
Needs Improvement                         Closer To Goal                         Much Closer to Goal or Completion 

Professionally 

managed medical 

care that is planned, 

where staff is 

informed, and care 

is patient-centered 

and team-based. 

Receiver’s Turnaround Plan of Action 

• OIG Audit Reports 

• PLO Inspections 

• Access Reports 

• Utilization Management 
Reports 

• Staffing Vacancy 
Reports 

• Medical Peer Reviews 

• Pharmacy Reports 

• Health Care Appeals 

• Diabetes Outcomes 

• Upgrades (AB 900) 

• Construction  
(AB 900) 
- Stockton 
- San Quentin 
- Avenal 
 

Quality Accountability 

For media inquiries: 

phone  

(916) 323-2495 

email  

lifeline@cdcr.ca.gov  
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• Primary Care 

• Chronic Care 

• Emergency 
Response 

• Specialty & 
Hospitalization 

• Telemedicine 

• Utilization 
Management 

• Backlog Reduction 
 

• Physician & Nurses 

• Management 
Structure 

• Professional 
Training 

• Medical 
Classification 

• Care Logistics 
(Transport) 

• Scheduling 

• Radiology & Lab 

• Medical Records 

• Pharmacy 

• Clinical Info. 
Systems 
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