- WHAT IS THE HEALTH CARE
- SERVICES DASHBOARD?

A MONTHLY REPORT THAT:

v Consolidates key performance indicators and other important organization metrics across health

care programs and service areas.

v Provides information typically monitored by health care organizations, such as patient outcomes,

access to care, and utilization and cost.

v Helps the organization regularly assess progress in meeting annual performance objectives.

v Helps health care executives and managers identify areas that may need improvement.

Statewide
performance trends

INS TION MENU

Select an institution below for more information:

Avenal State Prison (ASP)

Calipatria State Prison (CAL)

California Correctional Center (CCC)
California Correctional Institution (CCl)

Central California Women'’s Facility (CCWF)

Centinela State Prison (CEN)

California Institution for Men (CIM)
California Health Care Facility (CHCF)
California Institution for Women (CIW)
California Men’s Colony (CMC)
California Medical Facility (CMF)
California State Prison, Corcoran (COR)
California Rehabilitation Center (CRC)
Correctional Training Facility (CTF)
Chuckawalla Valley State Prison (CVSP)
Deuel Vocational Institution (DVI)
Folsom State Prison (FSP)

Compare performance
for all institutions

Click the icons below for more information:

Detailed specifications

IL.J for Dashboard measures

High Desert State Prison (HDSP)
Ironwood State Prison (ISP)
Kern Valley State Prison (KVSP)
California State Prison, Los Angeles County (LAC)
Mule Creek State Prison (MCSP)

North Kern State Prison (NKSP)

Pelican Bay State Prison (PBSP)

Pleasant Valley State Prison (PVSP)

R. J. Donovan Correctional Facility (RJD)

California State Prison, Sacramento (SAC)

California Substance Abuse Treatment Facility (SATF)
Sierra Conservation Center (SCC)
California State Prison, Solano (SOL)
San Quentin State Prison (SQ)
Salinas Valley State Prison (SVSP)
Valley State Prison (VSP)

Wasco State Prison (WSP)

The Dashboard is intended to support headquarters and institution staff in identifying opportunities for improvement and monitoring progress toward
performance objectives. However, there are limitations to the information - California Correctional Health Care Services (CCHCS) has standardized many
data collection processes, provided training to promote consistency in data reporting, and invested in information system modifications to improve data
quality. However, much of the data featured in the Health Care Services Dashboard is gathered through multiple networked databases or self-reported by
institutions, and the data have not been validated or verified. Performance objectives and benchmarks were generated internally for quality improvement
purposes and are not necessarily intended to reflect compliance with court mandates or a determination regarding constitutional levels of care.
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Statewide Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr 6 Mth Trend Statewide
Medical Services o-o—-0-0—0-0 ‘ Asthma Care 81% 82% Appropriate Placement High Risk Patients = e-e—e-0—0-® ‘
Dental Services oo-00o00 ‘ Therapeutic Anticoagulation 79% ‘ High Risk Patient Care Plan
Mental Health Services 0000 Diabetes Care 77% 76% Follow-Up After MHCB/DSH Admission 0-0-0-0-0-0 88%
S AL B AS S S HCV Treatment 90% 90% 30-Day Community Hospital Readmission =~ 0-0=C~o-0—0 9.4%

Utilization Specialty Services ‘ ‘ 30-Day MHCB or DSH Readmission ._./"‘“V‘ ‘

Cancelled Due to Custody

1.6%
Colon Cancer Screening 93% ‘ ‘ 92% Potentially Avoidable Hospitalizations* 0—0-0-0 0 11.8
Seen as Scheduled O-0-0-0-0—0 ‘ - -

Breast Cancer Screening 89% 88% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘

bolvoharmacy Medication Review 6 Mth Trend  Statewide
Effective Communication Provided oroemeee ‘ elypharmacy Medication Fevie Primary Care Provider (PCP) o-0-0-0-0-0 ‘

MEDICATION MANAGEMENT Current Yr Erior Ve Mental Health Primary Clinician O=Q-0-0-0-0 84%

Flu Vaccnation |_oox [ os% | peychiatist

0-0=0-0-0-0 84%

MAPIP 6 MthTrend  Statewide
. o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer 0-0~0-0—0-0 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 0—-0-0-0-0-0 79% 6MthTrend Statewide e —
ren atewide
Medication Administration 0=0~0~0~0-0 86% Documents Scanned oo’ ‘ )
Claims Processed O—0—0—0—0—0 ‘
Specialty Notes oo g ‘

Specialty Teleservices P Y ‘ 64%
FORMULARY MANAGEMENT Community Hospital Records ot o0 P

Health Care Staff Training
Non-Formulary by Psychiatrists 00000, 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers Laaae W 3.8% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend

) 6 Mth Trend  Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals e I T YA

Actual Authority % of Auth MAJOR COSTS PER INMATE PER MONTH Health Care Index
Total Staffing FTE 13,166 13,681 96%
, , g LABOR YTD13/14  FY12/13 WORKLOAD PER DAY
Medical FTE 463 498 93% Medical Staff $98 $93
Nursing FTE 5,891 5,407 109% Nursing Staff 4415 $363 BivithiTrencgStatewide
Appointments per PCP o000 12.5
Pharmacy FTE 562 518 108% Pharmacy Staff $35 $31
. . Appointments per PCRN o o o) 6.3
Dental Clinical FTE 792 825 96% Dental Clinical Staff $86 $81
- - Encounters per Primary MH Clinician —o-0-0-0-0 9.5
Mental Health Clinical FTE 1,490 1,693 88% Mental Health Clinical Staff $175 $155
o - Encounters per Psychiatrist —o—0-0-0-9 9.3
Clinical Support FTE 412 476 87% Clinical Support Staff $22 $20

Administrative Support FTE 3,556 4,264 83% Administrative Support Staff $167 $153 OTHER TRENDS

6 MthTrend  Statewide

6 Mth Trend Actual Statewide NON LABOR YTD 13/14  FY 12/13
e . PSS
Total Actual FTE eeeeee 13166 100% Hospital $107 87 HeRpiEl Adom St BL
A P
Civil Service FTE *—o-0-0-0-0 11,860 90% Emergency Department $6 $5 EmerzencylDepartinengVisits 25
H *
Overtime FTE . Py 739 5.6% Specialty $27 $25 Specialty Care Referrals o000 37
Registry FTE o " 567 4.3% Medications $89 $83 Prescriptions Per Inmate Ceaaanl 3.1
DTS $18 $18 Diagnostics Per Inmate o« 0.9
Appeals Received* .,.—O-f”. 39
Prison Population Capacity —0-0-0-0-0 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0

Report run: 10/9/2014 7:58:41 AM
This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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schaduing & AccosstoCars __________[sW~ | ASP | GAL | coG | Gol |G GEN [HGE G | o | cMo | oW | GoR | GG | e |cvsp] ovi | s [Hose] isp [Ksp| LAG [ucs
PCP Urgent Referals 1 Calendar Day Couoe | o 100 | oo | 1007 | oo [ 100 | o [ oo | o2 | o5 [0 | o | oo | o [l oo oo IR
Chronic Care as Ordered 77% 27% [ 959 82% -

Laboratory Services as Ordered 94% --- 97% 76% 83%
RC Screening 60 Calendar Days 5 - - 0% - - - - - -
Notice of Exam 50 Y.O. or Chronic Care 84% 80% 89% 94% WAL 44% 82% 78%
Mental Health Services 82% 82% LA 78% 85% (AL
EOP Structured Treatment N/A N/A NA N/A N/A L) 82% N/A N/A N/A  N/A -
Primary Clinician Contact Timeframes 77% 96% - 98% [T

Psychiatrist Contact Timeframes - 100% 100% WaL73 100% | 90% - 100% | 100% 93% U078 79%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 10/9/2014 8:02:52 AM
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Schedullng & Access to Care W RJD -mm

Medical Services 75% 82% 76% 80% 81%

PCP Urgent Referrals 1 Calendar Day 0% - 100% - 100% 100%
PCP Routine Referrals 14 Calendar Days 5
Chronic Care as Ordered 80% -

High Priority Specialty 14 Calendar Days 68% - 80% 80%  83% [MECIOLZN MKO[LN I 77% 75%

Routine Specialy 90 Calendar Days sor [N o | s | oo | oae [ oom | sz | oo | oo [T oo |
Return from HLOC 5 Calendar Days 84% 83% --- 76% 76% 83%
Laboratory Services as Ordered 93% 100% 92% 81%

Radiology Services as Ordered 88% 100% | 100% 100% | 87% (KL

7362 Triage 3 or 10 Business Days 95%
Treatment within Timeframes
RC Screening 60 Calendar Days 99% 5 - - - - -
Patient Requested Exam 90 Calendar Days 94% -
Notice of Exam 50 Y.O. or Chronic Care 93%

Mental Health Services - M 75% 96% 77%

Referral Timeframes 81% 82% 83% 83% 79%

EOP Structured Treatment ez N/A  81% BRI N/A 82%

Primary Clinician Contact Timeframes
Psychiatrist Contact Timeframes 75%
IDTT Contact Timeframes 100%

Cancelled Due to Custody 1.4% 29% 1.4% 2.7% 1.6%
Mental Health Services 3.9% (I 3.9%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 10/9/2014 8:02:52 AM
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Sceduing & Accss o Gars [ oW" | ASP | GAL| GO | GG GWF| Gen [GHGF| oW | oW | GMG | OMF | GOR | RO | T o | oW | Fop [Hose | 159 [ vsp| LAG [P
Medical Services 65% BEZA0 75%  79% Pl s1% 1%  82%  84% 84%  75% 80%
N e o e ey P e I Y ) Y

Effective Communication Provided 94% IS - 97% | 98% - 89% 89% - 88%
Dental Services 7 86% --- 87% 71

m G | cor cowr| GeN [GHce| o | oW | e | G | cor | GG | GrF|

Therapeutic Anticoagulation 79% - - 100% 100% 100% [EZIZNNNCISTZ NN 100% | 100% | 100% 7 100% - 100%

Diabetes Care 77% 77% 7% 81%

A1C <8% 77% 78%  85% 79%  83% 7 87% 80% (LM 75% 78% MO/ 76%  86% 78% 83% 78% T7%
LDL-Cholesterol <100 mg/dl 75% - 84% T7% 75% 83% 78% 76% 78% 84% 76%
Blood Pressure <140/90 mm Hg 82% 87% 78% 78% 80% 80% 87% - 87% 80% 87% 90% 83% 87% 80% 7%
Screened or Treated Nephropathy 75% 78% 83% 89% 75% - 81% 78% 81% 78% 83% 84% 78%

Breast Cancer Screening 89% . - 85% - - 92% -

Utilization Specialty Services 79% L7 86% 89% 80% 94% R
HCV Treatment 90% 88% 92% 80% 94% 87% 97% 80% 92% 88% 88% 75%  90%
HCV Medication Adjustments 87% 75% 83% - 81% 94%  90% - SO 94%
Peg Interferon PLT <50,000 cells/pl 5 5 5 - - - - - -

HCV Length of Treatment XL 100% | 100% [SEEZ) 100% [ERSISRA) - CZUZM 100% | 100% | 100% [ESERZIREEEZ) 75% 75% [ECOPGE 91% |[RECIOLZN MIVOPZN 86%

82% 78% 83% 79% 79% QLM 80% 77% 80% 84% T77% 79% 77% 80%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 10/9/2014 8:02:52 AM
eport run: 04:
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Seen as Scheduled 82% 82% 80% 84% 84%

Medical Services 76% 83% 84% 84%
Effective Communication Provided -- 81% 88% 88%
Mental Health Services 88% [LLZ) 86%
Dental Services -- --
w 5oL | sa [sver | ver [wee
Asthma SABA Utilization 98% | 90% 82%
Persistent Asthma ICS Treatment
Therapeutic Anticoagulation - 82% 85% 78% 86%

Diabetes Care 7% 78% 77% 76% 75% 75% 78% (OO 82%  76%

ALC <8% 75%  80% 83% 76%  85% 7%  89%
LDL-Cholesterol <100 mg/dI VL7 76%
Blood Pressure <140/90 mm Hg 88% 77% 7% 77% CRIZM 89%
Screened or Treated Nephropathy 75% 80% 77% 82% 77% 82% 78%
Colon Cancer Screening CIZM 85% 87%
Breast Cancer Screening
Utilization Specialty Services 76% S  80% 77%
HCV Treatment 75% 91% 87% 85% 77%
HCV Medication Adjustments - 93% - 83% 92%

Ribavarin Hgb <10 mg/dI - 80%

Peg Interferon PLT <50,000 cells/ul . 5 5 - - -

Peg Interferon ANC <750 cells/pl - 100% | 1000 [N 1000 MR 100% N 1007 [
HCV Length of Treatment 100% | 100% | 100% WEER 100% LM 100% | 100% WEICTM 100% 100%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 10/9/2014 8:02:52 AM
eport run: 04:
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Popuston et Wanegement [ sw= [ ase | caL | ccc [ cal [cone] cen |cicr | cm [ cw [ e [ our | cor [erc | are [ovse[ owt | Fsp [Hose[ isp [ivse] LaC [wcse
Genatype 1 wih P Y oo oo [ 0% 100w | 100 [N o0 oo oo JRE e 00 0% | o | 00 [ 100 [ oo [ oo [
Genotypes 1 and 4-6 without PI 94% - 5 5 5 5 - - - - - - - -
Genotypes 2 and 3 YN 00% | 100% KT 200% IRC T :00% | 100% | 100% | 100% | 100% RSIAN 100% [N 50% | 100% | 7% | 1005 | 100% [

P Vacchaion oo [ oo [E 2 | so0% JERRY o0 | o5 | oo [ soow | oo | e | o | oo JRGGl] o | oo [ o [ 00 00w [ awe | 5o |

Diagnostic Monitoring 70 0% WEEZM 61% - 61% 78% 85% 76% - 80% -
Q Proongation EKG 12 Monts oo | o [N EEAE] -~ ~ ElEAET  EEDEd |  EaE3
Second Generation Antipsychotics 89% 84% 76% 80% 83% 81%
Lipid Monitoring 6 Montrs S EaEmEn - - BN - EEd - o o oo B - EIESEa
clood Sugar 6 Months - B - EIEIE  E3Ed o~ - EIESED -~ - EIEE EIERD
EKG 12 Months M 2B DEDEEmEE Bl EIEAEa
AIMS 12 Months 84% : B 100% RCOREE 6% 64% [ETE 88% 87%

E3 -

d Cosent 12 ot s - - e - EIEIEICOEICIENET - EOmE o - o B e
Clozapine 86% - . . - T9% - . . . . : : : : : : . 8o%

ALT 12 Months 93% - - - - 100% - 50% 91% - - - - - - = = = = 89%

Lipid Monitoring 6 Months 86% - - - - 71% - 50% 93% - - - - - - - - - - 85%
Blood Sugar 6 Months 94% - - -
ANC 30 Days 99% - - -

WBC 30 Days 99% - - -
EKG 12 Months 4a% [ : : B3  EZ . . . . . . . . . N 7%
Mood Stabilizers 73% | 60% - - 79% W% - Rl 86% OO 82%  88% - - 69% W%
Carbamazepine 69% - - 78% - 78% - - 100% - - - 83%

- 100% - 83% 100% - - - - - - - - - - 92%

100% 100% 100% - - - - - - - - - - 100%

- 100% - 100% 100% - - - - - - - - - - 100%

ALT 6 Months 759% N . | o [ 100% | 1005 | 10090 | 50% | 0% [N 007 (RN oo | v [ w0 | 100% | 1003

WBC 6 Months 74% - - 60% | 100% - XL 100% | 100% [EgsEZ) - 100% - - 100% - 100% [Ee{or)

100% | 100% | 100% - 100% - - 100% | 100% - 100% - 75%
Z8 - o N o o o B o o - EOEOED - EIEIES
= - B -~ ~ «~ B o~ - EJCaEd -~ A3

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 10/9/2014 8:02:52 AM
eport run: 04:

Med Consent 12 Months 89% 100% | 100% -

Depakote 76% NS - - 93%
ALT 6 Months 78% RS - - 93%
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e e e e s e e

Genotype 1 with PI 100% | 100% - 100% - 90% - 100% [E{or7M 100% | 100% -

Genotypes 1 and 4-6 without PI - - - 83% - 100% - 100% | 100% | 100% | 100% -
Genotypes 2 and 3 100% | 100% | 100% [EEREZIM 100% LM 100% | 100% ORI 100% 100%

Diagnostic Monitoring 8 78% 80% - 79% 82% 79%
QT Prolongation EKG 12 Months - 38% 77%
Second Generation Antipsychotics 80% 82% 80% 81% 78% a7 51%

U0 N AE. 84%  83% 80% 77% 84% 75% 80% R

Clozapine - - - 79% - - - 100% [EL)

Lipid Monitoring 6 Months ; ; ] . 88% - ) ) )

Flu Vaccination

Lipid Monitoring 6 Months
Blood Sugar 6 Months
EKG 12 Months

AIMS 12 Months

Med Consent 12 Months

Blood Sugar 6 Months - - - - 75% - - - -
ANC 30 Days : : : . 8s% - i N 100% .
WBC 30 Days : : : . 8s% - i N 100% .
EKG 12 Months : N 100% | 0% [

Mood Stabilizers el s3% 88% O 750 59% Ol s0% 84% (R

100% | 100% - 78%

1007 [
1007 [
1007 [
:
o o
100%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 10/9/2014 8:02:52 AM
eport run: 04:

Carbamazepine - - 89% -

ALT 6 Months : : : 339 [
Carbamazepine Level 6 Months 5 5 - -
WBC 6 Months : : : 339 [
Med Consent 12 Months - - - 100% -
Depakote SIS/ 81% 07 60% | 71%
ALT 6 Months 80% 2% | 67%

100%

100%
100%

100%

~ (o)
S N
S
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ESE=y

76% M 87% 85% 80% 87% 75%

PLT 6 Months 5 | sov se% oo [EERY % oo 1%

Lithium 75% 84% 00% [EEY 81%  84% 80% 81% 80%

Creatinine 6 Months 82% 86% 81% 75% 100% [ELA CYLZ  85%

Lithium Level 6 Morths o 7 100% | 67% [ 100% 8% Bov 7%  85%

Thyroid Monitoring 6 Months 79% ALY - - 88% 75% - 100% 78% 78% 75% PR - 89% 88%

Med Consent 12 Months 78% [Ee[OL%) - - 100% [EEE(ORZ) - 50% 8 - 75%
Tricyclic AD - - -

EKG 12 Months - - -

Med Consent 12 Months 75% B, }
SSRI AD Med Consent 12 Months 84% [GIeLZ)

Depakote Level 6 Months 79% 86% 78%

- - 100% - - - - -
96% A/ - 62% - 85% MCELAM 80% 90% 100% 88% 83% 77% 78%

Polypharmacy Medication Review

Care Management

Appropriate Placement High Risk Patients N/A
High Risk Patient Care Plan ] -- --------------

Follow-Up After MHCB/DSH Admission 88% s 67% s 63% 97% 85% - 87% -
30-Day Community Hospital Readmission 9.4% 7.1% X078 5.8% 3% 5.3% 7.7% 8.6% 5.6% RN 9.7% 5.4%
30-Day MHCB or DSH Readmission i : :
PotentlaIIyAv0|dabIe Hospltallzatlons* 11.8 - 15.2 mm 10.4 3.0 123 125 105
Corint o Cirre s Sevess o A5 |oa [ G | cr cove|cew cvc | car | ch | v | cur | con | cr | [cver| ow [ ra s e e er

Mental Health Primary Clinician 84% N/A N/A NA NA N/A 81% N/A 82% 82% 80% N/A N/A  79% N/A N/A 84%

Psychlatrlst

79% 81% [MEILZM N/A N/A N/A N/A 74% | 72% ERL

o AT o TN ~ A

Medication Contlnwty-Transfer

80%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 10/9/2014 8:02:52 AM
eport run: 04:
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Depakote Level 6 Months 80% 83% 88% 75% 76%
PLT 6 Months 60% [REL 67% [RELD 87%
Med Consent 12 Months 79% 81%
Lithium 85%  83% 80% 85% 76% 80% 80%  80%

Creatinine 6 Months IO 88% 75% 75% 83% 89% 83%
Lithium Level 6 Months 100% | 100% 91% 75% 88%  75% 100%
Thyroid Monitoring 6 Months 100% 86% 84% 100% | 63% 86% 83% [S[OA)

Tricyclic AD 5 5
EKG 12 Months . . - - - - - - 50% - - -
Med Consent 12 Months 5 5 - - - - - - 50% - - -
SSRI AD Med Consent 12 Months
Polypharmacy Medication Review
Appropriate Placement ngh Risk Patients
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission 100% 87% 88% [ENOlLZ MOl 80% 77%

Potentially Avoidable Hospitalizations*

Contlnwty of Clinicians & Services m PBSP m
Mental Health Primary Clinician N/A 84% 83% 84% N/A 82%

Psychlatrlst 100% N/A
Medication Continuity-Transfer -- - 80% 79% 77% 89% 77%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC)

81% [NeEYZM 84% N/A NA  76% 100%

Report run: 10/9/2014 8:02:52 AM
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esistontmgomert - Jow | ase [ on Tece ] o foour] e Jener] cim [ow Toue Tour [con [cre T e [ovse o | vae Jeose e Tevea] uac [ween
M4: Meds Upon Arrival at Reception Ctr 5 5 - - - -
M6: NA/DOT Meds Intra-Institutional 79% 81% 87% RO 83% 87% - 71% 75%
M7: Mental Health Crisis Bed Transfers 5 5 - - - - - 75%
M8: ASU/SHU/PSU Inter-Institutional 76% a7 80% - - 83% - - 86%  75% 76%
M10: TransterParl COEDEIENEDED - - EDEDEnENE R - ENEN - B e

Medication Non-Adherence Counseling 79%  77% [EIOeLR 87% 78% - 87% 80% 85% 88% o7 100% 82% 89%
M11: Non-Adherence MH Prescribed 76% ] - B s ] 82% 100% 100% el s5% e

M12: Non-Adherence PC2602 Meds ] - I %

M13: Non-Adherence Medical Prescribed 100% 100% 0% - 100% | 100% | 67% WdSZM 45% | 100% 100% 100%
M14: Non-Adherence Insulin/HIV/Clozaril 100% | 100% - 50% MELLZEM 0% - 86% [RNOLLZM BN LZ 77% 100% | 100% | 100% | 100% [EI0LZMM 100% | 100% | 100%

Medication Administration 86% 86% [RILZHMCPIZM 87% 82% 89% - 83% 80% 89% 82% S 100% 820 85% 84% 86%

M20: Chronic Care Meds-Psychiatrist - - 85% - - 85% - -
ML Chroni Care Mecs Medica o2 | 1005 007 JRER 100% [ 005 | o5 [ 100 | 00 00 | o0 100s [ o3 | 100 10| s | 100 003 [ oo | v |
M22: New Outpatient Orders-Psychiatrist 91% [ERIZ) - 90% [EERIZM 100% - -- 86% 78%
MZ3: Nt Outpaten Orcers-Medicl o< | o 1000 o0 oo s [ [T so0 s [0 100 o {10 100 s w10 o | e JER
M24: Adiistaton T8 Medcatrs RREE - o | o BRSNS - || [ -~ R -~ [EE -~ [

100% | 2007 | 100% 100 B -

4.6%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 10/9/2014 8:02:52 AM
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M4: Meds Upon Arrival at Reception Ctr - - - 98% - -

M5: KOP Meds Inter-Institutional 100% | 100% 100% 100% 100% -
M6: NA/DOT Meds Intra-Institutional 100% | 100% 83% 80% 100% = 100%
M7: Mental Health Crisis Bed Transfers 100% WL 100% 100% - U7 75% -

M8: ASU/SHU/PSU Inter-Institutional 100% | 100% 88% 85% 84%  86%
M9: Discharge from Community Hosp/DSH 100% W47 100% 78 82% 100%

M10: Transfer/Parole 100% [ 100% | 100% | 100% 100% | 100%

Medication Non-Adherence Counseling 88% 80% 87% 88% - 78% 81% 89%
M11: Non-Adherence MH Prescribed 83% 87% 88% RIS 83%
M12: Non-Adherence PC2602 Meds 83% 89% 89% - - 85%
M13: Non-Adherence Medical Prescribed 88% 71% 86% 82% 83% [EEKLZ)

M14: Non-Adherence Insulin/HIV/Clozaril 95% - 100% 100% - 100%

Medication Administration 939 82% 82% 78% 83%
M20: Chronic Care Meds-Psychiatrist
M21: Chronic Care Meds-Medical 100% | 100% 75% 85% 89%
M22: New Outpatient Orders-Psychiatrist 85% [KLZM 78% 77% 79%

M23: New Outpatient Orders-Medical 100% | 100% 100% | 100% | 100% 100% | 100%

M24: Administration — TB Medications 100% | 100% [EILZIM 100% | 100% | 100% [EELZIM 100% gl (007 83%

Non-Formulary by Psychiatrists 1.8% YN/ 4.1% 3.4% S 4.0%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 10/9/2014 8:02:52 AM
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e DASHBOARD COMPARISON
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ity of et normaion [ W | ASP | GAL | CCG | CGI JGOWE| GEN [GHCE | G | OW | CHG | GWF | GOR | GRo | OTe |Gvsr | oW | s uose | 1[I | LAG [uGsr

CDCR Inpatient Documents 1 Business Day - - - - 79% ----- - -
| o4% | 0% | 100% | 86% | 72% | 69% | 61% | 60%

Community Hospital Records 80%

e FE o | aov JRLEl oo% | 6% | o1 | oo% | oa [ oo | oo f 20w |

TimelyAppeaIs - -- 0
% ccc CC| 77—777777 7-77777
Claims Processed N/A  N/A

A T T D 0 O O O O O R Y N O

Continous Evaluation & Improvement

QM & Patient Safety Program

Health Care Index

Total Stafflng FTE 100% 88% 101% 92% 100% 98% 101% 119% 104% 107% 92% 92% 102% 98% 97% 84% 97% 89% 96% 93% 99% 101% 96%
Medical FTE 96% 71% 104% 83% 110% 96% 102% 111% 107% 95% 97% 93% 83% 100% 88% 61% 90% 105% 94% 107% 91% 102% 101%
Nursing FTE 110% 95% 111% 101% 112% 116% 112% 131% 108% 119% 89% 86% 115% 105% 108% 91% 101% 103% 111% 107% 111% 115% 106%
Pharmacy FTE 110% 83% 90% 82% 118% 92% 106% 103% 162% 116% 116% 130% 126% 112% 116% 96% 118% 95% 100% 95% 98% 113% 103%
Dental Clinical FTE 96% 93% 96% 100% 100% 100% 95% 91% 97% 93% 96% 89% 90% 91% 97% 94% 100% 100% 100% 91% 104% 96% 97%
Mental Health Clinical FTE 88% 80% 100% 69% 87% 84% 100% 71% 94% 91% 98% 96% 84% 88% 80% 50% 104% 62% 68% 83% 89% 91% 86%
Clinical Support FTE 87% 86% 100% 100% 77% 84% 80% 81% 108% 98% 74% 87% 77% 91% 74% 111% 117% 67% 85% 100% 80% 77% 80%
Administrative Support FTE 88% 83% 92% 78% 87% 82% 91% 112% 93% 98% 94% 97% 91% 95% 86% 76% 85% 73% 82% 74% 89% 88% 91%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 10/9/2014 8:02:52 AM
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o DASHBOARD COMPARISON

September 2014 All Institutions

Avallablllty of Health Information m PVS --m-

w159 | oo [ o [ e | zow [ sow | ez | oo | s | awe | oo |
Medical Documents 1 Business Day 67% 77%
Dental Documents 1 Business Day - 87% 78% 78% -
Mental Health Documents 1 Business Day -
CDCR Inpatient Documents 1 Business Day - 80% 85% - -
Other Documents 1 Business Day

- | 679 | 53% [ 200% | 70% | 67% | 90% |

Community Hospital Records

T|mely Appeals
Claims Processed
Specialty Teleservices

Health Care Staff Training

Continous Evaluation & lmprovement ________|NKSP |PBSP | PVSP | RID | SAC | SATF | SCC | SOL | SQ |SVSP| VSP | WSP |
QU & Patient Satety Program I I N I
Health Care Index I [ N O I

Stafflng in Full Time Equivalents (FTE) mm m

Total Staffing FTE 104% 93% 86% 111% 104% 91% 95% 95% 95% 105% 102% 115%

Medical FTE 108% 102% 63% 127% 93% 80% 100% 100% 114% 70% 95% 111%

Nursing FTE 120% 93% 91% 125% 121% 107% 113% 95% 105% 123% 120% 127%

Pharmacy FTE 108% 110% 79% 140% 142% 111% 92% 104% 102% 111% 105% 102%

Dental Clinical FTE 91% 98% 96% 96% 94% 94% 103% 96% 103% 101% 100% =

Mental Health Clinical FTE 88% 94% 82% 102% 96% 81% 76% 89% 82% 97% 83% -

Clinical Support FTE 83% 100% 82% 100% 86% 66% 111% 128% 114% 78% 79% 113%

Administrative Support FTE 97% 86% 83% 94% 84% 70% 75% 91% 84% 88% 86% 89%

Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 10/9/2014 8:02:52 AM
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saing o Fal Timeqitone (76) [ sw= asr | caL | coc | cn [coe] cen [cice] o | ow [ ouc | oure [ cor | cre | ote Jevse [ ow [ rse Juose] ise Jivse] Lac [wcsr!
Civil Service FTE 89% 93% 94% 92% 90% 95% 91% 85% 91% 88% 95% 93% 84% 92% 87% 93% 95% 94% 88% 89% 88% 86% 92%
Overtime FTE 6.2% 2.2% 27% 6.5% 6.0% 46% 50% 9.6% 45% 7.0% 4.2% 4.6% 9.0% 3.9% 6.3% 3.0% 3.3% 44% 10.1% 6.4% 6.0% 88% 4.5%
Registry FTE 48% 4.8% 3.6% 1.2% 3.6% 1.0% 4.0% 53% 45% 57% 11% 2.0% 7.3% 4.6% 64% 43% 22% 15% 2.0% 46% 62% 52% 3.5%

Medlcal Staff $77 $652 $107 $133 $130 $284 $105 $85

Nursing Staff $408 $243 $229 $151 $271 $362 $283 $3,940 $482 $848 $546 $1,338 $659 $241 $276 $241 $354 $253 $362 $259 $306 $407 $444
Pharmacy Staff $32  $22  $14 $9  $28  $36 $25 $179 $47 $66 $43  $146 $38 $28 $26  $13  $27 $25 $18  $18  $26  $27  $33
Dental Clinical Staff $79 $95 $72 $65 $76 $76 $90 $116 $79 $92 $81 $95 $72 $91 $80 $87 $74 $79 $82 $83 $80 $76  $89
Mental Health Clinical Staff $169 $89  $30 $7  $99 $170 $38 $616 $204 $349 $321 $570 $210 $100 $66  $27 $149 $60 $62  $24 $149 $280 $282
Clinical Support Staff $22  $10 $6  $4  $12  $20 $8  $184 $26 $47 $41 $103 $33  $14 $6 $8  $8  $5  $10 $6  $14 $24  $36
Administrative Support Staff $102 $92 $80 $37 $66 $94 $105 $578 $117 $239 $126 $310 $108 $92  $66  $83 $109 $76  $87  $84 $104 $110 $134
Hospital $103 $50 $37 $18 $39  $65 $51 $1,410 $211 $126 $76 $463 $114 $63 $73  $56 $122 $80 $20 $26 $114 $63  $137
Emergency Department $6 $5 $9  $6  $2 $11  $5 $29 $4 $4 $5  $  $4 $8 $4 $ $ 3  $6 $5  $  $12  §7
Specialty $27  $23  $17 $11  $15 $24 $21 $110 $43 $22 $35 $110 $27 $14 $22 $25 $20 $13  $19 $20 $18  $28  $32
Medications $89 $34 $19  $14 $39 $100 $27 $135 $257 $135 $177 $372 $79  $66 $51 $27 $96  $46  $37  $21  $36 $122 $263
Dlagnostlcs

Appomtments per PCP 125 138 122 134 108 114 151 135 102 129 104 109 117 109 169 148 154 104 131 137 131 141

Appointments per PCRN 6.3 6.9 7.6 5.2 4.7 7.2 6.8 45 6.4 8.5 6.4 8.1 6.0 5.7 7.4 4.8 7.0 5.9 5.4 6.2 7.0 6.0 55
Encounters per Primary MH Clinician 95 81 34 23 85 113 32 54 66 70 135 118 99 59 75 31 93 92 72 35 124 128 102
Encounters per Psychiatrist 9.3 103 37 - 13.2 93 5.4 5.4 9.7 86 112 99 102 122 126 39 104 118 6.3 3.7 133 110 93

* Rate Per 1,000 Inmates

** Statewide figures include California City (CAC)

Report run: 10/9/2014 8:02:52 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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e DASHBOARD COMPARISON

September 2014 ~ Allnpstitutions

Stafingn Pl Tim Equivalots FT8)______[kse [ e | vsP | v | G [saTe [ scc | soL | sa |svsr | Vs [wsr
Civil Service FTE 83% 92% 96% 85% 85% 88% 94% 92% 87% 86% 95% 78%
Overtime FTE 9.7% 3.4% 24% 59% 6.7% 6.4% 27% 33% 62% 9.6% 49% 9.6%
Registry FTE 77% 4.1% 1.7% 92% 87% 56% 38% 4.7% 65% 4.1% 0.4% 13.0%
L ) A
Medical Staff $73  $140 $120 $63

Nursing Staff $316 $400 $289 $577 $1,027 $314 $123 $274 $404 $506 $323 $295
Pharmacy Staff $23  $21  $24 $54  $52  $29  $12 $42 $29 $60 $28  $21
Dental Clinical Staff $67 $86  $83 $95 $106 $65 $72 $79 $72 $84 $70 %65
Mental Health Clinical Staff $147 $153 $133 $414 $763 $121 $46 $130 $355 $210 $150 $122
Clinical Support Staff $15 $20 $12 $55 $103 $18 $6 $15 $24 $26  $18 P15
Administrative Support Staff $92 $119 $84 $138 $175 $72  $42  $86  $93 $120 $82  $80
Hospital $57  $32  $37 $221 $143 $129 $25 $179 $107 $105 $91  $135
Emergency Department $3 $3 $5 $8 $8 $7 $2 $6 $5 $13 $11 $4
Specialty $21 $5 $19 $55 $16 $36 $12 $44 $34 $22 $31 $29
Medications $52 $40 $28 $245 $152 $92 $17 $112 $154 $79 $77 $58
Diagnostics
@ﬁ@
Appointments per PCP 14.4 20.1 118 155 122 100 10.8 16.4 145
Appointments per PCRN 7.5 2.1 6.1 5.9 7.3 7.2 5.4 6.3 5.6 6.5 6.0 7.1
Encounters per Primary MH Clinician 126 59 6.0 9.8 82 113 6.1 7.2 6.7 9.7 134 125
Encounters per Psychiatrist 9.6 6.6 140 9.0 8.7 8.7 6.7 9.9 56 101 112 7.8

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 10/9/2014 8:02:52 AM
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o rer [on T cce o ccar] conJovcr [ ow [ow ] oue [cur [con e Lot ovae] o T [roee e Jsse LA ucen
Hospltal Admissions* 47.5 179 13.0 4.5

Emergency Department Visits* 25 18 33 17 4 23 22 119 26 33 27 23 9 53 19 42 24 17 11 35 21 92 28
Specialty Care Referrals* 37 21 14 27 16 35 30 108 40 26 63 45 34 22 22 49 56 27 32 37 19 71 73
Prescriptions Per Inmate 31 17 11 06 21 38 14 119 42 45 59 81 31 28 34 20 27 24 17 13 16 41 51
Diagnostics Per Inmate 09 07 05 04 06 12 04 42 17 12 11 19 03 08 06 08 14 06 06 03 05 09 11
Appeals Received* 39 43 13 6 33 47 21 128 50 29 32 78 52 21 36 10 68 23 33 18 34 42 62
Prison Population Capacity 138% 134% 166% 126% 161% 182% 122% 59% 156% 137% 110% 88% 138% 109% 151% 128% 151% 122% 148% 140% 156% 156% 173%
ngh Risk Priority 1 3.8% 01% 0.2% 01% 0.5% 3.5% 0.4% 33.8% 12.5% 4.6% 8.0% 17.5% 1.7% 0.8% 1.8% 1.2% 33% 22% 0.8% 06% 05% 54% 10.5%
High Risk Priority 2 7.3% 05% 0.8% 0.6% 28% 52% 1.9% 20.7% 25.1% 9.6% 165% 21.3% 4.0% 3.6% 59% 4.2% 4.8% 7.3% 21% 25% 3.4% 115% 21.6%
Medium Risk 42% 55% 19% 9%  48% 48% 21% 34% 39% 46% 41% 51% 54% 55% 51% 29% 33% 43% 41% 23% 48% 52% 49%
Low Risk A7% 44% 80% 91% 49% 43% T77% 12% 24% 40% 35% 10% 40% 41% 41% 66% 59% 48% 56% 74% 48% 31% 19%
Mental Health EOP 45% N/A NA NA NA 17% NA NA 11% 50% 151% 221% 7.2% N/A NA NA 08% NA NA NA 31% 12.6% 19.4%
Patients with Disability (ADA) 6.5% 3.8% 1.3% 0.3% 1.8% 6.0% 25% 37.9% 12.2% 6.0% 7.0% 35.6% 4.7% 32% 53% 4.1% 52% 2.9% 4.6% 2.0% 34% 57% 9.0%
Inmates 50 Years or Older 22% 22% 6% 7% 17% 19% 13% 52% 41% 21% 36% 48% 14% 19% 38% 28% 20% 31% 9% 14% 9% 22% 35%
Men and Women Institutions M M M M M w M M M W M M M M M M M M/W M M M M M
Specialized Health Care Beds 2,989 28 18 19 16 38 13 2,011 44 25 87 169 87 10 21 - 28 - 28 14 22 16 10
Institution Population 122,798 3,909 3,814 4,900 4,454 3,718 2,800 1,767 4,657 1,933 4,213 2,069 4,308 2,723 5,028 2,233 2,522 3,000 3,439 3,082 3,800 3,592 2,941
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 10/9/2014 8:02:52 AM
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e ———— L [ e e o | sa B [vee
Hospital Admissions* 14.0 6.1 0.4

Emergency Department Visits* 11 6 12 45 39 14 9 24 22 60 17 12
Specialty Care Referrals* 45 19 29 114 33 27 18 40 45 34 46 27
Prescriptions Per Inmate 2.8 1.3 2.1 6.2 5.7 3.6 1.0 4.0 4.2 3.3 3.9 1.9
Diagnostics Per Inmate 14 0.5 0.4 1.6 0.9 0.4 0.5 1.0 2.0 0.8 0.7 1.9
Appeals Received* 36 34 32 79 96 50 15 30 31 67 53 36
Prison Population Capacity 171% 120% 132% 136% 121% 157% 123% 151% 125% 141% 166% 177%
isiion s Papuiaion Gharacirisics | NP [ Pagp | pusp | R | Sao [sATe | 5cc | oL [ 5a [svsp [ ver | wse |
High Risk Priority 1 0.6% 09% 0.0% 158% 6.0% 2.1% 03% 7.8% 6.9% 21% 23% 1.1%
High Risk Priority 2 2.4% 2.0% 0.3% 22.4% 115% 5.4% 1.5% 17.1% 14.0% 5.9% 7.7% 3.0%
Medium Risk 34% 24% 57% 50% 59% 56% 22% 48% 41% 57% 59% 37%
Low Risk 63% 73% 42% 12% 24% 36% 76% 27% 39% 35% 31% 59%
Mental Health EOP 2.6% 29% N/A 18.7% 35.0% 7.1% NA NA 1.7% 11.6% 6.4% 2.9%
Patients with Disability (ADA) 22% 1.6% 4.1% 243% 4.4% 154% 1.0% 88% 7.4% 65% 11.1% 2.7%
Inmates 50 Years or Older 12% 10% 14% 39% 17% 25% 12% 40% 42% 14% 33% 12%
Men and Women Institutions M M M M M M M M M M M M
Specialized Health Care Beds 16 19 15 28 46 38 10 15 38 22 23 15
Institution Population 4,663 2,872 3,022 2,999 2,208 5,383 4,625 3,955 3,889 3,455 3,293 5,262
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 10/9/2014 8:02:52 AM
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Wasco State Prison (WSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend wsp Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend wspP Statewide
Medical Services 81% ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

‘ ‘ Therapeutic Anticoagulation ‘ ‘ 79%

77% - Diabetes Care 76% ‘ 77% | Follow-Up After MHCB/DSH Admission os 77% 88%
HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission N ‘ 9.4%
Utilization Specialty Services 7 [ 2 3002y MHCB or DsH Readmission <. IEEHEE3

Colon Cancer Screening 87% 78% “ Potentially Avoidable Hospitalizations* om0 NP 19.4 11.8

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

e Lol [

Polypharmacy Medication Review

Dental Services High Risk Patient Care Plan

U%

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody M
000000

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend wsp Statewide

Primary Care Provider (PCP) -0-0—0-0-o ‘ “

Mental Health Primary Clinician o000 ‘

Psychiatrist ._.,o"“ ‘ 84%

RESOURCE MANAGEMENT

Effective Communication Provided

-]
®
X

Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

MAPIP WspP
Medication Continuity-Transfer 0-0"0~0~0— 77% 82%

Statewide

Medication Non-Adherence Counseling 79% 6 Mth Trend WSP Statewide A WsP S
ren atewide
Medication Administration 00000 83% 86% Documents Scanned ‘ ‘ Claims Processed N/A “
- (o e IEE R

Specialty Teleservices 80% 64%

FORMULARY MANAGEMENT Community Hospital Records W pecialy o -
Health Care Staff Training

Non-Formulary by Psychiatrists © \ ‘ 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers """"-0\0 4.2% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend WSP Statewide

Ty Avmeels ‘ 6 Mth Trend WsP Statewide
QM & Patient Safety Program

STAFFING IN FULL TIME EQUIVALENTS (FTE)**
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 268 234 115% 100% LABOR YTD 13/14 FY12/13  Statewide

Health Care Index

WORKLOAD PER DAY

Medical FTE 14 13 111% 96% Medical Staff $68 $68 $89
Nursing FTE 175 138 127% 110%  |Nursing Staff $295 $269 $408 GMthiTrend| WSP  Statewide
Pharmacy FTE o - 102% 110% | Pharmacy Staff o - e s 14.5 12,5
Dental Clinical FTE 0 0 B 96% | Dental Clinical Staff $65 $63 570 Appointments per PCRN oo 7.1 6.3
Mental Health Clinical FTE 1 0 - 88% Mental Health Clinical Staff $122 $128 $169 Encounters per Primary MH Clinician et 12.5 9.5
Clinical Support FTE 10 9 113% 87% Clinical Support Staff $15 414 $22 Encounters per Psychiatrist et 78 9.3
Administrative Support FTE 55 61 89% 88% Administrative Support Staff $80 $79 $102
6MthTrend  Actual WSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Ivithirrend WP ta ewiide
Total Actual FTE eeooee 268 100% 100%  |Hospital $135 ¢85 gop  |[FEEEE Al .. 2 3
Civil Service FTE Canaa ) 208 78% 89% Emergency Department $4 $6 $6 Emergency Department Visits* M\" 12 25
Overtime FTE s’ 2 9.6% 6.2%  |Specialty $29 $29 g7 | Specialty Care Referrals® S 27 37
Registry FTE w 35 13.0% 4.8% Medications $58 $61 $89 ArESEil e [Per e o A ol
Diagnostics $38 ¢33 $18 Diagnostics Per Inmate N 1.9 0.9
Appeals Received* v—o"" 36 39
Prison Population Capacity —o-0-0-0-0 177% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:28:41 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Valley State Prison (VSP)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend VSsP Statewide Recent Qtr  Prior Qtr  Statewide

Medical Services & —0~e-0-0 80% ‘ Asthma Care ‘ ‘ 81%
Dental Services [ e ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 79%
Mental Health Services o-0-0-0-0-0 9 3| Diabetes Care 82% 85% 77% | Follow-Up After MHCB/DSH Admission e ‘ 88%
HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission N ‘ 9.4%
Utilization Specialty Services ‘ ‘ “ 30-Day MHCB or DSH Readmission R o ‘ “
Colon Cancer Screening 85% 89% “ Potentially Avoidable Hospitalizations* w ‘“ 11.8

6 Mth Trend Statewide

Appropriate Placement High Risk Patients ‘

High Risk Patient Care Plan

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 1.6%

Seen as Scheduled O 0-0—0~-0-0 84% .
Breast Cancer Screening e nE CEED CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 79% 76% ‘

6 Mth Trend vsP Statewide

Primary Care Provider (PCP) ‘ ‘
GurrenBvi EriondVr blatewide Mental Health Primary Clinician 82% 84%
=l -

Flu Vacdnation oo J roox | oox |EENEEN oo

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided Polypharmacy Medication Review

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend VSP Statewide

Medication Continuity-Transfer 000 ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 0000 89% 79% 6 Mth Trend VSP Statewide A Vsp S
ren VSP atewide
Medication Administration LN o ‘ 86% DTS SEREE V‘\' ‘ ‘ . o
. Claims Processed N/A 100%
~~~. IEH N ETE T
Specialty Teleservices -0y o ‘ 70% ‘ 64% ‘
FORMULARY MANAGEMENT Community Hospital Records N pecialy o -
Health Care Staff Training
Non-Formulary by Psychiatrists -0-o  o° ‘ 3.2%

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers oo ‘ 3.8%

. 6 Mth Trend VspP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e m 267 102% 100%  |LABOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 11 12 95% 96% Medical Staff $76 $104 $89
Nursing FTE 130 108 120% 110%  |Nursing Staff $323 $409 $408 GMthiTrend| Vsp  Statewide
Pharmacy FTE 15 14 105% 110% | Pharmacy Staff s28 o e Appointments per PCP "% 16.4 12.5
Dental Clinical FTE 19 19 100% 96% | Dental Clinical Staff $70 $99 g7 ||/ PrOIntments perBCRN Lanin ad 6.0 63
Mental Health Clinical FTE 33 39 83% 88% | Mental Health Clinical Staff $150 $195 | PSS L) R asecl 9.5
Clinical Support FTE 10 12 79% 87% Clinical Support Staff $18 $26 $22 Encounters per Psychiatrist ot 11.2 93
Administrative Support FTE 54 63 86% 88% Administrative Support Staff $82 $115 $102
6MthTrend  Actual VSP  Statewide | NON LABOR YID13/14 FY12/13  Statewide S Mthirend VSR statewide
Total Actual FTE eeooee m 100% 100%  |Hospital $01 a8 gop  |[FEEEE Al A 2l 3
Civil Service FTE —0-0-0-0-0 256 95% 89% Emergency Department $11 $4 $6 Emergency Department Visits* W 17 25
Overtime FTE oo’ 13 4.9% 6.2% |Specialty $31 31 gy |[TEEEy G R R g &
Registry FTE W 1 0.4% 4.8% Medications $77 $58 $89 Prescriptions Per Inmate P e 3.9 3.1
Diagnostics $14 417 $18 Diagnostics Per Inmate P and 0.7 0.9
Appeals Received* W" 53 39
Prison Population Capacity —o-0-0-0-0 166% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:28:20 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Salinas Valley State Prison (SVSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend SvspP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SvspP Statewide
Medical Services -0-\g0-0 76% ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

‘ Therapeutic Anticoagulation 86% ‘ 79%

Diabetes Care ‘ ‘ 77% Follow-Up After MHCB/DSH Admission M ‘ 88%
HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission M ‘ 9.4%
Utilization Specialty Services 23 | 3002y MHCB or DsH Readmission " IE3 E3
‘ Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* W 12.4 11.8

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

Dental Services "’“’\/\) 78%
Mental Health Services O 00

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody o—o‘o,\ 1.6% 1.6%

Seen as Scheduled O~0~0~0-0° 84%

High Risk Patient Care Plan

EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “
6 Mth Trend SVsp Statewide
: ot i 9 Polypharmacy Medication Review
Eiiec e mpnie ienliicyced L ORa 2 ‘ Primary Care Provider (PCP) -o-oo-o0-0 ‘ “

CurrentVr _ Prior¥r  Statewidel |\, | jealth Primary Clinician o-o-o-oe ‘

Flu Vaccination ‘ ‘ ‘ Psychiatrist (o,.—o-o-o ‘ 84%

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend SvspP Statewide

Medication Continuity-Transfer ./'\ o, ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling " oo ‘ 79% 6 Mth Trend SVSP Statewide i
Documents Scanned ‘ ‘ 6 Mth Trend SVsp Statewide
Medication Administration o6 «® ‘ 86% oct ° ° Claims Processed N/A “
~~ B ~ IEE 2
Specialty Teleservices 59% 64%
FORMULARY MANAGEMENT Community Hospital Records 33% 64%
.—‘\/A \— \—‘ Health Care Staff Training
Non-Formulary by Psychiatrists 0,0—0’0'0'0 4.0% 3.2% APPEAL PROCESSING
Non-Formulary by Medical Providers o-o-o—o*o\o 3.2% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend SvspP Statewide
6 Mth Trend SVSP Statewide
" Timely Appeals o 98% 9 — = =
STAFFING IN FULL TIME EQUIVALENTS (FTE) ‘- QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 399 381 105% 100% i
LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 9 13 70% 96% Medical Staff $69 $67 $89
Nursing FTE 188 153 123% 110% Nursing Staff $506 $428 $408 6 Mth Trend SVSP Statewide
Appointments per PCP ke o o W 9.6 125
Pharmacy FTE 24 22 111% 110% | Pharmacy Staff $60 $57 $32 PP :
L Appointments per PCRN ._M 6.5 6.3
Dental Clinical FTE 24 24 101% 96% Dental Clinical Staff $84 $73 $79 i P
L Encounters per Primary MH Clinician > eaaad 9.7 9.5
Mental Health Clinical FTE 63 65 97% 88% Mental Health Clinical Staff $210 $195 $169 P Y
. Encounters per Psychiatrist ._H_.)* 10.1 9.3
Clinical Support FTE 14 18 78% 87% Clinical Support Staff $26 $28 $22 PErTsy
Administrative Support FTE 76 86 88% 88% Administrative Support Staff $120 $99 $102 OTHER TRENDS
6MthTrend  Actual SVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithinrend VSRS taewide
. PSS
Total Actual FTE oeoooe 399 100% 100% | Hospital $105 $114 gy || AR S g8 2
A ~—e o
Civil Service FTE —o-0-0-0-¢ 344 86% 89% Emergency Department $13 $10 $6 Emergency Department Visits 60 25
i * [ & o
Overtime FTE ,_N 38 9.6% 6.2% Specialty $22 $25 $27 Specialty Care Referrals = BZ
Registry FTE N 16 4.1% 4.8% |Medications $79 $83 ¢gg |Prescriptions Perinmate M s 33 31
Diagnostics $13 $14 $18 Diagnostics Per Inmate W" 0.8 0.9
Appeals Received* ._._,_,4) 67 39
Prison Population Capacity —o-0-0-0-0 141% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:27:19 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

September 2014 HEALTHCARE SERVICES DASHBOARD | MainMenw |
| Dashboard Glossary |

San Quentin State Prison (SQ) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide

sQ
Medical Services o-e—e-0-0-o ‘ ‘ Asthma Care ‘ ‘ 81%
Dental Services o0 0o ‘ ‘ Therapeutic Anticoagulation 78% ‘ 79%
Mental Health Services o-0-0-0-0-0 Diabetes Care ‘ ‘ 77% Follow-Up After MHCB/DSH Admission """‘\.,o 80% 88%
HCV Treatment 77% 81% 90% 30-Day Community Hospital Readmission O,O/O'O"O\D 6.1% 9.4%
Utilization Specialty Services ‘ ‘ ‘ 30-Day MHCB or DSH Readmission ..M ‘ “
Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* oo, P ‘“ 11.8

6 Mth Trend sQ Statewide

Appropriate Placement High Risk Patients N/A ‘
High Risk Patient Care Plan

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody /‘\._‘_.

1.6%

Seen as Scheduled o—o—0—0-0—0 93% 86% .
‘- e Breast Cancer Screening e nE CEED CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 82% 88% ‘

6 Mth Trend Statewide

Primary Care Provider (PCP) o—o-0—0—0-0 ‘ “

GuErentiv (EIAee Vi blatewide Mental Health Primary Clinician V"" ‘
Flu Vaccination 96% 100% 90%
| oox || 0% J oo | SN cevowo % 8%

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided o-o-o-0—0—0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend sQ Statewide

Medication Continuity-Transfer 000 89% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling o000 81% 79% 6 Mth Trend SQ Statewide —— sa ——
ren atewide
Medication Administration Cana s = ‘ 86% Documents Scanned L ‘ ‘ Claims Processed N/A “
— EEEE ETE N
Specialty Teleservices 33% 64%
FORMULARY MANAGEMENT Community Hospital Records 0“'-0‘/)" . Y W" = £
Health Care Staff Training
Non-Formulary by Psychiatrists ._.-N ‘ 3.2%
Non-Formulary by Medical Providers —0—0-0—0—° ‘ 3.8% CONTINUOUS EVALUATION & IMPROVEMENT
Timely Appeals 6 Mth Trend sQ Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 418 440 95% 100% i
9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 15 14 114% 96% Medical Staff $96 $89 $89
Nursing FTE 177 168 105% 110%  |Nursing Staff $404 $357 $408 GMthiTrend| sQ Statewide
Appointments per PCP = aae 2 10.8 125
Pharmacy FTE 13 13 102% 110% | Pharmacy Staff $29 $25 $32
L Appointments per PCRN %0000 5.6 6.3
Dental Clinical FTE 22 22 103% 96% Dental Clinical Staff $72 $67 $79 1 P
L Encounters per Primary MH Clinician ...)-0—0" 6.7 9.5
Mental Health Clinical FTE 99 122 82% 88% Mental Health Clinical Staff $355 $237 $169 P Y
. Encounters per Psychiatrist [ eV Y 5.6 9.3
Clinical Support FTE 17 15 114% 87%  |Clinical Support Staff $24 $22 $22 Perrsy
Administrative Support FTE 73 88 84% 88% Administrative Support Staff $93 $122 $102 OTHER TRENDS
6MthTrend  Actual sq Statewide | NON LABOR YID13/14 FY12/13  Statewide S MthiTrend sQ Statewide
. -
Total Actual FTE eeooee a18 100% 100% | Hospital $107 01 gy || AR s \ L8 3
N
Civil Service FTE [ 365 87% 89% Emergency Department $5 $4 $6 Emergency Department Visits e ate dl 22 25
i *
Overtime FTE ’A 26 6.2% 6.2% Specialty $34 432 $27 Specialty Care Referrals P e 45 37
Registry FTE w"’ 27 6.5% 4.8% Medications $154 $109 $89 ST Htes [P (s Lt iy &2 B
BEeses $30 $26 s18 Diagnostics Per Inmate N 2.0 0.9
Appeals Received* T, 31 39
Prison Population Capacity >—o-0-0-0-0 125% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:27:00 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Solano (SOL) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend SOL Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SOL Statewide
Medical Services o—o—0—0—0-0 ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

Dental Services o-0—-0-0-0 ‘ ‘ Therapeutic Anticoagulation 85% ‘ 79% High Risk Patient Care Plan
9

Mental Health Services o-o-o-0-0—0 Diabetes Care 78% 75% 77%  |Follow-Up After MHCB/DSH Admission N B sex
HCV Treatment 85% 79% 90% 30-Day Community Hospital Readmission "“"‘*o\o 6.9% 9.4%

Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* 0‘"‘“‘\0_0 17.1 11.8

Breast Cancer Screening N/A 89% CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring 79% 82% ‘
Effective Communication Provided oo ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody o - 1.6%

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vacdnation |_oox J omx | oox | FENEN

AVAILABILITY OF HEALTH INFORMATION

N/A 84%

MAPIP 6 Mth Trend SOL Statewide

Medication Continuity-Transfer 0000 ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling O00e o 78% 79% 6 Mth Trend SoL Statewide —— —_— ——
P o ) ren soL atewide
Medication Administration oo o ‘ o | ‘ ‘ o R S—, N/A “
~ EEEN e I KN
Specialty Teleservices 54% 64%
FORMULARY MANAGEMENT Community Hospital Records O o0 . v - -
Health Care Staff Training
Non-Formulary by Psychiatrists ._._.A ‘ 3.2% APPEAL PROCESSING
Non-Formulary by Medical Providers ""’""\O 4.0% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend Statewide
Timely Appeals 6 Mth Trend SOL Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 279 294 95% 100% i
9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 14 14 100% 96% Medical Staff $96 $104 $89
Nursing FTE 113 119 95% 110% Nursing Staff $274 $245 $408 6 Mth Trend soL Statewide
Appointments per PCP P aneal 10.0 125
Pharmacy FTE 18 17 104% 110%  |Pharmacy Staff $42 444 $32 PP P
L Appointments per PCRN P o) 6.3 6.3
Dental Clinical FTE 22 23 96% 96% Dental Clinical Staff $79 $73 $79 1 P
- . Encounters per Primary MH Clinician -0 7.2 9.5
Mental Health Clinical FTE 35 40 89% 88% Mental Health Clinical Staff $130 $114 $169
. Encounters per Psychiatrist 9.9 9.3
Clinical Support FTE 12 9 128% 87% Clinical Support Staff $15 $17 $22 P v "."’\o-r‘
Administrative Support FTE 67 73 91% 88% Administrative Support Staff $86 $84 $102 OTHER TRENDS
A L i
6MthTrend  Actual SOL  Statewide | NON LABOR YID13/14 FY12/13  Statewide S ihthirend SOLpEstatewide
. PSS
Total Actual FTE oeoooe 279 100% 100% | Hospital $179 $125 gy || AR e\ & 2
A
Civil Service FTE —-0-0-0-0 257 92% 89% Emergency Department $6 $5 $6 EmerzencylDepartinengVisits L 2 25
A *
Overtime FTE LN o o4 9 3.3% 6.2% Specialty $aa 446 $27 Specialty Care Referrals oo\ 40 37
Registry FTE W 13 4.7% 4.8% Medications $112 $112 $89 Prescriptions Per Inmate Cenaaal 4.0 3.1
BEeses $19 $21 s18 Diagnostics Per Inmate %, oo 1.0 0.9
Appeals Received* o—o—«./\. 30 39
Prison Population Capacity —o-0-0-0-— 151% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:26:40 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Sierra Conservation Center (SCC) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend N Statewide

Dental Services o-eooa 78% ‘ Therapeutic Anticoagulation 100% f 100% 79%

Mental Health Services o-0-0-0-0—0 Diabetes Care ‘ ‘ 77% Follow-Up After MHCB/DSH Admission [ aaaad ‘ 100% 88%
HCV Treatment 100% 100% 90% 30-Day Community Hospital Readmission 7.5% 9.4%

APPTS COMPLETED AS SCHEDULED o ) ) ‘ ‘ Y yriose e =

Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* o-o-o N / ‘“ 11.8

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

= - em

Polypharmacy Medication Review

High Risk Patient Care Plan

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Effective Communication Provided -o-o-0-0_, 81%

Current Yr Prior Yr Statewide

Flu Vaccination

Psychiatrist N/A 84%

MAPIP 6 Mth Trend Scc
Medication Continuity-Transfer M 77% 82%

Statewide

AVAILABILITY OF HEALTH INFORMATION
RESOURCE MANAGEMENT

6 Mth Trend ScC Statewide

Medication Non-Adherence Counseling 79% 6 Mth Trend scc Statewid
ren atewide
A - . o Documents Scanned 30% 44%
Medication Administration 0 o0 78% 86% ‘- -‘ o R S—, N/A ‘ 100% ‘

Pl . | - |
Community Hospital Records .»V\,-

Non-Formulary by Psychiatrists k'""'\ ‘ 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers 0-0—0‘0'0\ ‘ 3.8%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

Specialty Teleservices W‘\ ‘ “

Health Care Staff Training

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend scc Statewide
Timely Appeals o oo ‘
QM & Patient Safety Program

MAJOR COSTS PER INMATE PER MONTH** I—

6 Mth Trend scc Statewide

Actual Authority % of Auth  Statewide

Total Staffing FTE 168 178 95% 100% LABOR YTD 13/14 FY 12/13  Statewide WORKLOAD PER DAY

Medical FTE 8 8 100% 96% Medical Staff $39 $46 $89
Nursing FTE 68 60 113% 110%  |Nursing Staff $123 $118 $408 GMthiTrend| SCC  Statewide
Appointments per PCP [ e ] 12.2 125
Pharmacy FTE 7 8 92% 110% Pharmacy Staff $12 $10 $32 PP :
. . Appointments per PCRN N 5.4 6.3
Dental Clinical FTE 26 26 103% 96% Dental Clinical Staff $72 $67 $79
L Encounters per Primary MH Clinician O-V . 6.1 9.5
Mental Health Clinical FTE 15 20 76% 88% Mental Health Clinical Staff $46 $44 $169 P Y
. Encounters per Psychiatrist o~y .A. 6.7 9.3
Clinical Support FTE 4 4 111% 87%  |Clinical Support Staff $6 $5 $22 Perrsy
Administrative Support FTE 40 53 75% 88% Administrative Support Staff $42 $43 $102 OTHER TRENDS
6MthTrend  Actual SCC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend SCCREstatewide
. -
Total Actual FTE L e o ] 168 100% 100% Hospital $25 $25 $103 Hospital Admissions v‘r\ 0.4 5.4
N oo .
Civil Service FTE —0-0-0-0-0 158 94% 89% Emergency Department $2 $2 $6 EmerzencylDepartinengVisits 9 25
A *
Overtime FTE R 5 2.7% 6.2% |Specialty $12 $7 gy ||y e R e a8 BZ
Registry FTE " 6 3.8% 48% |Medications $17 622 cmp  |[HESEFERs Rer e LSRR A ol
BEeses $7 $9 s18 Diagnostics Per Inmate W’ 0.5 0.9
Appeals Received* ’-\/_. 15 39
Prison Population Capacity —o-0-0-0-0 123% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:26:07 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Substance Abuse Treatment Facility (SATF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend SATF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SATF Statewide
Medical Services o-0-0—0—0—0 ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

Mental Health Services Omg0=0"%0 75% Diabetes Care 75% 78% 77% L P SN 88% 88%
HCV Treatment 94% 90% 30-Day Community Hospital Readmission 10.6% 9.4%
APPTS COMPLETED AS SCHEDULED C ‘ . ° V Y AER ~— EX
Cancelled Due to Custody 2.7% 1.6% .
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* oo P 17.4 11.8
Seen as Scheduled O-g-0—0-0-0 80% ‘

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

Effective Communication Provided (0-0=0—0—0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT Current Ye

Flu Vaccination

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission

6 Mth Trend SATF Statewide

Primary Care Provider (PCP) 0~0-0-0-0—0 ‘ “
84% 84%

Mental Health Primary Clinician o000
Psychiatrist 00, 84%

Statewide

MAPIP 6 Mth Trend SATF Statewide 84%

Medication Continuity-Transfer o 79% 82%

AVAILABILITY OF HEALTH INFORMATION
RESOURCE MANAGEMENT

Medication Non-Adherence Counseling 79% 6 Mth Trend SATE Statewide )
Medication Administration 0 °° 82% 86% Documents Scanned ‘ ‘ . 6 Mth Trend SATFE Statelde

Specialty Notes - 78% “ Clam'ms Processed ' N/A “
FORMULARY MANAGEMENT Community Hospital Records 00 Specialty Te'eser‘”ce_s _ ~ HIEZ I8
Non-Formulary by Psychiatrists O 000 3.4% 3.2% APPEAL PROCESSING Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers .""'0'0\ ‘ 3.8%

6 Mth Trend SATF Statewide

) o o 6 Mth Trend SATF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals e I T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 420 459 91% 100% | ABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 14 17 80% 96% Medical Staff $63 $61 $89
Nursing FTE 210 196 107% 110% Nursing Staff $314 $289 $408 6 Mth Trend SATE Statewide
Appointments per PCP g0 15.5 12.5
Pharmacy FTE 21 19 111% 110% Pharmacy Staff $29 $25 $32 PP .
- Appointments per PCRN L SV o 7.2 6.3
Dental Clinical FTE 32 34 94% 96% Dental Clinical Staff $65 $63 $79 o P
L Encounters per Primary MH Clinician [ ag T 7 } 11.3 9.5
Mental Health Clinical FTE 58 72 81% 88% Mental Health Clinical Staff $121 $130 $169 P Y
- - Encounters per Psychiatrist O o000 8.7 9.3
Clinical Support FTE 14 22 66% 87%  |Clinical Support Staff $18 $19 $22
Administrative Support FTE 70 100 70% 88% Administrative Support Staff $72 $65 $102 OTHER TRENDS
6MthTrend  Actual SATF  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithirrend i SATERS ta ewide
. T
Total Actual FTE oeoooe 420 100% 100% | Hospital $129 $137 gy || AR e & 2
-
Civil Service FTE —0-9-0-0-9 369 88% 89% Emergency Department $7 $6 $6 Emergency Department Visits .-.-.\v 14 25
A *
Overtime FTE ._/""/. 27 6.4% 6.2% Specialty $36 $39 $27 Specialty Care Referrals r-O-N 27 37
Registry FTE e i 23 5.6% 4.8% |Medications $92 $95 cmp  |[HESEFERs Rer e I SR, 36 31
Diagnostics $12 14 $18 Diagnostics Per Inmate o-(\_..‘ 0.4 0.9
Appeals Received* ._.Av—o—o 50 39
Prison Population Capacity —o-0-0-0-0 157% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:25:45 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Sacramento (SAC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend SAC Statewide Recent Qtr  Prior Qtr  Statewide
o

Mental Health Services o0 Diabetes Care 7% [ 7% |Follow-Up After MHCB/DSH Admission oo™ 87% 88%

HCV Treatment 100% ‘ 88% 90% 30-Day Community Hospital Readmission ‘ 12.0% 9.4%

Utilization Specialty Services 23 | 3002y MHCB or DsH Readmission e I

Cancelled Due to Custody oﬂ*/\,o 1.4% 1.6%
Colon Cancer Screening 100% ‘ ‘ 100% ‘ 93% ‘ Potentially Avoidable Hospitalizations* ‘
w - - = Sl

Seen as Scheduled -0-0-o-0-0 .
Breast Cancer Screening 89%

KN E2E B2

Polypharmacy Medication Review

6 Mth Trend Statewide

va  ECER
High Risk Patient Care Plan

Appropriate Placement High Risk Patients

APPTS COMPLETED AS SCHEDULED

EFFECTIVE COMMUNCATION

6 Mth Trend SAC Statewide

Primary Care Provider (PCP) ‘ ‘
% %

Mental Health Primary Clinician 83 84
Psychiatrist o-0-0-0—0—° ‘ 84%

Effective Communication Provided

Current Yr Prior Yr Statewide

oo | o | o0 |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer Lanas SN 80% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling %00 88% 79% 6 Mth Trend SAC Statewide )
Medication Administration 000, 82% 86% BECTETES SR "’ ‘ ‘ ) e =
Specialty Notes ._\/... ‘ “ Clalrr?s Processed ' N/A “
FORMULARY MANAGEMENT Community Hospital Records AT Specialty weserv'ce_s _ Moo ‘ “
Non-Formulary by Psychiatrists """\O 4.1% 3.2% Al i S T
Non-Formulary by Medical Providers 0’"""\0 4.4% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT
. 6 Mth Trend SAC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 510 489 104% 100% |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 11 93% 96% Medical Staff $120 $116 $89
Nursing FTE 245 203 121% 110%  |Nursing Staff $1,027 4837 $408 GMthiTrend| SAC  Statewide
Pharmacy FTE G i e 110% | Pharmacy staff s52 oo - Appointments per PCP Lo o N 9.8 12.5
Dental Clinical FTE 17 18 94% 96% | Dental Clinical Staff $106 $90 $79 Appointments per PCRN tee? v G2
Mental Health Clinical FTE 119 124 96% 88% |Mental Health Clinical Staff $763 $602 | PSS L) R Seetee 2 9.5
Clinical Support FTE 29 - e R Clinical Support Staff i e o Encounters per Psychiatrist o000y 8.7 9.3
Administrative Support FTE 74 89 84% 88% Administrative Support Staff $175 $149 $102
6MthTrend  Actual SAC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend SACHstatewide
Total Actual FTE o000 510 100% 100% |Hospital $143 $126 $103 Hospital Admissions* .-M 3.6 54
Civil Service FTE 09000 432 85% 89% Emergency Department $8 $6 $6 EmerzencylDepartimentyisitss e ® &
Overtime FTE A 34 6.7% 6.2% |Specialty $16 $15 gy |[TEEEy G R e gd BZ
Registry FTE - 44 8.7% 4.8% Medications $152 $179 $89 Prescriptions Per Inmate e 57 31
Diagnostics $16 415 $18 Diagnostics Per Inmate N 0.9 0.9
Appeals Received* w 96 39
Prison Population Capacity —-0-0-0-0 121% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:25:22 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Richard J. Donovan Correctional Facility (R]D) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide

RID
:

Mental Health Services Oo-0-0—0—0 Diabetes Care 76% 77% 77% Follow-Up After MHCB/DSH Admission o-0~0-0—-0—0 ‘ 88%
HCV Treatment 91% 87% 90% 30-Day Community Hospital Readmission ‘ 12.4% 9.4%

Utilization Specialty Services ‘ ‘ “ 30-Day MHCB or DSH Readmission
‘ Colon Cancer Screening ‘ 80% “ Potentially Avoidable Hospitalizations* "’“’-v ‘-

Breast Cancer Screening N/A N/A 89%
EFFECTIVE COMMUNCATION Diagnostic Monitoring 80% VR 0% |

Effective Communication Provided oo ‘ ‘ Polypharmacy Medication Review
MEDICATION MANAGEMENT

6 Mth Trend

Appropriate Placement High Risk Patients ‘
High Risk Patient Care Plan

Statewide

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody c/*o’%'o 2.9% 1.6%

Seen as Scheduled 0~0~0—0-0-0 82%

6 Mth Trend RID

Primary Care Provider (PCP) ‘
84%

Mental Health Primary Clinician

Psychiatrist O~g—e—0"°0 81%

Statewide
=a
84%

84%

Current Yr Prior Yr Statewide

Flu Vaccination

MAPIP 6 Mth Trend Statewide

RID
=l -

Medication Continuity-Transfer RESOURCE MANAGEMENT

Medication Non-Adherence Counselin 64% 79% 6 Mth Trend RID Statewide
g ‘oo \- Documents Scanmed g oos ‘ ‘ 6 Mth Trend RID Statewide
. . e . 0, 0, 0 0
Medication Administration [ ‘ 86% Claims Processed N/A ‘ 100% ‘

EZE N

Specialty Notes o0

Specialty Teleservices Cama a2 ‘ 85% ‘ 64% ‘
Community Hospital Records ._.H/" P 4

Health Care Staff Training

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists ‘ 3.2%

g%
Non-Formulary by Medical Providers Laaae W 4.4% 3.8%

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend RID Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 493 444 111% 100% | ABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 18 14 127% 96% Medical Staff $140 $115 $89
Nursing FTE 221 178 125% 110%  |Nursing Staff $577 $452 $408 GMthiTrend| RID  statewide
Appointments per PCP [ o e ) 11.8 12.5
Pharmacy FTE 22 16 140% 110% | Pharmacy Staff $54 $38 $32 PP :
L Appointments per PCRN 5.9 6.3
Dental Clinical FTE 24 25 96% 96% Dental Clinical Staff $95 $81 $79 i P o
- Encounters per Primary MH Clinician o000 9.8 9.5
Mental Health Clinical FTE 94 92 102% 88% Mental Health Clinical Staff $414 $356 $169 P Y
- - Encounters per Psychiatrist o e e oY 9.0 9.3
Clinical Support FTE 25 25 100% 87% Clinical Support Staff $55 $39 $22
Administrative Support FTE 89 94 94% 88% Administrative Support Staff $138 $117 $102 OTHER TRENDS
A D i
6MthTrend  Actual RID  Statewide |NON LABOR YID13/14 FY12/13  Statewide o hthirend RIDIS tateiiide
. -
Total Actual FTE oooooe 493 100% 100% |Hospital $221 $192 $103 Hospital Admissions oee™® 14.0 5.4
N
Civil Service FTE 0-9-0-0-¢ 418 85% 89% Emergency Department $8 $6 $6 Emergency Department Visits ) 4 a5 25
A *
Overtime FTE Y 29 5.9% 6.2% |Specialty $55 a6 gy ||y e R Y 114 37
Registry FTE et 46 9.2% 48% |Medications $245 $188 ¢gg |Prescriptions Perinmate et 6.2 3.1
Diagnostics $28 $24 $18 Diagnostics Per Inmate M‘ 1.6 0.9
Appeals Received* PO 79 39
Prison Population Capacity —o-0-0-0-0 136% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:24:51 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Pleasant Valley State Prison (PVSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend

PVSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend PVSP Statewide

Medical Services 0~0"® o000 82% ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘
Dental Services e 78% ‘ Therapeutic Anticoagulation - - 79% High Risk Patient Care Plan

Mental Health Services -0-0-9o-0
30-Day Community Hospital Readmission 0.0% 9.4%
APPTS COMPLETED AS SCHEDULED C ‘ . Y yros . N
Cancelled Due to Custody 0.0% 1.6% .
Colon Cancer Screening ‘ ‘ 100% “ Potentially Avoidable Hospitalizations* ,/'.’" ‘ 11.8
Seen as Scheduled -0-0-00 82% ‘

Breast Cancer Screening N/A 89% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 78% 81% ‘

Effective Communication Provided ase ol ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT Current Ye

Flu Vaccination

Diabetes Care 77% 75% 77%
HCV Treatment 75% 92% 90%

Follow-Up After MHCB/DSH Admission oo B se%

6 Mth Trend PVSP

Primary Care Provider (PCP) 00000 ‘
N/A

Mental Health Primary Clinician

Statewide

84%
N/A 84%

Statewide

MAPIP 6 Mth Trend Psychiatrist

PVSP Statewide

AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer 0'\._/ ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling M 87% 79% 6 Mth Trend PVSP Statewide —— — ——
ren atewide
Medication Administration N o ‘ o | ‘ ‘ i Ao N/A “
-, EEIH [ s | o |
Specialty Teleservices 50% 64%
FORMULARY MANAGEMENT Community Hospital Records . [P A . _
Health Care Staff Training
Non-Formulary by Psychiatrists W ‘ 3.2% APPEAL PROCESSING
. : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers O~00 - 1.89 3.8%
‘ ° 6 Mth Trend PVSP Statewide
) o o 6 Mth Trend PVSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals -~ K T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 235 274 86% 100% | ABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 8 13 63% 96% Medical Staff $73 $69 $89
Nursing FTE 99 109 91% 110%  |Nursing Staff $289 $204 $408 BIVEhiTen VS tateWide
Appointments per PCP ._.,..(’"‘ 20.1 12.5
Pharmacy FTE 10 12 79% 110% | Pharmacy Staff $24 $31 $32
L Appointments per PCRN P Wy 6.1 6.3
Dental Clinical FTE 22 23 96% 96% Dental Clinical Staff $83 $82 $79 1 P
L Encounters per Primary MH Clinician """’*. 6.0 9.5
Mental Health Clinical FTE 31 38 82% 88% Mental Health Clinical Staff $133 $121 $169 P Y
L Encounters per Psychiatrist w 14.0 9.3
Clinical Support FTE 6 8 82% 87% Clinical Support Staff $12 $14 $22 PErTsy
Administrative Support FTE 59 71 83% 88% Administrative Support Staff $84 $79 $102 OTHER TRENDS
6MthTrend  Actual PVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithirrendEVSEIS tatewide
. -
Total Actual FTE eeooee 235 100% 100% | Hospital $37 $69 gy || AR .. Lo 3
N
Civil Service FTE —-0-0-0-0 225 96% 89% Emergency Department $5 $6 $6 EmerzencylDepartinengVisits M"" g2 25
A *
Overtime FTE W 6 2.4% 6.2% Specialty $19 $21 $27 Specialty Care Referrals ’“*/.. 29 37
Registry FTE V 4 1.7% 4.8% Medications $28 $52 $89 ST Htes [P (s hd il B
DTS $9 $11 $18 Diagnostics Per Inmate ot oo 0.4 0.9
Appeals Received* N 32 39
Prison Population Capacity —o—0-0-0-0 132% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:24:32 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Pelican Bay State Prison (PBSP)
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Community Hospital Records

6 Mth Trend PBSP

Dashboard Glossary

Recent Qtr  Prior Qtr  Statewide 6 Mth Trend PBSP Statewide
‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

ECH ETE

78% ‘ 77% | Follow-Up After MHCB/DSH Admission oooog, ‘ 88%
‘ ‘ 90% 30-Day Community Hospital Readmission O g0~ 6.3% 9.4%
Co | o | o |EEMVISRISTNSMRSERENGR o | o |

100% ‘ ‘ ‘ Potentially Avoidable Hospitalizations* / ‘“ 11.8

S CONTINUITY OF CLINICIANS & SERVICES

N/A N/A
ETE ETH BTN

Current Yr Prior Yr Statewide

Cwoon | o | oon |

High Risk Patient Care Plan

6 Mth Trend PBSP Statewide

Primary Care Provider (PCP) o—o-0—0-0-0 ‘ “
Mental Health Primary Clinician ._./0"".'. ‘ 84%
Psychiatrist .)._.,.-0—' ‘ 84%

RESOURCE MANAGEMENT

PBSP Statewide
~ N

|
-

6 Mth Trend PBSP Statewide
Claims Processed N/A ‘

Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

Statewide

6 Mth Trend PBSP Statewide

L em

QM & Patient Safety Program

YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY

$68 $64 $89
$400 $399 $408 6 Mth Trend PBSP Statewide

Appointments per PCP P 5.3 12.5
$21 $21 $32

Appointments per PCRN o 2.1 6.3
$86 $85 $79

Encounters per Primary MH Clinician g 5.9 9.5
$153 $179 $169 . ._’_.,...('

Encounters per Psychiatrist 6.6 9.3
$20 $15 $22
$119 $117 $102 OTHER TRENDS

6 Mth Trend PBSP Statewide

YTD 13/14 FY12/13  Statewide

$32 $14 $103 Hospital Admissions* .-\/ 1.0 5.4
3 $4 $6 Emergency Department Visits* "'*0-'*. 6 25
$5 $a $27 Specialty Care Referrals* W 19 37

$40 $35 $89 Prescriptions Per Inmate P e 13 3.1
7 $9 $18 Diagnostics Per Inmate ,,0-0'""‘ 0.5 0.9

Appeals Received* .w 34 39
Prison Population Capacity -—o-0—0-0-0 120% 138%

* Rate Per 1,000 Inmates
** Statewide figures exclude HQ positions

Dashboard Version: 4.0
Report run: 10/9/2014 8:23:58 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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North Kern State Prison (NKSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend NKSP Statewide Recent Qtr  Prior Qtr  Statewide

Dental Services [ Y ‘ ‘ Therapeutic Anticoagulation 100% H 100% 79%
Mental Health Services o-0-0o0-® Diabetes Care 7% [ 7% |Follow-Up After MHCB/DSH Admission Vel oo I
HCV Treatment 100% ‘ 75% 90%  |30-Day Community Hospital Readmission ey 0™ ‘ 9.4%
BT TR BT oo s osinenomision o, |
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APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody M 1.4% 1.6%
Seen as Scheduled 0-0-0—0-0-0 ‘ ‘
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6 Mth Trend NKSP Statewide
. Ay q o, Polyph Medication Revi A vy e
Effective Communication Provided om0-0—0""® ‘ ‘ olypharmacy Medication Review Primary Care Provider (PCP) ‘ ‘
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AVAILABILITY OF HEALTH INFORMATION

Psychiatrist 0-0-0-0-0 ‘ 100% 84%

MAPIP 6 Mth Trend NKSP Statewide

Medication Continuity-Transfer O-g-0-0-0-0 ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling P ) 88% 79% 6 Mth Trend NKSP Statewide 6 Mth Trend NKSP Statewid
ren atewide
Medication Administration 0~0—0—0~0—0 ‘ 86% Documents Scanned N. ‘ ‘ .
Claims Processed N/A 100%

ey - | - |
Community Hospital Records ‘W

Non-Formulary by Psychiatrists .-N ‘ 3.2% APPEAL PROCESSING
Non-Formulary by Medical Providers ran s ‘ 3.8%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

Specialty Teleservices gf‘ﬁ-‘\. ‘ “

Health Care Staff Training

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend NKSP Statewide

Timely Appeals o-0—-0—0-0-0 ‘
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 355 340 104% 100% | ABOR YTD13/14 FY12/13  Statewide

6 Mth Trend NKSP Statewide

QM & Patient Safety Program

Health Care Index

WORKLOAD PER DAY

Medical FTE 14 13 108% 96% Medical Staff $78 $75 $89
Nursing FTE 162 135 120% 110%  |Nursing Staff $316 $208 $408 BIVthiTenC N KSEStateWide
Appointments per PCP o0 14.4 125
Pharmacy FTE 14 13 108% 110% | Pharmacy Staff $23 $20 $32
L Appointments per PCRN -0 7.5 6.3
Dental Clinical FTE 25 28 91% 96% Dental Clinical Staff $67 $76 $79 i P
L Encounters per Primary MH Clinician P e 24 12.6 9.5
Mental Health Clinical FTE 49 56 88% 88% Mental Health Clinical Staff $147 $134 $169 P Y
- - Encounters per Psychiatrist las o o) 9.6 9.3
Clinical Support FTE 11 14 83% 87% Clinical Support Staff $15 $17 $22
Administrative Support FTE 79 82 97% 88% Administrative Support Staff $92 $86 $102 OTHER TRENDS
6MthTrend  Actual NKSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S vithirrendiy NKSERS tatewide
. PSS
Total Actual FTE oeoooe 355 100% 100% | Hospital $57 64 gy || AR eund 52 2
A
Civil Service FTE o000 294 83% 89% Emergency Department $3 $3 $6 Emergency Department Visits \_. 1 25
A *
Overtime FTE W 34 9.7% 6.2% Specialty $21 621 $27 Specialty Care Referrals ’N 45 37
Registry FTE e 27 7.7% 4.8% |Medications $52 $46 ¢gg |Prescriptions Perinmate LR 28 3.1
Diagnostics ¢33 31 $18 Diagnostics Per Inmate Fag SO ) 14 0.9
Appeals Received* .vr"." 36 39
Prison Population Capacity —o-0-0-0-0 171% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:23:24 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Mule Creek State Prison (MCSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend MCSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend MCSP Statewide
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‘ ‘ “ Potentially Avoidable Hospitalizations* W 10.5 11.8
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MEDICATION MANAGEMENT

Colon Cancer Screening

6 Mth Trend MCSP Statewide
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84% 84%
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Psychiatrist oP~0-0-0— 77% 84%
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MAPIP 6 Mth Trend MCSP Statewide
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Medication Non-Adherence Counseling 000 ‘ 79%

RESOURCE MANAGEMENT
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Statewide

[ |

6 Mth Trend MCSP Statewide
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- I .
Medication Administration b g WFeR 86% 86% ' Claims Processed N/A ‘ o ‘
Specialty Notes ‘ “ - -
Specialty Teleservices 0"""\4 ‘ 65% ‘ 64% ‘

FORMULARY MANAGEMENT Community Hospital Records ‘\0)*0 pecialy 2 =

Health Care Staff Training

Non-Formulary by Psychiatrists “o"‘"\ 3.2% 3.2%
Non-Formulary by Medical Providers '**0-0\ ‘ 3.8%

APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend MCSP Statewide .
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals e I IKZ YA T e R
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 346 360 96% 100%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 11 11 101% 96% Medical Staff $94 $89 $89
Nursing FTE 148 139 106% 110% Nursing Staff $444 $381 $408 6 Mth Trend MCSP Statewide
Pharmacy FTE 12 12 103% 110% | Pharmacy Staff s33 - e Appointments per PCP —tege, 8.2 12.5
Dental Clinical FTE 19 20 97% 96% | Dental Clinical Staff $89 77 g7 ||/ PrOIntments perBCRN oot 55 63
Mental Health Clinical FTE 65 76 86% 88% | Mental Health Clinical Staff $282 $269 $169 TS LA CI D e St 102 >
Clinical Support FTE 15 19 80% 87% | Clinical Support Staff $36 $31 $22 Encounters per Psychiatrst e >3 >3
Administrative Support FTE 76 84 91% 88% Administrative Support Staff $134 $129 $102
6MthTrend  Actual MCSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Ivithirrend iV CS RS tatewide
Total Actual FTE eoooee 346 100% 100% | Hospital $137 $130 gop  |[FEEEE Al g 6.5 54
Civil Service FTE —0-0—0-0-0 319 92% 89% Emergency Department $7 $5 $6 Emergency Department Visits™ et 28 %
Overtime FTE P 16 4.5% 6.2% | Specialty $32 $27 27  |Specialty Care Referrals® M e e Ey
Registry FTE \_(0-0" 12 3.5% 4.8% Medications $263 $180 $89 ST Htes [P (s s il B
Diagnostics $24 $24 $18 Diagnostics Per Inmate oo 1.1 0.9
Appeals Received* P e 62 39
Prison Population Capacity —o-0—0-0-0 173% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:22:48 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Los Angeles County (LAC)
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend LAC Statewide Recent Qtr  Prior Qtr  Statewide

Dental Services o-0-g-0—-0 ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 79%
Mental Health Services 00000 Diabetes Care 80% 83% 77%

HCV Treatment 75% 92% 90%

Utilization Specialty Services ‘ ‘ “ 30-Day MHCB or DSH Readmission

Colon Cancer Screening 86% 88% ‘ Potentially Avoidable Hospitalizations*

High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody %-0\,,4)-0 2.5% 1.6%

Seen as Scheduled e = ad 76% ‘

Breast Cancer Screening 89%

Effective Communication Provided o-0-0"~-0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

Primary Care Provider (PCP)

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vacdnation | omx J omx | oox |FENEN

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer O-o—0—0-0-0 ‘ 82%
Medication Non-Adherence Counseling o000 ‘ 79% 6 Mth Trend Statewide
Medication Administration b O WY } ‘ 86% DTS SEREE ‘ ‘ .
. Claims Processed
~~ EEE N
Specialty Teleservices
FORMULARY MANAGEMENT Community Hospital Records ./\/D-Ow [P

Health Care Staff Training
Non-Formulary by Psychiatrists "‘V ‘ 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers -0, ‘ 3.8%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

Timely Appeals

QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 379 376 101% 100% | ABOR YID13/14 FY12/13  Statewide

Medical FTE 12 12 102% 96% Medical Staff $79 $71 $89
Nursing FTE 173 151 115% 110% Nursing Staff $407 $382 $408
Appointments per PCP
Pharmacy FTE 14 12 113% 110% | Pharmacy Staff $27 $26 $32
e o Appointments per PCRN
Dental Clinical FTE 25 26 96% 96% Dental Clinical Staff $76 $71 $79
e . Encounters per Primary MH Clinician
Mental Health Clinical FTE 67 74 91% 88% Mental Health Clinical Staff $280 $222 $169
. . Encounters per Psychiatrist
Clinical Support FTE 12 15 77% 87% Clinical Support Staff $24 $19 $22

6 Mth Trend Actual LAC Statewide | NON LABOR YTD 13/14 FY12/13  Statewide
Total Actual FTE L e o ] 379 100% 100% Hospital $63 $79 $103 Hospital Admissions*
Civil Service FTE [aa e Y 326 86% 89% Emergency Department $12 $10 $6 Emergency Department Visits*
Overtime FTE w 33 8.8% 6.2% Specialty $28 $29 $27 Specialty Care Referrals*
Registry FTE oo 20 5.2% 4.8% | Medications $122 $109 $89 Prescriptions Per Inmate
Diagnostics $22 $21 $18 Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

Appropriate Placement High Risk Patients

30-Day Community Hospital Readmission

CARE MANAGEMENT

o000

6 Mth Trend

6 Mth Trend

6 Mth Trend

WORKLOAD PER DAY

6 Mth Trend
e’
ot
[ anahd
L

Administrative Support FTE 75 86 88% 88% Administrative Support Staff $110 $94 $102 OTHER TRENDS

6 Mth Trend

H—.V
ooy’
el
Cane ool
e
k...rf

6 Mth Trend

Dashboard Glossary

LAC
N/A

o |

oo

KN ETH

12.5

CONTINUITY OF CLINICIANS & SERVICES

=m Zm

‘ 88%

[ |

RESOURCE MANAGEMENT

LAC
N/A

CONTINUOUS EVALUATION & IMPROVEMENT

LAC

LAC
141
6.0
12.8
11.0

LAC
5.6
92
71
4.1
0.9
42

156%

[ e |

o |
o | o |

Statewide

88%
9.4%

11.8

Statewide

84%

Statewide

Statewide

Statewide
125
6.3
9.5
9.3

Statewide
5.4
25
37
3.1
0.9
39
138%

* Rate Per 1,000 Inmates
** Statewide figures exclude HQ positions

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

Dashboard Version: 4.0
Report run: 10/9/2014 8:22:30 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Kern Valley State Prison (KVSP)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend KVSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend KVSP Statewide
Medical Services ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

0~0~0-0—0~0

Dental Services 0-0-0-0-0— ‘ ‘ Therapeutic Anticoagulation 100% ‘ ‘ 79%
Mental Health Services (o g SN Diabetes Care 77% 75% 77% Follow-Up After MHCB/DSH Admission [N o o ‘ 88%
HCV Treatment 100% ‘ ‘ 100% 90% 30-Day Community Hospital Readmission  o*®og-0° 9.7% 9.4%
T I oo oo csnenemison. /[ I
‘ 89% “ Potentially Avoidable Hospitalizations* O'O'O‘O\f 12.3 11.8

Breast Cancer Screening o L s CONTINUITY OF CLINICIANS & SERVICES

82%

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody WO\(N
0—0—0-0~0—0

Seen as Scheduled

Utilization Specialty Services

1.6%

Com
KN KN

Colon Cancer Screening

EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ 75% ‘
Polypharmacy Medication Review & Mth Trend KVSP Statewide
Effective C ication Provided
ective Communication Provide 0-8~e--0-0 88% Primary Care Provider (PCP) ‘ ‘ 87% ‘
MEDICATION MANAGEMENT GUEren Y CER PriOTY g statewiide | e T N e e e-0-0c-00 ‘ 84%
MAPIP 6 Mth Trend KVSP  Statewide Sychiatris ° °

AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer “%.._._. ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin, O o-0~o® 89% 79% 6 Mth Trend KVSP Statewide
Medication Administration : oo g0 84% 86% BECTETES SR V.-. ‘ ‘ ) — R
Specialty Notes M ‘ “ Clalrr?s Processed ' N/A “
FORMULARY MANAGEMENT Community Hospital Records oo Specialty weserv'ce_s _ e Shta ‘ “
Health Care Staff Training
Non-Formulary by Psychiatrists N’*\ ‘ 3.2% APPEAL PROCESSING
Non-Formulary by Medical Providers """’\ 3.3% 3.8% . CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend KVSP Statewide .
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el ol 100% | QM & patient Safety Program R e
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
etalstaiinz e 300 304 99% 100% |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 12 13 91% 96% Medical Staff $76 $74 $89
Nursing FTE 130 117 111% 110%  |Nursing Staff $306 $309 $408 BIVEhiTEnC VS tateWide
Pharmacy FTE 1 1 98% 110% | Pharmacy Staff $26 o e Appointments per PCP -t . 13.1 12.5
Dental Clinical FTE 26 25 104% 96% | Dental Clinical Staff $80 74 g7 ||/ PrOIntments perBCRN Lahte o 70 63
Mental Health Clinical FTE 41 46 89% 88% Mental Health Clinical Staff $149 $153 $169 ENELTEGs P Pilwey V7 Qs "o 12.4 9.5
Clinical Support FTE 10 12 80% 87% Clinical Support Staff $14 415 $22 Encounters per Psychiatrist oot 133 9.3
Administrative Support FTE 71 80 89% 88% Administrative Support Staff $104 $101 $102
6MthTrend  Actual KVSP  Statewide | NON LABOR YID13/14 FY12/13  Statewide Eivithirrend VSRS tatewiide
Total Actual FTE eoeeoe 300 100% 100% |Hospital $114 $78 gop  |[FEEEE Al e BE 34
Civil Service FTE —0-0-0-0-0 263 88% 89% Emergency Department $5 $9 $6 RSy DRI Vs W 2L &
Overtime FTE """ 18 6.0% 6.2% |Specialty $18 418 $27 Specialty Care Referrals* A 19 37
Registry FTE W 18 6.2% 4.8% Medications $36 $42 $89 ArESEil e [Per e teeee A ol
Diagnostics 49 411 $18 Diagnostics Per Inmate N, 0.5 0.9
Appeals Received* N 34 39
Prison Population Capacity —o-0-0-0-0 156% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:22:07 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Ironwood State Prison (ISP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend ISP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend ISP Statewide
Medical Services @®~0-0-0-0 84% ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

Dental Services o-o-0-0-0-0 ‘ ‘ Therapeutic Anticoagulation - ‘ 79%

Mental Health Services —0-0-0-0- Diabetes Care 79% 75% 77%

HCV Treatment EAEEE -

Utilization Specialty Services ‘ ‘

Colon Cancer Screening ‘ ‘
N/A

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission ° - 88%

30-Day Community Hospital Readmission N ‘ 9.4%
‘ 30-Day MHCB or DSH Readmission . ‘
‘ Potentially Avoidable Hospitalizations* ""\ ‘“ 11.8

CONTINUITY OF CLINICIANS & SERVICES

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody o / 2.9% 1.6%
Seen as Scheduled o-0-0-0-%-® ‘ 85% 86% ‘
Y Breast Cancer Screening N/A

EFFECTIVE COMMUNCATION Diagnostic Monitoring . . ‘-
Effective Communication Provided o000 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend Statewide

ISP
Primary Care Provider (PCP) o—0-0—0-0—0 ‘ “
N/A 84%

Mental Health Primary Clinician

Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

Psychiatrist N/A 84%

MAPIP 6 Mth Trend ISP Statewide

Medication Continuity-Transfer oo N a2 RESOURCE MANAGEMENT

Medication Non-Adherence Counseling OW 82% 79% 6 Mth Trend ISP Statewide T " o ——
6 Mth Trend ISP atewide

Medication Administration A0 85% 86% Documents Scanned k./k. ‘ ‘

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices o 0-0-0-0-9 ‘ “

Health Care Staff Training

ol - | -~ |
Community Hospital Records W 83%

APPEAL PROCESSING

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists M 4.0% 3.2%
Non-Formulary by Medical Providers "'-&..._. ‘ 3.8%

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend ISP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 166 179 93% 100% |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 8 7 107% 96% Medical Staff $69 $63 $89
Nursing FTE 79 74 107% 110%  |Nursing Staff $259 $250 $408 GiMthiTrend) ISP Statewide
Appointments per PCP O’W 13.7 125
Pharmacy FTE 6 6 95% 110% Pharmacy Staff $18 $14 $32 PP :
L Appointments per PCRN oo-o-%o"* 6.2 6.3
Dental Clinical FTE 21 23 91% 96% Dental Clinical Staff $83 $71 $79 i P
- . Encounters per Primary MH Clinician ’_M 3.5 9.5
Mental Health Clinical FTE 5 6 83% 88% Mental Health Clinical Staff $24 $22 $169
- - Encounters per Psychiatrist /"’“‘ 3.7 9.3
Clinical Support FTE 4 4 100% 87% Clinical Support Staff $6 $7 $22
Administrative Support FTE 43 58 74% 88% Administrative Support Staff $84 $81 $102 OTHER TRENDS
6MthTrend  Actual ISP Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend ISE Statewide
. -
Total Actual FTE eeooee 166 100% 100% | Hospital $26 $40 gy || AR AN 8E 3
N
Civil Service FTE 0-0-0-0-¢ 148 89% 89% Emergency Department $5 $2 $6 Emergency Department Visits N 35 25
A *
Overtime FTE N 1 6.4% 6.2% Speataliy $20 $24 $27 Specialty Care Referrals w. 37 37
Registry FTE o o’ 8 4.6% 48% |Medications $21 $31 ¢gg |Prescriptions Perinmate o 13 3.1
Diagnostics $9 $12 $18 Diagnostics Per Inmate o« "% 0.3 0.9
Appeals Received* . 18 39
Prison Population Capacity (aas T od 140% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:21:39 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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High Desert State Prison (HDSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend HDSP Statewide
Medical Services °'°'0\.,o-0 ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘
Dental Services .)“""". ‘ ‘ 79% High Risk Patient Care Plan

Mental Health Services ©-0-0g-0® 77% ‘ 77% Follow-Up After MHCB/DSH Admission Wof“”' ‘ 88%

HCV Treatment 100% ‘ ‘ 100% 90% 30-Day Community Hospital Readmission .’0(0-0’.". ‘ 11.4% 9.4%
Colon Cancer Screening 85% 85% “ Potentially Avoidable Hospitalizations* /—0’.—.-. ‘“ 11.8

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

N/A N/A
2N CE BT

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend HDsSP Statewide
. P q 9 Polyph Medication Revi —I P Y
Effective Communication Provided o,o—‘""'. ‘ ‘ olypharmacy Medication Review Primary Care Provider (PCP) ‘ ‘
MEDICATION MANAGEMENT CurrentYr _ PriorYr — Statewide |0 eaith Primary Clinician N/A 84%

oo | oo | oon |

AVAILABILITY OF HEALTH INFORMATION

Psychiatrist N/A 84%

MAPIP 6 Mth Trend HDSP Statewide

Medication Continuity-Transfer I AP 75% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin e Ne-o—0 73% 79% 6 Mth Trend HDSP Statewide
g ‘ D s d ‘ ‘ 6 Mth Trend HDSP Statewide
Medication Administration 0000 82% 86% LSS SN 'A‘“'-N ° ° )
Claims Processed N/A 100%
Specialty Notes M—. ‘ “ - -
Specialty Teleservices 'W ‘ 69% ‘ 64% ‘
FORMULARY MANAGEMENT Community Hospital Records AN pecialy o -

Health Care Staff Training
Non-Formulary by Psychiatrists %o oo™e ‘ 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers 0_0,0-0-0\ ‘ 3.8%

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend HDSP Statewide 6 Mith Trend HDSP Statewid
i 0 6 Mth Trend HDSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el o-o-0-o-0-0 \ T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 245 256 96% 100%  |LABOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 11 94% 96% Medical Staff $82 $67 $89
Nursing FTE 121 109 111% 110%  |Nursing Staff $362 $327 $408 6MthTrend ~ HDSP  Statewide
Pharmacy FTE 8 8 100% 110% |Pharmacy Staff s18 s18 e Appointments per PCP —te . 13.1 12.5
Dental Clinical FTE 23 23 100% 96% | Dental Clinical Staff $82 73 g7 ||/ PrOIntments perBCRN A A 54 6.3
Mental Health Clinical FTE 19 28 68% 88% Mental Health Clinical Staff $62 $74 $169 Encounters per Primary MH Clinician iaas ol 72 93
Clinical Support FTE 5 6 85% 87% | Clinical Support Staff $10 $13 $22 Encounters per Psychiatrist et o3 >3
Administrative Support FTE 58 71 82% 88% Administrative Support Staff $87 $93 $102
6MthTrend  Actual HDSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S vithirend g HDSERS tatewiide
Total Actual FTE eeooee 245 100% 100%  |Hospital $20 $26 gop  |[FEEEE Al N = 3
Civil Service FTE —o-0-0-0-9 216 88% 89% Emergency Department $6 $10 56 Emergency Department Visits* e o 11 25
Overtime FTE oo 25 10.1% 6.2% |Specialty $19 $13 sg7 | Specialty Care Referrals* S 32 3
Registry FTE ._.,0—0"'. 5 2.0% 4.8% Medications $37 $37 $89 ArESEil e [Per e LORRAA = ol
Diagnostics 49 412 $18 Diagnostics Per Inmate J"’" 0.6 0.9
Appeals Received* N’ 33 39
Prison Population Capacity —0-0-0-0-0 148% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:20:54 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Folsom State Prison (FSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend FSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend FSP Statewide
Medical Services o—o-0—0-0-0 ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘
Dental Services 00000 ‘ ‘ Therapeutic Anticoagulation 86% 75% 79% |High Risk Patient Care Plan

Mental Health Services Diabetes Care 84% 84% 77% | Follow-Up After MHCB/DSH Admission pr ‘ 88%

0—0~0—0-0—0

HCV Treatment 88% 90% 90% 30-Day Community Hospital Readmission  e~e—e-e~™ e 3.9% 9.4%
APPTS COMPLETED AS SCHEDULED o ) ) ° Y Y P ‘

Utilization Specialty Services ‘ 92% ‘ 30-Day MHCB or DSH Readmission - ‘
Cancelled Due to Custody \__/\

1.6%

Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* o"‘\..... ‘ 11.8

een asSehecled ‘- Lo Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ 81% ‘
Effective Communication Provided 0—o-0-0-0-0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vaccnation |_oox J roox | oox |FENEEN

N/A 84%

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer ‘ — AVAILABILITY OF HEALTH INFORMATION R ACEET

Medication Non-Adherence Counseling 79% 6 Mth Trend EsP Statewide )
Medication Administration 86% DocumentsiScanned 0-0-0-0-00 s “ — = e

i i ) o

Health Care Staff Trainin
Non-Formulary by Psychiatrists r&fﬂ\ ‘ 3.2% APPEAL PROCESSING ¢
Non-Formulary by Medical Providers o‘o‘o.o_o\. ‘ 3.8% CONTINUOUS EVALUATION & IMPROVEMENT

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

" 6 Mth Trend ESP Statewide
Timely Appeals

QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 188 212 89% 100% |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 10 105% 96% Medical Staff $80 $89 $89
Nursing FTE 86 84 103% 110%  |Nursing Staff $253 $235 $408 GMthiTrend| ESP  statewide
Appointments per PCP [ e = ad 10.4 12.5
Pharmacy FTE 9 10 95% 110% Pharmacy Staff $25 $22 $32
L Appointments per PCRN o0 5.9 6.3
Dental Clinical FTE 21 21 100% 96% Dental Clinical Staff $79 $85 $79 1 P
L Encounters per Primary MH Clinician 9.2 9.5
Mental Health Clinical FTE 13 21 62% 88% Mental Health Clinical Staff $60 $66 $169 P Y Seeee
. Encounters per Psychiatrist 11.8 9.3
Clinical Support FTE 3 4 67% 87% Clinical Support Staff $5 $7 $22 P v M
Administrative Support FTE 46 63 73% 88% Administrative Support Staff $76 $81 $102 OTHER TRENDS
6MthTrend  Actual ESP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Mthirend ESERS tatewide
. -
Total Actual FTE eeooee 188 100% 100% | Hospital $80 a9 gy || AR Ve 2 3
N
Civil Service FTE —0-0-0-0-0 177 94% 89% Emergency Department $3 $2 $6 EmerzencylDepartinengVisits HN 27 25
A *
Overtime FTE '_./0-0”." 8 4.4% 6.2% Specialty $13 $12 $27 Specialty Care Referrals —e % 27 37
Registry FTE \j\ 3 1.5% 4.8% Medications $46 $35 $89 ArESEil e [Per e hd * Bl ol
Diagnostics $12 $10 $18 Diagnostics Per Inmate N 0.6 0.9
Appeals Received* W 23 39
Prison Population Capacity o000 122% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:19:35 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Deuel Vocational Institution (DVI) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide

Medical Services -0 g o0 ‘ Asthma Care ‘ ‘ 81%
Dental Services o000 ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 79%
Mental Health Services 00000 9 Diabetes Care ‘ ‘ 77% | Follow-Up After MHCB/DSH Admission ooty 87% 88%
HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission .\m{m 5.6% 9.4%
Utilization Specialty Services I 22 230 30-02y VHCB or DsH Readmission o - EEE
Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* PN f 10.4 11.8

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

38% 70%
\- [ 70%_|

6 Mth Trend DVI Statewide

Appropriate Placement High Risk Patients N/A ‘
High Risk Patient Care Plan

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody Mo* - 1.6%
Seen as Scheduled 000000 ‘ ‘

EFFECTIVE COMMUNCATION

Diagnostic Monitoring 80%

6 Mth Trend DVI Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician 79%

Psychiatrist . ‘ 84%

Effective Communication Provided 000 89% Polypharmacy Medication Review

Current Yr Statewide

MEDICATION MANAGEMENT

Flu Vaccination

MAPIP 6 Mth Trend DVviI Statewide

AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer o -00-0 ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling e 80% 79% 6 Mth Trend bvi Statewide
6 Mth Trend DVI Statewide
Medication Administration [ e aaad ‘ 86% DocumentsiScanned ‘ ‘ .
X - - Claims Processed N/A “
~ EREEN . S o | o
ecialty Teleservices
FORMULARY MANAGEMENT Community Hospital Records \_.‘/ pecalty o o
Health Care Staff Training
Non-Formulary by Psychiatrists o \ om0 3.5% 3.2% APPEAL PROCESSING
Non-Formulary by Medical Providers S0~ 3.6% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend DVI
. 6 Mth Trend DVvI Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el < G

QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 229 236 97% 100%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 9 10 90% 96% Medical Staff $94 $141 $89
Nursing FTE 105 105 101% 110% Nursing Staff $354 $408 $408 6 Mth Trend bvi Statewide
Pharmacy FTE 8 7 118% 110% Pharmacy Staff $27 $36 $32 Appointments per PCP o-0go° 15.4 12.5
Dental Clinical FTE 17 17 100% 96% | Dental Clinical Staff 74 $85 g7 ||/ PrOIntments perBCRN Tt o 6.3
Mental Health Clinical FTE 30 29 104% 88% Mental Health Clinical Staff $149 $169 $169 Encounters per Primary MH Clinician A e ads 2l EHS
Clinical Support FTE 6 5 117% 87% |Clinical Support Staff $8 $14 $22 AT E B S e 104 >3
Administrative Support FTE 54 64 85% 88% Administrative Support Staff $109 $111 $102
6MthTrend  Actual DVI  Statewide |NON LABOR YID13/14 FV12/13  Statewide S ihthirend DVI s tatewide
Total Actual FTE oeoooe 229 100% 100% | Hospital $122 ¢88 gop  |[FEEEE Al e &8 2
Civil Service FTE oooooe 216 95% 89%  |Emergency Department $5 $3 | B R BT LOBR 24 %
Overtime FTE —et 7 33% 6.2% | Specialty $20 $14 gy |[TEEEy G R e/ 56 37
Registry FTE W 5 2.2% 4.8% Medications $96 $76 $89 Prescriptions Per Inmate oo 2.7 3.1
Diagnostics $20 25 $18 Diagnostics Per Inmate N 14 0.9
Appeals Received* / \ o0 68 39
Prison Population Capacity =009 151% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:19:14 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Chuckawalla Valley State Prison (CVSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Ccvsp Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CVsP Statewide
Medical Services e a ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

Dental Services [ S WY ‘ ‘ Therapeutic Anticoagulation 100% H 100% 79%
o o

Mental Health Services -0-0-0-0-0 Diabetes Care 80% 79% 77%

Follow-Up After MHCB/DSH Admission - 88%

30-Day Community Hospital Readmission /*' ‘ 9.4%

HCV Treatment

88% 88% 90%

APPTS COMPLETED AS SCHEDULED

Utilization Specialty Services

Cancelled Due to Custody 1.6%

Cow
oo | oo

Colon Cancer Screening

Seen as Scheduled

Breast Cancer Screening N/A N/A 89%

Diagnostic Monitoring - - ‘
: Ao : * Polypharmacy Medication Review
Effective Communication Provided oo ‘ ‘ v v Primary Care Provider (PCP) o-o-0-0-0-0 ‘ ‘

MEDICATION MANAGEMENT CurrentVr _ Prior¥r _Statewide |\ . .| jealth Primary Clinician N/A 84%
Flu Vaccination o 1009 o,
| o | 0% || oo | N/A 84%

AVAILABILITY OF HEALTH INFORMATION

CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION

6 Mth Trend CvsP Statewide

MAPIP 6 Mth Trend Ccvsp Statewide
Medication Continuity-Transfer O oO~e-0-0 ‘ 82%

RESOURCE MANAGEMENT

Medication Non-Adherence Counseling L N ‘ 79% 6 Mth Trend CcvspP Statewide )
BeEimaEms S ‘ ‘ 6 Mth Trend CvVsP Statewide
Medication Administration o000, 88% 86% ° °

Claims Processed N/A 100%
Specialty Notes AN ‘ “ —

Specialty Teleservices o000 ‘ 90% ‘ 64% ‘

FORMULARY MANAGEMENT Community Hospital Records P pecialy . .

Health Care Staff Trainin
Non-Formulary by Psychiatrists / \ ‘ 3.2% APPEAL PROCESSING ¢
Non-Formulary by Medical Providers e W ‘ 3.8% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide

Cvsp
) o o 6 Mth Trend Ccvsp Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el oo-ooee \ T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 131 156 84% 100%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 4 7 61% 96% Medical Staff $58 $59 $89
Nursing FTE 57 62 91% 110% | Nursing Staff $241 $234 $408 6 Mth Trend cuse Statewide
Appointments per PCP o 14.8 125
Pharmacy FTE 5 5 96% 110% Pharmacy Staff $13 $12 $32 PP :
L Appointments per PCRN S o Y 4.8 6.3
Dental Clinical FTE 18 19 94% 96% |Dental Clinical Staff $87 $78 s79 P P
- . Encounters per Primary MH Clinician ’-0—0‘"\. 3.1 9.5
Mental Health Clinical FTE 3 6 50% 88% Mental Health Clinical Staff $27 $21 $169
. L Encounters per Psychiatrist ....'A 3.9 9.3
Clinical Support FTE 4 4 111% 87% Clinical Support Staff $8 $7 $22
Administrative Support FTE 40 53 76% 88% Administrative Support Staff $83 $72 $102 OTHER TRENDS
6MthTrend  Actual CVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S ivithirrend GUSEIStatewiide
. T
Total Actual FTE *ooooo 131 100% 100% Hospital 456 446 $103 Hospital Admissions N 4.5 5.4
- o
Civil Service FTE —0-9-0-0-0 121 93% 89% Emergency Department $5 $5 $6 Emergency Department Visits a2 25
i *
Overtime FTE SN 4 3.0% 6.2% |Specialty $25 $19 g7 |Specialty Care Referrals e g 49 37
Registry FTE N .andl 6 43% 4.8% |Medications $27 $19 ¢gg | Prescriptions Per Inmate LORAAn 20 31
Diagnostics $11 410 $18 Diagnostics Per Inmate ._.,0'*(' 0.8 0.9
Appeals Received* /-\._‘ 10 39
Prison Population Capacity o000 128% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:18:35 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Correctional Training Facility (CTF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide

Medical Services -0 ‘ Asthma Care ‘ ‘ 81%
Dental Services \O)-m ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 79%
Mental Health Services o-0-00oo Diabetes Care o R 7
HCV Treatment El 90%
Utilization Specialty Services ‘ ‘

6 Mth Trend CTF Statewide

Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission N aadl 100% T

30-Day Community Hospital Readmission N"“\ ‘ 9.4%

‘ 30-Day MHCB or DSH Readmission . ‘

Colon Cancer Screening 78% ‘ ‘ Potentially Avoidable Hospitalizations* [ o NNPY ‘ 11.8
Breast Cancer Screening o L s CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “

Effective Communication Provided o—o-0-0-0-0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

APPTS COMPLETED AS SCHEDULED

% 1.6%

KN KN

Cancelled Due to Custody

Seen as Scheduled

6 Mth Trend Statewide

CTF Statewide
Primary Care Provider (PCP) —o-0-0-0—0 ‘ “
Mental Health Primary Clinician N/A 84%

Psychiatrist N/A 84%

Current Yr Prior Yr Statewide

Flu Vaccination 76% ‘ ‘

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend CTF Statewide

Medication Continuity-Transfer Laa o aat 87% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling ©-0-0~0~0-0 88% 79% 6 Mth Trend CTF Statewide A oF S
ren CTF atewide
Medication Administration 000000 ‘ 86% || Rocuments Scanned oo’ ‘ ‘ )
Claims Processed N/A 100%
Specialty Notes e ‘ “ - -
Specialty Teleservices .,0’\._._. ‘ 57% ‘ 64% ‘
FORMULARY MANAGEMENT Community Hospital Records S [P . _
Health Care Staff Training
Non-Formulary by Psychiatrists ._./".“"0 ‘ 3.2%

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers *‘"""\ ‘ 3.8%

Timely Appeals 6 Mth Trend CTF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 303 312 97% 100% |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 14 16 88% 96% Medical Staff $66 $66 $89
Nursing FTE 144 134 108% 110%  |Nursing Staff $276 $239 $408 GMthiTrend| CIE  Statewide
Appointments per PCP S oo 16.9 125
Pharmacy FTE 20 17 116% 110% Pharmacy Staff $26 $19 $32 PP .
L Appointments per PCRN perasee g 7.4 6.3
Dental Clinical FTE 30 31 97% 96% Dental Clinical Staff $80 $67 $79 o P
- . Encounters per Primary MH Clinician v“"’ 7.5 9.5
Mental Health Clinical FTE 23 29 80% 88% Mental Health Clinical Staff $66 $59 $169
. Encounters per Psychiatrist ._.4""" 12.6 9.3
Clinical Support FTE 6 8 74% 87% |Clinical Support Staff $6 $7 $22 Perrsy
Administrative Support FTE 66 77 86% 88% Administrative Support Staff $66 $58 $102 OTHER TRENDS
6MthTrend  Actual CTF  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CIERS tatewide
. T
Total Actual FTE eeooee 303 100% 100% | Hospital $73 $96 gy || AR AV 20 3
-
Civil Service FTE -0 265 87% 89% Emergency Department $q $4 $6 Emergency Department Visits M""‘ 19 25
A *
Overtime FTE g 19 6.3% 6.2% |Specialty $22 $23 gy ||y e R N—o-oa 22 37
Registry FTE v—o”" 19 6.4% 4.8% Medications $51 449 $89 Prescriptions Per Inmate s anal 3.4 3.1
Diagnostics 11 s13 s18 Diagnostics Per Inmate - 0.6 0.9
Appeals Received* [ e 36 39
Prison Population Capacity —o-0-0-0-0 151% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:18:08 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Rehabilitation Center (CRC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend CRC Statewide Recent Qtr  Prior Qtr  Statewide
Dental Services 0-0—0-0-0-0 ‘ ‘ Therapeutic Anticoagulation 100% H 100% 79%
o

Mental Health Services o-0-0-0—%-0 Diabetes Care 80% 80% 77%

6 Mth Trend CRC Statewide
Appropriate Placement High Risk Patients N/A ‘
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission VY ‘ 88%

HCV Treatment 92% 90% 90% 30-Day Community Hospital Readmission m ‘ 9.4%
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* M ‘“ 11.8

een asSehecled ‘- Lo Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring 76% ‘ “

Effective Communication Provided o-o-0-0—0—0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody M‘ 1.6%

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

Psychiatrist N/A 84%

MAPIP 6 Mth Trend CRC Statewide

Medication Continuity-Transfer ooooeo [EITM 2% RESOURCE MANAGEMENT

Medication Non-Adherence Counseling oo 85% 79% 6 Mth Trend CRC Statewide T " e ——
- - ren CRC atewide

Medication Administration Cama Vo ‘ 86% DocumentsiScanned o000 ‘ L% i ‘

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices (/“-&.-o ‘ “

Health Care Staff Training

EZE N

Specialty Notes e Ne-o--0

FORMULARY MANAGEMENT Community Hospital Records \f”.

Non-Formulary by Psychiatrists ._J\.-s. ‘ 3.2%
Non-Formulary by Medical Providers ._./\. ‘ 3.8%

CONTINUOUS EVALUATION & IMPROVEMENT

. 6 Mth Trend CRC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 203 207 98% 100%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 10 10 100% 96% Medical Staff $85 $83 $89
Nursing FTE 76 73 105% 110% Nursing Staff $241 $243 $408 6 Mth Trend CRC Statewide
Pharmacy FTE 11 10 112% 110% |Pharmacy Staff $28 425 $32 Appointments per PCP et 109 123
Dental Clinical FTE 21 23 91% 96% Dental Clinical Staff $91 $79 $79 Appointments per PCRN ot >7 63
Mental Health Clinical FTE o o T e tereiel e et S i o S5 Encounters per Primary MH Clinician o000 5.9 9.5
Clinical Support FTE 6 7 91% 87% Clinical Support Staff $14 $14 $22 i W 122 53
Administrative Support FTE 57 60 95% 88% Administrative Support Staff $92 $78 $102
6MthTrend  Actual CRC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CRCstatewide
Total Actual FTE eocooe 203 100% 100% | Hospital $63 63 gop  |[FEEEE Al N\ 5.1 54
Civil Service FTE oo, 186 92% 89%  |Emergency Department $8 $4 g6  |Emergency Department Visits® iatte o >3 %
Overtime FTE NP o 8 3.9% 6.2% |Specialty $14 ¢18 gy |[TEEEy G R e ) 22 37
Registry FTE N—J. 9 4.6% 4.8% Medications $66 $82 $89 Prescriptions Per Inmate Can e oo 2.8 3.1
Diagnostics $13 $16 $18 Diagnostics Per Inmate ._._‘./‘. 0.8 0.9
Appeals Received* r”‘\_.,. 21 39
Prison Population Capacity o000 109% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:17:43 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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HEALTHCARE SERVICES DASHBOARD

California State Prison, Corcoran (COR)

POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

Dashboard Glossary

ACCESS 6 Mth Trend COR Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend COR Statewide
Medical Services 0~0~0—0—0-0 ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

Dental Services .Y.-.-\ ‘ ‘ Therapeutic Anticoagulation 89% ‘ 79%
Mental Health Services o™ 78% Diabetes Care ‘ 75% 77% | Follow-Up After MHCB/DSH Admission e anal 85% 88%

HCV Treatment 80% 77% 90% 30-Day Community Hospital Readmission 17.4% 9.4%
APPTS COMPLETED AS SCHEDULED & Y Y p ..M ‘

Colon Cancer Screening 83% ‘ “ Potentially Avoidable Hospitalizations* ooy, 15.2 11.8

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

e L [

Polypharmacy Medication Review

High Risk Patient Care Plan

Cancelled Due to Custody 1.6%

| 9% |
Seen as Scheduled ‘ ‘

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) -0-0—0-0-0 ‘ “
Mental Health Primary Clinician o000

Psychiatrist o—o-0—0-0-0 ‘ 84%

Effective Communication Provided

Current Yr Statewide

MEDICATION MANAGEMENT

Flu Vaccination

MAPIP 6 Mth Trend C Statewide
Medication Continuity-Transfer 0 ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin L g 58% 79% 6 Mth Trend COR Statewide
g ‘ D S d ‘ ‘ 6 Mth Trend COR Statewide
Medication Administration R N 82% 86% LSS SN o) 8 3

Claims Processed N/A “

K E
Specialty Teleservices Laaa o N ‘ “

Specialty Notes .’W

FORMULARY MANAGEMENT Community Hospital Records /.’0-0-0—0 o
Non-Formulary by Psychiatrists M 4.1% 3.2% APPEAL PROCESSING Al i S T
Non-Formulary by Medical Providers 0-9-0-0-0 ‘ 3.8% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend
. 6 Mth Trend COR Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 543 531 102% 100% |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 13 16 83% 96% Medical Staff $105 $106 $89
Nursing FTE 314 274 115% 110%  |Nursing Staff $659 $625 $408 EMthiTrend| COR  Statewide
Pharmacy FTE 17 14 126% 110% | Pharmacy Staff sa8 o e Appointments per PCP oo 11.7 12.5
Dental Clinical FTE 26 29 90% 96% | Dental Clinical Staff $72 $76 o Appointments per PCRN ot 6.0 6.3
Mental Health Clinical FTE 62 74 84% 88% Mental Health Clinical Staff $210 $197 $169 Encounters per Primary MH Clinician et 99 9.5
Clinical Support FTE . e o R Clinical Support Staff B B o Encounters per Psychiatrist Pam e o 10.2 9.3
Administrative Support FTE 93 102 91% 88% |Administrative Support Staff $108 $106 $102
6MthTrend  Actual COR  Statewide |NON LABOR YID13/14 FV12/13  Statewide S hthirend CORpEs tateilde
Total Actual FTE eeooee 543 100% 100%  |Hospital $114 $101 gop  |[FEEEE Al s L0 3
Civil Service FTE 0000 455 84% 89% Emergency Department $4 $3 $6 RSy DRI Vs N 2 2
Overtime FTE e’ 49 9.0% 6.2% |Specialty $27 25 gy |[TEEEy G R et &L &
Registry FTE V". 40 7.3% 4.8% Medications $79 91 $89 Prescriptions Per Inmate L an aaad 3.1 3.1
Diagnostics 49 411 $18 Diagnostics Per Inmate M_. 0.3 0.9
Appeals Received* .,..Ar‘*v 52 39
Prison Population Capacity —o-o-0-0-0 138% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:17:11 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Medical Facility (CMF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide

Dental Services o000 ‘ ‘ Therapeutic Anticoagulation 85% ‘ 79%
Mental Health Services o o000 Diabetes Care 79% ‘ 77%
HCV Treatment 95% 97% 920% 30-Day Community Hospital Readmission 0-0"“*. 13.2% 9.4%
APPTS COMPLETED AS SCHEDULED o ‘ ) ‘ ‘ Y VY itk ‘
Utilization Specialty Services ‘ 92% 30-Day MHCB or DSH Readmission 'f“'\ ‘ “
Colon Cancer Screening 99% 99% 93% Potentially Avoidable Hospitalizations* 11.8
% P
3 )
reast Cancer Screening g CONTINUITY OF CLINICIANS & SERVICES
] L [
_— ) Statewide
Effective C ication Provided 9 49 Polypharmacy Medication Review
MEDICATION MANAGEMENT o CurrentYr _ PriorYr Statewide | o5 pesith primary Clinician 82% 84%
T T
Psychiatrist 0-0~O—e-0° 81% 84%

AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend Statewide

Appropriate Placement High Risk Patients ‘

High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission o0 o ‘ 88%

Cancelled Due to Custody ‘- 1.6%

EZE KN

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend CMF

MAPIP 6 Mth Trend CMF Statewide

Medication Continuity-Transfer -0-0-00-0 ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling - 80% 79% 6 Mth Trend CME Statewide
6 Mth Trend CMF Statewide
Medication Administration -0-0-0-o, 89% 86% Documents Scanned w ‘ ‘ Claims Processed N/A “
b
e I
. . Specialty Teleservices O_C/\o-o-o 41% “
FORMULARY MANAGEMENT Community Hospital Records ]
Health Care Staff Training

Non-Formulary by Psychiatrists Fratae ) ‘ 3.2%

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers ""’*‘\ ‘ 3.8%

Timely Appeals 6 Mth Trend CMF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 612 668 92% 100% |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 19 21 93% 96% Medical Staff $284 $304 $89
Nursing FTE 304 353 86% 110%  |Nursing Staff $1,338 $1,328 $408 GMthiTrend| CMF  Statewide
Appointments per PCP .,r""'-ﬂ 10.9 12.5
Pharmacy FTE 36 27 130% 110% | Pharmacy Staff $146 $122 $32
. o Appointments per PCRN ".\_‘* 8.1 6.3
Dental Clinical FTE 16 18 89% 96% Dental Clinical Staff $95 $84 $79
L Encounters per Primary MH Clinician oo 11.8 9.5
Mental Health Clinical FTE 77 80 96% 88% Mental Health Clinical Staff $570 $514 $169 P Y
. Encounters per Psychiatrist oo 9.9 9.3
Clinical Support FTE 33 39 87% 87%  |Clinical Support Staff $103 $102 $22 PErTsy
Administrative Support FTE 126 130 97% 88% Administrative Support Staff $310 $289 $102 OTHER TRENDS
6MthTrend  Actual CME  Statewide | NON LABOR YID13/14 FY12/13  Statewide S vithinrend N GMERS ta ewiide
o 5 Hospital Admissions* ‘.'_._‘/. 17.9 5.4
Total Actual FTE -o-o-0-o-o 612 100% 100% Hospital $463 $436 $103
N
Civil Service FTE 0000 571 93% 89% Emergency Department $8 $7 $6 EmerzencylDepartinengVisits ""“'V' 23 25
A *
Overtime FTE e’ 28 4.6% 6.2% |Specialty $110 $54 $27 Specialty Care Referrals e ee 45 37
Registry FTE ._.,""" 12 2.0% 4.8% Medications $372 $395 $89 Prescriptions Per Inmate * 81 31
BEeses $34 $40 s18 Diagnostics Per Inmate Py W) 1.9 0.9
Appeals Received* .’N 78 39
Prison Population Capacity —o—0-0-0-0 88% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:16:41 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Men's Colony (CMC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend cmcC Statewide
Medical Services '\o.._,..,. ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission 000 ‘ 88%

Dental Services "—0—0'*. ‘ ‘ Therapeutic Anticoagulation 84% ‘ 79%
Mental Health Services o-0—o-0-0-0 9 Diabetes Care 79% 76% 77%
HCV Treatment ‘ ‘ 90%  |30-Day Community Hospital Readmission 8.6% 9.4%
Utilization Specialty Services ‘ 92% 30-Day MHCB or DSH Readmission ._/*1/' ‘ “
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* W ‘“ 11.8

Breast Cancer Screening N/A 89% CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring 85% 75% ‘

Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody % 1.9% 1.6%
Seen as Scheduled o-o-0-0-0-0 ‘ ‘

EFFECTIVE COMMUNCATION

6 Mth Trend cmcC Statewide
Primary Care Provider (PCP) 0=0~0-0—0~0 84% ‘
Mental Health Primary Clinician O~0~0~0~0-0 82% 84%

Psychiatrist 00000 ‘ 84%

Effective Communication Provided

Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend cmcC Statewide

Medication Continuity-Transfer PP ) ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling -8 0-0o 87% 79% 6 Mth Trend cMC Statewide —— — ——
ren atewide
Medication Administration [ ) 80% 86% Documents Scanned o000 ‘ ‘ Claims Processed N/A ‘
Specialty Notes Lo s o 75% “
. . Specialty Teleservices ./.,-""% ‘ “
FORMULARY MANAGEMENT Community Hospital Records Ao 76%
Health Care Staff Training
Non-Formulary by Psychiatrists M ‘ 3.2% APPEAL PROCESSING
Non-Formulary by Medical Providers "'0-0-0-\3 3.9% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend cmcC
Timely Appeals 6 Mth Trend cMC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 585 635 92% 100% | ABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 18 19 97% 96% Medical Staff $130 $104 $89
Nursing FTE 277 310 89% 110%  |Nursing Staff $546 $507 $408 GMthiTrend| CMC  Statewide
Appointments per PCP Lae = oy 10.4 12.5
Pharmacy FTE 24 21 116% 110% | Pharmacy Staff $43 $33 $32
L Appointments per PCRN Cata el 6.4 6.3
Dental Clinical FTE 27 28 96% 96% Dental Clinical Staff $81 $71 $79 i P
L . Encounters per Primary MH Clinician —o--0-0-0 135 9.5
Mental Health Clinical FTE 100 102 98% 88% Mental Health Clinical Staff $321 $258 $169
. L Encounters per Psychiatrist -0 11.2 9.3
Clinical Support FTE 25 34 74% 87% Clinical Support Staff $41 $38 $22
Administrative Support FTE 114 121 94% 88% Administrative Support Staff $126 $103 $102 OTHER TRENDS
6MthTrend  Actual CMC  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithirrend GV GRS tatewiide
. -
Total Actual FTE oeoooe 585 100% 100% | Hospital $76 $77 gy || AR e HE 2
N - .
Civil Service FTE -—0-0-0-0-0 554 95% 89% Emergency Department $5 $3 $6 EmerzencylDepartinengVisits 27 25
i *
Overtime FTE e 24 4.2% 6.2% | Specialty $35 $33 27 | pecialty Care Referrals et 63 37
Registry FTE oo 7 11% 4.8% |Medications $177 $153 sgg | Prescriptions Perinmate LARAAS >9 31
BEeses $22 $21 s18 Diagnostics Per Inmate N‘ 1.1 0.9
Appeals Received* /—o*-“. 32 39
Prison Population Capacity —0-0-0-0-0 110% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:16:18 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Institution for Women (CIW) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend caw Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend caw Statewide
Medical Services [ o o ol ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

]

Mental Health Services o000 Diabetes Care 83% 79% 77% | Follow-Up After MHCB/DSH Admission IV anand ‘ 88%
HCV Treatment % 9 i i issi
APETSICOMPLETEDIASISCHEDULED ‘ ‘ 90% 30-Day Community Hospital Readmission '*o#"\)_o 7.7% 9.4%
Utilization Specialty Services ss% I 0-0y MHCB or DsH Readmission PVl o | sx |
Cancelled Due to Custody / o - 1.6% .
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* W 12.2 11.8
Seen as Scheduled O—o-0-0—0—0 ‘ ‘

89%

Breast Cancer Screening ‘ ‘
Diagnostic Monitoring 78% ‘

Polypharmacy Medication Review

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION 70%

6 Mth Trend CIw Statewide

Primary Care Provider (PCP) 0-0-0~0-0—0 ‘ “

Mental Health Primary Clinician Lo e aaad ‘ 84%

Psychiatrist ,_.;f’"*o 79% 84%

Effective Communication Provided [ ama 2t 89%

Current Yr Prior Yr Statewide

oo | oo | oon |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend cw Statewide

Medication Continuity-Transfer O e0e0 79% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin e anad 92% 79% 6 Mth Trend aw Statewide
E ‘ D S d ‘ ‘ 6 Mth Trend cw Statewide
Medication Administration 0~0~p-0-0-® ‘ 86% RS SES >-e - e ) "
. Claims Processed N/A 100%
O | e T

Specialty Teleservices 74% 64%

FORMULARY MANAGEMENT Community Hospital Records L AA pecialy . .
Health Care Staff Training

Non-Formulary by Psychiatrists o—‘*A ‘ 3.2%

Non-Formulary by Medical Providers ""N—go 4.6% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT

. 6 Mth Trend Cciw Statewide
Timely Appeals —

STAFFING IN FULL TIME EQUIVALENTS (FTE)** T RS

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
etalstaiinz e 393 366 107% 100% |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 10 95% 96% Medical Staff $133 $149 $89
Nursing FTE 201 169 119% 110%  |Nursing Staff $848 $867 $408 GiMthiTrend) CW  Statewide
Pharmacy FTE 15 13 116% 110% | Pharmacy Staff $66 - e Appointments per PCP oo 12.9 12.5
Dental Clinical FTE 14 15 93% 96% | Dental Clinical Staff $92 s88 g7 ||/ PrOIntments perBCRN oot 85 63
Mental Health Clinical FTE e B0 e o et et it s s349 $304 $169 Encounters per Primary MH Clinician g% 7.0 9.5
Clinical Support FTE 14 14 98% 87% |Clinical Support Staff $47 $47 s22 | Pe Peychiatrist Set 56 >3
Administrative Support FTE 94 96 98% 88% Administrative Support Staff $239 $246 $102
6MthTrend  Actual CW  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthiTrend CIWIstatewide
Total Actual FTE eeooee 393 100% 100%  |Hospital $126 01 gop  |[FEEEE Al NS e 3
Civil Service FTE las oo o ] 343 88% 89% Emergency Department $q $3 $6 RSy DRI Vs W 23 &
Overtime FTE e 28 7.0% 6.2% |Specialty $22 25 gy |[TEEEy G R A 26 &
Registry FTE ._._./. 2 5.7% 4.8% Medications $135 $114 $89 Prescriptions Per Inmate P admd 4.5 3.1
Diagnostics $21 621 $18 Diagnostics Per Inmate rN’. 1.2 0.9
Appeals Received* r—/\_/ 29 39
Prison Population Capacity laaae ™ 137% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:15:57 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Institution for Men (CIM) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide

M

Medical Services O~o-o-0—0-0 ‘ ‘ Asthma Care ‘ ‘ 81%
Dental Services oO—o-o000 ‘ ‘ Therapeutic Anticoagulation ‘ 89% 79%
Mental Health Services ooo-0-0-0 9 9 Diabetes Care 81% 76% 77% | Follow-Up After MHCB/DSH Admission o-0-0-0-%0 ‘ 88%
HCV Treatment 87% 92% 90% 30-Day Community Hospital Readmission C“"\..._. ‘ 9.4%
Utilization Specialty Services B I I3 30-02y VHCB or DsH Readmission = IEE E3
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* ""“%‘a ‘m 11.8
Breast Cancer Screening B2 CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring ‘ ‘ “
Effective Communication Provided 1 S ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend Statewide
Appropriate Placement High Risk Patients ‘
High Risk Patient Care Plan

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody {..f\_.
0-0-0-0-0—0

Seen as Scheduled

o5 JEE
[ | oo

EFFECTIVE COMMUNCATION

6 Mth Trend cam

Statewide
Primary Care Provider (PCP) ‘

o |
GurrenBvi EriondVr blatewide Mental Health Primary Clinician

84%
Flu Vaccination ‘ 89% ‘ Psychiatrist 84%
- cl

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend ciM Statewide

Medication Continuity-Transfer O~e-0-g-° 80% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling (e o] ‘ 79% 6 Mth Trend M Statewide A am S
ren cam atewide
Medication Administration O~o-0-0-0~0 83% 86% Documents Scanned ‘ ‘ Claims Processed N/A “
el - | -~ | —~ = R
Specialty Teleservices 65% 64%
FORMULARY MANAGEMENT Community Hospital Records oo’ P . _
Health Care Staff Training
Non-Formulary by Psychiatrists o0, ‘ 3.2% APPEAL PROCESSING
Non-Formulary by Medical Providers *""’"\D 4.7% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT
Timely Appeals 6 Mth Trend M Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 496 476 104% 100% |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 19 18 107% 96% Medical Staff $107 $106 $89
Nursing FTE 239 220 108% 110% Nursing Staff $482 $461 $408 6 Mth Trend oM Statewide
Appointments per PCP -0 10.2 125
Pharmacy FTE 29 18 162% 110% | Pharmacy Staff $47 $41 $32
L Appointments per PCRN et 6.4 6.3
Dental Clinical FTE 27 28 97% 96% Dental Clinical Staff $79 $75 $79 PP P
L . Encounters per Primary MH Clinician - -0-0-0-0 6.6 9.5
Mental Health Clinical FTE 65 69 94% 88% Mental Health Clinical Staff $204 $180 $169
L Encounters per Psychiatrist P 9.7 9.3
Clinical Support FTE 18 17 108% 87% Clinical Support Staff $26 $25 $22 P v
Administrative Support FTE 99 106 93% 88% Administrative Support Staff $117 $118 $102 OTHER TRENDS
6MthTrend  Actual CM  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CINstatewide
. -
Total Actual FTE eeooee 496 100% 100% | Hospital $211 $165 gy || AR M o s 3
N 0o o
Civil Service FTE -0 452 91% 89% Emergency Department $4 $2 $6 EmerzencylDepartinengVisits 28 25
i *
Overtime FTE P 22 4.5% 6.2% Specialty 443 ¢34 $27 Specialty Care Referrals i N oo 40 37
Registry FTE L ga W 22 4.5% 4.8% | Medications $257 $190 $89 Prescriptions Per Inmate L ana e 4.2 3.1
DTS $36 $35 $18 Diagnostics Per Inmate N‘ 1.7 0.9
Appeals Received* .«&...../' 50 39
Prison Population Capacity o000 156% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:15:36 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Health Care Facility (CHCF)

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend CHCF Statewide Recent Qtr  Prior Qtr  Statewide

Mental Health Services Diabetes Care o - 77%

6 Mth Trend CHCF Statewide

. |
High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission % '\o\. ‘ 88%

HCV Treatment 30-Day Community Hospital Readmission ‘ 22.0% 9.4%

Utilization Specialty Services ‘ ‘ “ 30-Day MHCB or DSH Readmission ‘ “
Colon Cancer Screening ‘ Potentially Avoidable Hospitalizations* .,.-N ‘m 11.8

CONTINUITY OF CLINICIANS & SERVICES

Appropriate Placement High Risk Patients

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody / o

Seen as Scheduled

Breast Cancer Screening 89%

o Cem [

Polypharmacy Medication Review

EFFECTIVE COMMUNCATION

6 Mth Trend CHCF Statewide

Effective Communication Provided

Primary Care Provider (PCP) O~o-0-0-0— 77% ‘
MEDICATION MANAGEMENT CurrentYr  PriorYr  Statewide | \\o\i5 peaith primary Clinician Coeoe®  81% 84%

Flu Vaccination

) ‘ Psychiatrist toeos” ‘ 8a%

MAPIP 6 Mth Trend CHCF Statewide
AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer - 82% RESOURCE MANAGEMENT

Medication Non-Adherence Counseling - 79% 6 Mth Trend CHCF Statewide )

Medication Administration _ s6% |Documents Scanned ‘ ‘ . 6 Mth Trend CHCF Statelde
Specialty Notes M" ‘ “ Clalrr?s Processed ' N/A “

FORMULARY MANAGEMENT Community Hospital Records oo, Specialty Teleservices ot /S ‘ “

Health Care Staff Training
Non-Formulary by Psychiatrists s Sn ) ‘ 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers oo, ‘ 3.8%

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CHCF Statewide
6 Mth Trend CHCF Statewide
o Timely Appeals 32% % — = —
STAFFING IN FULL TIME EQUIVALENTS (FTE) \'\f\‘ ‘- QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 1,146 966 119% 100% | ABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 38 34 111% 96% Medical Staff $652 - $89
Nursing FTE 782 595 131% 110%  |Nursing Staff $3,940 ; $a08 6MthTrend — CHCE  Statewide
Appointments per PCP -,.—0'"’" 13.5 12.5
Pharmacy FTE 35 35 103% 110% Pharmacy Staff $179 - $32
- Appointments per PCRN 4.5 6.3
Dental Clinical FTE 10 11 91% 96% Dental Clinical Staff $116 - $79 o P v
- Encounters per Primary MH Clinician Pt ad 5.4 9.5
Mental Health Clinical FTE 61 86 71% 88% Mental Health Clinical Staff $616 S $169 P Y
- Encounters per Psychiatrist [ W} 5.4 9.3
Clinical Support FTE 29 36 81% 87% Clinical Support Staff $184 - $22 PerTSY
Administrative Support FTE 191 170 112% 88% |Administrative Support Staff $578 . $102 OTHER TRENDS
6MthTrend  Actual CHCE  Statewide |NON LABOR YID13/14 FY12/13  Statewide S VithiTrend N CH CERS ta tewiide
. T
Total Actual FTE eeooee 1,146 100% 100% | Hospital $1,410 ) gy || AR o~ iz 3
-
Civil Service FTE -9 975 85% 89% Emergency Department $29 - $6 Emergency Department Visits &.—."j 119 25
A *
Overtime FTE MY o 110 9.6% 6.2% |Specialty $110 ; 27  |Specialty Care Referrals e 108 37
Registry FTE A 60 5.3% 48% |Medications $135 ; ¢gg |Prescriptions Perinmate oot 11.9 3.1
DTS $63 ) $18 Diagnostics Per Inmate oo 4.2 0.9
Appeals Received* W/ 128 39
Prison Population Capacity \_._._.—o 59% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:15:07 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Centinela (CEN) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend CEN Statewide Recent Qtr  Prior Qtr  Statewide

Dental Services 000000 ‘ ‘ Therapeutic Anticoagulation 100% ‘ ‘ 79%
Mental Health Services 0-0-0-0-0—0 100% Diabetes Care ‘ ‘ 77% Follow-Up After MHCB/DSH Admission ° - 88%

HCV Treatment 94% 98% 90% 30-Day Community Hospital Readmission 5.3% 9.4%
APPTS COMPLETED AS SCHEDULED C ‘ . ‘ y y Hosp “‘kc\_‘,o 3
Cancelled Due to Custody ‘ 1.6% .

Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* oo _.../ ‘“ 11.8
Seen as Scheduled 0-0~0-0-0-0 84% ‘

N/A

Breast Cancer Screening CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring . . ‘-

Effective Communication Provided o-o—0-0-0-0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend CEN Statewide

Appropriate Placement High Risk Patients N/A ‘
High Risk Patient Care Plan

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Current Yr Prior Yr Statewide

oo | oo | oo |

AVAILABILITY OF HEALTH INFORMATION

N/A 84%

MAPIP 6 Mth Trend CEN Statewide Psychiatrist

Medication Continuity-Transfer ‘ 82%

Medication Non-Adherence Counseling ‘ 79%

RESOURCE MANAGEMENT

6 Mth Trend CEN Statewide

Documents Scanned 0—o-0-0—° 84% “

6 Mth Trend CEN Statewide

- - ) o
Medication Administration vo.o-o-o 89% 86% ' Claims Processed N/A “
e N N e o | o |

Specialty Teleservices 73% 64%

FORMULARY MANAGEMENT Community Hospital Records ./'\.,o/'\o P v 2 2
Health Care Staff Training

Non-Formulary by Psychiatrists / 5.0% 3.2%

Non-Formulary by Medical Providers ”""\) 3.4% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT

" 6 Mth Trend CEN Statewide
Timely Appeals

STAFFING IN FULL TIME EQUIVALENTS (FTE)** T RS

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 188 187 101% 100% LABOR YTD 13/14 FY12/13  Statewide

Health Care Index

WORKLOAD PER DAY

Medical FTE 8 8 102% 96% Medical Staff $77 $62 $89
Nursing FTE 81 73 112% 110%  |Nursing Staff $283 $267 $408 GMthiTrend| CEN  Statewide
Appointments per PCP P 15.1 125
Pharmacy FTE 8 8 106% 110% Pharmacy Staff $25 $18 $32 PP :
. . Appointments per PCRN A o 6.8 6.3
Dental Clinical FTE 21 22 95% 96% Dental Clinical Staff $90 $86 $79
L . Encounters per Primary MH Clinician M 3.2 9.5
Mental Health Clinical FTE 8 8 100% 88% Mental Health Clinical Staff $38 $30 $169
- - Encounters per Psychiatrist % 5.4 9.3
Clinical Support FTE 4 5 80% 87% Clinical Support Staff $8 $9 $22
Administrative Support FTE 58 64 91% 88% Administrative Support Staff $105 $90 $102 OTHER TRENDS
A E i
6MthTrend  Actual CEN  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CENIstatewide
. PSS
Total Actual FTE oeoooe 188 100% 100% | Hospital $51 54 gy || AR N HE 2
A —t-o__o
Civil Service FTE —-0-0-0-0 171 91% 89% Emergency Department $5 $3 $6 EmerzencylDepartinengVisits 22 25
A *
Overtime FTE w 9 5.0% 6.2% Specialty $21 415 $27 Specialty Care Referrals ”‘\-A 30 37
Registry FTE \/-‘”\ 7 4.0% 4.8% Medications $27 $28 $89 ST Htes [P (s b * A B
Diagnostics %9 $9 $18 Diagnostics Per Inmate P o 0.4 0.9
Appeals Received* ._._._.—0’. 21 39
Prison Population Capacity —0-0-0-0-0 122% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:14:22 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Central California Women's Facility (CCWF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend CCWF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CCWF Statewide
Medical Services o000 ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

Mental Health Services e N 82% Diabetes Care 77% 78% 77% | Follow-Up After MHCB/DSH Admission [ G | ‘ 88%
HCV Treatment 80% 94% 90% 30-Day C ity Hospital Read O'c\of’*\: 5.3% 9.4%
APPTS COMPLETED AS SCHEDULED ° ay Community Hospital Readmission °

Cancelled Due to Custody 0.5% 1.6% .
’j_c\‘ Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* g ‘“ 11.8
Seen as Scheduled ®~0~0-0—0-0 77% ‘

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

T T
Effective Communication Provided o-e" ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

High Risk Patient Care Plan

EFFECTIVE COMMUNCATION

6 Mth Trend CCWF Statewide

Primary Care Provider (PCP) 0-0-9-0-0-0 ‘ “

Current¥r _ Prior Yr Statewide Mental Health Primary Clinician V ‘ 84%
Flu Vaccination 85% 100% 90%
... .

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend CCWF Statewide

Medication Continuity-Transfer 00 ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin o f 78% 79% 6 Mth Trend CCWF Statewide

¢ i D tsS d ‘ ‘ 6 Mth Trend CCWF Statewide
Medication Administration 0000 82% 86% ocuments >canne E &

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices W‘\) 48% “

Health Care Staff Training

Specialty Notes "\/‘\ ‘ “
Community Hospital Records M

Non-Formulary by Psychiatrists M 3.8% 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers M ‘ 3.8%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CCWF Statewide

" 6 Mth Trend CCWF Statewide
Timely Appeals

QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
etalstaiinz e 325 330 98% 100% |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 13 14 96% 96% Medical Staff $92 $105 $89
Nursing FTE 153 132 116% 110% Nursing Staff $362 $348 $408 CVitTend| CCWE Statewice
Pharmacy FTE 17 19 92% 110% | Pharmacy Staff . e . Appointments per PCP e e Y 11.4 12.5
Dental Clinical FTE 3 3 100% 96% |Dental Clinical Staff $76 $68 g7 ||/ PrOIntments perBCRN et 72 63
Mental Health Clinical FTE 44 52 84% 88% Mental Health Clinical Staff $170 $162 $169 Encounters per Primary MH Clinician e 113 9.5
Clinical Support FTE 12 14 84% 87% Clinical Support Staff $20 424 $22 Encounters per Psychiatrist oo 93 9.3

Administrative Support FTE 64 78 82% 88% Administrative Support Staff $94 $107 $102 OTHER TRENDS

6MthTrend  Actual CCWE  Statewide |NON LABOR YID13/14 FY12/13  Statewide o vithirrend N CCVWERSS tatewide
Total Actual FTE eeooee 325 100% 100% | Hospital $65 $59 gop  |[FEEEE Al ) E2 3
Civil Service FTE eooooe 307 95% 89%  |Emergency Department $11 $6 | B R BT e andl z3 %
Overtime FTE ey 15 4.6% 6.2% |Specialty $24 $39 gy |[TEEEy G R I ol & &
Registry FTE ~A 3 1.0% 4.8% |Medications $100 $107 ¢gg |Prescriptions Perinmate LRGN 38 31
Diagnostics 27 28 s18 Diagnostics Per Inmate P o 1.2 0.9
Appeals Received* /""" 47 39
Prison Population Capacity e o o) 182% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:13:56 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Correctional Institution (CCI) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Cccl Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Cccl Statewide

Dental Services eooooe [N B herapeutic Anticoagulation 100% [REY 79%
Mental Health Services O=O—0—0~0~0 Diabetes Care ‘ 81% 77%
HCV Treatment ‘ ‘ 90% |30-Day Community Hospital Readmission  ¢-e"\, e~ 5.8% 9.4%

Utilization Specialty Services ‘ 92% 30-Day MHCB or DSH Readmission - ‘

Colon Cancer Screening 100% ‘ ‘ “ Potentially Avoidable Hospitalizations* v""”. ‘“ 11.8

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission ~= ., IE s~

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody / "\

1.6%

Seen as Scheduled o-0-0—0-0—0 ‘ ‘ .
Breast Cancer Screening N/A S CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 86% 86% “
6 Mth Trend
f icati f 0, 9 Polypharmacy Medication Review =0 Statewide
Effective Communication Provided -0 ° 98% 94%

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Current Yr Prior Yr Statewide

oo | oo | oon |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

Psychiatrist N/A 84%

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer e ane 2 87% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling o0 87% 79% 6 Mth Trend cd Statewide X
Medication Administration oo 87% 86% DTS SEREE oo’ B2 “ . — =
Specialty Notes m ‘ “ Clalrr?s Processed ' N/A “
FORMULARY MANAGEMENT Community Hospital Records S Specialty weserv'ce_s _ " ‘ “
Health Care Staff Training
Non-Formulary by Psychiatrists N’-\‘ ‘ 3.2% APPEAL PROCESSING
Non-Formulary by Medical Providers 0”""‘\) 3.1% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT
. 6 Mth Trend ca Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 297 296 100% 100% |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 13 12 110% 96% Medical Staff $59 $69 $89
Nursing FTE 134 119 112% 110%  |Nursing Staff $271 $251 $408 6 Mth Trend € Statewide
Pharmacy FTE 18 15 118% 110%  |Pharmacy Staff o e e Appointments per PCP oo, 10.8 12.5
Dental Clinical FTE 28 28 100% 96% | Dental Clinical Staff $76 $70 g7 ||/ PrOIntments perBCRN L ahiid a7 6.3
Mental Health Clinical FTE 34 39 87% 88% Mental Health Clinical Staff $99 $94 $169 Encounters per Primary MH Clinician e 85 9.5
Clinical Support FTE 10 13 77% 87% Clinical Support Staff $12 $11 $22 i e 13:2 53
Administrative Support FTE 61 70 87% 88% |Administrative Support Staff $66 $67 $102
6MthTrend  Actual cal Statewide |NON LABOR YID13/14 FV12/13  Statewide S hthirend @ Statewide
Total Actual FTE eeooee 207 100% 100%  |Hospital $39 47 gop  |[FEEEE Al NV ah 8 3
Civil Service FTE —o-0-0-0-0 269 90% 89% Emergency Department $2 $3 $6 Emergency Department Visits* \O‘a 25
Overtime FTE NP 18 6.0% 6.2% |Specialty $15 18 gy |[TEEEy G R gl L5 &
Registry FTE '\._._("’ 11 3.6% 4.8% Medications $39 $33 $89 ArESEil e [Per e oo il ol
BEeses $10 11 s18 Diagnostics Per Inmate o« N 0.6 0.9
Appeals Received* .~._.,.4f' 33 39
Prison Population Capacity —o-0-0-0-0 161% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:13:27 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Correctional Center (CCC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Cccc Statewide
Medical Services O~—0=0~0—0 ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

Dental Services o009 ‘ ‘ Therapeutic Anticoagulation 79%
Mental Health Services ~ooos, Diabetes Care 77% ‘ 77% | Follow-Up After MHCB/DSH Admission ° . 88%
HCV Treatment 96% ‘ ‘ 100% 90% 30-Day Community Hospital Readmission ‘ 0.0% 9.4%
APPTS COMPLETED AS SCHEDULED Virestment y y Hosp e
Utilization Specialty Services B =+ 2 3002y VHEB or DSH Readmission - EEE
Colon Cancer Screening 81% 81% “ Potentially Avoidable Hospitalizations* .“"‘\_. ‘n 11.8

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

e e

Polypharmacy Medication Review

High Risk Patient Care Plan

Cancelled Due to Custody 1.6%

| o |
Seen as Scheduled ‘ ‘

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Effective Communication Provided

MEDICATION MANAGEMENT Current Yr Prior Yr Statewide

Flu Vaccination

Psychiatrist N/A 84%

MAPIP 6 Mth Trend Cccc Statewide
Medication Continuity-Transfer Lo o = N 86% 82%

AVAILABILITY OF HEALTH INFORMATION
RESOURCE MANAGEMENT

Medication Non-Adherence Counseling o - 79% 6 Mth Trend ccc Statewide —— - ——
ren ccc atewide
Medication Administration 86% Documents Scanned ‘ ‘ Claims Processed N/A “
Lo ENEE [ o | o |
Specialty Teleservices 70% 64%
FORMULARY MANAGEMENT Community Hospital Records ° '\ oo P . _
Health Care Staff Training
Non-Formulary by Psychiatrists ‘ 3.2% APPEAL PROCESSING
Non-Formulary by Medical Providers O~0/0'0’\3 3.4% 3.8% CONTINUOUS EVALUATION & IMPROVEMENT
Timely Appeals 6 Mth Trend Cccc Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 157 171 92% 100% i
9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 7 9 83% 96% Medical Staff $34 $40 $89
Nursing FTE 73 72 101% 110%  |Nursing Staff $151 $162 $408 GMthiTrend| €cC  Statewide
Appointments per PCP -0 13.4 125
Pharmacy FTE 5 6 82% 110% Pharmacy Staff $9 $10 $32 PP :
L Appointments per PCRN .,..._("’ 5.2 6.3
Dental Clinical FTE 25 25 100% 96% Dental Clinical Staff $65 $67 $79 i P
- . Encounters per Primary MH Clinician "‘*o—g. 23 9.5
Mental Health Clinical FTE 4 6 69% 88% Mental Health Clinical Staff $7 $5 $169
L . Encounters per Psychiatrist L] - 9.3
Clinical Support FTE 4 4 100% 87% Clinical Support Staff $4 $7 $22
Administrative Support FTE 39 50 78% 88% Administrative Support Staff $37 $43 $102 OTHER TRENDS
6MthTrend  Actual CCC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S ihthiTrend CCCpstatewide
. -
Total Actual FTE oeoooe 157 100% 100% | Hospital $18 18 gy || AR S A 2
N
Civil Service FTE —o-0-0-0-0 145 92% 89% Emergency Department $6 $5 $6 Emergency Department Visits '.-L'\f' 17 25
H *
Overtime FTE " 10 6.5% 6.2% |Specialty $11 $8 gy ||y e R e/ 2 &
Registry FTE oo, 2 1.2% 48% |Medications $14 $15 ¢gg |Prescriptions Perinmate MR 0.6 3.1
DTS $7 $9 $18 Diagnostics Per Inmate W 0.4 0.9
Appeals Received* s._.‘_/ 6 39
Prison Population Capacity —o-0-0-0-0 126% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:11:50 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Calipatria State Prison (CAL) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend CAL Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CAL Statewide
Medical Services ot ‘ ‘ Asthma Care ‘ ‘ Appropriate Placement High Risk Patients N/A ‘

Dental Services oo~ ‘ ‘ Therapeutic Anticoagulation ‘ - 79%
Mental Health Services 0~0—0-0—0—0 Diabetes Care 78% 84% 77%

HCV Treatment 92% ‘ 100%

Utilization Specialty Services 100% ‘ ‘

High Risk Patient Care Plan

°
Follow-Up After MHCB/DSH Admission / ‘ 100% 88%
30-Day Community Hospital Readmission .A_. ‘ 9.4%
‘ 30-Day MHCB or DSH Readmission . ‘

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 0.4% 1.6% .
(\(O.c\- ‘ Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* ..\'.'N ‘ 11.8
Seen as Scheduled o000 83% ‘ .
Breast Cancer Screening e L CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring . . ‘-

6 Mth Trend CAL Statewid
f icati f 0, 9 Polypharmacy Medication Review =0 — SR

Effective Communication Provided o-o-e-0-"® 98% 94% Primary Care Provider (PCP) cEg ‘

0-0-0-0-0-0 A b

Current Yr Statewide

ior Y|
Flu Vaccination 89% ‘ ‘

N/A 84%
N/A 84%

Mental Health Primary Clinician

MEDICATION MANAGEMENT

Psychiatrist

MAPIP 6 Mth Trend CAL Statewide
. o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer ke o aad ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin [ anaad 100% 79% 6 Mth Trend CAL Statewide
g ‘ D s d 76% “ 6 Mth Trend CAL Statewide

Medication Administration o-o—0-0-0-0 ‘ 100% 86% LSS SN i ° )

Claims Processed N/A 100%
P | =N KE

Specialty Teleservices o000 83% 64%

FORMULARY MANAGEMENT Community Hospital Records .o 100% ] 2 2

Health Care Staff Training

Non-Formulary by Psychiatrists ‘ 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers ‘*""“\ ‘ 3.8%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CAL Statewide

. 6 Mth Trend CAL Statewide
Timely Appeals —

QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH** Health Care Index

Actual Authority % of Auth  Statewide
Total Staffing FTE 199 197 101% 100%  |LABOR YTD13/14 FY12/13  Statewide

WORKLOAD PER DAY

Medical FTE 9 9 104% 96% Medical Staff $58 $61 $89
Nursing FTE 91 82 111% 110%  |Nursing Staff $229 $247 $408 GMthiTrend| CAL  Statewide
Appointments per PCP 12.2 125
Pharmacy FTE 8 9 90% 110% Pharmacy Staff $14 $17 $32 i . LS8t
L Appointments per PCRN .,r"“ e 7.6 6.3
Dental Clinical FTE 23 24 96% 96% Dental Clinical Staff $72 $77 $79 1 P
- . Encounters per Primary MH Clinician m 34 9.5
Mental Health Clinical FTE 9 9 100% 88% Mental Health Clinical Staff $30 $19 $169
- - Encounters per Psychiatrist M 3.7 9.3
Clinical Support FTE 5 5 100% 87% Clinical Support Staff $6 $7 $22
Administrative Support FTE 55 60 92% 88% Administrative Support Staff $80 $78 $102 OTHER TRENDS
A L i
6MthTrend  Actual CAL  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CACQES taeiiide
. -
Total Actual FTE oeoooe 199 100% 100% | Hospital $37 $40 gy || AR "\ 4 2
N
Civil Service FTE o000 186 94% 89% Emergency Department $9 $7 $6 Emergency Department Visits .w 33 25
A *
Overtime FTE o-.«\\'. 5 2.7% 6.2% Specialty $17 $19 $27 Specialty Care Referrals oo 14 37
Registry FTE \4—/’" 7 3.6% 4.8% Medications $19 $20 $89 Prescriptions Per Inmate ot 11 3.1
Diagnostics $11 $10 $18 Diagnostics Per Inmate .40—0-0‘“0 0.5 0.9
Appeals Received* ,_‘N 13 39
Prison Population Capacity —o-0-0-0-0 166% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:11:18 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Avenal State Prison (ASP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend ASP Statewide
Medical Services [ e ad ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission A B sex

30-Day Community Hospital Readmission M 7.1% 9.4%

Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* oo 000 ‘ﬂ 11.8

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

e Lo [

Polypharmacy Medication Review

Dental Services -0-0-0-0-¢ ‘ ‘ Therapeutic Anticoagulation - - 79%
Mental Health Services -0 o-0-0—0 9 Diabetes Care 82% 78% 77%
HCV Treatment 88% 83% 90%

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody w - 1.6%
Seen as Scheduled o-0-0-0—0-° ‘ ‘

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vaccnation |_omx | roox | oox |EENEEN

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided 0-0-0-0~0-0 85%

MEDICATION MANAGEMENT

N/A 84%

MAPIP 6 Mth Trend ASP Statewide
Medication Continuity-Transfer > e-o° 75% 82%

RESOURCE MANAGEMENT
Medication Non-Adherence Counseling e g 00 77% 79% 6 Mth Trend ASP Statewide
6 Mth Trend ASP Statewide

Medication Administration 00O 86% 86% DTS SEREE il o ‘ ‘ h "

. Claims Processed N/A 100%
Specialty Notes e\ ‘ “ - -
Specialty Teleservices :N" ° ‘ 67% ‘ 64% ‘

FORMULARY MANAGEMENT Community Hospital Records o] [P 2 2

Health Care Staff Training

Non-Formulary by Psychiatrists "\_A ‘ 3.2%

Nor-Formulary by Medical Providers . Il = CONTINUOUS EVALUATION & IMPROVEMENT

) 6 Mth Trend ASP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 258 292 88% 100%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 10 15 71% 96% Medical Staff $68 $67 $89
Nursing FTE 116 122 95% 110% Nursing Staff $243 $232 $408 6 Mth Trend AsP Statewide
Pharmacy FTE 13 16 83% 110% |Pharmacy Staff $22 $17 $32 Appointments per PCP et 138 123
Dental Clinical FTE 26 28 93% 96% Dental Clinical Staff $95 $73 $79 Appointments per PCRN Seteee 69 6.3
Mental Health Clinical FTE 24 30 80% 88% Mental Health Clinical Staff $89 $77 $169 Encounters per Primary MH Clinician b A 8.1 23
Clinical Support FTE 7 9 86% 87% Clinical Support Staff $10 $12 $22 Encounters per Psychiatrist Lofte 08 10.3 93
Administrative Support FTE 61 73 83% 88% Administrative Support Staff $92 $80 $102
6MthTrend  Actual AP Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend ASERstatewide
Total Actual FTE eoooee 258 100% 100% | Hospital $50 $90 gop  |[FEEEE Al e L0 54
Civil Service FTE ootooe 240 93% 89%  |Emergency Department $5 $8 | B R BT MG 18 %
Overtime FTE oo _nr 6 2.2% 6.2% |Specialty 423 $27 gy |[TEEEy G R e, 21 37
Registry FTE S 12 4.8% 48% |Medications $34 a5 cmp  |[HESEFERs Rer e et &/ B
Diagnostics $13 $15 $18 Diagnostics Per Inmate P an el 0.7 0.9
Appeals Received* ._‘/"“"‘ 43 39
Prison Population Capacity o000 134% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 10/9/2014 8:05:01 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

