- WHAT IS THE HEALTH CARE
- SERVICES DASHBOARD?

A MONTHLY REPORT THAT:

v Consolidates key performance indicators and other important organization metrics across health

care programs and service areas.

v Provides information typically monitored by health care organizations, such as patient outcomes,

access to care, and utilization and cost.

v Helps the organization regularly assess progress in meeting annual performance objectives.

v Helps health care executives and managers identify areas that may need improvement.

Statewide
performance trends

INS TION MENU

Select an institution below for more information:

Avenal State Prison (ASP)

Calipatria State Prison (CAL)

California Correctional Center (CCC)
California Correctional Institution (CCl)

Central California Women'’s Facility (CCWF)

Centinela State Prison (CEN)

California Institution for Men (CIM)
California Health Care Facility (CHCF)
California Institution for Women (CIW)
California Men’s Colony (CMC)
California Medical Facility (CMF)
California State Prison, Corcoran (COR)
California Rehabilitation Center (CRC)
Correctional Training Facility (CTF)
Chuckawalla Valley State Prison (CVSP)
Deuel Vocational Institution (DVI)
Folsom State Prison (FSP)

Compare performance
for all institutions

Click the icons below for more information:

Detailed specifications

IL.J for Dashboard measures

High Desert State Prison (HDSP)
Ironwood State Prison (ISP)
Kern Valley State Prison (KVSP)
California State Prison, Los Angeles County (LAC)
Mule Creek State Prison (MCSP)

North Kern State Prison (NKSP)

Pelican Bay State Prison (PBSP)

Pleasant Valley State Prison (PVSP)

R. J. Donovan Correctional Facility (RJD)

California State Prison, Sacramento (SAC)

California Substance Abuse Treatment Facility (SATF)
Sierra Conservation Center (SCC)
California State Prison, Solano (SOL)
San Quentin State Prison (SQ)
Salinas Valley State Prison (SVSP)
Valley State Prison (VSP)

Wasco State Prison (WSP)

The Dashboard is intended to support headquarters and institution staff in identifying opportunities for improvement and monitoring progress toward
performance objectives. However, there are limitations to the information - California Correctional Health Care Services (CCHCS) has standardized many
data collection processes, provided training to promote consistency in data reporting, and invested in information system modifications to improve data
quality. However, much of the data featured in the Health Care Services Dashboard is gathered through multiple networked databases or self-reported by
institutions, and the data have not been validated or verified. Performance objectives and benchmarks were generated internally for quality improvement
purposes and are not necessarily intended to reflect compliance with court mandates or a determination regarding constitutional levels of care.
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SCHEDULING & ACCESS TO CARE

ACCESS

Medical Services

6 MthTrend  Statewide
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Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

:/ \] 1.7%
oo IEEH

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided
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MEDICATION MANAGEMENT

MAPIP 6 MthTrend  Statewide
Medication Continuity-Transfer 0-0~0-0-0—0 79%
Medication Non-Adherence Counseling 0-0~0-0-0~-0 75%
Medication Administration 0=0=0~0~0~0 85%

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists

o-0-0-0-0-0 3.8%

oeee

STAFFING IN FULL TIME EQUIVALENTS (FTE)

Non-Formulary by Medical Providers

Actual Authority % of Auth
Total Staffing FTE 12,965 13,681 95%
Medical FTE 466 498 94%
Nursing FTE 5,717 5,407 106%
Pharmacy FTE 560 518 108%
Dental Clinical FTE 795 825 96%
Mental Health Clinical FTE 1,501 1,693 89%
Clinical Support FTE 402 476 84%
Administrative Support FTE 3,524 4,264 83%

6 Mth Trend Actual Statewide
Total Actual FTE —o-0-0-0-o 12,965 100%
Civil Service FTE —-0-0-0-0 11,838 91%
Overtime FTE oo 595 4.6%
Registry FTE S o 533 4.1%

Statewide

HEALTHCARE SERVICES DASHBOARD

POPULATION HEALTH MANAGEMENT

Asthma Care

Therapeutic Anticoagulation
Diabetes Care

HCV Treatment

Utilization Specialty Services
Colon Cancer Screening
Breast Cancer Screening

Diagnostic Monitoring

Flu Vaccination

Documents Scanned

Specialty Notes

Community Hospital Records

Timely Appeals

MAJOR COSTS PER INMATE PER MONTH

LABOR
Medical Staff

Nursing Staff

Pharmacy Staff

Dental Clinical Staff
Mental Health Clinical Staff
Clinical Support Staff

Administrative Support Staff

NON LABOR
Hospital

Emergency Department
Specialty

Medications

Diagnostics
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Polypharmacy Medication Review
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AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend
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APPEAL PROCESSING

6 Mth Trend

YTD 13/14
$97
$411
$35
$86
$174
$22
$166

YTD 13/14
$106
$6
$26
$89
$17

Statewide
[ |
[

NN

FY12/13
$93
$363
$31
$81
$155
$20
$153

FY 12/13
$87

$5
$25
$83
$18
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CARE MANAGEMENT

6 MthTrend  Statewide
Appropriate Placement High Risk Patients  e-e—e—0-0-® ‘
High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission @-0-0—0—0° 89%
30-Day Community Hospital Readmission 0=0-0=C~0~0 9.1%

30-Day MHCB or DSH Readmission

e

00000y 10.1

CONTINUITY OF CLINICIANS & SERVICES

Potentially Avoidable Hospitalizations*

6 Mth Trend  Statewide
Primary Care Provider (PCP) —0-0—0-0-0 ‘
Mental Health Primary Clinician 0~0~0-0-0-0 84%
Psychiatrist 0=0=0—0-0—0 84%
RESOURCE MANAGEMENT
6 Mth Trend Statewide

Claims Processed
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Specialty Teleservices

Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend  Statewide
QM & Patient Safety Program
Health Care Index

WORKLOAD PER DAY

6 Mth Trend  Statewide
Appointments per PCP o000 12.6
Appointments per PCRN o000 6.4
Encounters per Primary MH Clinician P e aaad 9.6
Encounters per Psychiatrist P 9.6

6 MthTrend  Statewide
Hospital Admissions* P o4 5.5
Emergency Department Visits* H"*“\. 20
Specialty Care Referrals* —o-0-0—0° 38
Prescriptions Per Inmate P 33
Diagnostics Per Inmate ootee 0.9
Appeals Received* e 35
Prison Population Capacity —o-0-0-0-0 138%

* Rate Per 1,000 Inmates

Dashboard Version: 4.0
Report run: 9/2/2014 2:22:57 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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somisnga recumwiocn  Jow [ ase [ on fcce | ot our] cew [oucel cm [ ow | ous [ oue con fore [ or [oven] ow | roe [vose] i3 Tevse] L csr
Laboratory Services as Ordered 84% 83% 84% Sl 84% 79%
RC Screening 60 Calendar Days 100% 5 5 5 - - - - - -
EOP Structured Treatment 82% N/A N/A  N/A N/A 99% 82% N/A N/A N/A  N/A NA
Primary Clinician Contact Timeframes 80% 96% 84%
Psychiatrist Contact Timeframes - 83% 80% 99% 76%
Canceled Due o Custcy R o Lo [ [ [ [ [ on oo [oon s Lo [ [ [EEREERY e o o JERTREER

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 9/2/2014 2:32:10 PM
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Schedullng & Access to Care W RJD -mm

Medical Services 82% 82% 5% T77% 81%

PCP Urgent Referrals 1 Calendar Day 50% - - 100% | 100% 100% 80%

Chronic Care as Ordered 77% - 76% 80% 84% 78% 80%

Routine Specialty 90 Calendar Days 99% 5
Return from HLOC 5 Calendar Days 03% B 78% 7 19% g
Laboratory Services as Ordered 94% - 78% 91% MGG 52%
Radiology Services as Ordered 95% - 100% 97%
7362 Triage 3 or 10 Business Days 98%
Treatment within Timeframes 98% 100%
RC Screening 60 Calendar Days 100% 5 - 100% - - 100%
Patient Requested Exam 90 Calendar Days 89%
Notice of Exam 50 Y.O. or Chronic Care 33%
Mental Health Services - 89% 82% LN 77%
Referral Timeframes 65% 82%
EOP Structured Treatment 078 83% N/A 78% 77% N/A  N/A 89%
Contact Timeframes 97% 84% -
Primary Clinician Contact Timeframes
Psychiatrist Contact Timeframes 96% - 79% eI
IDTT Contact Timeframes 100%
Cancelled Due to Custody (K7W 3.0% 1.8%
Mental Health Services (N7 5.0% 0.4%

oo
oo

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 9/2/2014 2:32:10 PM
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Medical Services 60% WWEEZE 92% 77% 82% 84% 84% LI 76%
Dental Services
Effective Communication Provided 84% 88% 83% 88% 88% - 85%
Dental Services 85% Y4 - --
L —c A S ********
Asthma SABA Utilization 80% - 83% 84% 84% 84% 81%
Persistent Asthma ICS Treatment 82% - 84% [EEILZM 79%
Therapeutic Anticoagulation 79% - - 84% 85% 89% 86% -
80%

Diabetes Care 7% 82% 78% 79% WEYM 80% 77% 7% 79% T77%

A1C <8% 77% 78%  85% 79%  83% 7 87% 80% (LM 75% 78% MO/ 76%  86% (7 78% 83% T78% 7%
LDL-Cholesterol <100 mg/dl 75% - 84% T7% 75% 83% 78% 76% 78% 84% 76%
Blood Pressure <140/90 mm Hg 82% 87% 78% 78% 80% 80% 87% - 87% 80% 87% 90% 83% 87% 80% 7%
Screened or Treated Nephropathy 75% 78% 83% 89% 75% - 81% 78% 81% 78% 83% 84% 78%

Breast Cancer Screening 89% - . 85% - ) )

Utilization Specialty Services 79% L7 86% 89% 80% 94% R
HCV Treatment 90% 88% 92% 80% 94% 87% 97% 80% 92% 88% 88% 75%  90%
HCV Medication Adjustments 87% 75% 83% - 81% 94%  90% - SO 94%
Peg Interferon PLT <50,000 cells/pl 5 5 5 - - - - - -

HCV Length of Treatment XL 100% | 100% [SEEZ) 100% [ERSISRA) - CZUZM 100% | 100% | 100% [ESERZIREEEZ) 75% 75% [ECOPGE 91% |[RECIOLZN MIVOPZN 86%

83% 79% 80% 84%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 9/2/2014 2:32:10 PM
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Seen as Scheduled 84% 81% 83% 78% 82%
Medical Services 77% 60% 84% 78% [PALM 82%
Mental Health Services - 80% 78%

Effective Communication Provided - 959 92% 82% 89%
Mental Health Services 98% WAL 84%

E3E

Dental Services 86% 82% 84%

W PVS -
Asthma SABA Utilization 98% | 90% 82%
Persistent Asthma ICS Treatment
Therapeutic Anticoagulation - 82% 85% 78% 86%

Diabetes Care

7% 78% 77% 76% 75% 75% 78% OS7 82%  76%

ALC <8% 75%  80% 83% 76%  85% 7%  89%
LDL-Cholesterol <100 mg/dI VL7 76%
Blood Pressure <140/90 mm Hg 88% 77% 7% 77% CRIZM 89%
Screened or Treated Nephropathy 75% 80% 77% 82% 77% 82% 78%

Colon Cancer Screening CIZM 85% 87%
Breast Cancer Screening
Utilization Specialty Services 76% S  80% 77%
HCV Treatment 75% 91% 87% 85% 77%
HCV Medication Adjustments - 93% - 83% 92%
Ribavarin Hgb <10 mg/dI - - 75%

Peg Interferon PLT <50,000 cells/pl ] N 1002 [P 1002 S N 100% [P 100%

Peg Interferon ANC <750 cells/pl - 100% | 1000 [N 1000 MR 100% N 1007 [
HCV Length of Treatment 100% | 100% | 100% WEER 100% LM 100% | 100% WEICTM 100% 100%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 9/2/2014 2:32:10 PM
eport run: 34!
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Genatype 1 wih P Y oo oo [ 0% 100w | 100 [N o0 oo oo JRE e 00 0% | o | 00 [ 100 [ oo [ oo [
Genotypes 1 and 4-6 without PI 94% - 5 5 5 5 - - - - - - - -
Genotypes 2 and 3 YN 00% | 100% KT 200% IRC T :00% | 100% | 100% | 100% | 100% RSIAN 100% [N 50% | 100% | 7% | 1005 | 100% [

P Vacchaion oo [ oo [E 2 | so0% JERRY o0 | o5 | oo [ soow | oo | e | o | oo JRGGl] o | oo [ o [ 00 00w [ awe | 5o |

Diagnostic Monitoring 70 0% WEEZM 61% - 61% 78% 85% 76% - 80% -
Q Proongation EKG 12 Monts oo | o [N EEAE] -~ ~ ElEAET  EEDEd |  EaE3
Second Generation Antipsychotics 89% 84% 76% 80% 83% 81%
Lipid Monitoring 6 Montrs S EaEmEn - - BN - EEd - o o oo B - EIESEa
clood Sugar 6 Months - B - EIEIE  E3Ed o~ - EIESED -~ - EIEE EIERD
EKG 12 Months M 2B DEDEEmEE Bl EIEAEa
AIMS 12 Months 84% : B 100% RCOREE 6% 64% [ETE 88% 87%

E3 -

d Cosent 12 ot s - - e - EIEIEICOEICIENET - EOmE o - o B e
Clozapine 86% - . . - T9% - . . . . : : : : : : . 8o%

ALT 12 Months 93% - - - - 100% - 50% 91% - - - - - - = = = = 89%

Lipid Monitoring 6 Months 86% - - - - 71% - 50% 93% - - - - - - - - - - 85%
Blood Sugar 6 Months 94% - - -
ANC 30 Days 99% - - -

WBC 30 Days 99% - - -
EKG 12 Months 4a% [ : : B3  EZ . . . . . . . . . N 7%
Mood Stabilizers 73% | 60% - - 79% W% - Rl 86% OO 82%  88% - - 69% W%
Carbamazepine 69% - - 78% - 78% - - 100% - - - 83%

- 100% - 83% 100% - - - - - - - - - - 92%

100% 100% 100% - - - - - - - - - - 100%

- 100% - 100% 100% - - - - - - - - - - 100%

ALT 6 Months 759% N . | o [ 100% | 1005 | 10090 | 50% | 0% [N 007 (RN oo | v [ w0 | 100% | 1003

WBC 6 Months 74% - - 60% | 100% - XL 100% | 100% [EgsEZ) - 100% - - 100% - 100% [Ee{or)

100% | 100% | 100% - 100% - - 100% | 100% - 100% - 75%
Z8 - o N o o o B o o - EOEOED - EIEIES
= - B -~ ~ «~ B o~ - EJCaEd -~ A3

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 9/2/2014 2:32:10 PM
eport run: 34!

Med Consent 12 Months 89% 100% | 100% -

Depakote 76% NS - - 93%
ALT 6 Months 78% RS - - 93%
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N e e e e s e e

Genotype 1 with PI 100% | 100% - 100% - 90% - 100% [E{or7M 100% | 100% -

Genotypes 1 and 4-6 without PI - - - 83% - 100% - 100% | 100% | 100% | 100% -
Genotypes 2 and 3 100% | 100% | 100% [EEREZIM 100% LM 100% | 100% ORI 100% 100%

Diagnostic Monitoring 8 78% 80% - 79% 82% 79%
QT Prolongation EKG 12 Months - 38% 77%
Second Generation Antipsychotics 80% 82% 80% 81% 78% a7 51%

U0 N AE. 84%  83% 80% 77% 84% 75% 80% R

Clozapine - - - 79% - - - 100% [EL)

Lipid Monitoring 6 Months ; ; ] . 88% - ) ) )

Flu Vaccination

Lipid Monitoring 6 Months
Blood Sugar 6 Months
EKG 12 Months

AIMS 12 Months

Med Consent 12 Months

Blood Sugar 6 Months - - - - 75% - - - -
ANC 30 Days : : : . 8s% - i N 100% .
WBC 30 Days : : : . 8s% - i N 100% .
EKG 12 Months : N 100% | 0% [

Mood Stabilizers el s3% 88% O 750 59% Ol s0% 84% (R

100% | 100% - 78%

1007 [
1007 [
1007 [
:
o o
100%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 9/2/2014 2:32:10 PM
eport run: 34!

Carbamazepine - - 89% -

ALT 6 Months : : : 339 [
Carbamazepine Level 6 Months 5 5 - -
WBC 6 Months : : : 339 [
Med Consent 12 Months - - - 100% -
Depakote SIS/ 81% 07 60% | 71%
ALT 6 Months 80% 2% | 67%

100%

100%
100%

100%

~ (o)
S N
S
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ESE=y
76% 8% G5  80% 87% 75%

PLT 6 Months 78% 80% 86% 89% (RPN 89%  80% 81%
Lithium 75% 84% 00% [EEY 81%  84% 80% 81% 80%

Creatinine 6 Months 82% 86% 81% 75% 100% [ELA CYLZ  85%

100% 1 00% | 1000 [ - o2% 8% 75% 5%

Thyroid Monitoring 6 Months 79% ALY - - 88% 75% - 100% | 100% (g% 78% 75% PR - 89% 88%

Med Consent 12 Months pf7 100% - - 100% [EE{0rZ - 50% | 100% 86% 64% 100% - 75%

Tricyclic AD - - - - - - -

EKG 12 Months ] ] ) 0% ] ] ]
Med Consent 12 Months 75% - - 100% - -

SSRI AD Med Consent 12 Months san I - N o5 REREE 85% Bl 80% 90% [ 88% -  83% T7% 78%
1 e e s I O I
[ o Lon | oo o Jconm] o cvcel o o e Lowe | con | v e [ovel o | o voer e [ e
Appropriate Placement High Risk Patients N/A  N/A N/A
1 S S I
Follow-Up After MHCB/DSH Admission 89%  80% 0% - 80% 87% 82% - 75% -
30-Day Community Hospital Readmission 9.1% 7.0% 7.0% 6.0% 6.7% (7N 8.1% MMM 7.6%

Depakote Level 6 Months 79% 86% 78%

Lithium Level 6 Months 83% ALY -

Potentlally Avoidable Hospltallzatlons* 10.1 ---m--- 14.2

W CAL | ccc | ccl |ccwF| CEN [CHCF| cim | ciw | cMc | cMF | cor | crc | cTF miwimi-ii
iy Gt o o) ---84% --83% o -----

Mental Health Primary Clinician 84% N/A NA NA NA 76% NA N/A 82% 82% 82% N/A N/A 80% N/A N/A 82%

R [ e v I o e e o N e e [ e o

Medlcatlon Continuity-Transfer

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 9/2/2014 2:32:10 PM
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Depakote Level 6 Months 80% 83% 88% 75% 76%
PLT 6 Months 60% [REL 67% IR 100% BELD
Med Consent 12 Months 79% 81%
Lithium 85%  83% 80% 85% 76% 80% 80%  80%

Creatinine 6 Months IO 88% 75% 75% 83% 89% 83%
Lithium Level 6 Months 100% | 100% 91% 75% 88%  75% 100%
Thyroid Monitoring 6 Months 100% 86% 84% 100% | 63% 86% 83% [S[OA)

Tricyclic AD - -
EKG 12 Months
Med Consent 12 Months
SSRI AD Med Consent 12 Months
Polypharmacy Medication Review

Appropriate Placement ngh Risk Patients

High Risk Patient Care Plan ------------

30-Day Community Hospital Readmission 5.3% 7.9% 82% 8.1% 9.1% 86% 5.5%
30-Day MHCB or DSH Readmission 11% 8%
Potentially Avoidable Hospitalizations* ) - 5.6 120 141 -m-

Contlnwty of Clinicians & Services m PV m @
Mental Health Primary Clinician 78 N/A  83% 83% N/A

Psychiatrist AOLZ8 79%  N/A

20 [T oo

Medication Management

Medication Continuity-Transfer 97%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 9/2/2014 2:32:10 PM
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M4: Meds Upon Arrival at Reception Ctr
M5: KOP Meds Inter-Institutional
M6: NA/DOT Meds Intra-Institutional
M7: Mental Health Crisis Bed Transfers
M8: ASU/SHU/PSU Inter-Institutional
M9: Discharge from Community Hosp/DSH
M10: Transfer/Parole
Medication Non-Adherence Counseling
M11: Non-Adherence MH Prescribed
M12: Non-Adherence PC2602 Meds
M13: Non-Adherence Medical Prescribed
M14: Non-Adherence Insulin/HIV/Clozaril
Medication Administration
M20: Chronic Care Meds-Psychiatrist
M21: Chronic Care Meds-Medical
M22: New Outpatient Orders-Psychiatrist
M23: New Outpatient Orders-Medical
M24: Administration — TB Medications
Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

* Rate Per 1,000 Inmates
** Statewide figures include California City (CAC)

75% YA 81% P 87% YA 87%  85% 7% 7% 80%
6% o — = o o - -
- T — - oo [ S—
__ E3EmEn -

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 9/2/2014 2:32:10 PM
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M4: Meds Upon Arrival at Reception Ctr - - - -
M5: KOP Meds Inter-Institutional 85% 90% 82%
M6: NA/DOT Meds Intra-Institutional 80%  75% - 75%
M7: Mental Health Crisis Bed Transfers 88% - - 80% -

M8: ASU/SHU/PSU Inter-Institutional 100% | 100% | 100% Y/ 78% 88% 100%

M9: Discharge from Community Hosp/DSH 100% 100% 100% 82% 89% 89%

M210: Transfer/Parole 100% - 100% [ENCZIM 100% | 100% | 100% | 100% 100%

Medication Non-Adherence Counseling 85% 88% 84%
M11: Non-Adherence MH Prescribed Sl 88%
M12: Non-Adherence PC2602 Meds 100% | 95 - - 88%
M13: Non-Adherence Medical Prescribed 100% | 56% 89% 86%  75% 78%

M14: Non-Adherence Insulin/HIV/Clozaril 95% - -
Medication Administration 91% L% 99% 88%
M20: Chronic Care Meds-Psychiatrist I 85% 85% WML 75%
M21: Chronic Care Meds-Medical 85% 75% 100% - 85%
M22: New Outpatient Orders-Psychiatrist 92%
M23: New Outpatient Orders-Medical - -
M24: Administration — TB Medications 100%

Non-Formulary by Medical Providers 3.2% R/l 4.8% 4.1% LM 4.6% 4.2%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 9/2/2014 2:32:10 PM
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ity of et iomaton [ sw~ [ ase [ caL | ccc | Gol Jcoue] cen [cHr ci | cw | auc | aur [ cor [ cro [ ote |cvsp| owi | Fsp [ose i |ksp] Lac [ucse)
Dental Documents 1 Business Day - 81% 88% - 83% 84% 81% 91% 15% (R 91%
CDCR Inpatient Documents 1 Business Day - ------- - -

Community Hospital Records - 81% 75% 75% [l -- -- -

oo Procesig —-mwm-

EDE

Timely Appeals

Claims Processed N/A  N/A
Health Care Staf Training IR I N v s (e s s v sy v
R o | e | 6 | 6 e e ez e |y | 6 | o | e o | e e w9 | | i | e
QM & Patient Safety Program I I N A I

Health Care Index

Total Stafflng FTE 98% 89% 100% 93% 99% 98% 102% 112% 104% 106% 91% 90% 99% 97% 98% 84% 99% 90% 94% 87% 97% 98% 96%
Medical FTE 97% 76% 103% 84% 101% 96% 101% 119% 105% 100% 98% 93% 81% 100% 88% 78% 100% 108% 91% 97% 91% 103% 103%
Nursing FTE 107% 97% 109% 104% 106% 111% 113% 121% 108% 117% 88% 84% 108% 101% 108% 90% 102% 102% 106% 99% 109% 109% 104%
Pharmacy FTE 110% 83% 88% 83% 126% 97% 108% 105% 142% 125% 118% 128% 127% 115% 116% 96% 117% 99% 100% 102% 90% 103% 119%
Dental Clinical FTE 96% 93% 92% 104% 100% 102% 95% 91% 97% 93% 96% 89% 90% 91% 97% 94% 103% 103% 104% 91% 108% 92% 97%
Mental Health Clinical FTE 89% 84% 100% 69% 89% 88% 100% 70% 99% 96% 96% 98% 86% 88% 89% 67% 104% 62% 68% 83% 85% 90% 89%
Clinical Support FTE 85% 70% 97% 100% 77% 84% 80% 79% 107% 91% 75% 84% 77% 76% 82% 100% 104% 70% 92% 100% 76% 76%  74%
Administrative Support FTE 88% 83% 93% 75% 89% 85% 94% 109% 93% 97% 94% 96% 92% 96% 85% 73% 88% 77% 82% 67% 88% 90% 90%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 9/2/2014 2:32:10 PM
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[ vain woru | DASHBOARD COMPARISON

August 2014 ~ Allnpstitutions

Avallablllty of Health Information m--m-
Medical Documents 1 Business Day 44% 76% 76% YL
Dental Documents 1 Business Day -- 88% 78% 80% 43%
Mental Health Documents 1 Business Day
CDCR Inpatient Documents 1 Business Day 75% 86% - 75% 75% -
Other Documents 1 Business Day 32%

Community Hospltal Records - - 79%

T|mely Appeals
Resource Management
Claims Processed N/A  N/A NA
Specialty Teleservices
Health Care Staff Training -------

ConineusEvluaion s mprovement | ks |pas? | pysp | m | 5ac [saTr | soc | 5ot | sa_|sver| ver_
QM & Patient Safety Program

Health Care Index

[ O A I I I
Stafflng in Full Time Equivalents (FTE) mm

Total Staffing FTE 102% 95% 85% 109% 104% 91% 94% 96% 94% 101% 100% 111%

Medical FTE 91% 103% 63% 108% 117% 84% 100% 100% 113% 65% 92% 116%

Nursing FTE 115% 97% 91% 120% 120% 106% 107% 99% 106% 117% 118% 118%

Pharmacy FTE 115% 114% 80% 141% 136% 108% 106% 101% 102% 111% 85% 102%

Dental Clinical FTE 91% 102% 96% 96% 89% 94% 105% 96% 105% 102% 100% =

Mental Health Clinical FTE 89% 101% 79% 103% 97% 79% 76% 89% 78% 97% 85% -

Clinical Support FTE 84% 100% 81% 105% 85% 62% 103% 113% 110% 67% 79% 119%

Administrative Support FTE 95% 86% 82% 94% 81% 73% 78% 91% 85% 86% 87% 92%

Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 9/2/2014 2:32:10 PM
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o DASHBOARD COMPARISON

Au ust 2014 All Institutions
[sw] Asp ] caL | cec | ol Jcor] cen [cice] o | W [ oW [ oM | cor | orc | ot Jovse ] ovi | Fse [ubse | 1sp [kvse | Lac [ucse
CIVII Service FTE 90% 94% 94% 93% 92% 96% 92% 87% 93% 89% 95% 95% 87% 93% 88% 94% 96% 93% 90% 93% 90% 89% 93%
Overtime FTE 50% 1.4% 1.9% 62% 46% 3.4% 28% 7.4% 39% 58% 3.7% 35% 7.0% 33% 54% 22% 21% 4.8% 7.7% 41% 6.0% 6.6% 3.9%
Registry FTE 46% 45% 3.9% 1.2% 3.6% 06% 52% 58% 36% 53% 12% 2.0% 65% 3.6% 67% 3.8% 1.9% 21% 1.9% 3.1% 4.4% 4.8% 3.4%
I e K K e R
Medlcal Staff $74 $662 $107 $136 $129 $284 $105 $84

Nursing Staff $404 $242 $230 $151 $269 $361 $283 $3,879 $481 $843 $543 $1,340 $652 $238 $275 $240 $354 $250 $359 $257 $305 $402 $443
Pharmacy Staff $32  $21  $14 $9  $28 $36  $25 $181 $46  $64  $42 $146 $37 $28 $26 $13  $27 $25 $18 $18 $26 $26  $33
Dental Clinical Staff $79 $94 $72  $65 $76 $76 $91 $121 $79 $91 $80 $96 $73 $90 $80 $87 $73  $79 $82 $83 $80 $76  $89
Mental Health Clinical Staff $169 $90  $30  $7  $99 $170 $38 $616 $203 $346 $318 $569 $209 $99  $67 < $27 $148 $59 $62  $24 $149 $278 $283
Clinical Support Staff $22  $10 $6  $4  $12  $20 $8  $184 $26 $47 $41 $103 $33 $13 $6  $8  $8  $5 $10 $6  $14 $23  $36
Administrative Support Staff $102 $92 $79 $37 $66 $94 $104 $586 $117 $238 $125 $310 $108 $90 $65 $82 $109 $76 $87  $83 $104 $110 $134
Hospital $102 $48 $39 $18 $40 $65 $52 $1,383 $213 $129 $75 $457 $114 $63 $77 $57 $117 $73  $21  $24 $119 $60 $132
Emergency Department $6 $5 $9 $6 $2 $11 $5  $25  $4 $4 $5 $7 $3 $7 $4 $5 $5 $3 $6 $5 $5  $11 97
Specialty $26 $22 $16 $11  $15 $23  $19 $105 $43 $22 $34 $108 $27 $14 $21  $24 $19 $12 $19 $20 $18 $27  $31
Medications $89 $33 $19 $14 $39  $95 $26 $144 $256 $132 $174 $374 $79 $66  $50 $27  $93  $45 $37 $21  $36 $121 $256
Dlagnostlcs
ﬁﬁ@ﬁ
Appomtments per PCP 126 130 124 144 133 118 141 125 106 128 114 116 126 119 16.6 164 142 11.9 124 122 134
Appointments per PCRN 64 68 81 54 48 82 68 38 69 84 65 101 55 60 70 50 77 63 61 52 64 58 63
Encounters per Primary MH Clinician 96 81 40 32 85 95 37 46 65 69 137 124 105 58 76 39 88 82 68 29 122 130 108
Encounters per Psychiatrist 9.6 8.8 6.0 - 13.2 86 4.6 5.0 9.2 86 113 99 114 115 126 49 123 105 7.2 45 147 117 98
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 9/2/2014 2:32:10 PM
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o DASHBOARD COMPARISON

August 2 014 ~ Allnpstitutions

StftngnFll Tim Equivalots FT8)______[kse [ e | vsP | v | s [saTe [ scc | soL | s |avsr | vsp [wsr
Civil Service FTE 86% 94% 96% 86% 85% 90% 93% 93% 86% 89% 97% 80%
Overtime FTE 6.9% 2.7% 22% 52% 7.0% 43% 41% 33% 71% 7.9% 31% 7.2%
Registry FTE 78% 3.8% 15% 8.8% 81% 56% 3.4% 4.0% 68% 3.4% 02% 12.6%
L 2 ) e K A
Medical Staff $74  $141 $120 $64

Nursing Staff $312 $402 $289 $572 $1,026 $310 $122 $275 $402 $501 $321 $294
Pharmacy Staff $22  $21  $25 $53  $51  $29  $12  $42  $29 $60 $27  $21
Dental Clinical Staff $67 $86 $84 $95 $107 $65 $72 $79 $71 $84 $70  $65
Mental Health Clinical Staff $146 $155 $133 $413 $767 $121 $45 $130 $348 $208 $148 $121
Clinical Support Staff $15 $21  $12  $54 $104 $18 $6 $15 $23 $25 $18  $15
Administrative Support Staff $92 $119 $83 $138 $174 $72  $42  $85 < $92 $120 $82  $80
Hospital $59  $31  $38 $235 $144 $131 $25 $179 $104 $108 $91  $124
Emergency Department $3 $3 $5 $8 $8 $7 $2 $6 $5 $14  $10 $4
Specialty $21 $5 $19 $53 $15 $37  $12 $44  $33  $22  $31  $29
Medications $52 $41 $28 $243 $149  $93 $17 $110 $153 77 $78 $58
Diagnostics
@ﬁ@
Appointments per PCP 156 55 216 114 16.3 125 100 112 104 17.0 13.0
Appointments per PCRN 7.9 - 6.1 6.0 6.2 8.1 4.9 6.2 5.5 6.9 5.7 7.3
Encounters per Primary MH Clinician 121 55 6.4 99 87 109 73 6.8 6.2 9.8 140 128
Encounters per Psychiatrist 103 56 127 94 9.6 8.5 9.3 9.0 6.3 105 130 95

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 9/2/2014 2:32:10 PM
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i wens—— DASHBOARD COMPARISON

August 2014 ~ Allpstitutions
0 T K K A
Hospltal Admissions* 55.8 7.1 14.4 35 25 102
Emergency Department Visits* 20 15 29 13 4 19 20 59 21 24 20 17 7 41 17 37 21 12 10 30 18 64 24
Specialty Care Referrals* 38 24 31 12 17 32 39 83 34 31 71 46 39 20 30 55 28 32 37 37 21 68 74
Prescriptions Per Inmate 33 21 12 06 23 39 16 133 46 47 61 84 31 30 35 21 27 26 18 14 16 41 56
Diagnostics Per Inmate 09 07 05 04 06 13 04 42 16 12 11 18 03 07 06 06 13 06 06 04 06 09 1.0
Appeals Received* 35 40 9 2 27 49 16 88 37 16 28 54 61 17 33 11 71 20 33 19 30 16 63
Prison Population Capacity 138% 125% 167% 127% 159% 186% 120% 53% 159% 148% 111% 88% 139% 112% 153% 132% 153% 121% 145% 133% 157% 157% 173%
ngh Risk Priority 1 3.7% 01% 0.2% 01% 0.5% 3.2% 0.4% 352% 12.3% 4.3% 7.8% 17.4% 1.7% 0.9% 1.9% 1.2% 22% 1.9% 08% 0.7% 0.6% 45% 10.0%
High Risk Priority 2 7.2% 05% 0.8% 05% 26% 50% 1.9% 19.7% 25.0% 8.7% 16.6% 20.8% 4.0% 3.6% 56% 4.0% 51% 7.8% 20% 25% 3.3% 11.7% 21.4%
Medium Risk 42% 55% 20% 9%  49% 47% 21% 32% 39% 45% 41% 52% 54% 54% 51% 30% 35% 43% 41% 24% 48% 53% 50%
Low Risk A7% 45% 79% 91% 48% 45% 76% 13% 24% 42% 35% 10% 40% 41% 42% 65% 58% 47% 56% 73% 48% 31% 19%
Mental Health EOP 45% N/A NA NA NA 15% NA NA 08% 45% 156% 21.6% 7.3% NA NA NA 07% NA NA NA 28% 125% 20.4%
Patients with Disability (ADA) 6.5% 3.6% 1.2% 0.3% 1.8% 57% 2.4% 38.6% 12.4% 58% 6.9% 355% 48% 32% 53% 4.1% 55% 3.3% 45% 21% 3.4% 56% 8.8%
Inmates 50 Years or Older 22% 23% 6% 7% 17% 19% 14% 51% 41% 20% 35% 48% 14% 19% 37% 28% 20% 31% 10% 13% 9% 22% 34%
Men and Women Institutions M M M M M w M M M W M M M M M M M M/W M M M M M
Specialized Health Care Beds 2,988 28 18 19 16 38 13 2,011 44 24 87 169 87 10 21 - 28 - 28 14 22 16 10
Institution Population 122,611 3,637 3,856 4,939 4,430 3,797 2,780 1,576 4,675 2,051 4,270 2,083 4,336 2,786 5,061 2,299 2,555 2,995 3,379 2,939 3,846 3,602 2,943
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 9/2/2014 2:32:10 PM
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o DASHBOARD COMPARISON

August 2014 ~ Allnpstitutions
7 1 Ky e
Hospital Admissions* 15.2 1.7 123 52

Emergency Department Visits* 11 7 11 28 37 12 7 23 17 49 13 9
Specialty Care Referrals* 38 9 32 118 18 17 25 65 58 38 47 29
Prescriptions Per Inmate 2.9 14 2.1 6.4 5.6 3.7 1.1 4.2 4.6 34 4.2 2.0
Diagnostics Per Inmate 1.3 0.5 0.3 1.6 0.8 0.4 0.5 1.0 15 0.8 0.7 1.6
Appeals Received* 39 24 20 69 61 49 14 37 38 53 53 47
Prison Population Capacity 172% 119% 133% 137% 122% 159% 124% 152% 126% 138% 166% 172%
isiion s Papuiaion Gharacirisics | NP [ Pagp | pusp | R | Sao [sATe | 5cc | oL [ 5a [svsp [ ver | wse |
High Risk Priority 1 0.4% 1.0% 0.0% 15.6% 6.2% 2.1% 04% 7.8% 6.7% 21% 25% 1.1%
High Risk Priority 2 22% 2.0% 02% 221% 11.3% 55% 1.4% 17.2% 14.4% 57% 7.9% 3.2%
Medium Risk 34% 23% 58% 50% 58% 57% 23% 47% 40% 57% 59% 37%
Low Risk 63% 73% 42% 12% 24% 36% 75% 28% 39% 35% 31% 59%
Mental Health EOP 25% 28% N/A 18.8% 35.1% 7.2% N/A N/A 1.8% 11.6% 6.4% 2.8%
Patients with Disability (ADA) 21% 1.6% 4.0% 242% 45% 152% 1.0% 9.0% 7.7% 6.5% 11.2% 3.0%
Inmates 50 Years or Older 12% 9%  14% 39% 17% 25% 12% 40% 43% 14% 34% 11%
Men and Women Institutions M M M M M M M M M M M M
Specialized Health Care Beds 16 19 15 28 46 38 10 15 38 22 23 15
Institution Population 4,636 2,818 3,074 3,019 2,250 5,420 4,631 3,980 3,851 3,375 3,272 5,188
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 9/2/2014 2:32:10 PM
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Wasco State Prison (WSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend wsp Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend wspP Statewide
Medical Services 81% ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

‘ ‘ Therapeutic Anticoagulation ‘ ‘ 79%
Diabetes Care 76% [ 7% |Follow-Up After MHCB/DSHAdmission  egeg™ [N 9%
HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission .—r"‘\..,. ‘ 9.1%
Utilization Specialty Services 7 [ 2 3002y MHCB or DsH Readmission A IEEE EEE

Colon Cancer Screening 87% 78% “ Potentially Avoidable Hospitalizations* o000, 15.0 10.1

Bl (e SarEEli 89% CONTINUITY OF CLINICIANS & SERVICES
e Lol [

89% ‘ Polypharmacy Medication Review
Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

Dental Services High Risk Patient Care Plan

H%

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

W
2N N

EFFECTIVE COMMUNCATION

6 Mth Trend wsp Statewide

Primary Care Provider (PCP) —0-0—0-0-0 ‘ “

Mental Health Primary Clinician [ o ‘ 84%

Psychiatrist ’*'—"O" ‘ 84%

Seen as Scheduled 0-0-0-0-0—0

Effective Communication Provided

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend wspP Statewide

Medication Continuity-Transfer ONo-00~0-0 82% 79% RESOURCE MANAGEMENT
Medication Non-Adh C li 45% 75 6 Mth Trend WSP Statewide
edication Non-Adherence Counseling — “w-o -0 [N e 6MthTrend  WSP  Statewide

e o | o |

Documents Scanned

o o .
Medication Administration O-0-O 00 88% 85% ' Claims Processed N/A ‘ 100% ‘
Specialty Notes ‘ “ - -
Specialty Teleservices .../'\o-o-. ‘ 73% ‘ 63% ‘

FORMULARY MANAGEMENT Community Hospital Records 0-0\.,,0-0 pecialy o -

Health Care Staff Training

Non-Formulary by Psychiatrists O'O'O'C—c\ ‘ 3.8%
Non-Formulary by Medical Providers ’\o-.-o.._. ‘ ‘

APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend wspP .
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el ~. IEZH QM & patient Safety Program R I
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 259 234 111% 98%  |LABOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 15 13 116% 97% Medical Staff $68 $68 $88
Nursing FTE 163 138 118% 107% | Nursing Staff $294 $269 $404 6 Mth Trend wse Statewide
Pharmacy FTE 13 13 102% 110% | Pharmacy Staff $21 - e Appointments per PCP [t oo 13.0 12.6
Dental Clinical FTE 0 0 _ 96% Dental Clinical Staff $65 %63 570 Appointments per PCRN L e ] 73 6.4
Mental Health Clinical FTE 0 0 - 89% Mental Health Clinical Staff $121 $128 $169 Encounters per Primary MH Clinician oo 12.8 96
Clinical Support FTE 1 9 119% 85% |Clinical Support Staff $15 $14 s22 | Pe Peychiatrist (et > >
Administrative Support FTE 57 61 92% 88% |Administrative Support Staff $80 $79 $102
6MthTrend  Actual WSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S IvithiTrend WP ta ewiide
Total Actual FTE eeooee 259 100% 100%  |Hospital $124 ¢85 gop | [ESEE Al S G2 3E
Civil Service FTE oo 207 80% 90% Emergency Department $4 $6 $6 Emergency Department Visits* .*.-"\ 9 20
Overtime FTE " 19 7.2% 5.0% Specialty $29 $29 $26 Specialty Care Referrals* o-(.*.'. 29 38
Registry FTE .—w 33 12.6% 2.6% Medications $58 61 $89 Prescriptions Per Inmate oo g 2.0 3.3
Diagnostics $38 ¢33 $17 Diagnostics Per Inmate W 1.6 0.9
Appeals Received* V') 47 35
Prison Population Capacity —o-0-0-0-0 172% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:59:11 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Valley State Prison (VSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend VSsP Statewide Recent Qtr  Prior Qtr  Statewide

Medical Services e N 7% [ Asthma Care EEEE -
Dental Services [ anad ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 79%
Mental Health Services 0-0~0-0-0-0 9 9 Diabetes Care 82% 85% 77% Follow-Up After MHCB/DSH Admission NO 89% 89%
HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission /”‘"‘0 ‘ 9.1%
Utilization Specialty Services BEEZE B2 I3 30-02y VHCB or DsH Readmission . . IEEEE
Colon Cancer Screening 85% 89% “ Potentially Avoidable Hospitalizations* O"‘_..N ‘“ 10.1

6 Mth Trend Statewide

Appropriate Placement High Risk Patients ‘
High Risk Patient Care Plan

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 1.7%

Seen as Scheduled 0~8-0-0-0-0 82% .
Breast Cancer Screening e nE CEED CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 79% 76% ‘

6 Mth Trend vsP

Primary Care Provider (PCP) —0-0-0-0-o ‘ ‘
Gurren Y Pri oY blatewide Mental Health Primary Clinician O~og0"®® ‘ 84%

AVAILABILITY OF HEALTH INFORMATION

Statewide

Effective Communication Provided w ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer o0, ‘ 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling [am o S ‘ 75% 6 Mth Trend VSP Statewide —— — ——
ren VSP atewide
Medication Administration o, oo ‘ B57:0l| Coclments scanned o ‘ ‘ I — N/A “
A~ EEE [Son | o |
Specialty Teleservices o000y 70% 63%
FORMULARY MANAGEMENT Community Hospital Records Vo o pecialy £ £
Health Care Staff Training
Non-Formulary by Psychiatrists "’-0-&._. ‘ 3.8%
Non-Formulary by Medical Providers 0-0-0-0—0-0 4.2% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend VsP
Timely Appeals 6 Mth Trend VSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 266 267 100% 98% i
9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 11 12 92% 97% Medical Staff $75 $104 $88
Nursing FTE 127 108 118% 107% | Nursing Staff $321 $409 $404 GMthiTrend| Vsp  Statewide
Appointments per PCP g% 17.0 12.6
Pharmacy FTE 12 14 85% 110% | Pharmacy Staff $27 $44 $32 PP :
L Appointments per PCRN g0 5.7 6.4
Dental Clinical FTE 19 19 100% 96% Dental Clinical Staff $70 $99 $79 1 P
- . Encounters per Primary MH Clinician Paaaal 14.0 9.6
Mental Health Clinical FTE 33 39 85% 89% Mental Health Clinical Staff $148 $195 $169
- - Encounters per Psychiatrist .,W 13.0 9.6
Clinical Support FTE 10 12 79% 85% Clinical Support Staff $18 $26 $22
Administrative Support FTE 55 63 87% 88% Administrative Support Staff $82 $115 $102 OTHER TRENDS
6MthTrend  Actual VSP  Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend VSR statewide
. -
Total Actual FTE oeoooe 266 100% 100% | Hospital $01 a8 gy || ARSI SN e SE
N Py
Civil Service FTE —o-0-0-0-0 257 97% 90% Emergency Department $10 $4 $6 Emergency Department Visits 13 20
A *
Overtime FTE vv“’ 8 3.1% 5.0% |Specialty $31 $31 $26 Specialty Care Referrals P = 47 38
Registry FTE ..\A 0 0.2% 4.6% Medications $78 $58 $89 ArESEil e [Per e -e 2 B
Diagnostics $14 $17 $17 Diagnostics Per Inmate '\_/'H 0.7 0.9
Appeals Received* "‘*._/ 53 35
Prison Population Capacity —o—0-0-0-0 166% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:56:31 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Salinas Valley State Prison (SVSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend SVSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SVsP Statewide
Medical Services 000" g0 75% ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘
Dental Services ""‘“v ‘ ‘ Therapeutic Anticoagulation 86% ‘ 79% High Risk Patient Care Plan

Mental Health Services i S 77% Diabetes Care ‘ ‘ 77% | Follow-Up After MHCB/DSH Admission I o ‘ 89%

HCV Treatment 100% ‘ ‘ 100% 90% 30-Day Community Hospital Readmission  ow™o=0~o 5.5% 9.1%

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 6.7% 1.7% .
Seen as Scheduled 0=O~0—0~0-0 78% ‘

Breast Cancer Screening 89%

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “
6 Mth Trend SVsp Statewide
: ot i o Polypharmacy Medication Review
Effective Communication Provided e g2 ‘ Primary Care Provider (PCP) [ W ‘ “

Current Yr Prior Yr Statewide

[ove | s [ oo |

AVAILABILITY OF HEALTH INFORMATION

Mental Health Primary Clinician P aad ‘

Psychiatrist ._./J*.'. ‘ 84%

RESOURCE MANAGEMENT

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend SvspP Statewide

Medication Continuity-Transfer .\.,c\. ° ‘ 79%
L ]

Medication Non-Adherence Counseling ‘ 75%

6 Mth Trend SVSP Statewide

6 Mth Trend SVsp Statewide

10, 0
Medication Administration ‘ 85% DocumentsiScanned ‘ ‘ Claims Processed N/A “
—~ I N
. . Specialty Teleservices o—c’"\yo ‘ “
FORMULARY MANAGEMENT Community Hospital Records oo_s 80%
Health Care Staff Training
Non-Formulary by Psychiatrists 0_0,0—0'0'0 4.1% 3.8% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers O_O_o_o«ofo 4.6% ‘

6 Mth Trend SvspP Statewide
6 Mth Trend SVSP Statewide
o Timely Appeals % o o d 97% — = —
STAFFING IN FULL TIME EQUIVALENTS (FTE) ‘- QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 386 381 101% 98% :
9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 9 13 65% 97% Medical Staff $69 $67 $88
Nursing FTE 179 153 117% 107% | Nursing Staff $501 4428 $404 BIVIEhETTEnCSVS s tateWide
Appointments per PCP 00— 10.4 12.6
Pharmacy FTE 24 22 111% 110% | Pharmacy Staff $60 $57 $32 PP :
L Appointments per PCRN 6.9 6.4
Dental Clinical FTE 24 24 102% 96% Dental Clinical Staff $84 $73 $79 1 P ".'N
. o Encounters per Primary MH Clinician P o 9.8 9.6
Mental Health Clinical FTE 63 65 97% 89% Mental Health Clinical Staff $208 $195 $169
- - Encounters per Psychiatrist .)—o-o-f 10.5 9.6
Clinical Support FTE 12 18 67% 85% Clinical Support Staff $25 $28 $22
Administrative Support FTE 74 86 86% 88% Administrative Support Staff $120 $99 $102 OTHER TRENDS
6MthTrend  Actual SVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithinrend VSRS ta ewiide
. -
Total Actual FTE oeoooe 386 100% 100% | Hospital $108 $114 gy || ARSI T, 8 SE
N Py
Civil Service FTE —o-0-0-0-0 342 89% 90% Emergency Department $14 $10 $6 EmerzencylDepartinengVisits a9 20
i *
Overtime FTE e 30 7.9% 50% |Specialty $22 $25 26 |Specialty Care Referrals M 23 EE
Registry FTE '\._,_._. 13 3.4% 4.6% |Medications $77 583 489 Prescriptions Per Inmate [anse =4 3.4 3.3
Diagnostics $13 $14 $17 Diagnostics Per Inmate w 0.8 0.9
Appeals Received* oo’ 53 35
Prison Population Capacity —o-0—0-0-0 138% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:55:32 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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San Quentin State Prison (SQ) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend sQ Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend sQ Statewide
Medical Services oo ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

Dental Services | e ‘ ‘ Therapeutic Anticoagulation 78% ‘ 79%
Mental Health Services e—o-0-0-0-0 Diabetes Care ‘ ‘ 77% Follow-Up After MHCB/DSH Admission So-tea ‘ 89%
HCV Treatment 77% 81% 90% 30-Day Community Hospital Readmission 00(;(0'0’0 8.6% 9.1%
Utilization Specialty Services I I3 23 30-02y VHCB or DsH Readmission - IEEE3

‘ Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* oot ‘ 10.1
6 %

Breast Cancer Screening o L s CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 82% 88% ‘

Effective Communication Provided oo ‘ ‘ Polypharmacy Medication Review
MEDICATION MANAGEMENT

High Risk Patient Care Plan

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 0\/‘\._.
o-0—0—0-o-0

Seen as Scheduled

6 Mth Trend Statewide

Primary Care Provider (PCP) o—0-0—0—0—0 ‘ “
Mental Health Primary Clinician V ‘

Psychiatrist o000 ‘ 84%

Current Yr Prior Yr Statewide

oo | wow | oo |

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend sQ Statewide

Medication Continuity-Transfer [ g oS 88% 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling -0~ 84% 75% 6 Mth Trend Statewide A sa S
ren atewide
Medication Administration [ ane oY ‘ 85% Documents Scanned ‘ ‘ Claims Processed N/A “
A
Specialty Notes ‘ “ - -
Specialty Teleservices ‘ 29% ‘ 63% ‘
FORMULARY MANAGEMENT Community Hospital Records M 76% P Y M ° ©
Health Care Staff Training
Non-Formulary by Psychiatrists [P ) ‘ 3.8% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers O~0—0-0~0—0 ‘ ‘

Timely Appeals 6 Mth Trend sQ Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 416 440 94% 98%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 15 14 113% 97% Medical Staff $95 $89 $88
Nursing FTE 179 168 106% 107% Nursing Staff $402 $357 $404 6 Mth Trend sQ Statewide
Appointments per PCP oo 11.2 12.6
Pharmacy FTE 13 13 102% 110% | Pharmacy Staff $29 $25 $32
L Appointments per PCRN o000 5.5 6.4
Dental Clinical FTE 23 22 105% 96% Dental Clinical Staff $71 $67 $79 1 P
L Encounters per Primary MH Clinician V—o—o 6.2 9.6
Mental Health Clinical FTE 95 122 78% 89% Mental Health Clinical Staff $348 $237 $169 P Y
. Encounters per Psychiatrist L o O ) 6.3 9.6
Clinical Support FTE 17 15 110% 85% Clinical Support Staff $23 $22 $22 PErTsy
Administrative Support FTE 74 88 85% 88% Administrative Support Staff $92 $122 $102 OTHER TRENDS
6MthTrend  Actual sq Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend sQ Statewide
. -
Total Actual FTE oeoooe 416 100% 100% | Hospital $104 01 gy || ARSI el 2 SE
N
Civil Service FTE —-0-0-0-0 358 86% 90% Emergency Department $5 $4 $6 EmerzencylDepartinengVisits —t 27 20
i *
Overtime FTE H-‘"’*. 30 7.1% 5.0% Specialty $33 $32 $26 Specialty Care Referrals — 0 58 38
Registry FTE ‘V“" 28 6.8% 4.6% |Medications $153 $109 $89 Prescriptions Per Inmate oooe? 4.6 3.3
Diagnostics $29 $26 $17 Diagnostics Per Inmate W 1.5 0.9
Appeals Received* —at e 38 35
Prison Population Capacity —o-o-0-0-0 126% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:54:54 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Solano (SOL) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend SOL Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SOL Statewide
Medical Services o—o—0—0—-0 ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

Dental Services I ‘ ‘ Therapeutic Anticoagulation 85% ‘ 79% High Risk Patient Care Plan

Mental Health Services o-0-0-0-0-0 3l | Diabetes Care 78% 75% 77% | Follow-Up After MHCB/DSH Admission A, o’ ‘ 89%

HCV Treatment 85% 79% 90% 30-Day Community Hospital Readmission ’*’M 9.1% 9.1%

o Utilization Specialty Services B 2 230 30-02y VHCB or DsH Readmission —~ IEEE ES

‘ ‘ Caltern (Cammesr Seaznlig ‘ ‘ “ Potentially Avoidable Hospitalizations* .—0*‘*\0 17.7 10.1
6 %

Breast Cancer Screening N/A 89% CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring 79% 82% ‘
Effective Communication Provided W ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vacdnation |_oox J omx | oox | FENEN

AVAILABILITY OF HEALTH INFORMATION

N/A 84%

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer et ‘ 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin 00009, 64% 75% 6 Mth Trend SoL Statewide
g ‘ D s d ‘ ‘ 6 Mth Trend soL Statewide
Medication Administration o ‘ 85% CEENS T e - e . o
. Claims Processed N/A 100%
RN |
FORMULARY MANAGEMENT Community Hospital Records 0y o0

Health Care Staff Training
Non-Formulary by Psychiatrists ._._.a-". ‘ 3.8% APPEAL PROCESSING

Non-Formulary by Medical Providers -0-0-0-9-90 ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend
Timely Appeals 6 Mth Trend SOL Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 282 294 96% 98%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 14 14 100% 97% Medical Staff $96 $104 $88
Nursing FTE 118 119 99% 107% | Nursing Staff $275 $245 $404 GMthiTrend| SOL  statewide
Appointments per PCP [ o 10.0 12.6
Pharmacy FTE 17 17 101% 110% | Pharmacy Staff $42 $44 $32 PP :
L Appointments per PCRN W 6.2 6.4
Dental Clinical FTE 22 23 96% 96% Dental Clinical Staff $79 $73 $79 1 P
- . Encounters per Primary MH Clinician -0 6.8 9.6
Mental Health Clinical FTE 35 40 89% 89% Mental Health Clinical Staff $130 $114 $169
. Encounters per Psychiatrist 9.0 9.6
Clinical Support FTE 10 9 113% 85% Clinical Support Staff $15 $17 $22 P v m
Administrative Support FTE 67 73 91% 88% Administrative Support Staff $85 $84 $102 OTHER TRENDS
A L i
6MthTrend  Actual SOL  Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend SOLpEstatewide
" K Hospital Admissions* /0-0/ 12.3 5.5
Total Actual FTE o000 282 100% 100% Hospital $179 $125 $102
N
Civil Service FTE —o-0-0-0-0 262 93% 90% Emergency Department $6 $5 $6 EmerzencylDepartinengVisits '_',,0-% 23 20
H *
Overtime FTE P 9 3.3% 5.0% Specialty $44 $46 $26 Specialty Care Referrals el 65 38
Registry FTE Se 11 4.0% 4.6% |Medications $110 $112 ¢go | PrescriptionsiPeninmate [ e ad 42 3.3
Diagnostics $19 621 $17 Diagnostics Per Inmate e, 1.0 0.9
Appeals Received* o—o—o—«./' 37 35
Prison Population Capacity —o-0-0-0-0 152% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:52:45 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Sierra Conservation Center (SCC) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend N Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend N Statewide
Medical Services O o-0-0-o-° ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

Dental Services > I3 Il herareutic Anticoagulation 100% f 100% 79%
Mental Health Services oo-0-00o Diabetes Care ‘ ‘ 77% | Follow-Up After MHCB/DSH Admission oo ‘ 100% 89%
HCV Treatment 100% ‘ ‘ 100% 90% 30-Day Community Hospital Readmission M 8.1% 9.1%
1.7% . )
Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* / '\ ‘“ 10.1
94% 8% |

‘ Breast Cancer Screening 89%

CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring \ \ | 7o% |
Effective Communication Provided o-o-e-o—0-0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

High Risk Patient Care Plan

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Current Yr Prior Yr Statewide

Flu Vaccination

Psychiatrist N/A 84%

MAEIE I AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer W_. ‘ 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin 91% 75% 6 Mth Trend Scc Statewide
g M ‘ D s d ‘ ‘ 6 Mth Trend scc Statewide
Medication Administration e ‘ 85% RS SES ° ° ) "
. Claims Processed N/A 100%
| o |
. . Specialty Teleservices O,‘\f*o-o 49% “

FORMULARY MANAGEMENT Community Hospital Records M

Health Care Staff Training
Non-Formulary by Psychiatrists [ o0-0 ‘ 3.8% APPEAL PROCESSING

Non-Formulary by Medical Providers OO0 4.1%

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend scc

Timely Appeals oo oo ‘

MAJOR COSTS PER INMATE PER MONTH**

6 Mth Trend scc Statewide

STAFFING IN FULL TIME EQUIVALENTS (FTE)** T RS

Actual Authority % of Auth  Statewide Health Care Index

Total Staffing FTE 167 178 94% 98% LABOR YTD 13/14 FY 12/13  Statewide

WORKLOAD PER DAY

Medical FTE 8 8 100% 97% Medical Staff $39 $46 $88
Nursing FTE 64 60 107% 107% | Nursing Staff $122 $118 $404 GMthiTrend| SCC  Statewide
Appointments per PCP hg O e 125 12.6
Pharmacy FTE 8 8 106% 110% Pharmacy Staff $12 $10 $32 PP :
A - Appointments per PCRN ._';*‘\... 4.9 6.4
Dental Clinical FTE 27 26 105% 96% Dental Clinical Staff $72 $67 $79
. . Encounters per Primary MH Clinician f.“".-. 7.3 9.6
Mental Health Clinical FTE 15 20 76% 89% Mental Health Clinical Staff $45 $44 $169
- - Encounters per Psychiatrist N 9.3 9.6
Clinical Support FTE 4 4 103% 85% Clinical Support Staff $6 $5 $22

Administrative Support FTE 41 53 78% 88% Administrative Support Staff $42 $43 $102 OTHER TRENDS

6MthTrend  Actual SCC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend SCCREstatewide
Total Actual FTE oeoooe 167 100% 100% | Hospital $25 25 gop | [ESEE Al A L SE
Civil Service FTE *—-0-0-0-9 155 93% 90% Emergency Department $2 $2 $6 Emergency Department\Visits® \‘"‘" Z 20
Overtime FTE PO 7 4.1% 50% |Specialty $12 $7 g ||y G R o 25 38
Registry FTE e o 6 3.4% 46% | Medications $17 $22 cmp  |[HESEFERs Rer e ot il B
Diagnostics 7 $o $17 Diagnostics Per Inmate O'W 0.5 0.9
Appeals Received* r"\/ 14 35
Prison Population Capacity —o-0-0-0-0 124% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:52:14 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Substance Abuse Treatment Facility (SATF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend SATF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SATF Statewide
Medical Services o—0-0—0-0—0 ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

Dental Services o000 ‘ ‘ Therapeutic Anticoagulation 82% ‘ 79%
Mental Health Services O~mg0=0=0 82% Diabetes Care 75% 78% 77%

HCV Treatment 87% 94% 90%

High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission Ao BB so%
30-Day Community Hospital Readmission 8.2% 9.1%
APPTS COMPLETED AS SCHEDULED C ‘ . v y Hospl haae oW 6
Cancelled Due to Custody f\’o_o 1.8% 1.7% )
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* Mo 141 10.1
Seen as Scheduled O~0—g0-00 83% ‘

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

EZE TE TN
‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT Current Ye

Flu Vaccination

EFFECTIVE COMMUNCATION

6 Mth Trend SATF Statewide

Primary Care Provider (PCP) —0-0—0-0-0 ‘ “

Mental Health Primary Clinician o-0-0-0--0 ‘
Psychiatrist —o-0-0—0 84% 84%

Effective Communication Provided

Statewide

MAPIP 6 Mth Trend SATF Statewide

AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 75% 6 Mth Trend SATE Statewide —— - ——
ren atewide
Medication Administration e 80% 85% DocumentsiScanned ‘ ‘ .
S e ‘ “ Claims Processed N/A 100%
ecialty Notes
i Y . - Specialty Teleservices oot 200 ‘ “
FORMULARY MANAGEMENT Community Hospital Records 0\/*0-0
Health Care Staff Training
Non-Formulary by Psychiatrists oﬂ‘o-o..,. ‘ 3.8% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers ®~0-0-0-0— 4.8% ‘ 6 Mth Trend - —
ren atewide

Ty Avmeels o—o ‘ 6 Mth Trend SATF Statewide
QM & Patient Safety Program

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index

Total Staffing FTE 418 459 91% 98%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 14 17 84% 97% Medical Staff $64 $61 $88
Nursing FTE 207 196 106% 107% Nursing Staff $310 $289 $404 6 Mth Trend SATE Statewide
Pharmacy FTE 20 19 108% 110%  |Pharmacy Staff e o s32 Appointments per PCP i o 16.3 12.6
Dental Clinical FTE 32 34 94% 96% | Dental Clinical Staff 365 s63 g7 ||/ PrOIntments perBCRN Lot oAt S 6.4
Mental Health Clinical FTE 57 72 79% 89% Mental Health Clinical Staff $121 $130 $169 TS LA CI D [ a0e 109 96
Clinical Support FTE 13 22 62% 85% | Clinical Support Staff $18 $19 $22 Encounters per Psychiatrist ARARS 58 >
Administrative Support FTE 73 100 73% 88% Administrative Support Staff $72 $65 $102
6MthTrend  Actual SATF  Statewide |NON LABOR YID13/14 FY12/13  Statewide Eivithirrend SATERSS ta ewide
Total Actual FTE oeoooe 418 100% 100% | Hospital $131 $137 gop | [ESEE Al " 2 SE
Civil Service FTE —-0-0-0-0 377 90% 90% Emergency Department $7 $6 $6 Emergency Department Visits* 0—0-0-\ 12 20
Overtime FTE LNV aad 18 43% 5.0% |Specialty $37 $39 26 | Specialty Care Referrals® e 17 EE
Registry FTE o 23 5.6% 46% | Medications $93 $95 cmp  |[HESEFERs Rer e oot 2 B
Diagnostics $12 $14 $17 Diagnostics Per Inmate '\._N 0.4 0.9
Appeals Received* '_,_f\o-o 49 35
Prison Population Capacity —0-0-0-0-0 159% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:51:40 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Sacramento (SAC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend SAC Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SAC Statewide
Medical Services [ W ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

Mental Health Services oy 0® 73| Diabetes Care 75% ‘ 77% | Follow-Up After MHCB/DSH Admission oo’ ‘ 89%

HCV Treatment 100% ‘ 88% 90% 30-Day Community Hospital Readmission o_o_o({o—o 7.9% 9.1%

A ECE Utilization Specialty Services 23 | 3002y MHCB or DsH Readmission —~< I EE

Cancelled Due to Custody 1.7% .
‘- - Colon Cancer Screening 100% ‘ ‘ 100% “ Potentially Avoidable Hospitalizations* ."*~:>—<>~0~o 12.0 10.1
93% 8% |

Seen as Scheduled -0-0-0—o° Breast C S : o
reast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

Effective Communication Provided .,0—0'0‘0" ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

APPTS COMPLETED AS SCHEDULED

6 Mth Trend Statewide

Primary Care Provider (PCP) o—0-0—0-0-0 ‘ “

Mental Health Primary Clinician o-0-0—0-0-0

Psychiatrist o-0-0-0-—0 ‘ 84%

Current Yr Prior Yr Statewide

oo | o | o0 |

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend SAC Statewide

Medication Continuity-Transfer oooos N 7% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling oo 88% 75% 6 Mth Trend SAC Statewide

6 Mth Trend SAC Statewide

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices W 47% “

Health Care Staff Training

o | on |
e | on |

Documents Scanned PO

Specialty Notes W’
Community Hospital Records oA

85%

Medication Administration Fattae) ‘

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists .)'-0-0“‘0 ‘ 3.8%
Non-Formulary by Medical Providers "% ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

STAFFING IN FULL TIME E = Timely Appeals S -
QUIVALENTS (FTE) QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 508 489 104% 98%  |LABOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 13 11 117% 97% Medical Staff $120 $116 $88
Nursing FTE 243 203 120% 107% | Nursing Staff $1,026 $837 $404 6 Mth Trend SAC Statewide
Pharmacy FTE 15 11 136% 110% Pharmacy Staff $51 $48 $32 (PRI (7 (A M ade B8 220
Dental Clinical FTE 16 18 89% 96% | Dental Clinical Staff $107 $90 g7 ||/ PrOIntments perBCRN et 62 6.4
Mental Health Clinical FTE 121 124 97% 89%  |Mental Health Clinical Staff $767 $602 | PSS L) R Fatt 87 9.6
Clinical Support FTE 28 33 85% 85% Clinical Support Staff $104 $64 $22 Encounters per Psychiatrist S > >
Administrative Support FTE 72 89 81% 88% Administrative Support Staff $174 $149 $102
6MthTrend  Actual SAC  Statewide |NON LABOR YID13/14 FY12/13  Statewide o ihthirend SACHstatewide
Total Actual FTE eeoooe 508 100% 100% | Hospital $144 $126 gop | [ESEE Al et . a8 SE
Civil Service FTE 0ot 432 85% 90% Emergency Department $8 $6 $6 Emergency Department Visits* -t 37 20
Overtime FTE e 35 7.0% 5.0% |Specialty $15 $15 g ||y G R ) 18 38
Registry FTE —~ a1 8.1% 46% |Medications $149 $179 qp  |[FRESSimEERs Rer e LORRAA B BE
Diagnostics $16 415 $17 Diagnostics Per Inmate W 0.8 0.9
Appeals Received* M 61 35
Prison Population Capacity —o-0-0-0-0 122% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:49:43 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Richard J. Donovan Correctional Facility (R]D) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT
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6 Mth Trend Statewide
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Psychiatrist O~0vg—o° 82%
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Nursing FTE 214 178 120% 107% | Nursing Staff $572 $452 $a04 6 Mth Trend RD  Statewide
Appointments per PCP [ v ™ 11.4 12.6
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Prison Population Capacity —o-0-0-0-9 137% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:48:52 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Pleasant Valley State Prison (PVSP) Dashboard Glossary
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Prison Population Capacity —0-9-0-0-0 133% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:47:32 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Pelican Bay State Prison (PBSP) Dashboard Glossary
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* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:44:43 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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North Kern State Prison (NKSP) Dashboard Glossary
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Nursing FTE 155 135 115% 107% Nursing Staff $312 $298 $404 6 Mth Trend NKSP Statewide
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* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:43:43 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Mule Creek State Prison (MCSP) Dashboard Glossary
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* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:42:27 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Los Angeles County (LAC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend LAC Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend LAC Statewide
Medical Services O~o—0-O~o° 83% ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission Bl - B

HCV Treatment 75% 92% 90% 30-Day Community Hospital Readmission N*\‘ ‘ 9.1%

Colon Cancer Screening 86% 88% ‘ Potentially Avoidable Hospitalizations* O~o—oP-0, 10.8 10.1

:

Mental Health Services -0-o-%-0-0 Diabetes Care 80% 83% 77%

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody ‘{%-O\,,,o 2.4% 1.7%
Seen as Scheduled o-0-0—0-0-0 ‘ ‘

EFFECTIVE COMMUNCATION

Breast Cancer Screening 89%

e Com ] [

Effective Communication Provided o-0-0-0"%0 85% ‘ Polypharmacy Medication Review

CONTINUITY OF CLINICIANS & SERVICES

6 Mth Trend Statewide

Primary Care Provider (PCP) o—0-0—0-0-0 ‘ “

Mental Health Primary Clinician o-0-0-0-0—0 ‘

Psychiatrist ._._',r"’o 77% 84%

Current Yr Prior Yr Statewide

oo | oo | oo |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer 0900 ‘ 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 00~0—0—-0-0 ‘ 75% 6 Mth Trend Statewide i
Documents Scanned ‘ ‘ 6 Mth Trend LAC Statewide
Medication Administration Laa N UN 81% 85% ° ° Claims Processed N/A “
o O [ s | o |
Specialty Teleservices PUPS o 4 78% 63%
FORMULARY MANAGEMENT Community Hospital Records &./\/3-0 78% P - -
Health Care Staff Training
Non-Formulary by Psychiatrists o#""k._. ‘ 3.8% APPEAL PROCESSING
Non-Formulary by Medical Providers 0-0-0-0-0-0 3.7% ‘ CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend LAC Statewide
Timely Appeals 6 Mth Trend LAC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 369 376 98% 98% :
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 12 12 103% 97% Medical Staff $79 $71 $88
Nursing FTE 164 151 109% 107% | Nursing Staff $402 $382 $404 GMthiTrend) LAC  statewide
Appointments per PCP N—o—"’. 134 12.6
Pharmacy FTE 13 12 103% 110% | Pharmacy Staff $26 $26 $32
L Appointments per PCRN Ps ./‘*r‘ 5.8 6.4
Dental Clinical FTE 24 26 92% 96% Dental Clinical Staff $76 $71 $79 PP P
- . Encounters per Primary MH Clinician .,0—”"". 13.0 9.6
Mental Health Clinical FTE 67 74 90% 89% Mental Health Clinical Staff $278 $222 $169
- - Encounters per Psychiatrist /“0" * 11.7 9.6
Clinical Support FTE 11 15 76% 85% Clinical Support Staff $23 $19 $22
Administrative Support FTE 78 86 90% 88% Administrative Support Staff $110 $94 $102 OTHER TRENDS
6MthTrend  Actual LAC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S MthiTrend LACRS tateiiide
. -
Total Actual FTE eeooee 369 100% 100% | Hospital $60 $79 gy || ARSI - a5 3E
N o
Civil Service FTE —-%—o-0-0 327 89% 90% Emergency Department $11 $10 $6 EmerzencylDepartinengVisits & 20
i *
Overtime FTE w 24 6.6% 5.0% Specialty $27 $29 $26 Specialty Care Referrals w 68 38
Registry FTE V... 18 4.8% 4.6% Medications $121 $109 $89 Prescriptions Per Inmate oo 0-o-o 4.1 3.3
Diagnostics $22 621 $17 Diagnostics Per Inmate W 0.9 0.9
Appeals Received* \_r". 16 35
Prison Population Capacity —o-0-0-0-0 157% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:36:58 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Non-Formulary by Medical Providers P ‘ ‘

6 Mth Trend KVSP Statewide
. 6 Mth Trend KVSP Statewid
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el oo-ooee \ e S

QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 294 304 97% 98%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 11 13 91% 97% Medical Staff $76 $74 $88
Nursing FTE 127 117 109% 107% | Nursing Staff $305 $309 $a04 6MthTrend ~ KVSP  Statewide
Appointments per PCP H"‘"‘\. 12.2 12.6
Pharmacy FTE 10 11 90% 110% | Pharmacy Staff $26 $22 $32 PP :
- Appointments per PCRN % 6.4 6.4
Dental Clinical FTE 27 25 108% 96% Dental Clinical Staff $80 $74 $79 i P
- Encounters per Primary MH Clinician "% 12.2 9.6
Mental Health Clinical FTE 39 46 85% 89% Mental Health Clinical Staff $149 $153 $169 P Y
- - Encounters per Psychiatrist /—0-0-"‘ 14.7 9.6
Clinical Support FTE 9 12 76% 85% Clinical Support Staff $14 $15 $22
Administrative Support FTE 70 80 88% 88% Administrative Support Staff $104 $101 $102 OTHER TRENDS
6MthTrend  Actual KVSP  Statewide | NON LABOR YID13/14 FY12/13  Statewide S vithinrend VSRS tatewiide
. T
Total Actual FTE oeoooe 294 100% 100% | Hospital $119 $78 gy || ARSI M Be SE
-
Civil Service FTE o000 263 90% 90% Emergency Department $5 $9 $6 Emergency Department Visits . 18 20
A *
Overtime FTE e 18 6.0% 5.0% |Specialty $18 418 gy ||y e R e 2 38
Registry FTE Ne oo 13 4.4% 4.6% |Medications $36 $42 ¢gg |Prescriptions Perinmate e AR 16 33
Diagnostics %9 $11 $17 Diagnostics Per Inmate W 0.6 0.9
Appeals Received* .,/"’"" 30 35
Prison Population Capacity —o-o—0-0-0 157% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:08:10 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
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Non-Formulary by Medical Providers B ‘ ‘ CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend ISP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 156 179 87% 98%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 7 7 97% 97% Medical Staff $69 $63 $88
Nursing FTE 73 74 99% 107% | Nursing Staff $257 $250 $404 GMthiTrend| ISP Statewide
Appointments per PCP O-M 12.4 12.6
Pharmacy FTE 6 6 102% 110% Pharmacy Staff $18 $14 $32 PP :
L Appointments per PCRN o009 5.2 6.4
Dental Clinical FTE 21 23 91% 96% Dental Clinical Staff $83 $71 $79 i P
- . Encounters per Primary MH Clinician .,.N 2.9 9.6
Mental Health Clinical FTE 5 6 83% 89% Mental Health Clinical Staff $24 $22 $169
- - Encounters per Psychiatrist d"" 4.5 9.6
Clinical Support FTE 4 4 100% 85% Clinical Support Staff $6 $7 $22
Administrative Support FTE 39 58 67% 88% Administrative Support Staff $83 $81 $102 OTHER TRENDS
6MthTrend  Actual ISP Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend ISE Statewide
. -
Total Actual FTE oeoooe 156 100% 100% | Hospital $24 $40 gy || ARSI N L SE
N
Civil Service FTE 0900 145 93% 90% Emergency Department $5 $2 $6 Emergency Department Visits 0".’..‘\' 30 20
A *
Overtime FTE N 6 4.1% 5.0% |Specialty $20 $24 $26  |Specialty Care Referrals e’ 37 38
Registry FTE ’W 5 3.1% 4.6% Medications $21 $31 $89 ArESEil e [Per e hd A B
Diagnostics %9 $12 $17 Diagnostics Per Inmate W 0.4 0.9
Appeals Received* ._._‘/"H 19 35
Prison Population Capacity —o-0-0-oo 133% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:07:40 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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High Desert State Prison (HDSP) Dashboard Glossary
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6 Mth Trend HDSP Statewide 6 Mith Trend HDSP Statewid
i o 6 Vith Irend HOSKE Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals eaanadll 0% | OM 8! Pationt Safoty Prosram
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 240 256 94% 98%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 10 11 91% 97% Medical Staff $81 $67 $88
Nursing FTE 116 109 106% 107% Nursing Staff $359 $327 $404 6 Mth Trend HDSP Statewide
Pharmacy FTE 8 8 100% 110% Pharmacy Staff s18 s18 $32 Appointments per PCP 0-0-0*"\ 11.9 12.6
Dental Clinical FTE 24 23 104% 96% Dental Clinical Staff $82 $73 $79 Appointments per PCRN et 61 64
Mental Health Clinical FTE o o B o tereiel e et S . . S5 Encounters per Primary MH Clinician Caa e iad 6.8 9.6
Clinical Support FTE 6 6 92% 85% Clinical Support Staff $10 $13 $22 i oot 72 56
Administrative Support FTE 58 71 82% 88% Administrative Support Staff $87 $93 $102
6MthTrend  Actual HDSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithirend iy HDSERS tatewiide
Total Actual FTE oeoooe 240 100% 100% | Hospital $21 $26 gop | [ESEE Al NN 2 SE
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Overtime FTE O eoo® 18 7.7% 5.0% |Specialty $19 $13 26 | Specialty Care Referrals® et 27 EE
Registry FTE \ oo 5 1.9% 4.6% |Medications $37 $37 sgg  |Prescriptions Per inmate L 18 33
Diagnostics %9 $12 $17 Diagnostics Per Inmate NJ." 0.6 0.9
Appeals Received* w 33 35
Prison Population Capacity -0-0-0-0-0 145% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:07:11 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Folsom State Prison (FSP) Dashboard Glossary
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Timely Appeals 6 Mth Trend FSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 101 212 90% 98%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 11 10 108% 97% Medical Staff $79 $89 $88
Nursing FTE 85 84 102% 107% | Nursing Staff $250 $235 $404 BivthiTrend ESP  statewide
Appointments per PCP g e WY 9.7 12.6
Pharmacy FTE 9 10 99% 110% Pharmacy Staff $25 $22 $32 PP :
- Appointments per PCRN O o009 6.3 6.4
Dental Clinical FTE 21 21 103% 96% Dental Clinical Staff $79 $85 $79 1 P
. . Encounters per Primary MH Clinician ./.‘0-0"" 8.2 9.6
Mental Health Clinical FTE 13 21 62% 89% Mental Health Clinical Staff $59 $66 $169
- - Encounters per Psychiatrist ﬁ*" 10.5 9.6
Clinical Support FTE 3 4 70% 85% Clinical Support Staff $5 $7 $22
Administrative Support FTE 48 63 77% 88% Administrative Support Staff $76 $81 $102 OTHER TRENDS
6MthTrend  Actual ESP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend ESERS tatewide
. -
Total Actual FTE oeoooe 191 100% 100% | Hospital $73 49 gy || ARSI Ve e SE
N
Civil Service FTE *—-0-0-0-9 178 93% 90% Emergency Department $3 $2 $6 EmerzencylDepartinengVisits "‘J' g2 20
A *
Overtime FTE .*.,._./' 9 4.8% 5.0% Specialty $12 $12 $26 Specialty Care Referrals ')-c\.,r’ 32 38
Registry FTE ~._ / 4 21% 4.6% |Medications $45 $35 sgg | Prescriptions Perinmate oot 26 33
Diagnostics $12 $10 $17 Diagnostics Per Inmate W 0.6 0.9
Appeals Received* .-W 20 35
Prison Population Capacity 0000 121% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 2:06:32 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Deuel Vocational Institution (DVI) Dashboard Glossary
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STAFFING IN FULL TIME EQUIVALENTS (FTE)**
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Nursing FTE 107 105 102% 107% | Nursing Staff $354 $408 $404 GMthiTrend| DvVi  statewide
Appointments per PCP [ am g 0 14.2 12.6
Pharmacy FTE 8 7 117% 110% Pharmacy Staff $27 $36 $32 PP :
L Appointments per PCRN N—... o } 7.7 6.4
Dental Clinical FTE 17 17 103% 96% Dental Clinical Staff $73 $85 $79 PP P
- . Encounters per Primary MH Clinician Canaaad 8.8 9.6
Mental Health Clinical FTE 30 29 104% 89% Mental Health Clinical Staff $148 $169 $169
- - Encounters per Psychiatrist M 12.3 9.6
Clinical Support FTE 5 5 104% 85% Clinical Support Staff $8 $14 $22
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A [») i
6MthTrend  Actual DVI  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend DVI s tatewide
. T
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Overtime FTE et 5 2.1% 5.0% |Specialty $19 $14 §26 |Specialty Care Referrals M 28 8
Registry FTE i S 4 1.9% 4.6% |Medications $03 $76 ¢gg |Prescriptions Perinmate Lo ARRa 27 3.3
Diagnostics $20 25 $17 Diagnostics Per Inmate W 13 0.9
Appeals Received* /\ oo 71 35
Prison Population Capacity -0 153% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 1:26:05 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Chuckawalla Valley State Prison (CVSP) Dashboard Glossary
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jlotalistatfinelhle 130 156 84% 98%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 5 7 78% 97% Medical Staff $59 $59 $88
Nursing FTE 56 62 90% 107% Nursing Staff $240 $234 $404 6 Mth Trend CVse Statewide
Appointments per PCP m 16.4 12.6
Pharmacy FTE 5 5 96% 110% Pharmacy Staff $13 $12 $32
L Appointments per PCRN W 5.0 6.4
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L . Encounters per Primary MH Clinician / *-o-5-e 3.9 9.6
Mental Health Clinical FTE 4 6 67% 89% Mental Health Clinical Staff $27 $21 $169
. - Encounters per Psychiatrist N 4.9 9.6
Clinical Support FTE 4 4 100% 85% Clinical Support Staff $8 $7 $22
Administrative Support FTE 39 53 73% 88% Administrative Support Staff $82 $72 $102 OTHER TRENDS
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. -
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A *
Overtime FTE .J-\.. 3 2.2% 5.0% Specialty $24 $19 $26 Specialty Care Referrals N 55 38
Registry FTE —~ " 5 3.8% 46% | Medications $27 $19 ¢gg |Prescriptions Perinmate oot 21 3.3
Diagnostics $10 $10 $17 Diagnostics Per Inmate ._'_/'.“0 0.6 0.9
Appeals Received* ._/'\ 11 35
Prison Population Capacity —o-0-0-0- 132% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 1:23:41 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Correctional Training Facility (CTF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide

Dental Services .~ HEZ Il erareutic Anticoagulation 100% f 100% 79%
Mental Health Services o—0-0-0-0-0 Diabetes Care 77% ‘ 77% Follow-Up After MHCB/DSH Admission I o ‘ 89%
‘ 94% 90% 30-Day Community Hospital Readmission 0*0-0‘.‘ ‘ 9.1%

Colon Cancer Screening 78% ‘ ‘ Potentially Avoidable Hospitalizations* b o g S ‘ 10.1
3 )

reast Cancer Screening L LU Eo% CONTINUITY OF CLINICIANS & SERVICES
ETH BT ETE
Effective Communication Provided S ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend CTF Statewide
Appropriate Placement High Risk Patients N/A ‘
High Risk Patient Care Plan

HCV Treatment
APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 1.7%

| o |
Seen as Scheduled ‘ ‘

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

CTF Statewide
Primary Care Provider (PCP) 0—0—0-0-0—0 ‘ “
N/A 84%

Mental Health Primary Clinician

Psychiatrist N/A 84%

Current Yr Prior Yr Statewide

Flu Vaccination 76% ‘ ‘

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend CTF Statewide

Medication Continuity-Transfer [aae = ad ‘ 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 0-0~0-0-00 85% 75% 6 Mth Trend CTF Statewide A oF S
ren CTF atewide
Medication Administration 0-0-0—0-0-0 ‘ 85% Documents Scanned hd A ‘ ‘ .
Claims Processed N/A 100%
Specialty Notes N ‘ “ - -
Specialty Teleservices v\._. ‘ 54% ‘ 63% ‘
FORMULARY MANAGEMENT Community Hospital Records S [P 2 2
Health Care Staff Training
Non-Formulary by Psychiatrists V—‘.‘ ‘ 3.8%

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers %9 oo ‘ ‘

Timely Appeals 6 Mth Trend CTF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 306 312 98% 98%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 14 16 88% 97% Medical Staff $65 $66 $88
Nursing FTE 145 134 108% 107% | Nursing Staff $275 $239 $404 GMthiTrend| CIE  Statewide
Appointments per PCP "k._.*o 16.6 12.6
Pharmacy FTE 20 17 116% 110% Pharmacy Staff $26 $19 $32 PP .
L Appointments per PCRN .A—O-O“" 7.0 6.4
Dental Clinical FTE 30 31 97% 96% Dental Clinical Staff $80 $67 $79 o P
L . Encounters per Primary MH Clinician M 7.6 9.6
Mental Health Clinical FTE 26 29 89% 89% Mental Health Clinical Staff $67 $59 $169
- - Encounters per Psychiatrist .)-0""." 12.6 9.6
Clinical Support FTE 7 8 82% 85% Clinical Support Staff $6 $7 $22
Administrative Support FTE 65 77 85% 88% Administrative Support Staff $65 $58 $102 OTHER TRENDS
6MthTrend  Actual CTF  Statewide |NON LABOR YID13/14 FY12/13  Statewide S MthiTrend CIERS tatewide
. T
Total Actual FTE oeoooe 306 100% 100% | Hospital $77 496 gy || ARSI A At SE
-
Civil Service FTE —o—0-0-0-9 269 88% 90% Emergency Department $q $4 $6 Emergency Department Visits ."""’*0 17 20
A *
Overtime FTE i e N 16 5.4% 5.0% |Specialty $21 623 gy ||y e R e 50 =
Registry FTE ~ " 20 6.7% 4.6% | Medications $50 449 qp ||[AESSPEeRs e (ke et 8 BE
Diagnostics $10 $13 $17 Diagnostics Per Inmate '\..N 0.6 0.9
Appeals Received* b e Y 33 35
Prison Population Capacity —o-o-0-0-0 153% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/3/2014 1:17:20 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Rehabilitation Center (CRC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend CRC Statewide Recent Qtr  Prior Qtr  Statewide
Dental Services eooooeo [N MR herapeutic Anticoagulation 100% f 100% 79%
o

Mental Health Services o000 Diabetes Care 80% 80% 77%

6 Mth Trend CRC Statewide
Appropriate Placement High Risk Patients N/A ‘
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission VAl 100: T

HCV Treatment 92% 90% 90% 30-Day Community Hospital Readmission “,_._(". ‘ 9.1%
Utilization Specialty Services ‘ ‘ “ 30-Day MHCB or DSH Readmission ° - ‘
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* ._..)"“." ‘ 10.1
Breast Cancer Screening B2 CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring 76% ‘ “
Effective Communication Provided e aa ad ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody \M - 1.7%

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

Psychiatrist N/A 84%

MAPIP 6 Mth Trend CRC Statewide

Medication Continuity-Transfer o—0-o-0-0-0 ‘ 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling .‘0\_.,.%3 87% 75% 6 Mth Trend CRC Statewide
6 Mth Trend CRC Statewide
Medication Administration 0o 0 83% B57:0l| Coclments scanned Soooe® ‘ ‘ : "
. Claims Processed N/A 100%
Specialty Notes oo ‘ “ - -
Specialty Teleservices ‘ 57% ‘ 63% ‘
FORMULARY MANAGEMENT Community Hospital Records A [P o 2 2

Health Care Staff Training

Non-Formulary by Psychiatrists ._._('“0-0 ‘ 3.8%
Non-Formulary by Medical Providers ..._./'“' ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend CRC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 200 207 97% 98%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 10 100% 97% Medical Staff $84 $83 $88
Nursing FTE 74 73 101% 107% | Nursing Staff $238 $243 $404 GMthiTrend| CRC  Statewide
Appointments per PCP [ e e ) 11.9 12.6
Pharmacy FTE 1 10 115% 110% | Pharmacy Staff $28 $25 $32
- Appointments per PCRN O o000 6.0 6.4
Dental Clinical FTE 21 23 91% 96% Dental Clinical Staff $90 $79 $79 1 P
L . Encounters per Primary MH Clinician / M 5.8 9.6
Mental Health Clinical FTE 21 24 88% 89% Mental Health Clinical Staff $99 $80 $169
- - Encounters per Psychiatrist Vo * 115 9.6
Clinical Support FTE 5 7 76% 85% Clinical Support Staff $13 $14 $22
Administrative Support FTE 58 60 96% 88% Administrative Support Staff $90 $78 $102 OTHER TRENDS
6MthTrend  Actual CRC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthiTrend CRCstatewide
. -
Total Actual FTE oeoooe 200 100% 100% | Hospital $63 63 gy || ARSI Y% a0 SE
N P
Civil Service FTE —o-0-0-0-9 186 93% 90% Emergency Department $7 $4 $6 EmerzencylDepartinengVisits dL 20
i *
Overtime FTE \'._(. 7 3.3% 5.0% Specialty $14 18 $26 Specialty Care Referrals M 20 38
Registry FTE e/ 7 3.6% 46% |Medications $66 $82 ¢gg | Prescriptions Per inmate roteee 3.0 3.3
Diagnostics $13 $16 $17 Diagnostics Per Inmate W 0.7 0.9
Appeals Received* .,("\_. 17 35
Prison Population Capacity -0-0-0-0-¢ 112% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 3:06:46 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Corcoran (COR)

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide

Mental Health Services s S Diabetes Care ‘ 75% 77%

HCV Treatment 80% 77% 90%
APPTS COMPLETED AS SCHEDULED

6 Mth Trend COR Statewide
Appropriate Placement High Risk Patients N/A ‘
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission SO0 82% 89%
30-Day Community Hospital Readmission ._._.,o-(’ ‘ 18.2% 9.1%

Colon Cancer Screening 83% ‘ “ Potentially Avoidable Hospitalizations* o-0O0-a 14.2 10.1

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

T T T
Effective Communication Provided (0000 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT Current Ye

Flu Vaccination

Cancelled Due to Custody 1.7%

| so% |
Seen as Scheduled ‘ ‘

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) o—o-0—0-0-0 ‘ “
Mental Health Primary Clinician ._._.,o—o-o

Psychiatrist —0-o—0-0-0 ‘ 84%

RESOURCE MANAGEMENT

Statewide

MAPIP 6 Mth Trend COR
Medication Continuity-Transfer oo 75% 79%

Statewide

Medication Non-Adherence Counseling e W) ‘ 75% 6 Mth Trend COR Statewide
6 Mth Trend COR Statewide
Medication Administration o-o-e-ema, ‘ 5% |Documents Scanned oo’ ‘ ‘ I — N/A “
A
N | |
. . Specialty Teleservices o000 ‘ “
FORMULARY MANAGEMENT Community Hospital Records D e
Health Care Staff Training

Non-Formulary by Psychiatrists g.‘/)~o’°‘0 3.3% 3.8% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers e as o 2 ‘ ‘

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

6 Mth Trend

6 Mth Trend

[o]
8
E]

Timely Appeals Statewide

QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 526 531 99% 98%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 13 16 81% 97% Medical Staff $105 $106 $88
Nursing FTE 295 274 108% 107% | Nursing Staff $652 $625 $404 EMthiTrend| COR  Statewide
Appointments per PCP 12.6 12.6
Pharmacy FTE 18 14 127% 110% Pharmacy Staff $37 $35 $32 i . M
- Appointments per PCRN 5.5 6.4
Dental Clinical FTE 26 29 90% 96% |Dental Clinical Staff $73 $76 s79 P P Teeeee
L . Encounters per Primary MH Clinician N 10.5 9.6
Mental Health Clinical FTE 64 74 86% 89% Mental Health Clinical Staff $209 $197 $169
- Encounters per Psychiatrist ._./"‘-0-0 11.4 9.6
Clinical Support FTE 17 23 77% 85% Clinical Support Staff $33 $37 $22 PErTsy
Administrative Support FTE 94 102 92% 88% Administrative Support Staff $108 $106 $102 OTHER TRENDS
6MthTrend  Actual COR  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CORpEs tateilde
. T
Total Actual FTE eeooee 526 100% 100% | Hospital $114 $101 gy || ARSI v’ 2B 3E
-
Civil Service FTE e as o ) 455 87% 90% Emergency Department $3 $3 $6 Emergency Department Visits .-.-.‘\ 7 20
A *
Overtime FTE o soe 37 7.0% 5.0% |Specialty $27 $25 26 |Specialty Care Referrals s 23 EE
Registry FTE e’ 34 6.5% 4.6% |Medications $79 $91 ¢gg |Prescriptions Perinmate e 3.1 3.3
Diagnostics %9 $11 $17 Diagnostics Per Inmate .\"\r‘* 0.3 0.9
Appeals Received* et 61 35
Prison Population Capacity —0-0-0-0-9 139% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 3:06:18 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Medical Facility (CMF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
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ACCESS 6 Mth Trend
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Medical Services [ ae ol ‘ ‘ 81% Appropriate Placement High Risk Patients ‘
Dental Services o 85% ‘ 79% High Risk Patient Care Plan
Mental Health Services oo oo 79% ‘ 77% Follow-Up After MHCB/DSH Admission -0 87% 89%

30-Day Community Hospital Readmission ._.-o)‘\.. 14.6% 9.1%
APPTS COMPLETED AS SCHEDULED v ¥ Hosp ‘
Utilization Specialty Services ‘ 92%

30-Day MHCB or DSH Readmission ‘_’/"‘% ‘ “
Cancelled Due to Custody Q / \ - .
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* g ‘m 10.1

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

Effective Communication Provided f»-&..o 88% ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend CMF

Statewide
Primary Care Provider (PCP) ‘ ‘
GurrenBvi EriondVr blatewide Mental Health Primary Clinician

82% 84%
0 0

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend Statewide
Medication Continuity-Transfer 000 ‘ 79%

RESOURCE MANAGEMENT

Medication Non-Adherence Counseling - % ‘ 75% 6 Mth Trend CME Statewide
6 Mth Trend CMF Statewide
Medication Administration 0-0-0-0-0-9 ‘ 85% DocumentsiScanned V ‘ ‘ . o
. Claims Processed N/A 100%
o~ I
. . Specialty Teleservices O\D_C/'\o-o 39% “
FORMULARY MANAGEMENT Community Hospital Records 3o
Health Care Staff Training

Non-Formulary by Psychiatrists [ anas ] ‘ 3.8%

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers -0-0-0-0-¢ ‘ ‘

Timely Appeals 6 Mth Trend CMF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
jlotalistatfinelhle 604 668 90% 98%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 19 21 93% 97% Medical Staff $284 $304 $88
Nursing FTE 298 353 84% 107% | Nursing Staff $1,340 $1,328 $404 GivthiTrend| CMF  Statewide
Appointments per PCP .,.—0“'." 11.6 12.6
Pharmacy FTE 35 27 128% 110% | Pharmacy Staff $146 $122 $32
- . Appointments per PCRN /\. 10.1 6.4
Dental Clinical FTE 16 18 89% 96% Dental Clinical Staff $96 $84 $79
L Encounters per Primary MH Clinician ,,0-0-0"““ 12.4 9.6
Mental Health Clinical FTE 79 80 98% 89% Mental Health Clinical Staff $569 $514 $169 P Y
. Encounters per Psychiatrist ,»-ﬁr-"' 9.9 9.6
Clinical Support FTE 32 39 84% 85% Clinical Support Staff $103 $102 $22 PErTsy
Administrative Support FTE 125 130 96% 88% Administrative Support Staff $310 $289 $102 OTHER TRENDS
6MthTrend  Actual CME  Statewide | NON LABOR YID13/14 FY12/13  Statewide S Ivithirrend N GMERS ta ewiide
. PSS
Total Actual FTE L e o ] 604 100% 100% Hospital $457 4436 $102 Hospital Admissions W 14.4 5.5
A
Civil Service FTE —o-0-0-0-0 571 95% 90% Emergency Department $7 $7 $6 Emergency Department Visits M’“’% 17 20
i *
Overtime FTE M 21 3.5% 5.0% Specialty $108 ¢54 $26 Specialty Care Referrals \-0"*0—. 46 38
Registry FTE w 12 2.0% 4.6% Medications $374 $395 $89 Prescriptions Per Inmate f 8.4 3.3
Diagnostics $34 $40 $17 Diagnostics Per Inmate p e 1.8 0.9
Appeals Received* TN 54 35
Prison Population Capacity *—o—o-0-0-0 88% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 3:05:26 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Men's Colony (CMC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend cmcC Statewide
Medical Services o"\o.,_._o ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

Dental Services wa—""’ ‘ ‘ Therapeutic Anticoagulation 84% ‘ 79%
9 Follow-Up After MHCB/DSH Admission < Il

Mental Health Services o-0-0—o—0-° Diabetes Care 79% 76% 77%
HCV Treatment ‘ ‘ 90%  |30-Day Community Hospital Readmission ~ A\,_g-0-0 6.0% 9.1%
Utilization Specialty Services ‘ 92% 30-Day MHCB or DSH Readmission V"" ‘ “

- ‘ Colon Cancer Screening ‘ ‘ 100% “ Potentially Avoidable Hospitalizations* r‘-"\. ‘ 10.1
Seen as Scheduled - 856 .
Breast Cancer Screening nE Eo% CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring 85% 75% ‘
Effective Communication Provided o-0-0-0-0-0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 1.7%

6 Mth Trend cmcC Statewide
Primary Care Provider (PCP) O~0=0=~0=0~0 84% ‘

GurtentY iy RrioraVy blatewide Mental Health Primary Clinician 0~0~0~0-0-0 82% 84%
Flu Vaccination 98% 100% 90%
oo | oo | ooc SN . ETE -

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend cmcC Statewide

Medication Continuity-Transfer o000 ‘ 79%

RESOURCE MANAGEMENT

Medication Non-Adherence Counseling Cama-aas] 87% 75% 6 Mth Trend cMC Statewide T " O —
oo .*. ren atewide
Medication Administration 0-O~0O~"° 86% 85% Documents Scanned ‘ ‘ Claims Processed N/A ‘ 100%
A
Specialty Notes Lol 80 ‘ “ - -
Specialty Teleservices ‘ 20% ‘ 63% ‘
FORMULARY MANAGEMENT Community Hospital Records L WP eIy " ° 2

Health Care Staff Training

Non-Formulary by Psychiatrists ._._(0../' ‘ 10.8% 3.8%
Non-Formulary by Medical Providers Cans = o) ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend cMC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 581 635 91% 98%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 18 19 98% 97% Medical Staff $129 $104 $88
Nursing FTE 273 310 88% 107% Nursing Staff $543 $507 $404 6 Mth Trend cMe Statewide
Appointments per PCP e o = o 11.4 12.6
Pharmacy FTE 24 21 118% 110% | Pharmacy Staff $42 $33 $32
L Appointments per PCRN (= e ] 6.5 6.4
Dental Clinical FTE 27 28 96% 96% Dental Clinical Staff $80 $71 $79 i P
L Encounters per Primary MH Clinician P aaad 13.7 9.6
Mental Health Clinical FTE 98 102 96% 89% Mental Health Clinical Staff $318 $258 $169 P Y
. Encounters per Psychiatrist P aaaad 11.3 9.6
Clinical Support FTE 2 34 75% 85% |Clinical Support Staff $a1 $38 $22 Perrsy
Administrative Support FTE 115 121 94% 88% Administrative Support Staff $125 $103 $102 OTHER TRENDS
6MthTrend  Actual CMC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Ivithirrend GV GRS taewiide
. -
Total Actual FTE oooooe 581 100% 100% |Hospital $75 $77 $102 Hospital Admissions /\..v 4.4 5.5
N 0o
Civil Service FTE ——0-0-0-0 552 95% 90% Emergency Department $5 $3 $6 EmerzencylDepartinengVisits 20 20
H *
Overtime FTE \-/._o 21 3.7% 5.0% Specialty $34 ¢33 $26 Specialty Care Referrals W 71 38
Registry FTE "\_.,.—o 7 1.2% 4.6% Medications $174 $153 $89 ST Htes [P (s oo il B
Diagnostics $21 621 $17 Diagnostics Per Inmate W 11 0.9
Appeals Received* W‘ 28 35
Prison Population Capacity -0-0-0-0-0 111% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 3:02:34 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Institution for Women (CIW) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend caw Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend caw Statewide
Medical Services o-0-0—0-o-0 ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

Dental Services oo go0-o ‘ ‘ Therapeutic Anticoagulation 100% ‘ ‘ 79%
o

Mental Health Services o0 Diabetes Care 83% 79% 77% ‘ 89%

HCV Treatment 100% 100% 90% 30-Day C ity Hospital Readmissi 7.0% 9.1%
APPTS COMPLETED AS SCHEDULED _— . ) ‘ ‘ ay Community Hospital Readmission ~ **~o-®%, 3
Cancelled Due to Custody 1.7% .

Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* 0'0'0‘0*\. ‘“ 10.1
Seen as Scheduled -0-o-0-0—0 ‘ ‘ .
Breast Cancer Screening EEEKEE - CONTINUITY OF CLINICIANS & SERVICES
Diagnostic Monitoring 78% ‘
Effective Communication Provided ./"‘"'"0 88% ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

Follow-Up After MHCB/DSH Admission

EFFECTIVE COMMUNCATION 70%

6 Mth Trend CIw Statewide

Primary Care Provider (PCP) 0—0—-0—0-0—0 ‘ “

Mental Health Primary Clinician [ T aad ‘

Psychiatrist .J" ‘ 84%
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MAPIP Sllfarme LD SEh AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer o, I % RESOURCE MANAGEMENT

Medication Non-Adherence Counseling g0 ‘ 75% 6 Mth Trend G Statewide A O T ax Statewid
Medication Administration ©-0-0 00 86% 85% Documents Scanned ‘ ‘ e A —

Claims Processed N/A “
‘ “ Specialty Teleservices 78% 63%
w 5% et

Health Care Staff Training
APPEAL PROCESSING

Specialty Notes
FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists w*a—". ‘ 3.8%
Non-Formulary by Medical Providers P o SN ‘ ‘

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

Community Hospital Records

CONTINUOUS EVALUATION & IMPROVEMENT

. 6 Mth Trend Cciw Statewide
Timely Appeals —

QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH**

Actual Authority % of Auth  Statewide Health Care Index
etalstaiinz e 390 366 106% 98%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 10 100% 97% Medical Staff $136 $149 $88
Nursing FTE 197 169 117% 107% | Nursing Staff $843 $867 $404 GMthiTrend| CW  Statewide
Pharmacy FTE 16 13 125% 110% | Pharmacy Staff s64 - e Appointments per PCP PO, ) 12.8 12.6
Dental Clinical FTE 14 15 93% 96% Dental Clinical Staff so1 <88 570 Appointments per PCRN L d 8.4 6.4
Mental Health Clinical FTE 48 50 96% 89% Mental Health Clinical Staff $346 $304 $169 Encounters per Primary MH Clinician Lo ol &g EHo
Clinical Support FTE 13 14 91% 85% |Clinical Support Staff $47 $47 $22 Encounters per Psychiatrist S 56 >
Administrative Support FTE 93 96 97% 88% Administrative Support Staff $238 $246 $102
6MthTrend  Actual CW  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Mthirend CIWIstatewide
Total Actual FTE eooooe 390 100% 100% | Hospital $129 $91 gop | [ESEE Al N\ 2l B
Civil Service FTE 00900 347 89% 90% Emergency Department $q $3 $6 Emergency Department Visits* N“_\ 24 20
Overtime FTE o 2 5.8% 5.0% |Specialty $22 25 g ||y G R " el B2
Registry FTE ._._“_./. 21 5.3% 4.6% Medications $132 $114 $89 Rrescriptions Rerinmate ottt 4.7 33
Diagnostics $21 621 $17 Diagnostics Per Inmate W 1.2 0.9
Appeals Received* o—t—"\_. 16 35
Prison Population Capacity —o-o-0-0-o 148% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 2:52:18 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Institution for Men (CIM) Dashboard Glossary
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D ts Scanned ‘ ‘ 6 Mth Trend camMm Statewide
Medication Administration ©~0—o-0-0-0 83% 85% CCUImEEsCa ° ° )
. Claims Processed N/A 100%
SppeEliny Noies .—o’"/-. ‘ “ - -
Specialty Teleservices v S0 ‘ 77% ‘ 63% ‘
FORMULARY MANAGEMENT Community Hospital Records P [P 2 2

Health Care Staff Training
Non-Formulary by Psychiatrists L ane N ‘ 3.8% APPEAL PROCESSING

Non-Formulary by Medical Providers o—o—0-0-0—° ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend
Timely Appeals 6 Mth Trend M Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 493 476 104% 98%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 19 18 105% 97% Medical Staff $107 $106 $88
Nursing FTE 237 220 108% 107% Nursing Staff $481 $461 $404 6 Mth Trend oM Statewide
Appointments per PCP —o-0-o—0 10.6 12.6
Pharmacy FTE 25 18 142% 110% | Pharmacy Staff $46 $41 $32
L Appointments per PCRN .N 6.9 6.4
Dental Clinical FTE 27 28 97% 96% Dental Clinical Staff $79 $75 $79 i P
L Encounters per Primary MH Clinician e anaal 6.5 9.6
Mental Health Clinical FTE 68 69 99% 89% Mental Health Clinical Staff $203 $180 $169 P Y
. Encounters per Psychiatrist ./"‘ *-e-o 9.2 9.6
Clinical Support FTE 18 17 107% 85% |Clinical Support Staff $26 $25 $22 Perrsy
Administrative Support FTE 99 106 93% 88% Administrative Support Staff $117 $118 $102 OTHER TRENDS
6MthTrend  Actual CM  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Mthirend CINstatewide
. -
Total Actual FTE eeooee 493 100% 100% | Hospital $213 $165 gy || ARSI o . el 3E
N 0—o—0-0-0
Civil Service FTE —0—0-0-0-0 456 93% 90% Emergency Department $q $2 $6 Emergency Department Visits 21 20
A *
Overtime FTE e 19 3.9% 5.0% |Specialty a3 $34 gy ||y e R tet-e &L B2
Registry FTE '\..»..,, 18 3.6% 4.6% |Medications $256 $190 $89 Prescriptions Per Inmate A 4.6 3.3
Diagnostics $36 $35 s17 Diagnostics Per Inmate N 1.6 0.9
Appeals Received* ooy 37 35
Prison Population Capacity *——0-0-0-0 159% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 2:51:32 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Health Care Facility (CHCF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend CHCF Statewide Recent Qtr  Prior Qtr  Statewide

:

Mental Health Services Diabetes Care o - 77%

6 Mth Trend CHCF Statewide

.
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission R WS 80% 89%

HCV Treatment 30-Day Community Hospital Readmission /**o—o ‘ 21.5% 9.1%
Utilization Specialty Services ‘ ‘ “ 30-Day MHCB or DSH Readmission e ‘
Colon Cancer Screening ‘ Potentially Avoidable Hospitalizations* /‘"*' ‘

Appropriate Placement High Risk Patients

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody / - 1.7%

EFFECTIVE COMMUNCATION

Breast Cancer Screening 89%

T T T
Effective Communication Provided P aaaad ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend CHCF Statewide

Primary Care Provider (PCP)

Current Yr

ErionVr blatewide Mental Health Primary Clinician
- 90%
A ...

AVAILABILITY OF HEALTH INFORMATION

Flu Vaccination

MAPIP 6 Mth Trend CHCF Statewide

Medication Continuity-Transfer - 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling - 75% 6 Mth Trend CHCF Statewide —— — ——
ren atewide
Medication Administration - 85% Documents Scanned ‘ ‘ Claims Processed N/A ‘ 100% ‘
A
N |
. . Specialty Teleservices o*""\o 37% “

FORMULARY MANAGEMENT Community Hospital Records I aa o)

Health Care Staff Training
Non-Formulary by Psychiatrists .*OA”. ‘ 3.8% APPEAL PROCESSING

Non-Formulary by Medical Providers o-0-0—0-0- ‘ 10.9% ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CHCF Statewide 6 Mith Trend HE Statewid
i 9 6 Mth Trend CHCF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el e \ T YA
Actual Authority % of Auth  Statewide Health Care Index
et SiEiflag (e 1,084 966 112% 98%  |LABOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 40 34 119% 97% Medical Staff $662 - $88
Nursing FTE 722 595 121% 107% | Nursing Staff $3,879 ) $404 BIVEhiTTenC N GHCER S tateWide
Pharmacy FTE 36 35 105% 110% | Pharmacy Staff s181 ) e Appointments per PCP /.,.—0—0-0 12.5 12.6
Dental Clinical FTE 10 1 91% 96% |Dental Clinical Staff s121 . g7 ||/ PrOIntments perBCRN oo 38 64
Mental Health Clinical FTE 60 86 70% 89%  |Mental Health Clinical Staff $616 ) | PSS L) R AR 46 9.6
Clinical Support FTE 28 36 79% 85% Clinical Support Staff $184 - $22 Encounters per Psychiatrist e 50 96
Administrative Support FTE 186 170 109% 88%  |Administrative Support Staff $586 5 $102
6MthTrend  Actual CHCE  Statewide |NON LABOR YID13/14 FY12/13  Statewide S VithiTrend N CHCERS ta tewiide
Total Actual FTE oooese 1,084 100% 100%  |Hospital $1,383 ) gop | [ESEE Al ~S =8 3E
Civil Service FTE —o-0-0o 941 87% 90% Emergency Department $25 - $6 Emergency Department\Visits® '._.j'. 59 20
Overtime FTE 0"‘"\,. 80 7.4% 5.0% Specialty $105 B $26 Specialty Care Referrals* "W'\ 83 38
Registry FTE .*N 63 5.8% 4.6% Medications $144 i s89 Prescriptions Per Inmate [ WA 4 13.3 3.3
Diagnostics $62 ) $17 Diagnostics Per Inmate o-oo* 4.2 0.9
Appeals Received* \N 88 35
Prison Population Capacity *\_._._. 53% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 2:50:57 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Centinela (CEN) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

6 Mth Trend CEN Statewide

Appropriate Placement High Risk Patients N/A ‘
High Risk Patient Care Plan

ACCESS 6 Mth Trend CEN Statewide Recent Qtr  Prior Qtr  Statewide

Dental Services 0-0-0-0-0—0 ‘ ‘ Therapeutic Anticoagulation 100% ‘ ‘ 79%
Mental Health Services o-o-o00oo 100% Diabetes Care ‘ ‘ 77% | Follow-Up After MHCB/DSH Admission o . 89%
APPTS COMPLETED AS SCHEDULED HCV Treatment sax [ 0%  |300ay community Hospital Readmission o, [EEIM 9%
Cancelled Due to Custody 0.0% 1.7% .

Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* o— " ‘“ 10.1
Seen as Scheduled 0=0=0-0-0~0 82% ‘
N/A

Breast Cancer Screening N/A CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring . . ‘-

Effective Communication Provided /"‘""’ ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend CEN Statewide
Primary Care Provider (PCP) 0000 83% ‘
Mental Health Primary Clinician N/A 84%
N/A 84%

Current Yr Prior Yr Statewide

oo | oo | oo |

Psychiatrist

MARIE i e I S T S AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer I el ‘ 79% RESOURCE MANAGEMENT

Medication Non-Adherence Counselin, 43% 75% 6 Mth Trend CEN Statewide

E M ‘- o . : — “ 6 Mth Trend CEN Statewide

Medication Administration [ ) 91% 85% ocuments scanne: 0000 ° .

Claims Processed N/A 100%
e R o | o |

Specialty Teleservices L e 83% 63%

FORMULARY MANAGEMENT Community Hospital Records Vsl 100% P . _
Health Care Staff Training

Non-Formulary by Psychiatrists ‘ 3.8% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers -0-0-0—0-0 ‘ ‘

6 Mth Trend CEN Statewide
ks s 6 Mth Trend CEN Statewide
*k
STAFFING IN FULL TIME EQUIVALENTS (FTE) QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 191 187 102% 98% i
9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 8 8 101% 97% Medical Staff $74 $62 $88
Nursing FTE 82 73 113% 107% | Nursing Staff $283 $267 $404 GMthiTrend| CEN  Statewide
Appointments per PCP o0 14.1 12.6
Pharmacy FTE 8 8 108% 110% Pharmacy Staff $25 $18 $32 PP :
- . Appointments per PCRN A ° 6.8 6.4
Dental Clinical FTE 21 22 95% 96% Dental Clinical Staff $91 $86 $79
L Encounters per Primary MH Clinician M 3.7 9.6
Mental Health Clinical FTE 8 8 100% 89% Mental Health Clinical Staff $38 $30 $169 P Y
- - Encounters per Psychiatrist "”.\o—\. 4.6 9.6
Clinical Support FTE 4 5 80% 85% Clinical Support Staff $8 $9 $22
Administrative Support FTE 60 64 94% 88% Administrative Support Staff $104 $90 $102 OTHER TRENDS
. E .
6MthTrend  Actual CEN  Statewide |NON LABOR YID13/14 FY12/13  Statewide 6 Mth Trend CEN  Statewide
. PSS
Total Actual FTE eocoee 191 100% 100% | Hospital $52 54 gy || ARSI - il B
A
Civil Service FTE o-t-0-0-0 176 92% 90% Emergency Department $5 $3 $6 Emergency Department Visits oo 20 20
A *
Overtime FTE \’*o-. 5 2.8% 5.0% Specialty $19 415 $26 Specialty Care Referrals [ ¢ y o 39 38
Registry FTE A 10 5.2% 4.6% |Medications $26 $28 ¢gg | Prescriptions Per Inmate e 16 33
Diagnostics $o s $17 Diagnostics Per Inmate e o4 0.4 0.9
Appeals Received* Wo—o—o’. 16 35
Prison Population Capacity —0-0-0-0-¢ 120% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 2:50:11 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Central California Women's Facility (CCWF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend CCWF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CCWF Statewide
Medical Services e 00 ‘ ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission Can ane® ) ‘ 89%
HCV Treatment 80% 94% 90% 30-Day Community Hospital Readmission O\cro\{&o 7.0% 9.1%

Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* ._.)—0“" ‘“ 10.1

:

Mental Health Services o-o-0-0-0 Diabetes Care 77% 78% 77%

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 1.7%

Seen as Scheduled 0~8-00—0—0 75% .
Breast Cancer Screening g CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “
— . 6 Mth Trend CCWF Statewide
Effective Communication Provided o-0-e-0"%0 83% ‘ Polypharmacy Medication Review

Primary Care Provider (PCP) -0-0-0-0-0 ‘ “
Current¥r _ PriorYr  Statewide f\\... jeqith Primary Clinician oo 76% 84%

Flu Vaccination 85% 100% 90%
oo | son SN ool -

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend CCWF Statewide
Medication Continuity-Transfer o--0-0-o° ‘ 79%

RESOURCE MANAGEMENT

Medication Non-Adherence Counseling —o%oo-o ‘ 75% 6 Mth Trend CCWF Statewide i
3 — ‘ ‘ 6 Mth Trend CCWF Statewide
Medication Administration o-o—0-""° ‘ 85% T ES S ° ° . "
. Claims Processed N/A 100%
Specialty Notes ‘ “ - -
Specialty Teleservices ‘ 69% ‘ 63% ‘
FORMULARY MANAGEMENT Community Hospital Records .j\-ro 75% [P T tee . _

Health Care Staff Training

Non-Formulary by Psychiatrists O_W ‘ 3.8%
Non-Formulary by Medical Providers -0 ‘ ‘

APPEAL PROCESSING
CONTINUOUS EVALUATION & IMPROVEMENT

Statewide

6 Mth Trend CCWF .
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ~ I YA S e
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 324 330 98% 98%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 13 14 96% 97% Medical Staff $93 $105 $88
Nursing FTE 146 132 111% 107% Nursing Staff $361 $348 $404 6 Mth Trend CowE Statewide
Pharmacy FTE 18 19 97% 110% | Pharmacy Staff $36 o e Appointments per PCP b PO = Y 11.8 12.6
Dental Clinical FTE 23 23 102% 96% | Dental Clinical Staff $76 $68 $79 QR M of 82 64
Mental Health Clinical FTE 46 52 88% 89% Mental Health Clinical Staff $170 $162 $169 Encounters per Primary MH Clinician Letaast 23 6
Clinical Support FTE 12 14 84% 85% |Clinical Support Staff $20 $24 $22 Encounters per Psychiatrist ot 56 >
Administrative Support FTE 66 78 85% 88% Administrative Support Staff $94 $107 $102
6MthTrend  Actual CCWE  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Ivithirend N CCVWERSS tatewide
Total Actual FTE eeooee 324 100% 100% | Hospital $65 $59 gop | [ESEE Al NN 26 3E
Civil Service FTE —o—0-0-0-0 311 96% 90% Emergency Department $11 $6 $6 Emergency Department Visits* et 19 20
Overtime FTE e 11 3.4% 5.0% |Specialty $23 $39 26 | Specialty Care Referrals® P et 22 EE
Registry FTE SN\ 2 0.6% 46% | Medications $05 $107 g  ||PESSARIERS e (e oetoe 22 S
Diagnostics $27 $28 $17 Diagnostics Per Inmate [P 13 0.9
Appeals Received* \”"‘ 49 35
Prison Population Capacity —o-0-0-0-0 186% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 2:37:43 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Correctional Institution (CCI)

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Cccl Statewide Recent Qtr  Prior Qtr  Statewide

Medical Services (e s aaal ‘ ‘ Asthma Care ‘ ‘ 81%
Dental Services aaaad ‘ ‘ Therapeutic Anticoagulation ‘ 75% 79%
Mental Health Services 000000 9 Diabetes Care B2l - 77%
HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission ._._./\,. ‘ 9.1%

Utilization Specialty Services ‘ 92% 30-Day MHCB or DSH Readmission - ‘

Colon Cancer Screening 100% ‘ ‘ “ Potentially Avoidable Hospitalizations* '“Cvo)" ‘“ 10.1

Breast Cancer Screening N/A 89% CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring 86% 86% ‘

Effective Communication Provided > gt 88% ‘ Polypharmacy Medication Review

6 Mth Trend Cccl Statewide
Appropriate Placement High Risk Patients N/A ‘
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission oote ‘ 89%

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody ‘- 1.7%

[ | e

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Current Yr Prior Yr Statewide

oo | oo | oon |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

Psychiatrist N/A 84%

MAPIP 6 Mth Trend CcCl Statewide

Medication Continuity-Transfer e anal ‘ 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling L 81% 75% 6 Mth Trend ca Statewide

Documents Scanned o-o—0-0—0C 77% “ 6.Mth Trend « Statewide

Claims Processed N/A 100%
e N TN o

Specialty Teleservices ‘ 55% ‘ 63% ‘
Community Hospital Records -‘MO P v .J\" 2 -

Health Care Staff Training

85%

Medication Administration oo ‘

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists "\./"\ ‘ 3.8%
Non-Formulary by Medical Providers f"“' ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

. 6 Mth Trend ca Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 292 296 99% 98%  |LABOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 12 12 101% 97% Medical Staff $58 $69 $88
Nursing FTE 126 119 106% 107% | Nursing Staff $269 $251 $404 6 Mth Trend « Statewide
Pharmacy FTE o e T 110% | Pharmacy staff s28 - o Appointments per PCP s 13.3 12.6
Dental Clinical FTE 28 28 100% 96% | Dental Clinical Staff $76 $70 g7 ||/ PrOIntments perBCRN b aadid 4.8 6.4
Mental Health Clinical FTE 35 39 89% 89% Mental Health Clinical Staff $99 $94 $169 Encounters per Primary MH Clinician e 8> 26
Clinical Support FTE 10 13 77% 85% | Clinical Support Staff $12 $11 $22 Encounters per Psychiatrst o 132 >
Administrative Support FTE 62 70 89% 88% Administrative Support Staff $66 $67 $102
6MthTrend  Actual €0l  Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend CCIRstatewide
Total Actual FTE eeooee 292 100% 100%  |Hospital $40 47 gop | [ESEE Al A 8E 3E
Civil Service FTE —o—0-0-0-0 268 92% 90% Emergency Department $2 $3 $6 Emergency Department Visits* .\ 20
Overtime FTE Lo N N 13 4.6% 5.0% |Specialty $15 18 gy ||SPCE CE Rl g W Be
Registry FTE \_._.A 11 3.6% 4.6% Medications $39 $33 $89 ArESEil e [Per e e 23 B
Diagnostics $10 411 $17 Diagnostics Per Inmate W 0.6 0.9
Appeals Received* v 27 35
Prison Population Capacity —o-0—0-0-0 159% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 2:37:06 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Correctional Center (CCC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Cccc Statewide
Medical Services o-0-o-0-0-¢ ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘
Dental Services P SR 79% High Risk Patient Care Plan

Mental Health Services 0/’"0-0-04 77% ‘ 77% Follow-Up After MHCB/DSH Admission o - 89%

HCV Treatment ‘ ‘ 100% 90%  |30-Day Community Hospital Readmission ‘ 9.1%
Utilization Specialty Services B =+ 2 3002y VHEB or DSH Readmission - E3
Colon Cancer Screening 81% 81% “ Potentially Avoidable Hospitalizations* f""\ ‘n 10.1

Breast Cancer Screening 89% CONTINUITY OF CLINICIANS & SERVICES

T T T
Effective Communication Provided I SR ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT Current Yr Prior Yr Statewide

Flu Vaccination

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody \A
o-0-0-0-0-0

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Psychiatrist N/A 84%

MAPIP 6 Mth Trend Cccc Statewide
Medication Continuity-Transfer 00990 ‘ 79%

AVAILABILITY OF HEALTH INFORMATION

RESOURCE MANAGEMENT

Medication Non-Adherence Counseling o - 75% 6 Mth Trend CcC Statewide - e —
ren ccc atewide
Medication Administration Laa s ad ‘ 100% 85% DocumentsiScanned ‘ ‘ . o
. Claims Processed N/A 100%
v N
. . Specialty Teleservices ‘ “
FORMULARY MANAGEMENT Community Hospital Records f’\f"
Health Care Staff Training

Non-Formulary by Psychiatrists ‘ 3.8% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers 0%,0-0" ‘ ‘

Timely Appeals 6 Mth Trend Cccc Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 158 171 93% 98%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 7 9 84% 97% Medical Staff $34 $40 $88
Nursing FTE 75 72 104% 107% | Nursing Staff $151 $162 $404 GMthiTrend| €cC  Statewide
Appointments per PCP oo 14.4 12.6
Pharmacy FTE 5 6 83% 110% Pharmacy Staff $9 $10 $32 PP :
L Appointments per PCRN ‘\.4.._(' 5.4 6.4
Dental Clinical FTE 26 25 104% 96% Dental Clinical Staff $65 $67 $79 1 P
L . Encounters per Primary MH Clinician /*"’-0 3.2 9.6
Mental Health Clinical FTE 4 6 69% 89% Mental Health Clinical Staff $7 $5 $169
L . Encounters per Psychiatrist L] - 9.6
Clinical Support FTE 4 4 100% 85% Clinical Support Staff $4 $7 $22
Administrative Support FTE 37 50 75% 88% Administrative Support Staff $37 $43 $102 OTHER TRENDS
6MthTrend  Actual CCC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CCCpstatewide
. -
Total Actual FTE L e o ] 158 100% 100% Hospital $18 $18 $102 Hospital Admissions M‘ 1.4 5.5
N
Civil Service FTE —-0-0-0-0 147 93% 90% Emergency Department $6 $5 $6 EmerzencylDepartinengVisits ~e & 20
A *
Overtime FTE e 10 6.2% 5.0% |Specialty $11 $8 gy ||y e R Ladiia L2 B2
Registry FTE e 2 1.2% 4.6% |Medications $14 $15 sgg | Prescritions Perinmate vt 06 33
Diagnostics 7 $9 $17 Diagnostics Per Inmate V** 0.4 0.9
Appeals Received* /‘0-\_. 2 35
Prison Population Capacity ——0-0-0-0 127% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 2:36:26 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Calipatria State Prison (CAL) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend CAL Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CAL Statewide
Medical Services o0 ‘ ‘ Asthma Care ‘ ‘ 81% | Appropriate Placement High Risk Patients N/A ‘
Dental Services P ‘ ‘ Therapeutic Anticoagulation ‘ ; 79% |High Risk Patient Care Plan

Mental Health Services 0—0—0m0—0-0 Diabetes Care 78% 84% 77% Follow-Up After MHCB/DSH Admission e e / ‘ 89%

HCV Treatment 92% ‘ 100%

Utilization Specialty Services 100% ‘ ‘
Colon Cancer Screening ‘ ‘
N/A

APPTS COMPLETED AS SCHEDULED

30-Day Community Hospital Readmission \_A. ‘ 9.1%
‘ 30-Day MHCB or DSH Readmission . ‘
‘ Potentially Avoidable Hospitalizations* "o—\_._. ‘ 10.1

Cancelled Due to Custody 1.7%

Seen as Scheduled [ e 83% .
Breast Cancer Screening LU CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring . . ‘-
6 Mth Trend AL i
A ieati - o o, Polypharmacy Medication Review S Trenc CAL Statewlde
Effective Communication Provided oo g 97% 93% Primary Care Provider (PCP) 4% ‘

Current Yr Statewide

ior Y|
Flu Vaccination 89% ‘ ‘

N/A 84%
N/A 84%

Mental Health Primary Clinician

MEDICATION MANAGEMENT

Psychiatrist

MAPIP 6 Mth Trend CAL Statewide
L o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer 0000 ‘ 79% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling [ e ‘ 75% 6 Mth Trend CAL Statewide
6 Mth Trend CAL Statewide
Medication Administration 0=0~0—0=0=0 ‘ 85% Documents Scanned 0-4""-'. ‘ ‘ .
Claims Processed N/A 100%
Specialty Notes «/\-—f ‘ “ - -
Specialty Teleservices P ‘ 89% ‘ 63% ‘
FORMULARY MANAGEMENT Community Hospital Records et 100% P . _

Health Care Staff Training

Non-Formulary by Psychiatrists ‘ 3.8% APPEAL PROCESSING

Non-Formulary by Medical Providers Ll ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend CAL Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 197 197 100% 98%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 9 103% 97% Medical Staff $58 $61 $88
Nursing FTE 89 82 109% 107% | Nursing Staff $230 $247 $404 GMthiTrend) CAL  Statewide
Appointments per PCP 12.4 12.6
Pharmacy FTE 8 9 88% 110% Pharmacy Staff $14 $17 $32 i . Seot
L Appointments per PCRN 8.1 6.4
Dental Clinical FTE 22 24 92% 96% Dental Clinical Staff $72 $77 $79 1 P ‘v".—.-.
- . Encounters per Primary MH Clinician .,o-o-o—". 4.0 9.6
Mental Health Clinical FTE 9 9 100% 89% Mental Health Clinical Staff $30 $19 $169
- - Encounters per Psychiatrist /""f. 6.0 9.6
Clinical Support FTE 5 5 97% 85% Clinical Support Staff $6 $7 $22
Administrative Support FTE 56 60 93% 88% Administrative Support Staff $79 $78 $102 OTHER TRENDS
A L i
6MthTrend  Actual CAL  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CACQES taeiiide
. -
Total Actual FTE oeoooe 197 100% 100% | Hospital $39 $40 gy || ARSI -\ g SE
N
Civil Service FTE —0-0-0-0—0 186 94% 90% Emergency Department $9 $7 $6 Emergency Department Visits N"""% 29 20
A *
Overtime FTE H—r\\ 4 1.9% 5.0% Specialty $16 $19 $26 Specialty Care Referrals P S g 31 38
Registry FTE ., . 8 3.9% 4.6% |Medications $19 $20 ¢gg |Prescriptions Perinmate ia SRR 12 3.3
Diagnostics $10 $10 $17 Diagnostics Per Inmate .v.-."." 0.5 0.9
Appeals Received* ;‘..A 9 35
Prison Population Capacity —o-0-0-0-0 167% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 2:35:43 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend ASP Statewide
Medical Services 000 ‘ Asthma Care ‘ ‘ 81% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

Dental Services o-0-0-0-0- ‘ ‘ Therapeutic Anticoagulation - - 79%
Mental Health Services 00 00 9 Diabetes Care 82% 78% 77% Follow-Up After MHCB/DSH Admission M_o 80% 89%
HCV Treatment 83% 90% 30-Day Community Hospital Readmission O\v ‘ 9.1%
3 .

reast Cancer Screening Eo% CONTINUITY OF CLINICIANS & SERVICES
e Lo [

Effective Communication Provided 0000~ 84% ‘ Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody \ . - 1.7%
Seen as Scheduled o-0-0-0—0—0 ‘ ‘

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vaccnation |_omx | roox | oox |EENEEN

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

N/A 84%

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer Moo ‘ 79%

RESOURCE MANAGEMENT

Medication Non-Adherence Counselin, e 73% 75% 6 Mth Trend ASP Statewide
Medication Administration e ‘ 85% RS SES ) ° ° h "
. Claims Processed N/A 100%
R | Se | o
Specialty Teleservices ‘ 61% ‘ 63% ‘
FORMULARY MANAGEMENT Community Hospital Records oo P oo . _

Health Care Staff Training

Non-Formulary by Psychiatrists ‘""\_/ ‘ 3.8%
Non-Formulary by Medical Providers [ e 0N ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend ASP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 260 292 89% 98%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 11 15 76% 97% Medical Staff $69 $67 $88
Nursing FTE 118 122 97% 107% | Nursing Staff $242 $232 $404 GMthiTrend| ASP  statewide
Appointments per PCP [ o 13.0 12.6
Pharmacy FTE 13 16 83% 110% | Pharmacy Staff $21 $17 $32 PP :
- Appointments per PCRN b o o VN 6.8 6.4
Dental Clinical FTE 26 28 93% 96% Dental Clinical Staff $94 $73 $79 1 P
- Encounters per Primary MH Clinician oo % 8.1 9.6
Mental Health Clinical FTE 25 30 84% 89% Mental Health Clinical Staff $90 $77 $169 P Y
- - Encounters per Psychiatrist .ﬂ""‘. 8.8 9.6
Clinical Support FTE 6 9 70% 85% Clinical Support Staff $10 $12 $22
Administrative Support FTE 61 73 83% 88% Administrative Support Staff $92 $80 $102 OTHER TRENDS
6MthTrend  Actual AP Statewide | NON LABOR YID13/14 FY12/13  Statewide S ihthirend ASERstatewide
. T
Total Actual FTE oeoooe 260 100% 100% | Hospital $a8 $90 gy || ARSI A g8 SE
-
Civil Service FTE L e o 245 94% 90% Emergency Department $5 $8 $6 Emergency Department Visits ~e 15 20
A *
Overtime FTE oo 4 1.4% 5.0% |Specialty $22 $27 26 |Specialty Care Referrals e 28 EE
Registry FTE AV 12 4.5% 4.6% |Medications $33 $45 ¢gg |Prescriptions Perinmate —eto? 21 3.3
Diagnostics $13 $15 $17 Diagnostics Per Inmate gt 0.7 0.9
Appeals Received* V"‘ 40 35
Prison Population Capacity laaas ™ 125% 138%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 9/2/2014 2:34:37 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

