Therapeutic Anticoagultr o SR < [ s [ i 7 | o | e 1004 o] 7 [0w] s [ oo oo
Diabetes Care 81% 87% 77% 76% 82% 86% 78% 80% 80% 85% 86% 83% 79% 77% 79% 84% 85% 84% 89% 82% 82% 81%
A1C <8% 77% P 88% 80% 77% 81% 82% 76% 81% VW 79% 81% 80% 83%
LDL-Cholesterol <100 mg/d| L 79% I 85%  79% 80% 82% 84% 83% 83% 85%
Blood Pressure <140/90 mm Hg 82% 87% 86% 87% 77% 86% 83% 87% 80% 7 83% 87%
End Stage Liver Disease Care COCDENERED - - COCE ) CNEN D - ENCDEICNEnE -
z --- TAEAEDED - - EAEACEnEaE o o -

Seen as Scheduled

Diagnosis Medication Match 100% o 76% 100% XTI ; 100% [ N 100%
SBP or TIPS with Cipro. or Sulfa. ; ] ] ] ] ] ] - 80% ) ] ] ]

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 4/13/2015 11:50:31 AM

Ascites with Spironolactone
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T L e e e e e e e A
Dental Services 1.7% o 2.2% 3.1% 22% 2.8%

Seen as Scheduled 92% el 0% SOl 6%  75%
Medical Services 82% 719 R ROl 79%  76%
Mental Health Services 97% WAL 82%
Dental Services 83% 86% IO el 78%  83%

Effective Communication Provided -
s s o s o s s
Mental Health Services 999 - 88% -
Dental Services - 85% - 99% IR

Faran s enen o s e i [sac o sce s | s [over v | v
Asthma SABA Utilization Ol 84%  84%
Persistent Asthma ICS Treatment - 83% 83%

Therapeutic Anticoagulation 100% - 80% - 83% 78% 78%

(=)

Diabetes Care 80% WNZLZM 84% 82% 81% 82% 77% 83% 77% 76% 80% 82%
A1C <8% 79% 77% 81% T77% 76% 83% 81% 76% 79% 79%  79%
LDL-Cholesterol <100 mg/dl 7 81% WNELM 77% 78% [GELM 79% 75%
Blood Pressure <140/90 mm Hg 87% 81% 75% 89% 83% 80% 80% 77% LM 87% 87% 80%

Screened or Treated Nephropathy 83% 86% [EIZH 88% 85% 87% 88% 83% 88% 88%

HCC Screening 79% : 50% WEE
NSAID 95% - 88% 82% 79% 75% 78% 85% 89%
Diagnosis Medication Match 38% 88% SO 83% -

SBP or TIPS with Cipro. or Sulfa. % B ] ] 100% i - 100% [

- - - 100% - - - - - - 100% -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Ascites with Spironolactone

Report run: 4/13/2015 11:50:31 AM
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T M M e e e e e e A
Hepatic Enceph. w/ Lactulose and/or Rifaximin = 77% . . . s s . 83% . 71% | 71% - - - - -
Breast Cancer Screening 85% - - - - - 78% - - - - - - - - - - - - -
Diagnostic Monitoring 85% - - N 100% B R 88% ; Nl 80% - 85% 80%
QT Prolongation EKG 12 Months 69% LI : - 86% 81% 83% 75% ; 67% B RE
Antipsychotics 88% - - N 100% R Yl 75% ; ol 82% - 86% 78%
Lipid Monitoring 12 Months 91% I : N 100% 87% ol s9% - 79% 81% -  88% 78%

EKG 12 Months : : . 81w Nl 76%  79% 83% ; 100% QRGN 419

Med Consent 12 Months - - N 100% R o4 B os% 85% ; N 04% RS

B - Ed | o

CMP 12 Months 00% B ; N 100% [RCE Pl 88% - ; 78%
Clozapine = - - - 95% - - 88% - - - - - - - - - -
CMP 12 Months i - - ; ; ; - - - - - - - ; ; ;
Lipid Monitoring 12 Months 5 5 5 5 = = = = - - - - - - - -
Blood Sugar 12 Months 5 5 5 - - - - - - - - - - - - -
CBC 30 Days 98% : : : . 8s% - : : . . . . . . . . .
EKG 12 Months i : : - 8% - - 8% - : : . . . . . . .
100% 100% i

100% 100% i

| o5%

Mood Stabilizers 92% | 1007 ; N 100% | 920, [ 979 959
> (0]

AIMS 12 Months 83% : : : 100% S B 100% ([ i : : : : : :
Thyroid Monitoring 5 Years - - - 100% - 86% - 100% - - - - - - - - _
Med Consent 12 Months 76% - - - ] N 007 P ) ) ] ) ) ) ) ]
3 Ea " 8% - 100% R
Carbamazepine - - - 100% | 100% - - 83% - - - - - 83%
CMP 12 Months : : N 100% | 100% [ 100% [ . . . . .

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 4/13/2015 11:50:31 AM
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DASHBOARD COMPARISON

All Institutions

O o e e e e e

Hepatic Enceph. w/ Lactulose and/or Rifaximin 759

Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring
QT Prolongation EKG 12 Months
Antipsychotics
Lipid Monitoring 12 Months
Blood Sugar 12 Months
EKG 12 Months
AIMS 12 Months
Med Consent 12 Months
CBC with Platelets 12 Months
CMP 12 Months
Thyroid Monitoring 5 Years
Clozapine
CMP 12 Months
Lipid Monitoring 12 Months
Blood Sugar 12 Months
CBC 30 Days
EKG 12 Months
AIMS 12 Months
Thyroid Monitoring 5 Years
Med Consent 12 Months
Mood Stabilizers
Carbamazepine
CMP 12 Months

* Rate Per 1,000 Inmates

100% - -

83%  75% [RVORZ 100% | 100% | 100% -

85% 80% 88% 86% 87% 86%
oo [ - T ———
84% 79% 89% 88% 86% 82%
- 7% T o e -

98%
95%
100%
100%
100%
100%

100%
100%
90%
93%
100%
100%

~
:
S

- 100%

96%
100%
100%
100%
100%

67%
100%
100%

100%

100%

100% | 100%

100%

- 100% | 100% - 100% | 100% - - -

83%

91% | 66% -

100% | 100% - -

80% [Ee[el% - -
100% | 100% - -
100% | 100% - -

100% | 0% - -

80% AR - -

100% | 100% - -

67% | 0%

86% [EILZM 75%

100% - - -

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 4/13/2015 11:50:31 AM
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e o M M
Carbamazepine Level 12 Months 88% . --
CBC 12 Months 979% [ : : : : : 100%

Med Consent 12 Months 86% - - - - - - - - - 100% -
Depakote - - N 100% JEELE 66% | 97% | 94 S 85% - 81% 87%
CMP 12 Months - - N 100% R | 100% | 1009 [0 - 75% PO s6% - 88%

Depakote Level 12 Months 93% | 100% - - - 100% [Ee{eR%) 100% 100% | 100% - 75% WILE 86% = 71% [EReieRA)

CBC with Platelets 12 Months 94% | 100% [ : B 100% | 100% | 100% | 100% | 100% | 1009% | 100% | 619 [EEEA - 75% PO s6% - 88%  82%
Med Consent 12 Months sove Py - : B 100% IR 01 e 81%  89% 78% - 100% e N
Lithium Sl 100% B : N 00% I 94% 04% WS i N 100% R
Creatinine & BUN 12 Months 97% | 100% [ : N 100% | 90% 100% : N 100% | 1007 [
100% (S i S 100% | 100% 100% i N 100% | 100 [
Thyroid Monitoring 12 Months 94% | 100% [ : B 100% | 100% 100% ; N 100% | 100% [0 C TS

EKG 12 Months - - N 100% | 71% 83%  88% 56% | 220 [EEYR ; B 100% | 50 [

Med Consent 12 Months - - N 100% JENE Ol 92% Nl 79% 80% - N 100% RE 75%
Antidepressants s6% ol - : B3 - B2 83% i 07% IR o
EKG 12 Months (Tricyclics) 75% - - - - - - 0% - - - - - - - - - -
Utilization Specialty Services 89% 87% 91% - 80% 77%  84% 82%
I ) O
e £ o oo ot K e o

Appropriate Placement High Risk Patients 75%

High Risk Patient Care Plan -----------------------

Follow-Up After MHCB/DSH Admission -- --- 76% -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Lithium Level 12 Months 98%

= | e

Report run: 4/13/2015 11:50:31 AM
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2 2 2 o K

Carbamazepine Level 12 Months

CBC 12 Months
Med Consent 12 Months
Depakote
CMP 12 Months
Depakote Level 12 Months
CBC with Platelets 12 Months
Med Consent 12 Months
Lithium
Creatinine & BUN 12 Months
Lithium Level 12 Months
Thyroid Monitoring 12 Months
EKG 12 Months
Med Consent 12 Months
Antidepressants
EKG 12 Months (Tricyclics)
Med Consent 12 Months
Thyroid Monitoring 5 Years
Utilization Specialty Services

Polypharmacy Medication Review

BTt o e e ] 2 S T A
O S

Appropriate Placement High Risk Patients
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission
30-Day Community Hospital Readmission
30-Day MHCB or DSH Readmission

* Rate Per 1,000 Inmates

DASHBOARD COMPARISON

All Institutions

a7 [ 100w [ 1000 00 615 | s s 0 [ 100 [ s00m| oo [ 0]
o0 4 | oo 100m 1000 0 [ 100

— 8% = o

7.1% 7.9% NOROZEM 5.1% 8.0% 9.1%5.9% 7.8%

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 4/13/2015 11:50:31 AM
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T o | A Gt [ e cour] o [ov cm | St ou | cu Tcon G [ i [cvee| ow [ e [wse] e el e
Potentially Avoidable Hospitalizations* 10.6 - -- 16.0 18.3 m--m 115 16.8
Caniit o Cnre e 15w | 7 | A | A | co | cor[cowr e [orr] o | cw v | cur | con o | [evo| o | o [rse| o [er Lac
Prmary Care Provider (PCP) (5] (G ] - [ o 6 | [ [
Mental Health Primary Clinician 83%  N/A N/A  N/A N/A  81% N/A 82% 82% 83%  N/A N/A  79%
Psychiatrist 84% N/A N/A N/A 79%  N/A N/A
escsorrspnant G T ca | i | coc | co lcowr o o] cm | ow [owc | ouF | Co | G cre cvep | o ro e s e e
Medication Continuity-Transfer 84% 88% 88% 76% 77% 85% 82% Azl 84%
M4: Meds Upon Arrival at Reception Ctr . s . - - - 75% -
M5: NA/DOT/KOP Meds Inter-Institutional 86% 83% - SIS 85%  75%
M6: NA/DOT Meds Intra-Institutional 79% LM 75% 83% - - 77% 83% 86%
M7: Mental Health Crisis Bed Transfers 5 s . - - - - 88% (LI
M8: ASU/SHU/PSU Inter-Institutional 81% 75% 83%  77% - 82% ol 75% 67% BENCE 73%
M9: Discharge from Community Hosp/DSH 80% o 75% i Ol 53% 75%  75% 63% EEEL
Medication Non-Adherence Counseling 80%  89% i - 86% 79% 79% 78%  78%

M11: Non-Adherence MH Prescribed 80% : : . ; - 8% 100% WRED %  T1%
wtrston I B W 5 65 | o o [ o [ s RS
s r a0 S D . N . oo oo o [ o o [0 [ oo [
Progress Note : : . 85% - - 75% 85% 35% 75%  75%
M12: Non-Adherence PC2602 Meds 89% - 100% - - 89% - - 100% -

M13: Non-Adherence Medical Prescribed 79%  89% N 02 | 519% IEC 79% N 6% EEEE 100% BEATH 92%
Refenal on MAR 2% | 100% [ 100% 200 [N w00 | 72 | 1003 RN o0 | o3 [ 100 [ o | 530 | soov | sove [N w00 | 003 | 004 [ 100w | oo | 100w
128 T oo 00 000 [ 0 [ o | so0v [N o0 oo | 1o | s | 00 [ 0% | 100% [ 1oov oo | s [some
S EACDED - - - EIE EJEIEIEICAEIEN  EDCIENEDE -
M14: Non-Adherence Insulin/HIV/Clozaril = 75% = - (O 89% [0l
Medication Administration 86% - 80% 86% 80% 84% 84% 86% 95% VI 92%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 4/13/2015 11:50:31 AM
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it Lot et [oac aar o vo | v [ovr] v [
Potentially Avoidable Hospitalizations* 19.8 ----- m
\w- a8 o i R

Mental Health Primary Clinician S N/A 78% N/A BEZBENZYM 83%  N/A 77% 77% 83% 76%
Psychiatrst 83% NA 76% N 0% R 8296

Modicaion anasomont ________[csP ks | posp [P | D | 5K [SATE | scc [ soL | sa | sver | VsP | wWer
Medication Continuity-Transfer 86% G2 78% 88%
M4: Meds Upon Arrival at Reception Ctr 5 5 - - - 100%
M5: NA/DOT/KOP Meds Inter-Institutional 75% 75% 75% IS 100%
M6: NA/DOT Meds Intra-Institutional i 74% | 93% [ 100% | 41% | 62% | 100% |
M7: Mental Health Crisis Bed Transfers 100% ---- - .

M8: ASU/SHU/PSU Inter-Institutional 75%
M9: Discharge from Community Hosp/DSH 88% 3 100% | 60%

10: Transfer/Parole 100% | 100% | 100% | 100% 100% | 100% o0 [

Medication Non-Adherence Counseling 85% 80% 87% 55% AL CEYZ 87%
M11: Non-Adherence MH Prescribed 82% L7 87% 75% il 86%
Referral on MAR A7 75% 89% 87%
Progress Note e - o

M12: Non-Adherence PC2602 Meds 89% : : 88%

M13: Non-Adherence Medical Prescribed 7 76% 78% U7 80% 89% 79% 83%
Referral on MAR -- 100% IR 100% 100% | 100% -

128 C

M14: Non-Adherence Insulin/HIV/Clozaril - 100% - 100% 80%
Medication Administration L7 80% 100% S 84%  82% 73% WG

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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escneniinaienet L ow [ner [ ons [oa [esel] cotfoow] v Jorer] o [ ow | o [ e [ o [ one [ o [ v o [ e [sos] 0 [ivse] o
- EIEDED - EIEIEIEIED 0o 100 200 [ 200 o 100
M22: New Outpatient Orders-Psychiatrist - - 83% 75% 83%
M23: New Outpatient Orders-Medical 90% 88% 92%

Non-Formulary by Psychiatrists 3.2% - - 4.8% 4.9% 3.6% 3.8% 4.5% 3.5%

Non-Formulary by Medical Providers 3.9% 3.4% 3.7% 3.1% EEZE 3.4% 3.9% 4.9% 4.7% 2.1% [EXIN 32% 3.1%

Avaiabiy o Hath iomaion /W | ASP | GAG | GAL | GG | GG GOW] GEN [GHer| o [ W [ oMo | G | GO | GRc | G [Gvsr | ot | Fs |Hos | 1sP | sr | LA
Melcal Docurments 3 Days £ -~ ~ Ei -~ Bk -~ EiEd - EIEIEIEaE) ~ ElEaRED
CDCR Inpatient Documents 3 Days 79% 7%  75% 88%

Dictation Time in Days 0.2 0.1 - 0.0 - 0.0 0.7 0.0 - 0.0 0.2 0.1 7.3 0.1 0.2 0.0 0.0 - 0.0 0.0 0.0 0.1 0.0
Transcription Time in Days 2.0 1.7 - 0.3 - 2.8 0.2 1.8 - 2.4 2.1 15 0.6 1.9 2.3 24 2.3 - 21 2.3 2.2 0.8 25
Sign Time in Days 2.6 1.4 - 0.8 - 1.3 1.1 15 - 4.4 1.2 2.1 3.0 5.0 3.3 1.9 2.2 - 1.3 0.6 2.1 1.1 3.0
Scan Time in Days 1.2 1.4 - 0.6 - 1.4 6.7 0.7 - 1.4 2.0 1.5 1.5 1.9 0.3 2.1 1.4 = 0.2 0.3 1.5 0.2 25
Total Time in Days 6.1 4.6 - 1.7 - 5.4 8.7 4.0 - 12.3 6.1 - 3.6 3.3
Medical Dictated Documents 5 Days 5 5 5 - - - - 78%

Dictation Time in Days 0.1 0.1 - - - 0.0 - 0.0 - > > 0.0

Transcription Time in Days 2.1 1.7 - - - 2.8 - 1.9 - 2.6 2.2 15 0.6 2.1 2.3 2.7 2.3 - - 2.3 2.2 0.9 25
Sign Time in Days 2.7 1.4 - - - 1.3 - 15 - 4.6 1.1 2.1 3.3 5.2 3.6 2.4 2.1 - - 0.6 2.1 1.0 3.1
Scan Time in Days 1.2 1.4 - - - 1.4 - 0.7 - 1.3 2.0 1.6 1.7 1.9 0.2 1.8 1.4 = = 0.3 1.5 0.1 25
Total Time in Days 6.2 4.6 - - - 54 - 4.1 - 8.6 54 5.2 13.7 9.3 6.4 6.8 5.9 = = 3.3 5.9 2.1 8.1

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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M20: Chronic Care Meds-Psychiatrist
M21: Chronic Care Meds-Medical

e e [ T 7
on

M22: New Outpatient Orders-Psychiatrist

M23: New Outpatient Orders-Medical

M24: Administration — TB Medications
Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Availability of Health Information MCSP W PBSP

Non-Dictated Documents
Medical Documents 3 Days
Dental Documents 3 Days
Mental Health Documents 3 Days
CDCR Inpatient Documents 3 Days
Other Documents 3 Days
Dictated Documents
Dictation Time in Days
Transcription Time in Days
Sign Time in Days
Scan Time in Days
Total Time in Days
Medical Dictated Documents 5 Days
Dictation Time in Days
Transcription Time in Days
Sign Time in Days
Scan Time in Days

Total Time in Days

* Rate Per 1,000 Inmates

DASHBOARD COMPARISON

100%

All Institutions

85%

100%

[ [P

33%

100% | 100% | 100% | 100% 100% 100% | 100% | 100% 90% | 100%
P 100% | 100% | 100% Rz MM 100%
100% | 100% | 1009 | 9396 | 200%

iSSP 100% | 100% | 100% | 61%
100% | 100% | 100% | 100% 100%
100% | 100% | 100%

sx7F [ sec | sou | sa [svep

[ [

92

7.2

80%

0.0
2.3
2.8
2.0
7.0

0.0
2.4
2.0
2.9
7.3

89%

0.4
0.6
4.4
0.8
6.2

2.3
1.0
3.8
2.1
9.1

14%

82%

75%

2.2
1.7
1.3
5.2

76%

2.0
1.9
0.6
4.6

« I B0% o

2.0
3.9
15
7.5

73%

1.9
2.7
0.8
12.7

-

0.0
2.2
17
13
5.2

0.0
2.1
2.0
0.6
4.6

0.0
2.6
4.5
12
8.4

2.6
2.2
11

7%

2.5
5.0
0.8

74%

79%

-

0.1
2.3
3.9
13
7.5

0.1
1.8
1.4
0.4
3.7

2.2 2.9
15 4.0
15 0.1

- 2.7
- 2.1
- 12
- 6.0

25
5.1
0.8
8.4

0.1
2.3
4.1
1.2
7.7

0.1
1.8
1.4
0.4
3.7

3.2 3.1
2.4 4.5
2.0 0.0
7.6 7.6

Please direct questions or feedback to QMstaff@cdcr.ca.gov
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ey oo iormaon | oW [ ase [ oac [ oa | e | co Joow ceN [cucr ow | ow | oue ] cue | con [ onc [ et [ovee] v | 5% [mosr e [ever LG
Mental Health Dictated Documents 5 Days 83%

yAZ 100%

Dictation Time in Days 0.8 - - - - - 1.2 0.0 - 0.0 1.1 - - 0.0 0.0 0.0 - - 0.0 - - - -
Transcription Time in Days 1.5 - - - - - 0.4 0.0 - 0.5 0.1 - - 0.2 2.0 21 - - 21 - - - -
Sign Time in Days 2.2 - - - - - 1.8 0.4 - 2.7 1.8 - - 2.8 15 1.3 - - 1.3 - - - -
Scan Time in Days 1.4 - - - - - 7.1 0.8 - 2.3 3.5 - - 2.0 0.5 2.5 - - 0.2 - - - -
Total Time in Days 5.8 - - - - - 105 1.3 - 5.6 6.5 - - 5.0 4.1 5.9 - - 3.6 - - - -
Specialty Dictated Documents 5 Days 7 80% s s s - - - - - - - - - - -

Dictation Time in Days 0.1 0.5 - 0.0 - - 0.0 - - 0.0 - 0.0 - - 0.0 - 0.0 - - - - - -
Transcription Time in Days 1.1 0.5 - 0.0 - - 0.0 - - 0.6 - 0.7 - - 2.1 - 0.7 - - - - - -
Sign Time in Days 1.8 0.2 - 0.0 - - 0.0 - - 0.8 - 2.6 - - 3.0 - 3.3 - - - - - -
Scan Time in Days 2.0 2.2 - 0.6 - - 6.2 - - 2.1 - 1.6 - - 0.2 - 0.5 - - - - - -
Total Time in Days 5.1 3.4 6.2 - - 3.4

Specialy Nots - - EIEIEIEEIE - CICCEECIEE - EIEIr

Community Hospital Records a0 R 100% oo | 46% [Iog] 0% sov [N 5%

I!

Scanning Accuracy - N 97% 100% | 97% - 91% N 100% YR 100%

e —|V11 5 5 o

Timely Appeals

e [ 1000 o0 o
wm

Claims Processed N/A  N/A

Health Care Staff Training

o
o
2
L
2}
m
z

Cc

l

P
>

N/A

91% | 56% | 71% | 57%

CIM

z
>

()
o
=
=
=
c
(]
(=
(7]
m
<
8
f=
Q
=3
o
=
90
3
e
=
o
<
(1]
3
(1)
=
-
>
(7))
)
m
4
(2] (2]
o o
(2] (2]
m m

QM & Patient Safety Program

Health Care Index

Q Q
= =

Staffing in Full Time Equivalents (FTE) CEN CiM CMF
Total Staffing FTE 98% 93% 85% 99% 88% 91% 92% 99% 127% 103% 99% 96% 92% 100% 89% 96% 82% 95% 84% 87% 90% 95% 98%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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T 2 o K

Mental Health Dictated Documents 5 Days
Dictation Time in Days
Transcription Time in Days
Sign Time in Days
Scan Time in Days
Total Time in Days

Specialty Dictated Documents 5 Days
Dictation Time in Days
Transcription Time in Days
Sign Time in Days
Scan Time in Days
Total Time in Days

Specialty Notes
Community Hospital Records

Scanning Accuracy

0.0
2.2
33
13
6.8

78%
80%

0.0
0.5
4.5
0.6
5.6

82%

- - 0.0
- - 1.7
- - 1.9
- - 0.3
- - 3.9
- - 0.0
- - 0.1
- - 1.0
- - 0.8

54

84%
0.0
0.1
18
2.5
4.4

E3End -

7.5 0.0 -
2.0 2.1 -
2.3 3.0 -
0.8 1.0 -
125 6.1

0.1 -
0.0 -
0.4 -
18 -

- 0.2

- 2.2 3.2
- 2.0 2.5
- 1.0 0.2

0% 100% [ECETAEN 1

Appeal Processing W PBSP

Timely Appeals

Resource Management MCSP W PBSP | PVSP

Claims Processed
Specialty Teleservices
Health Care Staff Training

QM & Patient Safety Program

Health Care Index

Total Staffing FTE

* Rate Per 1,000 Inmates

Staffing in Full Time Equivalents (FTE) MCSP

96%

108%

N/A N/A

Continuous Evaluation & Improvement W PBSP | PVS

85% 83% 109%

110%

92% 76% 81%

3.9 -
25 -
1.0 -

N/A

102% 100%

78%
0.2
2.1
1.4
1.1
4.9
3.0
0.0
0.0
7.7

10.7

64%

98%

Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Singn ul s St (1) | SW [ ASP [ GAG | GAL |GG | GG JGGWE GeN |GHGF| Gl | G | MG | GMe | GOR | 66| o [cvse | ow | 39 [rose isp [vap) LaG-

Medical FTE 101% 106% 102% 111% 80% 111% 116% 87% 110% 101% 89% 106% 96% 100% 95% 80% 107% 107% 96% 125% 107% 85% 103%
Nursing FTE 107% 98% 95% 106% 97% 89% 109% 99% 138% 110% 103% 99% 88% 117% 83% 110% 89% 94% 89% 86% 97% 99% 114%
Pharmacy FTE 115% 100% 106% 92% 81% 144% 95% 163% 105% 143% 130% 124% 121% 130% 129% 111% 98% 145% 95% 112% 128% 116% 117%
Dental Clinical FTE 96% 96% 77% 100% 93% 104% 91% 100% 95% 93% 100% 100% 83% 86% 91% 90% 95% 100% 104% 100% 91% 100% 100%
Mental Health Clinical FTE 89% 84% 100% 100% 100% 83% 77% 105% 84% 92% 86% 96% 95% 75% 74% 83% 50% 97% 68% 79% 104% 89% 86%
Clinical Support FTE 88% 139% 73% 98% 83% 76% 63% 66% 94% 99% 107% 72% 110% 67% 79% 74% 82% 113% 47% 86% 92% 95% 75%
Administrative Support FTE 85% 80% 68% 88% 75% 83% 73% 97% 136% 94% 93% 87% 91% 82% 98% 90% 67% 84% 75% 79% 72% 89% 84%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Civil Service FTE 88% 92% 96% 93% 93% 87% 90% 89% 83% 89% 85% 93% 92% 83% 92% 89% 95% 91% 94% 87% 95% 89% 88%
Overtime FTE 55% 2.6% 16% 26% 56% 63% 3.8% 6.3% 92% 40% 59% 54% 51% 81% 1.9% 51% 3.6% 4.0% 42% 91% 47% 43% 6.3%
Registry FTE 7.0% 55% 27% 3.9% 1.8% 6.8% 6.5% 52% 7.7% 6.8% 9.0% 21% 3.0% 9.6% 59% 64% 1.6% 46% 17% 3.6% 05% 7.0% 6.1%
T e K Kt
Medical Staff $76  $417 $119 $127 $127 $296 $81 $107 $54

Nursing Staff $353 $248 $201 $168 $211 $212 $284 $222 $3,073 $397 $844 $485 $1,044 $539 $234 $221 $194 $291 $221 $275 $201 $239  $350
Pharmacy Staff $29 $23  $14 $14  $7  $25 $33  $21 $121 $53 $72 $38 $129 $34 $31 $25 $15 $26 $19 $15 $18 $19  $25
Dental Clinical Staff $62 $80 $70 $76 $44 $66 $76 $90 $60 $80 $136 $90 $102 $68 $107 $65 $72 $84 $91  $63 $84  $83  $61
Mental Health Clinical Staff $143 $79  $3  $28 $11  $82 $124 $41 $486 $212 $330 $281 $415 $182 $117 $50 $28 $134 $80 $72  $33  $122 $236
Clinical Support Staff $21 $9  $7  $6  $4  $10 $16 $11  $139 $23  $42 $43 $106 $30 $14 $5  $7  $13 $4  $11  $7  $13  $27
Administrative Support Staff $109 $91  $86  $89  $41 $72  $88 $120 $441 $124 $281 $140 $315 $107 $113 $72  $89 $115 $87  $90  $94 $107 $121
Hospital $111  $26  $21  $21  $13  $43  $50 $42 $1,592 $183 $167 $78 $414 $111 $105 $69 $76 $173 $77 $38  $31  $69  $53
Emergency Department $7 $5 $6 $7 $5  $11 7 $5  $21  $4  $13  $3 $5  $14  $7 $4 $5 $7 $3 $9 $8 $7  $13
Specialty $28 $16 $16 $17 $12  $19  $24  $22 $128 $37 $31 $44 $77 $28 $16 $21  $29 $22 $15 $19 $20 $18  $32
Medications $121  $43  $4  $28 $22 $45 $110 $33  $92 $376 $180 $238 $395 $76 $70 $93  $41 $136 $68 $41  $30  $48 $136
Diagnostics $19 $12  $13  $12 $7  $11  $26 $10 $63 $41 $30 $24 $38 $9  $15 $12  $12  $27 $11  $11  $8  $10 $23
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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g n b T St (18) o K 7539 i 100 | 30 [SATE 566 | 50| 50 |svs | Vo [ W

Medical FTE 92% 107% 121% 89% 121% 102% 95% 89% 91% 105% 72% 99% 113%
Nursing FTE 110% 128% 82% 87% 125% 133% 107% 70% 70% 122% 114% 116% 114%
Pharmacy FTE 89% 110% 141% 105% 125% 130% 110% 146% 122% 84% 110% 97% 103%
Dental Clinical FTE 100% 91% 89% 100% 100% 94% 88% 96% 100% 110% 103% 95%  95%
Mental Health Clinical FTE 94% 95% 93% 73% 106% 97% 84% 83% 87% 93% 91% 88% 85%
Clinical Support FTE 75% 101% 102% 83% 98% 108% 61% 97% 110% 95% 77% 84% 89%
Administrative Support FTE 83% 94% 76% 73% 81% 82% 71% 64% 81% T78% 87% 82% 88%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Civil Service FTE 92% 81% 91% 95% 81% 83% 84% 94% 93% 87% 85% 91% 78%
Overtime FTE 33% 7.6% 3.0% 18% 58% 51% 53% 15% 1.9% 6.0% 7.7% 6.6% 4.9%
Registry FTE 51% 12.2% 6.4% 3.7% 13.2% 12.1% 105% 4.9% 4.7% 6.8% 7.9% 2.6% 16.9%
L ) )y K
Medical Staff $63 $119 $123 $58  $46

Nursing Staff $355 $268 $299 $225 $523 $816 $279 $110 $216 $382 $431 $281 $249
Pharmacy Staff $24  $19 $16 $21  $49  $48  $27 $11  $33  $21  $51  $31  $17
Dental Clinical Staff $63 $54 $83 $82  $72  $98 $75 $77 $93 $59 $67 $76  $69
Mental Health Clinical Staff $235 $128 $94  $99 $347 $605 $99  $40 $107 $372 $189 $124 $115
Clinical Support Staff $31 $14 $15 $16 $53 $82 $17 $6  $18 $30 $27 316  $13
Administrative Support Staff $136 $94 $126 $100 $136 $184 $73  $39  $96 $116 $127 $87  $78
Hospital $262 $64 $23  $17 $256 $104 $82  $38 $227 $76 $68  $88  $98
Emergency Department $12 $4 $1 $3 $15  $12 $9 $3 $6 $6 $11 $8 $11
Specialty $48 $22  $6  $12 $77 $23  $32 $10 $48 $42  $19 $31  $26
Medications $432 $52 $118 $49 $411 $234 $101 $27 $205 $178 $90 $183 $71
Diagnostics $28 $39  $8 $7  $37 $16 $13  $7  $19 $36 $14 $17  $38
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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March 2015

Appointments per PCP 121 125 188 133 135 127 124 159 121 132 104 106 115 11.7 134 133 143 114 104 133 138 147
Appointments per PCRN 62 76 43 72 50 61 59 79 42 63 86 63 89 68 55 70 56 65 70 44 56 83 67
Encounters per Primary MH Clinician 88 74 28 26 20 73 93 29 73 54 69 125 113 84 60 60 44 91 83 60 43 125 120
Encounters per Psychiatrist 10.1 - 105 94 102 118 18 114 119 104

\mm

Hospital Admissions*
Emergency Department Visits*
Specialty Care Referrals*
Prescriptions Per Inmate
Diagnostics Per Inmate
Appeals Received*

Prison Population Capacity

High Risk Priority 1

High Risk Priority 2

Medium Risk

Low Risk

Mental Health EOP

Patients with Disability (ADA)
Inmates 50 Years or Older
Men and Women Institutions
Specialized Health Care Beds

Institution Population

* Rate Per 1,000 Inmates

29
35
3.0
1.0
34

134%

4.3%
7.4%
41%
48%
5.0%
6.6%
23%
3,013

119,748

14
21
15
0.6
40

137%

ratuion & PoutonCharcetss | "SW | ASP | GAG | CAL | GG | Gl GOWF| G [GHGr | G | G | oHG | G | COR | R | G |cve | vt | e (o 15p [vee | LAG_

0.1%
0.4%
53%
47%
N/A
3.2%
23%
M
28
4,030

29 30 17
32 26 19
1.9 1.0 0.5
0.7 0.6 0.4
23 9 3

- 161% 112%

01% 02% 0.1%
03% 09% 0.7%
30% 18% 7%
70% 81% 93%
N/A N/A NA
1.1% 1.6% 0.3%
21% 6% 7%
M M M
- 18 19

1,931 3,755 4,406

14
17
2.0
0.6
26

153%

0.7%
2.6%
44%
52%

N/A

1.6%

17%
M
16

4,291

28
29
33
14
45

164%

3.8%
6.3%
47%
42%
2.0%
5.7%
19%
w
38
3,333

18
25
28
12
0.4
12

141%

0.6%
1.6%
19%
78%
N/A
2.2%
11%
M
13
3,280

24.0
88
86

18.6
4.3
91

66%

34.1%
22.9%
34%
9%
15.2%
37.7%
54%
M
2,011
1,959

7.9
24
24
4.0
2.0
42
139%

15.9%
25.6%
33%
26%
0.5%
12.5%
44%
M
78
4,320

7.4

70
28
4.3
12
25
130%

5.0%
10.6%
44%
41%
4.9%
6.5%
21%
w
25
1,847

17
62
5.7
11
28
103%

8.0%
14.8%
42%
35%
14.7%
6.8%
36%
M
87

18
64
5.4
2.1
48
90%

18.5%
20.3%
51%
10%
22.8%
35.6%
49%
M
169

14.1
24
38
2.9
0.3
61

128%

50
23
2.6
0.6
20

100%

3,978 2,131

Please direct questions or feedback to QMstaff@cdcr.ca.gov
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1.9% 0.8%
4.2% 3.6%
55% 56%
39%  40%
7.7% N/A
49% 2.7%
15% 19%
M M
87 10
4,033 2,516

22
30
3.1
0.6
40

140%

1.9%
5.5%
52%
41%
N/A
5.5%
39%
M
21
4,658

mmﬁim
4.7

36
48
1.9
0.5
9

123%

1.5%
4.6%
27%
67%
N/A
3.7%
29%
M

2,140

38
27
2.3
17
63

143%

2.7%
4.4%
32%
61%
1.0%
5.5%
19%
M
24
2,487

15
41
2.3
0.6
19

119%

2.7%
7.7%
45%
45%
N/A
2.7%
31%
M/W

2,985

17
34
1.6
0.6
27

150%

0.9%
2.1%
40%
57%
N/A
4.7%
10%
M
30
3,495

39
34
1.4
0.4
11

145%

0.8%
2.9%
22%
75%
N/A
2.1%
14%
M
14
3,203

25
14
1.6
0.5
29

151%

0.4%
3.9%
48%
48%
3.4%
3.4%
10%
M
22
3,727

81
59
3.8
1.0
56
151%

6.8%
12.7%
51%
30%
13.1%
6.3%
24%
M
16
3,519
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March 2015 All Institutions
L 3y o K
Appointments per PCP 15.3 158 123 149 11.9 11.3 175 11.8
Appointments per PCRN 5.1 8.6 2.7 6.6 5.9 6.3 7.0 5.2 5.8 5.7 5.5 6.7 6.4
Encounters per Primary MH Clinician 10.2 103 45 7.3 8.8 81 113 6.1 7.2 5.7 78 129 102
Encounters per Psychiatrist 12.1 11.0 74 13.7 7.6
wmmm
Hospital Admissions* 14.4 5.0 0.7
Emergency Department Visits* 61 17 4 14 58 44 18 13 26 19 61 28 22
Specialty Care Referrals* 111 45 18 20 66 26 16 23 44 39 35 43 26
Prescriptions Per Inmate 45 28 1.2 21 57 50 34 09 35 38 33 37 1.9
Diagnostics Per Inmate 1.1 24 04 04 16 08 07 04 11 23 07 07 24
Appeals Received* 70 16 22 21 75 86 33 9 25 19 58 54 24
Prison Population Capacity 167% 150% 111% 139% 137% 119% 158% 117% 149% 128% 146% 153% 166%
nsiuion & Poplaioncraracierisies _____[cse NP |PasP | PvsP | b | SA0 [ SATE | sco [ soL | Sa [svsp  VsP | wse
High Risk Priority 1 13.7% 1.0% 0.9% 0.0% 16.9% 6.5% 2.2% 0.6% 8.8% 7.1% 24% 29% 1.3%
High Risk Priority 2 21.7% 2.4% 1.9% 0.4% 22.2% 12.0% 5.4% 1.6% 16.8% 13.4% 55% 8.1% 2.9%
Medium Risk 47% 32% 23% 54% 49% 60% 56% 20% 46% 39% 56% 58% 36%
Low Risk 18% 64% 74% 46% 12% 22% 37% 78% 29% 40% 36% 31% 60%
Mental Health EOP 21.0% 2.6% 3.6% N/A 18.3% 382% 6.7% NA NA 14% 14.6% 9.4% 2.2%
Patients with Disability (ADA) 9.3% 1.8% 1.6% 3.6% 23.1% 51% 145% 1.0% 85% 7.2% 58% 11.5% 2.7%
Inmates 50 Years or Older 36% 10% 9% 15% 38% 17% 25% 12% 39% 41% 14% 36% 12%
Men and Women Institutions M M M M M M M M M M M M M
Specialized Health Care Beds 10 16 19 14 28 66 38 10 15 10 22 23 16
Institution Population 2,857 4,164 2,635 3,244 3,065 2,192 5435 4,435 3,906 4,035 3,613 3,053 5,090
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 4/13/2015 11:50:31 AM
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March 2015 HEALTHCARE SERVICES DASHBOARD [ e
| Dashboard Giossary |

Wasco State Prison (WSP) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend WSsP Statewide 6 Mth Trend WsP Statewide 6 Mth Trend WsP Statewide
Medical Services o-o-e—0——° ‘ 88% Asthma Care o --® ‘ 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services [ o aad ‘ 95% Therapeutic Anticoagulation /\ ‘ 76% High Risk Patient Care Plan

Mental Health Services 000000 84% EY B Diabetes Care ‘ 81% | Follow-Up After MHCB/DSH Admission RV ane 88% ‘

End Stage Liver Disease Care .\../\

Colon Cancer Screening -o-0-0-—-0

‘ 30-Day Community Hospital Readmission "'~o—o.._. ‘ 8.4%

Potentially Avoidable Hospitalizations* ’“o-o.o_o.o 13.1 10.6

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody e ‘
Seen as Scheduled o—0-o—0-0-0

2.9%

Breast Cancer Screening

Diagnostic Monitoring

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Utilization Specialty Services
. N 6 Mth Trend wspP Statewide
Effective C ication Provided o000 93% 97% olypharmacy Medication Review
Gt o o o I 2 primary Care Provider (°CP) — R
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician %o 76% 83%
. 1 1 0 0
MAPIP 6 Mth Trend WSP  Statewide 6 Mth Trend WS Statewide |Psychiatrist 100% 84%
Medication Continuity-Transfer W‘ ‘ 84% Non-Dictated Documents M E% “ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling e 87% 80% Dictated Documents .A ‘ “ 6 Mith Trend wsp Stotewide
Medication Administration OmrP~0~00 85% 86% | Specialty Notes o ‘ 83% :
Claims Processed N/A ‘ 100% ‘
Community Hospital Records o> ‘ “
Specialty Teleservices [ Y ‘ “
FORMULARY MANAGEMENT Scanning Accuracy o-0-0-0-0-o ‘ “
Health Care Staff Training
Non-Formulary by Psychiatrists M ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers o ~0~0-0-0 4.0% 3.9% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend wsp Statewide 6 Mth Trend WSsP Statewide

‘ “ QM & Patient Safety Program

STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals

Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 368 364 101% 98%

WORKLOAD PER DAY

Medical FTE 16 14 113% 101% | LABOR YTD 14/15 YTD13/14 Statewide
Nursing FTE 184 161 114% 107% Medical Staff $58 $68 $74 6 Mth Trend WSsP Statewide
Pharmacy FTE 1 1 103% 115% Nursing Staff $249 $295 $353 Appointments per PCP o000 11.8 12.1
Dental Clinical FTE 28 30 95% g6% | Pharmacy Staff $17 $21 $29  |Appointments per PCRN oo ee 6.4 6.2
Mental Health Clinical FTE 50 59 85% 89% Dental Clinical Staff $69 $65 $62 Encounters per Primary MH Clinician “O-k,‘_. 10.2 8.8
Clinical Support FIE 2 10 29% 28% Mental Health Clinical Staff $115 $122 $143 Encounters per Psychiatrist oo 7.6 8.9
Administrative Support Staff $78 $80 $109
6 Mth Trend Actual WSP Statewide 6 Mth Trend WsP Statewide
Total Actual FTE o-oooe 368 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* M iz =
Civil Service FTE o0 288 78% 88% Hospital $98 $133 $111 Emergency Department Visits* .,.—r"'" 22 29
Overtime FTE 0-0"%..\. 18 4.9% 5.5% Emergency Department $11 $4 $7 Specialty Care Referrals* M" 26 35
Registry FTE ‘v.,. 62 16.9% 7.0% Specialty $26 $32 $28 Prescriptions Per Inmate e 1.9 3.0
Medications $71 $58 $121 Diagnostics Per Inmate N-&/ 2.4 1.0
Diagnostics $38 $38 $19 Appeals Received* k"\._._. 24 34
Prison Population Capacity 0-0go-o 166% 134%

* Rate Per 1,000 Inmates
** Statewide figures exclude HQ positions

Dashboard Version: 4.1

Please direct questions or feedback to QMstaff@cdcr.ca.gov Report run: 4/13/2015 12:21:56 PM
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March 2015 HEALTHCARE SERVICES DASHBOARD | MainMenw |
Valley State Prison (VSP)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

ACCESS 6 Mth Trend VSP Statewide 6 Mth Trend Statewide 6 Mth Trend Statewide
Medical Services 0‘0'0-0vo ‘ 88% Asthma Care 0~0-0—0-0—0 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services -0 0 ‘ 95% Therapeutic Anticoagulation o”"\o..,o 76% High Risk Patient Care Plan

Mental Health Services e g ) ‘ 88% Diabetes Care 81% Follow-Up After MHCB/DSH Admission -0-0-o° ‘ “

‘ 30-Day Community Hospital Readmission 0_(0-0\\ ‘ 8.4%
| 92% | ‘ 30-Day MHCB or DSH Readmission ; ‘
Potentially Avoidable Hospitalizations* M ‘“ 10.6

End Stage Liver Disease Care O‘OV
Colon Cancer Screening o000

Breast Cancer Screening

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody m 2.6% 2.9%

Seen as Scheduled O=0~0-0-e—0 75% . . o
Diagnostic Monitoring CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Utilization Specialty Services
. N 6 Mth Trend Statewide
Effective Ci ication Provided 0—0—0—0—0—0 I 9 o armacy Medication Review
ective Communication Provide ‘ 97% yp Y Primary Care Provider (PCP) ‘ “
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician 0~0-0-0-0—° 83% 83%
. 1 1 { 0
MAPIP 6 Mth Trend VSP  Statewide 6 Mth Trend VSP Statewide |Psychiatrist 84%
Medication Continuity-Transfer oo [JEEH % |\onDictated Documents .. ES K3 RESOURCE MANAGEMENT
Medication Non-Adherence Counseling -0 g-0-0° ‘ 80% Dictated Documents OW 5. 5 ]
X " 6 Mth Trend vsP Statewide
Medication Administration 000 ‘ 86% Specialty Notes e o N ‘ 83% Claims Processed N/A ‘ 100% ‘
0
Community Hospital Records N’ ‘ “
Specialty Teleservices Cans o ol ‘ “
FORMULARY MANAGEMENT Scanning Accuracy ° = “
Health Care Staff Training
Non-Formulary by Psychiatrists L e NP ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers 0000 3.1% 3.9% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide 6 Mth Trend VSP Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 253 257 98% 98% WORKLOAD PER DAY
Medical FTE 9 10 99% 101% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 114 99 116% 107% Medical Staff $68 $76 $74 6 Mth Trend VSP Statewide
Pharmacy FTE 12 13 97% 115% Nursing Staff $281 $323 $353 Appointments per PCP oo 17.5 121
Dental Clinical FTE 19 20 95% 96% Pharmacy Staff $31 $28 $29 Appointments per PCRN oo 6.7 6.2
Mental Health Clinical FTE 36 a 88% 89% Dental Clinical Staff $76 $70 $62 Encounters per Primary MH Clinician o g 12,9 8.8
Clinical Support FTE 8 10 84% 88% Mental Health Clinical Staff $124 $150 $143 | Encounters per Psychiatrist ooooo” 13.7 8.9
Administrative Support FTE 54 66 82% 85% Clinical Support Staff $16 $18 $21 OTHER TRENDS
Administrative Support Staff $87 $82 $109 .
6 Mth Trend Actual VSP Statewide 6 Mth Trend vsp Statewide
Total Actual FTE o-oooe 253 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* N & &b/
Civil Service FTE —o—0-0-0-0 230 91% 88% Hospital $88 $85 $111 Emergency Department Visits* '.,0*"" 28 29
Overtime FTE M 17 6.6% 5.5% Emergency Department $8 $11 $7 Specialty Care Referrals* 'Vﬁo 43 35
Registry FTE o/ 7 2.6% 7.0% Specialty $31 $32 $28 Prescriptions Per Inmate [ aa e Y 3.7 3.0
Medications $183 $76 $121 Diagnostics Per Inmate [ g oy 0.7 1.0
Diagnostics $17 $15 $19 Appeals Received* P N 54 34
Prison Population Capacity -0-0-0-0-¢ 153% 134%
* . . H .
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 4/13/2015 12:21:34 PM
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HEALTHCARE SERVICES DASHBOARD
Salinas Valley State Prison (SVSP)

Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend SVsp Statewide SVSP

6 Mth Trend

Statewide 6 Mth Trend SVsp Statewide

Medical Services O~0-0-0~® ‘ 88% Asthma Care 0~0-0—0-0-0 ‘ 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services Laa s o ‘ 95% Therapeutic Anticoagulation "\/\._. ‘ 76% High Risk Patient Care Plan
Mental Health Services %000 76% :1:73 Diabetes Care o-o—o—0—° 80% 81% Follow-Up After MHCB/DSH Admission W ‘ “
PRSI ONIPIET EDY Aol CHEDULED End Stage Liver Disease Care '\.,o—o—o ‘ 30-Day Community Hospital Readmission ._._.ﬂ"" ‘ 4.2% 8.4%
o~ ‘- Colon Cancer Screening el 2% | ‘ 30-Day MHCB or DSH Readmission "\ 10% ‘
Cancelled Due to Custody 6.4% 2.9%
£ ’ Breast Cancer Screening Potentially Avoidable Hospitalizations* 0'0"3\.‘_‘ ‘ 10.6
Seen as Scheduled ©=0-0~0—0-0 76% . . L
DEcrestehchitonns OOt CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Utilization Specialty Services s WY
. N 6 Mth Trend SVsP Statewide
Effective C ication Provided o-o-0-0-o-2 98% 97% olypharmacy Medication Review
Gt o o o [ oex J orx primary Care Provider (°CP) —— R
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician 00000 77% 83%
. 1 1 0
MAPIP 6 Mth Trend SVSP  Statewide 6 Mth Trend SUSP Statewide [Psychiatrist © 82% 84%
Medication Continuity-Transfer o, oo ‘ 84y% | Non-Dictated Documents ®oo-oo-o ‘ ‘ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling N0 ‘ 80% Dictated Documents _j"ﬁ.o 80% “ 6 Mith Trend svsp Statewide
Medication Administration O~oP~0e ‘ 86% Specialty Notes 00" 78% 83% :
Claims Processed N/A ‘ 100% ‘
Community Hospital Records .'W ‘ “ I ! ‘- ‘-‘
Specialty Teleservices o"‘o'\cf' 53% 65%
FORMULARY MANAGEMENT Scanning Accuracy S ‘ 100% “
Health Care Staff Training
Non-Formulary by Psychiatrists 0‘0-0—0~0.' ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers O~0-O~g-0-0 3.9% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend SVsP Statewide 6 Mth Trend SVSp Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals oo I BEZ o c patient safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 396 396 100% 98% TN
Medical FTE 10 14 72% 101% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 184 161 114% 107% Medical Staff $54 $69 $74 6 Mth Trend SVsp Statewide
Pharmacy FTE 26 o 110% 115% | Nursing Staff $431 $506 $353 Appointments per PCP L 8.9 12.1
Dental Clinical FTE 25 2 103% 96% Pharmacy Staff $51 $60 $29 Appointments per PCRN o000, 5.5 6.2
Mental Health Clinical FTE 62 68 91% 89% Dental Clinical Staff $67 $84 $62 Encounters per Primary MH Clinician "H-o.._. 7.8 8.8
Clinical Support FTE 13 18 77% 88% Mental Health Clinical Staff $189 $210 $143 Encounters per Psychiatrist o000 8.8 8.9
Administrative Support FTE 76 88 87% 85% Clinical Support Staff $27 $26 $21 OTHER TRENDS
Administrative Support Staff $127 $120 $109 .
6 Mth Trend Actual SVSP Statewide 6 Mth Trend SVSP Statewide
Total Actual FTE o000 396 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* — 4.4 4.7
Civil Service FTE o000 334 85% 88% Hospital $68 $108 $111 Emergency Department Visits* [ g NP 61 29
Overtime FTE A o 30 7.7% 5.5% Emergency Department $11 $13 $7 Specialty Care Referrals* "\/.A. 35 35
Registry FTE H_(..(O 31 7.9% 7.0% Specialty $19 $23 $28 Prescriptions Per Inmate [ Tan =Y 3.3 3.0
Medications $90 $80 $121 Diagnostics Per Inmate NN 0.7 1.0
Diagnostics $14 $13 $19 Appeals Received* M 58 34
rison Population Capacit o
Pri Population Capacity —o—0-0-0-0 146% 134%

* Rate Per 1,000 Inmates
** Statewide figures exclude HQ positions

Dashboard Version: 4.1

Please direct questions or feedback to QMstaff@cdcr.ca.gov Report run: 4/13/2015 12:21:10 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

March 2015 HEALTHCARE SERVICES DASHBOARD | MainMenw |
San Quentin State Prison (SQ)

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend sQ Statewide 6 Mth Trend sQ Statewide 6 Mth Trend sQ Statewide
Medical Services oo o ‘ 88% Asthma Care o-0-0-0—0 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services Ceaaaad ‘ 95% Therapeutic Anticoagulation w 76% High Risk Patient Care Plan

Mental Health Services 0 g0-o° ‘ 88% Diabetes Care 81% Follow-Up After MHCB/DSH Admission /"_‘_H ‘ ‘

End Stage Liver Disease Care Ne-eo
Colon Cancer Screening o—0—0-0-o—0

‘ 30-Day Community Hospital Readmission \_.J ‘ 8.4%
Potentially Avoidable Hospitalizations* L g SN ‘ 10.6

DT MomiEriig CONTINUITY OF CLINICIANS & SERVICES

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody C\_./\- ‘
Seen as Scheduled -0-0—0-0-0

2.9%

Breast Cancer Screening

EFFECTIVE COMMUNCATION Utilization Specialty Services
Polvoh e Rt 6 Mth Trend sQ Statewide
Effective Communication Provided o—0—0-0-0-0 98% 97% olypharmacy Medication Review
‘ . Primary Care Provider (PCP) O=0=0—0—0=0 ‘ ‘

MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician ._.—r-o—"‘o 77% 83%

MAPIP 6 Mth Trend sqQ  Statewide 6 Mth Trend SQ  Statewide [Psychiatrist
Medication Continuity-Transfer 0—0~0—0~0~0 ‘ 84% Non-Dictated Documents ‘ ‘ RESOURCE MANAGEMENT

o002
Medication Non-Adherence Counseling 000~ ‘ 80% [ Dictated Documents _/O-ch :
) " 6 Mth Trend sQ Statewide
Medication Administration 0o o0 ‘ 86% | Specialty Notes e o0 ‘ 83%
—ooa

Claims Processed N/A 100%
Community Hospital Records ‘ “ ‘-‘
‘- Specialty Teleservices ./O'v 39% “
97% ‘

FORMULARY MANAGEMENT Scanning Accuracy = .
Non-Formulary by Psychiatrists o000 ‘ 3.2% A ETE ST
Non-Formulary by Medical Providers e ad 3.9% AHHEAL FROEEEING CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend SQ Statewide 6 Mth Trend sQ Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ooooe [T BEZM o c patient safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE - p— J— — MAJOR COSTS PER INMATE PER MONTH**
Lledicalln= 16 15 105% 101% |LABOR YTD 14/15 Y¥TD13/14 Statewide WORKLOAD PER DAY
Nursing FTE 201 165 122% 107% Medical Staff $86 $96 $74 6 Mth Trend sQ Statewide
Pharmacy FTE 14 17 84% 115% Nursing Staff $382 $404 $353 Appointments per PCP [ e o 11.3 12.1
Dental Clinical FTE 2 22 110% 96% Pharmacy Staff $21 $29 $29 Appointments per PCRN o000 5.7 6.2
Mental Health Clinical FTE 112 121 93% 89% Dental Clinical Staff $59 $72 $62 Encounters per Primary MH Clinician ooy 5.7 8.8
Clinical Support FIE 0 G 5 REoe Mental Health Clinical Staff $372 4355 $143 Encounters per Psychiatrist P2 o 5.4 8.9
Administrative Support Staff $116 $93 $109
6 Mth Trend Actual sQ Statewide 6 Mth Trend sQ Statewide
Total Actual FTE S ) 447 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* SN 3.2 47
Civil Service ETE —o-0-0-0-0 390 87% 88% Hospital $76 $105 $111 Emergency Department Visits* e oY 19 29
Overtime FTE M 27 6.0% 5.5% Emergency Department $6 $5 $7 Specialty Care Referrals* ’“\./‘*g. 39 35
Registry FTE r\_._./. 30 6.8% 7.0% Specialty $42 $35 $28 Prescriptions Per Inmate "‘\./'\... 3.8 3.0
Medications $178 $156 $121 Diagnostics Per Inmate N 23 1.0
Diagnostics $36 $31 $19 Appeals Received* oo, 19 34
Prison Population Capacity -0 128% 134%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 4/13/2015 12:20:47 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

March 2015 HEALTHCARE SERVICES DASHBOARD | ManMenu |
California State Prison, Solano (SOL)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

ACCESS 6 Mth Trend SOoL

Medical Services O o-0-0-0 ‘
Dental Services 0=0~0—0-0-0 ‘
Mental Health Services o—o-0—0-0—° ‘

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody -_‘j\ ‘
Seen as Scheduled —0-0-o-0—0

Statewide

88% Asthma Care

6 Mth Trend Statewide

82%

6 Mth Trend
Appropriate Placement High Risk Patients N/A 75%

Statewide

95% Therapeutic Anticoagulation

76% High Risk Patient Care Plan
88% Diabetes Care 81% Follow-Up After MHCB/DSH Admission o ‘ “
End Stage Liver Disease Care [ ‘ “ 30-Day Community Hospital Readmission 0_(/0'0'0‘0 7.8% 8.4%
Colon Cancer Screening -0-0-0-0—0 89% “ 30-Day MHCB or DSH Readmission /\ ‘ “

Breast Cancer Screening N/A 85% Potentially Avoidable Hospitalizations* o-o-o-o?"’ ‘ 10.6
Diagnostic Monitoring 0=0~0-0-0® ‘ 85%

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Utilization Specialty Services 0=0—0~0-0~0 83% 89%
. N 6 Mth Trend Statewide
Effective C ication Provided O—O=O=0—0—0 98% 97% olypharmacy Medication Review
ective Communication Provide ‘ b Primary Care Provider (PCP) ‘ “
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician
. 1 1 0
MAPIP 6 Mth Trend SOL  Statewide 6 Mth Trend SOL statewide | Psychiatrist N/A 8a%
Medication Continuity-Transfer 0000 ‘ 84% Non-Dictated Documents L el 77% “ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling Ne-ee-o ‘ 80% Dictated Documents ...4./\' ‘ “ P— - S
ieati i trati o Specialty Notes [ e aaad 95% 83% =
Medication Administration Lo o WY ‘ 86% ‘ Akt Freeessad] N/A ‘ 100% ‘
Community Hospital Records -o-o-%o, 82% “
Specialty Teleservices % o000 ‘ “
FORMULARY MANAGEMENT Scanning Accuracy o-0-0-0-0-9 ‘ “
Health Care Staff Training
Non-Formulary by Psychiatrists V ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers 0-0-0-0-0° 4.4% 3.9% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide 6 Mth Trend soL Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE I~ — I R MAJOR COSTS PER INMATE PER MONTH**
Medical FTE 14 15 91% 101% | LABOR YID14/15 YTD13/14 Statewide WORKLOAD PER DAY
Nursing FTE 121 172 70% 107% Medical Staff $94 $96 $74 6 Mth Trend SOoL Statewide
Pharmacy FTE 20 17 122% 115% Nursing Staff $216 $274 $353 Appointments per PCP -0 g oo 9.8 12.1
Dental Clinical FTE 23 23 100% 96% Pharmacy Staff $33 $42 $29 Appointments per PCRN 0909 5.8 6.2
Mental Health Clinical FTE 36 a2 87% 89% Dental Clinical Staff $93 $79 $62 Encounters per Primary MH Clinician Caaa = ad 7.2 8.8
Clinical Support FTE 10 10 110% 88% Mental Health Clinical Staff $107 $130 $143 Encounters per Psychiatrist L W 8.8 8.9
Administrative Support Staff $96 $86 $109
6 Mth Trend Actual SOL Statewide 6 Mth Trend soL Statewide
Total Actual FTE oo oee 286 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* N 6.7 4.7
Civil Service FTE —o—0-0—0-0 267 93% 88% Hospital $227 $187 $111 Emergency Department Visits* o 2 = aad 26 29
Overtime FTE M 5 1.9% 5.5% Emergency Department $6 $7 $7 Specialty Care Referrals* .\..._‘_.‘. 44 35
Registry FTE ,_4—\_. 13 4.7% 7.0% Specialty $48 $46 $28 Prescriptions Per Inmate o—‘\./'\o.. 3.5 3.0
Medications $205 $113 $121 Diagnostics Per Inmate Cata = ol 11 1.0
Diagnostics $19 $19 $19 Appeals Received* et 25 34
Prison Population Capacity —-0-0-0-0 149% 134%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 4/13/2015 12:20:26 PM
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March 2015 HEALTHCARE SERVICES DASHBOARD | MainMenw |
Sierra Conservation Center (SCC)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

ACCESS 6 Mth Trend scc Statewide 6 Mth Trend Statewide 6 Mth Trend scc Statewide
Medical Services [ S ‘ 88% Asthma Care [ e aad 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services oo ‘ CIJ728 Therapeutic Anticoagulation o’ ° - 76% High Risk Patient Care Plan

88% Diabetes Care

End Stage Liver Disease Care \_./"'

Colon Cancer Screening

Mental Health Services Lo o 0 ad ‘ 100%

81% [Follow-Up after MHce/DsH admission o [N 2
‘ 30-Day Community Hospital Readmission /3"0-0-0'0 5.9% 8.4%

Breast Cancer Screening N/A 85% 10.6

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody J 1.2% 2.9%
Seen as Scheduled 0~0—0—0—0—0

Diagnostic Monitoring

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Utilization Specialty Services Lo o e’ 85% 89%
o . 6 Mth Trend Statewide
Effective Communication Provided e i ‘ 97% Polypharmacy Medication Review Primary Care Provider (PCP) ‘ “
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician
MAPIP 6 Mth Trend SCC Statewide 6MthTrend  SCC Statewide | Psychiatrist N/A 8a%
Medication Continuity-Transfer N 88% 84% Non-Dictated Documents fﬂ. ‘ ‘ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling """0'0\ ‘ 80% DiCta'tEd Documents .4/'“/ ———_— scc ——
Medication Administration oo 82% 86% | Specialty Notes o el e 7 “
Community Hospital Records / No-%~o-0 S T s o'°~o'°~o.o 35% “
FORMULARY MANAGEMENT Scanning Accuracy o—0-0-0-0-0 .
Non-Formulary by Psychiatrists “_._./a-o 3.7% 3.2% el
Non-Formulary by Medical Providers o000 3.9% APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend Statewide 6 Mth Trend scc Statewide
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MAJOR COSTS PER INMATE PER MONTH**

LABOR YTD 14/15
Medical Staff $66
Nursing Staff $268
Pharmacy Staff $19
Dental Clinical Staff $54
Mental Health Clinical Staff $128
Clinical Support Staff $14
Administrative Support Staff $94
NON LABOR YTD 14/15
Hospital $64
Emergency Department $4
Specialty $22
Medications $52
Diagnostics $39

YTD 13/14
$78

$316
$23
$67
$147
$15
$92

YTD 13/14
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$23
$53
$34

Statewide
$74
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$29
$62
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$21
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Statewide
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Health Care Index

Appointments per PCP

Appointments per PCRN
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Encounters per Psychiatrist
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Diagnostics Per Inmate
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Statewide
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29
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* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions
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Mule Creek State Prison (MCSP)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

ACCESS 6 Mth Trend MCSP Statewide 6 Mth Trend MCSP Statewide 6 Mth Trend MCSP Statewide
Medical Services -0~ 79% 88% Asthma Care 0-0-0-0-0—0 ‘ 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services e anaad ‘ 95% Therapeutic Anticoagulation W—k. ‘ 76% High Risk Patient Care Plan

Mental Health Services 0~0—0~0-0—® ‘ 88% Diabetes Care 0~0—0=0-0-0 80% 81% Follow-Up After MHCB/DSH Admission o-o-0—-0-0-0 ‘ “

End Stage Liver Disease Care °~o—o—0~. ‘ “ 30-Day Community Hospital Readmission 0,0#0-0-0’0 7.1% 8.4%
Colon Cancer Screening (o ama SN 82% “ 30-Day MHCB or DSH Readmission M ‘ “

Breast Cancer Screening Potentially Avoidable Hospitalizations* O/o-o*o"'o 19.8 10.6

CONTINUITY OF CLINICIANS & SERVICES

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody .'\M 4.5%
Seen as Scheduled 0-0-C~0-e-¢

Diagnostic Monitoring 0=0=0=0—0-0 85% 85%

EFFECTIVE COMMUNCATION Utilization Specialty Services -0-0-0-0-0 88% 89%
6 Mth Trend MCSP Statewide
Effective Communication Provided ooooee [N EZH FoVvoharmacy Medication Review T —— oo Bl s
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician ©~0-0-0-o® ‘ 83%
MAPIP EMthTrend  MCSP  Statewide 6MthTrend  MCSP Statewide |Psychiatrist s e a 83% 8%
Medication Continuity-Transfer o0 ‘ 84% Non-Dictated Documents o’ ‘ ‘ RESOURCE MANAGEMENT

Medication Non-Adherence Counseling oy o0 85% 80% | Dictated Documents \_/ ‘ ‘
Medication Administration o000 ‘ 86% | Specialty Notes A 78%
Community Hospital Records Soa o 80% “

6 Mth Trend MCSP Statewide

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices 0000 ‘ “

FORMULARY MANAGEMENT ST AUy ‘ “ Health Care Staff Training
Non-Formulary by Psychiatrists 0-0-0-0-0-0 3.3% 3.2%
Non-Formulary by Medical Providers P 3.9% AR HROEEEING CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend MCSP  Statewide 6 Mth Trend MCSP  Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE - - — — MAJOR COSTS PER INMATE PER MONTH**
Medical FTE 1 12 92% 101% |LABOR YID14/15 YID13/14 Statewide BHOLLELCHD [Pk
Nursing FTE 146 133 110% 107% Medical Staff $71 $94 $74 6 Mth Trend MCsP Statewide
Pharmacy FTE 12 14 39% 115% Nursing Staff $355 $444 $353 Appointments per PCP [ SN 7.7 12.1
Dental Clinical FTE 19 19 100% 96% Pharmacy Staff $24 $33 $29 Appointments per PCRN "‘\.,0—0-0 5.1 6.2
Mental Health Clinical FTE 74 79 94% 89% Dental Clinical Staff $63 $89 $62 Encounters per Primary MH Clinician P e o ] 10.2 8.8
Clinical Support FTE 16 21 75% 88% Mental Health Clinical Staff $235 $282 $143 Encounters per Psychiatrist [ e o 9.9 8.9
Administrative Support Staff $136 $134 $109
6 Mth Trend Actual McCsP Statewide 6 Mth Trend Mcsp Statewide
Total Actual FTE oo oee 352 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* Lale = o 8.1 4.7
Civil Service FTE —o-0-0-0-0 322 92% 88% Hospital $262 $157 $111 Emergency Department Visits* .,.-0—0"’. 61 29
Overtime FTE N 12 3.3% 5.5% Emergency Department $12 $9 $7 Specialty Care Referrals* m 111 35
Registry FTE o -’ 18 5.1% 7.0% Specialty 448 $36 $28 Prescriptions Per Inmate [ aa e W4 4.5 3.0
Medications $432 $265 $121 Diagnostics Per Inmate .—f\..’,. 11 1.0
Diagnostics $28 $24 $19 Appeals Received* .,.—-&./"' 70 34
Prison Population Capacity —0-0-0-0-0 167% 134%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 4/13/2015 12:15:42 PM
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California State Prison, Los Angeles County (LAC)
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Oe-o-o° 78% “ 30-Day Community Hospital Readmission ")-0". ‘ 8.4%
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N/A Potentially Avoidable Hospitalizations* o—o-c\o/fo 16.8

CONTINUITY OF CLINICIANS & SERVICES

Statewide

High Risk Patient Care Plan
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6 Mth Trend
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6 Mth Trend LAC Statewide

Claims Processed N/A “
e - | -

S

e S ‘ “ QM & Patient Safety Program

Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 368 375 98% 98% TN
Medical FTE 13 13 103% 101% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 159 139 114% 107% Medical Staff $84 $79 $74 6 Mth Trend LAC Statewide
Pharmacy FTE 16 14 117% 115% Nursing Staff $350 $407 $353 Appointments per PCP oo ® 14.7 121
Dental Clinical FTE 25 25 100% 96% Pharmacy Staff $25 $27 $29 Appointments per PCRN oo 6.7 6.2
0
Mental Health Clinical FTE 67 78 86% 89% Dental Clinical Staff $61 $76 $62 Encounters per Primary MH Clinician [ e ] 12.0 8.8
Clinical Support FTE 13 18 75% 28% Mental Health Clinical Staff $236 $280 $143 Encounters per Psychiatrist % 10.4 8.9
Administrative Support FTE 75 89 84% 85% Clinical Support Staff $27 $24 $21 OTHER TRENDS
Administrative Support Staff $121 $110 $109
6 Mth Trend Actual LAC Statewide 6 Mth Trend LAC Statewide
Total Actual FTE o000 368 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* N\ 5.1 4.7
Civil Service FTE o-o-0-0-0-0 322 88% 88% Hospital $53 $63 $111 Emergency Department Visits* [ ae o TT Y 81 29
Overtime FTE .—\V." 23 6.3% 5.5% Emergency Department $13 $12 $7 Specialty Care Referrals* "\_.) 59 35
Registry FTE o L o 22 6.1% 7.0% Specialty $32 $32 $28 Prescriptions Per Inmate [ e e 3.8 3.0
Medications $136 $126 $121 Diagnostics Per Inmate W 1.0 1.0
Diagnostics $23 $22 $19 Appeals Received* N’ 56 34
Prison Population Capacity —o-0-0-0-0 151% 134%
* . . ion:
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions

Report run: 4/13/2015 12:15:20 PM
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CARE MANAGEMENT

Kern Valley State Prison (KVSP)

POPULATION HEALTH MANAGEMENT

6 Mth Trend KVSP Statewide

82%

6 Mth Trend KVSP
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91% 94%
I T

Statewide
75%

Asthma Care Appropriate Placement High Risk Patients

Therapeutic Anticoagulation 76%

81%

High Risk Patient Care Plan

Diabetes Care Follow-Up After MHCB/DSH Admission

End Stage Liver Disease Care ‘ 4.2% 8.4%

Breast Cancer Screening 85% 11.5 10.6

Diagnostic Monitoring

Utilization Specialty Services

6 Mth Trend KVSP Statewide

Polypharmacy Medication Review

Primary Care Provider (PCP) o-0—0—0—0—0 ‘ “
AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician e o 79% 83%

6 Mth Trend KVSP Statewide |Psychiatrist 84%
Non-Dictated Documents OO~ ‘ ‘ RESOURCE MANAGEMENT
Dictated Documents M ‘ 4% ‘
X 6 Mth Trend KVSP Statewide

Specialty Notes s o ad ‘ 83%

Claims Processed N/A ‘ 100% ‘
S T Soon | o |

Specialty Teleservices 56% 65%
Scanning Accuracy laas aad ‘ 100% “

Health Care Staff Training

APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend KVSP Statewide 6 Mth Trend KVSP  Statewide
Timely Appeals ‘ “ QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH#* Fealth Care Index
LABOR YTD 14/15 YTD 13/14 Statewide SEOLILEAD [P 1T
Medical Staff $76 $76 $74 6 Mth Trend Kvsp Statewide
Nursing Staff $239 $306 $353 Appointments per PCP PP g PPy 13.8 12.1
Pharmacy Staff $19 $26 $29 Appointments per PCRN .../0-0“" 8.3 6.2
Dental Clinical Staff $83 $80 $62 Encounters per Primary MH Clinician " %o 12.5 8.8
Mental Health Clinical Staff $122 $149 $143 Encounters per Psychiatrist oo 11.9 8.9
Administrative Support Staff $107 $104 $109
6 Mth Trend KVSP Statewide
NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* T 5.6 4.7
Hospital $69 $105 $111 Emergency Department Visits* goo° 25 29
Emergency Department $7 $8 $7 Specialty Care Referrals* "’\o.._... 14 35
Specialty $18 $19 $28 Prescriptions Per Inmate 0"\./"'-0 1.6 3.0
Medications $48 $36 $121 Diagnostics Per Inmate W 0.5 1.0
Diagnostics $10 $9 $19 Appeals Received* W‘ 29 34
Prison Population Capacity —0-0-0-0-0 151% 134%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Dashboard Version: 4.1

Please direct questions or feedback to QMstaff@cdcr.ca.gov Report run: 4/13/2015 12:14:59 PM
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Ironwood State Prison (ISP) Dashboard Glossary

POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE

CARE MANAGEMENT

ACCESS 6 Mth Trend ISP Statewide 6 Mth Trend Statewide 6 Mth Trend

Medical Services -0-0-0-0-0 81% 88% Asthma Care 82% Appropriate Placement High Risk Patients

Dental Services 0=0~0=0—0-0 ‘ 95% Therapeutic Anticoagulation - 76% High Risk Patient Care Plan

Mental Health Services oo ‘ 88% Diabetes Care 81% Follow-Up After MHCB/DSH Admission - ‘

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody \’J 1.6% 2.9%
Seen as Scheduled Caaaaad

Colon Cancer Screening

0-0-0-0~0—0
0-0=0=0=0~0
End Stage Liver Disease Care N"'\
0-0—0-0—0-0
Breast Cancer Screening

0-0-0-0-0-0

Digresiite Mo @iy - Eox CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Utilization Specialty Services 89%
bolvoh Medication Revi 6 Mth Trend Statewide
Effective C ication Provided 9 9 olypharmacy Medication Review
ective Communication Provide oeeeee I MEZE ooy Primary Care rovider (°CP) \ \\
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician
MAPIP 6 Mth Trend ISP Statewide 6 Mth Trend ISP Statewide | Psychiatrist N/A 8a%
Medication Continuity-Transfer [ O o) ‘ 84% Non-Dictated Documents ‘ ‘ RESOURCE MANAGEMENT

Medication Non-Adherence Counseling W ‘ 100% 80% | Dictated Documents Vf.
Medication Administration O~0—0~0—0~0 ‘ 86% Specialty Notes o—0-o—0%0

6 Mth Trend ISP Statewide

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices O g-0—0-0-o ‘ “

Community Hospital Records

FORMULARY MANAGEMENT Scanning Accuracy o
Non-Formulary by Psychiatrists O'\,/\ ‘ 3.2% A ETE ST
Non-Formulary by Medical Providers et 3.9% APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend Statewide 6 Mth Trend ISP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE - - — — MAJOR COSTS PER INMATE PER MONTH**
Medical FTE 7 7 107% 101% | LABOR YTD 14/15 YTD13/14 Statewide LASIRLS SO ) SRS B2
Nursing FTE 74 76 97% 107% Medical Staff $68 $69 $74 6 Mth Trend ISP Statewide
Pharmacy FTE 6 5 128% 115% Nursing Staff $201 $259 $353 Appointments per PCP oo e 13.3 12.1
Dental Clinical FTE 21 23 91% 96% Pharmacy Staff $18 $18 $29 Appointments per PCRN Laa W7 o 5.6 6.2
Mental Health Clinical FTE 6 6 104% 89% Dental Clinical Staff $84 $83 $62 Encounters per Primary MH Clinician e O of 4.3 8.8
Clinical Support FTE 4 4 92% 88% Mental Health Clinical Staff $33 $24 $143 Encounters per Psychiatrist ’N 5.7 8.9
Administrative Support Staff $94 $84 $109
6 Mth Trend Actual ISP Statewide 6 Mth Trend ISP Statewide
Total Actual FTE S ) 160 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOsPital Admissions™ Vg &7 &7
Civil Service FTE —o-0-0--0 152 95% 88% Hospital $31 $31 $111 Emergency Department Visits* 39 29
Overtime FTE ...—o-v 8 4.7% 5.5% Emergency Department $8 $5 $7 Specialty Care Referrals* ./.\.,....‘ 34 35
Registry FTE "\ 1 0.5% 7.0% Specialty $20 $22 $28 Prescriptions Per Inmate - Me-e 1.4 3.0
Medications $30 $22 $121 Diagnostics Per Inmate .\‘-0-('. 0.4 1.0
Diagnostics $8 $9 $19 Appeals Received* W—o 11 34
Prison Population Capacity —0-0-0-0—0 145% 134%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 4/13/2015 12:14:25 PM
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SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend HDSP Statewide 6 Mth Trend HDSP Statewide 6 Mth Trend HDSP Statewide
Medical Services 0-0-0-0-0¢ ‘ 88% Asthma Care 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services -o-0-0-0-o ‘ 95% Therapeutic Anticoagulation 76% High Risk Patient Care Plan

Mental Health Services L e aad ‘ 88% Diabetes Care 81% Follow-Up After MHCB/DSH Admission M ‘ ‘

End Stage Liver Disease Care

‘ 30-Day Community Hospital Readmission ‘\ ‘ 8.4%
Potentially Avoidable Hospitalizations* w ‘“ 10.6
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Colon Cancer Screening
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DT MomiEriig CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Utilization Specialty Services
o . 6 Mth Trend HDSP Statewide
Effective Communication Provided 0-0-0-0-0—0 ‘ 97% Polypharmacy Medication Review

Primary Care Provider (PCP) o-0-0—0-0-o ‘ ‘

N/A 83%
N/A 84%
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Mental Health Primary Clinician

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend HDSP  Statewide 6 Mth Trend HDSP  Statewide [Psychiatrist

Medication Continuity-Transfer ._._/9*7" ‘ 84% Non-Dictated Documents M ‘ ‘
Medication Non-Adherence Counseling Ompr0-O~”® ‘ 80% Dictated Documents \/‘-O 78% “
Medication Administration o-0-0—0-0-® ‘ 86% Specialty Notes W 82% 83%

Community Hospital Records *f"' ‘ “
FORMULARY MANAGEMENT Scanning Accuracy Lae o 2ond ‘ “

Non-Formulary by Psychiatrists o000 3.5% 3.2%
Non-Formulary by Medical Providers o-0-0-0-0-0 3.8% 3.9%

RESOURCE MANAGEMENT

6 Mth Trend HDSP Statewide

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices b o NS ‘ “

Health Care Staff Training

APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend HDSP Statewide 6 Mth Trend HDSP Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals o000 ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 231 266 87% 98% WORKLOAD PER DAY
Medical FTE 12 10 125% 101% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 108 125 26% 107% Medical Staff $68 $82 $74 6 Mth Trend HDSP Statewide
Pharmacy FTE 7 7 112% 115% Nursing Staff $275 $362 $353 Appointments per PCP Lo o 2 N 10.4 12.1
Dental Clinical FTE 23 23 100% g6% | Pharmacy Staff $15 $18 $29  |Appointments per PCRN b WY 4.4 6.2
Mental Health Clinical FTE 22 28 79% 89% Dental Clinical Staff $63 $82 $62 Encounters per Primary MH Clinician ’*o-...,... 6.0 8.8
Clinical Support FTE 5 6 86% 88% Mental Health Clinical Staff $72 $62 $143 Encounters per Psychiatrist **r"‘\. 5.7 8.9
Administrative Support FTE 54 69 79% 85% Clinical Support Staff $11 $10 $21 OTHER TRENDS
Administrative Support Staff $90 $87 $109 .
6 Mth Trend Actual HDSP Statewide 6 Mth Trend HDSP Statewide
Total Actual FTE oooooe 231 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* -~ 2.9 4.7
Civil Service ETE —o-0-0-0-0 202 87% 88% Hospital $38 $22 $111 Emergency Department Visits* .,.A—o—c" 17 29
Overtime FTE oo 21 9.1% 5.5% Emergency Department $9 $7 $7 Specialty Care Referrals* M 34 35
Registry FTE W 8 3.6% 7.0% Specialty $19 $21 $28 Prescriptions Per Inmate [ e Y 1.6 3.0
Medications $41 438 $121 Diagnostics Per Inmate L WP o ) 0.6 1.0
Diagnostics $11 $9 $19 Appeals Received* P D 27 34
Prison Population Capacity —o-0-0-0-0 150% 134%
* . . ion:
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 4/13/2015 12:13:01 PM
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ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration
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Total Staffing FTE

Medical FTE

Nursing FTE
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6 Mth Trend

v

—0—0-0-o
—0-0-0-0-0

o—0—0—0—0-0

o/

O=O—0=0—0—0

6 Mth Trend

A e ad

- S
I N

N
O-H.,._._.

Authority
222

10
91
10
21
21
7
64

Actual
186
175

8
3

6 Mth Trend

FS_P
=n
=N
o

Cor

=n

MEDICATION MANAGEMENT

FSP

oo
o
N

0w

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
84%

96%
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Folsom State Prison (FSP)

POPULATION HEALTH MANAGEMENT
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95%
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2.9%
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Statewide
84%
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86%

3.2%
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100%
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Therapeutic Anticoagulation

Diabetes Care

End Stage Liver Disease Care
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Diagnostic Monitoring

Utilization Specialty Services

Polypharmacy Medication Review
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AVAILABILITY OF HEALTH INFORMATION

Non-Dictated Documents
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Specialty Notes
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Medical Staff

Nursing Staff

Pharmacy Staff
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Clinical Support Staff
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Hospital

Emergency Department
Specialty

Medications
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APPEAL PROCESSING

6 Mth Trend

MAJOR COSTS PER INMATE PER MONTH**
YTD 14/15

$90
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$80
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83%

o
o | |
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87%

‘ “ QM & Patient Safety Program
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$79
$60
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$76
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Statewide
$74
$353
$29
$62
$143
$21
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Statewide
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$7
$28
$121
$19

Claims Processed

Specialty Teleservices

Health Care Staff Training

Health Care Index

Appointments per PCP

Appointments per PCRN

Encounters per Psychiatrist

Hospital Admissions*

Specialty Care Referrals*
Prescriptions Per Inmate
Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

Appropriate Placement High Risk Patients

Follow-Up After MHCB/DSH Admission
‘ 30-Day Community Hospital Readmission

‘ 30-Day MHCB or DSH Readmission

Potentially Avoidable Hospitalizations*

Primary Care Provider (PCP)

Mental Health Primary Clinician

Encounters per Primary MH Clinician

Emergency Department Visits*

CARE MANAGEMENT

RESOURCE MANAGEMENT
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CONTINUOUS EVALUATION & IMPROVEMENT
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OTHER TRENDS
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ESP
0.3
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41
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0.6
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Statewide

84%

Statewide
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Statewide

Statewide
12.1
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8.9
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1.0
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** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov

Dashboard Version: 4.1
Report run: 4/13/2015 12:00:52 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

March 2015 HEALTHCARE SERVICES DASHBOARD | MainMenw |
Deuel Vocational Institution (DVI)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT
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Cancelled Due to Custody M 2.4%
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CARE MANAGEMENT

ACCESS 6 Mth Trend Cvsp
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6 Mth Trend CVSP Statewide
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6 Mth Trend CVSP
Appropriate Placement High Risk Patients N/A 75%

Statewide

Medical Services

3

Dental Services 95% Therapeutic Anticoagulation

88% Diabetes Care

76%
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High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission ; ‘

Mental Health Services

End Stage Liver Disease Care

APPTS COMPLETED AS SCHEDULED

0-0-0~0-0-0
0-0-0—0=0—0

Cancelled Due to Custody N__/A
0-0—0-0-0-0

Seen as Scheduled

Colon Cancer Screening

2.9% .
Breast Cancer Screening

Diagnostic Monitoring

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Utilization Specialty Services
Effective Communication Provided o—0-0-0-0—0 ‘ 97% Polypharmacy Medication Review 6 Mith Trend CVSP Statewide
Primary Care Provider (PCP) 0=0—0—0—0—0 ‘ ‘
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician N/A 83%
MAPIP 6 Mth Trend CVSP  Statewide 6MthTrend  CVSP Statewide [Psychiatrist N/A 84%

Medication Continuity-Transfer oo 00 ‘ 84% Non-Dictated Documents Nfow ‘ ‘ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling haaa =t o 78% 80% Dictated Documents \./ .
SoanE e w ‘ 6 Mth Trend CVspP Statewide
Aol G q o, (]
Medication Administration 09000 ‘ 86% Claims Processed N/A ‘ 100% ‘
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Non-Formulary by Psychiatrists ‘ 3.2% A ETE ST
Non-Formulary by Medical Providers T - APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend CVSP Statewide 6 Mth Trend cvsp Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals o—o—0-0—0—0 ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE - - — — MAJOR COSTS PER INMATE PER MONTH**
LiedicElglE 6 6 107% 101% |LABOR YTD 14/15 Y¥TD13/14 Statewide WORKLOAD PER DAY
Nursing FTE 55 62 29% 107% Medical Staff $58 $58 $74 6 Mth Trend CvspP Statewide
Pharmacy FTE 4 5 98% 115% Nursing Staff $194 $241 $353 Appointments per PCP .)"““*o 133 12.1
Dental Clinical FTE 18 19 95% 96% Pharmacy Staff $15 $13 $29 Appointments per PCRN [ 5.6 6.2
Mental Health Clinical FTE 3 6 50% 89% Dental Clinical Staff $72 $87 $62 Encounters per Primary MH Clinician [ o 4.4 8.8
Clinical Support FTE 3 4 82% 88% Mental Health Clinical Staff $28 $27 $143 Encounters per Psychiatrist M 1.8 8.9
Administrative Support Staff $89 $83 $109
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Nursing FTE 102 03 110% 107% Medical Staff $54 $66 $74 6 Mth Trend CTF Statewide
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Administrative Support FTE 77 94 82% 85% Clinical Support Staff $30 $33 $21
Administrative Support Staff $107 $108 $109
6 Mth Trend Actual COR Statewide
Total Actual FTE —o-0-0-0-0 489 100% 100% NON LABOR YTD 14/15 YTD 13/14 Statewide
Civil Service FTE o0 403 83% 88y [ Hospital $111 $115 $111
Overtime FTE I NV 40 8.1% 5issc Ml EmerzencylRepantment $14 $4 $7
Registry FTE -t g0 47 9.6% 7.0% || Specialty $28 $29 $28
Medications $76 $78 $121
Diagnostics $9 $9 $19

HEALTHCARE SERVICES DASHBOARD

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission

Psychiatrist

Claims Processed
Specialty Teleservices

Health Care Staff Training

laa e e ol ‘ “ QM & Patient Safety Program

Health Care Index

Appointments per PCP

Appointments per PCRN

Encounters per Primary MH Clinician

Encounters per Psychiatrist

Hospital Admissions*

Emergency Department Visits*

Specialty Care Referrals*
Prescriptions Per Inmate
Diagnostics Per Inmate
Appeals Received*

Prison Population Capacity

Appropriate Placement High Risk Patients

Primary Care Provider (PCP)

Mental Health Primary Clinician

Dashboard Glossary

CARE MANAGEMENT

6 Mth Trend

(S aah

k/\o-o-o
000

RESOURCE MANAGEMENT

6 Mth Trend

L

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend

WORKLOAD PER DAY

6 Mth Trend

[ S N
O g0-0-0-0
[ N
L O o o

OTHER TRENDS

6 Mth Trend
N/N

SN
Lo van =Y
"o
"
[

COR Statewide
. o |
[ oo | o |

COR Statewide
COR Statewide
11.5 12.1
6.8 6.2
8.4 8.8
10.2 8.9

COR Statewide
14.1 4.7

24 29

38 35

2.9 3.0

0.3 1.0

61 34
128% 134%

* Rate Per 1,000 Inmates

+* Statewide figures exclude HQ positions Please direct questions or feedback to QMstaff@cdcr.ca.gov

Dashboard Version: 4.1

Report run: 4/13/2015 11:58:35 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

March 2015 HEALTHCARE SERVICES DASHBOARD | MainMenu |
California Medical Facility (CMF)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide 6 Mth Trend CMF Statewide

6 Mth Trend Statewide

CMF
50

Medical Services 0002 ‘ 88% Asthma Care [ate ate ool 75% 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services o-0-0—0-0-9 ‘ 95% Therapeutic Anticoagulation O-0-O~c-0 ‘ 76% High Risk Patient Care Plan
Mental Health Services -0-0-0-o-0 ‘ 88% Diabetes Care 0~0-O~0-0~0 79% 81% Follow-Up After MHCB/DSH Admission ‘ “

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody f'o'o*\. ‘
Seen as Scheduled O—o-0—0-0-0

o000 o
End Stage Liver Disease Care '\04‘. ‘ ‘ 30-Day Community Hospital Readmission M—O" ‘ 8.4%
el - | o [CESTCEESpRR o | o |
.*‘\-..0

N/A Potentially Avoidable Hospitalizations* 18.3 10.6

Colon Cancer Screening

2.9% .
Breast Cancer Screening

Diagnostic Monitoring 0-0-0-0-0° 88% 85% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Utilization Specialty Services o0 ‘ 89%
. N 6 Mth Trend CMF Statewide
Effective C ication Provided o-o-o-o0-0-o 99% 97% olypharmacy Medication Review
ective Communication Provide ‘ A Primary Care Provider (PCP) 00000 ‘ ‘
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician oo I =
. 1 1 10/ 0
MAPIP 6 Mth Trend CME  Statewide 6 Mth Trend CME  Statewide |Psychiatrist 84%
Medication Continuity-Transfer 00002 ‘ 84y% | Non-Dictated Documents Ll 76% “ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 0> 79% 80% Dictated Documents N ‘ “ . ———.
Medication Administration OO0 84% 86% | Specialty Notes oo ‘ 95% 83% S _ ‘ T00% ‘
0
Community Hospital Records N ‘ “
Specialty Teleservices w 45% “
FORMULARY MANAGEMENT Scanning Accuracy o-e-e-o-o = “
Health Care Staff Training
Non-Formulary by Psychiatrists P o ad ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers [ o ad 3.9% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend CME Statewide 6 Mth Trend CMF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals o-o—0—0—0—0 ‘ 100% “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 569 617 92% 98% TN
Medical FTE 16 17 96% 101% LABOR YTD 14/15 YTD 13/14 Statewide
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Nursing FTE 97 99 98% 107% Medical Staff $63 $68 $74 6 Mth Trend ASP Statewide
Pharmacy FTE 10 10 100% 115% Nursing Staff $248 $243 $353 Appointments per PCP 'W 125 12.1
Dental Clinical FTE 27 28 96% 96% Pharmacy Staff $23 $22 $29 Appointments per PCRN L o APy 7.6 6.2
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* Rate Per 1,000 Inmates
** Statewide figures exclude HQ positions
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