- WHAT IS THE HEALTH CARE
- SERVICES DASHBOARD?

A MONTHLY REPORT THAT:

v Consolidates key performance indicators and other important organization metrics across health

care programs and service areas.

v Provides information typically monitored by health care organizations, such as patient outcomes,

access to care, and utilization and cost.

v Helps the organization regularly assess progress in meeting annual performance objectives.

v Helps health care executives and managers identify areas that may need improvement.

Statewide
performance trends

INS TION MENU

Select an institution below for more information:

Avenal State Prison (ASP)

Calipatria State Prison (CAL)

California Correctional Center (CCC)
California Correctional Institution (CCl)

Central California Women'’s Facility (CCWF)

Centinela State Prison (CEN)

California Institution for Men (CIM)
California Health Care Facility (CHCF)
California Institution for Women (CIW)
California Men’s Colony (CMC)
California Medical Facility (CMF)
California State Prison, Corcoran (COR)
California Rehabilitation Center (CRC)
Correctional Training Facility (CTF)
Chuckawalla Valley State Prison (CVSP)
Deuel Vocational Institution (DVI)
Folsom State Prison (FSP)

Compare performance
for all institutions

Click the icons below for more information:

Detailed specifications

IL.J for Dashboard measures

High Desert State Prison (HDSP)
Ironwood State Prison (ISP)
Kern Valley State Prison (KVSP)
California State Prison, Los Angeles County (LAC)
Mule Creek State Prison (MCSP)

North Kern State Prison (NKSP)

Pelican Bay State Prison (PBSP)

Pleasant Valley State Prison (PVSP)

R. J. Donovan Correctional Facility (RJD)

California State Prison, Sacramento (SAC)

California Substance Abuse Treatment Facility (SATF)
Sierra Conservation Center (SCC)
California State Prison, Solano (SOL)
San Quentin State Prison (SQ)
Salinas Valley State Prison (SVSP)
Valley State Prison (VSP)

Wasco State Prison (WSP)

The Dashboard is intended to support headquarters and institution staff in identifying opportunities for improvement and monitoring progress toward
performance objectives. However, there are limitations to the information - California Correctional Health Care Services (CCHCS) has standardized many
data collection processes, provided training to promote consistency in data reporting, and invested in information system modifications to improve data
quality. However, much of the data featured in the Health Care Services Dashboard is gathered through multiple networked databases or self-reported by
institutions, and the data have not been validated or verified. Performance objectives and benchmarks were generated internally for quality improvement
purposes and are not necessarily intended to reflect compliance with court mandates or a determination regarding constitutional levels of care.
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SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
12,527
459
5,492
535
822
1,463
388
3,368
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MEDICATION MANAGEMENT
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Authority
13,526

498
5,407
518
841
1,728
479
4,057

Actual

12,527

11,395
607
524

Statewide
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84%
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Statewide
84%
77%
88%

3.2%
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STAFFING IN FULL TIME EQUIVALENTS (FTE)

% of Auth
93%
92%
102%
103%
98%
85%
81%
83%

Statewide
100%
91%
4.9%
4.2%

HEALTHCARE SERVICES DASHBOARD

Statewide
POPULATION HEALTH MANAGEMENT
Recent Qtr  Prior Qtr

Asthma Care 83% 82%
Therapeutic Anticoagulation ‘ ‘
Diabetes Care 77% 78%
HCV Treatment 82% 81%
Utilization Specialty Services ‘ ‘
Colon Cancer Screening 87% 84%
Breast Cancer Screening ‘ ‘
Diagnostic Monitoring ‘ ‘
Polypharmacy Medication Review

Current Yr Prior Yr

90% 95%
|_oox [ os% |

AVAILABILITY OF HEALTH INFORMATION

Flu Vaccination

6 Mth Trend  Statewide
Documents Scanned P i ‘
Specialty Notes por S o4 ‘
Community Hospital Records Pas o e ad

APPEAL PROCESSING

6 Mth Trend
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MAJOR COSTS PER INMATE PER MONTH

Statewide
82%

Timely Appeals

LABOR YTD 13/14 FY 12/13
Medical Staff $97 $93
Nursing Staff $402 $363
Pharmacy Staff $34 $31
Dental Clinical Staff $84 $81
Mental Health Clinical Staff $170 $155
Clinical Support Staff $21 $20
Administrative Support Staff $163 $153
NON LABOR YTD 13/14  FY12/13
Hospital $97 $87
Emergency Department $6 $5
Specialty $25 $25
Medications $88 $83
Diagnostics $18 $18

High Risk Patient Care Plan

30-Day Community Hospital

Primary Care Provider (PCP)

Psychiatrist

Claims Processed
Specialty Teleservices

Health Care Staff Training

Health Care Index

Appointments per PCP
Appointments per PCRN

Encounters per Psychiatrist

Hospital Admissions*

Specialty Care Referrals*
Prescriptions Per Inmate

Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

Appropriate Placement High Risk Patients
Follow-Up After MHCB/DSH Admission

30-Day MHCB or DSH Readmission

Potentially Avoidable Hospitalizations*

CONTINUITY OF CLINICIANS & SERVICES

Mental Health Primary Clinician

Encounters per Primary MH Clinician

Emergency Department Visits*

CARE MANAGEMENT
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CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend

QM & Patient Safety Program

WORKLOAD PER DAY
6 Mth Trend
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OTHER TRENDS
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Dashboard Glossary

Statewide

EE
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Statewide
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82%
81%

Statewide
96%
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Statewide

Statewide
123
6.3
7.9
7.3

Statewide
4.6
25
36
2.8
1.0
34
142%

* Rate Per 1,000 Inmates

Dashboard Version: 4.0

Report run: 4/2/2014 4:11:43 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Schedullng & Access to Care

Medical Services
RN FTF Triage 1 Business Day
PCP Urgent Referrals 1 Calendar Day
PCP Routine Referrals 14 Calendar Days
Chronic Care as Ordered
High Priority Specialty 14 Calendar Days
Routine Specialty 90 Calendar Days
Return from HLOC 5 Calendar Days
Laboratory Services as Ordered
Radiology Services as Ordered
Dental Services
7362 Triage 3 or 10 Business Days
Treatment within Timeframes
RC Screening 60 Calendar Days
Patient Requested Exam 90 Calendar Days
Notice of Exam 50 Y.O. or Chronic Care
Mental Health Services
Referral Timeframes
EOP Structured Treatment
Contact Timeframes

Primary Clinician Contact Timeframes
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82%
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98%

76%

95%

Psychiatrist Contact Timeframes
IDTT Contact Timeframes
Cancelled Due to Custody
Medical Services
Mental Health Services

Dental Services

* Rate Per 1,000 Inmates
** Statewide figures include California City (CAC)
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This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 4/2/2014 4:22:21 PM
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Medical Services
RN FTF Triage 1 Business Day
PCP Urgent Referrals 1 Calendar Day
PCP Routine Referrals 14 Calendar Days
Chronic Care as Ordered
High Priority Specialty 14 Calendar Days
Routine Specialty 90 Calendar Days
Return from HLOC 5 Calendar Days
Laboratory Services as Ordered
Radiology Services as Ordered
Dental Services
7362 Triage 3 or 10 Business Days
Treatment within Timeframes
RC Screening 60 Calendar Days
Patient Requested Exam 90 Calendar Days
Notice of Exam 50 Y.O. or Chronic Care
Mental Health Services
Referral Timeframes
EOP Structured Treatment
Contact Timeframes
Primary Clinician Contact Timeframes
Psychiatrist Contact Timeframes
IDTT Contact Timeframes
Cancelled Due to Custody
Medical Services
Mental Health Services

Dental Services

* Rate Per 1,000 Inmates
** Statewide figures include California City (CAC)
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This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 4/2/2014 4:22:21 PM
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Therapeutic Anticoagulation - - 80% [PTe 100% el 100% EENH 100% | 100% IR 100% oy 5%

Diabetes Care 7% 78% 6% 79% T77% 75% - 81% 76% 80% 75% 79% 79% 81% 88% 79% 75% 80% 87% 76%
Al1C <8% 79%  87% N 81% 78% 80% 84% - 75% 87% 84% 83% 80% 76% 78% 83% 89% 77% 89% 81% 80% 83%

LDL-Cholesterol <100 mg/dl V7 80% 88% MGHALM 77% - 78% 75% 82% 81% 76% MGG 82% 84% 78% 79%  75%
Blood Pressure <140/90 mm Hg 78% SR 83% 83% 80% 87% - 80% 80% 80% 83% S 86% 89%  88% 80%
Screened or Treated Nephropathy 76% 80% [ENOLLN 76% 78%  76% - 80% 80% 77% 78%  80% 80% 76%

Breast Cancer Screening . . . - - B,

HCV Treatment 2% 7% 0% 8% - 8% Y e 7o 2% ouh  04%
HCV Medication Adjustments 88% - 93% 92% 94% - 89% 89%
Peg Interferon PLT <50,000 cells/ul . 5 5 5 5 5 5 - - - -

Peg Interferon ANC <750 cells/pl yCI 100% | 100% 7 100% | 100% - 100% | 100% | 100% 100% | 100% | 100% - 100% | 100% 100% | 100% | 100%
HCV Length of Treatment I 00% | 100% | 99% | 100% : 100% | 98% | 100% o7 [l 50 | 579 [REE 00% [ 00% | 100% | 1000%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 4/2/2014 4:22:21 PM
eport run: 22
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Seen as Scheduled 85% [RIZ 82% 81% 81% 84%
Medical Services 82% 69% WEILG
Mental Health Services 98% - 84%
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Mental Health Services 76% LM 87%
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Asthma SABA Utilization -- 84% ----- 83%
Persistent Asthma ICS Treatment
Therapeutic Anticoagulation - 83% 75% 89% 88%
Diabetes Care - 77% 75% 76% [MELVZM 79% (L7 84%
ALC <8% 79% 84% 79% 81%  75% 86%  82%
LDL-Cholesterol <100 mg/dI VL7 75% 739 78 76% BGYAZM 81%
Blood Pressure <140/90 mm Hg 78% 80%  83% 87%  80%

Breast Cancer Screening
Utilization Specialty Services CEIZM 88%  89% YL/ 78% CEIZM 82%

HCV Treatment 75% 94%  89%  79% 88% 88% 75% 89% M

Colon Cancer Screening

HCV Medication Adjustments 88% 83% 75% 81% 79% -

Peg Interferon PLT <50,000 cells/pl 5 5 100% - - - 75% - 100% -
Peg Interferon ANC <750 cells/l 100% R 67% | 100% 100% - 88%

HCV Length of Treatment 100% | 100% | 100% | 96% | 100% | 5596 | 10096 R oo | 100% | oe% | 100% |

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 4/2/2014 4:22:21 PM
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Diagnostic Monitoring - - s A - 78%  76% 63% 80% - 78% - 78%
Second Generation Antipsychotics - - - YU 79% - T7% 84% KL -
Blood Sugar 6 Months - - 77%  76% - 77% 83% 81% 75% 75% - 79% 82% [GLLZ - 77%
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Med Consent 12 Months 80% - N 100% 84% 81% 84% MNCH 82% - el 88% - 78%
Clozapine 82% - - - - - - 83% - 86% - 86% - - - - - - - - - 87%
ALT 12 Months 80% - i i i i : : : . . . . . . . . .
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Carbamazepine 82% - - - 89% - - 78% 83% 78% - - - 89%

Med Consent 12 Months 86% 5 5 5 5 5 5 5 - - - - - - -
Depakote : - - 79%  86% 82% 75% _ 88% 89% - T%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 4/2/2014 4:22:21 PM
eport run: 22
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ALT 12 Months ; ; ] 100 BB ; ; 100% I ]

Lipid Monitoring 6 Months 5 5 - - 75% - - - N7 36% - -

Blood Sugar 6 Months - - - - 63% - - - WO[LZ8 86% - -
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EKG 12 Months 33, [ i i

Mood Stabilizers CACZM 82% 79% [GEIZM 86%  78% 79%
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Depakote 88% 82%  84% 100% | 91% 78% N
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* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 4/2/2014 4:22:21 PM
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* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 4/2/2014 4:22:21 PM
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* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 4/2/2014 4:22:21 PM
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M10: Transfer/Parole o R 8% - 80% 1% B9%
Medication Non-Adherence Counseling 77%  82% 17% - 87% 83% 86% 88% 89% 80% 85% 83%
M11: Non-Adherence MH Prescribed 77%  79% - - - - 85% 80% 83% 88% - 86% - e 85%
M12: Non-Adherence PC2602 Meds N I I : 78%  89% : : - 8% -
M13: Non-Adherence Medical Prescribed 81% - - ol 89% 78%
M14: Non-Adherence Insulin/HIV/Clozaril - - 100% - 75% 78%

Medication Administration 88%  77% [RKOLoLZM ML/ M 81% - yE7 M 100% 89% 97% SR 88%  86% [ENOlOL
M20: Chronic Care Meds-Psychiatrist 78% ] YR S 1007 T 100% 100% [ 100% | 100% ; 100% | 100%

ML Chroni Care Mecs Medica o9 [ 1005 100 | 100% [N o0 [N 100% [ 100 | o0 [ 00| 100 | oo [ 100 | 00 | s | sooe | o [l 10 | 100 1o
M22: New Outpatient Orders-Psychiatrist 88% 88% 5 5 78% - 84% 100%
MZ3: New Outpatent Orders Mecica CAEDECT ey - - o e o e Py T - [ [y ey
M24: Administration — TB Medications 87% 57% MR 81% - 89% 75%

Non-Formulary by Psychiatrists 3.2% .0% | 0.0% 4.1% 1.4% ERLZ (ON0LZ8 3.8%

Nom-Formuary b Medical Provider EDEDED - - B e ST G CE T AT - < o+ EEAKED < KED

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 4/2/2014 4:22:21 PM
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M24: Administration — TB Medications
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Non-Formulary by Medical Providers

* Rate Per 1,000 Inmates
** Statewide figures include California City (CAC)
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o s o R o o o o e e o e cn e ftr o {5 e o e i s

Mental Health Documents 1 Business Day 6
CDCR Inpatient Documents 1 Business Day - - 8% - - - 2%
| 14% | 42% | 20% | 479 | 316 | 5 675 | 30% | 20% | 63% | 71%

6%
65%

Communlty Hospltal Records 0%

| 50%_ 100% | 67% | 38% | -
ovsP EEEe]
T'me'vAppea's GGadd) 07 | 7% | 100% | 100% | 1005 | 1005 [ 100% | 779% | 100% | 100% | 100% | 7 100% | 929 L
m-mwm
Cla|ms Processed 96%  N/A
Specialty Teleservices Y7 47% 40% 49% 11% v
Health Care Staff Training A [ N N v s s v s
e e O [ e [CCWF| CEN |CHCF| CIM | CIW | CMC | CMF | COR | CRC | CTF |CVSP| DVI | FSP [HDSP| ISP [KVSP| LAC [MCSP
QM & Patient Safety Program [N I (v v v
Health Care Index I I (e v

Stingin Pl i Eqatrs (16 | sw- | a7 | oa | oo | cor cowe| e |cror | o | ow | e | e | o | o | ov over | o | s wosr | 57 [wsr | e [wese

Total Stafflng FTE 94% 89% 102% 88% 99% 89% 105% 91% 106% 102% 89% 88% 95% 92% 96% 84% 95% 85% 86% 92% 96% 101% 90%
Medical FTE 94% 83% 127% 83% 81% 96% 86% 97% 102% 95% 97% 93% 88% 90% 73% 89% 90% 104% 88% 100% 98% 104% 88%
Nursing FTE 102% 91% 113% 101% 112% 91% 123% 100% 111% 112% 86% 84% 102% 102% 110% 87% 98% 96% 102% 107% 112% 112% 101%
Pharmacy FTE 104% 77% 91% 82% 129% 92% 131% 85% 138% 98% 117% 114% 111% 108% 106% 107% 120% 101% 104% 100% 92% 116% 107%
Dental Clinical FTE 98% 93% 99% 98% 97% 102% 100% 200% 103% 100% 86% 89% 97% 96% 102% 105% 103% 97% 100% 99% 104% 95% 87%
Mental Health Clinical FTE 85% 86% 100% 33% 83% 92% 100% 58% 99% 89% 95% 95% 85% 63% 87% 57% 98% 60% 57% 71% 71% 94% 81%
Clinical Support FTE 81% 88% 95% 100% 77% 82% 79% 65% 111% 97% 74% 84% 72% 59% 67% 100% 79% 88% 87% 100% 83% 70% 74%
Administrative Support FTE 82% 88% 88% 70% 87% 80% 87% 76% 94% 94% 92% 90% 86% 91% 80% 73% 87% 69% 66% 69% 87% 91% 85%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 4/2/2014 4:22:21 PM
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All Institutions

Avallablllty of Health Information m--m

Documents Scanned
Medical Documents 1 Business Day
Dental Documents 1 Business Day
Mental Health Documents 1 Business Day
CDCR Inpatient Documents 1 Business Day
Other Documents 1 Business Day

Specialty Notes

Communlty Hospltal Records

T|mely Appeals

Resource Management m PBSP

Claims Processed
Specialty Teleservices

Health Care Staff Training

2 | 10w [ om0 | 590 | 2o [ 200 | o | ae | som | oom | ame | 2o |

-

to0s | o | s [ eom

N/A

Continous Evaluation & Improvement ______[NKSP |PBSP |PVSP | RUD | SAC | SATF | SCC | SOL | SQ_

QM & Patient Safety Program

Health Care Index

Stafflng in Full Time Equivalents (FTE) mm m

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE
Total Actual FTE

* Rate Per 1,000 Inmates
** Statewide figures include California City (CAC)

101% 90% 78% 107% 97% 90% 87% 97% 91% 101% 94% 103%
119% 116% 79% 145% 83% 84% 88% 100% 109% 67% 90% 123%
120% 96% 96% 117% 110% 106% 94% 97% 101% 119% 111% 125%
97% 114% 54% 136% 123% 107% 91% 112% 103% 120% 77% 111%
92% 89% 96% 103% 94% 89% 102% 96% 104% 100% 95% 99%
78% 84% 67% 101% 94% 72% 71% 97% 78% 90% 83% 83%
87% 100% 48% 98% 87% 58% 100% 116% 78% 85% 78% 91%
90% 75% 61% 89% T77% T77% T74% 90% T78% T78% 81% 78%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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s [ A5P [ GAL [ coc | i [cowe] GeN [aroF] e | o | o] o | coR [ oro | GTe [vse [ ov | Fee [abse | tee v ] Lac [uces
CIVII Service FTE 90% 93% 88% 91% 91% 95% 88% 89% 90% 91% 96% 95% 86% 93% 87% 95% 94% 95% 89% 93% 85% 87% 92%
Overtime FTE 54% 2.0% 6.7% 6.8% 52% 48% 6.4% 85% 3.7% 62% 3.1% 3.6% 9.8% 44% 6.6% 24% 3.0% 3.1% 7.6% 3.3% 58% 6.1% 4.6%
Registry FTE A7% 53% 52% 28% 44% 02% 56% 26% 59% 2.8% 13% 1.7% 45% 27% 63% 24% 31% 16% 29% 3.4% 93% 69% 3.8%
o e [ [oce oo Joonr] cou e ow | o [cwc | o [ con [one [ Jovse] ow | e JioseL e s [LAc e
Medlcal Staff $66 $737 $105 $142 $118 $272 $108 $80 $63  $63 $107 $79 $75  $103
Nursing Staff $396 $238 $233 $157 $266 $371 $291 $3,966 $482 $825 $542 $1,367 $649 $227 $274 $232 $285 $246 $363 $263 $315 $408 $452
Pharmacy Staff $31  $21  $13 $9  $26 $36  $24 $210 $44  $57 $40 $140 $35 $26 $25 $13  $22  $25 $17 $17 $28 $25 $33
Dental Clinical Staff $78 $90 $76 $63 $77 $76 $95 $154 $76 $86 $74 $95 $74 $84 $74 $87 $78 $77 $82 $79 $82 $76  $88
Mental Health Clinical Staff $165 $90  $30  $7  $97 $169 $37 $724 $197 $334 $306 $555 $200 $88 $65 $24 $123 $58 $56  $23  $148 $273 $274
Clinical Support Staff $21  $11  $6  $4  $12  $22 $7 $219 $26 $46 $39 $99 $34 $13 $5 $7 $7 $5  $10 $6  $14 21  $36
Administrative Support Staff $99 $89 $80 $37 $65 $95 $100 $715 $115 $229 $118 $296 $110 $84  $63  $77 $106 $74 $87 $87 $105 $108 $133
Hospital $94  $51  $46  $24  $50 $46  $44 $797 $213 $97  $70 $494 $128 $39  $68 $41  $79  $85 $24  $23  $119 $53  $110
Emergency Department $6 $6  $10 $5 $3 $6 $4 $9 $4 $3 $5 $6 $3 $6 $4 $5 $5 $2 $6 $4 $6  $10 97
Specialty $25 $22  $16 $11  $16 $20 $17 $63  $41  $21 $33 $95 $31  $12 $19 $21  $17 $13 $20 $21 $18 $23  $29
Medications $88 $32 $19 $15 $40  $92  $25 $241 $237 $122 $171 $436 $88  $58  $48  $21  $85  $47  $37  $23  $34 $119 $244
Dlagnostlcs
ﬁﬁ@ﬁ
Appomtments per PCP 123 126 116 133 134 133 133 115 11.3 158 122 183 134 149 112 152 144 147 109
Appointments per PCRN 6.3 8.1 7.0 51 45 8.7 6.8 4.2 5.3 7.9 6.1 7.1 7.3 6.3 5.5 6.0 8.9 6.7 48 54 75 438 5.1
Encounters per Primary MH Clinician 79 80 18 07 79 82 38 42 59 70 116 98 74 28 37 17 83 54 61 20 112 78 89
Encounters per Psychiatrist 7.3 6.9 1.0 - 101 9.8 7.1 5.5 6.9 5.8 9.1 7.8 9.6 3.6 6.9 0.8 9.6 3.5 6.1 2.4 6.9 6.2 7.7
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 4/2/2014 4:22:21 PM
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StfingnFll Tim Equivalots FT8)______[kse [ e | vsP | o | o [saTe [ scc | soL | s |aver | Vs [wsr
Civil Service FTE 83% 94% 96% 87% 85% 91% 95% 93% 89% 86% 97% 78%
Overtime FTE 86% 20% 25% 51% 71% 3.7% 38% 27% 51% 7.7% 2.7% 6.8%
Registry FTE 86% 44% 1.7% 80% 75% 48% 15% 4.7% 6.0% 6.1% 0.5% 15.2%
L ) ] e K A
Medical Staff $77 $156 $117 $62  $36 $101 $91  $71

Nursing Staff $314 $421 $293 $556 $1,043 $309 $119 $280 $382 $478 $315 $297
Pharmacy Staff $20 $21 $26 $47 $51 $29 $11 $42 $30 $61 $27 $22
Dental Clinical Staff $69 $85 $87 $94 $112 $65 $69 $74 $71 $82 $68  $63
Mental Health Clinical Staff $139 $169 $130 $407 $766 $123 $45 $130 $325 $198 $140 $117
Clinical Support Staff $14  $23  $11  $50 $102 $17 $5 $15 $21  $22 $17 316
Administrative Support Staff $90 $118 $78 $133 $171 $71  $40 $83  $85 $117 $82  $78
Hospital $57 $12 $35 $205 $129 $151 $20 $198 $94 $104 $111 $118
Emergency Department $5 $2 $4 $8 $7 $5 $1 $7 $5 $17  $10 $5
Specialty $22 $5 $18  $42 $15 $38  $11  $44  $29  $19  $37  $32
Medications $55 $45 $35 $227 $108 $101 $16 $111 $150 $73 $76 $61
Diagnostics
@ﬁ@
Appointments per PCP 14.5 144 120 114 161 124 109 120 16.8 134
Appointments per PCRN 7.8 - 6.4 6.7 5.7 7.3 4.4 7.2 5.8 5.4 6.2 7.2
Encounters per Primary MH Clinician 117 41 6.9 7.7 6.7 9.3 2.8 7.0 6.9 71 110 137
Encounters per Psychiatrist 9.7 39 107 85 6.4 7.2 2.6 8.9 6.6 7.1 8.7 6.0

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 4/2/2014 4:22:21 PM
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0 K K K A
Hospltal Admissions* 54.1 12.2 4.3

Emergency Department Visits* 25 22 45 19 13 17 21 18 27 40 23 30 14 46 28 33 23 12 12 24 31 72 26
Specialty Care Referrals* 36 28 24 16 12 26 31 133 39 21 60 81 32 19 60 37 58 24 37 37 20 47 78
Prescriptions Per Inmate 28 17 10 06 24 34 13 134 41 39 53 28 29 27 30 18 23 22 16 13 16 37 49
Diagnostics Per Inmate 10 07 05 04 06 13 04 42 18 11 10 21 04 07 07 05 13 07 05 04 05 11 21
Appeals Received* 34 33 10 3 30 51 11 127 39 25 29 a7 68 19 40 11 39 16 26 10 23 26 60
Prison Population Capacity 142% 137% 167% 127% 158% 181% 128% 72% 157% 150% 121% 87% 140% 122% 153% 132% 148% 132% 147% 140% 153% 159% 170%
ngh Risk Priority 1 4% 0% 0% 0% 0% 3% 1% 41% 12% 4% 7% 17% 1% 1% 2% 1% 2% 2% 1% 1% 1% 4% 9%
High Risk Priority 2 7% 1% 1% 1% 3% 6% 2% 22% 22% 8% 14% 21% 5% 4% 6% 5% 5% 7% 2% 3% 4% 11% 18%
Medium Risk 42% 51% 20% 10% 48% 47% 22% 30% 41% 49% 41% 52% 53% 52% 49% 28% 35% 42% 40% 23% 49% 54% 52%
Low Risk 48% 48% 79% 89% 49% 44% 76% 8% 25% 40% 37% 10% 41% 43% 43% 66% 58% 49% 57% 73% 47% 31% 21%
Mental Health EOP 42% N/A NA NA NA 13% NA NA 11% 47% 144% 19.4% 66% NA NA NA 08% NA NA NA 29% 10.0% 19.2%
Patients with Disability (ADA) 6% 4% 1% 1% 2% 6% 2% 45% 12% 5% 6% 34% 5% 4% 5% 4% 5% 3% 4% 2% 4% 6% 8%
Inmates 50 Years or Older 22% 23% 6% 8% 16% 19% 13% 56% 39% 20% 34% 48% 15% 19% 36% 26% 20% 28% 9% 13% 9% 21% 32%
Men and Women Institutions M M M M M W M M M W M M M M M M M M/W M M M M M
Specialized Health Care Beds 2,124 28 18 19 16 38 13 1,108 78 24 87 169 73 10 21 - 28 - 27 14 22 16 10
Institution Population 122,721 4,007 3,856 4,946 4,357 3,654 2981 1,330 4,694 2,106 4,626 2,057 4,368 3,041 5,122 2,302 2,463 3,234 3,422 3,083 3,767 3,670 2,887
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 4/2/2014 4:22:21 PM
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7 1 Ky K
Hospital Admissions* 10.7 3.7

Emergency Department Visits* 21 11 18 39 38 19 10 16 17 63 18 20
Specialty Care Referrals* 31 15 18 82 15 18 21 56 48 40 41 23
Prescriptions Per Inmate 2.5 1.1 2.0 5.5 5.1 3.5 0.9 3.6 3.8 3.2 34 2.0
Diagnostics Per Inmate 1.6 0.5 0.5 14 1.0 0.5 0.5 1.3 1.8 0.8 0.8 2.0
Appeals Received* 31 28 42 71 61 38 6 31 30 58 49 43
Prison Population Capacity 175% 115% 135% 140% 121% 160% 127% 157% 128% 135% 163% 174%
sision & Popiaion craacersics [P a5 | Pusp | R | sao [SATF | o [ 5oL [ 5a | sver | vsp [wse
High Risk Priority 1 0% 1% 0% 13% 6% 2% 0% 7% 7% 2% 2% 1%
High Risk Priority 2 2% 2% 0% 20% 9% 6% 1% 16% 13% 5% 8% 3%
Medium Risk 34% 23% 56% 54% 59% 55% 22% 48% 40% 58% 56% 36%
Low Risk 64% 74% 44% 13% 26% 36% 76% 29% 40% 34% 34% 60%
Mental Health EOP 20% 2.6% N/A 17.1% 33.8% 6.3% N/A N/A  18% 11.0% 6.3% 2.4%
Patients with Disability (ADA) 2% 2% 4% 22% 5% 15% 1% 9% 7% 6% 10% 4%
Inmates 50 Years or Older 12% 10% 13% 37% 16% 25% 12% 38% 41% 14% 34% 13%
Men and Women Institutions M M M M M M M M M M M M
Specialized Health Care Beds 16 19 15 28 66 38 10 15 38 22 23 15
Institution Population 4,726 2,749 3,111 3,081 2,197 5,499 4,741 4,109 3,974 3,319 3,242 5,111
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 4/2/2014 4:22:21 PM
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SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided

MEDICATION MANAGEMENT

MAPIP

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Medication Administration

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

HEALTHCARE SERVICES DASHBOARD | MainMenu |
| Dashboard Giossary |

Wasco State Prison (WSP)
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

6 Mth Trend wsp Statewide

O O—0=0=0=0 80% ‘ Asthma Care
o e-0-0-0 ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 71% ‘ High Risk Patient Care Plan
Diabetes Care ‘ 78% 77%
HCV Treatment Bl - 82%

Recent Qtr  Prior Qtr  Statewide

o |

6 Mth Trend

Appropriate Placement High Risk Patients

.,\\_’. Utilization Specialty Services 82% 81%
1.6% .
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* o0~ 17.6
0-0-0-0-0—0 84%
B i 9
reast Cancer Screening L va 2 CONTINUITY OF CLINICIANS & SERVICES
o—0—0-0-0-0 Polypharmacy Medication Review

Primary Care Provider (PCP) 0~0-0—0-0~0

Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

Mental Health Primary Clinician 0=0=0-0-0—0

Psychiatrist o .

6 Mth Trend wspP Statewide
%o 88% 84%

Y ‘ 61% 77% 6 Mth Trend wsp Statewide
6 Mth Trend
oo, o ® Documents Scanned 0% 35% —————
‘ B AH ‘ ‘ Claims Processed

o
Community Hospital Records M 76%

o 3.2% 3.2% APPEAL PROCESSING

oo *-o-o 7.6% 5.4% ‘
‘- - 6 Mth Trend wspP Statewide

Health Care Staff Training

) o o 6 Mth Trend
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el oo HETM

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE

Registry FTE

Actual
352
16
172
14
28
44
10
66

6 Mth Trend

—0—0-0-0-0

—0-o—0-%9

ha s

QM & Patient Safety Program

MAJOR COSTS PER INMATE PER MONTH**

Authority % of Auth  Statewide Health Care Index

342 103% 94%  |LABOR YTD13/14 FY12/13  Statewide WORKLOAD PER DAY

13 123% 94% Medical Staff $67 $68 $88
138 125% 102% Nursing Staff $297 $269 $396 6 Mth Trend
Appointments per PCP [ ga g SUPRPPY

13 111% 104% Pharmacy Staff $22 $21 $31 PP P

. Appointments per PCRN \..,.-o-o

29 99% 98% Dental Clinical Staff $63 $63 $78
- Encounters per Primary MH Clinician *oo-0-o*

53 83% 85% Mental Health Clinical Staff $117 $128 $165
- Encounters per Psychiatrist "\,o—ro

12 91% 81% Clinical Support Staff $16 $14 $21

85 78% 82% Administrative Support Staff $78 $79 $99 OTHER TRENDS

Sctal WSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithirrend)
352 100% 100% |Hospital $118 85 94 Hospital Admissions* )
274 78% 90% Emergency Department $5 6 6 Emergency Department Visits* ot ee,
24 6.8% 5.4% Specialty $32 $29 $25 Specialty Care Referrals* V\
53 15.2% 4.7% Medications $61 561 $88 Prescriptions Per Inmate Lo }

Diagnostics $40 $33 $18 Diagnostics Per Inmate r"”(.‘
Appeals Received* O—r'v—‘
Prison Population Capacity o000

Dashboard Glossary

wsp
N/A

[ |ESSIERETEENGON - | - |

wsP
N/A

Specialty Teleservices oo ‘ “

CONTINUOUS EVALUATION & IMPROVEMENT

wspP

wsp
134
7.2
13.7
6.0

WSsP
9.8
20
23
2.0
2.0
43

174%

[ ox |

Follow-Up After MHCB/DSH Admission ._M ‘ “
30-Day Community Hospital Readmission o-o-cf‘-. ‘ 14.2%

WSsP

=
83%

[

RESOURCE MANAGEMENT

o
82%

Statewide

9.1%

111

Statewide

81%

Statewide
96%

Statewide

Statewide
123
6.3
7.9
7.3

Statewide
4.6
25
36
2.8
1.0
34
142%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

Dashboard Version: 4.0
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Valley State Prison (VSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend VSsP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend VsP Statewide
Medical Services Oo g-0-0° 82% ‘ Asthma Care ‘ 84% 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services o %00 81% High Risk Patient Care Plan

‘ Therapeutic Anticoagulation 88% 89% “
Mental Health Services O~e—0- .,of. Diabetes Care 84% a 77%

APPTS COMPLETED AS SCHEDULED

Follow-Up After MHCB/DSH Admission [V oan ‘ “

30-Day Community Hospital Readmission u._./‘ ‘ 10.6% 9.1%

88% “ 30-Day MHCB or DSH Readmission yaYe ‘ “

HCV Treatment 89% 89%

Utilization Specialty Services ‘

Cancelled Due to Custody 0.4% 1.6% .
/\)“"O‘ ‘- Colon Cancer Screening 82% Potentially Avoidable Hospitalizations* [ e 10.1 11.1
Seen as Scheduled 0~0~0-0-0-0 84% 84%

Breast Cancer Screening

N/A N/A “ CONTINUITY OF CLINICIANS & SERVICES

on o IECEN

EFFECTIVE COMMUNCATION Diagnostic Monitoring

Effective Communication Provided O=0~0-0—0—0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend Statewide

Primary Care Provider (PCP) o—0-0—0-0—0 ‘ “
GurrenBvi EriondVr blatewide Mental Health Primary Clinician O-o—o—0--0 ‘

MAPIP 6 Mth Trend VSsP Statewide
Medication Continuity-Transfer PO ‘ — AVAILABILITY OF HEALTH INFORMATION FEET e e
Medication Non-Adherence Counseling b e o d ‘ 77% 6 Mth Trend VSP Statewide - EE —
Medication Administration °‘°~o—o)-. ‘ 88% Documents Scanned o ‘ ‘ Claims P d - E_\ ?
FORMULARY MANAGEMENT Community Hospital Records "‘\_/\0 SRRy Teleserwce-s _ [atna ‘ “
Non-Formulary by Psychiatrists 0—0-0-0-o° ‘ 3.2% APPEAL PROCESSING Health Care Staff Training
Non-Formulary by Medical Providers 0~0~0~0-00 4.2% ‘  Mith Trend vsp Statewide CONTINUOUS EVALUATION & IMPROVEMENT .
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals e B QI & Patient Safety Program L
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
etalstaiinz e 253 268 94% 94%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 12 90% 94% | Medical Staff $78 $104 $88
Nursing FTE 120 108 111% 102% | Nursing Staff $315 $409 $396 6 Mith Trend yse Statewide
Pharmacy FTE 11 14 77% 104% Pharmacy Staff $27 $44 $31 Appointments per PCP Seetee 16.8 12.3
Dental Clinical FTE 18 19 95% 98% | Dental Clinical Staff $68 $99 g7 || Prolntments perBCRN e 62 63
Mental Health Clinical FTE 33 40 83% 85%  |Mental Health Clinical Staff $140 $195 $165 Encounters per Primary MH Clinician LAR00N 119 7
Clinical Support FTE 9 12 78% 81% Clinical Support Staff $17 $26 $21 i M &7 73
Administrative Support FTE 51 63 81% 82% Administrative Support Staff $82 $115 $99
6MthTrend  Actual VSP  Statewide |NON LABOR YID13/14 FV12/13  Statewide S ihthirend VSR statewide
Total Actual FTE eoosee 253 100% 100%  |Hospital $111 a8 qpn  |[HesiEl AdiRsEs e’ i e
Civil Service FTE —o-o-0-0-0 245 97% 90% Emergency Department $10 $4 $6 Emergency Department Visits* MRS a8 25
Overtime FTE ”‘A."*. 7 2.7% 54% |Specialty $37 $31 $25 Specialty Care Referrals* L O a1 36
Registry FTE \-M 1 0.5% 4.7% |Medications $76 $58 88 Prescriptions Per Inmate o« 3.4 2.8
Diagnostics $15 417 $18 Diagnostics Per Inmate oo 0.8 1.0
Appeals Received* /\_._.,u 49 34
Prison Population Capacity —o-0-0-0-o 163% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:06:31 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Salinas Valley State Prison (SVSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend SvspP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SvspP Statewide
Medical Services o o-0-0 ‘ ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services o-0-0-0-0-0 ‘ ‘ Therapeutic Anticoagulation 89% ‘ ‘ High Risk Patient Care Plan
Mental Health Services 000000 80% Diabetes Care ‘ ‘ 77% | Follow-Up After MHCB/DSH Admission . ‘ “

HCV Treatment 75% 75% 82% 30-Day Community Hospital Readmission ‘Y""‘/) 5.9% 9.1%

Utilization Specialty Services 78% 77%  [JEEZ| 30-0ay MHCB or DsH Readmission ' IEE EE

Colon Cancer Screening 88% ‘ 87% Potentially Avoidable Hospitalizations* o C~o-0-0 12.1 11.1

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody % 2.0% 1.6%

Seen as Scheduled O~g-0-0-0-0 81% 84% )

Breast Cancer Screening L va 2 CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 77% ‘ “

Polypharmacy Medication Review & Mth Trend SYSP Statewide
Effective C ication Provided 66% %

Current Ye Prior ¥t Statewide Mental Health Primary Clinician 000000 ‘ 82%

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend SvspP Statewide
. o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer 0-0-0~0-0"9® ‘ 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin '/0‘0 oy 61% 77% 6 Mth Trend SVSP Statewide
g ‘- D S d ‘ ‘ 6 Mth Trend SVsp Statewide

Medication Administration o-0-0"%~e-0 87% 88% CELTMERS SR ° ° .

Claims Processed N/A 96%
Specialty Notes r‘\.a/ ‘ “ ‘- ‘-‘

Specialty Teleservices O’W 57% 64%

FORMULARY MANAGEMENT Community Hospital Records ooy oo P . _

Health Care Staff Training
Non-Formulary by Psychiatrists ',0’0‘0’0“0 3.4% 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers O~0-0~0 0 3.6% ‘ CONTINUOUS EVALUATION & IMPROVEMENT

S Trend 2 S 6 Mth Trend SVSP Statewid
a o ren S2VOF atewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el oo G 2% | M & patient -
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 381 378 101% 94%  |LaBOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 13 67% 94% Medical Staff $71 $67 $88
Nursing FTE 182 153 119% 102% | Nursing Staff $478 $428 $396 6 Mth Trend SVSP Statewide
Pharmacy FTE 26 22 120% 104% | Pharmacy Staff s61 - . Appointments per PCP [ e o] 12.0 12.3
Dental Clinical FTE 24 24 100% 98% Dental Clinical Staff s82 <73 578 Appointments per PCRN L o 5.4 6.3
Mental Health Clinical FTE 59 66 90% 85% Mental Health Clinical Staff $198 $195 $165 TS LA CI D .-..\-.-. 7 79
Clinical Support FTE 13 15 85% 81% Clinical Support Staff $22 $28 $21 i ».-\. 71 73
Administrative Support FTE 67 85 78% 82% Administrative Support Staff $117 $99 $99
6MthTrend  Actual SVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide Eivithirrendi VSRS taewide
Total Actual FTE o000 381 100% 100% |Hospital $104 $114 $94 Hospital Admissions* W 4.5 4.6
Civil Service FTE o—o-o—0-0-0 328 86% 90% Emergency Department $17 $10 $6 Emergency Department Visits* e 63 %
Overtime FTE P NN 29 7.7% 5.4%  |Specialty $19 $25 gy || SEeCEy G Rl NNeee g £E
Registry FTE \_._‘_._. 23 6.1% 4.7% Medications $73 $83 $88 ArESEil e [Per e N... 22 28
Diagnostics $13 14 $18 Diagnostics Per Inmate ‘_“N 0.8 1.0
Appeals Received* ./".\..._. 58 34
Prison Population Capacity o-0-0-0-0 135% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:06:08 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

March 2014 HEALTHCARE SERVICES DASHBOARD [ e
| Dashboard Giossary |

San Quentin State Prison (SQ) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend sQ Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend sQ Statewide
Medical Services P ace o 78% ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

71% ‘ High Risk Patient Care Plan

76% 77% | Follow-Up After MHCB/DSH Admission c ‘ 100% “
HCV Treatment 88% 89% 82% 30-Day Community Hospital Readmission 5.5% 9.1%

APPTS COMPLETED AS SCHEDULED

83% 87% Potentially Avoidable Hospitalizations* 0“0\,..... ‘“ 11.1

Cancelled Due to Custody

Colon Cancer Screening

Seen as Scheduled 84% .
Breast Cancer Screening LU “ CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 84% “
6 Mth Trend Statewide
Effective Communication Provided P o o4 ‘ ‘ Polypharmacy Medication Review
Primary Care Provider (PCP) —0-0—0-0-0 ‘ “

MEDICATION MANAGEMENT %‘ ‘% State-—de‘ Mental Health Primary Clinician e ‘
Flu Vaccination 96% 100% 90%
- "
MAPIP 6 Mth Trend Statewide Psychiatrist . I =~

S
‘ 84% AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer oo 0 RESOURCE MANAGEMENT
Medication Non-Adherence Counseling OO g0 ‘ 77% 6 Mth Trend sQ Statewide 6 Mth Trend s Statewid
ren atewide
Medication Administration S e ‘ 88% DocumentsiScanned Ll ‘ ‘ Claims Processed N/A 96%
0
A~ I N |
Specialty Teleservices 32% 64%
FORMULARY MANAGEMENT Community Hospital Records ~. pecalty o -
Health Care Staff Training
Non-Formulary by Psychiatrists o000 ‘ 3.2% APPEAL PROCESSING
: : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers -0-0-0-o-0 6.1% 5.4%
‘ ‘ 6 Mth Trend sQ Statewide
. 6 Mth Trend sQ Statewide
o o 6 Mth Trend Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals eoooe HETHN o T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 382 421 91% 94%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 15 14 109% 94% Medical Staff $91 $89 $88
Nursing FTE 17 168 101% 102%  |Nursing Staff $382 $357 $396 GMthiTrend| sQ Statewide
Appointments per PCP o000 10.9 12.3
Pharmacy FTE 13 13 103% 104% | Pharmacy Staff $30 $25 $31
L Appointments per PCRN [ WP o} 5.8 6.3
Dental Clinical FTE 23 23 104% 98% Dental Clinical Staff $71 $67 $78 1 P
L Encounters per Primary MH Clinician 6.9 7.9
Mental Health Clinical FTE 80 103 78% 85% Mental Health Clinical Staff $325 $237 $165 P Y e
- Encounters per Psychiatrist o000 6.6 7.3
Clinical Support FTE 13 17 78% 81% |Clinical Support Staff $21 $22 $21 Perrsy
Administrative Support FTE 66 85 78% 82% Administrative Support Staff $85 $122 $99 OTHER TRENDS
6MthTrend  Actual sq Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthiTrend sQ Statewide
. T
Total Actual FTE oeoooe 382 100% 100% | Hospital $04 01 Gy ||FEEEl Al eRE . e a8
- .
Civil Service FTE *—o-0-0-0-0 340 89% 90% Emergency Department $5 $4 $6 EmerzencylDepartinengVisits 27 25
A *
Overtime FTE e, 19 5.1% 5.4% |Specialty $29 $32 $25 Specialty Care Referrals g " 48 36
Registry FTE P 23 6.0% 47% | Medications $150 $109 ¢gg | Prescriptions Perinmate LO SR 38 28
Diagnostics $30 $26 $18 Diagnostics Per Inmate w 1.8 1.0
Appeals Received* oo, 30 34
Prison Population Capacity —0-0-0-0-¢ 128% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:05:46 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Solano (SOL) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend SOL Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Statewide
Medical Services ,.0-0—0’"' ‘ ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services oe"%e ‘ ‘ Therapeutic Anticoagulation 75% 88% “ High Risk Patient Care Plan

Mental Health Services 0-0-0-O~0—0 Diabetes Care % 77% Follow-Up After MHCB/DSH Admission .,A,oao 86% ‘

79% 2
HCV Treatment ‘ ‘ 82%  |30-Day Community Hospital Readmission  e-e—e-e-o~® ‘ 12.7% 9.1%
Colon Cancer Screening 86% ‘ 87% Potentially Avoidable Hospitalizations* o.o_(/o’"’ ‘m 11.1

8

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody N/)-C\f 1.9% 1.6%

Seen as Scheduled 0~0-0-0-00 81% 84% Breast Cancer Screenin 9
east Cancer Screening N/A LU “ CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 79% ‘ “

6 Mth Trend SOL Statewide

Effective C ication Provided 000002 66% Polypharmacy Medication Review — —_—
ective Fommunication Frovice ‘ Primary Care Provider (PCP) o—-o0—0—0-0—0 ‘ ‘
MEDICATION MANAGEMENT CurrentYr  Prior¥r  Statewide |\ i) yealth Primary Clinician oo N/A 82%

[ove | oon | oo |

Psychiatrist N/A 81%

MAPIP 6 Mth Trend Statewide
o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer o 84% 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 00000 83% 77% 6 Mth Trend SoL Statewide —— —_— ——
ren 0L atewide
Medication Administration Laas o N 78% 88% DTS SEREE r’"‘*/ ‘ ‘ .
. Claims Processed N/A 96%
RN o | o |
Specialty Teleservices 48% 64%
FORMULARY MANAGEMENT Community Hospital Records S W [P o0 ; 2

Health Care Staff Training
Non-Formulary by Psychiatrists .-\W ‘ 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers e o N ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend SOL Statewide 6 Mith Trend soL Statewid
i 0, o 6 Vith Irend 0L Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el oo HEZM o QM & patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 280 290 97% 94%  |LaBOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 14 14 100% 94% Medical Staff $101 $104 $88
Nursing FTE 115 119 97% 102% | Nursing Staff $280 $245 $396 6 Mth Trend sot Statewide
Pharmacy FTE 19 17 112% 104%  |Pharmacy Staff . o - Appointments per PCP (oo 2 ad 9.6 12.3
Dental Clinical FTE 22 23 96% 98% | Dental Clinical Staff $74 $73 $78 PEelliineis ey (e e aahi 7.2 6.3
Mental Health Clinical FTE 35 36 97% 85% Mental Health Clinical Staff $130 $114 $165 Encounters per Primary MH Clinician Laaadh ] ZC )
Clinical Support FTE 10 9 116% 81% Clinical Support Staff $15 417 $21 Encounters per Psychiatrist Ma aan 89 73
Administrative Support FTE 65 73 90% 82%  |Administrative Support Staff $83 $84 $99
6MthTrend  Actual SOL  Statewide | NON LABOR YID13/14 FY12/13  Statewide S Mthirend SOLpEstatewide
Total Actual FTE eoeeoe 280 100% 100% |Hospital $198 $125 qpn  |[HesiEl AdiRsEs M e e
Civil Service FTE oo 260 93% 90% Emergency Department $7 $5 $6 Emergency Department Visits* V 16 25
Overtime FTE —~. 8 2.7% 5.4% |Specialty $a4 a6 gy ||y G R N = ek
Registry FTE LN 13 4.7% 47% | Medications $111 $112 g ||PESEARIERS PR (ki LD el 8 at
Diagnostics $20 621 $18 Diagnostics Per Inmate — 13 1.0
Appeals Received* .‘0-0\/" 31 34
Prison Population Capacity —o-0-0-0-0 157% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:05:13 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Sierra Conservation Center (SCC) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend N Statewide
Medical Services w ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services 0-0-0-0—0-0 100% ‘ ‘ 100% 71% ‘ High Risk Patient Care Plan
Mental Health Services o—0-o—0-o-0 ‘ ‘ 77% Follow-Up After MHCB/DSH Admission 0‘0\})»-. ‘ “

HCV Treatment 88% 88% 82% 30-Day Community Hospital Readmission O\._cro-o43 6.1% 9.1%
APPTS COMPLETED AS SCHEDULED o ) ) ° Y Y p o
Cancelled Due to Custody 1.6% . -

Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* AN ‘“ 11.1
Seen as Scheduled o-o-0-0—-0 84% Breast Cancer Screenin o

g ‘ S CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “
- ) 6 Mth Trend Statewide

Effective Communication Provided ._._‘/O'O 87% Polypharmacy Medication Review

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician 0-0-0-0

Current Yr Prior Yr Statewide

MEDICATION MANAGEMENT

Flu Vaccination

Psychiatrist N/A 81%

MAPIP 6 Mth Trend N Statewide

AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer """v 79% 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin 60% 77% 6 Mth Trend Scc Statewide
E ""’A ‘- D S d ‘ ‘ 6 Mth Trend scc Statewide
Medication Administration ‘ 88% LSS SN ° ° Claims Processed N/A 26%
0
Specialty Notes ‘ “ ‘-
Specialty Teleservices 45% 64%
FORMULARY MANAGEMENT Community Hospital Records o-.\_,,,/ 100% pecialy »-0-0-0 ° .
Health Care Staff Training
Non-Formulary by Psychiatrists ’_.,r‘%-. ‘ 12.8% 3.2% APPEAL PROCESSING
. : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers 3.8% 5.4%
"0~o-o.o_o ° ‘ 6 Mth Trend N Statewide
" 6 Mth Trend SCC Statewide
o o 6 Mth Trend CC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals oooeoe IEUTH o2 T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 153 177 87% 94% / / i
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 7 8 88% 94% Medical Staff $36 $46 $88
Nursing FTE 57 60 94% 102% Nursing Staff $119 $118 $396 6 Mth Trend scc Statewide
Appointments per PCP b W =) 12.4 12.3
Pharmacy FTE 7 8 91% 104% Pharmacy Staff $11 $10 $31
L Appointments per PCRN b o 0 VN ° 4.4 6.3
Dental Clinical FTE 26 26 102% 98% Dental Clinical Staff $69 $67 $78 1 P
L . Encounters per Primary MH Clinician W 2.8 7.9
Mental Health Clinical FTE 14 19 71% 85% Mental Health Clinical Staff $45 $44 $165
- - Encounters per Psychiatrist "‘“'\._.,c 2.6 7.3
Clinical Support FTE 4 4 100% 81% Clinical Support Staff $5 $5 $21
Administrative Support FTE 39 53 74% 82% Administrative Support Staff $40 $43 $99 OTHER TRENDS
6MthTrend  Actual SCC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend SCCREstatewide
0 B Hospital Admissions* .\o-o-v 0.8 4.6
Total Actual FTE o000 153 100% 100% Hospital $20 $25 $94
N
Civil Service FTE —o-o—0-0-0 145 95% 90% Emergency Department $1 $2 $6 EmerzencylDepartinengVisits .-N""" ae 25
A *
Overtime FTE LYol 6 3.8% 5.4% |Specialty $11 $7 gp ||y G Rk ) SIS, 2L By
Registry FTE e 2 1.5% 4.7%  |Medications $16 $22 sgg | "rescriptions Per inmate ey 09 28
Diagnostics ¢8 $9 $18 Diagnostics Per Inmate -0 0.5 1.0
Appeals Received* "‘_\-\. 6 34
Prison Population Capacity —0-0-0-0-9 127% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:04:51 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

March 2014 HEALTHCARE SERVICES DASHBOARD | MainMenu
Substance Abuse Treatment Facility (SATF)
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
ACCESS 6 Mth Trend SATF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SATF Statewide
Medical Services o-e-e-0-0-0 ‘ ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Effective Communication Provided

MEDICATION MANAGEMENT

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

¢-O~e-0-0-0 82% Diabetes Care 76% 79% 77% | Follow-Up After MHCB/DSH Admission o oo 78% ‘
HCV Treatment ‘ ‘ 82% 30-Day Community Hospital Readmission = ®~e-e®® ‘ 9.1%

1.0% 1.6% ,
Colon Cancer Screening ‘ ‘ 87% | Potentially Avoidable Hospitalizations* o800 19.2 11.1
08000 82% 84%

e Cameer SSesilliz N/A va  HEZE CONTINUITY OF CLINICIANS & SERVICES
N TN N

Polypharmacy Medication Review

6 Mth Trend SATF Statewide

Primary Care Provider (PCP) o—o-0—0-0—0 ‘ “
78% 82%

Mental Health Primary Clinician O=0=0=0~0~0

Psychiatrist o—0-0—0-0—0 ‘ 81%

0-0-O<o-e° 83%

Current Yr Pri Statewide

Current Yr Y Statewide
[ove | o [ oo |

AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend SATF Statewide

—eee IEZHN

84% RESOURCE MANAGEMENT
‘ 77% 6 Mth Trend SATE Statewide

Claims Processed N/A 96%

-~ K . e I T
Specialty Teleservices 75% 64%

Community Hospital Records A0 83% . Y 2 =
Health Care Staff Training

o-o-0 3.1% 3.2% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

OSSN - | -

6 Mth Trend SATF Statewide 6 Mith Trend SATE Statewid
i 9 o 6 Mth Trend SATF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el sooooe EUTM o T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 414 458 90% 94%  |LABOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 14 17 84% 94% Medical Staff $62 $61 $88
Nursing FTE 208 196 106% 102% | Nursing Staff $309 $289 $396 6 Mth Trend SATE Statewide
Pharmacy FTE 20 19 107% 104%  |Pharmacy Staff o e - Appointments per PCP b o 2 NP 16.1 12.3
Dental Clinical FTE 31 35 89% 98% | Dental Clinical taff 365 s63 g7 || Prolntments perBCRN b o 73 63
Mental Health Clinical FTE 50 70 72% 85% |Mental Health Clinical Staff $123 $130 | e G L) Rt hetee - 79
Clinical Support FTE 13 22 58% 81% Clinical Support Staff $17 $19 $21 Encounters per Psychiatrist e 72 73
Administrative Support FTE 77 100 77% 82%  |Administrative Support Staff $71 $65 $99
6MthTrend  Actual SATF  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithirrend i SATERS ta ewide
Total Actual FTE oooese 414 100% 100%  |Hospital $151 $137 qpn  |[HesiEl AdiRsEs ) B A3
Civil Service FTE —o—0-0-0-0 378 91% 90% Emergency Department $5 $6 $6 Emergency Department Visits* At ad 19 25
Overtime FTE e 15 3.7% 5.4% |Specialty $38 $39 gy ||y G R e, 18 36
Registry FTE V"" 20 4.8% 4.7% Medications $101 $95 $88 ArESEil e [Per e et e 28
Diagnostics $12 14 $18 Diagnostics Per Inmate "W 0.5 1.0
Appeals Received* L e 38 34
Prison Population Capacity 0-0-0-0-0 160% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:04:25 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

March 2014 HEALTHCARE SERVICES DASHBOARD | MainMenu |
California State Prison, Sacramento (SAC)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend SAC Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SAC Statewide
Medical Services [ e mmcad ‘ ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission o™ ‘ “

Dental Services P - ‘ ‘ Therapeutic Anticoagulation 83% ‘ ‘
Mental Health Services o000 Diabetes Care 75% 79% 77%

HCV Treatment 79% 83% 82% 30-Day Community Hospital Readmission 5.9% 9.1%
APPTS COMPLETED AS SCHEDULED C ‘ . . Y yros LARA .
Cancelled Due to Custody 1.1% 1.6% .
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* 0,0.0«0-0’. ‘m 11.1
Seen as Scheduled Lo o o 92° 84% X
. | Breast Cancer Screening L1 va  HEZE CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring 76%

o IRE

6 Mth Trend Statewide

Primary Care Provider (PCP) o—o-0—0-0-0 ‘ “

Mental Health Primary Clinician O=O0=0=0~0=0
Psychiatrist ©-0-0—0-0-0 84% 81%

Effective Communication Provided Polypharmacy Medication Review

e

MEDICATION MANAGEMENT

Current Yr Prior Yr Statewide

oo | o | o0 |

MAPIP 6 Mth Trend SAC Statewide
o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer o o-e-e-e ‘ 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling Fn 87% 77% 6 Mth Trend SAC Statewide
6 Mth Trend SAC Statewide
Medication Administration oe-e-e 83% 88% Documents Scanned 00 ‘ ‘ Claims Processed N/A 96%
0
ol -~ | | . IETH
Specialty Teleservices 54% 64%
FORMULARY MANAGEMENT Community Hospital Records S pecialy . .
Health Care Staff Training
Non-Formulary by Psychiatrists 0% ‘ 3.2% APPEAL PROCESSING
: : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers e 0g o0 5.9% 5.4%
‘ ‘ 6 Mth Trend SAC Statewide
" 6 Mth Trend SAC Statewide
o o 6 Mth Trend SAC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals ceoeee HETM o T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 483 497 97% 94%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 11 83% 94% Medical Staff $117 $116 $88
Nursing FTE 223 203 110% 102%  |Nursing Staff $1,003 4837 $396 GMthiTrend| SAC  Statewide
Appointments per PCP g0 11.4 12.3
Pharmacy FTE 14 11 123% 104% | Pharmacy Staff $51 $48 $31 PP :
L Appointments per PCRN oo 5.7 6.3
Dental Clinical FTE 17 18 94% 98% Dental Clinical Staff $112 $90 $78 1 P
L Encounters per Primary MH Clinician P ) 6.7 7.9
Mental Health Clinical FTE 120 128 94% 85% Mental Health Clinical Staff $766 $602 $165 P Y
L Encounters per Psychiatrist [ o ) 6.4 7.3
Clinical Support FTE 29 34 87% 81% |Clinical Support Staff $102 64 $21 Perrsy
Administrative Support FTE 71 92 77% 82% Administrative Support Staff $171 $149 $99 OTHER TRENDS
6MthTrend  Actual SAC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Mthirend SACHstatewide
. T
Total Actual FTE S 483 100% 100% |Hospital $129 $126 Gy ||FEEEl Al eRE Neor 6.8 4.6
- .
Civil Service FTE —o—o-0-0-0 412 85% 90% Emergency Department $7 $6 $6 EmerzencylDepartinengVisits 58 25
A *
Overtime FTE e NN 34 7.1% 5.4% |Specialty $15 $15 gp ||y G Rk A B By
Registry FTE eee, 36 7.5% 47% | Medications $108 $179 ¢gg | Prescriptions Perinmate M AR 51 28
Diagnostics $18 $15 $18 Diagnostics Per Inmate A Moo 1.0 1.0
Appeals Received* W.. 61 34
Prison Population Capacity —o——0-0-0 121% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:04:03 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Richard J. Donovan Correctional Facility (R]D) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend RID Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Statewide

Medical Services o0 80% ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services o900 75% ‘ Therapeutic Anticoagulation ‘ ‘ 71% ‘ High Risk Patient Care Plan

Mental Health Services o0 Diabetes Care ‘ 75% 77% | Follow-Up After MHCB/DSH Admission e ) 88% ‘

S AL B AS S S HCV Treatment 89% 86% 82% 30-Day Community Hospital Readmission ‘ 9.1%
Utilization Specialty Services ‘ 23 IEZZ | 3002y MHCB or DSH Readmission BEE EE

PR AR "A“O“ L.7% 1.6% Colon Cancer Screening 85% 87% Potentially Avoidable Hospitalizations* o—g-o—0—0-° ‘m 11.1

Seen as Scheduled 83% 84%

Breast Cancer Screening N/A va  HEZE CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring 82% “

EFFECTIVE COMMUNCATION

6 Mth Trend RID Statewide

Primary Care Provider (PCP) ‘ ‘
Mental Health Primary Clinician 81% 82%
En -

Psychiatrist O~0—0-0—0-0

Polypharmacy Medication Review

o | o |

MEDICATION MANAGEMENT

Effective Communication Provided

Current Yr Prior Yr Statewide

Flu Vaccination

MAPIP 6 Mth Trend Statewide

RID
N

Medication Continuity-Transfer '0“"‘\__ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling ooty o ‘ 77% 6 Mth Trend RID Statewide A RID S
ren RID atewide
Medication Administration r./’*-... ‘ 88% Documents Scanned Ladtaad ‘ ‘ Claims Processed N/A 26%
0
Specialty Notes e ‘ “ ‘- ‘-‘
Specialty Teleservices L o o ad 85% 64%
FORMULARY MANAGEMENT Community Hospital Records Ve pecialy = =
Health Care Staff Training
Non-Formulary by Psychiatrists r‘*ﬂ* ‘ 3.2% APPEAL PROCESSING
: : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers 5.9% 5.4%
oot ‘ ‘ 6 Mth Trend Statewide
" 6 Mth Trend RID Statewide
o o 6 Mth Trend RID Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals oo HE o T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 475 442 107% 94% LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 20 14 145% 94% Medical Staff $156 $115 $88
Nursing FTE 208 178 117% 102% Nursing Staff $556 $452 $396 6 Mth Trend RID Statewide
Appointments per PCP 12.0 123
Pharmacy FTE 22 16 136% 104% | Pharmacy Staff $47 $38 $31 PP : Lo ol
L Appointments per PCRN 6.7 6.3
Dental Clinical FTE 26 25 103% 98% Dental Clinical Staff $94 $81 $78 i P M
L Encounters per Primary MH Clinician L P ) 7.7 7.9
Mental Health Clinical FTE 92 91 101% 85% |Mental Health Clinical Staff $407 $356 $165 P Y
- - Encounters per Psychiatrist o090 8.5 7.3
Clinical Support FTE 24 24 98% 81% Clinical Support Staff $50 $39 $21
Administrative Support FTE 83 94 89% 82% Administrative Support Staff $133 $117 $99 OTHER TRENDS
A D i
6MthTrend  Actual RID  Statewide | NON LABOR YID13/14 FV12/13  Statewide 6 Mth Trend RD  statewide
. T
Total Actual FTE oeoooe 475 100% 100% | Hospital $205 $192 Gy ||FEEEl Al eRE M 2077 a8
- o
Civil Service FTE —0-o-0-0-0 413 87% 90% Emergency Department $8 $6 $6 Emergency Department Visits 39 25
A *
Overtime FTE e N 24 5.1% 5.4% |Specialty 442 446 gp ||y G Rk " 82 36
Registry FTE S 38 8.0% 47% |Medications $227 $188 sgg | "rescriptions Per inmate Ln S0 >3 28
Diagnostics $25 $24 $18 Diagnostics Per Inmate W 14 1.0
Appeals Received* W 71 34
Prison Population Capacity Laaa T 140% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:03:37 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Pleasant Valley State Prison (PVSP)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend PVSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend PVSP Statewide
Medical Services W ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services e oo d ‘ ‘ Therapeutic Anticoagulation - - ‘

Mental Health Services 000 Diabetes Care 77% 77%

71% ‘ High Risk Patient Care Plan

77% Follow-Up After MHCB/DSH Admission

o IR

5.1% 9.1%

=

HCV Treatment 94% 94% 82%

Utilization Specialty Services ‘ ‘

30-Day Community Hospital Readmission

oo
M
‘ 30-Day MHCB or DSH Readmission VeV
\-o-.

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody oo\ o 1.6% .
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations*
Seen as Scheduled 00009 84% .
Breast Cancer Screening L1 va  HEZE CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 84% ‘ “
L i 6 Mth Trend PVSP Statewide
Effective Communication Provided o—o—0-0-0"° ‘ ‘ Polypharmacy Medication Review

Primary Care Provider (PCP) o—0—-0—0-0—0 ‘ ‘

Mental Health Primary Clinician N/A 82%
N/A 81%

Current Yr Statewide

MEDICATION MANAGEMENT

Flu Vaccination

Psychiatrist

MAPIP 6 Mth Trend PVSP Statewide
Medication Continuity-Transfer L N ‘ 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling %o o0 89% 77% 6 Mth Trend PVSP Statewide )
Medication Administration o o0 ‘ 88% Documents Scanned e ‘ ‘ Claims P " e ﬁ %
PN | [t / :
FORMULARY MANAGEMENT Community Hospital Records SNAS Specialty Te'eser‘”ce_s _ ~oo\0 ‘ ‘
Non-Formulary by Psychiatrists N ‘ 3.2% APPEAL PROCESSING Al i S T
Non-Formulary by Medical Providers O~0~0-0~0 3.6% ‘ 6 Mth Trend D statewide CONTINUOUS EVALUATION & IMPROVEMENT :
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el ~~~ IEM = QM & patient Safety Program R B
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
etalstaiinz e 221 282 78% 94%  |LaBOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 13 79% 94% Medical Staff $77 $69 $88
Nursing FTE 104 109 96% 102%  |Nursing Staff $203 $204 $396 BIVthiTenC VS tateWide
Pharmacy FTE 7 12 54% 104% Pharmacy Staff $26 ¢31 e Appointments per PCP o0 14.4 12.3
Dental Clinical FTE 23 2% 96% 98%  |Dental Clinical Staff $87 $82 g7 || Prolntments perBCRN vt 64 63
Mental Health Clinical FTE 28 42 67% 85% Mental Health Clinical Staff $130 $121 $165 S L AR e St 69 79
Clinical Support FTE 4 8 48% 81% Clinical Support Staff r e o Encounters per Psychiatrist e ) 10.7 7.3
Administrative Support FTE 45 74 61% 82% Administrative Support Staff $78 $79 $99
6MthTrend  Actual PVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S ivithirrend RV SRS tatewide
Total Actual FTE eeooee 21 100% 100%  |Hospital ¢35 $69 qpn  |[HesiEl AdiRsEs A 26 e
Civil Service FTE [ s aaad 212 96% 90% Emergency Department $q $6 $6 RSy DRI Vs e E 2
St AT N . S 5.4% |specialty o - sas  |Specialty Care Referrals* o NN 18 36
Registry FTE e 4 1.7% 47% |Medications ¢35 52 cpm  |[HESEEERS Rer e 20 28
Diagnostics $10 411 $18 Diagnostics Per Inmate \ o 0.5 1.0
Appeals Received* \_._._/ 42 34
Prison Population Capacity e ane ) 135% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:02:59 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

March 2014 HEALTHCARE SERVICES DASHBOARD [ e
| Dashboard Giossary |

Pelican Bay State Prison (PBSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend PBSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend PBSP Statewide
Medical Services ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

o
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‘ Therapeutic Anticoagulation 100% H 100% 71% ‘ High Risk Patient Care Plan
Diabetes Care ‘ 79% 77% | Follow-Up After MHCB/DSH Admission Y 77% ‘

Dental Services

Mental Health Services

HCV Treatment 57% ‘ ‘ 57% 82% 30-Day Community Hospital Readmission ‘ 0.0% 9.1%
APPTS COMPLETED AS SCHEDULED Virestment y y Hosp —
Cancelled Due to Custody .

Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* ‘“ 11.1

Seen as Scheduled 84%

(oo

Breast Cancer Screening N/A va  HEZE CONTINUITY OF CLINICIANS & SERVICES
ETE e
‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

EFFECTIVE COMMUNCATION

6 Mth Trend
Primary Care Provider (PCP) —0-0-0-0-0
Mental Health Primary Clinician 0-0-0-0-0-¢
Psychiatrist 00 oo

PBSP Statewide

o
69% 82%
=N -

e i
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w 2.0% 1.6%
o—o-0—0--0
.—0—"0-0"

Effective Communication Provided

Current Yr Prior Yr Statewide

oo | wow | oox |

MARLE L e AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer Wt o 83% 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling '_._N ‘ 92% 77% 6 Mth Trend RESH Statewide 6 Mth Trend PBSP Statewid
ren atewide
icati ini i 9 o Documents Scanned 15% 35%
Medication Administration O~0-0-c"*® ‘ 88% N ‘ ‘ Claims Processed N/A 96%

Specialty Notes - “
FORMULARY MANAGEMENT Community Hospital Records N IEZ
Non-Formulary by Psychiatrists /e ‘ 3.2% APPEAL PROCESSING
Non-Formulary by Medical Providers \o O-0—0-0 ‘ 3.0% 5.4% ‘

6 Mth Trend PBSP Statewide

Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend PBSP Statewide
o Timely Appeals o—-0—0—0—0-0 100% 82% — = —
STAFFING IN FULL TIME EQUIVALENTS (FTE) ‘- QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 236 264 90% 94%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 8 116% 94% Medical Staff $67 $64 $88
Nursing FTE 114 120 96% 102%  |Nursing Staff $a21 $399 $396 BIVIthiTTenC B S tateWide
Appointments per PCP "O*“'*‘ 4.8 123
Pharmacy FTE 8 7 114% 104% Pharmacy Staff $21 $21 $31 PP :
. . Appointments per PCRN - 6.3
Dental Clinical FTE 21 24 89% 98% Dental Clinical Staff $85 $85 $78
L . Encounters per Primary MH Clinician W.‘ 4.1 7.9
Mental Health Clinical FTE 23 27 84% 85% Mental Health Clinical Staff $169 $179 $165
- - Encounters per Psychiatrist *f“‘\._. 3.9 7.3
Clinical Support FTE 7 7 100% 81% Clinical Support Staff $23 $15 $21
Administrative Support FTE 54 72 75% 82% Administrative Support Staff $118 $117 $99 OTHER TRENDS
A B. i
6MthTrend  Actual PBSP  Statewide | NON LABOR YID13/14 FY12/13  Statewide S vithirend g RES S tatewide
. -
Total Actual FTE oeoooe 236 100% 100% | Hospital $12 $14 Gy ||FEEEl Al eRE AN\ il a8
N
Civil Service FTE —o-0-0-0-0 221 94% 90% Emergency Department $2 s $6 Emergency Department Visits .“'*-../ 1 25
A *
Overtime FTE N 5 2.0% 5.4% |Specialty $5 $a gp ||y G Rk e’ B By
Registry FTE i DA 10 4.4% 47% |Medications $45 $35 ¢gg | Prescriptions Per Inmate e L 28
Diagnostics ¢8 $9 $18 Diagnostics Per Inmate V'\ 0.5 1.0
Appeals Received* "’"\,o—c 28 34
Prison Population Capacity —o-0-0-0-0 115% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:02:32 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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North Kern State Prison (NKSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend NKSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend NKSP Statewide
Medical Services o—0-o—0-0-0 ‘ ‘ Asthma Care ‘ 82% 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services (S 77% ‘ Therapeutic Anticoagulation 100% ‘ - “ High Risk Patient Care Plan

HCV Treatment 75% 75% 82% 30-Day Community Hospital Readmission

Utilization Specialty Services ‘ ‘ ‘ 30-Day MHCB or DSH Readmission

Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* 0o oo?® ‘
SIReE3 e Sl ‘ CONTINUITY OF CLINICIANS & SERVICES

e L

Polypharmacy Medication Review

Follow-Up After MHCB/DSH Admission PP U 73% |
T
T ETE

111

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend NKSP
Primary Care Provider (PCP) o-0-o—0-0—0 ‘

Current Ye Prior ¥t blatewide Mental Health Primary Clinician ....‘.o_o) ‘ 100%
Flu Vaccination o o o

Statewide

o

82%

Effective Communication Provided 0-0-0-0-0-0

MEDICATION MANAGEMENT

81%

MAPIP 6 Mth Trend NKSP Statewide
o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer Caa anal ‘ 84% RESOURCE MANAGEMENT
Medication Non-Adh @ li 78% 77% 6 Mth Trend
edication Non erence Counseling Ne-—eo 6 Documents Scanned A O T NKSE Statewide
o - ) o o — —_ S
Medication Administration [ S atad ‘ 100% 88% Sooiatos Mot M Claims Processed N/A 96%
pecialty Notes
Specialty Teleservices S o-0-t0-0 73% 64%
FORMULARY MANAGEMENT Community Hospital Records .,o-ro-f . Y ‘ “

Health Care Staff Training

Non-Formulary by Psychiatrists .Af\' ‘ 3.2% APPEAL PROCESSING
ren atewide

CONTINUOUS EVALUATION & IMPROVEMENT

" 6 Mth Trend NKSP Statewide
o o 6 Mth Trend NKSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals el 00% D T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 344 339 101% 94%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 16 13 119% 94% Medical Staff $80 $75 $88
Nursing FTE 161 135 120% 102%  |Nursing Staff $314 $208 $396 BIVthiTenC N KSEStateWide
Appointments per PCP O o000 14.5 12.3
Pharmacy FTE 12 13 97% 104% | Pharmacy Staff $20 $20 $31
- Appointments per PCRN g0 7.8 6.3
Dental Clinical FTE 25 28 92% 98% Dental Clinical Staff $69 $76 $78 i P
- Encounters per Primary MH Clinician ‘“0-0*.._. 11.7 7.9
Mental Health Clinical FTE 43 55 78% 85% Mental Health Clinical Staff $139 $134 $165 P Y
- - Encounters per Psychiatrist -—o-0-0-0-0 9.7 7.3
Clinical Support FTE 12 14 87% 81% Clinical Support Staff $14 $17 $21
Administrative Support FTE 74 82 90% 82% Administrative Support Staff $90 $86 $99 OTHER TRENDS
6MthTrend  Actual NKSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S ivithirrend g NKSERS tatewide
. T
Total Actual FTE oeoooe 344 100% 100% | Hospital $57 64 Gy ||FEEEl Al eRE A, 48 a8
-
Civil Service FTE —o-0-0-0—9 285 83% 90% Emergency Department $5 $3 $6 Emergency Department Visits o—""’*‘. 21 25
i *
Overtime FTE L N 29 8.6% 5.4% |Specialty $22 621 gp ||y G Rk MR ) 31 36
Registry FTE e 29 8.6% 47% | Medications $55 $46 g ||PESEARIERS PR (ki LE Sha a2 at
Diagnostics ¢35 31 $18 Diagnostics Per Inmate ._.a-""’ 1.6 1.0
Appeals Received* .V 31 34
Prison Population Capacity —0-0-0-0-0 175% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:02:10 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Mule Creek State Prison (MCSP) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

ACCESS 6 Mth Trend MCSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend MCSP Statewide
Medical Services “o—o.._.,. ‘ ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

[ o

Diabetes Care 76% 75%

71% ‘ High Risk Patient Care Plan

77% | Follow-Up After MHCB/DSH Admission A, 000 81% ‘

Mental Health Services 000 9

HCV Treatment 94% 94% 82% 30-Day Community Hospital Readmission 8.0% 9.1%
APPTS COMPLETED AS SCHEDULED C ‘ . = Y yriose oo °

Cancelled Due to Custody M 1.1% 1.6%

Colon Cancer Screening

87% 83% 87%

Potentially Avoidable Hospitalizations* 0-0—0\(._. ‘ 11.1

Seen as Scheduled O~0~g—0-o0 78% 84% .
Breast Cancer Screening N/A ‘ CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “

6 Mth Trend MCSP Statewide

Primary Care Provider (PCP) Omp-0-0——0 ‘ “
77% 82%

Mental Health Primary Clinician O~0~0~0~e—0
Psychiatrist ©-0~00—0-0 78% 81%

Polypharmacy Medication Review

Effective Communication Provided

S . ]

MEDICATION MANAGEMENT

Current Yr Prior Yr Statewide

oo | oo | oo |

MAPIP 6 Mth Trend MCSP Statewide
o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer o 0-0-0 ‘ 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling -0 g0 83% 77% 6 Mth Trend MCSP Statewide
6 Mth Trend MCSP Statewide
Medication Administration o -0 ‘ 88% Documents Scanned ‘ ‘ Claims Processed N/A 96%
0
ool . |
. . Specialty Teleservices oO-g-0-0—0 ‘ “
FORMULARY MANAGEMENT Community Hospital Records W 75%
Health Care Staff Training
Non-Formulary by Psychiatrists e S ‘ 3.2% APPEAL PROCESSING
. : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers o-0—0-0-0-0 9.3% 5.4%
‘ ‘ 6 Mth Trend MCSP Statewide
" 6 Mth Trend MCSP Statewide
o o 6 Mth Trend MCSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals oooeoe IEUTH o2 T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 326 360 90% 94% / / i
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 10 11 88% 94% Medical Staff $103 $89 $88
Nursing FTE 140 139 101% 102%  |Nursing Staff $452 $381 $396 BIVEhiTEn R VCS A tateWide
Appointments per PCP o000 9.6 12.3
Pharmacy FTE 12 12 107% 104% | Pharmacy Staff $33 $31 $31
. Appointments per PCRN [ ol 5.1 6.3
Dental Clinical FTE 17 20 87% 98% Dental Clinical Staff $88 $77 $78 i P
L Encounters per Primary MH Clinician %0 8.9 7.9
Mental Health Clinical FTE 62 76 81% 85% Mental Health Clinical Staff $274 $269 $165 P Y
L Encounters per Psychiatrist W 7.7 7.3
Clinical Support FTE 14 19 74% 81% Clinical Support Staff $36 $31 $21 PErTsy
Administrative Support FTE 71 84 85% 82% Administrative Support Staff $133 $129 $99 OTHER TRENDS
6MthTrend  Actual MCSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S vithirrend iV GRS tatewide
. -
Total Actual FTE oeoooe 326 100% 100% | Hospital $110 $130 Gy ||FEEEl Al eRE A\ = a8
N
Civil Service FTE —0-0-0-0-0 299 92% 90% Emergency Department $7 $5 $6 Emergency Department Visits L nd 25 25
i *
Overtime FTE S 15 4.6% 5.4% |Specialty $29 $27 gp ||y G Rk A Z8 ek
Registry FTE w 12 3.8% 4.7% Medications $244 $180 $88 ArESEil e [Per e M4 e G 28
BEeses $28 $24 s18 Diagnostics Per Inmate P 2.1 1.0
Appeals Received* \-v—o 60 34
Prison Population Capacity o000 170% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 4:01:46 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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California State Prison, Los Angeles County (LAC)
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This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

Dashboard Version: 4.0
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Kern Valley State Prison (KVSP)
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Nursing FTE 131 117 112% 102% | Nursing Staff $315 $309 $396 6MthTrend ~ KVSP  Statewide
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This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

March 2014 HEALTHCARE SERVICES DASHBOARD [ e
| Dashboard Giossary |

Ironwood State Prison (ISP) Dashboard Glossary
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* Rate Per 1,000 Inmates Dashboard Version: 4.0
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This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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High Desert State Prison (HDSP) Dashboard Glossary
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This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Folsom State Prison (FSP) Dashboard Glossary
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This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Deuel Vocational Institution (DVI) Dashboard Glossary
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Mental Health Clinical FTE o GE o Eoa et et it s $306 $258 s Encounters per Primary MH Clinician o009 11.6 7.9
Clinical Support FTE 25 v 24% 81% Clinical Support Staff s39 <18 o Encounters per Psychiatrist PPN Y 9.1 7.3
Administrative Support FTE 112 121 92% 82%  |Administrative Support Staff $118 $103 $99
6MthTrend  Actual CMC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S vithirrend GV GRS tatewiide
Total Actual FTE eeooee 567 100% 100%  |Hospital $70 $77 qpn  |[HesiEl AdiRsEs A 3.5 4.6
Civil Service FTE —o-eo-oo 542 96% 90%  |Emergency Department $5 $3 o ||EEEEey DepEmE: Y e i 23 25
Overtime FTE ... 17 3.1% 5.4%  |specialty $33 $33 g25 | Specialty Care Referrals® - £ gt
Registry FTE o 7 1.3% 47% |Medications $171 $153 ¢gg | Frescriptions Perinmate Lo a0 B gt
Diagnostics $22 621 $18 Diagnostics Per Inmate w 1.0 1.0
Appeals Received* Wo 29 34
Prison Population Capacity 0000 121% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0

** Statewide figures exclude HQ positions

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 4/2/2014 3:46:32 PM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Institution for Women (CIW) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend caw Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend caw Statewide
Medical Services > aaaad ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

0
Dental Services e ‘ ‘ Therapeutic Anticoagulation 100% H 100% 71% ‘ High Risk Patient Care Plan
Mental Health Services oOe >0 84% Diabetes Care 76% 82% 77% | Follow-Up After MHCB/DSH Admission oo 84% ‘
S AL B AS S S HCV Treatment ‘ 94% 82% 30-Day Community Hospital Readmission (ro,o.(." ‘ 11.0% 9.1%
Cancelled Due to Custody 2.2% 1.6% .
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* oo ° 15.2 11.1
Seen as Scheduled o—0-0-0-0 ‘ 87% 84%
- 8 )
reast Cancer Screening ‘ ‘ ‘ CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 76% ‘ ‘
Effective Communication Provided 00000 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend CIw Statewide

Primary Care Provider (PCP) -0-0—0-0-0 ‘ “

Mental Health Primary Clinician 0-0—0—0-0~0 ‘ 94%

Psychiatrist e ‘ 81%

Current Yr Prior Yr Statewide

oo | oo | oon |

MAPIP 6 Mth Trend cw Statewide
o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer oo, o 89% 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling W 87% 77% 6 Mth Trend CIw Statewide
6 Mth Trend cw Statewide
Medication Administration O-o-0-0-0-¢ ‘ 88% Documents Scanned ‘ ‘ Claims Processed N/A 96%
0
el > | | e I ETE
Specialty Teleservices 63% 64%
FORMULARY MANAGEMENT Community Hospital Records A pecialy . .
Health Care Staff Training
Non-Formulary by Psychiatrists O’W 4.2% 3.2% APPEAL PROCESSING
. : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers O’N 5.7% 5.4%
‘ ‘ 6 Mth Trend caw Statewide
" 6 Mth Trend CIw Statewide
o o 6 Mth Trend Ciw Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals oooeoe IEUTH o2 T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 372 364 102% 94% / / i
9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 9 10 95% 94% Medical Staff $142 $149 $88
Nursing FTE 189 169 112% 102%  |Nursing Staff $825 $867 $396 BivthiTrend CW  Statewide
Appointments per PCP -0-o-0-0- 11.5 12.3
Pharmacy FTE 13 13 98% 104% | Pharmacy Staff $57 $57 $31 PP :
L Appointments per PCRN M. 7.9 6.3
Dental Clinical FTE 15 15 100% 98% Dental Clinical Staff $86 $88 $78 PP P
L Encounters per Primary MH Clinician -0, 7.0 7.9
Mental Health Clinical FTE 44 49 89% 85% Mental Health Clinical Staff $334 $304 $165 P Y
- - Encounters per Psychiatrist ""‘\._._. 5.8 7.3
Clinical Support FTE 14 14 97% 81% Clinical Support Staff $46 $47 $21
Administrative Support FTE 89 95 94% 82% Administrative Support Staff $229 $246 $99 OTHER TRENDS
6MthTrend  Actual CW  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CIWIstatewide
o A Hospital Admissions* o*/.‘. 7.6 4.6
Total Actual FTE o000 372 100% 100% Hospital $97 $91 $94
N
Civil Service FTE —o-o-0-0-0 339 91% 90% Emergency Department $3 $3 $6 Emergency Department Visits "N—/.. 40 25
i *
Overtime FTE — oo 23 6.2% 5.4% |Specialty $21 $25 g25 | Specialty Care Referrals e 21 36
Registry FTE ~ " 10 2.8% 47% |Medications $122 $114 sgg | "rescriptions Per inmate M et 39 28
DTS $21 $21 $18 Diagnostics Per Inmate - o 1.1 1.0
Appeals Received* ‘*0"\_._. 25 34
Prison Population Capacity —o-0-0-0- 150% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 3:46:12 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Institution for Men (CIM)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide

Dental Services p-0-0~e0 79% ‘ Therapeutic Anticoagulation ‘ 87% “
Mental Health Services Diabetes Care 81% 80% 7%

HCV Treatment 85% 79% 82% 30-Day Community Hospital Readmission

Utilization Specialty Services ‘ ‘ “ 30-Day MHCB or DSH Readmission

Colon Cancer Screening 84% 87%

6 Mth Trend Statewide
Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

o | |
EXE o
o | s |

Potentially Avoidable Hospitalizations* o000 ‘ 11.1

Follow-Up After MHCB/DSH Admission

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

Breast Cancer Screening N/A

Diagnostic Monitoring 78%

nE “ CONTINUITY OF CLINICIANS & SERVICES

55% 73%
A T

EFFECTIVE COMMUNCATION

6 Mth Trend ciMm
Primary Care Provider (PCP) 0—0—0—0~0—0 ‘
Mental Health Primary Clinician oo ‘ 100%

Flu Vaccination ‘ 89% ‘ Psychiatrist ‘ 002
0-0-0-0-0—0 b

Statewide

o

82%

Polypharmacy Medication Review

Effective Communication Provided [aae ]

Current Yr Prior Yr Statewide

MEDICATION MANAGEMENT

81%

MARIE LRI e e T 3 AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer e N o ) ‘ 84% RESOURCE MANAGEMENT
Medication Non-Adh C li 95% 77% 6 Mth Trend CciM Statewide
edication Non erence Counseling e, o ‘ ) . ) ‘ ‘  Mith Trend am Statewide
Mzl AeliliEien og0%e ‘ B ocuments Scanne - - Claims Processed N/A 96%
0
e o | o | e T
Specialty Teleservices 74% 64%
FORMULARY MANAGEMENT Community Hospital Records N peciaty £ £
Health Care Staff Training
Non-Formulary by Psychiatrists ...,O-o-(' ‘ 3.2% APPEAL PROCESSING
: : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers 0900 7.0% 5.4%
‘ ‘ 6 Mth Trend ciMm Statewide
" 6 Mth Trend M Statewide
0 pLLLLY
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals M VAN SRR oM & pationt Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 504 477 106% 94% / / i
9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 18 18 102% 94% Medical Staff $105 $106 $88
Nursing FTE 244 220 111% 102%  |Nursing Staff $482 4461 $396 GMthiTrend| €M Statewide
Appointments per PCP o0 9.9 123
Pharmacy FTE 25 18 138% 104% | Pharmacy Staff $44 $41 $31 PP :
L Appointments per PCRN 5.3 6.3
Dental Clinical FTE 30 29 103% 98% Dental Clinical Staff $76 $75 $78 o P e
L Encounters per Primary MH Clinician 5.9 7.9
Mental Health Clinical FTE 68 69 99% 85% Mental Health Clinical Staff $197 $180 $165 P Y T
L Encounters per Psychiatrist - 6.9 7.3
Clinical Support FTE 19 17 111% 81% |Clinical Support Staff $26 $25 $21 Perrsy
Administrative Support FTE 100 106 94% 82% | Administrative Support Staff $115 $118 $99 OTHER TRENDS
6MthTrend  Actual CM  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CINstatewide
. T
Total Actual FTE oeoooe 504 100% 100% | Hospital $213 $165 Gy ||FEEEl Al eRE S e a8
-
Civil Service FTE —-0-0-0-0 455 90% 90% Emergency Department $q $2 $6 Emergency Department Visits 0-0-0-/-. 27 25
i *
Overtime FTE —~t .. 19 3.7% 5.4% |Specialty $a1 $34 gp ||y G Rk e = ek
Registry FTE w 30 5.9% 4.7% Medications $237 $190 $88 Prescriptions Per Inmate s ey 4.1 2.8
Diagnostics $36 ¢35 $18 Diagnostics Per Inmate oo’ 1.8 1.0
Appeals Received* \J 39 34
Prison Population Capacity —0-0-0-0-0 157% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 3:45:50 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Health Care Facility (CHCF) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend CHCF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CHCF Statewide
Medical Services Appropriate Placement High Risk Patients N/A ‘

° ‘ Asthma Care 23%
Mental Health Services -0-0-0-0-0 Diabetes Care 77%

HCV Treatment -

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission \J ‘ “

30-Day Community Hospital Readmission "‘\ ‘ 15.8% 9.1%

‘ “ 30-Day MHCB or DSH Readmission ‘ 0%

Potentially Avoidable Hospitalizations* / ‘

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody /\A ‘

Utilization Specialty Services 85%

1.6% .
Colon Cancer Screening -

Seen as Scheduled ®~0-0-0—0—0 81% 84% e Gaaer S "
€ ‘ SEEd CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “

6 Mth Trend CHCF

Primary Care Provider (PCP) Cad ‘

GurrentiV EromYE Statewlde Mental Health Primary Clinician o N/A

- 90%
‘ Psychiatrist ° ‘

Statewide

o
82%

Polypharmacy Medication Review

Effective Communication Provided

e I

MEDICATION MANAGEMENT

Flu Vaccination

81%

MAPIP 6 Mth Trend CHCF Statewide
. o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer - 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling - 77% 6 Mth Trend CHCF Statewide —— — ——
ren atewide
Medication Administration - 88% DocumentsiScanned ‘ ‘ Claims Processed N/A 96%
0
DN - | o |
. . Specialty Teleservices /"‘0 49% ‘
FORMULARY MANAGEMENT Community Hospital Records '-0-("(\

Health Care Staff Training
Non-Formulary by Psychiatrists “"‘*o.’_. ‘ 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers o000 ‘ 11.1% ‘

6 Mth Trend CHCF Statewide
Timely Appeals o000 82% 82%
STAFFING IN FULL TIME EQUIVALENTS (FTE)** QM & Patient Safety Program

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CHCF Statewide

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 857 938 91% 94%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 33 34 97% 94% Medical Staff $737 - $88
Nursing FTE 597 595 100% 102%  |Nursing Staff $3,966 ) $396 BIVTEh TN GH CER S tateWide
Pharmacy FTE . 35 — AR Ee— - ) | [OEESEE T '\,x*-\: 2.9 123
Dental Clinical FTE 8 a 200% 98% | Dental Clinical Staff $150 . g7s | PPelntmentsiperBCRH .- 42 63
Mental Health Clinical FTE 40 69 58% 85% Mental Health Clinical Staff $724 o $165 Encounters per Primary MH Clinician m 4.2 79
Clinical Support FTE 23 36 65% 81% |Clinical Support Staff $219 - g [Creounersper Pevehiatrist iy > 73

Administrative Support FTE 125 166 76% 82% | Administrative Support Staff $715 . $99 OTHER TRENDS

6MthTrend  Actual CHCE  Statewide |NON LABOR YID13/14 FY12/13  Statewide S vithirend N CH LR ta tewide
Total Actual FTE eeooee 857 100% 100%  |Hospital $797 ) qpn  |[HesiEl AdiRsEs el el e
Civil Service FTE hg W7 o o) 761 89% 90% Emergency Department $9 o $6 Emergency Department\Visits® / a8 25
Overtime FTE e 73 8.5% 5.4% |Specialty $63 - g5  |Specialty Care Referrals® —~"" 133 36
Registry FTE Vel \ 22 2.6% 4.7% Medications $241 - $88 ArESEil e [Per e e T 28
Diagnostics $52 ) $18 Diagnostics Per Inmate /"" 4.2 1.0
Appeals Received* N 127 34
Prison Population Capacity .,.—f'.-. 72% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 3:45:25 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Centinela (CEN) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend CEN Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CEN Statewide
Medical Services "‘\ro‘o 79% ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services -0 ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 71% ‘ High Risk Patient Care Plan
Mental Health Services o-0-0-0-0-0 Diabetes Care 75% 78% 77% | Follow-Up After MHCB/DSH Admission . ‘
HCV Treatment 85% 88% 82% 30-Day Community Hospital Readmission W ‘ 9.1%
Utilization Specialty Services B3 o+ [ 3002y VHCB or DSH Readmission - IEE3

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 0.0% 1.6% .
‘-‘-‘/\ ‘- Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* o.(""\ ‘“ 11.1
Seen as Scheduled -0 84% 84%

Breast Cancer Screening N/A va  HEZE CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ) . “

Effective Communication Provided O~0—0—0-0—0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vaccnation | x J oex | oox | FENEN

N/A 81%

MAPIP 6 Mth Trend CEN Statewide
o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer L i 79% 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin a\ A 17% 77% 6 Mth Trend CEN Statewide
E ‘- D S d o ‘ ‘ 6 Mth Trend CEN Statewide
Medication Administration W ‘ B ocuments Scanne - - Claims Processed N/A 96%
0
aadl 1 -
Specialty Teleservices 96% 64%
FORMULARY MANAGEMENT Community Hospital Records BaanW pecalty 2 2
Health Care Staff Training
Non-Formulary by Psychiatrists / '\ ‘ 3.2% APPEAL PROCESSING
. : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers o0 6.2% 5.4%
‘ ‘ 6 Mth Trend CEN Statewide
" 6 Mth Trend CE Statewide
o o 6 Mth Trend LEN Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals oeoee EUTH o2 T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 196 187 105% 94% / / i
9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 7 8 86% 94% Medical Staff $66 $62 $88
Nursing FTE 89 73 123% 102%  |Nursing Staff $291 $267 $396 GiMthiTrend| CEN  Statewide
Appointments per PCP N 133 123
Pharmacy FTE 10 8 131% 104% | Pharmacy Staff $24 $18 $31 PP :
L Appointments per PCRN o-o-00-o 6.8 6.3
Dental Clinical FTE 22 22 100% 98% Dental Clinical Staff $95 $86 $78 1 P
L . Encounters per Primary MH Clinician ."\—0-... 3.8 7.9
Mental Health Clinical FTE 8 8 100% 85% Mental Health Clinical Staff $37 $30 $165
- - Encounters per Psychiatrist N 7.1 7.3
Clinical Support FTE 4 5 79% 81% |Clinical Support Staff $7 $9 $21
Administrative Support FTE 56 64 87% 82% Administrative Support Staff $100 $90 $99 OTHER TRENDS
A E i
6MthTrend  Actual CEN  Statewide |NON LABOR YID13/14 FY12/13  Statewide S MthiTrend CENIstatewide
. -
Total Actual FTE oeoooe 19 100% 100% | Hospital $a4 54 Gy ||FEEEl Al eRE A/ L a8
N o
Civil Service FTE —0-o-0-%o 172 88% 90% Emergency Department $q $3 $6 Emergency Department Visits 21 25
i *
Overtime FTE e 13 6.4% 5.4% |Specialty $17 415 gp ||y G Rk oo 31 36
Registry FTE W 11 5.6% 4.7% Medications $25 $28 $88 Prescriptions Per Inmate et 13 28
Diagnostics %9 $9 $18 Diagnostics Per Inmate N 0.4 1.0
Appeals Received* "‘H.N 11 34
Prison Population Capacity =0-0-9-0-0 128% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 3:45:02 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Central California Women's Facility (CCWF) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

ACCESS 6 Mth Trend CCWF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CCWF Statewide
Medical Services ‘ ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services

‘ ‘ Therapeutic Anticoagulation 80% 80% “ High Risk Patient Care Plan
Diabetes Care 77% 81% 77% | Follow-Up After MHCB/DSH Admission Y NP S ‘ “
HCV Treatment 94% ‘ 100% 30-Day Community Hospital Readmission 9.1% 9.1%
Utilization Specialty Services B I3 I 30-02y VHCB or DsH Readmission "/ IEE EE
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* ',c"‘\..,. ‘n 111
Breast Cancer Screening | o f ox | oax | CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring ‘ ‘ ‘
‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled 82% 84%

EFFECTIVE COMMUNCATION

6 Mth Trend CCWF Statewide

Primary Care Provider (PCP) e aaad ‘ “
%

9
Mental Health Primary Clinician ._._./0'.-‘ ‘ 82

Psychiatrist 0=0-0—0-0—0 ‘ 81%

Effective Communication Provided

R o
0-0-Cg-g-0
%90
e, EE ex
©~0-0~0-0-0
PUPPND o

Current Yr Prior Yr Statewide

Flu Vaccination 85% ‘ ‘

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend CCWF

[ ox |

Statewide

Medication Continuity-Transfer e 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 0'."0‘“\' ‘ 77% 6 Mth Trend CCWF Statewide

6 Mth Trend CCWF Statewide
Claims Processed N/A 96%

Specialty Teleservices Q-N" ‘ “

Health Care Staff Training

Documents Scanned M ‘ ‘
NV |
Community Hospital Records -A\_’/

"‘\o)"\.
Non-Formulary by Psychiatrists Cf"’*o—o.o 4.1% 3.2% APPEAL PROCESSING
-0-0—0—o0-©

7.1% 5.4% ‘
‘- - 6 Mth Trend CCWF Statewide

6 Mth Trend CCWF Statewide
Timely Appeals o-0—0—0-0-0 100% 82%
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ‘- QM & Patient Safety Program

Medication Administration 88%

[

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
etalstaiinz e 292 328 89% 94%  |LaBOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 13 14 96% 94% Medical Staff $93 $105 $88
Nursing FTE 120 132 91% 102% | Nursing Staff $371 $348 $396 6 Mth Trend COWE Statewide
Pharmacy FTE o g o 108% | Pharmacy staff 436 - - Appointments per PCP ot 13.3 12.3
Dental Clinical FTE 23 23 102% 98%  |Dental Clinical Staff $76 $68 g7 || Prolntments perBCRN " 87 63
Mental Health Clinical FTE e ® oo Eoa et et it s $169 $162 $165 Encounters per Primary MH Clinician M 8.2 7.9
Clinical Support FTE - " o R Clinical Support Staff o o o Encounters per Psychiatrist Lo o e o) 9.8 7.3

Administrative Support FTE 63 79 80% 82% Administrative Support Staff $95 $107 $99 OTHER TRENDS

6 Mth Trend CCWF Statewide

6 Mth Trend Actual CCWF Statewide | NON LABOR YTD 13/14 FY12/13  Statewide
o A Hospital Admissions* _’N 3.6 4.6
Total Actual FTE o000 292 100% 100% Hospital $46 $59 $94
A
Civil Service FTE —o—0-0-0-0 278 95% 90% Emergency Department $6 $6 $6 Emergency Department Visits .-..\o 17 25
H *
Overtime FTE r”\_.,. 14 4.8% 5.4% Specialty $20 $39 $25 Specialty Care Referrals '*'""“. 26 36
Registry FTE A 0 0.2% 4.7% Medications $92 $107 s88 Prescriptions Per Inmate P ) 3.4 2.8
Diagnostics $29 $28 $18 Diagnostics Per Inmate ...f""-o 13 1.0
Appeals Received* W 51 34
Prison Population Capacity o000 181% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 3:44:36 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Correctional Institution (CCI) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr

Dental Services 00"®~0~0—0 78% ‘ Therapeutic Anticoagulation ‘ ‘ 71% ‘ High Risk Patient Care Plan
Mental Health Services o0-0-0-0-° Diabetes Care 79% 81% 77% | Follow-Up After MHCB/DSH Admission oo S0 89% ‘
HCV Treatment 79% 62% 82% 30-Day Community Hospital Readmission 4.2% 9.1%
APPTS COMPLETED AS SCHEDULED o ‘ . ‘ b Y RLEEy e ‘
Utilization Specialty Services 86% 84% “ 30-Day MHCB or DSH Readmission ‘ “

Statewide
83%

6 Mth Trend Statewide
Appropriate Placement High Risk Patients N/A ‘

Cancelled Due to Custody 0.3% 1.6% .
w ‘- Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* "'\. ‘“ 11.1
Seen as Scheduled 0=0-0=0—-0~0 79% 84%

Breast Cancer Screening N/A va  HEZE CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring 84% ‘ “

EFFECTIVE COMMUNCATION

6 Mth Trend ca

Primary Care Provider (PCP) o—0-0—0-0-0 ‘
N/A

Mental Health Primary Clinician

Statewide
=a
82%

N/A 81%

Effective Communication Provided 0-0~0~0-0-0 79% Polypharmacy Medication Review

Current Yr Prior Yr Statewide

oo | oo | oon |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

Psychiatrist

MAPIP 6 Mth Trend Statewide
Medication Continuity-Transfer & No-0-0-0 78% 84%

RESOURCE MANAGEMENT

Medication Non-Adherence Counseling 77% 6 Mth Trend ccl Statewide —— - ——
ren ccl atewide
Medication Administration Oo-e-0-o, 81% 88% DTS SEREE ‘ ‘ Claims Processed N/A 96%
0
v ElEE [ | o |
Specialty Teleservices o-g--00 68% 64%
FORMULARY MANAGEMENT Community Hospital Records A P . _
Health Care Staff Training
Non-Formulary by Psychiatrists /ﬂ-\o& ‘ 3.2% APPEAL PROCESSING
. : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers ""O-Cko ° 3.8% 5.4%
° ‘ 6 Mth Trend CcCl Statewide
" 6 Mth Trend Cl Statewide
o o 6 Mth Trend ccl Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals oooooe IEUTH a2 T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 294 298 99% 94% :
9 9 LABOR YTD 13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 10 12 81% 94% Medical Staff $57 $69 $88
Nursing FTE 133 119 112% 102%  |Nursing Staff $266 $251 $396 BivthiTrend Ccl Statewide
Appointments per PCP %000 13.4 12.3
Pharmacy FTE 19 15 129% 104% | Pharmacy Staff $26 $25 $31 PP :
- Appointments per PCRN L v o ) 4.5 6.3
Dental Clinical FTE 28 29 97% 98% Dental Clinical Staff $77 $70 $78 i P
L Encounters per Primary MH Clinician 0-g-o-o* 7.9 7.9
Mental Health Clinical FTE 33 40 83% 85% Mental Health Clinical Staff $97 $94 $165 P Y
- - Encounters per Psychiatrist "'—o—o.... 10.1 7.3
Clinical Support FTE 10 13 77% 81% Clinical Support Staff $12 $11 $21
Administrative Support FTE 61 70 87% 82% Administrative Support Staff $65 $67 $99 OTHER TRENDS
6MthTrend  Actual €0l  Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend CCIRstatewide
. -
Total Actual FTE L e o ] 294 100% 100% Hospital $50 447 $94 Hospital Admissions M 1.4 4.6
N
Civil Service FTE o000 267 91% 90% Emergency Department $3 $3 $6 Emergency Department Visits o"‘*’* 13 25
A *
Overtime FTE e S 15 5.2% 5.4% |specialty $16 $18 ¢25 |Specialty Care Referrals MRS 12 36
Registry FTE e ° 13 4.4% 4.7% Medications $40 $33 $88 ArESEil e [Per e L 4 Bl 28
Diagnostics $10 $11 $18 Diagnostics Per Inmate W 0.6 1.0
Appeals Received* L 30 34
Prison Population Capacity 00009 158% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 3:44:12 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Correctional Center (CCC)
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
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Statewide

[ ox |

9.1%
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I N
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8
Breast Cancer Screening N/A va  HEZE CONTINUITY OF CLINICIANS & SERVICES

ccc

N/A

ccc
N/A
40%

o
82%

[ |

Statewide

81%

Statewide

96%

Non-Formulary by Psychiatrists ‘ 3.2% APPEAL PROCESSING

Non-Formulary by Medical Providers o000 4.8% ‘ CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Cccc Statewide
6 Mth Trend Cccc Statewide
o Timely Appeals 's._._._/ 100% 82% — = —
STAFFING IN FULL TIME EQUIVALENTS (FTE) ‘- QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 150 171 88% 94% :
9 9 LABOR YTD 13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 7 9 83% 94% Medical Staff $37 $40 $88
Nursing FTE 73 72 101% 102% Nursing Staff $157 $162 $396 6 Mth Trend e Statewide
Appointments per PCP O—M 133 123
Pharmacy FTE 5 6 82% 104% Pharmacy Staff $9 $10 $31 PP :
L Appointments per PCRN W 5.1 6.3
Dental Clinical FTE 24 25 98% 98% Dental Clinical Staff $63 $67 $78 PP P
L . Encounters per Primary MH Clinician \ ° 0.7 7.9
Mental Health Clinical FTE 2 6 33% 85% Mental Health Clinical Staff $7 $5 $165
- - Encounters per Psychiatrist \ - 7.3
Clinical Support FTE 4 4 100% 81% Clinical Support Staff $4 $7 $21 *
Administrative Support FTE 34 50 70% 82% Administrative Support Staff $37 $43 $99 OTHER TRENDS
6MthTrend  Actual CCC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthiTrend CCCpstatewide
o . Hospital Admissions* W 0.8 4.6
Total Actual FTE o000 150 100% 100% Hospital $24 $18 $94
A -
Civil Service FTE —o—0-0-0-0 136 91% 90% Emergency Department $5 $5 $6 EmerzencylDepartinengVisits 2o 25
i *
Overtime FTE 2 10 6.8% 5.4% |Specialty $11 $8 gp ||y G Rk AN 16 36
Registry FTE ~ 4 2.8% 47% |Medications $15 $15 g ||PESEARIERS PR (ki (880 BE 28
Diagnostics 7 $9 $18 Diagnostics Per Inmate Can S 0.4 1.0
Appeals Received* .\’% 3 34
Prison Population Capacity —o-0-o0-0-9 127% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 3:43:29 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Calipatria State Prison (CAL) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend CAL Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Statewide
Medical Services NO 80% ‘ Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services P 75% ‘ Therapeutic Anticoagulation - - “ High Risk Patient Care Plan

Diabetes Care ‘ 87% 77% | Follow-Up After MHCB/DSH Admission . ood ‘ 100% “
HCV Treatment 100% ‘ ‘ 100% 82% |30-Day Community Hospital Readmission -8\, #~® ‘ 9.1%
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* '_(’""" ‘ 11.1

Breast Cancer Screening N/A va  HEZE CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring - - “

Polypharmacy Medication Review

Mental Health Services o000

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody o e 1.2% 1.6%

Seen as Scheduled o—o—0—0-0-0 ‘ 84%

EFFECTIVE COMMUNCATION
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o EEH
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N/A 81%

Effective Communication Provided o—o—0-0""C 85%
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MEDICATION MANAGEMENT

Psychiatrist

MAPIP 6 Mth Trend CAL Statewide
o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer S anaad ‘ 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling W ‘ 77% 6 Mth Trend CAL Statewide
6 Mth Trend CAL Statewide
Medication Administration Can aaad ‘ 88% Documents Scanned N ‘ ‘ Claims Processed N/A 96%
0
Specialty Notes P ‘ “ ‘- ‘-‘
Specialty Teleservices fv*. 74% 64%
FORMULARY MANAGEMENT Community Hospital Records NN pecialy o -
Health Care Staff Training
Non-Formulary by Psychiatrists ‘ 3.2% APPEAL PROCESSING
. : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers Ne-o—oo 1.9% 5.4%
‘ ‘ 6 Mth Trend CAL Statewide
" 6 Mth Trend CAL Statewide
o o 6 Mth Trend CAL Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals . EEE T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 201 197 102% 94%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 11 9 127% 94% Medical Staff $65 $61 $88
Nursing FTE 92 82 113% 102%  |Nursing Staff $233 $247 $396 EMthiTrend| CAL  Statewide
Appointments per PCP L O Y 11.6 123
Pharmacy FTE 8 9 91% 104% Pharmacy Staff $13 $17 $31 PP :
L Appointments per PCRN o000 7.0 6.3
Dental Clinical FTE 24 24 99% 98% Dental Clinical Staff $76 $77 $78 i P
- . Encounters per Primary MH Clinician W’ 1.8 7.9
Mental Health Clinical FTE 9 9 100% 85% Mental Health Clinical Staff $30 $19 $165
- - Encounters per Psychiatrist /\_. 1.0 7.3
Clinical Support FTE 5 5 95% 81% |Clinical Support Staff $6 $7 $21 -
Administrative Support FTE 53 60 88% 82% Administrative Support Staff $80 $78 $99 OTHER TRENDS
A L i
6MthTrend  Actual CAL  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Mthirend CACQES taeiiide
. -
Total Actual FTE oeoooe 201 100% 100% | Hospital $a6 $40 Gy ||FEEEl Al eRE I el a8
N oo
Civil Service FTE e e o) 177 88% 90% Emergency Department $10 $7 $6 Emergency Department Visits a5 25
i *
Overtime FTE w 14 6.7% 5.4% |Specialty $16 $19 $25 Specialty Care Referrals W 24 36
Registry FTE S 10 5.2% 47% |Medications $19 $20 sgg | "rescriptions Per inmate M aha 10 28
Diagnostics %9 $10 $18 Diagnostics Per Inmate W 0.5 1.0
Appeals Received* .‘/\r“* 10 34
Prison Population Capacity —o—-0-0-0 167% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 3:42:44 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Avenal State Prison (ASP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

ACCESS 6 Mth Trend ASP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend ASP Statewide
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Diabetes Care 78% 82% 77%  |Follow-Up After MHCB/DsH admission oo, [N IR
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Medication Continuity-Transfer N ‘ 84% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling .""“s\.,o—o 82% 77% 6 Mth Trend ASP Statewide
6 Mth Trend ASP Statewide
Medication Administration oo-e-a, 77% 88% BECTETES SR S ‘ ‘ Claims Processed N/A 96%
0
Specialty Notes e’ ‘ “ ‘-
Specialty Teleservices 47% 64%
FORMULARY MANAGEMENT Community Hospital Records ;*,,/\_ P e ; £
Health Care Staff Training
Non-Formulary by Psychiatrists V ‘ 3.2% APPEAL PROCESSING
: : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers e O 5.9% 5.4%
‘ ‘ 6 Mth Trend Statewide
" 6 Mth Trend ASP Statewide
9 o 6 Mth Trend ASP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals oo HETMN o T S
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 263 297 89% 94%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 12 15 83% 94% Medical Staff $69 $67 $88
Nursing FTE 111 122 91% 102%  |Nursing Staff $238 $232 $396 GMthiTrend| ASP  statewide
Appointments per PCP o0 12.6 123
Pharmacy FTE 12 16 77% 104% | Pharmacy Staff $21 $17 $31 PP :
L Appointments per PCRN N—o 8.1 6.3
Dental Clinical FTE 28 30 93% 98% Dental Clinical Staff $90 $73 $78 1 P
L Encounters per Primary MH Clinician 0-0.._..(’ 8.0 7.9
Mental Health Clinical FTE 27 31 86% 85% Mental Health Clinical Staff $90 $77 $165 P Y
- - Encounters per Psychiatrist 0‘\‘_._. 6.9 7.3
Clinical Support FTE 8 10 88% 81% Clinical Support Staff $11 $12 $21
Administrative Support FTE 65 74 88% 82% Administrative Support Staff $89 $80 $99 OTHER TRENDS
6MthTrend  Actual AP Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthiTrend ASERstatewide
. T
Total Actual FTE oeoooe 263 100% 100% | Hospital $51 $90 Gy ||FEEEl Al eRE —~\. as a8
-
Civil Service FTE —o—0-0-0-0 244 93% 90% Emergency Department $6 $8 $6 EmerzencylDepartinengVisits ..N-."". 22 25
A *
Overtime FTE b NP 5 2.0% 5.4% |Specialty $22 $27 g5 |Specialty Care Referrals o 28 36
Registry FTE b 14 5.3% 47% |Medications $32 $45 ggg |Prescriptions Perinmate Ja ate 17 28
Diagnostics $12 $15 $18 Diagnostics Per Inmate \_._'_._‘ 0.7 1.0
Appeals Received* \"*0*“ 33 34
Prison Population Capacity L g 2 S 137% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 4/2/2014 3:41:54 PM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

