State of California
Department of Corrections and Rehabilitation

Request for Proposal (RFP) 10-035-1TS

Rural Health Care Program
Implementation Project
Voice and Data Services

ADDENDUM #1

BACKGROUND

The California Department of Corrections and Rehabilitation (CDCR), California Prison Health
Care Services (CPHCS), is requesting proposals for VVoice and Data Services.

To submit a proposal, Bidders must comply with RFP instructions. By submitting a proposal,
Bidder agrees to the terms and conditions stated in RFP, Bidder’s response, the California Prison
Health Care Services (CPHCS) Special Provisions, the State’s General Provisions — Information
Technology (i.e., GSPD-401IT; effective 06/08/2010), and applicable Information Technology
(IT) Special Provisions.

Proposals are due by 4:00 p.m., Monday, February 7 21, 2011. Responses and required copies
must be submitted in accordance with Section 8 (Proposal Format), and clearly labeled to the
department contact noted below.

Department Contact:
California Department of Corrections and Rehabilitation

California Prison Health Care Services
Attention: CYNTHIA BASA-PINZON

P.O. Box 4038

Sacramento, CA 95812-4038
(916) 324-8045
Cynthia.Basa-Pinzon@cdcr.ca.gov



mailto:Cynthia.Basa-Pinzon@cdcr.ca.gov

The following Addendum actions have been made, as attached:

ACTION(S)

1. RFP Section 6.4 (Understanding of Proposal Requirements), Item 4, has been
revised to read:

4.

Transition/Implementation Plan on how Bidder anticipates transitioning from the
current service provider to Bidder; how service disruptions can be minimized;
required equipment replacements; End-User training; transition to CPHCS’ invoicing
system; and unanticipated requirements or responsibilities. BIDDER’S
TRANSITION PLAN MUST BE SUBMITTED WITH BIDDER’S PROPOSAL.
Bidder’s Transition/Implementation Plan must ineclude—an—estimated—timeframe—for
transition-ef-services provide explanation of Bidder's ability and method to transition
services from the current telecommunications provider within a thirty (30) day
timeframe;

2. The due date for submission of proposals has been extended from February 7,
2011 to Monday, February 21, 2011; and

3. Bidder's conference time and place are specified below.

BIDDER'S CONFERENCE

Location: CPHCS Headquarters
501 J Street
6" Floor, "Big River" Conference Room
Sacramento, CA 95811

Date and Time: Monday, January 24, 2011, 1:00 p.m. (P.T.)



