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. State of California Department of Corrections and Rehabllitation

Memorandum

Date :  April 26, 2007

To :  Associate Directors, Division of Aduit Institutions
Wardens C
Classification and Parole Representatives:
Classification Staff Representatives
Correctional Counselor lis, Reception Centers

Subject:  DEACTIVATION OF CALIFORNIA REHABILITION CENTER - WOMEN

This memorandum is to inform you of the deactivation of California Rehabilitation
Center (CRC) Facility “4", which currently houses female offenders. The
deactivation of the 600 beds is tentatively scheduled to begin May 2007.

The CRC wilf no longer house female offenders or female Civil Addicts. The
majorily of the female felon offenders from CRC will be relocated to Valley State
Prison for Women and Central Califomia Women's Facility. Exceptions would be
inmates that have enemy concerns at both faciiities. The female Civil Addicts will be
relocated to California Institution for Women (CIW).

¢ The female Civil Addicts transferred to CIW will require a Unit Classification
Committes raview to ensure there are no enemy concerns at CIW, All enemy
concerns shall be resolved prior to movement to CIW. These cases will not
require a Classification Staff Representative endorsement. :

¢ CIW will be able to absorb the Civil Addicts from CRC through attrition of their.
poputation between the beginning of May and the end of June.

e Per current procedures, endorsed cases must be called in each Monday to

the Transportation Unit for transfer.

o This schedule is subject to change based on subsequently identified
population realignments.

The attached schedule must be adhered to In order to meet the time frames to
relocate this population. On the schedule, in the "“Number of Inmates” column, the
number reflected is required in order to accomplish the deacftivation.

The support of the Wardens in ensuring their institutions’ assistance is appreciated
and necessary to ensure a smooth transition process. Management is encouraged
to provide appropriate accommodation or resources in keeping with the
Memorandum of Understanding.
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Please direct any questions to Brian Moak, Correctional Counselor (CC) Il
Classification Services Unit (CSU), at.(916) 327-4818, or V:rginla Mercado, CC I,

CSU, at (916) 327-21686.
Original Signed By

TERESA A. SCHWARTZ
Deputy Director (A)
Division of Adult Institutions

Attachment

cc: K. W. Prunty
Bernard Warner
Thomas Hoffman
Linda Barnett
Lea Ann Chrones
Ross Meier

Scott Kernan
Kathleen Keashen
Steve Alston .
Ombudsman’s Office
Jeff Macomber

Brian Moak

Brigid Hanson
Tracy Johnson
Bonnle Kolesar
Richard Hawkins
Eric Arnold
Virginia Mercado
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Deactivation Schedule:

Californla Rehabliitation Center - Women Population

‘Casas to be reviewsd by a Classiioation Gommlttee for appropriate placement

WEEK TO [WIRRYOCALLINTHER] cunpir op
NOTIFY GSR 3:2'3'&“&?&%?3 TRANSFER FROM TO I\IUM?ER OF INMATES
Q60707 . 0BM4io7 osi24/07 -CRCW VSPW §0 (20 CCCMS)
0b/0TIOT o5/t40T 08/21/07 CRCW CCWF 20 . (10 CCCMS)

05/21/07 05/28/07 oe/04i07 CRC-W - cw &0 {SAP)
06/21/07 05120107 08/04/07 Giw VSPW 80
NIA 0sfz8/07 08/04/07 - CRC-W ciw 7% (CivViL ADDICTS)

Q88T

reror, -
LS 1]

75 (CIVIL ADDICTS

i
IS

TOTAL

THESE BUS SEATS MUST BE CALLED IN 7O TRANSPORTATION EVERY WEEK

VM0A1307-30A Atttich#{ (CRC Denct)

Attachment #1
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Print - http://us.f837.mail.yahoo.com/de/launch?action=welcome& Y Y=15...

From: Rougeux, Tim
~ To: John Hagar
. Date: ijiday, May 25, 2007 2:00;52 PM
Cc: Stevie Weston, CPR.
Subject! FW: CRC MOVING FB_MALE INMATE

John, h: ere is the email with the complamt from the health care manager at VSPW regarding the impact
on her gperations due to the increase in populatioh as a result of the CRC female conversion.

_ Tim

From: Ritter, Steven D.O.

Sent: Friday, May 25, 2007 7:30 AM

To: Rougeux, Tim

Subject] FW: CRC MOVING FEMALE INMATE

Tim _
I thoughi that this was interesting and no one addressed this at yesterdays meeting. Steve

From: Winslow, Dwight
Sent: THu 5/24/2007 5:34 PM

. To 'tsillen(@aol.com’
Ce: 'Terty Hill'; Lori Estrada-Kim'; Ritter, Steven D.O. ; Scott, Susan ; Spiwak, Herb ; Tumer Susan

Subjects CRC MOVING FEMALE INMATE

A BRIEF HEADS UP

I just gof off of the phone with Steve Ritter and he was at CRC for the meeting about moving out the female
inmates.| Apparently they are 2 way through the move and have moved 100°s of inmates out lo Commumty

Corrections Facilities and to the other women's prison.

Incidentglly and related, I got a call form Dawn Martin at VSPW this am and they are being overwhelmed with
the influx of inmates and custody has closed down some of the off site transportation which Is now causing a
delay in pare, She stated that they were at 200% of capacity and that there were inmates on the floors. She does
not know how she is going to deliverthe care to these inmates.

Steve Rifter is completing a report on thig issue and he will forward it tomght orintite am, [ have discussed this
also w1tt1 Dr. Hill. _

- Thanks

Dwight W. Winslow, MD

Statewide Medical Director (A)

Division(of Correctional Health Care Services

California Department of Corrections and Rehabilltation
_ (916) B02-4061

1of2 5/25/2007 4:01 PM
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Mental Health Population. - Placement Per Institution

"+ "is @ 270 Pasign Faclily. "* " Iz & 180 Design Fackty.
Grand Totels Ho not Includs MHOB data

COR Ad-Sap

Since epprodmately Fabiuary 2005, 8Q EQ
SQ's houslng pf EQP ASL) I8 such that

5 i)a«t af SAC’s ASU Is comailing to 884 bad PSL. Durng tHs conwarslon, SAG's

Begladng 411

O houslng I facatedin the SHU, .
P ABW nurmbors heve baen snd conbave 10 be undsrsialed.
{racking is unfaliabla at this Ime.

ASU consus il not be accurats.

i

. CMC rellecis a tamporary MMGB capaclly of 36 due 1 a eourt onder.

Downlead Date May 25, 2007
CCCMS EOP ' MHCE
Current %ot Current % of
Capaclty  Pop Cnpacity Capacity  Pop  Capaclly l(?nliacily
_ASP " 1,099 | 1,089 | 99% | [ S || %094
ASP Ad-Be , 58 | . 3 61
CAL oo+ 18 4 22
CAL Ad{Seg 9 9
cCe I 1 _ 1
ccCl s *| 1,053 | 951 90% 7 958
CCI Ad-Seg ' 13 6 19}
CCLRC 166 170 102% 16 . 186
CCl-SH 130 159 | 122% 8 167
CCWF - 739 978 132% 54, 68 126% 12 1,046
CCWF Ad-Seg 24 24
CCWF-RC 110 159 145% 4 163
‘CEN : " 1 16 1 17
CEN Ad-Seg ~ 0 1 1
CIM - ! 366 590 161% 1 18 601
CIM-RC| . - 633 676 107% | 129 805
CIM-RCi-Ad-Seg 64 ; 12 _ 76
_CIw 349 352 | 101% 75 92 123% 10 444
CIW Ad-Seg 89 1 ' 90
CIW-RC 100° 75 75% 28 103
cMC i CL049 | 1,084 | 103% 580 564 97% 36 1,648
CMC Ad}Seg 55 . 54 32 50% 87
CMF i 599 550 | 92% 600 | 537 | 90% 1,087)
CMF Ad<Seg 23 ' 58 38 | 66% 61
CMF** 84 : 0 . 84
COR WV 41 499 521 104% 150 149 99% 23 670
COR Ad{Seg 146 54 58 107% 204
‘COR:SHYJ 430 473 105% 4 ' 477
CRC-M i 599 865 | 144% 865
‘CRC-W 249 161 65% 161
CTF i 699 783 [ 112% 6 789
“This popuiu Jon frcludes Inmates In Hospica and S3, as wall ss HIV Inmales In Unit IV and Y dorm al CMF, .
Ttieae lnmalel aor ntd cauntad against tha capacity ifentifiad in the Gales Coleyman Court Order. Health Care Plocement Unlt
Kemal Heall numbars ate a6 accurale 85 I Information provided by the DDPS identifior systam. .
‘ R1-1 512512007
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CCCMS EOP MHCB || o
R Mental
Current % of - Current % of | Health
o Capacity Pop Capacity Capacity Pap Capaclly Crpaclty Pop
. - N ) - a I
CTF Ad{Seg I 3s
CVSP . i 17 2 19
CVSP Afl-Seg ' 3 ' 3
- DVI : w 8% 31 36% - ) - 2
- DVI Ad-Seg : K .3 45
_DVI-RC | se4 | 720 | 128% 19 _ 739
DVI-RCL-Ad-Seg I 54 4 B 58
FOL w 599 | 633 | 106% 2 635
_FOL Ad{Seg [ 59 L $
HDSP | 608 623 102% 8 10 631
_HDSP Ald-Seg ‘ 47 - 49
HDSP-HC 91 183 | 200% | 3 - ' 186
ISP : i 9 ' 5 .9
ISP Ad-Seg i . 7
KVEP | w 39 | a2 | 121% ) |- 1 12 429)
KVSP Ad-Seg 69 1 35 74
LAC v | 1000 | 345 | 35% 300 | 295 | 98% 12 640
- _LACAgQ-Seg 141 - | 54 59 109% 200
" LAC-RS ' 149 396 - 266% 29 T 48
MCSP wnw  +| 999 | 1,156 | 116% 510 38¢ | 1% | |8 1,540
MCSP Ad-Seg 3 | 36 32 89% §5
NCWF 0 | .0
NKSP w g0 | 7 91% 2 10 75
NKSP-RC | . 719 775 | 108% 32 807
NKSP-RC--Ad-Seg 52 N 3 _ 55
PBSP wo *l 349 233 67% | 64 63 98% 171 10 296
PBSP Ad-Scg 54 _ 54
PBSP SHU 7 - 7
PVSP w 1,299 | 1,560 | 120% 1 - 5 1,570
PVSP Ad-Seg 137 : q 138
RJD it 800 583 73% 330 215 83% 14 858
RJID Af-Seg . 88 [ 63 45 . 1% 133
RID-RC 399 | 475 | 119% R S14}
SAC Wt 849 578 | 68% 384 | 399 | 104% 24 977
**This papatation Inctudes tamates in Heeploo and 53, e wall as HIV [nmatss In Unlt [V and Y gom at CHF, .
‘Thade Injpates sre awl counted againet the copatity Ideniiisd | the Gates -Coleman Court Osder, Health Cage Placement Unit
Mants! Hea3h numbets eré as ecoufale as the informatlon provided by ihe DOPS Idenffiar systam - .
i Ri-2 51252007

"+ " [s 870 Dosign Faclly, **"15 a 180 Deskgn Faclity.

Grend Thlals do natincikie MHCB data

GOR Adfeg EOP housing le located in tha SHU,

Sinve spropienately Febuary 2008, 3Q EQP ASU nurbers have bean and connue {e e understaled,
S0's howing of EOF ASU IS such that databasa tacking Is unreliable at tis ime.

Heglaring AHD08, pactol SAC'S ASU I5 converting to & 84 bud PEU. During Uts convarslon, SAG'S
ASU cedsus wil natheaccurale, :

Bagln_ri g 812408, CMC rofiatis a leniporary MHCB capacity of 38 due 10 & courl onder:
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Total

- Menial Heallh

*“This populeton Includes Inmales in Hospica ard 3, e well a5 HIV Inmatea In Linll 3V and Y dom at CMF,
Thesa Inmalas ars nol courdad apakat lhe capacily [derified In fha Gates «Cofaman Cout Crdar.

bave ale a3 as tha Inl lion presdded by the DDPS {dentifer gystem.

R1.3

"+ 158270 Pagign Facilily, ** ~is a 180 DesignFaciity,

Grand Totals

o nol Inclidds MHCB daie

COR Ag-Seg[EOP housing Is located in Lha SHU. E
Slnea eppresimally Fabnyary 2005; 50 EOP ASU Aumbers have bean and continue to be understater.
SQ's housinglof EQP ASU I8 such that datsbase fracking Is unmlleble at iz $ma.

, part of SAC's ASU [ converling 10 @ 84 gad PSU. Durog ths convarsion, SAC'S

ASU consus il notbe acaursta.

. CMC raflects a tamporery MHCB capadlly of 38 due to a count order.

CCCMS - EQP MHCRB

) j Mental

. Current % of Current % of . Health

. Capaclly ~Pop  Capacity | | Caparity Pop Capaclly Capacity Pop
SAC Ad-Seg , 1m0 | | [ 1z | s | 1% “200]
SATF syt 1,049 | 1,272 | 121% . 6 ‘ 16 1,278
SATF Ad-Seg . ' 88 6 - _ 94
8CC - . il 499. | 539 | 108% 5 544
SCC Ad-Seg : 49 7 . 56
SOL il 1,i99 | 1,429 | 119%: 7 9 1,436
SOL Ad-Seg 167 - 2 109
SQ ) w 350 437 | 125% 49 486
SQ-RC 549 428 | 8% |- 18 445
SQ-RC--Ad-Seg 64 36 | 3 8% 67
SVSP w | 999 | 1,010 | 101% 192 204 | 106% 10 1214
SVSP Ad-Seg 188 45 46. | 102% 234
VSPW 606 936 | 154% 6 942
VSPW Af-Scg . 15 9 7 78% 22
VSPW SHU | ) 32 1 33
VSPW-RC 1 143 185 129% 9 194
WSP ww 105 81 T1% 1 6 82
WSP-RQ 944 | 1,153 | 122% 71 1,224
WSP-R(H-Ad-Seg 35 8 43

Heatth Care Flacement Unit
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CCCMS . EOP MHCB || Tgtal
3 : . Mentat

: Current  %.of Curcent  Y%of. . H;alth .
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: — ey reimssn it —

Totals: 24271 | 28,054 [1160% | |[.3,772 | 4054 [1075% ] | 250 |[32208)

PSU DMH
. Cureot  %of Current  %of
__Cﬂllaclty Pop CaPncﬂY Capacity P{';'p Capacity
P#SP 128 122 | 953% | _ CASH| 256 | T3 29%
SAC 192 | 179 [ 93.23% DMHCME-AIP{ 150 | 139 | 93%
Total PSU: 320 301 04.06% DMH CMFE-ICF | 76 67 8.8%
' DMH CMF-DTP | 44 40 91%

DMHSVYPP| 175 130 4%

/ C Totals: [ 701 | 449 | 64.1%
The ASH cap Includes the 25 APP beds,

Grand Totals

Total MH~ Total MK Percentof
Capacity  Population Tetal MH

29,064 | 32,958 | 113.4@

" etiig ropul lon Includes Inmates la Hesplos and 3, as well as RIV Inmates In UnitiV and ¥ dom at GIWF.
Thesa Inmalgs ara nol counad agaknst the cepactly [deniiiiad in 1he Galas Coleman Court Qrder, Health Care Placement Unit

nuembers are a3 (9 95 the Inf by the DDRS identffer system,

R Ri-4 . 3232007
"+ " 8 270 Pasign Facllity. " "Is a 160 Daslgn Faclity.
Grand Tetelsido notinclude MMCB data

GOR Ad-Sap(EOP housing is located in the SHY.

Sinca approdmately February 2005, 5 EOF ASU numbars ligva been and continue to ba understated.
80 housinglof EOP ASU Is sich that database backing is uncetiahla atthis ima.

-Baglnring 4110/08, pan of SAC's ASU Is comwerling lo 884 bed PSY. Durng (s conversion, SACGs
ASU census il notba acourate.

Baglaping , CMC reflacts a lemporary MHCE capacity of 38 dus to a court onfer.
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Combined Mental Health Population Per Institution
Includes Ad:Seg, SHU, Reéepiton Center and GP Mental Health Papulations Comblned
Downlead Datoe May 25, 2007
CCCMS : EOP ' MHCB Total
] . T . Meutal
. Currcat % of Current % of ' Health
Capacity Pop Capaclty | | Capaclty . Pop Capacity Capaclty Pop
ASP 1099 1147 104% _ 8 ' 1155
CAL 27 4 - 31 .
cee 1 , ' - 1
cel : 1349 | 1393 103% : 37 . 1439
CCWF - B49 1161 137% 54 72 133% 12 1233
CEN | 16 . i 2 i8
CiM 999 1330 133% - 152 ' 18 1482
caw 449 516 115% 75 121 161% | . 10 637
cyc 1049 | 1139 100%| | 634 596 949 36 1735
CMF 599 -1 657 110%| | 658 544 83% : 1201
COR 949 [ 1140 | 120%] { 213 | 211 99% 23 1351
CEC-M 599 865 144% 365
CRC-W : 249 161 65% ' 161
- CTr . 699 818 117% 6 824
cyse 20 2 22
DY - 649 847 131% | 27 874
FOL 599 692 116% 2 ' 694
HDSP 699 853 122% 13 10 866
ISP 16 : 5 16
" KYSP . 349 491 "141% 12 _ 12 503
LAC , 1149 [ 882 77%| | 345 383 | 111% 12 1265
MECSP 999 1209 121% | 546 416 76% 8 1625
NKSP c 799 900 113% 37 10 937
PHSP 349 294 84% 64 63 98% 10 357
PVSP 1299 | 1697 131% 1 L] 1708
RID T 1109 | 1146 -96%; | 393 359 1% 14 1505
sAc 849 688 81%| | 508 489 96% 24 1177
SATF - 1049 | 1360 130%, 12 ' 16 1372
sdc 499 588, 118% | 12 600
SOL 1199 | 1536 128% 9 9 1545
SI() 899 929 103% 36 70 194% 1 999
SViSP 999 1198 120%| | 237 250 | 105% 10 1448
VSPW 749 1168 156% 9 23 256% , 1191
whP 1049 | 1269 | 121%) 80 ] 6 1349
'roﬂ«ars [ 2427t | 28154 [ 16% 3112 | 4023 | 107%'] [ 250 ||32177|
“*Thia population [ndudas inmat'e: In Hosplea and 53, st wdl as HIV Inmates In Unk IV and Y dotm Health Care Placement Unit
atQMF. Theaa lnmatas are not sotnted egalnst the capacily Wenlifiad In the Gales -Colaman Court
Manyel Hoath numbess are as accurala &b i itfornmaon arovided by iha DOPS dantfier system Ri-5 51252007
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Memorandum To: John Hagar, Chief of Staff
Re: McFarland Community Correctional Facility

This report summarizes the unannounced on-site inspection of the McFarland Community
Correctional Facility (“MCCF”)conducted May 16,2007 by Jackie Clark RN, Director of
Nursing Operations, Dr. Kent Imia Medical Consultant Office of the Receiver, and Karen Rea,
RN, Central Region Director of Nurses.

Description: MCCF is a minimum security private prison operated by the Global
Expertise in Qutsourcing (“GEO”) Corporation. MCCF is located at 120 Taylor Ave.
McFarland, California. It is one of three private prison facilities located together in
McFarland. The other two facilities are Golden State and Central Valley. Between the
three facilities there were a total of 1292 inmates on the day of our visit. GEQ currently
operates under a Ten year contract with the California Department of Correction and
Rehabilitations (CDCR). According to MCCF staff, the facility has a capacity of 210
‘inmates. On the day of our visit there were 198 inmates at MCCF and the facility was
pending intake of 8 new arrivals.

Access to Care:

Process of Care: routine medical care is provided by one FTE Nurse Practitioner (NP)
who is onsite from 8:00- 4:30 M-F with weekend and holidays off. Registered Nurses
(*RN™) are scheduled to work from 4:00- 8:00 pm M-F and from 8:00~ 8:00 on
Saturdays, Sundays and Holidays. From 8:00 pm until 8:00 am there is no onsite
medical coverage. The GEO staff informed us if there is a problem they can contact the
nurse via telephone. After hours urgent and emergent cases are telephone triaged by the
GEO correctional staff to the nurse on call, who may or may not come into the facility to
see the patient before deciding on a disposition. The GEQ staff has not been provided
any training or policies as to what medical complaints should generate a call to the nurse

.on call. There is no system that track the number of calls made after hour to the nurse on
call. The GEO chief of Security did state they return 1-2 inmates per month to North
Kern State Prison (“NKSP”) for medical complaints.

Clinical cases beyond the clinical capability of the NP can be referred to NKSP for
further evaluation by a physician. Inmates with dental or mental health problems are also
referred NKSP for evaluation. According to GEO staff these transfers (medical and
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return) to NKSP occurs once per week, and they average 8-10 patients with the majority
of the cases being dental. There was no log that would indicate the reason why the
patients were being sent to NKSP and no log that would mdlcate the treatment or
disposition of the patient. .

There is currently no physician back up for the NP on site. According to NP Jovet, a

Dr. Odeluya was available for telephone back up only but has terminated his relationship
with the facility as of two weeks ago. She called him perhaps “once every three months”
to discuss very abnormal lab values. With the lack of on site physician supervision for
the nurse practitioner, and given the level of NP Jovet clinical skills, there is a potential
mismanagement of inmate’s medical issues or delay in diagnosis of medical conditions.

NP Jovet maintains a log of “chronic condition” patients, which includes a bandful of
bypertensive, a few asthmatics and 10 or more patients with chronic liver function
abnormalities. No diabetics are housed at MCCF.

Interviews:

We interviewed 6 inmates chosen at random, NP Jovet, the GEO chief of security, and
the CDCR Captain in charge of the all three facilities, as well as random GEQ :
correctional staff.

The inmates were generally satisfied with their care, and knew how to access care. They
reported being seen within one working day of presenting a ducat. None had chronic
medical problems and all of their medical complaints were minor (“spider bite”, minor
trauma, etc.) One inmate reported that a fellow inmate, with severe abdominal pa:m had
experienced a prolonged delay in transfer from McFarland to NKSP sometime in the

second week of April of 2007,

Case Reviews:

We reviewed two charts of patients from the “Chronic condition” log, and asked for the
transfer information on the patient who had experienced the delay in transfer for
abdominal pain. There was no documentation that logged the treatment and disposition

of the patient.

Gonzales, M: V-078923. Staff believe that this man to be the referenced patient with
severe abdominal pain. He had presented about 1 AM on April 11, 2007. NKSP
transportation was “asked for” at 2:00a.m., but by 8:00 a.m. the response team had not
yet arrived. At that time, a covering NP and the facility GEO Captain arrived at the
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facility, called NKSP again, and arranged for emergency transport. No one was sure
what had become of Mr. Gonzales, but the NP thought he might have had acute
appendicitis. He did not return to McFarland and no medical records on this patient

were available.

Jackson, J.: V-93855. This 30 year old man has a “history of asthma,” He was seen for
acute shortness of breath and wheezing, had a peak flow of 200 and was treated by the
NP with steroid MDI (QVAR) and albuterol inhalers. According to her, he “did well’.
‘A chart note one month after the episode noted he was doing much better. The chart,
however, was incomplete. The initial intake questionnaire was not filled out (the NP
noted that was the responsibility of the R and R facility, not McFarland), the treatment
of the initial episode did not include nebulizer treatment, and follow-up was not timely.

Garcia E.: F02582. This 40 year old patient with “hypertension™, seen twice by the
NKSP physician. The last visit in the record was 1/07/07, at which time the pt had a BP
of 182.90, and was switched from dyazide to atenolol, He had not been seen since the
visit on 1/07/07. The NP admitted that he seemed to have “slipped through the cracks”
and that she would see him again “tomorrow.”

We also reviewed an appeal from an inmate who complained of recurrent shortness of
breath, and asked to be seen by a physician. The request was not allowed. When NP
Jovet was asked about this case, she said “he didn’t want to see me”, but had no
explanation was provided concerning why she subsequently wrote an order for ASA Bid
times 30 days, and why he was not ducated and transferred for the MD backup at NKSP.

Conclusions:

1. Routine non-emergency medical care at McFarland appears to be adequate during
regular hours Monday through Friday on day shift only. The “pm” and “night” shift
clinical staffing, however, is not adequate. There are no on-site clinical staff to identify
and respond to emergency medical issues from 8:00 p.m. to 8:00 a.m. seven days a
week.

2. The inmate population is basically young and heaithy (there were no diabetics or
other chronically ill patients, for example, in the population).

3. The clinical competence of the NP Jovet requires additional review. During our site
visit, for example, she was unable to explain the process of access to care. It was also
reported to her that there was currently a case of confirmed chicken pox of which she
was unaware (Dorm D was on a 28 day restricted movement due to the confirmed case).
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This is the second case of Vermicelli Zoster (chicken pox) at McFarland in the past 5
months, There has also been three different out breaks of Norivirus that NP Jovet failed
to identify and treat in a timely manner, The Public health Nurse Il in Headquarters has
spent many hours directing and guiding NP Jovet in managing these patients.

4. There is no physician backup or oversight for the NP, This factor and the clinical
competency issues of the NP has resulted in the mismanagement of inmates medical

problems.

5. Record keeping by the GEO staff is incomplete. There is no tracking system in place
to track and following chronic patients. There is no tracking system in place that tracks
the inmates being sent out for medical (routine or emergent).

6. The arrangement with NKSP for emergency transfer of patients after hours is not
adequate, There have been unnecessary and dangerous delays concerning the transfer of
inmates who required urgent medical care.

Recommendations:

1. Develop, implement, and monitor a McFarland/NKSP corrective action plan for
emergency transfers.

2. Develop, implement, and monitor a corrective action plan which requires GEQ staff
to maintain an adequate log of all patients’ transfers, including reason for transfer.
Develop, implement, and monitor a corrective action plan which requires GEO and
CDCR staff to review and document the review of any transfers that did not go well.

3. Verify the credentials of NP Jovet, Conducting a professional practice review of NP
Jovet. Develop, implement, and monitor a corrective action plan which requires
credentialing and professional practice reviews of all Community Correctional

Facility clinical staff.
4, Establish a quality management system to review the clinical care at McFarland.

5. Instruct CDCR to fund and establish 24/7 on-site clinical coverage for the
McFarland CTF campus within 30 days.

6. Develop, implement, and monitor a corrective action plan which requires GEO to
establish written policies as to when the clinical staff is to be notified or an inmate’s

medical complaint.
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It should be noted that these additional remedial programs may warrant e_stablishing a
new CTF monitoring unit within the medical organization which reports to the Receiver.
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City of Coalinga

Closemont Custedy Center
185 W, Gole Avenus
Coalingo, CA 93210

Fhone (5591 2350851
FAK 1559 9350951
emoll; ccc@eodlingo.com
aww.coolinga,com

April 40, 3007

Mr, Té rryJDIcklnson. Correctional Administrator-Suppart Services
Community Correctional Facilitles Adminlstiation

1616 8 SIreet; Room 212-N

Sacramento, CA 85814

RE: Gurrent Urgent Medical Needs & Issues

" Dear tr'flr.' Dickinson,

On Ménday, February 28, 2007, Registered Nurse (RN) Garcia from Pleasant Valley State Prison (PVSP)
informed pur Nurse Toliison (LVN), here at the Claremont Cuslody Center (CCC), that PVSP would no
longer belsupplying the TB test to CCC staff. RN Garela statad that this directive ¢came from the Asslstant

. supplipd Ihe test and then PYSP, our following and current HUB, has continued fo supply the testing unill

Because {he Claremont Custody Center (CCC) is not @ medical traaiment center, CDOCR must realize that
our fagllity does not have the authority, let alone the funding, to purchase the necessary testing supplies

Recently, jour facility experienced an Influenza outbreak. Back In September, 2008, Claremant Custody
s informed by PVSP {hat it was not the State's responsibility to vaccinate the inmates haused
result, CCC experienced a large outbreak of the infiyenza virus, which included not only
inmalgs, tut staff as well, At the time of the outbreak, It was a concern to rict only PVSP, but also to the
Public|Heplth Departiment, This outbreak became such a concern that PVSP authorized the influenza
vaccinatian for CCC staff,

It Is my understanding that TB festing of staff is a mandatory requitement and It has been a well-known
pasl practice to rely on CDCR for the TB testing. My research assistant, Ms. Edwards, conducted

therough Interviews with all public Gommuinity Correctionat Facilities (CCF's). it seems that the practice Is
to for the HUB facilities to send out enough T8 supplies to test the inmates and the CCF staff. As such, |
fail to Uinderstand why PVSP denies the TB lesting supplies to Glaremont Custody Center for slaff.

Due 1 thi recent directive, CGC must request from the Community Correctional Facility Adminlgtralion
{CCFA) funding to provide the testing for the Claremont Custody Center staif or request that CCFA
intervgne and Instruct PVSP to provide the TH testing supplies for the staff to the Claremont Custody
Centef. Qur facility Nurse wlif admialster the lesting.
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Itis g common practice for CDCR to send the-Claremont Custody Center (CCC) Inmates that reguire TR
medigatipn, As such, [ belleve that the potential for a person to contract TB is high. Therafore, by denying
the sling to CCC staff, CDCR would be exposing the public to another potentlal health hazard—and
of colirse they will also be exposing inmates, CCG staff and other staff, in addifion to COCR staff that
workjat Claremont Cuslody Center, Because TB is consldered to.be a public health concern of great
Importance, one would think that CDCR and CCFA would do everything they couid to aid in the

prevention of its spread. '

If PVSP had wanted to discontinue the TB testing for CCC staff, the proper and ethical course of-action -
would hgve been to notify CCGC In plenty of time to ailow the. Cily of Coalinga to find other options and
fesoyreds. Instead, PVSP has just arbltrarily stopped supplying the TB lesting. As a direct resuit of this
-action by PVSP, CCC Is unable to comply with CDCR mandatory testing at this time,

Ohcq aghin, | must stress that TB testing for staff is not funded in the current contract between the State

and the Claremont. Custedy Center, Therefore, any suggestions you might have on how the Claremont
Ctistpdy (Center arid the Clty of Coalinga can obtain the funding and TB supplies neaded would be greatiy

appreciated.

_Sadly, this current action by PVSP staff sesms to be reflactive of a potentlal animosily felt toward CCC
.| Evien mare regreltable is the treatment shown by PVSP Medical staff toward their own Inmates.
Previpusfy, when CCC was confracted to house 381 inmates, our facfliity was only allowed tosend a -
meximurn of 10 inmates per week to PVSP for madical and dental problems.

t Custody Center Madical employees and staff are forced to waltch In silence as PVEP Madical
d niedical atiention to other additional Inmates, Often-only the sickest were able to be sent to PVSP
Medical for care, Oftentimes, inmates with teothaches were forced to walt with swollen gums and/or
intense gain for numerous weeks bafore racelving adequate medical care, including antiblatics, Now thai
our inmate ‘population has been increased to 481, Claremont Custody Center i unfortunately still enly
allowrd to send a maximum of 10 Inmates par week to PVSP for medical or dental Ireatment. -

This sort|of inmate treatmant is unfair and cruel. COCR and CCFA have not updated nor authorizad the
Communjily Carrectlona; Fasillties to receive necessary funding in order to meet court mandates, such-as
retalifing|a Registered Nurse io care for the inmates. However, it is my understanding that the State did
allocgte funding forour public CCF's for this purpose, but GCFA has kept quiet about that funding. This
aotion dges not relleve CCFA of its responsibility to the CCF's simply because they believe that if we do
not ask then they do not have to give. tnstead, the ection only Increases GCFA fiabliity to the inmates and
. Claramont Custody Genter (CCG) Is stiil working off of the 1990 coniragt which only funds a
Licensed Vocational Nurse. As a direct resultl, CCC Medical staff cannol even give an.aspirin to the
inmates. |During our recent quararitine for the influenza outbreak, this practice proved to be an unethicat
and ynsgfe practice. Inmates ware lald up for days sick—running fevers, coughing, experiencing diarrhea
and gthel flu symptoms—until CCC could ¢onvinge the Public Health Dapariment and PVSP Madical staff
that the inmates housed at CCC nesded immediate treatment. PVSP-has baen designated as the
Clargmont Custody Center's HUB and is therefore uitimately rasponsible for the medical frealment of the

inmales.

-Onceg Mrf Kohier, from the CDCR Health Division and the Public Health Departmant, became involved, -
Dr. ighingsa, the current Chief Medical Officer (CMO) from PVSP, was kind enough to send doctors and
nurses tg CCC fo treat the Inmates. However, the Inmaltes should not have had to wait and suffer due to
the inabikty of CDCR and CCFA 0 coordinate and create a health care prégram beneflcial to the Inmatas.
Instead, the medical issues of the inmates are ignored. Sadly, the baltle batwean the departments turned
into &n afgument over funding rather than inmate health care, Medical neads of the inmates are ignored
while|CCFA and CDCR continue to argue over who is golng to fund the salary of the Reglstered Nurse(s)
or Physidian Assistani(s) and medical transportation Issuas. As the Olrectar of Claremont Custady Center
and gn bphalf of the Inmates housed at Claremont Custody Center, 1 can no longer wait. CCFA Is taking
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too Ieng lo resoive the medical care issues of inmates at the facility. In addition, this practice is causing
the Sjalg and CCFA unnacessary costs. Quite frankly, It is a waste of taxpayer monies.

Becahise| PVSP Medical policy is to only allow the Claremont Custody Center fo send a maximurm of 10
inmates per week to them for medical treaimant, PVSP often orders CCC Madical staff to send the
inmates with infected teath, stomach pain and other more serlous symptoms to the local hospital—
- Coalipgel Reglona) Medical Center (CRMC)—for freatment. This action costs PVSP and CCC more

money {ijan it wouki have cost to actually fund a Registerad Nurse (RN) or Physiclan Assistant (PA) full-
. tlme? r@n entire week, L . ' :

In sugh  scenarlo, first the ambulance is called. Please note that currently transportation to CRMC is

- approximately $600.00 per inmate. Then, CCC must pay overtime for officers to ensure coverage of the
necegsarny additional posifions required to follow the ambulance to the hospital for security reasons. This
cost i3 ngt provided for In the contract between the Slate and CCC. Then, PVSP must also send a team
of thejr officars to reliave our officers. Of course, COCR officers are paid at a substaritially higher rate
than ECT officers. Normally, PVSP teams guard each inmate untll the hospital determines whether or not
the Inmate is il enough to admit—~usually about 4 to 8 hours. Nine timas out of ten, the inmate Is not
admitted|to the hospital and PVSP staff must then transport the Inmate to PVSP to obtaln medical

. ¢learance from a PVSP doctar.to allow the inmate to be housed back at CCC. if clearance is given, the

PVSH tesam then transports the inmate back to CCC. Just think how much money could be $aved by

either funding @ RN for CCG or by transporting the Inmate directly to PVSP instead,

| must algo question current PVSP policy for accounting for an inmate while they-are at the hospltal.
-Even though they have sent a team of officers to relleve CCC officers and they have sigried a body
receipt. they will not accept the transfer CDCR-136 adding the bady to their count. This concerns me
~ becayse (if they are in possession of the inmate body then PVSP should account for the inmate, Instead,
they reqyest that wa account for the inmate body on our count, despite the fact that we do not have
physital possession of the inmate. Until the Inmate is actuaily admitted to the hospital, even though
PVSH offlcers are already guarding the Inmate, PVSP will not add them to thelr count. Of course this
procefurp varies depending on the Watch Commander In charge at the time that the inmate needs
medligal care. Acting Captain R.- Tuman, our Correctional Counselor Il (CCIL), is currently working fo
rasolye this issue. t

In olher gases, PVSP Medical will direct the Central Transportation Unit (CTU) to plek up the inmate and
transporythem to the local hospital or PVYSP. The CTU is located at North Karn and it gensrally takes
batween @ to & hours for them to.arrive. Of course onge CTU arrives they must siay with the inmate until
PVSR or[CRMC admils the inmate or returns them to CCC. The CTU ultimately spends approximately 12
to 16 poyrs on the sltuations, betwebn travel time and waiting time. The cost for the salaries alone for
Iwo transiportation officers to and frem North Kern would fund the salary of an RN for a week.

Most of the time, Claremont Custody Center (CCC) Inmates reguire only mipor medical care. These
simple ispues could be effectively sclvad by having @ RN onsite at CCC, along with an on-call doctor at
PVER. The majority of these types of emergencies are abscessed teeth, needing inhalers for asthma,
stomgch faches, and those who generally are faking symptems in an atlempt 10 just try to get attention. in
hine gut of ten cases, an RN could have taken the inmate’s vitals and symptoms, reported to the CDCR
-on-call dector, Issuad anfiblotics, Inhalers, or Maalox—or even determined that the Inmate was not In
need pf medical care. Instead, the inmates suffer physically and mentally by having to walt, sometimes
days,[to be treated. In the one case where the inmate Is really in heed of emergency medical attention,
they might not recelve the necessary treatment they because CCC does not have proper medicai staff to
dlagnpses and issus medication, _—

On variogs different occasions CCC has attempted to address the lack of medical care for inmates at the
. On January 16, 2002, the then-current Diractor Mr. Larson wrote a letter to Pamela Prudhomme

at CCFA| addressing the inmate medical issuss. Director Larson addressed the unreasonabie length of

time It takes for Central Transportation to respond and transfer inmates for recalpt of medical care. Dus.
of State funding, the Inmate medical issues were pushed aside. in June, 2008, | myself
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addrgesgd the Issue of inadequate care provided by PVSP Medical to inmates housed at CCC. Then in
August, 2008, | addressed the issue of PVSP Medical not allowing enough PVSP Medical lransports to
‘sendiall inmales in need of medical care. | algo asked If CCC inmates would be screened for dental

. problpms, as agreed In the court decision-of Perez vs. Schwarzenagger, 8 It seemed like a loglcal

courge of aclion. However, | was informed that CCC Inmates were scraened by the recelving center.

Unfoftunately, that did litlle to assist the 421 Inmales already housed at the Claremont Custody Center at

thattimg. - ‘

On Qgloper 17, 2008, PVSP Medical employees Mauresn Mahoney, Lisutenant W. Myers, and Doctor

-'Hernan ¢onducted an ingpaction of the CCC Madical Depariment. All agraed thal the Claremont Custody -
Center Medioal department does not meet lagal standards. Ronald Hansen, former Associate Warden,
suggpatdd 1o his staff thal they staff CCC with Registered Nurses. However, dus to arguments regarding
funding between CCFA and CDCR, nothing has been done. L ’ .

pmont Custody Center and the City of Coalinga ¢annot provide funding to update the CCC
Medi¢al Dapartmant unless CDCR or CCFA allocales the funding, Already, COCR owes the City of

~ Coalingd over two miltion dollars In unpald ambulance bills and Claremont Custody Center has Incurred In
excegs df over one milllon dollars in loss due to CDCR's refusal to update the current contract, which has
baen(in place since 1991,

Anolber {ssue that i8 driving up the cost of tha inmate madical care at CCC [s failure of reception centers
“{o prgperly screen inmates before sending them to Claremont Custody Center. Most of the time when
inmales grrive at Claremont Custody Center, before the fransportation team deparis, the facliity nurse has
aviewed and sceepted ar rejected the inmates based on thelr medical histery. Lately, we have
iving Inmates that are not medically approved o be at any CCF. When the nurse reviews the
inmate flles she Is fiiding criteria such as inmates who 2re on psycholropic drugs {or have just recently
.stop faking them), inmates who have seizures, inmates In need of insulin shots, inmates with .
. Inappropriate dantal classes, and a variely of other mentel and medical lssues that preclude them from
being holised at any CCF. Yet, even on the most obvious cases, | am told that the transporiation feam
canngi take the inmafes back. | ain fold that CCC has to actept the inmate(s) until other arrangements
can bp made by CDCR on-site staff, This is not acceptable.. This practice endangers the inmates, the
staff, thelgeneral inmate population, the CDCR staff and it disrupls facitity operations.

ansported to PVYSBP. PVSP js only six miles away and they have adequate medical staff, who are
equipped to deal with the inmate medical needs until the medical status and housing needs of the-
inmate(s) can be reavaluated. Unfortunately, it is my understanding that once again, political and funding
issues pipvent simple solitions and increase costs. Once the Inmates have be Inappropriately classified

the transportation unit to-have the inmates transferred back to the faciiily they came from. This praclice is
a wagie of State funding and taxpayer dollars, ' ‘ .

Surely CDCR has adequate training to assist CDCR staff in understanding what the medical eriteria is for
housihg Inmates at CCF's. The training would be less costly than the current practices and the cost of
the mistakes belng made. However, it seems as though no person In CDCR can be held responsible to
carry put their job duties, CDCR and CCFA have completely taken the medical care of the inmates oul of
the hands of the CCF's by withholding funding for adaquate medical staffing and-enforcing dangerous
policles that prevent propar medical care for Inmates. Therefore, bacause there is nothing | can do to
carregt e problem, | must now turn direclly to GCFA for assistance.

As thg Director of the Claremont Custody Center (CCC), | am requesting that CCFA provide additional
fundifg t¢ CCC for a Raglstered Nurse (RN) and/or Physician Assistant (PA)—also known as Famlly
Nurse Praclitioner (FNP}. | will expect responding correspondence from CCFA within 30 days of the date
of thig lefter. Please do not force me ¢ make this a public issua by not responding or ignoring this
reguest. Many of the raquests that | have sent to CCFA have never been answered and | have no
knowledge as to whether the Issues are being consldered or if they have just been thrown in the trash.
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'Aga:P. I mploré that you please do not ighore this issue. [l is one that will not go away. Please iote that
gitached the current local and state government wages for RN's and PA's.

Clargmat Custody Center currently has.2,6 positions allocated for LVN's, | would prefer to have or add
positiond of Physiclan Assistant and Registered Nurses. Once CCFA dacides which positions thay will
allow us ko have, | will send a Job description and a draft indicating the change in the current budgeted
ith a Budget Change Proposal (BCP) for CCFA approval. However, until CCFA informs me of
itions they will approve | see no logical reason for completing the BCP. beforehand.” It has been
past pxperience that when Claremont Custody Center and.other CCF's complste the time consuming and
cosHy prpoess of BCP completlon, we nevar hear the resuit of the BCP. As sugh, | am not going to waste
time fllling out a BCP if CCFA only intends to throw It in the trash or misplace it where it wili never be
- found aghin. However, once CCFA acknowledges the problem-and Indicates which position(s) are
avaliable, we will complete and provide a BCR within 30 days. ’ :

If the{ funiding has already been pre-allocated for medical staff, as stated In the job applicatlon cnline, then
a forial State BCP should not be necessary. | belleve thal a cover letter with a financlal page indicating
changes|should be adequate. However, the Claremont Custody Center shall awalt CCFA's Instructions

with fegard this matter, . .

lize that this Issue has created a problem for CCFA staff. | am aware of the extra time and effort
oy|will have to expend and | am truly sorry. .However, It would be neglectful of me as a Facility -
‘Diredtor lo Ignore the medical nesds of inmates. Simpia hurnanity dictates taking action in this
unfortungte situation. : : : ‘ '

Should ypu have any questions or fequire any further informatian, piease feal free to contact me at (659)
936-0851, extension 203, or via cellular telephone at (558) 842-6237, Thank you for your immediate
- atlention|to this matter. | greatly appreclate it and look forward to heéaring from you soon.

ruly,

f
. unel Robinson
iractor

Attachments: Copy of 14/15/08 e-mail: “Medical: Claremant Custody Center Follow-up to site visit"
. Copy of Memo to N.-Comaites dated August 4, 2006 : .
Copy of State Memo to €. Krupp from N. Comaites dated June 8, 2008

Copy of Memo to N. Comaites dated June 1, 2008

Copy of State Memo to Carl Larson from Pamela Prudhomme datad February 25, 2002
Copy of 2-page Memo to Pamela Prudhomme dated January 16, 2002

cc: - 8. Joyce Hayhoa, Assistant Secretary-—Office of {.egislative Affairs
r. Stephen Julian, City Manager—City of Goalinga

s. Pamela A, Prudhomme, Chief--CCFA

s. Geri Gargia, Assoclate Governmental Program Analyst--CGFA
r. Russ Tuman, CCl/ {A) Facility Captain

r. igblnosa, CMO PVSO
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STATE OF CALIFORNIA —— DEPARTMENT OF CORRECTIONS AND REHABILITATION ARNOLD SCHWARZENEGGER, GOVERNOR
S

DIVISION OF ADULT INSTITUTIONS
COMMUNITY _G{RGEGT(ONAL FACILITIES ADMINISTRATION

P.O. BOX 842843 -
* Sacramantq, Callfornla $4283-0001

‘May 8, 2007 .

June Robinson

Facllity Director
Claremont Custody Center
185 W. Gale Avenue
Coalinga, CA. 93210

ear Ms, Robinson:

his Is in response to your lefter to me dated April 10, 2007, in which you
press concerns.for medical needs for inmates and staff and request additionat
egistered Nurses at the Claremont Custody Center (CCC).

he medical hub for the CCC Is Pleasant Valley State Prison (PVSP), the Chief
adical Officer (CMO) is Felix Igbinosa and the Heaith Care Manager (HCM} is
iliem Alvarez. The CCC currently provides 2.76 Licensed Vocational Nurse
(LVN) positions. As you know, the CCC and all other Community Correctional

acilites (CCF) have limited capabilities regarding medical and dental treatment
for inmates.. One of the main criterla for an Inmate to be eligible for placement in
CCF, is that they have no current medical or dental problems that cannot be
anaged in the CCF or that require ongoing medical/dental freatment, When it
i$ determined by CCC medical staff that an inmate medical problem exists that
nnot be managed In a CCF, the contractor staff is required to contact the
CM/CMO or the Medical Officer of the Day (MOD) at PVSP for direction. The
CM/CMO/MOD will decide the course of medical treatment for the inmate and
hether the inmate needs to be transposted out of the CCF. In-a life threatening
mergency, the CCC staff will contact 911 for emergency medical {ransportation
f an Inmate by ambulance to the nearest Medical Center or Hospital. The
CM/MOD may also authorize the utilization of a local medical contractor
resource to provide treatment for a CCF inmate.

he Community Correctional Facilities Administration (CCFA) cannot determine
r authorize the medical/dental treatment of inmates at CCC or any other CCF.
dditionally, only the HCM/CMO at PVSP can authorize the scheduling of
ihmates to receive medical or dental treatment at the hub or other medical
cility. . Your request for Tuberculosis (T8), testing or Influenza vaceinations or
upplies for CCC staff can only be authorized by the HCM/CMO at PVSP,
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| Page2
June Robmson, Medical Concerns

The CCFA has submitted the past two yéars a Budget Concept Statement (BCS)
requesting the Department require 24-hour, Reglstered Nurse (RN) coverage at -
each CCF/MCCF. As of this date, CCFA is in disoussion with Health Care
rvices Division regarding the BCS, which will likely include discussions with
the court appainted Medical Receiver, Robert Sillen. | want to ‘assure you that
JCFA is not ignoring your request to convert the LVN's to RN's, in_ fact we
slipport the need for healthcare coverage 24 hours a day at each CCF/MCCF.
nfortunately, we have not r'eceived funding authority for RN positions. :

It is recommended that you directly contact Doctor Alvarez, HCM or Dactor
Igbinosa, CMO at PVSP to express your concerns for TB testing, Infiuenza
vaccinations and inmate medical treatment for inmates at CCC. If we receive
rther information on converting your LVIN's to RN's 24 hours a day, we will let
you know. Also, should you have other CCF program requests in the future,

ease submit them directly to Pamela A. Prudhomme, Chief (A), CCFA. Thank
ypu for bringing up your concerns and fee! free to contact me if you have any
uestions at 916-323-9217.

9/

TERRY DICKINSON
Gorrectional Administrator-Support Services
Gommunity Correctional Facilities Administration

c: Stephen Juflan
Joyce Hayhoe
Anthony Kane
Pamela A. Prudhomme
Dave Bollinger -
Mike Enos

- Tim Rougeux

o




