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B HEALTH CARE SERVICES
MEMORANDUM

[
5

Date : April 3,2014

To : Chief Medical Executives
Chief Nurse Executives
Public Health Nurses
Pharmacists in Charge

From : Quality Management Section

Subject :  GID and HIV Patient Registries Now Available

California Correctional Health Care Services (CCHCS) announces the release of the Gender
Identity Disorder (GID/Transgender) and Human Immunodeficiency Virus (HIV) Patient
Registries developed to assist healthcare staff in effectively and efficiently monitoring and

treating patients with high-risk conditions and sensitive needs.

GID/Transgender Registry

The GID/Transgender Patient Registry provides information about hormone therapy medications,
diagnostic test results, and preventative screenings. Please see Figure 1. This registry can also be
filtered to show Male to Female or Female to Male patient groups. Transgender treatment
recommendations and standards of care can be found in the CCHCS GID Care Guide.

Figure 1. Screenshot of New GID/Transgender Patient Registry
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To access the new GID/Transgender Registry, please use this link:

CCHCS GID/Transgender Registry.
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http://lifeline/Portals/0/Docs/Medical%20Services/careguides/GID%20-%20CareGuide-12-2011.pdf
http://sqlreportsqm/Reports/Pages/Report.aspx?ItemPath=%2fQM%2fRegistries%2frg_Transgender
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HIV Registry

The Human Immunodeficiency Virus (HIV) causes chronic infection in over 1,000 patients in the
California prison system, and these patients typically receive antiretroviral drug treatment that
includes combinations of medications. During treatment, HIV patients must be intensively
monitored to guard against harmful medication side effects and potential drug-drug
interactions, and gauge response to therapy, which may require drug regimen modifications.

The registry is divided into three types of patient lists: current inmates with HIV, previously
incarcerated inmates with HIV, and patients undergoing post-exposure prophylaxis. Please

see Figure 2.

Figure 2. Screenshot of New HIV Patient Registry
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Below is a brief description of the views incorporated in the new HIV Patient Registry. Please
see Figure 3. Like all other CCHCS patient registries, patient data shown can be customized by

institution or viewed at the statewide level.
» Current Inmates Tab: Patients currently affected by HIV.

o Active antiretroviral drug regimens.
o Active treatment for opportunistic infection prophylaxis.

o HIV viral load and other treatment monitoring laboratory tests, along with most
recent lab results.

» Previous Inmates Tab: Previously incarcerated patients affected by HIV.

o Last HIV viral load and other previous monitoring laboratory tests, along with
their respective lab results.
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» View PEP Tab: Patients undergoing post-exposure prophylaxis.

o Active antiretroviral drug regimens.

o HIV viral load and other treatment monitoring laboratory tests, along with most
recent lab results.

o Click on the View HIV tab to switch back to the HIV Patient Registry.

Figure 3. View of Available Tabs
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An additional feature of the HIV Patient Registry is the ability to view a detailed Patient
Treatment History report by clicking on the patient’s CDCR number. Please see Figure 4.

Figure 4. Example of a Patient-Specific Treatment History Report
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To access the new HIV Treatment Registry, please use this link: CCHCS HIV Registry.
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http://sqlreportsqm/Reports/Pages/Report.aspx?ItemPath=%2fQM%2fRegistries%2frg_HIV
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Recommendations and Resources

The GID and HIV Patient Registries are continuously updated, as soon as centralized pharmacy,
laboratory, inmate movement, and other relevant data become available. This is particularly
important in our system, where patients frequently transfer from institution to institution or
from one housing unit to another within a single institution.

We recommend that HIV Clinicians and primary care teams that manage patients with GID or
HIV infection (as well as other co-morbidities) review the CCHCS Master Registry and GID and
HIV Patient Registries frequently every week to identify patients on treatment who may have
recently been transferred to the institution. The CDCR number of patients who have arrived at
an institution within the past 30 days are shown in bold text with an asterisk.

In addition to Patient Registries, there are multiple tools available to support care teams in
effectively managing GID or HIV patients, including CCHCS guidelines with diagnostic criteria,
treatment algorithms, and drug-drug interaction information and patient education
materials. Links to these tools are provided below.

> GID Care Guide (including Patient > HIV Care Guide
Education Materials)

> HIV Patient Education Materials

CCHCS maintains a number of other patient registries that you may wish to review. Patient
registries can be accessed on the Quality Management Portal under “Patient Lists”. Please use
this link to access them: QM Portal. See Attachment | for instructions on how to access CCHCS
Patient Registries from Lifeline.

We welcome your feedback about ways to improve any of our tools and make them as useful as
possible to health care staff. If you would like to make suggestions or provide feedback about
the new registry, or have trouble accessing the registry, please contact Ryan Jones, Staff
Services Manager Il in the Quality Management Section, at Ryan.Jones@cdcr.ca.gov. For

clinical questions concerning the management of HIV or GID patients, please contact Lesley
Carmichael, DO, at Lesley.Carmichael@cdcr.ca.gov.

Thank you for your efforts to improve the quality, safety and value of health care services.

CC: Headquarters Executive Staff
Regional Healthcare Teams
Chief Executive Officers
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http://lifeline/Portals/0/Docs/Medical%20Services/careguides/GID%20-%20CareGuide-12-2011.pdf
http://lifeline/Portals/0/Docs/Medical%20Services/careguides/HIV-Care-Guide-2013-03.pdf
http://lifeline/Portals/0/Docs/Medical%20Services/patienteducation/HIV-Patient-Education-2013-03.pdf
http://cchcsnet/cphcs/hc/medical/primarycare/QI/default.aspx
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How To...Access Patient Registries from Lifeline

» Open Internet Explorer and go to the Lifeline page on the Intranet: http://lifeline/
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» Find the title “Quality Management” under the “Divisions” heading on the left
side of the page and click on it.
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http://lifeline/
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» You will be routed to the Quality Management page on Lifeline.
» Now click on “Quality Management Portal” at the right side of the screen,
under “Quick Links”.
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» At the Quality Management Portal, go to the center section called “Patient Registries”.
» Click on the Patient Registry you wish to view.
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