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General Information

Title: (40 Character MAX)

Third Party Administrator (TPA) Processed Claims File Interface to
BIS SAP

Short description:

TPA processes the CCHCS medical invoice and daily processed
medical claims are posted automatically into BIS SAP system.

Process Definition Document
(PDD) Legend #/ Iltem #

BIS Project Phase

X Phase 1C [ Phase 1B [ ] Phase 2

Business Team:

BIS TPA Implementation

Priority: X High/mandatory  [] Medium/recommended [ ] Low/optional
Module /Submodule Information | Module: AP Submodule:

Complexity: X High [ ] Medium []Low

Is there an alternative in the [JYes [XNo

standard system?

Description of alternative:

Reasons why alternative is not
acceptable:

] Performance problems ] Complexity

[] Other (Specify) :

SAP Transaction code:

FB60

Interface Type

Izl Batch (one-way transfer of accumulated data)

[] Near Real-Time (one-way message-based transfer of data)
[] Real Time (Immediate transfer of small data set)

] Excel Upload (manually invoked from SAP session)

[] Other (Specify) :

Interface Frequency

[ Hourly [X] Daily []Weekly [] Monthly [ ] On-demand
[] Other (Specify) :

Type of Records Sent

X Full record load (sends all records every time interface is executed)

[] Delta full records (Only sends records that have changed since previous
execution)

[] Other (Specify) :

Volume Estimate

Average Volume: 1000 claims per day (25,000 per month)

(per interface frequency) Peak Volume: 2000 - 2500
Source System: TPA via CCHCS
Target System: BIS SAP

Inbound to SAP: Yes

Direction

Outbound from SAP:
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2 Business Needs & Requirements

Third Party Administrator (TPA) processes the California Correctional Health Care Services
(CCHCS) medical claims and need to process the claims into CDCR Business Information
System (BIS)/SAP. The medical claims file will be generated by the TPA system and interface
the file daily via CCHCS to BIS SAP system to generate the electronic claim schedule to SCO.

CCHCS TPA Medical Invoice Interface Diagram

/

Web Based Portal Rejected
Interaction with CCHCS Claims,
Credit/Refunds

o Audit File Transmitted
. - °
\ Completed Warrants File /

BIS Vendor Master Processed Claim
Records to TPA Schedules Completed
Inmate Locator Warrants
Eligibility Interface Rejected Claims File /
Processed Claims | Processed -
| Claims
L BIS
5 " | (SAP)
CMD
ad \

Create Claim Schedules

TPA Interface Descriptions:

e |nmate Locator Eligibility Interface
Interface with CDCR Inmate Locator for automated claim eligibility determinations.

e Processed Claims Interface
Interface with CDCR Accounting for transmission of adjudicated claims to be processed for
payment.
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Audit File Interface

TPA interfaces with California State Controller's Office (SCO) transmitting specific claim file
information for SCO pre-payment auditing purposes.

BIS Vendor Master Records to TPA

File transmission of CDCR’s medical vendor demographic information from the Accounting office.
Claim Schedule Creation

Accounting office generates the electronic claim schedules and paper Std218 for claims received
by TPA to be transmitted to SCO for payment.

Rejected Claims File

Submitted claims which are rejected by the Accounting office are transmitted to TPA for research,
correction and resubmission.

Processed Claim Schedules

Processed Claim Schedules transmitted in paper with “wet signatures” to SCO for processing.
SCO Completed Warrants Transmission

SCO transmits paid claim information with Warrant/payment information to CDCR Accounting.
Accounting Completed Warrants Transmission

Accounting transmits Warrant/payment information to TPA.

Web Based Portal Interaction with CCHCS

Web based portals with CDCR for claim reviews, credit/refund requests, and suspended claims.
Rejected Claims, Credit/Refunds

SCO communicates to CDCR’s Accounting rejected claim batches, questions and/or corrections
needed.

Completed/Processed Claims Data Transfer

TPA transmits finalized processed claims information to CCHCS.

3 Starting Condition / Dependencies

TPA processes the medical vendor claims and generates the daily claims file and send to BIS to

process as invoice. The claim file will be processed into BIS SAP as vendor invoices.

TPA Processes
Medical Invoice
Claims

TPA Generates . BIS gets the BIS Automatically
. . TPA Transmits . .
Daily Medical Claims file » Claims File > Processes
Claims File (SAP XI) Medical Claims

To process the medical claims by TPA, BIS vendor master must be exist in TPA system and
crosswalk value must be maintained in the mapping table to get the BIS accounting information
(Functional Area and Cost Center).

4 Assumptions

1. Processed Claims file will be sent by TPA via CCHCS

S
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2.

Each claim will belong in only one fund, one functional area, one fiscal year and one cost
center. But it could have multiple GL codes.

No Credit Claims will be processed by TPA to feed into BIS.

Functional area/Program elements.

a. If the charges are to be split across multiple program elements, then request
vendor to split the charges into separate claims. This does not occur often.

b. Since TPA will only be working on contract medical services, TPA shouldn’t
receive such claims. If they do receive them, then they get routed to CCHCS via
the Exception process.

All payments will be processed through SAC RAO. One new Payment Method
Supplement code to support the TPA medical invoices.

Tax Jurisdiction Code, Cost Centers, and Fund.
a. BIS will charge to the individual Institution cost centers based on the medical
service location in the file.
b. Tax jurisdiction code — BIS will populate the Tax Jurisdiction code based on cost
center.
c. Fund - health care is all general fund, fund 002.

All TPA Medical Claims are 1099able unless the payments go to Government or
Corporation vendors. BIS Vendor Master records must be set up properly to handle the
1099 reporting for the medical services.

Any errors occur during the invoice processing, the BIS system will generate the error
batch log and Error Handling unit (i.,e. CCHCS Invoice Processing Branch) will
validate/correct the errors or communicate to TPA to fix the errors.

5 Process Flow Diagram

The process flow diagram represents, at a high level, how the process will be performed after
Go-Live. A description of the process is included below the process flow.
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. Business Process
CCHCS TPA Implementation TPA Processed Claims to BIS SAP
Business Process Owner: Legend: Type of Activity/Other Process o
Process Team: BIS CCHCS TPA Implementation [ acwiy Z . Manual C)E?ﬁ?n’;.";‘n O Comector
Created by: Joseph Kim .SAP Transaction D Document o
Creation Date: 06/08/2009 [[]] omerprocess [ 1 ..computer based (non-saP) Connector
TPA Processed Claims (Invoices) to BIS SAP
= o (2] o
28
Ry | Process Medical N Generate Daily Medical »|Interface file to BIS SAP
a7 Invoice Claims Claims File
B £
£ E =
=
T
F<
Via CPHCS Data Center
5% o
b2 Review/Correct the
n [=2) Error or Communicate
O § to TPA for Correction
Iz .
O 8 [5aP
OT 'y
Yes
v
(1) o 9
% he Cl I 6 dical CI
Get the Claims File Automatic Process q TPA Medical Claims
0 (SAP XI) Medical Claims . e SR Posted
9 No
[a) AP AP AR
W W Email notification for the W
status of Medical Claims

TPA will process the medical vendor invoices and generate the processed claims file daily. The
file will be interfaced via SAP Xl to BIS system to process as the vendor invoice. After the
completion of medical claim processing, the system will send the status notification message to

a specific email account.

6 Detailed Processing Logic & Business Rules

Based on the TPA processed claim file details, all the processed claims will be processed as
Vendor Invoice documents in BIS SAP System. No credit claims will be processed by TPA and
BIS SAP will only capture the processed claims.

1. Medical Claims (Invoice)

Transaction Code: FB60 (Enter Vendor Invoice)
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Transactn Invoice a| Bal. |0.00 |com
Basic data
vendor [ . sGLind | =]
Iy, recpt date l—‘ =]
Irmoice date l—‘ Reference |
Fosting Date BE/E9/ 2009
Documnent Type | pendor Invoice &)
Cross-CC no. | |
Amount | | usp | [ Calculate tax
Tax amount | | 10 (AP Sales Tax, exernpt ) [
Text | |
Baseline Date [4]
[+]
LDl ALl
St |GIL acct Short Text  |DIC Armount in doc.cutrr, Text Co_|Costcenter |Order WWHS ele
Debit & | CREO
Debit & ] CREO
Debit & L] CREO
Debit & L] CREO
Debit & | CREO
Debit & ] CREO
Debit & ] CREO
Debit & L] CREO
Debit & | CREO
Debit & ] CREO
[

DN e

il

[0 e |« D]E

EE-&

mlE &l=]

Basis Data Tap

# Field Name Comment

1. Transactn Invoice

2. Vendor Main Vendor Number

3. Inv. Recpt date TPA Invoice Receipt Date (Convert to MM/DD/YYYY format)

4, Invoice Date Vendor Claim Date (Convert to MM/DD/YYYY format)

5. Reference Vendor Claim Reference Information (will be included in the
Remittance Advice)

6. Posting Date TPA claim processed date. Should be same as TPA file creation

date. (Convert to MM/DD/YYYY format)
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# Field Name Comment
Document Type Default “TM — TPA Medical Claims”
Amount Total Claim amount to be paid (will be included in the Remittance
Advice)
9. Currency Default “USD”
10. | Tax Code Default Value “10-(A/P Sales Tax Exempt)”
Payment Tab
Transactn Imvoice il Bal. |0.00 CYyD
Basic data ‘ w. Details i Tax i Withhalding tax i Motes
Yendor
BaselineDt || Fayt Terms (BO16| 45 | Days Address
Cie an Days STERIS CORP
Discount LISD Cays net PO Box 644063
Disc.hase UED  Tohe calcultd Fixed FITTSBURGH PA 15264
Pmt Method Pmnt Meth Sup. Pmnt Block Free for payment
Inv.ref. Payee B 2163542600 (=]
Fart. Bank House Bank
Mot availahle
7 Field Name Comment
1. Baseline Dt Same as Invoice Receipt Date
2. Payt Terms Default “0001 — Pay Immediately”
3. Payment Method Default “M— TPA Medical Claims”
4, Pmnt Meth. Sup. Default “TM— TPA Medical Claims”
5. Payee Populate Remit-to Vendor if available in the file
Details Tab
W T Page 9 of 19
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Transactn | Invaice ] Bal. |1.00- @00
Basic data '| Tax i Withholding tax i Motes
Yendor

GIL 13010000000 | ACCOUNTS PAYABLE Address

assign. | | STERIS CORP

HeaderText | PO Box 644063

Bus. Area Tr.part BA (] FITTSBURGH PA 15264

Contract ’—| / |_| Flaw Type ’_|

Fund ] Grant | | T 2163542600 bz

Func. Area | | Earmd Fnds ’—“_| [ compltd

Funds Ctr | Cmmtlem |3010800800 Mot available

Reason f, delay |_| Ol

LI ]

# Field Name

Comment

1. Assign.

Vendor Claim Service Start Date (will be included in the
Remittance Advice) (Convert to MM/DD/YYYY format)

2. HeaderText

TPA Medical Claim Number (will be included in the
Remittance Advice)

0 tems (Mo entry variant selected ) 4{
St |GIL acct |5hnrtTen‘t |DIC |Amnumin dac.curr. MTE}{T |C|:| |Cnstcenter Order WHS ele
Debit & ] CRBO [<]
Debit @ u CROG [~]
Debit E | CROB |
bebit & ] CROO
Debit E | CROE
bebit & ] CROO
Debit E | CROE
bebit & ] CROO
Debit @ u CRED =]
L] Debit E | CROB [*]
[l L[]

EE~E E A -

# Field Name

Comment

1. GL Acct

TPA will provide BIS GL Account Number

2. D/C

Default “Debit”

sacd
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# Field Name Comment
3. Amount in doc curr. Line item amounts from the file
4, Company Code Default “CR00”
5. Cost Center Use Crosswalk table to find the cost center from TPA location
Code
0. Business Area Default “1000”
Fund TPA will provide the BIS Fund Value
Functional Area Use Crosswalk table to find the Functional area from TPA
PCA codes
9. Tax Code Default “I0-(A/P Sales Tax Exempt)”
10. | Tax Jurisdiction | Default from Cost Center
Code

7 File/Process Specifications

File Transmission Frequency: Daily (7 Days)
File Format: ASCII Fixed
File Location: TBD

BIS Vendor Invoice File Layout for TPA — Multiple Invoice Lines

Header
# Field Name Feed Field Length | Format Comment
Required | Type
1. | Header/Line Yes CHAR |1 H = Header
L = Line
2. | Vendor Number Yes NUM 6 BIS Vendor Number
3. | Alternate Payee | Yes CHAR |6
(Remit-to)
4. | Invoice Receipt Date Yes DATE 8 YYYYMMDD format Actual Invoice
Receipt Date
5. | Invoice Date Yes DATE 8 YYYYMMDD format Vendor Invoice Date
6. | Posting Date Yes DATE 8 YYYYMMDD format Invoice File Creation
Date
7. | Reference Yes CHAR | 16 Vendor Claim
Number
8. | Amount Yes CURR | 13 XXXXXXXXXK XX Total Invoice Amount
10 digit + (period)+ 2
digit decimal
9. | Assignment Yes CHAR | 6 YYYYMMDD TPA Service Date
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10] Header Text | Yes | CHAR |25 | | TPA Claim Reference
Line #
# Field Name Feed Field Length | Format Comment
Required | Type
1. | Header/Line Yes CHAR |1 H = Header
L = Line
2. | GL Account Yes CHAR | 10 Possible Mapping
with Service types
3. | Amount Yes CURR | 13 XXXXXXXXXK XX Invoice Line Amount
10 digit + (period)+ 2
digit decimal
4. | Cost Center Yes CHAR | 10 Possible Mapping
with Service Location
Codes
5. | Fund Yes CHAR | 10 Two digit fiscal year
with G and Reference
002 fund
6. | Functional Area Yes CHAR | 16 Possible Mapping or
default value

Email Notification: After completion of processing claims, system will send the email notification to the
specific email account with the status information. The detail email contents will be finalized during the
development phase.

Sample)
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Ssend @ 0 L @ & ¢ 3 B V- EH- Optons.. [HTML v - 0

= Draft autosaved at: 4:00 PM

Ta.. CLAIM_PROCESS

Ct

Subject: Status of TPA Medical Claims Interface - MM/DD/YYYY

Arial vllo¥ B I U = = & - ¥

Status of TPA medical claims in BIS SAP System

Transmission Date: MM/DD/YYYY
File Received: Yes or Mo

File Name: %

Processed: X2CXX recards

Errors XXXX records

To review and correct the errors, navigate to Process Batch Input transaction and process the session name
0,090,094

& Local intranet H100% v
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Data File Mapping Specification

TPA SAP — BDC/Call Trans. Specific Information

Ref [Field [Position |Length|Field Req’d./[Conversion [Program Name[Screen ([Screen Field Req’'d.[Comments

No Name Description |(Y/N) [Rule/Logic NoO. Field Name [Description [(Y/N)

Header Line

1. 1 1 Header/Line |Y H = Header
Indicatory

2. N/A SAPMFO5A 1000 RFO5A- Transaction [Y Default =

BUSCS Invoice

3. 2 6 'Vendor Y SAPMFO5A 1100 INVFO- 'Vendor Y
Number IACCNT

4, 3 6 Remit-to Y SAPMFO5A 1100 INVFO- Payee
\Vendor EMPFB

5. 14 8 Claim Y YYYYMMD [SAPMFO5A 1100 INVFO- Invoice Y (Convert to
Received D format REINDAT  [Receipt MM/DD/YYYY
Date Date format)

6. 22 8 \Vendor Y YYYYMMD [SAPMFO5A 1100 INVFO- Invoice Date Y (Convert to
invoice date D format BLDAT MM/DD/YYYY
on claim format)

7. 30 8 TPA claimlY YYYYMMD [SAPMFO5A 1100 INVFO- Posting Date|Y (Convert to
posting date D format BUDAT MM/DD/YYYY

format)

8. 38 25 \Vendor Claim|Y SAPMFO5A 1100 INVFO- Reference Y
Reference XBLNR
Number

9. N/A SAPMFO5A 1100 INVFO- Document |Y Default = TM

BLART type

10. 63 13 \Vendor claim|Y SAPMFO5A 1100 INVFO- IAmount Y

total amount WRBTR
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TPA SAP — BDC/Call Trans. Specific Information
Ref |Field [Position [Length [Field Req’d.[Conversion [Program Name|Screen [Screen Field Reqg’d..Comments
No Name Description [(Y/N) [Rule/Logic No. Field Name |Description |(Y/N)
11. N/A SAPMFO5A 1100 INVFO- Tax Code |Y Default = 10
MW SKZ
12. N/A SAPMFO5A 1100 INVFO- Currency Y USD
WAERS
13. N/A SAPMFO5A 1100 INVFO- Baseline Y Invoice Receipt]
ZFBDT Date Date
14, N/A SAPMFO5A 1100 INVFO- Payment Y Default = 0001
ZTERM Term - Pay
Immediately
15. N/A SAPMFO5A 1100 INVFO- Payment Y Default = M
ZLSCH Method
16. N/A SAPMFO5A 1100 INVFO- Payment Y Default =TM
UZAWE Method
Supplement
17. 76 18 Beginning Y YYYYMMD [SAPMFO5A 1100 INVFO- IAssignment |Y (Convert to
Service Date D ZUONR MM/DD/YYYY
format)
18. 94 25 TPA  UniquelY SAPMFO5A 1100 INVFO- Header Text Y
Claim number| BKTXT
Detail Line #1 (Consolidate lines by General Ledger Account, Cost Center, Fund, Functional Area)
19. 1 1 Header/Line [Y L = Line
Indicatory
20. GL 2 10 Y SAPMFO5A 1100 |ACGL_ITEM|GL Account [Y TPA will
Accou -HKONT provide BIS GL|
nt IAccount
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TPA SAP — BDC/Call Trans. Specific Information
Ref |Field [Position [Length [Field Req’d.[Conversion [Program Name|Screen [Screen Field Reqg’d..Comments
No Name Description |(Y/N) [Rule/Logic No. Field Name [Description [(Y/N)
21. N/A SAPMFO5A 1100 ACGL_ITEM|D/C Y Default = Debit
-SHKZG Indicator
22. 13 Invoice LinelY SAPMFO5A 1100 ACGL_ITEM|Amount Y
Amounts -WRBTR
23. 3 Location Y SAPMFO5A 1100 ACGL_ITEM|Cost Center Y Crosswalk table
Code -KOSTL to convert to
BIS cost center
24, N/A SAPMFO5A 1100 ACGL_ITEM|Business Y Default = 1000
-GSBER Area
25. Fund 10 Y SAPMFO5A 1100 ACGL_ITEM|Fund Y
-GEBER
26. PCA 5 Y SAPMFO5A 1100 ACGL_ITEM|Functional |Y Crosswalk table
Code -FKBER Area to convert PCA
code to
Functional Area
27. N/A SAPMFO5A 1100 ACGL_ITEM[Tax Code Y Default = 10
-MWSKZ
28. N/A SAPMFO5A 1100 ACGL_ITEM([Tax Y Default from
-TXJCD Jurisdiction Cost Center
Code master
Detail Line #2 if necessary
29. 1 1 Header/Line [Y L = Line
Indicatory
30. GL 2 10 Y SAPMFO5A 1100 ACGL_ITEM|GL Account [Y TPA will
IAccou -HKONT provide BIS GL|
nt Account
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TPA SAP — BDC/Call Trans. Specific Information
Ref |Field [Position [Length [Field Req’d.[Conversion [Program Name|Screen [Screen Field Reqg’d..Comments
No Name Description |(Y/N) [Rule/Logic No. Field Name |Description |(Y/N)
31. N/A SAPMFO5A 1100 ACGL_ITEM|D/C Y Default = Debit
-SHKZG Indicator
32. 13 Invoice LinelY SAPMFO5A 1100 ACGL_ITEM|Amount Y
Amounts -WRBTR
33. 3 Location Y SAPMFO5A 1100 ACGL_ITEM|Cost Center Y Crosswalk table
Code -KOSTL to convert to
BIS cost center
34. N/A SAPMFO5A 1100 ACGL_ITEM|Business Y Default = 1000
-GSBER Area
35. Fund 10 Y SAPMFO5A 1100 ACGL_ITEM|Fund Y
-GEBER
36. PCA 5 Y SAPMFO5A 1100 ACGL_ITEM|Functional |Y Crosswalk table
Code -FKBER Area to convert PCA
code to
Functional Area
37. N/A SAPMFO5A 1100 ACGL_ITEM[Tax Code Y Default = 10
-MWSKZ
38. N/A SAPMFO5A 1100 ACGL_ITEM([Tax Y Default from
-TXJCD Jurisdiction Cost Center
Code master
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8 Security / Authorization Requirements

1.

SM35 (Batch Input Session Overview) Transaction - Resources who will monitor and
process the error batch job

Create a new transaction code for the interface program and assign to BIS production
support role.

9 Testing Scenarios

Normal Functionality - test cases that ensure the conversion requirement, as it should.

ID | Description

1 Medical vendor claims

2 More testing scenarios will be identified during the Unit Testing/Integration Testing phase

3

Exception - special logic or exceptions

=Y

Incomplete information from TPA file (i.e. Missing vendor in the file)

2 Error due to Blocked vendor (timing difference)

10 Error Handling, Monitoring, Reconciliation

The error handling, monitoring, reconciliation section identifies a step by step list of instructions
to mitigate errors encountered during the development of enhancement in SAP.

1.

Daily TPA processed claims file will be interfaced to BIS system via CCHCS. The status
of posting claims will be notified to a specific email account.

During the TPA claim processing, all the errors should be generated with the error log
(SM35) for further processing.

CDCR Accounting or CCHCS resource will review the errors in batch job and
communicate to TPA or fix the error in BIS to post the claims.

If TPA medical claims file is not available, the email notification will be send with no file
received message.
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11 External System Considerations

TPA system, CCHCS Data Center

12 Data Retention Requirements

Daily TPA processed claims file should be stored in the BIS system for 7 days (minimum).

13 Interface Trigger / Scheduling Requirements

Automatic scheduled job from SAP Xl to get the TPA process claims file once a day on certain
time (Specific interface program kickoff time will be determined and implemented during the
testing phase)

14 Expected Performance and Service Level Agreement Requirements

TPA will send the daily medical claims files to BIS.
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