- WHAT IS THE HEALTH CARE
- SERVICES DASHBOARD?

A MONTHLY REPORT THAT:

v Consolidates key performance indicators and other important organization metrics across health

care programs and service areas.

v Provides information typically monitored by health care organizations, such as patient outcomes,

access to care, and utilization and cost.

v Helps the organization regularly assess progress in meeting annual performance objectives.

v Helps health care executives and managers identify areas that may need improvement.

Statewide
performance trends

INS TION MENU

Select an institution below for more information:

Avenal State Prison (ASP)

Calipatria State Prison (CAL)

California Correctional Center (CCC)
California Correctional Institution (CCl)

Central California Women'’s Facility (CCWF)

Centinela State Prison (CEN)

California Institution for Men (CIM)
California Health Care Facility (CHCF)
California Institution for Women (CIW)
California Men’s Colony (CMC)
California Medical Facility (CMF)
California State Prison, Corcoran (COR)
California Rehabilitation Center (CRC)
Correctional Training Facility (CTF)
Chuckawalla Valley State Prison (CVSP)
Deuel Vocational Institution (DVI)
Folsom State Prison (FSP)

Compare performance
for all institutions

Click the icons below for more information:

Detailed specifications

IL.J for Dashboard measures

High Desert State Prison (HDSP)
Ironwood State Prison (ISP)
Kern Valley State Prison (KVSP)
California State Prison, Los Angeles County (LAC)
Mule Creek State Prison (MCSP)

North Kern State Prison (NKSP)

Pelican Bay State Prison (PBSP)

Pleasant Valley State Prison (PVSP)

R. J. Donovan Correctional Facility (RJD)

California State Prison, Sacramento (SAC)

California Substance Abuse Treatment Facility (SATF)
Sierra Conservation Center (SCC)
California State Prison, Solano (SOL)
San Quentin State Prison (SQ)
Salinas Valley State Prison (SVSP)
Valley State Prison (VSP)

Wasco State Prison (WSP)

The Dashboard is intended to support headquarters and institution staff in identifying opportunities for improvement and monitoring progress toward
performance objectives. However, there are limitations to the information - California Correctional Health Care Services (CCHCS) has standardized many
data collection processes, provided training to promote consistency in data reporting, and invested in information system modifications to improve data
quality. However, much of the data featured in the Health Care Services Dashboard is gathered through multiple networked databases or self-reported by
institutions, and the data have not been validated or verified. Performance objectives and benchmarks were generated internally for quality improvement
purposes and are not necessarily intended to reflect compliance with court mandates or a determination regarding constitutional levels of care.
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SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

Effective Communication Provided

MEDICATION MANAGEMENT

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
12,194
450
5,283
521
818
1,411
364
3,347
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STAFFING IN FULL TIME EQUIVALENTS (FTE)

Authority % of Auth
13,391 91%
492 91%
5,352 99%
511 102%
841 97%
1,727 82%
475 77%
3,994 84%

Actual Statewide
12,194 100%
11,208 92%
516 4.2%
469 3.9%

HEALTHCARE SERVICES DASHBOARD

Statewide
POPULATION HEALTH MANAGEMENT

Recent Qtr  Prior Qtr
Asthma Care 83% 82%
Therapeutic Anticoagulation ‘ ‘
77% 78%

Diabetes Care

HCV Treatment 82% 81%
Utilization Specialty Services ‘ ‘
Colon Cancer Screening 87% 84%

Breast Cancer Screening 87% 88%
Diagnostic Monitoring ‘ ‘

Polypharmacy Medication Review

Current Yr Prior Yr

90% 95%
|_oox [ os% |

AVAILABILITY OF HEALTH INFORMATION

Flu Vaccination

6 Mth Trend  Statewide
Documents Scanned [ o o ‘
Specialty Notes oo ‘

Community Hospital Records

e
APPEAL PROCESSING

6 Mth Trend
Timely Appeals

MAJOR COSTS PER INMATE PER MONTH

LABOR YTD 13/14 FY 12/13
Medical Staff $96 $93
Nursing Staff $399 $363
Pharmacy Staff $34 $31
Dental Clinical Staff $84 $81
Mental Health Clinical Staff $169 $155
Clinical Support Staff $21 $20
Administrative Support Staff $162 $153
NON LABOR YTD 13/14  FY12/13
Hospital $91 $87
Emergency Department $6 $5
Specialty $25 $25
Medications $88 $83
Diagnostics $17 $18

Dashboard Glossary

CARE MANAGEMENT

6 Mth Trend  Statewide

e
e

0=0~0-0——C 9.1%

e EEEE

Appropriate Placement High Risk Patients
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission
30-Day Community Hospital Readmission

30-Day MHCB or DSH Readmission

Potentially Avoidable Hospitalizations* 0~0~0—0-0—0 11.1
CONTINUITY OF CLINICIANS & SERVICES
6 Mth Trend  Statewide
Primary Care Provider (PCP) —0-o-0-0—0 ‘
Mental Health Primary Clinician 0~0=0=0=0~0 82%

Psychiatrist ®-e-0—0-0—0 81%

RESOURCE MANAGEMENT

6 Mth Trend Statewide
e
e T

Claims Processed
Specialty Teleservices

Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide
QM & Patient Safety Program
Health Care Index

WORKLOAD PER DAY

6 Mth Trend  Statewide
Appointments per PCP *—0-0-0-0-0 12.5
Appointments per PCRN —0-0-9-o- 6.3
Encounters per Primary MH Clinician —0-0-0-0-9 8.0
Encounters per Psychiatrist o000 7.3

OTHER TRENDS

6 MthTrend  Statewide
Hospital Admissions* oo 4.8
Emergency Department Visits* o000 25
Specialty Care Referrals* bo’\_... 41

Prescriptions Per Inmate

—ot g 3.2
Can 0.9

Diagnostics Per Inmate

Appeals Received*

b = NN 29

Prison Population Capacity -—0-0-0-0-0 142%

* Rate Per 1,000 Inmates

Dashboard Version: 4.0
Report run: 3/6/2014 9:32:41 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Medical Services 82% T79% 82% 83% 84% 75% 76% 82% 83% 75%
Chronic Care as Ordered % 79% WL 77% 80% 79% - S 77%
High Priority Specialty 14 Calendar Days 75% 76% 78% 75% 77% 78% 82% 84% 75% 77% 78%  83%

Laboratony Senices asOrdere CAGAED - B - E3CIED - EXCIED .. o [ - EIENE

Dental Services 78% 82% 77% 79% 80% 82% 77%
Treatment within Timeframes 83% 84%  75% 82% 77%  80% 83% 78% 83% 79% 84%
RC Screening 60 Calendar Days 5 5 5 5 5 5 - - - -

Primary Clinician Contact Timeframes - 82% 81% 81%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 3/10/2014 9:19:19 AM
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All Institutions

Sceding & et Gre——_——INKSP Pase [ vse | RID | 5A0 [OATE 566 [ s0L | |

Medical Services
RN FTF Triage 1 Business Day
PCP Urgent Referrals 1 Calendar Day
PCP Routine Referrals 14 Calendar Days
Chronic Care as Ordered
High Priority Specialty 14 Calendar Days
Routine Specialty 90 Calendar Days
Return from HLOC 5 Calendar Days
Laboratory Services as Ordered
Radiology Services as Ordered
Dental Services
7362 Triage 3 or 10 Business Days
Treatment within Timeframes
RC Screening 60 Calendar Days
Patient Requested Exam 90 Calendar Days
Notice of Exam 50 Y.O. or Chronic Care
Mental Health Services
Referral Timeframes
EOP Structured Treatment
Contact Timeframes
Primary Clinician Contact Timeframes
Psychiatrist Contact Timeframes
IDTT Contact Timeframes
Cancelled Due to Custody
Medical Services
Mental Health Services

Dental Services

* Rate Per 1,000 Inmates
** Statewide figures include California City (CAC)

s[RI =0 | i [ oon | oo [0 100w | o0 | s | s | 70%.
oo | oo LR 7%
e o ———
7% 77% 79% 80% 83% 79% 80% 79%

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 3/10/2014 9:19:19 AM
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Scteduing & Aessto Grs ] SW" | ASP | AL GGG | GG |GG eN |GHF | i | GW | GG | GHE | GOR | GRG | GTF | ousp| ow | Fap [nose| 157 [ e | L s

Effective Communication Provided 76% 83% 79% 86% - 81% [ - 77%
Mental Health Services 99% 87% (e 76% 83% 76% 63%
| 223 | % | 0% |

m

Therapeutic Anticoagulation - - - 80% [PTe 100% el 100% EENH 100% | 100% IR 100% oy 5%

Diabetes Care 7% 78% 6% 79% T77% 75% 81% 76% 80% 75% 79% 79% 81% 88% 79% 75% 80% 87% 76%
Al1C <8% 79%  87% N 81% 78% 80% 84% - 75% 87% 84% 83% 80% 76% 78% 83% 89% 77% 89% 81% 80% 83%

LDL-Cholesterol <100 mg/dl V7 80% 88% MGHALM 77% - 78% 75% 82% 81% 76% MGG 82% 84% 78% 79%  75%
Blood Pressure <140/90 mm Hg 78% SR 83% 83% 80% 87% - 80% 80% 80% 83% S 86% 89%  88% 80%
Screened or Treated Nephropathy 76% 80% [ENOLLN 76% 78%  76% - 80% 80% 77% 78%  80% 80% 76%

Breast Cancer Screening 87% - - 86% - B, 86% - )

HCV Treatment 2% 7% 0% 8% - 8% Y e 7o 2% ouh  04%
HCV Medication Adjustments 88% - 93% 92% 94% - 89% 89%
Peg Interferon PLT <50,000 cells/ul . 5 5 5 5 5 5 - - - -

Peg Interferon ANC <750 cells/pl yCI 100% | 100% 7 100% | 100% - 100% | 100% | 100% 100% | 100% | 100% - 100% | 100% 100% | 100% | 100%
HCV Length of Treatment I 00% | 100% | 99% | 100% : 100% | 98% | 100% o7 [l 50 | 579 [REE 00% [ 00% | 100% | 1000%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 3/10/2014 9:19:19 AM
eport run: 19!
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Seen as Scheduled 88% R 82% 77% 81% 81%

Medical Services 100% 100% -- 100%

Effective Communication Provided

Mental Health Services 100% | 99%

Dental Services 76%

Popiaion e anagemen [P Pos? | PVsp |~ | 5A [SATF | scc | Sot | sa_[sver | vep | wer
Asthma SABA Utilization -- 84% ----- 83%
Persistent Asthma ICS Treatment

Therapeutic Anticoagulation - 83% 75% 89% 88%

Diabetes Care - 77% 75% 76% [MELVZM 79% (L7 84%
ALC <8% 79% 84% 79% 81%  75% 86%  82%
LDL-Cholesterol <100 mg/dI VL7 75% 739 78 76% BGYAZM 81%
Blood Pressure <140/90 mm Hg 78% 80%  83% 87%  80%

Breast Cancer Screening
Utilization Specialty Services CEIZM 88%  89% YL/ 78% CEIZM 82%

HCV Treatment 75% 94%  89%  79% 88% 88% 75% 89% M

Colon Cancer Screening

HCV Medication Adjustments 88% 83% 75% 81% 79% -

Peg Interferon PLT <50,000 cells/pl 5 5 100% - - - 75% - 100% -
Peg Interferon ANC <750 cells/l 100% R 67% | 100% 100% - 88%

HCV Length of Treatment 100% | 100% | 100% | 96% | 100% | 5596 | 10096 R oo | 100% | oe% | 100% |

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 3/10/2014 9:19:19 AM
eport run: 19!
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Popiaton oatth Management _____Jsw | Asp | oAL | coc | cot [ccwr] Gen [Hce] c | o | o | oW | cor [ oRc | ote Jovsp] ovi | s [Hose] ise | Kusp] LAC [ucse
Diagnostic Monitoring - - s A - 78%  76% 63% 80% - 78% - 78%
Second Generation Antipsychotics - - - YU 79% - T7% 84% KL -
Blood Sugar 6 Months - - 77%  76% - 77% 83% 81% 75% 75% - 79% 82% [GLLZ - 77%
AWS 12 Mortrs -~ - - oo - CICIEICIEd - BN @ EICaEn |  EaEDEa

Med Consent 12 Months 80% - N 100% 84% 81% 84% MNCH 82% - el 88% - 78%
Clozapine 82% - - - - - - 83% - 86% - 86% - - - - - - - - - 87%
ALT 12 Months 80% - i i i i : : : . . . . . . . . .
Lipid Monitoring 6 Months 77% - - - - - - - - 86% - - - - - - - - - 75%
Blood Sugar 6 Months 80% - - - - - - - 83% - 93% - - - - - - - - - 83%
EKG 12 Months i i i : : : e - B - i : . . . . . .
Mood Stabilizers - - 79% - 76% 81% 82% 77% 81% ; 81% -  82% 76%
Carbamazepine 82% - - - 89% - - 78% 83% 78% - - - 89%

Med Consent 12 Months 86% 5 5 5 5 5 5 5 - - - - - - -
Depakote : - - 79%  86% 82% 75% _ 88% 89% - T%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 3/10/2014 9:19:19 AM
eport run: 19!
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PopusionHeato anagement [ WKSP [ pase PP [ R | SAC [ SATE | 5co [ 5ot | 5a_[svar | vor | wor |
Genotype Lt P o0 100 [ oo [N oo [N o o0 [0 | oo [
Genotypes 1 and 4-6 without PI 5 5 - 100% - -
Genotypes 2 and 3 88% 86% 83% 88%

Fu Vacanaton o5 10 oo | 7[00 | s | o | oo | s | oaon | oo | oo |

Diagnostic Monitoring 84% 81% 76% M 79% 86% 77% 83% [ERISEA

QT Prolongation EKG 12 Months

o [l o7 | oo | o | o R > [
Second Generaion Anipshoics e | - D - EEAEED ~
Coid Moniorg o B o [ | 7o [ som [ o9 | ams | com [oon [ e | o0 | oom

o Suger 6 i 2 - A o I I o [
=K 12 onns B T | s [ ] com [ 20 | s | 22w | o)

AIMS 12 Months sa% 6% 89%  81% 100% | 100%
Med Consent 12 Months 100% 100% GEZM 79% 84% S 89%

Clozapine 78% - - 89%  84% - -
ALT 12 Months ; ; ] 100 BB ; ; 100% I ]

Lipid Monitoring 6 Months 5 5 - - 75% - - - N7 36% - -

Blood Sugar 6 Months - - - - 63% - - - WO[LZ8 86% - -

ANC 30 Days i : : N 1000 B : : . .
WBC 30 Days i : : N 1000 B : : . .
EKG 12 Months 33, [ i i

Mood Stabilizers CACZM 82% 79% [GEIZM 86%  78% 79%

Carbamazepine - 80% [EOZE 89% - 67% - - 100%
ALT 6 Months - - - {073 100% | 100% - 100% - - 100%
Carbamazepine Level 6 Months . 5 5 0 100% | 100% - 0% - - 100%

WBC 6 Months ] ] Y 100% N 1002 P . 100

Med Consent 12 Months 100% | 100% | 100% 100% - 67%
Depakote 88% 82%  84% 100% | 91% 78% N
ALT 6 Months AR s5% 77% | 1000 I 1000 T 94%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 3/10/2014 9:19:19 AM
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P e 0 ) 5 o ] A [

Med Consent 12 Months 83% - . 8s% : I 100% | 70% | 38% | 48% | 100% [ 82% 79%

Lithium - - 80% 82% 78% 80% 87% - 84% 70% | 55% LG

Creatinine 6 Months 78% MYLL - - 83% - CPIZM 85%  89% 75% 80% 75% 83%

Lithium Level 6 Months 78% YLD 93% [ERLN) 83% 80% 81% 80% 88% 83%

83% 92% LN 81% I 81% 75% 76%
80% [N - - 80% 75% [N
100% - - - - - - - - N 50%
. . . . _EZ; - - o

N o I o || o R - i - |

T e = 7 2 ) e T 2 2 e

Appropriate Placement High Risk Patients A N/A - N/A

High Risk Patient Care Plan -----------------------
30-Day Community Hospital Readmission 9.1% 6.0% 5.1% 6.3% 6.3% VWLl 6.2% KWLZ8 9.7% 6.0% 7.0%
Potentially Avoidable Hospitalizations* 11.1 - m-m 15.3 16.5 -m 152 136
oty bt beem W [ 67 | . ce | o [GoWe R cher| i | c | b [ uF | con o |G over| o | 7o [foe] | ver Lo [

Mental Health Primary Clinician 82% N/A N/A N/A N/A  N/A EOOCZARCIZM 78% 81% 75% N/A  N/A N/A N/A 78%

86%

Thyroid Monitoring 6 Months 75% R0 80%
EKG 12 Months 46%
Med Consent 12 Months

Tricyclic AD 70%
EKG 12 Months 40%
Med Consent 12 Months 100%

SSRI AD Med Consent 12 Months 83% MXLY) - - 89% 81%

Polypharmacy Medication Review

Care Management

BE
o
>

Psychlatrlst N/A QL% 80% 80% 82% N/A - 64% | 49% LX)

Medlcatlon Continuity-Transfer L7 79%  75% - 78%  85% 86%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 3/10/2014 9:19:19 AM
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Popiaion et ansgement [ NKs? o5 Pvse | RJo | S [SATF | 5o | s0L | 5 |svap | vor [ Wor.
Depakote Level o Monis EAEDES > - AR - B - Ck

PLT 6 Months el s20% 82%  80% el ss Rl s1%
Med Consent 12 Months 100% el 85% YU 100% | 100% BEE

Lithium 100% | 100% BEEL el 6% 2l s0% 82%

Creatinine 6 Months AR s3% 76% 86% 89% Rl sow OUE -

Lithium Level 6 Months 100% | 100% | 90% WREE Tl 100% | 96% R

Thyroid Monitoring 6 Months U0 ZM MO8 88% 79% 86% U078 84% 77% -
£KG 12 Monts oo [ 0| 5o | a7 | sz | som [ o | 70 | o7 IR

Med Consent 12 Months 100% | 100% | 100% 86% [MI[0L7) e 85% -

Tricyclic AD - - - -

EKG 12 Months ) ) ] ) ) ) ) ) ) ) )

Med Consent 12 Months . . - - - - - - 100% - - }
SSRI AD Med Consent 12 Months el 100% | 96% 88% T76%  86% 82%  87%

Polypharmacy Medication Review ------------
-- -

Appropriate Placement High Risk Patients
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission ---- 86% 75%

- - %

30-Day Community Hospital Readmission : 8.1% 6.0% 6.7% 9.2%
30-Day MHCB or DSH Readmission 3 6% ROl 10%
Potentially Avoidable Hospitalizations* m 18.2 193 m

Coninuty ofCiians & Seviees—____[SP 7357 | V| D | SAC [SATF | 560 | o [ 5a|svee | v | wer.
Primary Care Provider (PCP) 84%

Mental Health Primary Clinician 77% N/A 82% 78% 77% N/A 84% 79%

--mm

ESEDED - E3 - E

Psychlatrlst 82% [MEILZM N/A

Medlcatlon Continuity-Transfer

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 3/10/2014 9:19:19 AM
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M4: Meds Upon Arrival at Reception Ctr 5 5 - - - - -
M7: Mental Health Crisis Bed Transfers 5 5 - - - - - 76%
M9: Discharge from Community Hosp/DSH 79% - 100% 83% 76% 89% - 78%

Medication Non-Adherence Counseling 76%  75% 5 5 - 83% 89% 88% 89% 80% 88%
M11: Non-Adherence MH Prescribed 79%  75% - - 92% 83% - 85% - 87% 88%
M12: Non-Adherence PC2602 Meds 91% - - - - - 100% 87% 75% - - - -
M13: Non-Adherence Medical Prescribed - - 75% 75% 67% 85% 80%
M14: Non-Adherence Insulin/HIV/Clozaril - 88% 100% - 75%
M22: New Outpatient Orders-Psychiatrist 88% 80% - 58% WAL 100% 80% 83%

M20: Chronic Care Meds-Psychiatrist
M21: Chronic Care Meds-Medical

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 3/10/2014 9:19:19 AM
eport run: 19!
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M4: Meds Upon Arrival at Reception Ctr 5 - - -

M5: KOP Meds Inter-Institutional 95% 100% R 100% | 100% | 100%
M6: NA/DOT Meds Inter-Institutional A7 S1% 100% 5 100% [EPLZI 100% | 100%
M7: Mental Health Crisis Bed Transfers 100% | 100% - 100% - 100% -

M8: ASU/SHU/PSU Inter-Institutional 58% 79%  78% 75%
M9: Discharge from Community Hosp/DSH 78% 87%
M10: Transfer/Parole 80% 80%
Medication Non-Adherence Counseling - 86% 80% 86% 80%
M11: Non-Adherence MH Prescribed 75%  80% 82% Y7 83% 85%

M12: Non-Adherence PC2602 Meds 100% | 100% . 100 100% | 100% | 100%

M13: Non-Adherence Medical Prescribed 80% RN 77% 85%

M14: Non-Adherence Insulin/HIV/Clozaril 5 - 100%

Medication Administration 85% 77% - -
M20: Chronic Care Meds-Psychiatrist 80% 80% 85% [E[ol)
M21: Chronic Care Meds-Medical 85% 80%
M22: New Outpatient Orders-Psychiatrist 64% 80%  75% 87%

M23: New Outpatient Orders-Medical 100% | 100% 75% 80% 100% | 100% [0 100%
M24: Administration — TB Medications 100% 100% : 100% | 100% | 100% S 100%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 3/10/2014 9:19:19 AM
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T ] e e ) ] . o) i 2

CDCR Inpatient Documents 1 Business Day - - - - - - 76%
Specialty Notes ------
| 33 | 0% | 3% | 38

L — DD - ENEDED - - EOED

| 53 | 25% LRy eov | s0% | 16% e
| 97% | 100% | 719 | 96% | 999 | 9a% | Be% | 31% |

Timely Appeals
Claims Processed
Specialty Teleservices
Health Care Staff Training --

QM & Patient Safety Program

Health Care Index

I
Stingin Pl i Eqins (18—

Total Staffing FTE 92% 89% 98% 87% 93% 89% 98% 81% 105% 101% 84% 89% 90% 92% 93% 83% 93% 85% 85% 92% 96% 99% 86%
Medical FTE 94% 82% 113% 83% 81% 96% 75% 88% 104% 84% 91% 93% 88% 90% 74% 87% 90% 102% 105% 105% 101% 95% 97%
Nursing FTE 100% 93% 105% 102% 105% 91% 110% 95% 110% 111% 74% 85% 95% 98% 105% 86% 94% 96% 99% 106% 110% 109% 92%
Pharmacy FTE 103% 77% 76% 96% 109% 93% 125% 86% 138% 103% 115% 116% 108% 111% 110% 101% 107% 80% 89% 101% 91% 118% 93%
Dental Clinical FTE 97% 93% 103% 93% 97% 102% 97% 144% 104% 102% 93% 94% 97% 96% 99% 105% 103% 104% 93% 96% 104% 95% 92%
Mental Health Clinical FTE 82% 75% 89% 17% 81% 90% 100% 17% 97% 85% 95% 96% 74% 70% 80% 43% 94% 60% 57% 71% 71% 94% 78%
Clinical Support FTE 77% 91% 97% 100% 77% 83% 76% 35% 109% 90% 70% 81% 74% 73% 60% 100% 77% 77% 79% 100% 82% 58% 74%
Administrative Support FTE 82% 91% 89% 71% 79% 80% 87% 66% 94% 93% 96% 91% 84% 92% 77% 73% 87% 70% 69% 72% 90% 90% 84%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 3/10/2014 9:19:19 AM
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vty of eat formation NS PasP | PVSP | RUD | SAG | SATE| S6c | SoL | sa s | var | Wsr.

edial Documert 1 Business Dy (o | o [ Lo [0 oo [ e [son[ o [o [ave [

Mental Health Documents 1 Business Day
| 33% | 25% | G8% | 5% | 73

CDCR Inpatient Documents 1 Business Day

o | o JIR -~ E3

Spedily o £ EnEEnrEnEn EnEn e

Communlty Hospltal Records

Timely Appeals -
m
Claims Processed

Specialty Teleservices

Health Care Staff Training

QM & Patient Safety Program

Health Care Index

Total Staffing FTE 97% 89% 80% 107% 96% 89% 85% 96% 90% 98% 96% 97%
Medical FTE 119% 100% 79% 139% 84% 84% 88% 100% 106% 68% 91% 117%
Nursing FTE 112% 96% 98% 114% 109% 100% 95% 97% 102% 114% 118% 116%
Pharmacy FTE 78% 107% 58% 126% 127% 105% 90% 111% 104% 117% 76% 105%
Dental Clinical FTE 92% 89% 96% 102% 94% 91% 98% 100% 103% 100% 95% 92%
Mental Health Clinical FTE 77% 87% 70% 105% 91% 78% 72% 101% 79% 88% 78% 73%
Clinical Support FTE 71% 101% 48% 97% 85% 58% 100% 114% 71% 74% 79% 95%
Administrative Support FTE 90% 76% 59% 92% T77% 7% 71% 86% 77% 82% 82% 76%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 3/10/2014 9:19:19 AM
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DASHBOARD COMPARISON

All Institutions

CIVII Service FTE 91% 93% 92% 91% 93% 96% 90% 92% 91% 92% 96% 94% 89% 95% 88% 95% 95% 95% 90% 93% 87% 89% 92%
Overtime FTE 4.7%

Registry FTE

15% 34% 64% 39% 43% 55% 54% 37% 58% 26% 41% 63% 3.0% 56% 19% 33% 31% 7.3% 33% 59% 57% 58%

43% 53% 48% 25% 32% 02% 42% 2.7% 54% 23% 14% 1.6% 47% 21% 65% 29% 1.7% 15% 2.6% 3.4% 7.5%

6.0%

2.6%

Medlcal Staff $64 $780 $105 $140 $116 $265 $106 $79  $65 $62 $105 $80  $81 $74  $107
Nursing Staff $392 $236 $233 $157 $262 $370 $287 $4,127 $482 $820 $547 $1,379 $640 $224 $274 $232 $333 $248 $368 $262 $314 $407 $448
Pharmacy Staff $31  $20 $12  $10 $25 $36  $23 $224 $43  $57 $40 $139 $35 $26 $25 $12 $25 $25 $16 $17 $28  $25  $34
Dental Clinical Staff $77  $87 $77  $62 $77 $74 $94 $167 $74 $85 $73 $94 $73 $84 $73 $83 $76 $77 $82 $77 $80 $76  $88
Mental Health Clinical Staff $164 $90 $29  $7  $95 $168 $37 $777 $195 $332 $303 $555 $199 $87 $65 $23 $141 $58 $55 $23  $150 $270 $274
Clinical Support Staff $21  $11  $7  $4  $11  $22 $8  $232 $26 $46 $39 $96 $34 $13 5  $7  $8  $5 $11  $6  $14 $20 $35
Administrative Support Staff $98  $88  $79  $37  $65 $94  $97 $782 $115 $229 $116 $290 $110 $83 $63 $76 $103 $75 $88  $83 $106 $107 $133
Hospital $91  $49 $43  $25 $54  $52  $48  $447 $179 $100 $71 $552 $106 $38 $66 $25 $87  $81  $14  $22 $132 $60 $110
Emergency Department $6 $7 11 $6 4 $4 $5 2  $4 s %6 6 $4 $7 $4 $4 $  $3 6  $4 s  $11 38
Specialty $25 $23 $15 $11  $15 $18 $16  $47  $42 $21  $33  $82  $32  $13  $19 $20 17  $12 $22 $21  $18  $23  $28
Medications $88 $34 $19  $15 $40 $92  $24 $373 $235 $114 $166 $450 $86 $52 $48 $21  $80 $48 $35 $23  $36  $123 $222
Dlagnostlcs

Appomtments per PCP 125 135 124 141 128 129 116 109 11.3 134 164 120 168 136 131 112 167 159 157 128 97
Appointments per PCRN 6.3 7.9 7.9 4.8 4.6 9.3 6.7 - 4.7 9.1 7.7 5.5 6.8 5.8 5.6 5.4 8.7 8.0 5.4 4.2 7.3 4.9 5.2
Encounters per Primary MH Clinician 80 66 18 19 74 93 39 51 60 78 109 96 85 40 38 20 78 33 68 21 117 87 94
Encounters per Psychiatrist 7.3 6.8 1.0 03 114 100 6.5 6.6 6.0 6.1 9.4 78 108 53 7.4 0.7 9.3 2.0 5.1 1.7 8.0 6.1 6.7

* Rate Per 1,000 Inmates
** Statewide figures include California City (CAC)

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 3/10/2014 9:19:19 AM
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Staftngn Pl Tim Equivalots (FT8)_______[kse [ e | vsP | v | s [saTe [ scc | soL | s |avsr | vsp [wsr
Civil Service FTE 86% 94% 95% 88% 85% 93% 95% 93% 89% 86% 96% 81%
Overtime FTE 71% 22% 34% 44% 64% 2.7% 35% 3.0% 64% 7.4% 3.7% 55%
Registry FTE 75% 3.7% 20% 75% 88% 4.6% 15% 3.7% 50% 6.3% 0.4% 13.4%
T ) e A
Medical Staff $77 $157 $120 $62  $37  $102

Nursing Staff $309 $423 $297 $549 $1,041 $306 $119 $284 $380 $472 $316 $294
Pharmacy Staff $20 $21 $26 $47 $52 $29 $11 $41 $30 $61 $27 $22
Dental Clinical Staff $69 $85 $90 $93 $111 $64 $69 $74 $71  $82 $68  $62
Mental Health Clinical Staff $139 $174 $132 $406 $759 $124 $44  $131 $321 $197 $138 $116
Clinical Support Staff $14  $23  $11  $49 $102 $17 $5 $15 $21  $22 $17 316
Administrative Support Staff $89 $118 $79 $131 $171 $70 $39 $82  $85 $117 $81  $78
Hospital $46  $8  $37 $197 $115 $144 $19 $211 $70 $116 $116 $122
Emergency Department $5 $2 $5 $8 $7 $6 $1 $5 $4 $16  $12 $6
Specialty $22 $4 $18  $41  $14  $37  $11  $43  $28 $20 $38  $32
Medications $54 $40 $40 $223 $94 $104 $15 $113 $150 $71 $73 $62
Diagnostics
@ﬁ@
Appointments per PCP 14.7 154 11.8 109 156 122 108 119 158 130
Appointments per PCRN 8.0 - 6.4 6.1 6.2 7.2 5.1 7.7 6.2 5.2 6.7 7.1
Encounters per Primary MH Clinician 119 46 6.4 7.2 7.2 8.9 2.5 8.1 6.0 75 112 118
Encounters per Psychiatrist 9.4 38 111 81 6.5 5.9 2.0 9.2 6.6 7.3 9.6 5.9

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 3/10/2014 9:19:19 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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oortronss _________[sw=[ase | caL | coc [ cal [come] cen Jcrcr | om [ cw [ ce [ owr [ cor [ cre | ore [ovse[ ovi | rse Jrose [ ise Jivse] Lac [wcsel
Hospital Admissions* 48 25 18 06 43 17 23 366 86 89 38 146 50 35 22 30 51 30 06 23 76 35 717
Emergency Department Visits* 25 23 45 22 14 21 21 6 28 44 24 28 16 47 28 32 20 13 12 21 29 72 25
Specialty Care Referrals* 41 28 19 28 20 32 30 134 40 29 56 102 30 27 64 42 48 30 36 39 17 70 68
Prescriptions Per Inmate 32 19 11 07 26 39 14 146 49 45 59 32 33 29 35 19 25 25 18 14 17 41 55
Diagnostics Per Inmate 09 ©05 04 04 05 13 04 33 15 10 09 20 04 06 07 04 08 06 04 04 04 13 21
Appeals Received* 29 29 11 3 30 35 13 78 4 26 28 28 40 20 33 18 48 18 29 7 13 18 60
Prison Population Capacity 142% 137% 169% 130% 159% 179% 129% 73% 156% 153% 124% 87% 140% 125% 153% 136% 141% 134% 145% 137% 150% 161% 168%
nsiuion & Poplaion craracirisies [ S| AsP | GAL | GoC | Gol [GGF] cen [cHor| G | ciw [ ouo [ our | cor | Grc | ot |cvsr | ovi | Fse [ose | 1P [vse | LAG [ucse
High Risk Priority 1 3% 0% 0% 0% 0% 3% 1% 40% 12% 3% 7% 16% 1% 1% 2% 1% 2% 2% 1% 1% 1% 4% 9%
High Risk Priority 2 7% 1% 1% 1% 3% 6% 2% 23% 21% 8% 14% 20% 4% 4% 6% 4% 5% 7% 2% 3% 4% 10% 18%
Medium Risk 42% 51% 20% 11% 48% 47% 21% 29% 41% 48% 41% 52% 52% 52% 50% 29% 35% 42% 40% 23% 49% 54% 53%
Low Risk 48% 47% T79% 88% 49% 44% 76% 8% 26% 40% 38% 11% 42% 43% 42% 66% 57% 50% 57% 73% 47% 31% 20%
Mental Health EOP 41% N/A NA NA NA 13% NA NA 08% 45% 142% 193% 6.1% NA NA NA 09% NA NA NA 3.0% 94% 19.4%
Patients with Disability (ADA) 6% 4% 1% 1% 2% 6% 2% 45% 12% 4% 6% 33% 5% 3% 5% 4% 5% 3% 5% 2% 4% 6% 8%
Inmates 50 Years or Older 22% 23% 6% 8% 17% 19% 13% 56% 39% 20% 33% 48% 14% 19% 37% 26% 20% 28% 10% 14% 9% 20% 32%
Men and Women Institutions M M M M M W M M M W M M M M M M M M/W M M M M M
Licensed Beds 2,338 28 18 24 32 39 15 1,108 81 37 87 232 99 10 22 - 29 - 35 15 22 18 24
Institution Population 122,563 3,985 3,901 5,051 4,407 3,613 2,984 1,339 4,664 2,145 4,781 2,054 4,367 3,128 5,044 2,363 2,368 3,318 3,371 3,023 3,682 3,700 2,852
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 3/10/2014 9:19:19 AM
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21 22 . 2 522 52 2o 2
0.4

Hospital Admissions* 123 55 101

Emergency Department Visits* 19 6 21 40 37 18 10 13 16 64 19 22
Specialty Care Referrals* 31 11 15 115 25 23 26 77 53 37 43 33
Prescriptions Per Inmate 2.6 1.2 2.3 6.1 5.5 3.7 1.0 4.1 4.2 34 3.8 21
Diagnostics Per Inmate 15 0.7 0.5 1.2 0.9 0.5 0.5 1.2 15 0.6 0.7 2.0
Appeals Received* 22 28 22 61 65 41 8 33 34 60 36 40
Prison Population Capacity 173% 113% 139% 141% 120% 159% 128% 157% 130% 139% 165% 171%
Institution & Population Characteristics @ﬁ@
High Risk Priority 1 1% 1% 0% 13% 5% 2% 0% 7% 6% 2% 2% 1%
High Risk Priority 2 2% 2% 0% 19% 9% 6% 1% 16% 13% 5% 7% 3%
Medium Risk 34% 22% 56% 54% 59% 55% 22% 48% 41% 58% 56% 36%
Low Risk 64% T74% 44% 14% 26% 37% 76% 30% 40% 35% 34% 60%
Mental Health EOP 20% 25% N/A 16.7% 33.8% 6.2% N/A N/A  18% 11.0% 6.2% 2.0%
Patients with Disability (ADA) 2% 2% 4% 21% 4% 15% 1% 9% 7% 6% 10% 4%
Inmates 50 Years or Older 12% 10% 13% 36% 16% 25% 12% 38% 40% 14% 33% 12%
Men and Women Institutions M M M M M M M M M M M M
Licensed Beds 16 20 17 30 87 38 10 18 52 27 26 18
Institution Population 4,614 2,683 3,195 3,095 2,201 5,466 4,777 4,109 4,010 3,389 3,256 5,003
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 3/10/2014 9:19:19 AM
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Wasco State Prison (WSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend wsp Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend wsp Statewide

Medical Services 0-O~0-0-0-0 81% 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services o000 ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 71% ‘ High Risk Patient Care Plan

Mental Health Services oo, o0 81% |Diabetes Care ‘ 78% 77% | Follow-Up After MHCB/DSH Admission Vadhad ‘ “
HCV Treatment 100% - 82% 30-Day Community Hospital Readmission 15.0% 9.1%

APPTS COMPLETED AS SCHEDULED ‘ Y y Hosp oo™ ‘

Utilization Specialty Services 82% s1%  [JIEE| 0-02y MHCB or DsH Readmission .. E3E E3
1.9% .
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* 00000 19.1 11.1

Cancelled Due to Custody

Seen as Scheduled

Breast Cancer Screening 87% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “

6 Mth Trend wsp Statewide

Primary Care Provider (PCP) o—0-0—0-0—0 ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician O~0~0=0-0~0

Effective Communication Provided o-0—0-0—0-0 Polypharmacy Medication Review

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend wspP Statewide
. o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer Laa ae 0 88% 83% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin 42% 76% 6 Mth Trend WSP Statewide
g .*‘*\ ‘- D s d ‘ ‘ 6 Mth Trend wsp Statewide

Medication Administration [ Seama 89% ‘ SRS SIS ° ° h

Claims Processed N/A 99%
~~ ElEE [ | o |

Specialty Teleservices Oego-0-0 67% 61%

FORMULARY MANAGEMENT Community Hospital Records .../"‘\.—o P = £

Health Care Staff Training

Non-Formulary by Psychiatrists ..._/'O"' ‘ 3.3% APPEAL PROCESSING
Non-Formulary by Medical Providers oo 0 ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend WSP
" 6 Mth Trend WSsP Statewide
o 6 Mth Trend wsp Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals ~ HE2 T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 330 342 97% 92%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 15 13 117% 94% Medical Staff $66 $68 $87
Nursing FTE 160 138 116% 100%  |Nursing Staff $204 $269 $392 GMthiTrend| WSP  Statewide
Appointments per PCP 13.0 125
Pharmacy FTE 14 13 105% 103% Pharmacy Staff $22 $21 $31 i . e
- o Appointments per PCRN "\.,._. 7.1 6.3
Dental Clinical FTE 26 29 92% 97% Dental Clinical Staff $62 $63 $77
L Encounters per Primary MH Clinician 00 11.8 8.0
Mental Health Clinical FTE 39 53 73% 82% Mental Health Clinical Staff $116 $128 $164 P Y
- e Encounters per Psychiatrist 0—0"\.,... 5.9 7.3
Clinical Support FTE 11 12 95% 77% | Clinical Support Staff $16 $14 $21
Administrative Support FTE 65 85 76% 82% Administrative Support Staff $78 $79 $98 OTHER TRENDS
6MthTrend  Actual WSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Ivithirrend WP ta ewiide
. -
Total Actual FTE eeooee 330 100% 100% | Hospital $122 ¢85 g ||FeEEl Al eRE et o e
N —o oo
Civil Service FTE —0-0-0-0-0 267 81% 91% Emergency Department $6 $6 $6 EmerzencylDepartinengVisits 22 25
A *
Overtime FTE M_. 18 5.5% 4.7% Specialty $32 429 $25 Specialty Care Referrals LW o} 33 41
Registry FTE "% a4 13.4% 43% | Medications $62 461 488 ST Htes [P (s hd il B2
Diagnostics $39 ¢33 $17 Diagnostics Per Inmate ._..o—o—”‘ 2.0 0.9
Appeals Received* /“*’\z‘ 40 29
Prison Population Capacity —0-0-0-0-0 171% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 11:06:31 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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SCHEDULING & ACCESS TO CARE

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

./\)..,o

Seen as Scheduled 0~0~0~0=0—0

EFFECTIVE COMMUNCATION

Effective Communication Provided o-o—0-0-0-0

MAPIP 6 Mth Trend
Medication Continuity-Transfer e o
Medication Non-Adherence Counseling Can seamad
Medication Administration oo
FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists O e-0-0-0-0
Non-Formulary by Medical Providers “O-o-o-o.o

ACCESS 6 Mth Trend
Medical Services 00 g-0-0
Dental Services V.,o#"*o
Mental Health Services o~

MEDICATION MANAGEMENT

HEALTHCARE SERVICES DASHBOARD

Valley State Prison (VSP)
POPULATION HEALTH MANAGEMENT

Dashboard Glossary

CARE MANAGEMENT

VSsP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend VsP Statewide
‘ 82% Asthma Care ‘ 84% 83% Appropriate Placement High Risk Patients N/A ‘
76% ‘ Therapeutic Anticoagulation 88% 89% “ High Risk Patient Care Plan
79% 81% |Diabetes Care 84% . 77% | Follow-Up After MHCB/DSH Admission " ‘ “
HCV Treatment 89% 89% 82% 30-Day Community Hospital Readmission 0-0\;./ 9.2% 9.1%
Utilization Specialty Services B3 =+ [ 3002y VHEB or DSH Readmission -~ Kl Es
1% 1.90% Colon Cancer Screening 82% - 87% Potentially Avoidable Hospitalizations* P = o ‘ 11.1
= B [Breast cancer sereering o L LT CONTINUITY OF CLINICIANS & SERVICES
Diagnostic Monitoring 83% 88% “

6 Mth Trend Statewide

Polypharmacy Medication Review

[ |

VsP
Primary Care Provider (PCP) o—o-0—0-0—0 ‘ “
GurrenBvi EriondVr blatewide Mental Health Primary Clinician -0 84% 82%
Flu Vaccination 99% 100% 90%

AVAILABILITY OF HEALTH INFORMATION

VSP
o |

83% RESOURCE MANAGEMENT
‘ 96% 76% 6 Mth Trend vsp Statewide
‘ 91% ‘ Documents Scanned S ‘ ‘ GVthiliend ¥sp Statewide
Claims Processed N/A ‘ 99%

o ||

Specialty Notes

Specialty Teleservices

N e | e |

Community Hospital Records

Health Care Staff Training
3.3%

o

4.4% CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend VSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 258 268 96% 92% :
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 11 12 91% 94% Medical Staff $79 $104 $87
Nursing FTE 127 108 118% 100%  |Nursing Staff $316 $409 $392 GMthiTrend| Vsp  Statewide
Appointments per PCP o0 15.8 125
Pharmacy FTE 11 14 76% 103% | Pharmacy Staff $27 $44 $31 PP :
. . Appointments per PCRN / e, o 6.7 6.3
Dental Clinical FTE 18 19 95% 97% Dental Clinical Staff $68 $99 $77
L . Encounters per Primary MH Clinician Y‘)-...—. 11.2 8.0
Mental Health Clinical FTE 31 40 78% 82% Mental Health Clinical Staff $138 $195 $164
- - Encounters per Psychiatrist ._‘/’-V"' 9.6 7.3
Clinical Support FTE 9 12 79% 77% Clinical Support Staff $17 $26 $21
Administrative Support FTE 51 63 82% 82% Administrative Support Staff $81 $115 $98 OTHER TRENDS
6MthTrend  Actual VSP  Statewide | NON LABOR YID13/14 FY12/13  Statewide o ihthirend VSR statewide
. PSS
Total Actual FTE oeoooe 258 100% 100% | Hospital $116 a8 g ||FeEEl Al eRE e a5 s
A .
Civil Service FTE *—0-0-0-0-0 247 96% 91% Emergency Department $12 $4 $6 EmerzencylDepartinengVisits 2o 25
i *
Overtime FTE ,.',.A..‘ 9 3.7% 4.7% Specialty $38 $31 $25 Specialty Care Referrals ._/\.,o.. 43 41
Registry FTE e 1 0.4% 43% |Medications $73 $58 sgg | "rescriptions Per inmate et 38 3.2
Diagnostics $14 $17 $17 Diagnostics Per Inmate [ e ) 0.7 0.9
Appeals Received* "/\.._. 36 29
Prison Population Capacity —o-0-0-0-0 165% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0

** Statewide figures exclude HQ positions

Report run: 3/6/2014 11:05:45 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Salinas Valley State Prison (SVSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend SvspP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SvspP Statewide
Medical Services oo g0 ‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services o—g-0—0—0—o ‘ ‘ Therapeutic Anticoagulation 89% ‘ ‘ High Risk Patient Care Plan
Mental Health Services oo 80% 81% |Diabetes Care ‘ ‘ 77% | Follow-Up After MHCB/DSH Admission PN, ‘ “
HCV Treatment 75% 75% 82% 30-Day Community Hospital Readmission ~ o-8<g>e® ‘ 9.1%

Utilization Specialty Services 78% 77%  [JEEZ| 30-0ay MHCB or DsH Readmission - IEE EE
o 1.4%

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 1.9%

Colon Cancer Screening 88% ‘ 87% Potentially Avoidable Hospitalizations* 0~0"P~O~00 12.1 11.1
Seen as Scheduled 0~O~g-0-0-0 81% 82% . .
J N/A 87% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 77% ‘ “

6 Mth Trend SVSP Statewide

Primary Care Provider (PCP) 0-0-0—0-0-0 ‘ “
GurrenBvi EriondVr blatewide Mental Health Primary Clinician 000000 ‘ 82%

Effective Communication Provided 00000 ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend Statewide
o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer OO0 87% 83% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling ._./0'0'0"0 80% 76% 6 Mth Trend SVSP Statewide —— — ——
ren atewide
Medication Adinstration oo T R 0o oo B EE el
. Claims Processed N/A 99%
Specialty Notes A\ ‘ “ ‘- ‘-‘
Specialty Teleservices 52% 61%
FORMULARY MANAGEMENT Community Hospital Records Seaes P e o >

Health Care Staff Training
Non-Formulary by Psychiatrists ._./7"0‘0’0 4.0% 3.3% APPEAL PROCESSING

Non-Formulary by Medical Providers °“O~o-o-o.o 3.4% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend svsp Statewide 6 Mith Trend svsp Statewid
i 0 6 Vith Irend SVoF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el e \ T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 371 378 98% 92%  |LABOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 13 68% 94% Medical Staff $70 $67 $87
Nursing FTE 174 153 114% 100% | Nursing Staff $472 $428 $392 6 Mth Trend SVSP Statewide
Pharmacy FTE e - R 103%  |Pharmacy staff - - - Appointments per PCP oy te 11.9 12,5
Dental Clinical FTE 2 2 100% 97% | Dental Clinical Staff $82 73 g7 ||/Prolntments perBCRN MRS o = 6.3
Mental Health Clinical FTE 58 66 88% 82% Mental Health Clinical Staff $197 $195 $164 Encounters per Primary MH Clinician - iz GHY
Clinical Support FTE 1 15 74% 77% | Clinical Support Staff $22 $28 s | Freoumters per Peveniatrit Reaes 73 73
Administrative Support FTE 70 85 82% 82% Administrative Support Staff $117 $99 $98
6MthTrend  Actual SVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithiTrend VSRS ta ewide
Total Actual FTE eeooee 371 100% 100%  |Hospital $116 $114 g |[HEsEEl AdiRsEs Nt 2 e
Civil Service FTE e ae aad 321 86% 91% Emergency Department $16 $10 $6 Emergency Department Visits* Laaadid 64 25
Overtime FTE —eNee 28 7.0% 4.7% |Specialty $20 25 gy ||y G R ) O 27 e
Registry FTE . e 23 6.3% 4.3% Medications $71 $83 $88 ArESEil e [Per e w. S B2
Diagnostics $13 14 $17 Diagnostics Per Inmate m 0.6 0.9
Appeals Received* .../"\... 60 29
Prison Population Capacity —0-0-0-0-0 139% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 11:05:21 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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San Quentin State Prison (SQ) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend sQ Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend sQ Statewide
Medical Services ._.«0'0'0" ‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services ._‘/""“' ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 71% ‘ High Risk Patient Care Plan

Mental Health Services o—o-0—0—0-0

HCV Treatment 88% 89% 82% 30-Day Community Hospital Readmission 6.7% 9.1%
APPTS COMPLETED AS SCHEDULED o ‘ ) = Y yriose SO :

76% 77% Follow-Up After MHCB/DSH Admission

Cancelled Due to Custody

Colon Cancer Screening 83% 87% Potentially Avoidable Hospitalizations*

Seen as Scheduled

Breast Cancer Screening N/A N/A 87%
EFFECTIVE COMMUNCATION Diagnostic Monitoring 86% v IR

6 Mth Trend Statewide

Primary Care Provider (PCP) o—0-0—0-0-0 ‘ “
GurrenBvi EriondVr blatewide Mental Health Primary Clinician o009 ‘

Effective Communication Provided ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

MAEIE =i e AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer oo ‘ 83% RESOURCE MANAGEMENT

Medication Non-Adherence Counselin °'°"‘o—°~. 67% 76% 6 Mth Trend sQ Statewide

g ‘ D s d ‘ ‘ 6 Mth Trend sQ Statewide

Medication Administration o ‘ ‘ SRS SIS S ° ° h

Claims Processed N/A 99%
R | ETE TR

Specialty Teleservices ‘ 34% ‘ 61% ‘

FORMULARY MANAGEMENT Community Hospital Records e ] e 2 2
Health Care Staff Training

Non-Formulary by Psychiatrists o000 ‘ 3.3%

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers -0-0-0-0-o ‘ ‘

Timely Appeals 6 Mth Trend sQ Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 380 421 90% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 14 14 106% 94% Medical Staff $90 $89 $87
Nursing FTE 172 168 102% 100%  |Nursing Staff $380 $357 $392 GMthiTrend| sQ Statewide
Appointments per PCP Lo o o S 10.8 12.5
Pharmacy FTE 14 13 104% 103% | Pharmacy Staff $30 $25 $31
- Appointments per PCRN 0o oo* 6.2 6.3
Dental Clinical FTE 23 23 103% 97% Dental Clinical Staff $71 $67 $77 i P
- Encounters per Primary MH Clinician ""‘*o.._. 6.0 8.0
Mental Health Clinical FTE 81 103 79% 82% Mental Health Clinical Staff $321 $237 $164 P Y
- Encounters per Psychiatrist L OET NPY 6.6 7.3
Clinical Support FTE 12 17 71% 77% | Clinical Support Staff $21 $22 $21 Perrsy
Administrative Support FTE 65 85 77% 82% Administrative Support Staff $85 $122 $98 OTHER TRENDS
6MthTrend  Actual sq Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend sQ Statewide
. -
Total Actual FTE oeoooe 380 100% 100% | Hospital $70 01 g ||FeEEl Al eRE AN e s
N .
Civil Service FTE —o-0-0-0-0 337 89% 91% Emergency Department $q $4 $6 Emergency Department Visits 16 25
i *
Overtime FTE I N 24 6.4% 4.7% |Specialty $28 432 gp ||y G Rk i O 53 41
Registry FTE ’_‘,.—r‘*. 19 5.0% 4.3% Medications $150 $109 $88 Prescriptions Per Inmate — 4.2 3.2
DTS $28 $26 $17 Diagnostics Per Inmate ' T 2n 15 0.9
Appeals Received* "’\.,.—0-. 34 29
Prison Population Capacity -0-0-0-0-o 130% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 11:04:58 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Solano (SOL) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend SOL Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Statewide
Medical Services ._..o—o—O" ‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services .,ro-o’." ‘ ‘ Therapeutic Anticoagulation 75% 88% “ High Risk Patient Care Plan

Mental Health Services 000009 81% |Diabetes Care 79% 82% 77% | Follow-Up After MHCB/DSH Admission NS 75% ‘

HCV Treatment 56% 56% 82%
APPTS COMPLETED AS SCHEDULED o ) ) ‘ ‘
Utilization Specialty Services ‘ ‘ 91% ‘ 30-Day MHCB or DSH Readmission

30-Day Community Hospital Readmission 0,0-0-0'0‘. ‘ 11.7% 9.1%

EZE ETE

Cancelled Due to Custody 0.4% 1.9% .
.‘\f\ ‘ Colon Cancer Screening 86% ‘ 87% Potentially Avoidable Hospitalizations* W ‘m 11.1
Seen as Scheduled O~0~0~0-0~-0 77% 82% Breast Cancer Screenin .
g N/A 82 CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 79% ‘ “

6 Mth Trend soL

Primary Care Provider (PCP) o—0-0—0-0—0 ‘
N/A

Mental Health Primary Clinician o—o-o

Statewide
=a
82%

N/A 81%

Effective Communication Provided o-0-o-0-0-0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

Current Yr Prior Yr Statewide

[ove | oon | oo |

Psychiatrist

MAPIP 6 Mth Trend SOL Statewide

B - AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer M 83% 83% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling OO0 86% 76% 6 Mth Trend SOL Statewide

6 Mth Trend SOoL Statewide

Claims Processed N/A “
Specialty Teleservices o0 49% “

Health Care Staff Training

~ N ER
= N =N
Community Hospital Records M
APPEAL PROCESSING

Medication Administration e-0-0g o ‘ ‘ Documents Scanned

Specialty Notes

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists H-\_.,. ‘ 3.3%
Non-Formulary by Medical Providers -0-0-0- ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend SoL
. 6 Mth Trend SoL Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals \ T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 279 290 96% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 14 14 100% 94% Medical Staff $102 $104 $87
Nursing FTE 115 119 97% 100% Nursing Staff $284 $245 $392 6 Mth Trend soL Statewide
Appointments per PCP ®o-o-0-0- 8.8 125
Pharmacy FTE 19 17 111% 103% | Pharmacy Staff $41 $44 $31 PP :
. o Appointments per PCRN .’0-0'"‘ 7.7 6.3
Dental Clinical FTE 23 23 100% 97% Dental Clinical Staff $74 $73 $77
L Encounters per Primary MH Clinician P S 8.1 8.0
Mental Health Clinical FTE 36 36 101% 82% Mental Health Clinical Staff $131 $114 $164 P Y
L Encounters per Psychiatrist 9.2 7.3
Clinical Support FTE 10 9 114% 77% Clinical Support Staff $15 $17 $21 ? Y ""’*r"’
Administrative Support FTE 63 73 86% 82% Administrative Support Staff $82 $84 $98 OTHER TRENDS
A L i
6MthTrend  Actual SOL  Statewide | NON LABOR YID13/14 FY12/13  Statewide S ihthirend SOLpEstatewide
. -
Total Actual FTE oeoooe 279 100% 100% | Hospital $211 $125 g ||FeEEl Al eRE . B s
N
Civil Service FTE o090 261 93% 91% Emergency Department $5 $5 $6 Emergency Department Visits .-\"" 13 25
i *
Overtime FTE o-'-/\_. 8 3.0% 4.7% Specialty $43 446 $25 Specialty Care Referrals m 77 41
Registry FTE "\..—\ 10 3.7% 4.3% Medications $113 $112 $88 Prescriptions Per Inmate LW o 4 4.1 3.2
Diagnostics $19 621 $17 Diagnostics Per Inmate [ e 1.2 0.9
Appeals Received* \"\/ 33 29
Prison Population Capacity —o-0-0-0-0 157% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 11:04:33 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Sierra Conservation Center (SCC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend N Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend N Statewide
Medical Services A o ‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services oo oo0oo Therapeutic Anticoagulation 100% ‘ ‘ 100% 71% ‘ High Risk Patient Care Plan
Mental Health Services o-0-0-0-0-0 Diabetes Care ‘ ‘ 77% | Follow-Up After MHCB/DSH Admission ol ‘ “

HCV Treatment 88% 88% 82% 30-Day Community Hospital Readmission / No-0—0-0 6.0% 9.1%
APPTS COMPLETED AS SCHEDULED o ) ) & Y Y p o
Cancelled Due to Custody .

Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* .-\_~. ‘“ 11.1
Seen as Scheduled Breast Cancer Screenin 9

& S CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “
- ) 6 Mth Trend Statewide

Effective Communication Provided oo 88% Polypharmacy Medication Review

Primary Care Provider (PCP) ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician 0~0-0-0-0

Flo Vacnation 2 EE KA.
Statewide sychiatrist

Scc
— AVAILABILITY OF HEALTH INFORMATION
N -

MEDICATION MANAGEMENT

N/A 81%

MAPIP
Medication Continuity-Transfer

Medication Non-Adherence Counseling ._'_‘_.../'

6 Mth Trend

RESOURCE MANAGEMENT

6 Mth Trend ScC Statewide

‘ ‘ Documents Scanned ‘ ‘
A - |
Community Hospital Records '“.v.

| 133 R APPEAL PROCESSING

EZE

6 Mth Trend scc Statewide

Claims Processed N/A “
Specialty Teleservices O’\.—o—o—o 40% “

Health Care Staff Training

Medication Administration

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists

. . CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers 4.1% 5.4%
vy 0—*0.0_0_0 ° ‘ 6 Mth Trend scc
. o 6 Mth Trend scc Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals anaadl 0% | T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 151 177 85% 92% i
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 7 8 88% 94% Medical Staff $37 $46 $87
Nursing FTE 57 60 95% 100% Nursing Staff $119 $118 $392 6 Mth Trend scc Statewide
Appointments per PCP A e Y 12.2 12.5
Pharmacy FTE 7 8 90% 103% Pharmacy Staff $11 $10 $31
L Appointments per PCRN °“0~....... 5.1 6.3
Dental Clinical FTE 25 26 98% 97% Dental Clinical Staff $69 $67 $77 PP P
. . Encounters per Primary MH Clinician M 2.5 8.0
Mental Health Clinical FTE 14 19 72% 82% Mental Health Clinical Staff 444 444 $164
- - Encounters per Psychiatrist L an 2.0 7.3
Clinical Support FTE 4 4 100% 77% Clinical Support Staff $5 $5 $21
Administrative Support FTE 37 53 71% 82% Administrative Support Staff $39 $43 $98 OTHER TRENDS
6MthTrend  Actual SCC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend SCCREstatewide
o A Hospital Admissions* /.\o-o-\ 0.6 4.8
Total Actual FTE o000 151 100% 100% Hospital $19 $25 $91
A
Civil Service FTE —0-0-0-0-0 143 95% 91% Emergency Department $1 $2 6 Emergency Department Visits o-ﬁg._._. 10 25
A *
Overtime FTE N 5 3.5% 47% |Specialty $11 $7 25  |Specialty Care Referrals oo 26 4
Registry FTE \/\ 2 1.5% 4.3% Medications $15 $22 s88 Prescriptions Per Inmate —g Moo 1.0 3.2
Diagnostics 7 $9 $17 Diagnostics Per Inmate -0 g %o 0.5 0.9
Appeals Received* \,.—o\._. 8 29
Prison Population Capacity —o-0-0-0- 128% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 11:03:58 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Substance Abuse Treatment Facility (SATF) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend SATF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SATF Statewide
Medical Services o-0-0-0-0-o ‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services o—0-0-""® ‘ ‘ Therapeutic Anticoagulation ‘ 75% “ High Risk Patient Care Plan
Mental Health Services o-0-~e-0-0 79% 81% |Diabetes Care 76% 79% 77% | Follow-Up After MHCB/DSH Admission SN 86% ‘
HCV Treatment 74% 74% 82% 30-Day Community Hospital Readmission 12.1% 9.1%
APPTS COMPLETED AS SCHEDULED B K2 y YU - EXA
Cancelled Due to Custody 0.4%
3

1.9% .
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* o000 19.3 11.1
Seen as Scheduled 00800 82% 82%

Breast Cancer Screening 87%

N/A N/A
KN KN K2

Effective Communication Provided 0-0-0-O~g-o ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION

6 Mth Trend SATF Statewide

Primary Care Provider (PCP) 0—0-0—0-0—0 ‘ “
77% 82%

Mental Health Primary Clinician 0~0~0~0-0~0

Psychiatrist —o-o—0-0-0 ‘ 81%

Current Yr Pri Statewide

Current Yr Y Statewide
[ove | o [ oo |

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend SATF Statewide

[ oo |

Medication Continuity-Transfer 0-0-0-0-9-0 83% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling "o\.-o-... ‘ 76% 6 Mth Trend SATF Statewide
6 Mth Trend SATF Statewide
A
IS~ | |
) ) Specialty Teleservices Can atan ] ‘ “
FORMULARY MANAGEMENT Community Hospital Records SN0 77%
Health Care Staff Training

Non-Formulary by Psychiatrists ...*0‘0‘0 3.4% 3.3% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers -0-0—0-0-¢ ‘ ‘

6 Mth Trend SATF Statewide 6 Mith Trend SATE Statewid
i o 6 Mth Trend SATF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals e I OM 8! Pationt Safoty Prosram
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 406 458 89% 92%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 14 17 84% 94% Medical Staff $62 $61 $87
Nursing FTE 196 196 100% 100% Nursing Staff $306 $289 $392 6 Mth Trend SATE Statewide
Pharmacy FTE 20 19 105% 103% | Pharmacy Staff $29 o . Appointments per PCP L T N 15.6 12.5
Dental Clinical FTE 32 35 91% 97% |Dental Clinical Staff $64 463 $77 (SPCITHEES (32 (Y A ol 7.2 6.3
Mental Health Clinical FTE 55 70 78% 82% Mental Health Clinical Staff $124 $130 $164 Encounters per Primary MH Clinician st 8.9 8.0
Clinical Support FTE 13 22 58% 77% Clinical Support Staff $17 $19 $21 Encounters per Psychiatrist e 59 73
Administrative Support FTE 77 100 77% 82%  |Administrative Support Staff $70 $65 $98
6MthTrend  Actual SATF  Statewide |NON LABOR YID13/14 FY12/13  Statewide S ivithirrend SATERS ta ewide
Total Actual FTE eeooee 406 100% 100% | Hospital $144 $137 g |[HEsEEl AdiRsEs oo’ Al e
Civil Service FTE -o—0-0-0-0 377 93% 91% Emergency Department $6 $6 $6 Emergency Department Visits™ s s 18 %
Overtime FTE Sooe , 11 2.7% 47% |Specialty $37 $39 gy ||y G R e 23 4
Registry FTE -~ 19 4.6% 43% |Medications $104 95 cpm  |[HESEEERS Rer e et 2 B2
Diagnostics $12 $14 $17 Diagnostics Per Inmate .’"\.,0—. 0.5 0.9
Appeals Received* ot 41 29
Prison Population Capacity 00000 159% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 11:02:36 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Sacramento (SAC) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
ACCESS 6 Mth Trend SAC Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SAC Statewide
Medical Services -0 00 84% 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services PO ] 84% ‘ High Risk Patient Care Plan

Therapeutic Anticoagulation 83% ‘ “
77%

Mental Health Services oo, 00 83% 81% Diabetes Care 75% 79% Y
HCV Treatment 79% 83% 82%

Follow-Up After MHCB/DSH Admission w ‘ “

30-Day Community Hospital Readmission 8.1% 9.1%
APPTS COMPLETED AS SCHEDULED y y Hosp! P00 b

Cancelled Due to Custody 1.2% 1.9% .
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* O'cro-ofc"‘-’ 18.2 11.1
Seen as Scheduled -0 oo ‘ 82%

Breast Cancer Screening N/A N/A 87% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 76% 76% “
6 Mth Trend
f icati f o ) Polypharmacy Medication Review =0 Statewide
Effective Communication Provided e aaal 44% 63%

Primary Care Provider (PCP) O—o-o—0-0-0 ‘ “

Mental Health Primary Clinician 0-0~0~0-0~0
Psychiatrist 0-0-0-00 82% 81%

Current Yr Prior Yr Statewide

oo | o | o0 |

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend SAC Statewide
o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer [ anaad ‘ 83% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling D e 80% 76% 6 Mth Trend SAC Statewide A SAC S
ren SAC atewide
Medication Adinstration e B B 0o S ~ I EE B
Claims Processed N/A 99%
e T
. . Specialty Teleservices ..._.(0’.\) 47% “
FORMULARY MANAGEMENT Community Hospital Records % an

Health Care Staff Training

Non-Formulary by Psychiatrists 0)"‘"‘"’ ‘ 3.3%
Non-Formulary by Medical Providers \ ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

. 6 Mth Trend SAC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 479 497 96% 92%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 9 11 84% 94% Medical Staff $120 $116 $87
Nursing FTE 222 203 109% 100%  |Nursing Staff $1,001 4837 $392 GMthiTrend| SAC  Statewide
Pharmacy FTE 14 1 127% 103% | Pharmacy Staff o . - Appointments per PCP b S ) 10.9 12.5
Dental Clinical FTE 17 18 94% 97% | Dental Clinical Staff $111 $90 $77 Appointments per PCRN e aaadl c2 G2
Mental Health Clinical FTE 117 128 91% 82% Mental Health Clinical Staff $759 $602 $164 Encounters per Primary MH Clinician —oete-e 2 GHY
Clinical Support FTE 29 34 85% 77%  |Clinical Support Staff $102 $64 $21 Encounters per Psychiatrist oSy & 73
Administrative Support FTE 70 92 77% 82% Administrative Support Staff $171 $149 $98
6MthTrend  Actual SAC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Mthirend SACHstatewide
Total Actual FTE oeoooe 479 100% 100% | Hospital $115 $126 g |[HEsEEl AdiRsEs e 25 s
Civil Service FTE L e T el 407 85% 91% Emergency Department $7 $6 $6 Emergency Department Visits™ et 37 %
Overtime FTE —~e 31 6.4% 4.7% |Specialty $14 $15 gy ||y G R e 2 e
Registry FTE e, a2 8.8% 43%  |Medications $94 $179 ¢gg | PrescriptionsPer inmate A a0 >3 3.2
Diagnostics $17 $15 $17 Diagnostics Per Inmate M 0.9 0.9
Appeals Received* \—g'. 65 29
Prison Population Capacity —o-0-0-0-0 120% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 11:02:10 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Richard J. Donovan Correctional Facility (R]D) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend RID Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Statewide
Medical Services [ o ) ‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services o0 78% ‘ Therapeutic Anticoagulation ‘ ‘ 71% ‘ High Risk Patient Care Plan
Mental Health Services [ NN 80% 81% |Diabetes Care ‘ 75% 77% | Follow-Up After MHCB/DSH Admission ‘ “

HCV Treatment 89% 86% 82% 30-Day Community Hospital Readmission 14.1% 9.1%
APPTS COMPLETED AS SCHEDULED C ‘ . . Y yros [ 1% |
Cancelled Due to Custody 3.2% 1.9% .

Colon Cancer Screening 83% 85% 87% Potentially Avoidable Hospitalizations* S o0 ‘ 11.1
Seen as Scheduled O0~0-8 g0 83% 82% .

Breast Cancer Screening e nE G CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 81% 82% 73%

‘- 6 Mth Trend

RID
Primary Care Provider (PCP) @~0-0—0-0-0 84% ‘

Statewide

Polypharmacy Medication Review

[ |

Effective Communication Provided

Current Yr Prior Yr Statewide

MEDICATION MANAGEMENT Mental Health Primary Clinician 0=0=0=0~0=0 82% 82%
MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer

Medication Non-Adherence Counseling M
[N o

RESOURCE MANAGEMENT

RID
— AVAILABILITY OF HEALTH INFORMATION
El -
Statewide

RID
o | oow |
N

‘ 76% 6 Mth Trend

‘ ‘ Documents Scanned )
Specialty Notes __‘,.-o""

Community Hospital Records J«‘\.

6 Mth Trend RID Statewide
Claims Processed N/A ‘

Specialty Teleservices Og-Cp-t-0 ‘ “

Health Care Staff Training

Medication Administration

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists ‘ 3.3%
Non-Formulary by Medical Providers oo ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend RID Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 473 442 107% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 19 14 139% 94% Medical Staff $157 $115 $87
Nursing FTE 202 178 114% 100% | Nursing Staff $549 $452 $392 BivthiTrend RID Statewide
Appointments per PCP N 11.8 12.5
Pharmacy FTE 20 16 126% 103% | Pharmacy Staff $47 $38 $31
- Appointments per PCRN ._._.,..-—0" 6.1 6.3
Dental Clinical FTE 26 25 102% 97% Dental Clinical Staff $93 $81 $77 PP P
- Encounters per Primary MH Clinician 7.2 8.0
Mental Health Clinical FTE 95 91 105% 82% Mental Health Clinical Staff $406 $356 $164 P Y T
- - Encounters per Psychiatrist —0-0-0-0-0 8.1 7.3
Clinical Support FTE 23 24 97% 77% Clinical Support Staff $49 $39 $21
Administrative Support FTE 87 94 92% 82% Administrative Support Staff $131 $117 $98 OTHER TRENDS
A D i
6MthTrend  Actual RID  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend RIDIS tateiiide
. -
Total Actual FTE oeoooe 473 100% 100% | Hospital $197 $192 g ||FeEEl Al eRE N g2 s
- >
Civil Service FTE —o-0-o-0-0 417 88% 91% Emergency Department $8 $6 $6 Emergency Department Visits 0 25
i *
Overtime FTE R NN 21 4.4% 47% |Specialty $41 $46 ¢25 |Specialty Care Referrals N’ HE A
Registry FTE el 35 7.5% 43% |Medications $223 $188 ¢gg | Prescriptions Per inmate ettt 6.1 3.2
Diagnostics $24 $24 $17 Diagnostics Per Inmate 0’\._./.‘. 1.2 0.9
Appeals Received* ./.\N 61 29
Prison Population Capacity --0-0-9 141% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:49:19 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Pleasant Valley State Prison (PVSP) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
ACCESS 6 Mth Trend PVSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend PVSP Statewide
Medical Services 0008 ‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services o0 0 84% ‘ Therapeutic Anticoagulation - - “ High Risk Patient Care Plan
Mental Health Services o000 79% 81% |Diabetes Care 77% 77% 77% | Follow-Up After MHCB/DSH Admission 0P ‘ “
S AL B AS S S HCV Treatment 94% 94% 82% 30-Day Community Hospital Readmission ﬂ"" ‘ 9.1%

Utilization Specialty Services ‘ ‘ “ 30-Day MHCB or DSH Readmission ‘A« 9% ‘
1.9%

Cancelled Due to Custody o0 \ .
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* .""‘\. ‘n 111

seen as Scheduled 82% Breast Cancer Screenin o
¢ L1 S CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 84% 59% 73%
— h ‘ ‘ ‘ 6 Mth Trend PVSP Statewide
Effective Communication Provided o—o-o—0-0-0 Polypharmacy Medication Review

Primary Care Provider (PCP) 0~0—0—0-0—0 ‘ ‘

GurrentiV Statewlde Mental Health Primary Clinician N/A 82%

Flu Vaccination ‘ ‘- ‘ Psychiatrist N/A 81%

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend PVSP Statewide
. o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer e o 77% 83% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling /""0-0 86% 76% 6 Mth Trend PVSP Statewide
6 Mth Trend PVSP Statewide

Medication Administration o, 85% ‘ DocumentsiScanned ‘ ‘ h o

. Claims Processed N/A 99%

| e o |
Specialty Teleservices 45% 61%

FORMULARY MANAGEMENT Community Hospital Records Y% pecialy ¥ .

Health Care Staff Training
Non-Formulary by Psychiatrists .""“&..' ‘ 3.3% APPEAL PROCESSING

Non-Formulary by Medical Providers 0~O~0—0-0~0 3.7% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend PVSP

Timely Appeals 6 Mth Trend PVSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 224 282 80% 92%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 13 79% 94% Medical Staff $77 $69 $87
Nursing FTE 107 109 98% 100% | Nursing Staff $297 $244 $392 6 Mith Trend BvSe Statewide
Appointments per PCP hg W W) 15.4 125
Pharmacy FTE 7 12 58% 103% Pharmacy Staff $26 $31 $31 PP :
L Appointments per PCRN 0"\.,0*. 6.4 6.3
Dental Clinical FTE 23 24 96% 97% Dental Clinical Staff $90 $82 $77 i P
L . Encounters per Primary MH Clinician ’\..',o-o-g 6.4 8.0
Mental Health Clinical FTE 29 42 70% 82% Mental Health Clinical Staff $132 $121 $164
- Encounters per Psychiatrist [ e = ] 111 7.3
Clinical Support FTE 4 8 48% 77% Clinical Support Staff $11 $14 $21 P Y
Administrative Support FTE 44 74 59% 82% Administrative Support Staff $79 $79 $98 OTHER TRENDS
6MthTrend  Actual PVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide Eivithirrend RV SRS tatewide
. -
Total Actual FTE oeoooe 224 100% 100% | Hospital $37 $69 g ||FeEEl Al eRE A 05 s
N
Civil Service FTE —o-0—0-0-0 212 95% 91% Emergency Department $5 $6 $6 EmerzencylDepartinengVisits ""’"’.—. 24 25
A *
Overtime FTE W 8 3.4% 4.7% Specialty $18 621 $25 Specialty Care Referrals "\H 15 41
Registry FTE N, 5 2.0% 4.3% |Medications $40 $52 sgg | "rescriptions Per inmate Sy 23 32
Diagnostics %9 $11 $17 Diagnostics Per Inmate /\ 0.5 0.9
Appeals Received* e o 22 29
Prison Population Capacity o000 139% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:48:57 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Pelican Bay State Prison (PBSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend PBSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend PBSP Statewide
Medical Services 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services 71% ‘ High Risk Patient Care Plan

._0_0...-0—0 ‘ ‘ Therapeutic Anticoagulation 100% H 100%

g P00 77% 81% |Diabetes Care ‘ 79% 77% | Follow-Up After MHCB/DSH Admission oot ‘ “

HCV Treatment ‘ ‘ 82% 30-Day Community Hospital Readmission ‘ 0.0% 9.1%
% 1.9% “

o—o—0—0-0—°

o—o-0—

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

‘- : Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* ‘ 11.1
96% 82%

Breast Cancer Screening 87% CONTINUITY OF CLINICIANS & SERVICES

N/A N/A
Coon | e | |

EFFECTIVE COMMUNCATION

6 Mth Trend PBSP Statewide
. P q Polypharmacy Medication Review

Current Yr Prior Yr Statewide

oo | wox | oox | 7 e

BN -

Mental Health Primary Clinician 0~0-0-0-0-¢

Psychiatrist Ceo-oo .

MEDICATION MANAGEMENT

MARIE LRI T S e T 3 AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer o*'\,o—o" ‘ 83% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling ._.,._f\. ‘ 76% 6 Mth Trend PBSP Statewide
6 Mth Trend PBSP Statewide

Medication Administration 0-O~0-0~c"® ‘ 91% ‘ Documents Scanned .../\" ‘ ‘ .

Claims Processed N/A 99%

- Specialty Teleservices ‘ 57% ‘ 61% ‘

FORMULARY MANAGEMENT Community Hospital Records P pecialy o -

Health Care Staff Training

Non-Formulary by Psychiatrists / o ‘ 3.3% APPEAL PROCESSING
Non-Formulary by Medical Providers ./.\O~o-o.. ‘ ‘

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend PBSP
Timely Appeals o—-o-0—0-0-0 ‘

MAJOR COSTS PER INMATE PER MONTH**

Statewide

6 Mth Trend PBSP Statewide
QM & Patient Safety Program

Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 236 264 89% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 8 8 100% 94% Medical Staff $65 $64 $87
Nursing FTE 114 120 96% 100%  |Nursing Staff $423 $399 $392 BIVthiTEnCEES s tateWide
Appointments per PCP Can an 5.2 125
Pharmacy FTE 8 7 107% 103% Pharmacy Staff $21 $21 $31 PP :
. . Appointments per PCRN - 6.3
Dental Clinical FTE 21 24 89% 97% Dental Clinical Staff $85 $85 $77
L Encounters per Primary MH Clinician "W 4.6 8.0
Mental Health Clinical FTE 23 27 87% 82% Mental Health Clinical Staff $174 $179 $164 P Y
- - Encounters per Psychiatrist ._._f"\. 3.8 7.3
Clinical Support FTE 7 7 101% 77% Clinical Support Staff $23 $15 $21
Administrative Support FTE 54 72 76% 82% Administrative Support Staff $118 $117 $98 OTHER TRENDS
A B. i
6MthTrend  Actual PBSP  Statewide | NON LABOR YID13/14 FY12/13  Statewide S vithirrend g RES RS tatewide
. -
Total Actual FTE oeoooe 236 100% 100% | Hospital ¢8 $14 g ||FeEEl Al eRE AN 0 s
N
Civil Service FTE —-o—0—0-0-0 222 924% 91% Emergency Department $2 4 6 Emergency Department Visits ".“&....* 6 25
A *
Overtime FTE -\ 5 2.2% 47% |Specialty 4 $4 g25 | Specialty Care Referrals e oL oL
Registry FTE "\._‘* 9 3.7% 4.3% Medications $40 $35 $88 ST Htes [P (s AR aa 22 B2
Diagnostics ¢8 $9 $17 Diagnostics Per Inmate 04\.(0“*. 0.7 0.9
Appeals Received* r”.-\; 28 29
Prison Population Capacity —0-0-0-0-0 113% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:48:01 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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North Kern State Prison (NKSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend NKSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend NKSP Statewide
Medical Services o—-o—0-0—-0 ‘ 82% Asthma Care ‘ 82% 83% Appropriate Placement High Risk Patients N/A ‘

Dental Services OO g-0-0-o ‘ ‘ Therapeutic Anticoagulation ‘ - “ High Risk Patient Care Plan
Mental Health Services Oe %00 77% 81% |Diabetes Care ‘ ‘ 77% | Follow-Up After MHCB/DSH Admission PN ‘ “
HCV Treatment 75% 75% 82% 30-Day Community Hospital Readmission C\,o....‘ ‘ 9.1%
Utilization Specialty Services ‘ ‘ ‘ 30-Day MHCB or DSH Readmission "'\% 7% ‘

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 1.9%
Colon Cancer Screening 98% 100% 87% Potentially Avoidable Hospitalizations* FPans S 7.6 11.1
Seen as Scheduled 82% Breast Cancer Screenin ‘ ‘ 0
2 S CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “

6 Mth Trend NKSP Statewide

Primary Care Provider (PCP) o-o-0-0— -0 ‘ “

Current Ye Prior ¥t Statewide Mental Health Primary Clinician -0,

Flu Vacenation o | roox | oox | EENEEN oo ‘- -

Effective Communication Provided -0-0-0-e-0 Polypharmacy Medication Review

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend NKSP Statewide
L o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer (S e ol ‘ 83% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling g Pe-e ‘ 76% 6 Mth Trend .
o o ) P S ST v.,... 6 Mth Trend NKSP Statewide
Medication Administration oo ‘ ‘ Claims Processed N/A ‘
e ~ee I
Specialty Teleservices 71% 61%
FORMULARY MANAGEMENT Community Hospital Records Qoo eIy e °

Health Care Staff Training

Non-Formulary by Psychiatrists M ‘ 3.3%
Non-Formulary by Medical Providers oot ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Ty Avmeels 6 Mth Trend NKSP Statewide
*k
STAFFING IN FULL TIME EQUIVALENTS (FTE) QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 328 339 97% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 16 13 119% 94% Medical Staff $81 $75 $87
Nursing FTE 151 135 112% 100%  |Nursing Staff $309 $208 $392 BIVthiTenC N KSEStateWide
Appointments per PCP 0 g 0-0-0 14.7 125
Pharmacy FTE 10 13 78% 103% | Pharmacy Staff $20 $20 $31
- Appointments per PCRN oo 8.0 6.3
Dental Clinical FTE 25 28 92% 97% Dental Clinical Staff $69 $76 $77 i P
- Encounters per Primary MH Clinician 0"*0-0.... 11.9 8.0
Mental Health Clinical FTE 42 55 77% 82% Mental Health Clinical Staff $139 $134 $164 P Y
- - Encounters per Psychiatrist o000 9.4 7.3
Clinical Support FTE 10 14 71% 77% Clinical Support Staff $14 $17 $21
Administrative Support FTE 74 82 90% 82% Administrative Support Staff $89 $86 $98 OTHER TRENDS
6MthTrend  Actual NKSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S ivithirrend i NKSERS ta tewide
. -
Total Actual FTE oeoooe 328 100% 100% | Hospital $a6 64 g ||FeEEl Al eRE A\ e &l s
N
Civil Service FTE —o—0-0-0-0 280 86% 91% Emergency Department $5 $3 $6 EmerzencylDepartinengVisits """"‘ 2o 25
i *
Overtime FTE i N 2 7.1% 47% |Specialty $22 $21 gp ||y G Rk . el e
Registry FTE ™ot 25 7.5% 43% |Medications $54 $46 ¢gg | Prescriptions Perinmate e S 26 32
Diagnostics ¢34 431 $17 Diagnostics Per Inmate oo 1.5 0.9
Appeals Received* ."""*x.,u 22 29
Prison Population Capacity —0-0-0-9-0 173% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:29:21 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Mule Creek State Prison (MCSP) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
ACCESS 6 Mth Trend MCSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend MCSP Statewide
Medical Services "“o—o.._. ‘ 82% Asthma Care 87% ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Mental Health Services oo 83% 81% |Diabetes Care 76% 75% 77%  |Follow-Up After MHCB/DSH Admission AN O 0% |
HCV Treatment 94% 94% 82% 30-Day C ity Hospital Read 7.0% 9.1%
APPTS COMPLETED AS SCHEDULED ° ay Community Hospital Readmission | o>y °
Utilization Specialty Services so% 2 T 30-0ay MHCB or DsH Readmission P
Cancelled Due to Custody m 3.0% 1.9% .
Colon Cancer Screening 87% 83% 87% Potentially Avoidable Hospitalizations* 0'0‘0’0\,0
Seen as Scheduled 000900 ‘ 73% 82%
Y ° Breast Cancer Screening N/A 87%
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “

6 Mth Trend MCSP Statewide

Primary Care Provider (PCP) O~0~0-0-0—® ‘ “
GurrenBvi EriondVr blatewide Mental Health Primary Clinician 0=0~0~0-0-0 ‘

Flu Vaccination ‘ ‘ ‘ Psychiatrist 0o o 76% 81%

Polypharmacy Medication Review

Effective Communication Provided

. EIE N

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend MCSP Statewide

o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer oo I v RESOURCE MANAGEMENT
Medication Non-Adherence Counseling e 88% 76% 6 Mth Trend Mcsp Statewide

6 Mth Trend MCSP Statewide
Claims Processed N/A ‘

Health Care Staff Training

Medication Administration oo HEEE SR 0 S0l X
speciaty Notes -~ IEE ES
Community Hospital Records M
Non-Formulary by Psychiatiss oo R s APPEAL PROCESSING

Non-Formulary by Medical Providers P e aaad ‘ ‘

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend McCsP Statewide 6 Mith Trend MCsp Statewid
i 0 6 Mth Trend MCSP  Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el oo-ooee \ T RS
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 311 360 86% 92%  |LABOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 11 97% 94% Medical Staff $107 $89 $87
Nursing FTE 128 139 92% 100%  |Nursing Staff $a48 $381 $392 BIVEhiTEn R VCS A tateWide
Pharmacy FTE 1 12 93% 103% | Pharmacy Staff s34 - . Appointments per PCP e aaal 9.7 12.5
Dental Clinical FTE 18 20 92% 97% |Dental Clinical Staff $88 $77 $77 Appointments per PCRN Lanatal 2 G2
Mental Health Clinical FTE 59 76 78% 82% |Mental Health Clinical Staff $274 $269 g | S T L) R oot 9.4 8.0
Clinical Support FTE 14 19 74% 77% Clinical Support Staff $35 $31 $21 Encounters per Psychiatrist el 6.7 73
Administrative Support FTE 70 84 84% 82% Administrative Support Staff $133 $129 $98
6MthTrend  Actual MCSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithirrend M GRS tatewide
Total Actual FTE eeooee 311 100% 100%  |Hospital $110 $130 g |[HEsEEl AdiRsEs S’ 7 e
Civil Service FTE --0-0-0—0 285 92% 91% Emergency Department $8 $5 $6 RSy DRI Vs W 2z 2
Overtime FTE N o) 18 5.8% 4.7% |Specialty $28 $27 gy ||y G R N\ & e
Registry FTE Y 8 2.6% 43% |Medications $222 $180 g |[FRESEREERs Rer e et BE 2
Diagnostics $27 $24 $17 Diagnostics Per Inmate ,4#"""‘ 2.1 0.9
Appeals Received* ".\o-v 60 29
Prison Population Capacity —o-0—0-0-0 168% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:28:55 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Los Angeles County (LAC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend LAC Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend LAC Statewide
Medical Services P s atntad ‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services o0 ‘ ‘ Therapeutic Anticoagulation 85% ‘ “ High Risk Patient Care Plan

Mental Health Services eoo0 oo 81% |Diabetes Care 87% 84% 77% | Follow-Up After MHCB/DSH Admission P o ‘ “

HCV Treatment 94% 94% 82% 30-Day Community Hospital Readmission 6.0% 9.1%

APPTS COMPLETED AS SCHEDULED C ‘ . ° b YR eoos” e
/_\—O—O Utilization Specialty Services ‘ ‘ “ 30-Day MHCB or DSH Readmission o”"\” ‘ “

Cancelled Due to Custody 2.2% 1.9% .

Colon Cancer Screening 86% 88% 87% Potentially Avoidable Hospitalizations* 0000 13.6 11.1
Seen as Scheduled O~0-e-0-0-0 75% 82% BreastCanceriseraenin .

& 87% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “
- ) 6 Mth Trend Statewide

Effective Communication Provided @-0-0-0—0-0 77% Polypharmacy Medication Review

Primary Care Provider (PCP) o—0-0—0-0-0 ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician O~0~0=0~0—0

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend LAC Statewide
Medication Contintlty-Transfer PO ‘ 83% AVAILABILITY OF HEALTH INFORMATION EEnURCE R AEE T
Medication Non-Adherence Counseling o-o-0-° ‘ 76% 6 Mth Trend Statewide T " e S
Medication Administration 0-0-0-0-0~0 ‘ ‘ Documents Scanned ‘ ‘ T d - N_/A ‘
Specialty Notes ‘ “ alrr'1$ rocesse ) -
FORMULARY MANAGEMENT Community Hospital Records '\./"'A' Specialty weserv'ce_s _ L adia ‘ “
Non-Formulary by Psychiatrists W ‘ 3.3% APPEAL PROCESSING A e A e
Non-Formulary by Medical Providers 0—0~0-0-0— 3.3% ‘ CONTINUOUS EVALUATION & IMPROVEMENT
. 6 Mth Trend LAC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 373 379 99% 92%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 11 12 95% 94% Medical Staff $74 $71 $87
Nursing FTE 164 151 109% 100%  |Nursing Staff $407 $382 $392 GMthiTrend| LAC  statewide
Pharmacy FTE 14 12 118% 103%  |Pharmacy Staff . cors s Appointments per PCP e 12.8 12.5
Dental Clinical FTE 25 26 95% 97% Dental Clinical Staff $76 . 77 Appointments per PCRN S e 4.9 6.3
Mental Health Clinical FTE 72 77 94% 82% Mental Health Clinical Staff $270 $222 $164 S L AR MRae o 87 8.0
Clinical Support FTE 9 15 58% 77% Clinical Support Staff $20 $19 $21 Encounters per Psychiatrist ot 6.1 73
Administrative Support FTE 78 86 90% 82% Administrative Support Staff $107 $94 $98
6MthTrend  Actual LAC  Statewide |NON LABOR YID13/14 FV12/13  Statewide S hthiTrend LACRS tateiiide
Total Actual FTE oeoooe 373 100% 100% | Hospital $60 $79 g |[HEsEEl AdiRsEs Nt g s
Civil Service FTE —o-0-0-0-0 330 89% 91% Emergency Department $11 $10 $6 EmerzencylDepartimentyisitss oo 2 2
Overtime FTE I WA 21 5.7% 47% |Specialty $23 $29 gy ||y G R ) 70 4
Registry FTE e 22 6.0% 43% | Medications $123 $109 $88 Prescriptions Per Inmate L o 4.1 3.2
Diagnostics $24 621 $17 Diagnostics Per Inmate H_._.ff. 13 0.9
Appeals Received* .-‘*o-\._. 18 29
Prison Population Capacity —o-0-0-0-0 161% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:28:17 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Kern Valley State Prison (KVSP) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
ACCESS 6 Mth Trend KVSP Statewide Recent Qtr  Prior Qtr Statewide 6 Mth Trend KVSP Statewide
Appropriate Placement High Risk Patients N/A ‘

Dental Services o000 ‘ ‘ Therapeutic Anticoagulation 100% ‘ ‘ “
Mental Health Services e S NS 84% 81% |Diabetes Care 79% 77% | Follow-Up After MHCB/DSH Admission 000 ‘ 100% “

HCV Treatment 100% 100% 82% 30-Day Community Hospital Readmission "'\C;ro—o 9.7% 9.1%
APPTS COMPLETED AS SCHEDULED ‘ ‘ Y y Hosp 3

1.9% 1.9% )
Colon Cancer Screening 78% 83% 87% Potentially Avoidable Hospitalizations* M—O 15.2 11.1

High Risk Patient Care Plan

Cancelled Due to Custody

Seen as Scheduled 0-0-0-9-0 85° 82% .
| . | Breast Cancer Screening e S CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 78% ‘ “
— . 6 Mth Trend KVSP Statewide
Effective Communication Provided o000 ‘ ‘ Polypharmacy Medication Review

Primary Care Provider (PCP) —0-0—0-0—0 ‘ “

GuErentiv (EIAee Vi blatewide Mental Health Primary Clinician —0-o-0-0—0 ‘ 82%

MEDICATION MANAGEMENT

MARIE i AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer o-o-o-a ‘ 83% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling Ogo-0 80% 76% 6 Mth Trend KVSP Statewide
6 Mth Trend KVSP Statewide

Medication Administration 000 83% ‘ DI D EETE ‘ ‘ ; o

. Claims Processed N/A 99%

Specialty Notes pwle ‘ “ ‘- ‘-‘
Specialty Teleservices 75% 61%

FORMULARY MANAGEMENT Community Hospital Records o™ peciaty o £ £

Health Care Staff Training
Non-Formulary by Psychiatrists ._.N ‘ 3.3% APPEAL PROCESSING

Non-Formulary by Medical Providers w‘ ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend KVSP Statewide
6 Mth Trend KVSP Statewide
" Timely Appeals o-0-0-0-0-0 100% —_— = —_—
STAFFING IN FULL TIME EQUIVALENTS (FTE) ‘- QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 290 303 96% 92% :
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 13 13 101% 94% Medical Staff $77 $74 $87
Nursing FTE 128 117 110% 100%  |Nursing Staff $314 $309 $392 BIVEhiTTenC VS tateWide
Appointments per PCP 15.7 125
Pharmacy FTE 10 11 91% 103% Pharmacy Staff $28 $22 $31 i . 0—0"".*.
o o Appointments per PCRN e " 7.3 6.3
Dental Clinical FTE 26 25 104% 97% Dental Clinical Staff $80 $74 $77
L Encounters per Primary MH Clinician L oV o) 11.7 8.0
Mental Health Clinical FTE 32 46 71% 82% Mental Health Clinical Staff $150 $153 $164 P Y
L Encounters per Psychiatrist 8.0 7.3
Clinical Support FTE 10 12 82% 77% Clinical Support Staff $14 $15 $21 P v N
Administrative Support FTE 71 79 90% 82% Administrative Support Staff $106 $101 $98 OTHER TRENDS
6MthTrend  Actual KVSP  Statewide | NON LABOR YID13/14 FY12/13  Statewide S vithirrendE VSRS tatewide
o . Hospital Admissions* N 7.6 4.8
Total Actual FTE -o-o-0-o-o 290 100% 100% Hospital $132 $78 $91
N
Civil Service FTE —g-0—0-0-0 251 87% 91% Emergency Department $6 $9 $6 Ay PEgRime: Vs H_H""‘ 2 &
A *
Overtime ETE \"*o" 17 5.9% 47% |Specialty $18 $18 $25 Specialty Care Referrals (’\'.-o 17 41
Registry FTE S 2 7.5% 43% |Medications $36 $42 ¢gg | Prescriptions Per Inmate At S & 32
BEeses s8 11 $17 Diagnostics Per Inmate "\)“s. 0.4 0.9
Appeals Received* ."-0-.-.\_ 13 29
Prison Population Capacity —o-0—0-0-0 150% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:27:55 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Ironwood State Prison (ISP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend ISP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Statewide
Medical Services P e 75% 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services o0-0m00"® ‘ 90% ‘ Therapeutic Anticoagulation ‘ ; “ High Risk Patient Care Plan
Mental Health Services 0000 81% |Diabetes Care 75% 78% 77% | Follow-Up After MHCB/DSH Admission \ . ‘
S AL B AS S S HCV Treatment ‘ ‘ 82% 30-Day Community Hospital Readmission 0'0\._‘.'_. ‘ 9.1%

Utilization Specialty Services = 22 I 30-02y MHCB or DsH Readmission ~_ IE3EE3

Cancelled Due to Custod 1.9% .
v Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* M“ ‘ 11.1
Seen as Scheduled 82% )
Breast Cancer Screening e L G CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring - = ‘

Statewide

o |
82%

6 Mth Trend ISP

Primary Care Provider (PCP) 0—0-0—0-0—0 ‘
Mental Health Primary Clinician N/A

Effective Communication Provided Polypharmacy Medication Review

Current Yr Prior Yr Statewide

oo | wow | oox |

MEDICATION MANAGEMENT

Psychiatrist N/A 81%

MAPIP 6 Mth Trend ISP Statewide
o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer O-o-0-0-0-0 ‘ 83% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling O‘W ‘ 76% 6 Mth Trend ISP Statewide
6 Mth Trend ISP Statewide

Medication Administration b SN ) ‘ 91% ‘ DocumentsiScanned e ‘ ‘ ) "

. Claims Processed N/A 99%

Specialty Notes .*\—0 ‘ “ ‘- ‘-‘
Specialty Teleservices o0 g 00 94% 61%

FORMULARY MANAGEMENT Community Hospital Records A P = £

Health Care Staff Training

Non-Formulary by Psychiatrists A ‘ 3.3%
Non-Formulary by Medical Providers P o ) ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend ISP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 167 181 92% 92%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 8 7 105% 94% Medical Staff $71 $63 $87
Nursing FTE 79 74 106% 100% Nursing Staff $262 $250 $392 6 Mth Trend ISP Statewide
Appointments per PCP 15.9 125
Pharmacy FTE 6 6 101% 103% Pharmacy Staff $17 $14 $31 i . eyt
L Appointments per PCRN 4.2 6.3
Dental Clinical FTE 23 u 96% 97%  |Dental Clinical Staff $77 $71 $77 o P e
L . Encounters per Primary MH Clinician W~. 2.1 8.0
Mental Health Clinical FTE 5 7 71% 82% Mental Health Clinical Staff $23 $22 $164
- - Encounters per Psychiatrist \...H 1.7 7.3
Clinical Support FTE 4 4 100% 77% Clinical Support Staff $6 $7 $21
Administrative Support FTE 42 58 72% 82% Administrative Support Staff $83 $81 $98 OTHER TRENDS
6MthTrend  Actual ISP Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend ISE Statewide
o 5 Hospital Admissions* W. 2.3 4.8
Total Actual FTE o000 167 100% 100% Hospital $22 $40 $91
N
Civil Service FTE —o-0—0-0-0 156 93% 91% Emergency Department $q $2 $6 Emergency Department Visits "%/ 2 25
A *
Overtime FTE c\*',.\‘ 6 3.3% 2.7% Speataliy $21 $24 $25 Specialty Care Referrals \—\*. 39 41
Registry FTE 'A‘\.,o-o 6 3.4% 4.3% Medications $23 31 $88 Prescriptions Per Inmate L e 1.4 3.2
Diagnostics $10 $12 $17 Diagnostics Per Inmate [aa ae W 0.4 0.9
Appeals Received* ".‘0—\._. 7 29
Prison Population Capacity -0-09oo 137% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:27:31 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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High Desert State Prison (HDSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend HDSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend

HDSP Statewide

CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION

] Lol [

Polypharmacy Medication Review

Medical Services o-0-o-0-0-0 ‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services 0-g-0-0-0-o ‘ ‘ Therapeutic Anticoagulation 100% ‘ 75% “ High Risk Patient Care Plan
Mental Health Services 0-8-0-0-00 81% 81% |Diabetes Care ‘ 77% | Follow-Up After MHCB/DSH Admission ‘ “

HCV Treatment 100% ‘ ‘ 100% 82% 30-Day Community Hospital Readmission ‘ 2.6% 9.1%
APPTS COMPLETED AS SCHEDULED C ‘ . Y yros
Cancelled Due to Custody \’0—0\. 1.9% .

Colon Cancer Screening 85% 88% 87% Potentially Avoidable Hospitalizations* N-.‘"\ ‘n 11.1
Seen as Scheduled -0-0-0-0-o 82% .

Breast Cancer Screening 87%

o-o-o0-0-o0-o

6 Mth Trend HDSP

Primary Care Provider (PCP) 0—0-0-0-0—0 ‘
oo ,

Statewide

o |

Effective Communication Provided

MEDICATION MANAGEMENT S %‘ ‘% %‘ Mental Health Primary Clinician Kl
u Vaccination 100% 98% 90% ) .
MAPIP 6 Mth Trend HDSP  Statewide PEETERE: ‘ B
. o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer ‘ 83% RESOURCE MANAGEMENT

6 Mth Trend HDSP Statewide
N N

" IEdEa
Community Hospital Records .\.AA

0~0-0"®~0
Non-Formulary by Psychiatrists 'AV" ‘ 3.3% APPEAL PROCESSING
Non-Formulary by Medical Providers [SSTe 3.6%

Medication Non-Adherence Counseling O'N" ‘ 76%
Medication Administration 84% ‘ Documents Scanned
Specialty Notes

6 Mth Trend HDSP Statewide
Claims Processed N/A ‘

Health Care Staff Training

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend HDSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 220 260 85% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 12 11 105% 94% Medical Staff $81 $67 $87
Nursing FTE 108 109 99% 100%  |Nursing Staff $368 $327 $392 BIVEhiTenC DS tateWide
Appointments per PCP ._._._..-0’. 16.7 12.5
Pharmacy FTE 7 8 89% 103% Pharmacy Staff $16 $18 $31
L Appointments per PCRN o000 5.4 6.3
Dental Clinical FTE 22 24 93% 97% Dental Clinical Staff $82 $73 $77 i P
L . Encounters per Primary MH Clinician ./"\0—0 6.8 8.0
Mental Health Clinical FTE 17 30 57% 82% Mental Health Clinical Staff $55 $74 $164
- - Encounters per Psychiatrist r\‘_f" 5.1 7.3
Clinical Support FTE 5 6 79% 77% Clinical Support Staff $11 $13 $21
Administrative Support FTE 49 72 69% 82% Administrative Support Staff $88 $93 $98 OTHER TRENDS
A D! i
6MthTrend  Actual HDSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Ivithirend e HDSERS tatewiide
. -
Total Actual FTE oeoooe 220 100% 100% | Hospital $14 $26 g ||FeEEl Al eRE e O s
N P
Civil Service FTE e o e 198 90% 91% Emergency Department $6 $10 $6 Emergency Department Visits 12 25
A *
Overtime FTE —.—a ., 16 7.3% 47% |Specialty $22 $13 gp ||y G Rk oot *E e
Registry FTE e, 6 2.6% 43% |Medications $35 $37 ¢gg | Prescriptions Perinmate et 18 32
Diagnostics 7 $12 $17 Diagnostics Per Inmate M 0.4 0.9
Appeals Received* W 29 29
Prison Population Capacity —o-0-0-0-0 145% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:26:55 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Folsom State Prison (FSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend FSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend FSP Statewide
Medical Services Lo Vo ‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients ‘

Dental Services P ‘ ‘ Therapeutic Anticoagulation 86% 83% “ High Risk Patient Care Plan
Mental Health Services o-o—0-0-0—0 81% Diabetes Care 88% 86% 77% Follow-Up After MHCB/DSH Admission ‘ “

HCV Treatment 92% 94% 82% 30-Day Community Hospital Readmission ‘

Utilization Specialty Services ‘ 83% “ 30-Day MHCB or DSH Readmission / \ ‘
1.9% .
Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* m ‘

Breast Cancer Screening 87% CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “

Polypharmacy Medication Review

9.1%

ETE

111

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

6 Mth Trend FSP

Primary Care Provider (PCP) o—o-o—0—0—0 ‘
N/A

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vaccnation |_oox J roox | oox |FENEEN

Statewide

o |
82%

Effective Communication Provided

MEDICATION MANAGEMENT

N/A 81%

MAPIE o el S AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer o, I s~ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling o000 89% 76% 6 Mth Trend FSP Statewide —— - ——
ren NP atewiae
Medication Adminitration el ¢ | o |RESEESE ~-. HEZH A o v
Claims Processed N/A 99%
Specialty Notes e ‘ “ ‘-‘
Specialty Teleservices 46% 61%
FORMULARY MANAGEMENT Community Hospital Records S-o-oa P M e ; _

Health Care Staff Training

Non-Formulary by Psychiatrists O*&,*N ‘ 3.3%

Non-Formulary by Medical Providers o,o-o-o-o’O 4.0% CONTINUOUS EVALUATION & IMPROVEMENT

. 6 Mth Trend ESP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 177 209 85% 92%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 10 10 102% 94% Medical Staff $80 $89 $87
Nursing FTE 81 84 96% 100%  |Nursing Staff $248 $235 $392 GMthiTrend| ESP  statewide
Pharmacy FTE 8 10 80% 103% |Pharmacy Staff o o - Appointments per PCP P e 11.2 12.5
Dental Clinical FTE 20 20 104% 97% | Dental Clinical Staff $77 $85 $77 Appointments per PCRN oo 20 G2
Mental Health Clinical FTE 12 20 60% 82% |Mental Health Clinical Staff $58 $66 g | S T L) R I anas = 8.0
Clinical Support FTE 3 4 77% 77% Clinical Support Staff 45 $7 $21 Encounters per Psychiatrist e 20 73
Administrative Support FTE 43 62 70% 82% Administrative Support Staff $75 $81 $98
6MthTrend  Actual ESP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend ESERS tatewide
Total Actual FTE oeoooe 177 100% 100% | Hospital $81 49 g |[HEsEEl AdiRsEs Moo e s
Civil Service FTE —0-0—o-0-0 169 95% 91% Emergency Department $3 $2 $6 Emergency Department Visits* 0-0’.-.-’. 13 25
Overtime FTE ‘w-o’\* 5 3.1% 4.7% Specialty $12 $12 $25 Specialty Care Referrals* “.\—‘ 30 a
Registry FTE N " 3 1.5% 43% |Medications $48 $35 ¢gg | Prescriptions Per inmate St 25 3.2
Diagnostics $12 $10 $17 Diagnostics Per Inmate P s g 0.6 0.9
Appeals Received* \._N 18 29
Prison Population Capacity e aaaal 134% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:26:30 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Deuel Vocational Institution (DVI) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend )] Statewide Recent Qtr  Prior Qtr 6 Mth Trend
Medical Services 000 ‘ 82% Asthma Care ‘ ‘ Appropriate Placement High Risk Patients N/A ‘
Dental Services oo 77% ‘ Therapeutic Anticoagulation ‘ ‘ 71% ‘ High Risk Patient Care Plan

Mental Health Services oe00® 81% |Diabetes Care EEEE EE
HCV Treatment 6% | o1% [T EE

Statewide
83%

Statewide

Follow-Up After MHCB/DSH Admission

30-Day Community Hospital Readmission
APPTS COMPLETED AS SCHEDULED

Utilization Specialty Services ‘ ‘ “ 30-Day MHCB or DSH Readmission ‘ “
Cancelled Due to Custody ~_,o/)\‘o 1.1% 1.9% .

Colon Cancer Screening 79% 80% 87% Potentially Avoidable Hospitalizations* 0'0\.-*._. ‘“ 11.1
Seen as Scheduled [aaa e ‘ 82% .

Breast Cancer Screening e nE G CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 78% 76% ‘

6 Mth Trend )]

Statewide
Primary Care Provider (PCP) o0~0-0—0-0—0 ‘ ‘
GurrenBvi blatewide Mental Health Primary Clinician o—0-0-0-0

Polypharmacy Medication Review

Effective Communication Provided %0y ‘ ‘

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend DVviI Statewide

o o AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer oooooe AN s3% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling QP 88% 76% 6 Mth Trend bvI Statewide

6 Mth Trend DVI Statewide
Claims Processed N/A ‘

Specialty Teleservices o A? ‘ “

Health Care Staff Training

Medication Administration [ aaael ‘ ‘ DocumentsiScanned ‘ ‘
Specialty Notes ‘ “
Community Hospital Records \f“’"
Non-Formulary by Psychiatrists '_(0'0'0\- ‘ 3.3% APPEAL PROCESSING

Non-Formulary by Medical Providers o000~ 4.4%

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend
" 6 Mth Trend DVI Statewide
o 6 Mth Trend bvi Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals \ T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 219 237 93% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 10 90% 94% Medical Staff $105 $141 $87
Nursing FTE 99 105 94% 100%  |Nursing Staff $333 $408 $392 GMthiTrend| DvVi  statewide
Appointments per PCP (e = o) 13.1 12.5
Pharmacy FTE 8 7 107% 103% Pharmacy Staff $25 $36 $31 PP :
L Appointments per PCRN oo 8.7 6.3
Dental Clinical FTE 17 17 103% 97% Dental Clinical Staff $76 $85 $77 i P
L Encounters per Primary MH Clinician [ WP 7.8 8.0
Mental Health Clinical FTE 27 29 94% 82% Mental Health Clinical Staff $141 $169 $164 P Y
. L Encounters per Psychiatrist .,'A.-o-o 9.3 7.3
Clinical Support FTE 4 5 77% 77% Clinical Support Staff $8 $14 $21
Administrative Support FTE 56 65 87% 82% Administrative Support Staff $103 $111 $98 OTHER TRENDS
A [») i
6MthTrend  Actual DVI  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend DVI s tatewide
" K Hospital Admissions* ._W 5.1 4.8
Total Actual FTE o000 219 100% 100% Hospital $87 488 $91
N
Civil Service FTE —o-0-0-0-0 209 95% 91% Emergency Department 5 $3 6 Emergency Department Visits '*-r"'. 20 25
A *
Overtime FTE w 7 3.3% 4.7% |Specialty $17 $14 $25 Specialty Care Referrals ‘_A*. 48 a1
Registry FTE AN, 4 1.7% 43% |Medications $80 $76 ¢gg | Prescriptions Perinmate b S 25 32
Diagnostics $17 25 $17 Diagnostics Per Inmate 0-\)‘\. 0.8 0.9
Appeals Received* /\."s._. 48 29
Prison Population Capacity b 2 N 141% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:23:36 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Chuckawalla Valley State Prison (CVSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Ccvsp Statewide Recent Qtr  Prior Qtr  Statewide

Medical Services Ong 0000 83% 82%  |Asthma Care \ \ 83%

6 Mth Trend CVsP Statewide
Appropriate Placement High Risk Patients N/A ‘

Dental Services ro—c-e—e-® ‘ 94% ‘ Therapeutic Anticoagulation 100% ‘ ‘ 71% ‘ High Risk Patient Care Plan

Mental Health Services 0-0-0-0~0—0 81% Diabetes Care 81% 80% 77% Follow-Up After MHCB/DSH Admission - ‘
HCV Treatment 75% 100% 82% 30-Day Community Hospital Readmission 6.2% 9.1%

APPTS COMPLETED AS SCHEDULED ‘ E Y y Hosp "°‘°-0\w b

Cancelled Due to Custody 0.6% 1.9% .
N ‘- Colon Cancer Screening 100% ‘ ‘ 87% Potentially Avoidable Hospitalizations* *‘\....,. ‘“ 11.1
Seen as Scheduled 0~0-9-0-0-0 81% 82% .
Breast Cancer Screening N/A N/A 87%

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring - = ‘

Effective Communication Provided 0000y ‘ ‘

MEDICATION MANAGEMENT

6 Mth Trend CvsP Statewide

Primary Care Provider (PCP) —0-0—0-0-9 ‘ ‘
N/A

Mental Health Primary Clinician 82%
N/A 81%

Polypharmacy Medication Review

Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend CVSP  Statewide Psychiatrist

Medication Continuity-Transfer -0-0-o-0 ‘

83% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 0000 ‘ 92% 76% 6 Mth Trend CVSP Statewide A cvsp S
ren atewide
Medication Administration -0 _o® ‘ 100% 91% ‘ Documents Scanned N ‘ ‘ . o
. Claims Processed N/A 99%
Pl o | o |
. . Specialty Teleservices 0-0-0-09 ‘ 82% “
FORMULARY MANAGEMENT Community Hospital Records N

Health Care Staff Trainin
Non-Formulary by Psychiatrists \ ‘ 3.3% APPEAL PROCESSING ¢
Non-Formulary by Medical Providers tan o U ‘ ‘ CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Ccvsp Statewide
. 6 Mth Trend CVsP Statewid
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el oot \ e S

QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 130 157 83% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 6 7 87% 94% Medical Staff $62 $59 $87
Nursing FTE 53 62 86% 100%  |Nursing Staff $232 $234 $392 BIVthiTTenCCVS P tateWide
Appointments per PCP 13.6 125
Pharmacy FTE 5 5 101% 103% Pharmacy Staff $12 $12 $31 i . TSt
L Appointments per PCRN 5.4 6.3
Dental Clinical FTE 20 19 105% 97% Dental Clinical Staff $83 $78 $77 i P M
L Encounters per Primary MH Clinician /‘*-0-. 2.0 8.0
Mental Health Clinical FTE 3 7 43% 82% Mental Health Clinical Staff $23 $21 $164 P Y
L . Encounters per Psychiatrist 0—"\\ 0.7 7.3
Clinical Support FTE 4 4 100% 77% Clinical Support Staff $7 $7 $21
Administrative Support FTE 39 53 73% 82% Administrative Support Staff $76 $72 $98 OTHER TRENDS
6MthTrend  Actual CVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S IvithiTrend GUSEIStatewiide
. -
Total Actual FTE oeoooe 130 100% 100% | Hospital $25 a6 g ||FeEEl Al eRE e e s
N -
Civil Service FTE 0000 123 95% 91% Emergency Department $4 $5 $6 EmerzencylDepartinengVisits 52 25
A *
Overtime FTE \...a\- 2 1.9% 4.7% |Specialty $20 $19 $25 Specialty Care Referrals W 42 a1
Registry FTE AN a 2.9% 43% |Medications $21 $19 ggg |Prescriptions Perinmate et 19 3.2
Diagnostics %9 $10 $17 Diagnostics Per Inmate M 0.4 0.9
Appeals Received* M 18 29
Prison Population Capacity Lag o Wy 136% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:23:06 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Correctional Training Facility (CTF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

6 Mth Trend CTF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CTF Statewide
‘ 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
‘ ‘ Therapeutic Anticoagulation 80% ‘ 50% ‘ High Risk Patient Care Plan
81% |Diabetes Care ‘ ‘ 77% | Follow-Up After MHCB/DSH Admission
HCV Treatment 81% ‘ 82% 30-Day Community Hospital Readmission o-o.(\...—. ‘ 9.1%

Utilization Specialty Services 86% ‘ ‘ 30-Day MHCB or DSH Readmission W 8% ‘
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Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* O'Nv«. ‘ 11.1
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] Lo [
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AVAILABILITY OF HEALTH INFORMATION

e Y

N/A 81%
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o I % RESOURCE MANAGEMENT
O-OV 89% 76% 6 Mth Trend CTF Statewide

6 Mth Trend CTF Statewide
Claims Processed N/A ‘

Specialty Teleservices P o ‘ “

Health Care Staff Training

° e 917 91‘, ‘ Documents Scanned ‘ ‘
T sty oes NV o | o |
Community Hospital Records N"'.

Non-Formulary by Psychiatrists o0 ‘ 3.3% APPEAL PROCESSING
: : CONTINUOUS EVALUATION & IMPROVEMENT
Non-Formulary by Medical Providers 2.1% 5.4%
by —~e. IEE 6 Mth Trend
. 6 Mth Trend CTF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals e T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 290 314 93% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 12 16 74% 94% Medical Staff $65 $66 $87
Nursing FTE 140 134 105% 100%  |Nursing Staff $274 $239 $392 GMthiTrend| CIE  Statewide
Appointments per PCP [ aa ) 16.8 12.5
Pharmacy FTE 19 17 110% 103% Pharmacy Staff $25 $19 $31 PP .
- Appointments per PCRN e 2 2 o 5.6 6.3
Dental Clinical FTE 31 31 99% 97% Dental Clinical Staff $73 $67 $77 PP P
L . Encounters per Primary MH Clinician W 3.8 8.0
Mental Health Clinical FTE 24 30 80% 82% Mental Health Clinical Staff $65 $59 $164
L Encounters per Psychiatrist e O O 7.4 7.3
Clinical Support FTE 5 8 60% 77% | Clinical Support Staff $5 $7 $21 Perrsy
Administrative Support FTE 60 78 77% 82% Administrative Support Staff $63 $58 $98 OTHER TRENDS
6MthTrend  Actual CTF  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CIERS tatewide
. T
Total Actual FTE oeoooe 290 100% 100% | Hospital $66 496 g ||FeEEl Al eRE S 22 s
- P
Civil Service FTE —o—0-0-0-0 255 88% 91% Emergency Department $4 $4 $6 EmerzencylDepartinengVisits 28 25
A *
Overtime FTE o WO 16 5.6% 47% |Specialty $19 623 gp ||y G Rk "\ 64 4
Registry FTE g 19 6.5% 43% | Medications $48 $49 $88 ArESEil e [Per e Setet e 2
Diagnostics $11 413 $17 Diagnostics Per Inmate "'\._.,r‘ 0.7 0.9
Appeals Received* LV o 33 29
Prison Population Capacity -o-0-0-0- 153% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:22:41 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Rehabilitation Center (CRC)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend CRC Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Statewide
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Medication Non-Adherence Counseling g oe® 83% 76% 6 Mth Trend CRC Statewide A CRC S
ren CRC atewide
Medication Administration o0 89% ‘ Documents Scanned ° i ‘ ‘ .
Claims Processed N/A 99%
Specialty Notes N ‘ “ ‘- ‘-‘
Specialty Teleservices 64% 61%
FORMULARY MANAGEMENT Community Hospital Records L P o 2 >

Health Care Staff Training

Non-Formulary by Psychiatrists o’\_. ‘ 3.3%
Non-Formulary by Medical Providers Lo o W ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend CRC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 192 210 92% 92%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 10 90% 94% Medical Staff $79 $83 $87
Nursing FTE 71 73 98% 100%  |Nursing Staff $224 $243 $392 GMthiTrend| CRC  Statewide
Appointments per PCP .,o—o’"’-o 12.0 125
Pharmacy FTE 11 10 111% 103% Pharmacy Staff $26 $25 $31 PP .
L Appointments per PCRN '\.—c\.,g. 5.8 6.3
Dental Clinical FTE 22 23 96% 97% Dental Clinical Staff $84 $79 $77 PP P
L . Encounters per Primary MH Clinician w 4.0 8.0
Mental Health Clinical FTE 19 27 70% 82% Mental Health Clinical Staff $87 $80 $164
- - Encounters per Psychiatrist A_.,. 5.3 7.3
Clinical Support FTE 5 7 73% 77% Clinical Support Staff $13 $14 $21
Administrative Support FTE 55 60 92% 82% Administrative Support Staff $83 $78 $98 OTHER TRENDS
6MthTrend  Actual CRC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CRCstatewide
o A Hospital Admissions* \_.,o’"! 3.5 4.8
Total Actual FTE o000 192 100% 100% Hospital $38 $63 $91
N
Civil Service FTE o000 183 95% 91% Emergency Department 47 $a $6 Emergency Department Visits eoooe’ 47 25
A *
Overtime FTE A 6 3.0% 47% |Specialty $13 $18 ¢25 |Specialty Care Referrals Late ) 27 A
Registry FTE oo, a 2.1% 4.3% |Medications $52 $82 sgg | Prescriptions Perinmate et 29 32
Diagnostics $12 $16 $17 Diagnostics Per Inmate [ g S Y 0.6 0.9
Appeals Received* W 20 29
Prison Population Capacity o000 125% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:22:19 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Corcoran (COR) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend COR Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend COR Statewide
Medical Services 0=0~0-0~0-0 82% 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services o-o-o—0--o ‘ ‘ Therapeutic Anticoagulation 83% 83% “ High Risk Patient Care Plan
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HCV Treatment 70% ‘ 82% 30-Day Community Hospital Readmission Can o' ‘ 13.8% 9.1%
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Colon Cancer Screening 85% 86% 87% Potentially Avoidable Hospitalizations* ._O,oro—c/o 16.5 11.1
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Effective Communication Provided o-0-0-0-0—0 ‘ ‘ Polypharmacy Medication Review
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6 Mth Trend COR Statewide
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AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend COR
Medication Continuity-Transfer O~0-O 20 86% 83%
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FORMULARY MANAGEMENT

Statewide

RESOURCE MANAGEMENT

6 Mth Trend COR Statewide
N N
2 N

o I

Specialty Notes N

Community Hospital Records .\_/AQ—O
Non-Formulary by Psychiatrists O'O“C\._'o ‘ 3.3% APPEAL PROCESSING

Non-Formulary by Medical Providers .\o-o-... ‘ ‘

6 Mth Trend COR Statewide
Claims Processed N/A ‘

Specialty Teleservices o—o.._.)"‘ ‘ ‘

Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend

. 6 Mth Trend COR Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 475 530 90% 92%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 14 16 88% 94% Medical Staff $106 $106 $87
Nursing FTE 260 274 95% 100%  |Nursing Staff $640 $625 $392 GiMthiTrend) COR  Statewide
Pharmacy FTE 15 14 108% 103% Pharmacy Staff $35 $35 $31 Appointments per PCP w—‘ 16.4 12.5
Dental Clinical FTE 28 29 97% 97% |Dental Clinical Staff $73 $76 $77 Appointments per PCRN LaRaan B G2
Mental Health Clinical FTE 55 74 74% 82% |Mental Health Clinical Staff $199 $197 g | S T L) R Sooeee e 8.0
Clinical Support FTE 17 23 74% 77% | Clinical Support Staff $34 $37 g [Creounersper Pevehiatrist annsll 108 73
Administrative Support FTE 85 101 84% 82% Administrative Support Staff $110 $106 $98
6MthTrend  Actual COR  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Mthirend CORpEs tateilde
Total Actual FTE oeoooe 475 100% 100% | Hospital $106 $101 g |[HEsEEl AdiRsEs e a0 s
Civil Service FTE [ o o aad 423 89% 91% Emergency Department $4 $3 $6 Emergency Department Visits™ w 16 %
Overtime FTE e 30 6.3% 4.7% |Specialty $32 625 gy ||y G R L N 30 41
Registry FTE e, 2 4.7% 43% |Medications $86 $o1 ¢gg | Prescriptions Per Inmate e et 33 32
Diagnostics $10 $11 $17 Diagnostics Per Inmate oo 0.4 0.9
Appeals Received* .'.*-\_. 40 29
Prison Population Capacity —-0-0-0-0 140% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:21:32 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Medical Facility (CMF)
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
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81% |Diabetes Care 75% 77% 77% | Follow-Up After MHCB/DSH Admission AL~ ‘ “
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=

6 Mth Trend CMF Statewide
y\._“ ‘ Polypharmacy Medication Review ) ) — —
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Flu Vaccination 49 1009 o
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AVAILABILITY OF HEALTH INFORMATION
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o, oo-e ‘ 76% 6 Mth Trend CMF Statewide )
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Claims Processed N/A ‘

Specialty Teleservices One o000 ‘ “

Health Care Staff Training

E

Specialty Notes 0 g o0
Community Hospital Records ""O"-\

~— T
reee EEH IETH

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend CMF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 600 674 89% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 19 21 93% 94% Medical Staff $265 $304 $87
Nursing FTE 300 353 85% 100%  |Nursing Staff $1,379 $1,328 $392 BivthiTirend CMF  Statewide
Appointments per PCP M. 7.8 125
Pharmacy FTE 32 27 116% 103% | Pharmacy Staff $139 $122 $31
o o Appointments per PCRN .*./‘Y. 5.5 6.3
Dental Clinical FTE 17 18 94% 97% Dental Clinical Staff $94 $84 $77
- Encounters per Primary MH Clinician Cana o) 9.6 8.0
Mental Health Clinical FTE 82 86 96% 82% Mental Health Clinical Staff $555 $514 $164 P Y
L Encounters per Psychiatrist ..,.../*0 7.8 7.3
Clinical Support FTE 31 39 81% 77% Clinical Support Staff $96 $102 $21 PErTsy
Administrative Support FTE 118 130 91% 82% | Administrative Support Staff $290 $289 $98 OTHER TRENDS
6MthTrend  Actual CME  Statewide | NON LABOR YID13/14 FY12/13  Statewide EIvithirrend N GMERS ta tewiide
. -
Total Actual FTE *o-o-ooo 600 100% 100% Hospital $552 4436 $01 Hospital Admissions \-o-o/.\‘ 14.6 4.8
- oo
Civil Service FTE —o—0-0-0-0 566 94% 91% Emergency Department $6 $7 $6 Emergency Department Visits 28 25
i *
Overtime FTE N"“\ 24 4.1% 4.7% Specialty $82 454 $25 Specialty Care Referrals Q—N 102 a1
Registry FTE LN 10 1.6% 43% |Medications $450 $395 ¢gg | Prescriptions Perinmate St 3.2 32
Diagnostics ¢35 $40 $17 Diagnostics Per Inmate oo 2.0 0.9
Appeals Received* M 28 29
Prison Population Capacity 090909 87% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:20:46 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Men's Colony (CMC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend cmcC Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend cmcC Statewide
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6 Mth Trend cMmC Statewide
Claims Processed N/A ‘
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Medication Non-Adherence Counseling .)-.«"o" ‘ 76%
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Specialty Notes P
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Non-Formulary by Psychiatrists O o000 ‘ 3.3% A e A e
Non-Formulary by Medical Providers o000 ‘ ‘ CONTINUOUS EVALUATION & IMPROVEMENT
STAFFING IN FULL TIME E = Timely Appeals AT,
QUIVALENTS (FTE) QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 529 630 84% 92%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 17 19 91% 94% Medical Staff $116 $104 $87
Nursing FTE 231 310 74% 100%  |Nursing Staff $547 $507 $392 GiMthiTrend) CMC  Statewide
Pharmacy FTE o i e 103% | Pharmacy staff 840 - - Appointments per PCP oo’ 13.4 12.5
Dental Clinical FTE 26 28 93% 97% Dental Clinical Staff $73 $71 $77 Appointments per PCRN ooy’ 77 63
Mental Health Clinical FTE 97 103 95% 82% Mental Health Clinical Staff $303 $258 $164 S L AR Tt 109 8.0
Clinical Support FTE o o o o Clinical Support Staff s39 <18 o Encounters per Psychiatrist oo 9.4 7.3
Administrative Support FTE 111 115 96% 82%  |Administrative Support Staff $116 $103 $98
6MthTrend  Actual CMC  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithirrend GV GRS tatewiide
Total Actual FTE oeoooe 529 100% 100% | Hospital 71 $77 g |[HEsEEl AdiRsEs oo g8 s
Civil Service FTE o000 508 96% 91% Emergency Department $6 $3 $6 Emergency Department Visits* oot 24 25
Overtime FTE as W 14 2.6% 47% |Specialty ¢33 ¢33 gy ||y G R " 56 4
Registry FTE . 7 1.4% 43% |Medications $166 $153 ¢gg | Prescriptions Per Inmate vt 59 32
Diagnostics $21 621 $17 Diagnostics Per Inmate - % 0.9 0.9
Appeals Received* rW 28 29
Prison Population Capacity --0-0-0-o 124% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:20:21 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Institution for Women (CIW) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend caw Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend caw Statewide
Medical Services [ aaad ‘ 82% Asthma Care 92% ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services ot ‘ ‘ Therapeutic Anticoagulation ‘ ‘ “ High Risk Patient Care Plan

Mental Health Services LN 81% |Diabetes Care 82% 77% | Follow-Up After MHCB/DSH Admission e ea, ‘ “
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EFFECTIVE COMMUNCATION Diagnostic Monitoring 76% ‘ “
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CONTINUITY OF CLINICIANS & SERVICES

6 Mth Trend CIw Statewide
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Mental Health Primary Clinician 0—0—-0=0-0—0 ‘ 82%
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Medication Administration 0-0~0-0-0-0 ‘ ‘ CELTMERS SR J 3 )

Claims Processed N/A 99%
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Non-Formulary by Psychiatrists O'O‘O‘A 4.0% 3.3% APPEAL PROCESSING

Non-Formulary by Medical Providers o.o,o)"" ‘ ‘

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend caw Statewide

6 Mth Trend cw Statewide

Timely Appeals
QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 365 363 101% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 8 10 84% 94% Medical Staff $140 $149 $87
Nursing FTE 187 169 111% 100%  |Nursing Staff $820 $867 $392 GMthiTrend| CW  Statewide
Appointments per PCP 0090 11.3 12.5
Pharmacy FTE 13 13 103% 103% Pharmacy Staff $57 $57 $31 PP .
L Appointments per PCRN o0 9.1 6.3
Dental Clinical FTE 14 14 102% 97% Dental Clinical Staff $85 $88 $77 o P
L Encounters per Primary MH Clinician oo 7.8 8.0
Mental Health Clinical FTE 41 49 85% 82% Mental Health Clinical Staff $332 $304 $164 P Y
L Encounters per Psychiatrist 6.1 7.3
Clinical Support FTE 13 14 90% 77% Clinical Support Staff $46 $47 $21 ? Y /-._\-o
Administrative Support FTE 88 95 93% 82% Administrative Support Staff $229 $246 $98 OTHER TRENDS
6MthTrend  Actual CW  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CIWIstatewide
o A Hospital Admissions* M 8.9 4.8
Total Actual FTE o000 365 100% 100% Hospital $100 $91 $91
N
Civil Service FTE o—e-0-0-0-0 336 92% 91% Emergency Department $4 $3 $6 Emergency Department Visits ""’*o—/ 44 25
A *
Overtime FTE '“’-f\_. 21 5.8% 4.7% Specialty $21 $25 $25 Specialty Care Referrals \V 29 a1
Registry FTE Y‘VO 8 2.3% 4.3% Medications $114 $114 $88 ArESEil e [Per e i 4 S B2
Diagnostics 21 21 $17 Diagnostics Per Inmate «e* "% 1.0 0.9
Appeals Received* M. 26 29
Prison Population Capacity —o-0-0-0-0 153% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:19:40 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Institution for Men (CIM)
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Specialty Teleservices O\o)*. ° 57% 61%
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Health Care Staff Training
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Non-Formulary by Medical Providers -0-0-%go ‘ ‘

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend

Timely Appeals ’“"‘»—\

6 Mth Trend M Statewide

QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 501 471 105% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 19 18 104% 94% Medical Staff $105 $106 $87
Nursing FTE 241 220 110% 100%  |Nursing Staff $482 4461 $392 GiMthiTrend| €M Statewide
Appointments per PCP ._.—-0—"‘"" 10.9 12.5
Pharmacy FTE 25 18 138% 103% | Pharmacy Staff $43 $41 $31 PP :
- Appointments per PCRN 4.7 6.3
Dental Clinical FTE 30 29 104% 97%  |Dental Clinical Staff $74 $75 $77 o ° BShe-
- Encounters per Primary MH Clinician Lo e U 6.0 8.0
Mental Health Clinical FTE 67 69 97% 82% Mental Health Clinical Staff $195 $180 $164 P Y
- Encounters per Psychiatrist ‘\...—o-..' 6.0 7.3
Clinical Support FTE 18 17 109% 77% Clinical Support Staff $26 $25 $21 P v
Administrative Support FTE 100 106 94% 82% | Administrative Support Staff $115 $118 $98 OTHER TRENDS
6MthTrend  Actual CM  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CINstatewide
o . Hospital Admissions* \f“’-&. 8.6 4.8
Total Actual FTE o000 501 100% 100% Hospital $179 $165 $91
N
Civil Service FTE —-0-0-0-0 455 91% 91% Emergency Department $q $2 $6 Emergency Department Visits H-O-O-(. 28 25
i *
Overtime FTE \..—0\‘_. 18 3.7% 4.7% Specialty $42 434 $25 Specialty Care Referrals k".\o.... 40 a1
Registry FTE *'\..f" 27 5.4% 4.3% Medications $235 $190 $88 Prescriptions Per Inmate [ 4.9 3.2
Diagnostics $34 $35 $17 Diagnostics Per Inmate FPatae ad 1.5 0.9
Appeals Received* .\-\_“ 4 29
Prison Population Capacity —0-0-0-0-9 156% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:19:15 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Health Care Facility (CHCF) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
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Non-Formulary by Medical Providers .)-0""‘ ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CHCF Statewide

" 6 Mth Trend CHCF Statewide
o 6 Mth Trend CHCF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals oo HEZ T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 761 937 81% 92% q
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 30 34 88% 94% Medical Staff $780 - $87
Nursing FTE 563 595 95% 100%  |Nursing Staff $4,127 ) $392 BIVTEh TN GH CER S tateWide
Appointments per PCP Mo 6.6 12.5
Pharmacy FTE 30 35 86% 103% Pharmacy Staff $224 - $31
. . Appointments per PCRN ./.“\._. - 6.3
Dental Clinical FTE 6 4 144% 97% Dental Clinical Staff $167 - $77
- . Encounters per Primary MH Clinician M 5.1 8.0
Mental Health Clinical FTE 12 68 17% 82% Mental Health Clinical Staff $777 S $164
- - Encounters per Psychiatrist f‘"’.—. 6.6 7.3
Clinical Support FTE 13 36 35% 77% Clinical Support Staff $232 - $21
Administrative Support FTE 109 166 66% 82% | Administrative Support Staff $782 . $98 OTHER TRENDS
6MthTrend  Actual CHCE  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Ivithirendi GHCERS ta tewide
. T
Total Actual FTE oeoooe 761 100% 100% | Hospital $a47 ) g ||FeEEl Al eRE Ve BEE s
-
Civil Service FTE ha o WO ) 699 92% 91% Emergency Department $2 - $6 Ay PEgRime: Vs / g 2
A *
Overtime FTE "/\-. 41 5.4% 4.7% Specialty $a7 ) $25 Specialty Care Referrals ——e 134 41
Registry FTE A 21 2.7% 4.3% Medications $373 ) s88 Prescriptions Per Inmate .,...—"‘0 14.6 3.2
Diagnostics $a6 ) $17 Diagnostics Per Inmate / 33 0.9
Appeals Received* _/Ar' 78 29
Prison Population Capacity ’.,0—0‘"‘ 73% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 10:18:03 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Centinela (CEN)

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE
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Seen as Scheduled -0-0-0-0 82% 82% .
Breast Cancer Screening N/A N/A 22 CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring B . “

6 Mth Trend CEN

Primary Care Provider (PCP) ‘

Mental Health Primary Clinician

Statewide

o |
82%

Effective Communication Provided o-0-0-0-0-0 ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

Current Yr Prior Yr Statewide

[ | oo | oo |

Psychiatrist N/A 81%
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[leuleipticninizatioy oo SO ‘ ocuments seanne - - Claims Processed N/A ‘ 99%
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APPEAL PROCESSING
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6 Mth Trend

Timely Appeals 6 Mth Trend CEN Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 185 188 98% 92%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 6 8 75% 94% Medical Staff $64 $62 $87
Nursing FTE 80 73 110% 100% Nursing Staff $287 $267 $392 6 Mth Trend CEN Statewide
Appointments per PCP N—O“\... 11.6 125
Pharmacy FTE 9 8 125% 103% Pharmacy Staff $23 $18 $31 PP :
L Appointments per PCRN No-0-0-¢ 6.7 6.3
Dental Clinical FTE 22 23 97% 97% Dental Clinical Staff $94 $86 $77 o P
- . Encounters per Primary MH Clinician [ PN 3.9 8.0
Mental Health Clinical FTE 8 8 100% 82% Mental Health Clinical Staff $37 $30 $164
- - Encounters per Psychiatrist o./\,. 6.5 7.3
Clinical Support FTE 4 5 76% 77% Clinical Support Staff $8 $9 $21
Administrative Support FTE 56 64 87% 82% Administrative Support Staff $97 $90 $98 OTHER TRENDS
A E i
6MthTrend  Actual CEN  Statewide |NON LABOR YID13/14 FY12/13  Statewide S ihthirend CENIstatewide
. -
Total Actual FTE oeoooe 185 100% 100% | Hospital $a8 54 g ||FeEEl Al eRE A/ Z3 s
N .
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A *
Overtime FTE N—A\ 10 5.5% 4.7% Specialty $16 415 $25 Specialty Care Referrals ./'\\._._4 30 41
Registry FTE "*/\ 8 4.2% 4.3% Medications $24 $28 $88 ArESEil e [Per e hd A B2
Diagnostics %9 $9 $17 Diagnostics Per Inmate W 0.4 0.9
Appeals Received* ’*s.._._. 13 29
Prison Population Capacity 009 129% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 9:38:20 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Central California Women's Facility (CCWF) Dashboard Glossary
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6 Mth Trend CCWF Statewide
Medication Administration o-e-e Ao ‘ 91% ‘ DTS SEREE W ‘ ‘ ’
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Specialty Notes ../\»4 ‘ “ - -
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FORMULARY MANAGEMENT Community Hospital Records . pecialy . .

Health Care Staff Training
Non-Formulary by Psychiatrists 0 4.4% 3.3% APPEAL PROCESSING

Non-Formulary by Medical Providers o0-0-0-0 ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CCWF Statewide
. 6 Mth Trend CCWF Statewid
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el oooeoe \ e S

QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
etalstaiinz e 292 328 89% 92%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 13 14 96% 94% Medical Staff $92 $105 $87
Nursing FTE 120 132 91% 100%  |Nursing Staff $370 $348 $392 BIVthiTTenCN CCW RS tatewide
Pharmacy FTE 17 19 93% 105% | Pharmacy staff 636 o8 g1 |Popointments per PcP oo-t-0-te 12.9 125
Dental Clinical FTE 23 23 102% 97%  |Dental Clinical Staff $7a $68 g7 ||/Prolntments perBCRN oo’ 93 63
Mental Health Clinical FTE 44 49 90% 82% Mental Health Clinical Staff $168 $162 $164 Encounters per Primary MH Clinician Lot o 93 8.0
Clinical Support FTE - " e o Clinical Support Staff o o o Encounters per Psychiatrist Cas = s 10.0 7.3

Administrative Support FTE 63 79 80% 82% Administrative Support Staff $94 $107 $98 OTHER TRENDS

6 Mth Trend CCWF Statewide

6 Mth Trend Actual CCWF Statewide | NON LABOR YTD 13/14 FY12/13  Statewide —_—
T 0 B Hospital Admissions* .‘A 17 4.8
otal Actual FTE o000 292 100% 100% Hospital $52 $59 $91
N
Civil Service FTE —o—0-0-0-0 279 96% 91% Emergency Department $q $6 $6 Emergency Department Visits N‘_"o 21 25
A *
Overtime FTE . 13 43% 47% |Specialty $18 $39 ¢25 |Specialty Care Referrals RS 22 A
Registry FTE ey 1 0.2% 43% |Medications $92 $107 ggg |Prescriptions Perinmate it 39 3.2
Diagnostics $29 $28 $17 Diagnostics Per Inmate .,...A“" 13 0.9
Appeals Received* ”‘*r‘*\. 35 29
Prison Population Capacity —o-0-0-0-0 179% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 9:37:12 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Correctional Institution (CCI)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
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g oo ‘ D s d ‘ ‘ 6 Mth Trend ca Statewide
Medication Administration s o) ‘ ‘ LSS SN o ° ) -
. Claims Processed N/A 99%
S ENEE N N
Specialty Teleservices g ® 70% 61%
FORMULARY MANAGEMENT Community Hospital Records '/'*. [P 2 2

Health Care Staff Trainin
Non-Formulary by Psychiatrists j-.\ ‘ 3.3% APPEAL PROCESSING :
Non-Formulary by Medical Providers .\-o-o-o\) 4.2% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CcCl Statewide

Timely Appeals 6 Mth Trend ca Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 277 298 93% 92%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 12 81% 94% Medical Staff $58 $69 $87
Nursing FTE 125 119 105% 100%  |Nursing Staff $262 $251 $392 GMthiTrend| Ccl Statewide
Appointments per PCP oo 12.8 125
Pharmacy FTE 16 15 109% 103% Pharmacy Staff $25 $25 $31 PP .
- Appointments per PCRN [ aa e o] 4.6 6.3
Dental Clinical FTE 28 29 97% 97% Dental Clinical Staff $77 $70 $77 i P
L Encounters per Primary MH Clinician (o = o) 7.4 8.0
Mental Health Clinical FTE 32 40 81% 82% Mental Health Clinical Staff $95 $94 $164 P Y
L Encounters per Psychiatrist .}\o-.... ° 11.4 7.3
Clinical Support FTE 10 13 7% 77% | Clinical Support Staff $11 $11 $21 Perrsy
Administrative Support FTE 56 70 79% 82% Administrative Support Staff $65 $67 $98 OTHER TRENDS
6MthTrend  Actual €0l  Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend CCIRstatewide
o A Hospital Admissions* w 4.3 4.8
Total Actual FTE o000 277 100% 100% Hospital $54 $47 $91
N
Civil Service FTE (S e aaad 258 93% 91% Emergency Department $4 $3 $6 Emergency Department Visits -t 19 25
A *
Overtime FTE k’“"‘*o-. 11 3.9% 4.7% Specialty $15 ¢18 $25 Specialty Care Referrals W 20 41
Registry FTE e 9 3.2% 43% |Medications $40 $33 ¢gg | Prescriptions Perinmate i o ol 26 32
Diagnostics $10 $11 $17 Diagnostics Per Inmate M 0.5 0.9
Appeals Received* b N 30 29
Prison Population Capacity 00009 159% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 9:36:15 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Correctional Center (CCC) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Cccc Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Cccc Statewide
Medical Services 0—0-®0—-0 83% 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services P, o 82% ‘ Therapeutic Anticoagulation - - ‘ 71% ‘ High Risk Patient Care Plan
Mental Health Services PSS N 82% 81% |Diabetes Care 76% 76% 77% | Follow-Up After MHCB/DSH Admission o ‘ “

HCV Treatment 50% 50% 82% 30-Day Community Hospital Readmission 0.0% 9.1%
APPTS COMPLETED AS SCHEDULED C ‘ . ‘ ‘ v ¥ Hosp O\‘"\ ‘

Utilization Specialty Services so% [ T 2002y MHCB or DsH Readmission N, » I
Cancelled Due to Custody 1.9% .

Colon Cancer Screening ‘ ‘ 87% Potentially Avoidable Hospitalizations* .‘_-/ ‘“ 11.1
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MAPIP 6 Mth Trend Cccc Statewide
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Community Hospital Records ./' o-e '\

Non-Formulary by Psychiatrists ‘ 3.3% APPEAL PROCESSING
Non-Formulary by Medical Providers o—0—-0-0-"° 4.9% ‘

Medication Non-Adherence Counseling

6 Mth Trend Cccc Statewide
Claims Processed N/A ‘

Health Care Staff Training

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Cccc Statewide

6 Mth Trend Cccc Statewide

Timely Appeals
STAFFING IN FULL TIME EQUIVALENTS (FTE)** QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 150 171 87% 92%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 7 9 83% 94% Medical Staff $38 $40 $87
Nursing FTE 73 72 102% 100% Nursing Staff $157 $162 $392 6 Mth Trend e Statewide
Appointments per PCP 14.1 125
Pharmacy FTE 6 6 96% 103% Pharmacy Staff $10 $10 $31 PP : W
L Appointments per PCRN ’W 4.8 6.3
Dental Clinical FTE 23 25 93% 97% Dental Clinical Staff $62 $67 $77 i P
L . Encounters per Primary MH Clinician 0/\_;./. 1.9 8.0
Mental Health Clinical FTE 1 6 17% 82% Mental Health Clinical Staff $7 $5 $164
- - Encounters per Psychiatrist A 0.3 7.3
Clinical Support FTE 4 4 100% 77% Clinical Support Staff $4 $7 $21 -
Administrative Support FTE 35 50 71% 82% Administrative Support Staff $37 $43 $98 OTHER TRENDS
6MthTrend  Actual CCC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Mthirend CCCpstatewide
" K Hospital Admissions* M 0.6 4.8
Total Actual FTE o000 150 100% 100% Hospital $25 $18 $91
N -
Civil Service FTE —0-0-0—0-0 136 91% 91% Emergency Department $6 $5 $6 EmerzencylDepartinengVisits 22 25
A *
Overtime FTE " 10 6.4% 47% |Specialty $11 $8 gp ||y G Rk N N 28 4
Registry FTE . 4 2.5% 43% |Medications $15 $15 ¢gg | Prescriptions Perinmate IS A0 0.7 32
Diagnostics &7 $9 $17 Diagnostics Per Inmate P g Py 0.4 0.9
Appeals Received* /\,._',. 3 29
Prison Population Capacity —o-0-0-0-0 130% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 9:35:50 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Calipatria State Prison (CAL) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend CAL Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CAL Statewide
Medical Services W 82% 82% Asthma Care ‘ ‘ 83% Appropriate Placement High Risk Patients N/A ‘
Dental Services o200 78% ‘ Therapeutic Anticoagulation - - ‘ 71% ‘ High Risk Patient Care Plan
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Y \—""" Colon Cancer Screening ‘ ‘

87% Potentially Avoidable Hospitalizations* r")-.-. ‘ 11.1
Seen as Scheduled Oo-o-0—0—0 82% .
Breast Cancer Screening N/A N/A 22 CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ) . ‘
L i 6 Mth Trend CAL Statewide
Effective Communication Provided o-e-0-0-0° 83% Polypharmacy Medication Review

Primary Care Provider (PCP) 0~0—8~0~0~0 82% ‘
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Flu Vaccination 89% 90%
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Health Care Staff Training
Non-Formulary by Psychiatrists ‘ 3.3% APPEAL PROCESSING

Non-Formulary by Medical Providers \ ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CAL Statewide
Ty Avmeels 6 Mth Trend CAL Statewide
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STAFFING IN FULL TIME EQUIVALENTS (FTE) QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 192 197 98% 92% i
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 10 9 113% 94% Medical Staff $66 $61 $87
Nursing FTE 85 82 105% 100%  |Nursing Staff $233 $247 $392 GMthiTrend| CAL  Statewide
Appointments per PCP 12.4 125
Pharmacy FTE 6 9 76% 103% Pharmacy Staff $12 $17 $31 i . e
L Appointments per PCRN ./""'0-0" 7.9 6.3
Dental Clinical FTE 25 24 103% 97% Dental Clinical Staff $77 $77 $77 i P
L . Encounters per Primary MH Clinician N"“ 1.8 8.0
Mental Health Clinical FTE 8 9 89% 82% Mental Health Clinical Staff $29 $19 $164
- - Encounters per Psychiatrist "\ 1.0 7.3
Clinical Support FTE 5 5 97% 77% Clinical Support Staff $7 $7 $21 -—0
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A L i
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Appeals Received* ..W 11 29
Prison Population Capacity —o—0-0-0-0 169% 142%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 3/6/2014 9:34:39 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Dashboard Version: 4.0
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This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf



