DEPARTMENT OF CORRECTIONS AND REHABILITATION
CALIFORNIA PRISON HEALTH CARE SERVICES
STATE OF CALIFORNIA

e CALIFORNIA MULTIPLE AWARDS SCHEDULE (CMAYS)
4
b

REQUEST FOR OFFER

LEVERAGED PROCUREMENT AGREEMENT
INFORMATION TECHNOLOGY (IT) CONSULTING SERVICES
SUBJECT MATTER EXPERT(S)
ORACLE HEALTH TRANSACTION BASE (HTB) AND FUSION MIDDLEWARE
RFO #10-042-ITS

ADDENDUM #2

BACKGROUND

The California Department of Corrections and Rehabilitation (CDCR), California Prison
Health Care Services (CPHCS), is requesting offers for two (2) Subject Matter Expert(s)
(SMEs) to provide clinical systems application development, integration, support, and
documentation for implementation of the Clinical Data Repository, Electronic Medical
Record (CDR-EMR) applications suite. Consultant(s) will assist CPHCS program and
IT staff with development of clinical applications (i.e., Oracle 10g/11g, Oracle Fusion
Middleware Suite and Oracle Healthcare Transaction Base [HTB]).

Contractor will report to CPHCS’ Deputy Chief Information Officer (DCIO), Clinical
Applications, or designee(s). In submitting an offer vendor must comply with the
instructions found herein.

Offers are due by 4:00 p.m., Friday Tuesday, January 14 18, 2011. Responses and
any required copies must be submitted by electronic mail (i.e., e-mail), and clearly
labeled to the department contact noted below.

Department Contact:

California Prison Health Care Services
IT Acquisitions
Attention: CYNTHIA BASA-PINZON
P.O. Box 4038
Sacramento, CA 95812-4038
(916) 324-8045
Cynthia.Basa-Pinzon@cdcr.ca.gov



mailto:Cynthia.Basa-Pinzon@cdcr.ca.gov

ACTIONS

1. RFO Page 5, Key Dates, Submission Due Date, has been extended from Friday,
January 14, 2011, to 4:00 p.m. (P.T.), Tuesday, January 18, 2011. All responses
must be received by e-mail to the departmental contact above.

2. RFO Page 6, Best Value Criteria, Technical Experience, has been deleted in its
entirety and replaced as follows:

Best Value Criteria

Technical Experience: 45 Points

1. Experience implementing Oracle Fusion Middleware,
Initiate eMPI, and Orion Concerto Portal within a
single integrated solution; and/or 0-15

2. Experience implementing Health Transaction Base
(HTB) in a mid-to-large size solution (i.e., 1000 users
or more); and 0-15

3. Experience performing architecting services to
implement Business-to-Business (B2B) and Service
Oriented Architecture (SOA) solutions using Health
Level 7 (HL7) and HTB; and Oracle Security Suite
(OAM/QVD/OID). 0-15

3. RFO Page 7, Exhibit A (Statement of Work), Item B.1l. (Mandatory Consultant
Qualifications), has been deleted in its entirety and replaced as follows:

1. Experience implementing Oracle Fusion Middleware, Initiate eMPI, and Orion

Concerto Portal within a single integrated solution; and/or

. Experience performing architecting services to implement Business-to-

Business (B2B) and Service Oriented Architecture (SOA) solutions using
Health Level 7 (HL7) and HTB; and Oracle Security Suite (OAM/OVD/OID);
and

. Experience implementing Health Transaction Base (HTB) in a mid-to-large size

solution (i.e., 1000 users or more).

4., RFO Page 8, Exhibit A (Statement of Work), ltem C (Scope of Services), 1%
paragraph, has been revised to read:

C.

SCOPE OF SERVICES

All services must be approved and agreed to by CPHCS' DCIO, Clinical
Applications, or designee, in advance of consultants' performance. Consultants
shall perform Oracle Fusion Middleware and Healthcare Transaction Base
(HTB) consulting services including, but not limited to, all of the following:




5. RFO Page 8, Exhibit A, Item C.2 has been added as follows:

2. Design and develop Oracle HTB services including, but not limited to, all
of the following:

e Plan and develop the mechanism for data from clinical forms to be
stored and retrieved in CPHCS' HTB;

e Prepare written reports to ensure content and version management of
information extracted from the CPHCS' HTB is complete and accurate;

e Provide technical assistance and/or direct support services to load
HL7-based historical data into CPHCS' HTB: and

e Perform other duties in conjunction with system designers and
developers to optimize performance of CPHCS’ Oracle system.

QUESTIONS/STATEMENTS AND ANSWERS

1. Question(s)/Statement(s):
“I wanted to know what the max amount for this RFO is.”
Answer(s)/Statement(s):

To ensure that rates offered are market driven CPHCS does not disclose budget
allotments for Request for Offers.

e Please recognize that the maximum delegated spending authority amount for a
California Multiple Awards Schedule (CMAS) agreement may be found on the
California Department of General Services’ (DGS), Procurement Division (PD),
website located at www.dgs.ca.gov.

2. Question(s)/Statement(s):

"l have one qualified consultant for sure that we can submit in our bid response. The
RFO addendum calls for two consultants. Can we submit just one consultant on our
bid response and be considered for award? The consultant has experience with all
three technologies: HTB, Fusion Middleware and HL7."

Answer(s)/Statement(s):

Yes. You may submit an offer for one consultant. However, please note that RFO
#10-042-1TS seeks offers for two (2) consultants.

In the event CPHCS determines that services would be best served by awarding
multiple agreements for this RFO, CPHCS reserves the right to make this
determination and negotiate with Offerors having “best value” to award more than one
company and/or firm.


http://www.dgs.ca.gov/

3. Question(s)/Statement(s):

“RFO 10-042-ITS states that HTB is a must, and | am wondering if two people come
in for this position as stated on the RFO, is there any flexibility on one having all of
the required skills except for the Oracle HTB, specifically?”

Answer(s)/Statement(s):

CPHCS seeks two Oracle consultants. One must have Oracle Fusion Middleware
development experience, and another must have at least Oracle Healthcare
Transaction Base (HTB) experience. Consultants must have experience with either
one or both Oracle Fusion Middleware and Oracle HTB.
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